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Aurangabad Campus
Carpenter Maintainance Work



MGM MEDICAL COLLEGE & HOSPITAL

@

REPAIRING AND MAINTENANCE REPORT

CIVIL. MAIN 02.11.2020 TO07.11.2020

Respons Turn
Sr-No COMP. DEPARTMENT Nature Of Complaint Received Alte.nde e Time Call Close Ar?u nd Work Done REMARK | STATUS
NO d Time Time
Date Time Liate Time

1 46 Physiotherapy colleg| Window curtain rod fitting 2-Nov-20 10:30 | 11:00 0:30 2-Nov-20 15:30 5 Welder

2 1036  [Casualty Office chair wheel is not working 2-Noy-20 12:45 | 13:00 0:15 3-Nov-20 12:00 2325 Welder
3 1614 |CCHCVTS Cathlab |Main wooden door side ply change 2-Nov-20 12:55 13:10 0:15 3-Nov-20 10:30 | 21.58333 Welder
4 1645  |5th floor Deluxe R no 5 toilet bathroom block 2-Nov-20 12:30 14:30 2:00 2-Nov-20 15:00 25 Plumber
B 2023 |MCRI OPD Female toilet drainage line is block 2-Nov-20 13:00 14:00 1:00 2-Nov-20 14:25 | 1.416667 Plumber
6 3189 [Microbiology Wash basin is leakage 2-Nov-20 10:55 11:10 0:15 2-Nov-20 12:30 | 1.583333 Plumber

7 | 2007 |mcRriicU rotworimy | ngarcabatroom IUShS | 5 Now20 | 1030 | 1040 | 010 | 2Nev20 | 130 | 1 Plumber

8 3410 |Male Medicine Ward Toilet is block 2-Nov-20 10:00 | 10:55 0:55 2-Nov-20 11:15 1.25 Plumber
9 2667 |OT Complex Drainage line is block 2-Nov-20 10:00 | 10:15 0:15 2-Nov-20 10:50 | 0.833333 Plumber
10 2474  |OLD Peadi ward PT Bathroom is block 2-Nov-20 9:45 10:00 0:15 2-Nov-20 10:10 | 0.416667 Plumber
11 278 |FMT Poster fitting 2-Nov-20 11:00 | 11:10 0:10 3-Nov-20 11:30 24.5 Carpenter
12 243 |Dental opd Board fitting 2-Nov-20 16:00 | 16:12 0:12 3-Nov-20 10:15 18.25 Carpenter
13 3161  |6th floor deluxe suction bottle screw is removed 2-Nov-20 12:30 14:00 1:30 2-Nov-20 14:30 2 Welder
14 3910 |ENT/opthal cupboard door is not working 2-Nov-20 12:00 | 12:10 0:10 2-Nov-20 14:50 | 2.833333 Carpenter
15 2396 |Central library Wall tile is crack 2-Nov-20 11:30 | 11:45 0:15 23-Dec-20 15:30 1228 B mason
16 2397  |Central library False ceiling sheet change 14 nos+ 35 2-Nov-20 10:30 | 1145 1:15 13-Feb-21 15:30 2477 Nida pop
17 1255  |Anesthesia Dept Notice board fitting 3-Nov-20 12:30 | 1245 0:15 3-Nov-20 15:15 2.75 Carpenter
18 3190  |Microbiology name plate fitting % 3-Noy-20 12:30 12:45 0:15 3:Nov-20 15:50 | 3.333333 Carpenter
19 2582 |Time Office Sports hostel r no 8 flush is not working 3-Nov-20 13:00 14:00 1:00 3-Nov-20 15:00 2 Plumber
20 444 NICU Bathroom tap is not working 3-Nov-20 9:00 9:35 0:35 3-Nov-20 10:05 | 1.083333 Plumber
21 1790 |OLD Deluxe R no 650 hand dispenser not working 3-Nov-20 9:00 9:02 0:02 3-Nov-20 9:30 0.5 Plumber
22 2268  |Ophthal ward Board fitting 3-Nov-20 10:15 10:30 0:15 3-Nov-20 11:15 1 Carpenter
23 3909 |Ophthal ward Bathroom flooring water leakage 3-Nov-20 12:00 12:10 0:10 in progress
24 4569 |Biochemistry Dept |Chart fitting on wall 4-Nov-20 10:30 | 1045 0:15 4-Nov-20 11:30 1 Welder
25 3202  |Peadi dept Board fitting 4-Nov-20 15:30 15:45 0:15 5-Nov-20 10:30 19 Carpenter
26 3164  |6th floor deluxe R no 11 shower nob is removed 4-Nov-20 14:00 16:30 2:30 4-Nov-20 17:00 3 Plumber
27 2910 |MCRIICU flush is not working 4-Noy-20 13:00 | 14:00 1:00 4-Nov-20 15:00 2 Plumber
28 2214 [Nephrology ward  |Wheel chair is not working 4-Nov-20 14:15 | 14:30 0:15 4-Nov-20 15:00 0.75 Welder
29 48 physiotherapy colleg{oil paint to table 5-Nov-20 15:30 15:45 0:15 in progress
30 2586  |Time office E]lhl't:e seater chair is not working 5-Nov-20 9:30 10:00 0:30 5-Nov-20 15:30 6 Welder
31 47 physiotherapy colleg{1 st floor name plate & board fitting 5-Nov-20 15:30 | 1545 0:15 6-Nov-20 12:35 | 21.08333 Carpenter
32 2584  [Time Office wash basin pipe is leakages at BVG Office 5-Nov-20 15:30 | 16:00 0:30 5-Nov-20 16:30 1 Plumber
33 1646 |5th floor R no 15 water supply is not properly 5-Nov-20 9:30 10:00 0:30 5-Nov-20 10:30 1 Plumber
34 3165 |6th floor deluxe Tap is not working 5-Nov-20 9:00 9:30 0:30 5-Nov-20 10:00 1 Plumber
35 2912 |MCRIICU Flush is not working 5-Nov-20 9:00 9:05 0:05 5-Nov-20 9:45 0.75 Plumber
36 3843 |SICU Cupboard lock is not working 5-Nov-20 14:30 14:40 0:10 5-Nov-20 15:15 0.75 Carpenter
37 2476  |OLD Peadi ward Bathroom is block 5-Nov-20 12:00 | 12:15 0:15 5-Nov-20 12:30 0.5 Plumber
38 1648 |5 th floor Deluxe | Deluxe passage coloring 5-Nov-20 12:50 13:00 0:10 15-Nov-20 16:30 | 243.6667 painter
39 3844 |SICU Office chair is not working 6-Noy-20 11:00 11:30 0:30 6-Nov-20 12:00 1 Welder
40 2585 |House keeping Trolley wheel is not working 6-Nov-20 10:00 | 10:10 0:10 6-Nov-20 11:30 1.5 Welder
41 1228 |Dialysis Bed railing is not working 6-Nov-20 16:00 | 16:15 0:15 6-Nov-20 16:30 0.5 Welder
42 3845 ISICU Drawer lock is not working 6-Noy-20 11:00 | 11:30 0:30 6-Nov-20 12:00 1 Welder
43 2587 |Time office OLD 2-D echo water supply line is leakage 6-Nov-20 11:00 | 11:30 0:30 6-Nov-20 12:50 | 1.833333 Plumber
44 1227 |Dialysis Toilet is block 6-Nov-20 9:15 9:30 0:15 6-Nov-20 10:00 0.75 Plumber
15 1617  |blond hank Haard titting G=Nuy=20 12:30 | 12:45 0:15 11 Mov20 | 15:50 | 173 3333 Carpenter
46 265  |Super Deluxe All door checked & repaired 7-Noy-20 10:00 | 10:30 | 0:30 | 7-Nov-20 | 15:50 | 5.833333 (Carpenter




47 3846 |Sicu [Wooden furniture door is removed 7-Nov-20 10:00 | 10:10 0:10 7-Nov-20 ’5 1.25 Carpenter
8= 250  |Physiotherapy colleEonodcn stair stand is broken 7-Nov-20 15:25 15:45 0:20 12-Nov-20 11:30 | 116.0833 Carpenter
49 1037  |Casualty PTS trolley wheel is not working 7-Nov-20 9:30 10:00 0:30 7-Nov-20 10:30 1 Carpenter
50 2046 |CVTS 02 trolley is not working 7-Nov-20 10:00 130 n3n 7-Nov-20 11:00 1 Welilep
5l 1773 |Labour room Lable screw is loose 7-Nov-20 12:00 13:00 1:00 7-Nov-20 14:30 T Welder
52 1771  |Labour room Shifling trolley wheel 1s not working 7-Nov-20 12:00 13:00 1:00 7-Nov-20 14:30 2.5 Welder
53 1652 |New deluxe ?:";“;“i"’l‘ﬁ‘i"l 'r’:’l’f;‘ yoekig inR o 7-Nnv-20 1330 | 14:00 | 030 | 7-Nus-20 | 1300 1.5 Plumber
54 1157 |OBGY Ward Side room bathroom is block 7-Nov-20 10:30 10:45 0:15 7-Nov-20 11:30 1 Plumber
55 1157 |OT Complex Total bathroom is blocked 7-Nov-20 10:00 10:05 0:05 7-Nov-20 11:00 1 Plumber
56 631 F Sur ward Bathroom is block 7-Nov-20 _9:00 9:10 0:10 7-Nov-20 10:00 1 Plumber

TOTAL COMPLAINT 56

PENDING COMPLAINT 2

COMPLETE COMPLAINT 54

COMPLAINT ATTENDED 96%

K ’
Site Supervisor

MGM Const.Depl.

-

SW
MG onst.Dept.

Meer

MGM Const.Dept.




. MGM MEDICAL COLLEGE & HOSPITAT,

REPAIRING AND MAINTENANCE REPORT

CIVIL. MAIN 09.11.2020 TO21.11.2020

Respon Turn
Sr.No CO'MP. DEPARTM ENT Nature Of Complaint Received Atte'nded se Time Call Close A.rfumd Worl Done REMARK STATUS
NO Time l'ime
Date Time Date Time

1 1618 |Blood Bank Chair base is broken 9-Nov-20 12:30 12:45 0:15 In progress
2 20  |Endoscopy Dept Endow washer machine pipe problem 9-Nov-20 10:30 10:50 0:20 9-Nov-20 11:50 | 1.3333333 Plumber

3 2588 |Time office 2nd floor toilet stop cock fitted 9-Nov-20 8:30 9:00 0:30 9-Nov-20 9:50 |"1.3333333 Plumber

4 1653 |[Hematology ward R no 3 flush is not working 9-Nov-20 11:00 11:15 0:15 9-Nov-20 12:00 1 Plumber

5 3896 |Isolaion icu section bottle is loose 9-Nov-20 10:15 10:30 0:15 9-Nov-20 11:30 1.25 Welder

6 1088 |PICU main door is not working 9-Nov-20 14:00 14:15 0:15 9-Nov-20 14:30 0.5 Carpenter

7 308 |MGM Bio sce Curtain socket fitting 9-Nov-20 10:15 10:15 0:00 9-Nov-20 | 10:30 0.25 Carpenter

8 1491 |OT Complex bathroom is block 7-Nov-20 10:00 10:05 0:05 7-Nov-20 11:00 1 Plumber

9 1654 |New Deluxe Door Stoper is broken 10-Nov-20 12:00 12:10 0:10 10-Nov-20 | 12:50 | 0.8333333 Welder

10 3334 |MSW Strature is not working 10-Nov-20 16:30 16:30 0:00 10-Nov-20 | 17:15 0.75 Welder

11 1493 |OT Complex Instrument trolly is not working 11-Nov-20 11:00 11:30 0:30 11-Nov-20 | 12:30 1.5 Welder

12 21 Surgery dept Name plate fitting 10-Nov-20 10:50 11:05 0:15 10-Nov-20 | 10:00 |-0.8333333 Welder

13 2916 |MCRIICU hand Spray is not working 10-Nov-20 10:30 14:00 3:30 10-Nov-20 | 10:30 0 Plumber

14 1158 |OBGY I PTS bathroom & toilet Drainage line is block 10-Nov-20 9:30 10:00 0:30 10-Nov-20 | 10:30 1 Plumber

15 1655 |5th fllor deluxe colouring in passage 10-Nov-20 12:00 12:15 0:15 In Progress
16 2967 |EICU Wooden Door is not working 11-Nov-20 11:30 11:40 0:10 In progress
17 | 1792 |Old Deluxe e e 11-Nov20 | 1220 | 12:40 | 0:20 In progress
18 3416 |MMW Small cupboard door is not working 11-Nov-20 10:05 10:30 0:25 11-Nov-20 | 11:15 | 1.1666667 | Carpenter

19 89 |KTICU Bed no 3 door inges fitting 11-Nov-20 10:30 10:40 0:10 11-Nov-20 | 15:30 5 Carpenter
20 3172 |6th Deluxe R no 11 Flush is not working 11-Nov-20 11:30 14:30 3:00 11-Nov-20 | 15:00 3.5 Plumber
21 2670 |OT Complex OT no 1,2,3,4 passage drain is block 11-Nov-20 11:00 11:45 0:45 11-Nov-20 | 12:50 | 1.8333333 Plumber
22 3170 |6th floor deluxe Hand flush is not working 11-Nov-20 9:30 9:30 0:00 11-Nov-20 | 9:40 | 0.1666667 Plumber
23 1403 |Dean Office Stop cock is not working 12-Nov-20 12:30 12:45 0:15 12-Nov-20 | 14:30 2 Plumber
24 1498 |OT Complex OT no 1,2,3.4 scrub station is block 12-Nov-20 9:30 10:00 0:30 12-Nov-20 | 16:00 6.5 Plumber
25 3337 |MSW Urinal & wash basin is block 13-Nov-20 15:00 16:45 1:45 13-Nov-20 | 17:25 | 2.4166667 Plumber
26 601 |Cathlab Office chair is not working 13-Nov-20 11:30 11:35 0:05 13-Nov-20 | 12:30 1 Welder

