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Objective:   MGM School of Physiotherapy, Navi Mumbai envisages to reach out to the 

communities in both urban and rural sectors. Support group aims to achieve awareness about the 

clinical conditions and related primary and secondary complications.  It also intends to provide 

group rehabilitation to patients suffering from similar conditions. 

 

 

The Context:  

1. The challenge is to reach out the entire population within the community.  

2. Due to lack of transportation from rural area, rural populating are not getting 

benefitted. 

3. Promotion of Support groups on large scale.  

 

The Practice: Support group facilitates clinical training among students and helps them to 

interact with larger patient population. Patients feel motivated by peer interaction. Input from 

interdisciplinary team enhances holistic approach in rehabilitation.  

 

 

Evidence of Success  

 

1. Support group created awareness about different aspects of clinical condition in patients 

and encouraged them to follow home rehabilitation program. 

2. It enhances clinical skills of student. 

3. Patients have reported about improvement in their conditions and are motived to do the 

prescribed exercises. 

4. Due to positive response from patients we have increased the number of Support groups. 

In total MGM School of Physiotherapy have 9 support groups. 

 

Problems Encountered  

1. Coordination for support group related activities in outlying villages. 

2. Lack of paid resources 

3. Disabled patient with affected ambulation face difficulty to commute due to lack of 

disabled friendly transportation options.   



4. Due to pandemic most of the support group activities were conducted online. It is 

difficult to conduct and coordinate with patients as patients don’t have access to internet 

or don’t know how to use online platforms. 
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