27 1795 |Old Deluxe False ceiling sheet fixing 13-Nov-20 11:45 11:45 0:00 In Progress
28 1232 |Dialysis CCU pull push cock is changed 15-Nov-20 12:30 13:00 0:30 15-Nov-20 | 14:00 1.5 Plumber
29 634 |F Sur Ward bathroom door is not working 17-Nov-20 10:00 10:15 0:15 17-Nov-20 | 11:10 | 1.1666667 | Carpenter
30 3101 |Isolaion icu Alu door is removing 17-Nov-20 13:00 14:00 1:00 17-Nov-20 | 14:15 1.25 Welder
31 1233 |Dialysis Toilet is block 17-Nov-20 10:00 10:10 0:10 17-Nov-20 | 11:15 1:25 Plumber
32 857 |Anatomy 3 no board fitting 18-Nov-20 15:30 16:00 0:30 19-Nov-20 | 10:00 18.5 Welder
33 1527 |Medi opd no 240 Poster fitting 18-Nov-20 12:25 12:35 0:10 18-Nov-20 | 14:15 | 1.8333333 Welder
34 2343 |[MMW Wiper is not working 18-Nov-20 10:00 10:15 0:15 18-Nov-20 | 10:30 0.5 Welder
35 635 |F Sur Ward Door is not working 18-Nov-20 9:30 10:00 0:30 18-Nov-20 | 11:00 1.5 Welder
36 2029 [MCRIOPD no 110  |Photo framefitting 18-Nov-20 10:00 10:15 0:15 18-Nov-20 | 11:00 1 Welder
37 1904 |New Deluxe R no 302 water leakage from wall 18-Nov-20 9:00 9:30 0:30 20-Nov-20 | 12:00 51 Plumber
38 1618 |CCU+CVTS Tap is not working 18-Nov-20 15:00 15:30 0:30 18-Nov-20 | 16:00 1 Plimher
39 1776 [T .ahaur Rnom Flugh ia not working 18-Nov-20 9:00 9:30 0:30 | 18-Nov-20 | 11;25 | 2.4166667 Plimher
40 2591 |Time Dffice 1" pve pipe is brokci 18-Noy-20 10:20 11130 0:10 | 18 Mov 20 | 11:30 | 1.1666667 | Plumber




Cliait is bivken .
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41 2592 |MS Office 18-Nov-20 11:40 11:50 0:10 14:45 | L1.083333 Welder
42 2031 [MCRTOPD Ialse ceiling sheet is removed duc to water lcakage 18-Nov-20 10:45 10:50 0:05 | 23-Nov-20 | 16:30 125.75 NIDA POP
43 2478 |[Peadi Ward Tap is leakage 19-Nov-20 9:00 9:30 0:30 19-Nov-20 | 10:30 1.5 Plumber
44 858 |Anatomy Board fitting 5 nos 19-Nov-20 10:50 11:00 0:10 19-Nov-20 | 11:30 | 0.6666667 Welder
43 3102 |lsolaton ward Water eakage Roin celling 19<Nyy=20 11:35 11:40 0:05 | 21 Mov 20 | 9:30 | 15016667 | Plumber
46 24)y  |readl ward bathroom Busin 18 bluck 20-Nuv=20 14.30 14.45 0:15 | 20-Mov-ilU | 15:15 V.15 Ulumbor
47 3204 [Peadi dept Chair handle is repaired 20-Nov-20 10:00 10:15 0:15 20-Nov-20 | 10:44 | 0.7333333 Welder
48 3338 [MSW Wheel chair Handle is broken 20-Nov-20 10:30 10:45 0:15 20-Nov-20 | 11:15 0.75 Welder
49 2052 |CVTS NSG Counter door is not working 20-Nov-20 10:15 10:15 0:00 20-Nov-20 | 12:00 1.75 Welder
50 1777 |Labour room Below window duct closed 20-Nov-20 14:30 15:00 0:30 20-Nov-20 | 15:30 1 Welder
51 636  |Female Sur ward Side curtain is not working 20-Nov-20 15:00 15:10 0:10 | 20-Nov-20 | 15:50 | 0.8333333 | Carpenter
52 3418 |Male Medicin Ward _|near gate flooring tile is broken 20-Nov-20 11:20 12:15 0:55 21-Nov-20 | 11:30 | 24.166667 Mason
53 3417 [Male Medicin Ward _ |Bed side curtain WHEEL is not working 20-Nov-20 11:20 12:15 0:55 in Progress
54 27447 |MGM physiotherapy |new chart fitting in class room 20-Nov-20 10:00 10:30 0:30 | 20-Nov-20 | 11:30 1.5 Welder
55 2481 |Peadi Ward commod hand spray is not working 21-Nov-20 14:15 14:30 0:15 21-Nov-20 | 14:50 | 0.5833333 Plumber
56 3621 |Cardiac OT Batthroom flush is not working 21-Nov-20 11:40 12:10 0:30 | 21-Nov-20 | 12:30 | 0.8333333 Plumber
57 2594 |[Time Office Urinal & Wash basin is block 21-Nov-20 10:00 10:15 0:15 21-Nov-20 | 11:20 | 1.3333333 Plumber
58 1574 |MICU Bed side Railing is not working 21-Nov-20 12:00 12:30 0:30 21-Nov-20 | 12:45 0.75 Welder
59 1657 |5th Floor Deluxe Notice Board fitted on wall 21-Nov-20 15:15 15:30 0:15 21-Nov-20 | 16:30 125 Welder
60 2673 |CSSD Door lock is not working 21-Nov-20 10:00 10:30 0:30 21-Nov-20 14:30 4.5 Welder

TOTAL COMPLAINT 60

PENDING COMPLAINT 6

COMTLETE COMPLAINT &1

COMPLAINT ATTENDED 0%
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MGM MEDICAL COLLEGE & Ii()SﬁITAL.

REPAIRING AND MAINTENANCE REPUR

CIVIL. MAIN 1.03.2021 TO 06.03.2021

4.

Respon Tuin
Sr.No COMP. DEPARTMENT Nature Of Complaint Received Atte'ndcd se Time Call Close Art.)und Work Done REMARK STATUS
NO Time Time
Date Time Date Time
1 136 |Female Ortho ward __ [Door is not working 1-Mar-21 12:00 12:15 0:15 1-Mar-21 15:40 | 3.6666667 | Carpenter
2 822 |MCRI OPD ladies toilet comod is cracked 1-Mar-21 11:00 11:15 in progress
3 135 |Female Ortho ward  [NSG Counter chainal patti fitted 1-Mar-21 12:00 12:15 0:15 1-Mar-21 15:30 3.3 Carpenter
4 134 [Female Ortho ward Plywood fitting to belwo window duct 1-Mar-21 12:00 12:15 0:15 1-Mar-21 15:15 3.25 Carpenter
5 1855 |Super Deluxe False Ceiling sheet is damaged due to leakage 1-Mar-21 11:00 11:15 0:15 in progress
6 2512 [NICU New wooden box making 1-Mar-21 10:50 11:05 0:15 in progress
7 1104 |Labour room NSG Door is removed 1-Mar-21 11:45 12:15 0:30 1-Mar-21 15:30 3.75 Welder
8 3119 |New Deluxe Hight scle is not working 1-Mar-21 10:00 10:30 0:30 1-Mar-21 11:30 1.5 Welder
5 1202 |Casualty Box hinges is removed 1-Mar-21 11:15 11:30 0:15 1-Mar-21 12:30 1.25 Carpenter
10 3471 |Male Medi Ward Cot is not working 1-Mar-21 14:00 14:15 0:15 1-Mar-21 15:00 1 Welder
11 716 |Microbiology Wash basin is blocked 1-Mar-21 14:45 14:55 0:10 2-Mar-21 10:30 19.75 Plumber
12 1874 |Deluxe 5th floor All room flush checked 16 no rooms 1-Mar-21 10:30 10:30 0:00 1-Mar-21 11:45 1.25 Plumber
13 1856 |Super Deluxe Flush is not working 1-Mar-21 15:00 15:00 0:00 1-Mar-21 15:50 | 0.8333333 Plumber
14 2204 |6th floor Deluxe All room flush checked 16 no rooms 1-Mar-21 12:00 12:00 0:00 1-Mar-21 12:45 0.75 Plumber
15 1105 |Lebour room NSG Station Key board is not working 1-Mar-21 14:00 14:15 0:15 3-Mar-21 11:00 45 Welder
16 1106 |Lebour room MCRI room carpet is removed 1-Mar-21 15:00 15:15 0:15 3-Mar-21 10:30 43.5 Welder
17 4 IVF Dept Nails fitting to wall for watch 1-Mar-21 15:35 15:40 0:05 3-Mar-21 10:00 | 42.416667 Welder
18 262  [Nephro ward Board fitting 1-Mar-21 15:30 15:40 0:10 2-Mar-21 11:30 20 Carpenter
1] 3057 |OT Complex Cupboard door glass is broken 2-Mar-21 12:00 12:30 0:30 2-Mar-21 12:30 0.5 Carpenter
20 866 |Anatomy toilet is blocked 2-Mar-21 9:00 10:00 1:00 2-Mar-21 13:00 B Pumber
21 1876 |5th floor Delush Flush is not working 2-Mar-21 15:00 16:30 1:30 3-Mar-21 12:00 21 Pumber
22 1745 [Male Ortho ward Linen trolley is not working 2-Mar-21 10:50 11:30 0:40 in progress
23 1959 |EICU ICU Bathroom flush is not working 2-Mar-21 10:45 11:00 0:15 2-Mar-21 14:30 3.5 Pumber
24 36  |Endoscopy Ceiling joint is crack 2-Mar-21 11:30 11:45 0:15 in progress
25 1193 |OBGY ICU PTS Toilet drain line is blocked 2-Mar-21 11:00 11:00 0:00 2-Mar-21 10:45 -0.25 Pumber
26 2971 |MCRIICU Flush is not working 2-Mar-21 14:30 14:30 0:00 2-Mar-21 15:00 0.5 Pumber
27 615 [SICU Cupboard door is not working 2-Mar-21 11:00 11:15 0:15 2-Mar-21 16:30 5.5 Welder
28 1289 |Dialysis Suport for window curtain 3-Mar-21 11:30 11:45 0:15 3-Mar-21 15:00 3.5 Welder
29 1960 [SICU Bed side screw is removed 3-Mar-21 10:35 11:00 0:25 3-Mar-21 16:30 | 5.9166667 Welder
30 681 |Female Sur Ward Wheel chair is not working 3-Mar-21 11:00 11:15 0:15 3-Mar-21 15:00 4 Welder
31 679 |Female Sur Ward Toilet commod is cracked 3-Mar-21 11:00 11:15 0:15 In Progress
32 680 |Female Sur Ward Window not working 3-Mar-21 11:00 11:15 0:15 9-Mar-21 12:30 Carpenter
33 734  |Central lab Urinal drain is blocked 3-Mar-21 10:30 10:30 0:00 3-Mar-21 11:10 | 0.6666667 Plumber
34 1785 |[Central Store New Wash basin ifitted 3-Mar-21 9:30 9:45 0:15 3-Mar-21 12:05 | 2.5833333 Plumber
35 679  |Female Medi Ward  |toilet is blocked 3-Mar-21 11:00 11:15 0:15 3-Mar-21 12:30 1.5 Plumber
36 2950 |Old Deluxe R no 648 & 655 Wash basin pipe is not working 3-Mar-21 10:48 11:00 0:12 3-Mar-21 11:15 0.45 Plumber
37 1962 |EICU Hand spray is not working 3-Mar-21 14:00 14:00 0:00 3-Mar-21 15:00 1 Plumber
38 305 |OT Complex New rod fitted 3-Mar-21 11335 11:30 0:15 3-Mar-21 12:15 1 Carpenter
39 1921 |mgm facility complex |Female toilet flush is not working 4-Mar-21 13:00 13:20 0:20 5-Mar-21 10:00 21 Plumber
40 1878 |[5th floor Deluxe ‘Washroom is not working 4-Mar-21 14:00 14:30 0:30 4-Mar-21 15:30 1.5 Plumber
41 1195 |OBGY Ward i Wash basin is blocked 4-Mar-21 10:00 10:30 0:30 4-Mar-21 11:30 1.5 Plumber
42 2205 |6th floor deluxe Name plate is fixed 4-Mar-21 14:15 14:30 0:15 4-Mar-21 15:30 1.25 Carpenter
43 2206 |6th floor deluxe Name plate is fixed 4-Mar-21 15:30 15:50 0:20 4-Mar-21 16:30 1 Carpenter
44 1654 [Surgery opd Curtain socket is fitting 4-Mar-21 10:00 10:30 0:30 4-Mar-21 11:30 1.5 Welder




45 1294  |Lialysis lock is not working 4-Mar-21 11:00 11:15 0:15 3-Mur-21 10.00 23 Welder
46 | 313 |Radiology Door handle is removed 5 Mar 21 16:30 16:15 0:15 fdar-21 11:45 67.25 Carpenter
47 1857 |Super deluve Falge Cailing sheet is damaped due [|_|.;u‘ 3-Mii-21 1100 1100 000 . 1N progress
48 1204 |Casualty Curtain socket is not working 5-Mar-21 10:30 10:45 0:15 8 Mar 21 12:15 73.75 arpenter
19 131  |Radiclogy Door ir not working SaMara? 1 1630 1A45 IRE
50 719 |Miuubivlogy Niiie plate itting S-Mar-21 12:45 12:65 0:10 9 Mor 21 10:30 03.75 Carpenter
51 618 |SICU Door is not working 5-Mar-21 14:40 15:00 0:20 6-Mar-21 11:15 | 20.583333 | Carpenter
52 2110 |MGM opd 5 nos Chair is not working 5-Mar-21 12:45 13:00 0:15 In Progress
33 1859 |Super Deluxe all room Flush is checked 5-Mar-21 16:00 16:00 0:00 5-Mar-21 17:00 1 Plumber
54 1879 |Urology ward Flush is not working 5-Mar-21 9:30 9:40 0:10 5-Mar-21 10:30 1 Plumber
55 2492 |Peadi Ward Wash basin is blocked 5-Mar-21 10:40 10:50 0:10 5-Mar-21 11:30 | 0.8333333 Plumber
56 62  |MGM SOP lind floor Washroom is blocked 5-Mar-21 15:30 15:30 0:00 5-Mar-21 16:00 0.5 Plumber
57 1881 |5th floor Wash basin not working 5-Mar-21 11:30 11:45 0:15 5-Mar-21 12:30 1 Plumber
58 3472 |Female Medicin ward |Toilet hand Spray is not working 5-Mar-21 12:00 12:30 0:30 5-Mar-21 12:50 | 0.8333333 Plumber
59 23 |central library Wiper patti fitted 5-Mar-21 9:30 9:45 0:15 5-Mar-21 10:30 1 Carpenter
60 1746 |Male Ortho ward Main door is not working 5-Mar-21 16:15 16:30 0:15 5-Mar-21 16:50 | 0.5833333 | Carpenter
61 296  |Time ofice Wash basin is not working 6-Mar-21 12:00 12:30 0:30 6-Mar-21 13:00 Plunber
62 1205 |Casualty PT trolley side railing is removed 6-Mar-21 10:30 10:50 0:20 8-Mar-21 11:50 Carpenter
63 3391 |[Male Sur Ward toilet is blocked 6-Mar-21 11:40 11:55 0:15 6-Mar-21 12:00 plumber
64 2111 [Ragistration Whole to counter making for wire 6-Mar-21 11:20 11:45 0:25 In Progress
65 2208 [6th Deluxe Hand spray is not working 6-Mar-21 9:10 9:40 0:30 6-Mar-21 10:20 Plunber
66 1884 |5th floor Deluxe Washroom flush 2,16,17,not working 6-Mar-21 12:00 12:00 0:00 6-Mar-21 13:00 Plunber
67 1472  |MJPJAY Ward Cupboard Lock is not working 6-Mar-21 16:00 16:15 0:15 8-Mar-21 12:30 Carpenter
68 1882 |5th floor deluxe Door stopper is loose 6-Mar-21 12:30 12:45 0:15 9-Mar-21 11:30 Carpenter
Carry forward complaint
ived Call I Close Turn
Sr.No SO DEPARTMENT Nature Of Complaint i Attended Res?un g Around | Work Done REMARK
NO < se Time :
Date Time Time Date Time Time
1 2920 |OLD Deluxe bathroom coloring 5-Jan-21 14:15 14:30 0:15 in progress
2 4251 |IT DEPT room need to coloring 7-Jan-21 11:00 11:15 0:15 in progress
5 2161 |6th floor Deluxe bathroom shower is not working 8-Jan-21 14:30 14:45 0:15 in progress
6 letter |male medi ward toilet flooring tile & All door changing 9-Jan-21 15:00 15:30 0:30 in progress
7 2282 |Ophthalmic ward new lock fitting 18-Jan-21 10:30 10:45 0:15 in Progress
8 1695 [5th Floor Deluxe passage wooden Frame is painting 18-Jan-21 12:15 12:20 0:05 in Progress
9 1816 [Super deluxe passage wooden Frame is painting 19-Jan-21 13:45 14:10 0:25 in progress
10 2100 |Mew MCRI OPD new table required 4-Feb-21 14:45 15:00 0:15 in Progress
11 1815 JLovid opd INew rubber mat fiting to ramp 4-Feb-21 12:13 12:30 0:13 Il piugiess
12 15103 |Garden garden line pressure is not proper 16-Feb-21 10:40 10:55 0:15 in progress
TOTAL COMPLAINT 68
PENDING COMPLAINT ]
CUMPLETE COMPLAIN | ; 59
COMPLAINT ATTENDED 87%
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MGM MEDICAL COLLEGE & HOSPITAL

REPAIRING AND MAINTENANCE REPORT

@

CIVIL. MAIN 08.03.2021 TO 13.03.2021

®

Response Turn
Sr.No COMP. DEPARTMENT Nature Of Complaint Received Atttfnded Time Call Close Ar?und Work Done STATUS Remark
NO Time Time
Dale Time [ Date Time
1 1476  |MIPJAY Ward Bed nut is loose 8-Mar-21 11:45 12:00 0:15 9-Mar-21 12:00 24.25 Welder
2 3474 |M Medi Ward Board fitting on wall 8-Mar-21 12:10 12:30 0:20 9-Mar-21 11:15 | 23.083333 Welder
3 1823 [Covid OPD ms door is loose so repaired it 8-Mar-21 15:30 15:45 0:15 8-Mar-21 16:30 1 Carpenter
4 3122 |New Deluxe Cabin door was broken so repaired 8-Mar-21 14:15 14:30 0:15 9-Mar-21 10:30 20.25 Carpenter
5 2088 |CCU Main door is not reaireble 8-Mar-21 9:35 9:45 0:10 In Progress
6 2089 |CCU NSG Counter door is not working 8-Mar-21 935 9:45 0:10 8-Mar-21 11:30 | 1.9166667 | Carpenter
7 255 |Dental opd wash basin patti is removed 8-Mar-21 15:50 16:10 0:20 11-Mar-21 15:00 | 71.166667 B Mason
8 829 [MCRI OPD Streture side railing is loose 8-Mar-21 10:00 10:15 0:15 9-Mar-21 11:00 25 Welder
9 822 |Cathlab Chair base is broken 8-Mar-21 10:10 10:30 0:20 11-Mar-21 12:00 | 73.833333 Welder
10 2209 |R6th floor Deluxe R no 603 Bathroom basin patti is removed 10-Mar-21 10:30 10:30 0:00 10-Mar-21 12:30 2 B Mason
11 1537 [Medicine OPD Cupboard lock is not working so repaired it 9-Mar-21 10:15 10:30 0:15 9-Mar-21 14:30 4.25 Welder
12 1107 |Labour Room NSG Station drawer Screw is removed 9-Mar-21 15:00 15:15 0:15 11-Mar-21 12:30 45.5 Carpenter
13 273  |Medical Store one leg of Ladder is broken repired it 10-Mar-21 10:30 10:45 0:15 10-Mar-21 15:00 4.5 Welder
14 274  [Medical Store one leg of Ladder is broken repired it 10-Mar-21 12:00 12:15 0:15 10-Mar-21 12:30 0.5 Carpenter
o 15 135 |Radiology Door laminate is removed 10-Mar-21 10:45 11:00 0:15 In Progress
i 16 5 IVF Dept Board fitting 10-Mar-21 11:40 11:55 0:15 11-Mar-21 14:30 | 26.833333 Welder
e 17 832 |MCRI OPD Curtain rod is not working 10-Mar-21 14:20 14:35 0:15 11-Mar-21 10:00 | 19.666667 Welder
2 viiid 18 138 |Radiology Lock is not working 11-Mar-21 14:40 15:00 0:20 In Progress
19 139  |Female Ortho Ward  [Drawer Handle is removed & 16" 11-Mar-21 11:30 11:45 0:15 11-Mar-21 12:30 1 Welder new 16" channle 1
20 2407 |Research lab Main Door lock is not working 11-Mar-21 14:15 14:30 0:15 11-Mar-21 15:30 1.25 Carpenter New lock
21 151 |RGY ICU Curtain hanger rod is broken 11-Mar-21 12:15 12:30 0:15 11-Mar-21 16:30 4.25 Carpenter New Socket 7 rod
22 263  |Nephrology ward Name plate fitted on wall 12-Mar-21 11:00 11:15 0:15 12-Mar-21 11:50 | 0.8333333 Welder
o= 23 1102 |5th Floor Deluxe Bathroom door handle is removed 12-Mar-21 11:00 11:15 0:15 12-Mar-21 12:10 | 1.1666667 Welder
o 24 3066 |OT Complex Foot step has to be cut in two for 2 step 12-Mar-21 14:00 14:30 0:30 12-Mar-21 15:00 1 Welder
PRR= 25 389 |Orology Dept Board fixing on wall 12-Mar-21 10:00 10:30 0:30 12-Mar-21 11:00 1 Welder
< 26 720  |Microbiology Two Plate Fitting 12-Mar-21 10:15 10:30 0:15 12-Mar-21 11:15 1 Carpenter
27 259  |Physiotherapy opd Towel stand is removed 12-Mar-21 11:00 11:15 0:15 12-Mar-21 12:00 1 Welder
28 140  |Female Ortho Ward | Walker is not working proparly 13-Mar-21 11:45 12:00 0:15 13-Mar-21 13:00 1.25 Welder
29 141 |Female Ortho Ward  |Cot is not working 13-Mar-21 12:00 12:30 0:30 13-Mar-21 13:00 1 Welder
30 3069 |OT Complex Trolley wheel is not working 13-Mar-21 11:00 11:30 0:30 13-Mar-21 12:30 1.5 Welder
31 3070 |OT Complex SS rod is welding working 13-Mar-21 11:00 11:30 0:30 13-Mar-21 12:30 13 Welder
32 1885 |Urology Ward Washroom flush is not working 8-Mar-21 11:00 11:00 0:00 8-Mar-21 12:30 1.5 Plumber | new Hand Spray 3 nos
33 2211 |6th Floor Deluxe R no 604 Hand lush is not working 8-Mar-21 14:30 16:10 1:40 8-Mar-21 16:00 1.5 Plumber Hand Spray new 1
34 828 |MCRI OPD Urinal is not working 8-Mar-21 11:00 11:30 0:30 8-Mar-21 12:30 1.5 Plumber
35 1887 |5th floor deluxe Wash basin is block 9-Mar-21 11:30 11:30 0:00 9-Mar-21 12:00 0.5 Plumber
36 137 _|Female Ortho ward |3 commod flush is not working 9-Mar-21 14:00 14:00 0:00 10-Mar-21 12:20 | 22.333333 Plumber
37 1886 |Urology Ward Comod Seat cover is damaged 9-Mar-21 11:00 11:30 0:30 9-Mar-21 12:30 I.5 Plumber
38 2974 |MRIICU Flush is not working 10-Mar-21 14:00 14:30 0:30 10-Mar-21 15:00 1 Plumber
39 298  |Time Office Gate nol motor fitting 10-Mar-21 10:00 10:00 0:00 10-Mar-21 15:00 5 Plumber
40 2951 |OLD Deluxe R no 658 Bathroom is block 10-Mar-21 15:00 15:10 0:10 10-Mar-21 15:45 0.75 Plumber
41 2975 [MCRIICU Flush is not working 10-Mar-21 14:00 14:00 0:00 10-Mar-21 14:00 0 Plumber
42 25  |Central library urinal is blocked 10-Mar-21 10:45 11:00 0:15 10-Mar-21 14:40 | 3.9166667 Plumber




1196 |OBGY Ward

11-Mar-21

43 PTS Side sink is block 11-Mar-21 15:30 16:00 0:30 16:00 0.5 Plumber
44 137 |Radiology Washroom Hand Spray is not woring 11-Mar-21 11:00 11:15 0:15 ar-21 11.30 0.5 Plumber
45 2213 |6th floor deluxe Flush is not working 11-Mar-21 11:15 11:30 0:15 ﬂarél 12:00 0.75 Plumber
46 1861 [Super Deluxe Flush Tank is not working r no 725,726 12-Mar-21 9:00 9:30 0:30 12-Mar-21 10:00 1 Plumber
47 300 |Time Office Wash basin is block 12-Mar-21 12:30 12:45 0.15 12-Mar-21 15:00 2.5 Plumber
48 290 |PSM Wash basin is blocked 13-Mar-21 15:00 15:00 0:00 13-Mar-21 16:00 1 Plumber
49 3937 |Ophthal ward Bathroom is blocked 13-Mar-21 9:00 9:00 0:00 13-Mar-21 11:00 2 Plumber
50 1103 |5th floor Covid R no 4.7 flush is not working 13-Mar-21 11:00 12:00 1:00 13-Mar-21 12:30 | ] Plumber
51 1863 |Super Deluxe R no 723,724, Toilet tlush 1s not working 13-Mar-21 14:30 14:30 0.00 13-Mui-21 15.00 0.5 IMumber
Carry forward complaint
: COMP. = g Received Call | Response Call Close Turn
SrNo | " | DEPARTMENT Nature Of Complaint o i 1 T:‘mc e Tl Arouna | Work Done REMARK
1 2920 |OLD Deluxe bathroom coloring 5-Jan-21 14:15 14:30 0:15 call dealy due to covid room
2 4251 |IT DEPT room need to coloring 7-Jan-21 - 11:00 11:15 0:15 in progress
3 2161 |6th floor Deluxe bathroom shower is not working 8-Jan-21 14:30 14:45 0:15 Requirment given to store
4 letter |male medi ward toilet flooring tile & All door changing 9-Jan-21 15:00 15:30 0:30 in progress
5 2282 |Ophthalmic ward new lock fitting 18-Jan-21 10:30 10:45 0:15 in Progress
6 1695 |5th Floor Deluxe passage wooden Frame is painting 18-Jan-21 12:15 12:20 0:05 in Progress
7 1816 |Super deluxe passage wooden Frame is painting 19-Jan-21 13:45 14:10 0:25 in progress
8 2100 |[New MCRI OPD new table required 4-Feb-21 14:45 15:00 0:15 in progress
9 1815 |Covid opd New rubber mat fitting to ramp 4-Feb-21 12:15 12:30 0:15 in progress
10 822 |MCRI OPD ladies toilet comod is cracked 1-Mar-21 11:00 11:15 0:15 in progress
11 36  |Endoscopy Ceiling joint is crack 2-Mar-21 11:30 11:45 0:15 in progress
12 679 |Female Sur Ward Toilet commod is cracked 3-Mar-21 11:00 11:15 0:15 In Progress
TOTAL COMPLAINT 51
PENDING COMPLAINT 3
COMPLETE COMPLAINT 48
COMPLAINT ATTENDED 94%
u“*t Y

Site Supervisor
MGM Const.Dept.

MGM Const.Dept.




MGM MEDICAL COLLEGE & HUSPLLAL

REPAIRING AND MAINTENANCE REPORT

CIVIL. MAIN 15.03.2021 TO 20.03.2021

Respons Turn
Sr.No COMP. DEPARTMENT Nature Of Complaint Received Attende| e Time Call Close A'r.?und Work Done STATUS | Remark
NO d Tling l'ime
Date Time Date Time
1 1105  |5th Floor R no.16 flush is not working 15-Mar-21 14:00 | 14:15 0:15 16-Mar-21 16:45 26.75 Siraj khan
2 1216 |Casualty PTS Wheel chair is not working 15-Mar-21 11:30 | 11:40 0:10 15-Mar-21 12:30 1 Welder
3 1967 |EMS ICU Drawer handle is broken 15-Mar-21 10:30 | 10:45 0:15 15-Mar-21 15:00 45 Welder
4 139 |Radiology USG Room ceiling sheet is removed 15-Mar-21 16:15 16:25 0:10 18-Mar-21 16:00 71.75 Welder
5 1969 |EMS ICU Drawer chanel is not working 15-Mar-21 14:00 | 14:15 0:15 15-Mar-21 15:00 1 Welder
6 64 MGM physiotherapy|2 no aldrop fiting 15-Mar-21 10:50 | 11:10 0:20 15-Mar-21 16:30 | 5.666667 Carpenter
7 2034 |PICU Cupboard door is not working 15-Mar-21 10:00 10:15 0:15 15-Mar-21 15:30 5.5 Carpenter Not repairable
8 2823  |Peadi Ward 4 nos cupboard lock is not working 15-Mar-21 10:00 | 10:00 | 0:00 | 15-Mar-21 | 10:30 0.5 Welder 2 nos new lock fitted
9 1864  |Super Deluxe R no wooden locker door is removed 15-Mar-21 11:00 11:15 0:15 15-Mar-21 12:30 1.5 Carpenter
10 2033 |PICU IV Stand is broken 15-Mar-21 10:00 | 10:15 0:15 17-Mar-21 10:00 48 Welder
11 815 |2-D Echo Roling Chair Wheel is not working 16-Mar-21 16:20 | 16:30 0:10 18-Mar-21 10:00 | 41.66667 Welder
12 27 Central library Ply fitted to above door 16-Mar-21 9:00 9:15 0:15 20-Mar-21 10:00 97 Welder
13 142 [Female Ortho Ward |Linen trolley wheel is not working 16-Mar-21 15:00 | 15:15 0:15 17-Mar-21 11:50 | 20.83333 Carpenter
14 3075 |OT Complex Tube Tree nais fitting 16-Mar-21 10:15 | 10:30 0:15 17-Mar-21 15:30 29.25 Welder
15 1108 |Labour Room Laboaur Screw is removed 17-Mar-21 14:00 | 14:15 0:15 17-Mar-21 15:00 1 Welder
16 2825 |Peadi Ward Notie board 1BW Chart fitting 17-Mar-21 11:50 12:20 0:30 17-Mar-21 14:30 | 2.666667 Welder
17 1643 |CCU+CVTS Alu door is not working 17-Mar-21 11:45 12:00 0:15 17-Mar-21 14:30 275 Welder
18 3078 |OT Complex 2 tube tray is not working 17-Mar-21 14:00 | 14:15 0:15 17-Mar-21 15:00 1 Welder
19 1866  |Super Deluxe False Ceiling Sheet is removed 1 nos 17-Mar-21 15:00 1| 15:15 0:15 18-Mar-21 12:30 21.5 Carpenter
20 1643 |Blood bank Door closer screw is removed 17-Mar-21 11:00 11:10 0:10 17-Mar-21 12:40 | 1.666667 Carpenter
21 143 Female Ortho Ward |Cot side Railing is not working 17-Mar-21 10:00 | 10:10 0:10 17-Mar-21 11:30 1.5 Carpenter
22 1218 |MGM Casualty Wiper rubber is broken 18-Mar-21 14:30 | 14:35 0:05 18-Mar-21 15:00 0.5 Carpenter
23 536  |Female Medi Ward |Crush cart belt is broken so repaired it 18-Mar-21 11:00 11:10 0:10 18-Mar-21 16:30 5.5 Carpenter
24 537  |Female Medi Ward |Wooden Drawer is broken 18-Mar-21 12:20 12:35 0:15 18-Mar-21 16:15 | 3.916667 Carpenter )
25 1482 |RGY Covid Big cupboard lock is not working 18-Mar-21 14:00 | 14:33 0:33 18-Mar-21 15:30 15 Welder :
26 532 |Female Medi Ward |cot is not working screw is loose 18-Mar-21 15:55 | 16:00 0:05 19-Mar-21 10:00 | 18.08333 Welder
27 104 |1 OF Physiotherapy |Window top marble patti is broken 18-Mar-21 15:30 | 15:55 0:25 19-Mar-21 16:30 25 B Mason
28 582  |PSM Dept Board fitting at verul but camp is cancelled 19-Mar-21 15115 | 1520 0:05 19-Mar-21 15:45 0.5 Carpenter
29 1922 |HR Dept New Door closer fitted 1 nos 19-Mar-21 12:00 | 12:00 | 0:00 19-Mar-21 15:30 35 Carpenter
30 841 New MCRI Opd Cabin no 10 door lock is not working 19-Mar-21 11:40 | 11:55 0:15 19-Mar-21 12:30 | 0.833333 Carpenter
31 845  |MIPJAY Dept Two Cabin door keys is missing so new lock | 19-Mar-21 16:20 | 16:40 0:20 25-Mar-21 11:00 | 138.6667 Welder
32 2035 |PICU IV Stand is not working 19-Mar-21 14:30 | 14:45 0:15 20-Mar-21 10:00 19.5 Welder
33 2113 [Registration opd  |Casualty keyboard is not working 20-Mar-21 15:15 | 15:330 | 0:15 | 20-Mar21 | 16:15 1 Carpenter
34 539  |Female Medi Ward |Drawer lock is not working 20-Mar-21 14:20 | 15:00 0:40 20-Mar-21 15:00 | 0.666667 Welder
35 288  |Anatomy Dept Cupboard lock is not working 20-Mar-21 10:30 | 10:45 0:15 20-Mar-21 12:00 15 Welder
36 1892 |Uro ward Bathroom Door Aldrop fixing 20-Mar-21 14:00 14:15 0:15 20-Mar-21 15:00 1 Welder
37 2603 |Physiology hall Door lock is not working 20-Mar-21 18:55° | 1115 0:20 20-Mar-21 12:30 | 1.583333 Carpenter
Average 0:14
38 1104  |5th floor deluxe R no 1,8.9 Flush is not working 15-Mar-21 14:00 16:30 2:30 15-Mar-21 17:00 3 Plumber
39 1205 |OBGYI Side Room pillor cock is not working 15-Mar-21 15:30 | 15:30 0:00 15-Mar-21 16:30 1 Plumber
40 2530 |NICU Wash basin Lap is not working 16-Mar-21 15:25 15:40 0:15 15-Mar-21 16:00 Plumber
41 letter |TL Ward Wash basin & Flush tank repaired 16-Mar-21 12:00 12:00 0:00 16-Mar-21 16:00 4 Plumber
42 3705 [MICU Wash basin waste pipe is leakage 17-Mar-21 11:00 | 11:30 0:30 17-Mar-21 12:30 5 Plumbsr
13 £37 |MCIIOPD Waler Lsp is ot worklng | /-Mar-2 1 9:50 10:05 | 0:15 19-Mar-21 | 11:30 | 49.66667 Plumber i
44 625 SICU Dialysis filter pipe is broken 17-Mar-21 11:00 12:20 1:20 17-Mar-2 | 12:40 | 1.666667 Plumber
45 2215  |6th floor Deluxe Wash basin pipe is leakages 18-Mar-21 12:00 | 14:50 2:50 18-Mar-21 15:10 | 3.166667 Plumber
46 721 |Microbiology Sink outlet is lcakage 18-Mar-21 10:30 | 1045 | 015 | 19-Mar21 | 11:00 | 245 Plumber
17 2R7  [Analiy Waler pupply li not to tap 1UsMai-2 1 11.00 [ 11:10 | 0o | 22-Mar-2l | 13:00 98 Plumber




48 2311 |Time Office water leakage on wall 18-Mar-21 1230 | 1240 | 010 | 18-Mar-21 55 Puiber
4y 839 |Dental OPD Water filter cleaning of dental chait 19-Mar-21 10:20 | 10:30 | o©:10 19-Mar-2] 200 | 4.666667 Plumber
50 840  IMCRIOPD Water Hand Spray is not working 19-Mar-21 10:50 | 11:00 0:10 19-Mar-21 11:20 0.5 Plimher
51 2216 (6l Flout All room tlush checked 20-Mar-21 15:10 15:10 0:00 20-Mar-21 1535 | NA16667 Plumbaer
v Average 0:36
Carry forward complaint
COMP. . Received Call | Respons Call Close Turn
Sulte NO HITARTMENY ENaire G Complaint Date Time |Attende| e Tli’ma Date Time Around YN Done SR
1 2920 |OLD Deluxe bathroom coloring 5-Jan-21 14:15 | 1430 | 0:15 pall dealy due to covid roon
2 4251 |IT DEPT room need to coloring 7-Jan-21 11:00 | 11:15 0:15 in progress
3 2161  |6th floor Deluxe bathroom shower is not working 8-Jan-21 14:30 | 14:45 0:15 Requirment given to store
4 lelter  |male medi ward toilet tlooring tile & All door changing 9-Jan-21 15:00 | 1530 0:30 in progress
5 1695 _ |5th Floor Deluxe passage wooden Frame is painting 18-Jan-21 12:15 | 12:20 0:05 in Progress
6 1816  |Super deluxe passage wooden Frame is painting 19-Jan-21 13:45 | 14:10 0:25 in progress
7 2100 [New MCRIOPD |new table required 4-Feb-21 14:45 | 15:00 0:15 in progress
8 1815  |Covid opd New rubber mat fitting to ramp 4-Feb-21 12:15 | 12:30 0:15 in progress
9 822 MCRI OPD ladies toilet comod is cracked 1-Mar-21 11:00 11:15 0:15 in progress
10 36 Endoscopy Ceiling joint is crack 2-Mar-21 11:30 11:45 0:15 in progress
11 679 |Female Sur Ward | Toilet commod is cracked 3-Mar-21 11:00 11:15 0:15 In Progress
12 2088 |CCU Main door is not reaireble Floor Spring 8-Mar-21 9:35 9:45 0:10 In Progress
13 135  |Radiology Door laminate is removed 10-Mar-21 10:45 | 11:00 0:15 In Progress
TOTAL COMPLAINT 51
PENDING COMPLAINT 0
COMPLETE COMPLAINT 3 51
COMPLAINT ATTENDED 100%

Site Supervisor f Site gi‘ﬁ: : Mer
MGM Const.Dept. I’@ﬁﬁ;‘fnst.l}ept. MGM Const.Dept.




)

MGM MEDICAL COLLEGE & HOSPITAL

&

REPAIRING AND MAINTENANCE REPORT

CIVIL. MAIN 22.02.2021 TO 27.02.2021

Respon Turn
Sr.No CO'M B DEPARTMENT Nature Of Complaint Received Alte_nded se Time Call Close Ar?und Work Done REMARK STATUS
NO Time Time
Date Time Date Time
1 1190 |OBGY I Side room sink is block 22-Feb-21 10:30 11:00 22-Feb-21 12:00 welder
2 1847 |Super Deluxe Aattroom flosh R 11725,26,24,2, Fhush is ot 2Feb-21 | 1140 | 11:50 22Feb21 | 1530
working Plumber

3 3932 |ENT ward Connection pipe is not working 22-Feb-21 10:30 11:00 22-Feb-21 11:30 Plumber
4 1846 |Super Deluxe Door Stopper Is removed in r no 732 22-Feb-21 11:15 11:30 22-Feb-21 12:00 Welder
5 251  |Dental opd Drain line wooden cover is damaged 22-Feb-21 14:25 14:45 25-Feb-21 17:30 B mason
6 1956 [EICU Suction bottle is screw is removed 22-Feb-21 14:15 14:30 22-Feb-21 15:30 Carpenter
T 2193 |OBGY 1 Sterlium Stand is broken 22-Feb-21 10:15 10:30 22-Feb-21 14:30 Welder
8 386 |MICU 1V Stand is not working 23-Feb-21 12:00 12:15 23-Feb-21 11:00 Welder
9 1865 |Urology Ward Hand spray is not working 23-Feb-21 9:00 9:30 25-Feb-21 10:00 Plumber
10 3117 |5th floor deluxe window net fixing 23-Feb-21 11:05 11:25 1-Mar-21 12:30 welder
11 1557 |Medicine Board fitting 60 nose 23-Feb-21 13:00 13:30 23-Feb-21 15:30 Carpenter
12 2201 [Deluxe 6th floor Flush is not working 23-Feb-21 16:00 16:00 23-Feb-21 16:15 Plumber
13 1866 |Plastic sur ward Commode is leakage 23-Feb-21 11:15 11:35 23-Feb-21 11:50 Plumber
14 280 |Time Office Sport hostel room 12 pipe is leak 23-Feb-21 12:30 12:45 23-Feb-21 12:55 Plumber
15 1742 |Male Ortho ward Curtain side is not working 23-Feb-21 10:40 10:55 24-Feb-21 12:00 Welder
16 1740 |Male ortho ward Locker bush fitting 100 nose 23-Feb-21 10:45 10:55 N -negd | v a, Y t ey ge ~iN-progess -
17 1271 [Anesthesia Faculty board is not working 24-Feb-21 14:15 14:30 24-Feb-21 15:15 Carpenter
18 1653 |Surgery opd All board is removed 24-Feb-21 14:30 14:45 25-Feb-21 16:30 Carpenter
19 863 |Anatomy Bathroom is block 24-Feb-21 15:40 15:55 25-Feb-21 9:30 Plumber
20 1849 [Super Deluxe R.no 735 725 735,728 Flush is not working 24-Feb-21 9:00 9:15 24-Feb-21 10:15 Plumber
21 1744 |Male Ortho ward Flush tap is removed 24-Feb-21 10:40 10:55 24-Feb-21 11:30 Plumber
22 124  |Radiology Dr toilet ceiling sheet is removed 24-Feb-21 12:45 13:00 24-Feb-21 15:00 Carpenter
23 1100  |Casualty Hand spray is not working 24-Feb-21 9:00 10:30 24-Feb-21 11:00 Plumber
24 1869 [New Deluxe Flush is not working 24-Feb-21 10:00 10:30 24-Feb-21 11:30 Plumber
25 1743 |Male Ortho ward Pts shifting trolley belt is not working 24-Feb-21 10:40 10:50 24-Feb-21 11:50 Welder
26 3215 |Peadi Dept Chair is not working 24-Feb-21 9:15 9:30 24-Feb-21 10:00 Welder
27 811 |2-D Echo name Board fitting 24-Feb-21 10:45 11:00 24-Feb-21 12:50 Carpenter
28 124 |Radiology Door is not working 24-Feb-21 12:45 13:00 24-Feb-21 16:00 Welder
29 258 _ |Physiotherapy opd Wash room door is not working 24-Feb-21 11:55 12:05 24-Feb-21 15:30 Carpenter
30 257 _[Physiotherapy opd Nail fitting on wall for watch 24-Feb-21 11:55 12:05 24-Feb-21 15:15 Carpenter
31 2216 |EICU Cupboard door is not working 25-Feb-21 11:30 11:45 2-Mar-21 10:15 welder
32 820 |MCRI opd Toilet flush is not working 25-Feb-21 11:30 11:45 25-Feb-21 12:40 Plumber
33 864 |Anatomy Curtain rod fitting 25-Feb-21 10:45 11:00 2-Mar-21 10:20 Carpenter
34 1870 |Deluxe 5th floor Washroom flush is not working 25-Feb-21 10:00 13:30 25-Feb-21 15:30 Plumber
35 384 |OBGY Ward Board fitting 25-Feb-21 11:10 11:30 25-Feb-21 12:30 Carpenter
36 1932 |Pharmacology Door lock is not working 25-Feb-21 10:45 11:00 1-Mar-21 15:30 Welder
37 2219 |EICU Door closer fitting Godrej 25-Feb-21 11:30 11:45 2-Mar-21 10:45 Welder
38 1103 |Labour Room Flush is not working 25-Feb-21 10:05 10:20 26-Feb-21 15:30 Plumber
39 2518 |NICU White cement is removed 26-Feb-21 9:00 9:10 26-Feb-21 12;40 Mason b
40 620 |Cath lab Scrub Desk pipe is not working 26-Feb-21 12:20 12:45 27-Feb-21 12:00 Plumber
41 1871 |Deluxe 5th floor Wasluoom flush is not working 26-Feb-21 9:45 10:00 26-Feb-21 12:00 Plumber
42 1853 |Super Deluxe R no 724,728 Flush is not working 26-Feb-21 9:00 9:15 26-Feb-21 9:30 Plumber
43 287 |Time Office R no 6 Bathroom is block 26-Feb-21 12:20 12:35 26-Feb-21 17:45 Plumber




44 288 |Time Office Water cooler Drain line is block t 26-Feb-21 17:00 17:00 12[ 17:35 Plumber
45 1298 |Dialysis Filter pipe is block 26-Feb-21 15:30 16:15 26-reb-21 16:30 Plumber
46 3306 |Skin dept Board fitting 26-Feb-21 10:10 10:30 26-Feb-21 12:30 Carpenter
47 614 |SICU Outlet pipe is block 26-Feb-21 16:35 16:40 26-Feb-21 15:00 Plumber
48 1291 |Dialysis DISG Counter door is not working 26-Feb-21 10:10 10:30 1-Mar-21 11:00 Welder
49 3118 |New Deluxe Curtain hook is removed 26-Feb-21 10:55 11:05 1-Mar-21 10:30 Cuipenler
50 2810 |Peadi ward IV Stand is not working 26-Feb-21 10:25 10:35 1-Mar-21 11:00 Welder
51 813 |2 DEcho Roard fitting 26-Feb-21 12:00 12:15 1-Mar-21 14:40 Carpenter
52 1102 |Labour room baby room wall is coloring 26-Feb-21 10:05 10:02 in progrece
53 1872 |Deluxe 5th Moot Flush is not working in R no 2&3 27-Feb-21 9:40 9:40 27-Feb-21 11:00 Plumber
54 1854 |Supér Deluxe R 11w 723 To 740 Ilush i3 not worldng 77-Feh-21 15:05 1515 27-Fcb-21 10:00 Plumber
55 1191 |OBGY Ward Bathroom drainage line is block 27-Feb-21 10:00 10:30 27-Feb-21 11:00 Plumber
56 1873 |Covid Deluxe Washroom is block 27-Feb-21 14:30 14:30 27-Feb-21 16:00 Plumber
57 731 |Central lab Pass box window is not working 27-Feb-21 15:15 15:30 1-Mar-21 15:00 Welder
58 1957 |SICU Bed side ply screw is removed 27-Feb-21 10:30 10:45 1-Mar-21 15:15 Welder
59 3054 |OT Complex Ot no 7 door is not working 27-Feb-21 11:00 11:15 3-Feb-21 12:30 Carpenter
Carry forward complaint
= COMP. : Received Call | Respun Call Closc Turn =
srNo 10 DEPARTMENT Nature Of Complaint — s P T'i’m = el Avuna | WorkDose REMARK
1 2920 |[OLD Deluxe bathroom coloring 5-Jan-21 14:15 14:30 0:15 in progress
2 4251 |IT DEPT room need to coloring 7-Jan-21 11:00 11:15 0:15 in progress
& 2945 |MCRIICU Chair base is broken 14-Jan-21 12:45 12:55 0:10 in Progress
4 2945 |MCRIICU Chair base is broken 14-Jan-21 12:45 12:55 0:10 in Progress
5 2161 |6th floor Deluxe bathroom shower is not working 8-Jan-21 14:30 14:45 0:15 in progress
6 letter |male medi ward toilet flooring tile & All door changing 9-Jan-21 15:00 15:30 0:30 in progress
7 2282 |Ophthalmic ward new lock fitting 18-Jan-21 10:30 10:45 0:15 in Progress
8 1695 |5th Floor Deluxe passage wooden Frame is painting 18-Jan-21 12:15 12:20 0:05 in Progress
9 1816 |Super deluxe passage wooden Frame is painting 19-Jan-21 13:45 14:10 0:25 in progress
10 2100 |[Mew MCRI OPD new table required 4-Feb-21 14:45 15:00 0:15 in progress
11 1815 [Covid opd New rubber mat fitting to ramp 4-Feh-21 12:15 12:30 0:15 in progrean
12 15103 |Garden garden line pressure is not proper 16-Feb-21 10:40 10:55 0:15 in progress
TOTAL COMPLAINT 5
PENDING COMPILAINT 2
COMPLELE COMTLAINT bl
LCUMI'LAINT ATTENDED 47%
E &ﬁ \m&
Site Supervisor Site neer [ i
MGM Const.Dept. Const.Dept. MGM-€onst.Dept.




MGM MEDICAL COLLEGE & HOSPITAL

REPAIRING AND MAINTENANCE REPORT

CIVIL. MAIN 15.02.2021 TO 20.02.2021

Respon Turn
Sr.No CO‘MP. DEPARTMENT Nature Of Complaint Received Atte-nded se Time Call Close An_mnd Work Done REMARK STATUS
NO Time Time
Date Time Date Time

1 1735 |Male Ortho Ward NSG Counter drawer is not working 15-Feb-21 12:00 12:35 0:35 17-Feb-21 10:30 46.5 Carpenter
2 210 |[MGM Entry Gate PTs Shifting wheel chair is not working 15-Feb-21 11:00 11:00 0:00 15-Feb-21 12:30 1.5 Welder
3 808 [2-echo Lock is not working 15-Feb-21 10:55 11:10 0:15 15-Feb-21 15:30 | 4.5833333 | Carpenter
4 2214 |EICU Visitor chair is not working 15-Feb-21 10:15 10:30 0:15 15-Feb-21 16:30 6.25 Welder
5 1737 |Male Ortho Ward Wash basin is not working 15-Feb-21 12:00 12:35 0:35 16-Feb-21 13:35 | 25.583333 Plumber
6 1466 |MIPJY Ward Tap is not working 15-Feb-21 11:00 12:10 1:10 15-Feb-21 12:30 1.5 Plumber
7 1284 |Dialysis Dept Pts Toilet is not working 15-Feb-21 14:30 14:35 0:05 15-Feb-21 17:00 25 Plumber
8 3036 |OT Complex tile is broken at 3/4 9/10 15-Feb-21 10:30 10:45 0:15 26-Feb-21 16:30 270 B Mason
9 3034 |OT Complex Instrment trolley is not working 16-Feb-21 10:30 10:45 0:15 17-Feb-21 16:30 30 Welder
10 3385 |Male Sur Ward Wiper rubber is not working 16-Feb-21 11:30 11:40 0:10 17-Feb-21 15:00 27.5 Welder
11 15103 |Garden garden line pressure is not proper 16-Feb-21 10:40 10:55 0:15 in progress
12 1467 [MJPJY Ward Cardiac table is broken 16-Feb-21 10:30 10:45 0:15 16-Feb-21 11:30 1 Welder
13 1955 |IMS ICU Wooden Cupboard is broken 16-Feb-21 11:15 11:30 0:15 16-Feb-21 12:15 1 Welder
14 605 |SICU Bed side railing is broken 16-Feb-21 14:45 15:00 0:15 20-Feb-21 16:00 97.25 Welder
15 713 [Microbiology Board fitting on wall 16-Feb-21 10:40 10:50 0:10 18-Feb-21 11:40 49 Carpenter
16 1189 |OBGY Ward Wash basin is block 16-Feb-21 14:00 15:00 1:00 16-Feb-21 15:30 1.5 Plumber
17 285  |Physiology dept Practical hall pipe is not working 16-Feb-21 14:00 14:15 0:15 17-Feb-21 10:30 20.5 Plumber
18 278 |Time Office Board fitting in eicu ward 17-Feb-21 10:30 10:45 0:15 17-Feb-21 12:30 2 Welder
19 664 |Pathology ward Wheel of revoling chair is broken 17-Feb-21 12:20 12:25 0:05 17-Feb-21 14:30 | 2.1666667 Welder
20 3386 |[MSW Cardiac table is broken 17-Feb-21 11:30 11:35 0:05 17-Feb-21 14:50 | 3.3333333 Welder
21 3037 [OT Complex Door is not working 17-Feb-21 14:30 15:30 1:00 17-Feb-21 16:00 1.5 Welder
22 1095 |Casualty Trolley wheel is not working 17-Feb-21 10:20 10:30 0:10 17-Feb-21 11:30 | 1.1666667 Welder
23 1096 |Casualty Wheel chair is not working 17-Feb-21 10:20 10:30 0:10 17-Feb-21 11:30 | 1.1666667 Welder
24 2192 |6th floor deluxe R no 3 door cupboard is removed 17-Feb-21 10:55 11:15 0:20 17-Feb-21 15:30 | 4.5833333 | Carpenter
25 2194 |6th floor deluxe Wheel chair is not working 17-Feb-21 11:00 11:15 0:15 17-Feb-21 14:45 3.75 Carpenter
26 2193 |6th floor deluxe door aldrop is not working 17-Feb-21 10:55 11:10 0:15 17-Feb-21 15:10 4.25 Carpenter
27 5693 |CSSD Tile is broken 17-Feb-21 10:30 10:45 0:15 26-Feb-21 14:25 | 219.91667 B mason
28 2215 |EICU Chart cart drawer is not working 17-Feb-21 9:50 10:20 0:30 20-Feb-21 12:50 75 Carpenter
29 529 |Dept of PSY Board fitting on wall 17-Feb-21 12:00 12:45 0:45 20-Feb-21 11:30 71.5 Carpenter
30 2191 |6th floor deluxe Flush is not working in room no 4,12,13 17-Feb-21 10:55 11:10 0:15 19-Feb-21 16:50 | 53.916667 Plumber
31 1841 |Super Deluxe R no 739 tap nob is broken 17-Feb-21 11:55 11:55 0:00 18-Feb-21 12:15 | 24.333333 Plumber
32 1862 |Uro/plastic sur ward |Washroom is block 17-Feb-21 10:10 10:30 0:20 20-Feb-21 11:30 | 73.333333 Plumber
33 814 [MCRIOPD Bathroom door closer is not working 18-Feb-21 9:45 10:00 0:15 20-Feb-21 11:30 49.75 Carpenter
34 4333 |Surgery dept Cupboard lock is not working 18-Feb-21 11:20 11:35 0:15 22-Feb-21 14:30 | 99.166667 | Carpenter
335 813 |MCRIOPD no 22 Table drawer is not working 18-Feb-21 9:45 10:00 0:15 20-Feb-21 10:40 | 48.916667 | Carpenter
36 1035 |CVTS Cupboard door isnot working 18-Feb-21 15:15 15:30 0:15 18-Feb-21 16:30 1.25 Carpenter
37 1270 |Anaesthesia dept Board fitting 18-Feb-21 9:15 9:30 0:15 18-Feb-21 10:30 1.25 Carpenter
38 3040 |OT Complex Male Changing bathroom tap is not working 18-Feb-21 10:30 10:45 0:15 18-Feb-21 11:30 1 Plumber
39 3115 |5th flor Deluxe Door 11,12, Bathroom door is not working 20-Feb-21 9:40 10:30 0:50 20-Feb-21 11:15 | 1.5833333 | Carpenter
40 1842 |Super Deluxe Black Chair is broken 20-Feb-21 11:15 11:30 0:15 20-Feb-21 12:30 1.25 Carpenter
41 1286 |Dialysis NSG Counter Door is loose 20-Feb-21 11:15 11:30 0:15 20-Feb-21 12:15 1 Carpenler




42 609 [SICU Cupboard door is not working 20-Feb-21 9:50 10:05 0:15 20-Feb-21 14:40 | 4.8333333 | Carpenter
43 3387 |[Male sur ward bed side locker is not working 20-Feb-21 11:55 12:05 0:10 ar-21 15:45 | 267.83333 | Carpenter
44 610 [8ICU Wash busin pipe is not working 20-Feb-21 9:50 10:05 0:15 keb-21 12:50 51 Plumber
45 | 3114 [5th floor Deluxe i";‘};‘“ét’;‘l I]]”:;‘;‘;"I 2“‘;‘;“;]‘{4:0‘;‘; o 20Teb21 | 940 | 1030 | 050 | 20-res21 | 1620 | 6.6666667| Pranbe
Carry forward complaint
COMP. 5 Received Call | Respon Call Close Turn
SrNo | o | DEPARTMENT Nature Of Complaint S o= et T‘i’:e o Tl Aroung | Work Done REMARK
1 2920 |O1.N Delnye hathranm cnloring 5-Jan-21 14:15 14:30 0:15 in progress
2 4251 |IT DEPT room need to coloring 7-Jan-21 11:00 11:15 0:15 in progress
3 1250  |Dyotun hall wall coloring 7-Jan-21 11:00 T1EES 0:15 in progress
4 2945 |MCRIICU Chair base is broken 14-Jan-21 12:45 12:55 0:10 in Progress
5 2945 |MCRIICU Chair base is broken 14-Jan-21 12:45 12:55 0:10 in Progress
6 2161 [6th floor Deluxe bathroom shower is not working 8-Jan-21 14:30 14:45 0:15 in progress
7 letter |male medi ward toilet flooring tile & All door changing 9-Jan-21 15:00 15:30 0:30 in progress
8 2282 |Ophthalmic ward new lock fitting 18-Jan-21 10:30 10:45 0:15 in Progress
2 1695 |5th Floor Deluxe passage wooden Frame is painting 18-Jan-21 12:15 12:20 0:05 in Progress
10 1816 |Super deluxe passage wooden Frame is painting 19-Jan-21 13:45 14:10 0:25 in progress
11 2100 _|New MCRI OPD new table required 4-Feb-21 14:45 15:00 0:15 in progress
12 1815 |Covid opd New rubber mat fitting to ramp 4-Feb-21 12:15 12:30 0:15 In progress
TOTAL COMPLAINT 45
PENDING COMPLAINT 1
COMPLETE COMPLAINT 4
COMPLAINT ATTENDED 98%
Site Epfineer Chief Engineer

MGM Const.Dept.

MGM Eonst.Dept.

MGM Const.Dept.




REPAIRING AND MAINTENANCE REPORT

‘ MGM MEDICAL COLI.EGE & HOSPITAL .
o & HUOTIIAL

CIVIL. MAIN 08,02.2021 TO 13.02.2021

Réespon Turn
St.No compe, DEPARTMENT Nature Of Complaint Received Am:mird 5e Time Call Close Ar?und Work Done REMARK STATUS
Nu Time Time
Date Time Date Time

1 1461 |RIY WARD Bed side locker is not working 8-Feb-21 15:00 15:15 0:15 8-Feb-21 16:30 1.5 Carpenter

2 3213 [Peadi Dept Benches top is removed 8-Feb-21 14:30 14:45 0:15 10-Feb-21 14:30 48 Welder

3 209 | OPD Complex Steel glass attached to water cooler 8-Feb-21 12:00 12:10 0:10 11-Feb-21 10:15 70.25 Carpenter

4 3464  |Male medi ward Cardiac table is not working 8-Feb-21 11:00 1115 0:15 12-Feb-21 11:15 96.25 Carpenter

[EI5ES 1733 |Male Ortho ward Wash basin pipe is leakage 8-Feb-21 11:45 11:55 0:10 8-Feb-21 12:00 0.25 Plumber
6 2941 |OLD Deluxe Table Drawer is not working 8-Feb-21 11:20 11:30 0:10 in Progress
7 2108 [Registration Chair is not working base 8-Feb-21 11:30 11:45 0:15 in Progress
(BT 3899 |SIcU Connection pipe is leakage 9-Feb-21 10:00 11:00 1:00 9-Feb-21 11:30 1.5 Plumber

9 2961 |MCRIICU Flush is not working 9-Feb-21 14:30 15:00 0:30 9-Feb-21 16:00 1.5 Plumber

10 3018 |OT Complex OT No 7.8 Scrub net fitting 9-Feb-21 16:00 16:15 0:15 9-Feb-2] 16:15 0.25 Plumber

11 1101 |OBGY Ward NSG station Tile is broken 9-Feb-21 10:00 10:15 0:15 11-Feb-21 12:00 50 Mason

12 1266 |Anesthesia Dept Name plate fi ting 9-Feb-21 14:45 15:00 0:15 10-Feb-21 15:00 24.25 Welder

13 2212 |EICU Cupboard lock is not working 9-Feb-21 10:30 10:45 0:15 10-Feb-21 12:15 25.75 Carpenter

14 1949 [EICU Curtain track is not working 10-Feb-21 10:45 11:00 0:15 10-Feb-21 12:50 | 2.0833333 Carpenter

15 1950 [EICU Bed side railing is not working 10-Feb-21 14:15 14:30 0:15 11-Feb-21 9:45 19.5 Welder-

16 1948 |EICU Sterile Stand is not working 10-Feb-21 10:45 11:00 0:15 10-Feb-21 11:30 0.75 Carpenter 24l
17 2235 |Nephro ward Wheel chair is not working 10-Feb-21 12:00 12:10 0:10 10-Feb-21 13:30 1.5 Carpenter

18 2504 [NICU NSG Counter door is not working 10-Feb-21 9:45 10:00 0:15 11-Feb-21 11:00 25.25 Welder

19 271 _ |Time Office Hot water pipe is broken in female surgery ward 10-Feb-21 11:00 12:00 1:00 11-Feb-21 10:15 23.25 Plumber
20 380 . |MICU Toilet is block 10-Feb-21 13:00 14:00 1:00 10-Feb-21 14:50 | 1.8333333 Plumber
21 3112 |5th floor Deluxe R no 2 Flush is not working 10-Feb-21 14:00 14:15 0:15 10-Feb-21 15:30 )5 Plumber

22 515 |Dental opd X-ray Machine Stand is removed 11-Feb-21 12:00 12:15 0:15 in progress
23 514 |Dental opd Board fitting work 11-Feb-21 12:00 12:15 0:15 in progress
24 2187 |6th floor Deluxe Name plate fitting 11-Feb-21 11:00 11:30 0:30 11-Feb-21 15:00 4 Carpenter

25 378 IMICU Intent trolley wheel is not working 11-Feb-21 15:00 15:15 0:15 12-Feb-21 16:30 25.5 Welder

26 2188 |6th floor Deluxe Streture railing is removed 11-Feb-21 16:30 16:35 0:05 12-Feb-21 11:00 18.5 Welder
27 528 |Female medi ward Mosquito net fitting to window 11-Feb-21 10:30 10:45 0:15 12-Feb-21 10:30 24 Carpenter
28 602 |SICU Cupboard is not working 11-Feb-21 12:00 12:15 0:15 12-Feb-21 12:15 24.25 Carpenter
29 2411 |KTICU R no 2 Cot is not working 11-Feb-21 15:30 15:40 0:10 12-Feb-21 11:40 | 20.166667 Carpenter
30 802 |MCRI OPD Ladies toilet Hand Spray is not working 11-Feb-21 9:00 9:30 0:30 11-Feb-21 11:00 2 Plumber
31 3022 |OT Complex Flush is not working 11-Feb-21 11:00 11:20 0:20 12-Feb-21 12:00 25 Plumber
32 273 |Time Office Water cooler is not working 11-Feb-21 15:00 16:00 1:00 11-Feb-21 17:00 z Plumber
33 1092 [MGM Casualty Scrub basin is block 11-Feb-21 8:30 9:00 0:30 11-Feb-21 9:30 1 Plumber
34 1531 |Matron Office Matron office door stopper is not working 12-Feb-21 15:15 16:00 0:45 15-Feb-21 9:50 | 66.583333 Welder
35 1463 |MJPJAY Ward Suction bottle hook is not working 12-Feb-21 10:00 10:15 0:15 12-Feb-21 10:50 | 0.8333333 Carpenter
36 3383 |MSW Toilet is block 12-Feb-21 11:00 11:50 0:50 12-Feb-21 12:50 | 1.8333333 Plumber
37 1094 |Casualty bathroom hand Spray is not working 12-Feb-21 9:00 i0:00 1:00 12-Feb-21 11:00 2 Plumber
38 1861 |Uro/Plastic surgery  [Wall tile is removed 12-Feb-21 15:30 15:45 0:15 12-Feb-21 16:50 | 1.3333333 Mason
39 2187 |OBGY ICU Keyboard Stand screw is removed 13-Feh-21 11:15 11:30 0:15 13-Feb-21 16:30 5.25 Carpenter
40 1859  |Uro/Plastic surgery |1V stand repaired 13-Feb-21 16:00 16:15 0:15 13-Feb-21 16:30 0.5 Welder
41 3028 |Ophthal ot no 10 Cupboard lock is not working 13-Feb-21 11:55 12:10 0:15 13-Feb-21 14:30 | 2.5833333 Welder
42 2188 |OBGY ICU Sterilium Stand is removed 13-Feb-21 10:10 10:20 0:10 13-Feb-21 14:15 | 4.0833333 Carpenter
43 2191 |OBGY ICU Revoling chair is not working 13-Feb-21 11:15 11:30 0:15 13-Feb 21 | _12.30 1,45 Welduw
44 348 |MCRI Ortho OPD Wash basin is leakage 13-Feh-7| 15:20 15:45 v:25 13-Feb-2] 16:00 | 0.6666667 Plumber




.Eb 21

45 1631 [CCU Hand spray is not working 4.7 13-Tch=21 1330 14.00 0.30 15:00 1:5 Plumbe
46 384 |MICU Door aldrop is removed 13-Feb-21 11:00 11:15 0:15 15-Feb-21 15:30 Welder
47 1465 |MIPJY Ward red colour on floor for cot distance 13-Feb-21 10:30 10:45 0:15 15-Feb-21 15:30 Welder
48 20 |Central library False Ceiling Sheet is removed 13-Feb-21 11:45 11:50 0:05 in progress
49 529  |Female Sur Ward Window Net fitting 13-Feb-21 14:30 14:45 0:15 15-Feb-21 15:00 48 5 Welder
50 275  |Time Office Chamber 1s block at Biowaste room 13-Feb-21 16:30 16:45 0:15 15-Feb-21 12:30 44 Plimher
Carry forward complaint
COMP. : Received Call | Respon Call Close Turn
SrNo |0 | DEPARTMENT Nature Of Complaint = Tl Aitiieal T'i’m e Time | Aroung | Work Done REMARK
1 2920 |OLD Deluxe bathroom coloring S-Jan-21 14:15 14:30 0:15 in progress
2 4251 [IT DEPT room need to coloring 7-Jan-21 11:00 11:15 0:15 in progress
3 1250 |Dyotan hall wall coloring 7-Jan-21 11:00 11:15 0:15 in progress
4 2945 |MCRIICU Chair base is broken 14-Jan-21 12:45 12:55 0:10 in Progress
5 2945 |MCRI ICU Chair base is broken 14-Jan-21 12:45 12:55 0:10 in Progress
6 2161 _|6th floor Deluxe bathroom shower is not working 8-Jan-21 14:30 14:45 0:15 in progress
i letter {male medi ward toilet flooring tile & All door changing 9-Jan-21 15:00 15:30 0:30 in progress
8 2282 |Ophthalmic ward new lock fitting 18-Jan-21 10:30 10:45 0:15 in Progress
9 1695 [5th Floor Deluxe passage wooden Frame is painting 18-Jan-21 12:15 12:20 0:05 in Progress
10 1816 [Super deluxe passage wooden Frame is painting 19-Jan-21 13:45 14:10 0:25 in progress
11 2100 |[New MCRI OPD new table required 4-Feb-21 14:45 15:00 0:15 - in progress
12 1815 |Covid opd New rubber mat fitting to ramp 4-Feb-21 12:15 12:30 0:15 in progress
TOTAL COMPLAINT 50
PENDING COMPLAINT 5
COMPLETE COMPLAINT 45
COMPLAINT ATTENDED 90%
Site Supervisor
MGM Const.Dept. MGM Const.Dept.




MGM MEDICAL COLLEGE & HOSFILAL

REPAIRING AND MAIN I ENANUE REPORT

®

CIVIL. MAIN 01.02.2021 TO 06.02.2021

Respon Turn
Sr.No COMP. DEPARTMENT Nature Of Complaint Received Attttnded se Time Call Close Al‘l_)lmd Work Done REMARK STATUS
NO Time Time
Date Time Date Time

1 1457 |MIPJAY Ward Bed side curtain is not working 1-Feb-21 10:45 11:00 0:15 3-Feb-21 12:00 49.25 Welder
2 2605 [Medical store Trolley is not working 1-Feb-21 12:30 12:50 0:20 2-Feb-21 16:00 275 Welder
3 4399 |OBGY Ward Crush cart trolley is not working 1-Feb-21 11:20 11:35 0:15 1-Feb-21 16:50 5.5 Carpenter
4 2234 |Covid 19 OPD Notice board fitting 1-Feb-21 11:30 11:40 0:10 1-Feb-21 15:50 | 4.3333333 | Carpenter
5 494 |INICU NICU Counter door is not working 1-Feb-21 10:10 10:20 0:10 1-Feb-21 15:15 | 5.0833333 Carpenter
6 1458 |MIPJAY Ward Cupboard lock is not working 1-Feb-21 15:10 15:15 0:05 1-Feb-21 16:30 | 1.3333333 | Carpenter

7 3305 |Dermatology skin opd board fitting 1-Feb-21 10:15 10:30 0:15 1-Feb-21 12:50 | 2.5833333 | Carpenter

8 261 |Time Office Urinal is black 1-Feb-21 16:30 16:45 0:15 1-Feb-21 17:00 0.5 Plumber
9 1829 |Super Deluxe R no 724,725,737 Flush tank is not working 1-Feb-21 9:00 9:30 0:30 1-Feb-21 10:45 1.75 Plumber
10 2191 |BVG DEPT 2nd floor water cooler drain line is blocked 1-Feb-21 14:30 15:00 0:30 1-Feb-21 15:30 1 Plumber
11 1853 |Urology Ward Bathrooms block 1-Feb-21 16:00 16:15 0:15 1-Feb-21 16:30 0.5 Plumber
12 1628 |CVTS Wash basin is not working 1-Feb-21 14:30 14:30 0:00 1-Feb-21 16:00 1.5 Plumber
13 2606 [Medical store Chair is not working 1-Feb-21 12:30 12:45 0:15 5-Feb-21 11:00 94.5 Welder
14 101  |Physiotherapy Table is not working 2-Feb-21 10:15 10:30 0:15 2-Feb-21 11:15 1 Carpenter
15 2408 |[KTICU Wiper rubber is not working 2-Feb-21 9:30 10:00 0:30 4-Feb-21 12:00 50.5 Welder New Rubber 1 nose
16 1945 |EICU Wooden cupboard door is removed 2-Feb-21 10:45 11:00 0:15 4-Feb-21 12:50 | 50.083333 | Carpenter
17 2093 |MCRI OPD Door closer is not working 2-Feb-21 14:40 15:00 0:20 2-Feb-21 16:00 | 1.3333333 Welder
18 1089 |Casualty Door is broken 2-Feb-21 10:00 10:35 0:35 2-Feb-21 15:30 5.5 Carpenter
19 2094 |MCRI Dental opd Drawer is not working 2-Feb-21 14:00 14:15 0:15 2-Feb-21 15:00 1 Welder
20 2092 |New MCRi OPD Wash basin is not working Leakage 2-Feb-21 11:00 11:15 0:15 4-Feb-21 12:00 49 Plumber
21 119 |Radiology Wash basin connection pipe is leakages 2-Feb-21 10:00 10:20 0:20 2-Feb-21 11:00 1 Plumber
22 1854 |Urology Ward Bathroom is block 2-Feb-21 11:00 11:10 0:10 2-Feb-21 11:30 0.5 Plumber
23 3463 |Female medi ward Wash basin is block 2-Feb-21 14:00 14:00 0:00 2-Feb-21 14:30 0.5 Plumber
24 2182 |6th floor Deluxe Flush is not working 2-Feb-21 11:00 11:00 0:00 3-Feb-21 12:30 25.5 Plumber
25 1397 |OT Complex Flush is not working 2-Feb-21 11:00 11:15 0:15 9-Feb-21 12:30 169.5 Plumber
26 1279 |Dialysis Bathroom is blocked 2-Feb-21 14:40 15:30 0:50 9-Feb-21 12:30 | 165.83333

27 263 |Time Office Bathroom is block 3-Feb-21 12:35 12:45 0:10 4-Feb-21 9:30 | 20.916667 Plumber
28 262 |Time Office Sai general toilet is not working 3-Feb-21 12:35 12:50 0:15 3-Feb-21 15:00 | 2.4166667 Plumber
29 1830 |Super deluxe R no 726 flush is not working 3-Feb-21 9:15 9:30 0:15 3-Feb-21 10:15 1 Plumber
30 3007 |OT Complex Female changing room toilet is block 3-Feb-21 10:30 11:00 0:30 3-Feb-21 17:30 7 Plumber
31 17  |Central library urinal is leakage 3-Feb-21 14:40 14:50 0:10 3-Feb-21 17:30 | 2.8333333 Plumber
32 2957 |MRIICU Gizer fitting Call Cancelled 3-Feb-21 11:20 11:30 0:10 3-Feb-21 12:50 1.5 Plumber
33 1530 |Matron Office Wheel chair is not working 3-Feb-21 10:30 11:00 0:30 3-Feb-21 11:30 1 Welder
34 3 IVF Dept Hanger fitting in Changing room 4-Feb-21 11:45 12:00 0:15 4-Feb-21 15:45 4 Carpenter
35 2095 |MCRI OPD Wheel chair is not working 4-Feb-21 9:20 9:35 0:15 4-Feb-21 10:00 | 0.6666667 Welder
36 2025 |PICU Crush cart trolley drawer is not working 4-Feb-21 9:15 9:30 0:15 4-Feb-21 10:15 1 Carpenter
37 3380 |MSW Suction bottle Patti is removed 4-Feb-21 10:35 10:45 0:10 4-Feb-21 11:30 | 0.9166667 | Carpenter
38 1946 |EICU Display chart fixing on wall 4-Feb-21 11:15 11:30 0:15 4-Feb-21 12:30 1.25 Carpenter
39 2096 |New MCRI OPD Tissue paper fitting in dispenser 4-Feb-21 10:00 10:30 0:30 4-Feb-21 11:10 | 1.1666667 Welder
40 1945 |EICU table drawer lock is not working 4-Feb-21 10:45 11:00 0:15 in progress
41 1633 |blood bank Trolley wheel is not working 4-Feb-21 15:30 15:40 0:10 6-Feb-21 10:30 43 Welder
42 662  |Pathology Frame fitting on wall 4-Feb-21 12:00 12:15 0:15 5-Feb-21 11:15 23.25 Carpenter
43 16341 |blood banlc new drawer lock [ilting B uuse 4-Feb-21 1U:45 11:00 0:15 8-Feb-21 11:15 96.5 Carpenter new lock 2 nose




.l-cb ]

A4 TRIT  [Super Dieliixe Flush Is not working . A-Feb-21 Y:0u Y:0u U:00 Y:30 0.5 plumber New hand spray
45 3012 |0t Complex Scrub is not working 4-Feh-71 1400 14:15 0:15 4-Feb-21 17:00 3 plumber
46 2098 |New MCRT OPD 01t nn 5 Flush is not working 4-Feb-21 14:15 15:00 0:15 5 Feb 21 12:00 21.25 Plumber
47 2100 |New MCRI OPD tew tuble reguired 4-keb-2| 14:45 15:00 U:15 1n progress
48 2099 |New MCRI OPD male toilet drain line is block 4-Feb-21 14:45 15:00 0:15 in progress
49 1815 |Cuvid upd New tublbe il [Tid diip 4-Feb-21 12:15 12030 [{RE i progress
50 3108 |5th floor Deluxe Wash basin tap is not working 5-Feb-21 15:30 15:45 0:15 5-Feb-21 16:00 0.5 plumber
51 3896 [SICU Cot wheel is not working 5-Feh-21 14-00 14:15 0:15 5-Feb-21 15:00 1 Walder
52 527 |Female medi ward Wooden cupboard is not working 5-Feb-21 10:15 10:30 0:15 5-Feb-21 12:00 1.75 Welder
53 3895 |SICU bed railing is not working 5-Feb-21 10:30 10:45 0:15 5-Feb-21 15:00 45 Welder
54 579 |PSM Board fitting on wall 5-Feb-21 15:00 15:10 0:10 f-Feh-21 11:30 20.5 Carpenter
55 2183 |6th floor deluxe Washroom flush is not working 5-Feh-21 9:00 9:30 0:30 5-Feb-21 10:00 1 Plumber
56 3014 [Ot Complex OT NO 7,6 Scrub is not working 5-Feb-21 14:00 14:00 0:00 5-Feb-21 16:40 | 2.6666667 Plumber
57 143  |RGY ICU NSG Counter ply fitting 6-Feb-21 11:35 11:55 0:20 6-Feb-21 15:30 | 3.9166667 | Carpenter
58 208  |MGM OPD 238 Wheel chair is not working 6-Feb-21 11:40 11:55 0:15 19-Feb-21 12:00 | 312.33333 | Carpenter
59 701  [New MCRI OPD big cupboard lock is not working 6-Feb-21 13:15 13:30 0:15 8-Feb-21 10:30 45.25 Carpenter
60 2814 |Peadi ward PTS Bathroom is block 6-Feb-21 10:39 10:50 0:11 6-Feb-21 11:15 0.6 Plumber
61 266 |Time Office Gents toilet is not working 6-Feb-21 10:30 10:45 0:15 6-Feb-21 15:00 4.5 plumber
62 3110 |5th floor Deluxe R no 2 bathroom commodconver is not working 6-Feb-21 15:30 15:45 0:15 6-Feb-21 17:00 1.5 plumber
63 1832 |Super Deluxe Flush is not working 6-Feb-21 16:30 16:50 0:20 6-Feb-21 16:45 0.25 Plumber
42
Carry forward complaint
Sr.No Cg,? | DEPARTMENT Nature Of Complaint e e PO ﬁ*;l::l'; Gl C‘““Tim A:'::: 4 | WorkDone REMARK
1 2945 |MCRIICU Chair base is broken 14-Jan-21 12:45 12:55 0:10 in Progress
2 2945 |MCRIICU Chair base is broken 14-Jan-21 12:45 12:55 0:10 in Progress
3 2920 |OLD Deluxe bathroom coloring 5-Jan-21 14:15 14:30 0:15 in progress
B 4251 |IT DEPT room need to coloring 7-Jan-21 11:00 11:15 0:15 In progress
5 1250 |Dyotan hall wall coloring 7-Jan-21 11:00 11:15 0:15 in progress
6 2161 |6th floor Deluxe bathroom shower is not working 8-Tan-21 14:30 14:45 0:15 in progress
7 letter {male medi ward toilet flooring tile & All door changing 9-Jan-21 15:00 15:30 0:30 in progress
8 2282 |Ophthalmic ward new lock fitting 18-Jun-21 10:30 10:45 0:15 in Progress
9 1695 |5th Floor Deluxe passage wooden Frame is painting 18-Jan-21 12:15 12:20 0:05 in Progress
10 1816 |Super deluxe passage wooden Frame is painting 19-Jan-21 13:45 14:10 0:25 in progress
TOTAL COMPLAINT 63
PENDING COMPLAINT 4
COMPLETE COMPLAINT 59
COMPLAINT ATTENDED 94%

SiteSupervisor
MGM Const.Dept.

U

Siw’t@er

MGM Const.Dept.

MGM-Eanst.Dept.
P P P



MGM MEDICAL COLLEGE & HOSPITAL

REPAIRING AND MAINTENANCE REPORT

CIVIL. MAIN 25.01.2021 T0O 30.01.2021

Respon Turn
Sr.No C(I:l:;l’. DEPARTMENT Nature Of Complaint Received Atte.nded se Time Call Close Ar{'nmd Work Done REMARK STATUS
Time Time
Date Time Date Time

1 287 |FMT Chart & Name Plate fitting 25-Jan-21 14:30 14:45 0:15 25-Jan-21 15:30 1 Welder

2 3133 |Opthal/ ENT Ward Mirror fitting on wall 25-Jan-21 14:15 14:30 0:15 25-Jan-21 15:00 0.75 Welder

3 2078 |CCU+CVTS Toilet lock is not working 25-Jan-21 15:50 15:50 0:00 25-Jan-21 16:05 0.25 Carpenter
4 4253 |Pharmacology Door lock is not working 25-Jan-21 10:35 10:45 0:10 25-Jan-21 14:30 | 3.9166667 Welder

5 723 |Central Pathology Drawer lock is not working 25-Jan-21 15:00 k515 0:15 25-Jan-21 15:50 | 0.8333333 Welder new lock 2 nos
6 1451 |MIPY ward Curtain wheel is not working 25-Jan-21 12:30 12:30 0:00 27-Jan-21 14:50 | 50.333333 | Carpenter
7 2950 [MCRI OPD Wash basin are leakage 25-Jan-21 14:25 14:40 0:15 27-Jan-21 11:30 | 45.083333 Plumber
8 258 |Time Office D hostel 1 no 6 bathroom is block 25-Jan-21 17:30 17:45 0:15 25-Jan-21 18:00 0.5 Plumber
9 1276 |Dialysis PTS Bathroom is block 25-Jan-21 14:00 15:30 1:30 25-Jan-21 16:00 2 Plumber
10 1827 |Super deluxe R no 724 Flush is not working 25-Jan-21 10:00 10:10 0:10 25-Jan-21 10:30 0.5 Plumber
11 1942 |EICU Wooden cupboard door is not working 27-Jan-21 11:15 11:30 0:15 27-Jan-21 15:30 4.25 Carpenter
12 2690 |CSSD Door handle is not working 27-Jan-21 11:15 11:25 0:10 27-Jan-21 14:50 | 3.5833333 [ Carpenter
13 1943 |EICU Bathroom is block 27-Jan-21 12:00 12:10 0:10 27-Jan-21 13:00 1 Plumber
14 2179 |6th floor Deluxe R no 7 tap is not working 27-Jan-21 9:45 10:00 0:15 27-Jan-21 14:40 | 4.9166667 Plumber
15 2090 [MCRIOPD male toilet is blocked 27-Jan-21 10:00 10:15 0:15 10-Feb-21 13:00 339 Plumber
16 3101 |5th floor deluxe all Window mosquito net fitting 28-Jan-21 12:10 12:30 0:20 5-Mar-21 11:00 | 862.83333 Welder
17 4028 |OBGY OPD Wall colour is damage due to water leakages 28-Jan-21 11:00 11:15 0:15 30-Jan-21 16:00 plumber
18 2232 |Nephrology ward Cupboard door is not working 28-Jan-21 15:15 15:30 0:15 28-Jan-21 16:30 1.25 Carpenter
19 2091 "|MCRI OPD Dr Chair is not working in cabin no 21 28-Jan-21 9:50 9:50 0:00 28-Jan-21 10:50 1 Carpenter
20 528 |PSY opd no 250 Board fitting en wall 28-Jan-21 10:15 10:30 0:15 28-Jan-21 12:30 2.25 Carpenter
21 32  |Endoscopy Stature wheel is not working 28-Jan-21 13:00 13:30 0:30 28-Jan-21 15:00 2 Welder
22 3134 |Ophthalmic Ward NSG Station counter door is broken 28-Jan-21 9:35 10:10 0:35 30-Jan-21 12:00 | 50.416667 Welder
23 3135 |Ophthal Ward Window rod fitting 28-Jan-21 9:35 10:10 0:35 30-Jan-21 11:30 | 49.916667 Welder
24 3136 |Ophthal ward Board fitting on wall 28-Jan-21 9:50 9:55 0:05 30-Jan-21 11:30 | 49.666667 Welder
25 1851 |Urology ward Hand spray is not working 28-Jan-21 10:30 10:45 0:15 28-Jan-21 11:45 1.25 Plumber
26 3106 |5th floor Deluxe R no 2,8,14,15,11,&7 flush is not working 28-Jan-21 11:30 11:45 0:15 |- 28-Jan-21 16:10 | 4.6666667 Plumber
27 260 |Time office Gizer fitting at obgy ward 29-Jan-21 14:45 15:00 0:15 29-Jan-21 17:30 2.75 Plumber
28 1278 [Dialysis Wooden side Storage door is not working 29-Jan-21 10:00 10:15 0:15 29-Jan-21 10:30 0.5 Welder
29 1453 |MJPJAY Ward Curtain wheel is not working 29-Jan-21 12:30 12:45 0:15 29-Jan-21 14:15 1.75 Carpenter
30 1188 |OBGY Ward Cupboard lock is not working 29-Jan-21 15:00 15:10 0:10 3-Feb-21 12:30 117.5 Carpenter
31 1187 |OBGY Ward PTS cot is not working 29-Jan-21 10:10 10:20 0:10 29-Jan-21 15:15 | 5.0833333 | Carpenter
32 4395 |OBGY Ward Louver Patti is fixed 29-Jan-21 11:35 11:40 0:05 30-Jan-21 12:00 | 24.416667 Welder
33 1927 |Pharmacology Wooden cupboard handle is removed 29-Jan-21 14:20 14:30 0:10 30-Jan-21 15:15 | 24.916667 | Carpenter
34 16  |Central library Gents toilet urinal is block 29-Jan-21 11:55 12:10 0:15 29-Jan-21 15:30 | 3.5833333 Plumber
35 670 |Female Sur Ward Bathroom is block 29-Jan-21 11:00 11:20 0:20 29-Jan-21 12:00 1 Plumber
36 2407 [KTICU Commode Cover is removed 29-Jan-21 10:20 10:35 0:15 30-Jan-21 11:15 | 24.916667 Plumber
37 671 |Female Sur Ward bathroom door is not working 29-Jan-21 11:00 11:15 0:15 1-Feb-21 12:30 73.5 Welder
38 4396 |OBGY Ward Wall tile is removed 29-Jan-21 11:35 11:45 0:10 5-Feb-21 12:30 | 168.91667 B mason
39 706 [Microbiology Table need to colour 29-Jan-21 11:45 11:55 0:10 in progress
40 709  |Microbiology New pipe fixing from outside 30-Jan-21 10:30 10:30 0:00 | 6-Feb-21 13:00 170.5 Plimber




&0

J458  |Male Medi Ward Wooden table door 15 not worlang JU-Jan-21 10:35 10:45 0:10 30-Jan-21 1430 | 39166647 Welile
42 3457 |Male Med:1 Ward Urawer handle is removed 30-Jan-21 10:35 10.45 0.10 d-21 14.30 | 3.9166667 Welder
q ‘arry forward complaint
COMP. ; Received Call | Respon Call Close .
Sr.No = DEPARTMENT Nature Of Complaint e e laiatils T'i’m S —— Waork Done REMARK
1 2945 [wi icu Chiau basc is bioken 14-Jan-4 | 12448 11:55 0:10 in Pingiess
2 283 |PSM water leakage in wall 2-Jan-21 10:45 11:00 0:15 In progress
3 2045 [MCRIICU Chair base is broken 14-Jan-21 12:45 12:55 0:10 in Progress
4 2920 |OLD Deluxe bathroom coloring 5-Jan-21 14:15 14:30 0:15 in progress
5 4251 |IT DEPT room need to coloring 7-Jan-21 11:00 11:15 0:15 in progress
6 1250 |Dyotan hall wall coloring 7-Jan-21 11:00 11:15 0:15 in progress
7 2161 |6th floor Deluxe bathroom shower is not working 8-Jan-21 14:30 14:45 0:15 in progress
8 letter |male medi ward toilet flooring tile & All door changing 9-Jan-21 15:00 15:30 0:30 in progress
17 1445 |MIPjay ward bed distance marking on floor 18-Jan-21 9:50 10:10 0:20 in Progress
18 2282 |Ophthalmic ward new lock fitting 18-Jan-21 10:30 10:45 0:15 in Progress
19 1695  |5th Floor Deluxe passage wooden Frame is painting 18-Jan-21 12:15 12:20 0:05 in Progress
34 1816  |Super deluxe passage wooden Frame is painting 19-Jan-21 13:45 14:10 0:25 in progress
TOTAL COMPLAINT 42
PENDING COMPLAINT
COMPLETE COMPI.AINT 41
COMPLAINT ATTENDED 98%

Site Supervisor
MGM Const.Dept.

Chief Engineer
MGM Const.Dept.



[ MGM MEDICAL COLLEGE & HOSPITAL

1 ; REPAIRING AND MAINTENANCE REPORT
CIVIL. MAIN 10.01.2021 TO 23.01.2021
Respon Turn
Sr.No CTO\II:;IP. DEPARTMENT Nature Of Complaint Received Atlfnded se Time Call Close Around | Work Done REMARK STATUS
I'ime Tlme
Date Lime Date Time

1 2219 [Covid-19 opd Screen curtin wheel is not working 18-Jan-21 11:30 11:50 0:20 18-Jan-21 14:30 3 Carpenter

2 2223 |Covid-19 opd Window curtain rod is rmoved 18-Jan-21 11:30 11:35 0:05 18-Jan-21 15:30 4 Carpenter

3 2220 |Covid-19 opd LED TV fixed 18-Jan-21 11:00 11:30 0:30 18-Jan-21 12:00 1 Welder

4 2281 |Ophthalmology Board fitting 18-Jan-21 10:15 10:30 0:15 18-Jan-21 11:15 1 Carpenter

5 11 |Central Library Board fitted 18-Jan-21 11:00 11:30 0:30 18-Jan-21 12:00 1 Welder

6 1815 |Super Deluxe Pantry room Door is not working 18-Jan-21 11:25 11:35 0:10 18-Jan-21 15:00 | 3.5833333 Welder

7 2221 |Covid OPD Mirror fitted 18-Jan-21 11:30 11:50 0:20 18-Jan-21 15:15 3,75 Carpenter

8 1265 |Anaesthesia LED Screen fitting 18-Jan-21 11:00 11:10 0:10 19-Jan-21 10:15 23.25 Welder

9 13 |Central Library PG hall window rod removed 18-Jan-21 11:45 12:00 0:15 18-Jan-21 12:30 0.75 Carpenter

10 2224 |Covid-19 opd bathroom door handle is removed 18-Jan-21 11:30 11:45 0:15 23-Jan-21 12:30 121 Carpenter

11 3454 |Male Medi Ward Clinic Room Door is not working 18-Jan-21 10:00 10:30 0:30 19-Jan-21 11:00 25 Welder

12 252 |Time Office Ist floor general toilet tap is broken 18-Jan-21 14:00 14:20 0:20 18-Jan-21 17:00 3 Plumber

13 116 |Radiology Basin pipe is Damage 18-Jan-21 10:00 10:30 0:30 18-Jan-21 11:30 1.5 Plumber

14 253  |Time Office Wash basin is Block 18-Jan-21 15:00 15:30 0:30 18-Jan-21 16:10 | 1.1666667 Plumber

15 862 |Anatomy Wash basin is Block 18-Jan-21 10:40 11:00 0:20 19-Jan-21 16:10 29.5 Plumber

16 662 |Female Sur Ward Bathroom is block 18-Jan-21 10:45 11:00 0:15 22-Jan-21 13:00 98.25 Plumber

17 1445 |MJPjay ward bed distance marking on floor 18-Jan-21 9:50 10:10 0:20 in Progress
18 2282 |Ophthal ward new lock fitting 18-Jan-21 10:30 10:45 0:15 in Progress
19 1695 |5th Floor Deluxe passage wooden Frame is painting 18-Jan-21 12:15 12:20 0:05 in Progress
20 59  |Physiotherapy Board & name plate fitting 19-Jan-21 12:10 12:20 0:10 20-Jan-21 16:15 | 28.083333 | Carpenter

21 2019 [PICU Drawer is not working 19-Jan-21 15:50 16:10 0:20 20-Jan-21 16:00 | 24.166667 Welder
22 527 |BSY OPD no 250 Board removing 19-Jan-21 11:00 11:15 0:15 19-Jan-21 12:00 1 Welder
23 1517 {Medicine opd Dr Chair & Revoling cylinder is not working 19-Jan-21 11:15 11:25 0:10 19-Jan-21 12:50 | 1.5833333 Welder
24 1926 |Pharmocology Chart fittings 19-Jan-21 10:20 10:25 0:05 21-Jan-21 11:30 | 49.166667 | Carpenter
25 15 |Central Library 100 chair is repaired 19-Jan-21 11:45 12:00 0:15 19-Jan-21 16:30 4.75 Welder
26 1183 |[OBGY i Wash basin pipe is removed 19-Jan-21 11:00 11:15 0:15 19-Jan-21 12:00 1 Plumber
27 685 |Linen Dept Outlet is leakage 19-Jan-21 9:45 9:55 0:10 19-Jan-21 10:15 0.5 Plumber
28 12 |Central library Wash basin is block 19-Jan-21 11:45 12:00 0:15 22-Jan-21 11:00 71.25 Plumber

29 254 |Time Office Ladies toilet is block 19-Jan-21 16:00 16:15 0:15 19-Jan-21 17:00 1 Plumber

30 2084 |New MCRI OPD Washroom is block 19-Jan-21 16:20 16:30 0:10 19-Jan-21 17:00 | 0.6666667 Plumber
31 1378 |OT Complex Bathroom is block 19-Jan-21 12:00 12:15 0:15 19-Jan-21 12:45 0.75 Plumber
32 1699 [5th Floor Deluxe R .no 7 comod cover is removed 19-Jan-21 13:15 13:25 0:10 19-Jan-21 16:30 3.25 Plumber
33 2224 |[Covid 19 opd Bathroom lock is not working 19-Jan-21 11:30 11:45 0:15 20-Jan-21 9:30 22 Carpenter
34 1816 [Super deluxe passage wooden Frame is painting 19-Jan-21 13:45 14:10 0:25 in progress
35 1261 |Dialysis Wiper is not working 20-Jan-21 12:00 12:15 0:15 20-Jan-21 15:00 3 Welder
36 663 |Female Sur Ward Wooden cupboard lock is not working 20-Jan-21 12:30 12:45 0:15 20-Jan-21 16:15 3.75 Welder

37 3124 |Isolation ICU 02 Suction bottle Clip is not working 20-Jan-21 10:00 11:00 1:00 20-Jan-21 13:00 3 Welder

38 2169 |6th floor deluxe Tile Removed of Ward coridoor 20-Jan-21 13:00 14:00 1:00 21-Jan-21 16:30 275 B Mason

39 2285 |Ophthal Dept Curtain hook is not working 20-Jan-21 9:45 9:55 0:10 20-Jan-21 12:00 225 Carpenter
40 2171 |6th Floor Deluxe Toilet flush is not working 20-Jan-21 16:20 16:30 0:10 20-Jan-21 17:00 | 0.6666667 Plumber
41 2173 |6th floor Deluxe hand Spray is not working 20-Jan-21 16:15 16:20 0:05 20-Jan-21 17:15 1 Plumber
42 2172 |6th floor Deluxe Hand spray Stand is removed 20-Jan-21 16:20 16:30 0:10 20-Jan-21 17:00 | 0.6666667 Plumber
43 2809 |Peadi old 360 Wash basin pipe is removed 20-Jan-21 9:30 9:45 0:15 20-Jan-21 15:30 6 Plumber
44 2810 [Peadi old 360 Wash basin is block 20-Jan-21 9:30 9:45 0:15 20-Jan-21 11:00 S Plumber




.Jan-z 1

45 2170 |oth floor deluxe hand spray is not working . 20-Jan-21 12:30 12:35 0:05 14:00 1.5 Plumber
4h 2174 |Ath flnor delinin hond apray ia not warlring 20 Jnn 21 15:00 16-30 1-30 20 Jan 21 17:15 2.25 Plumhar
47 2788 |COVIND OPH Tile is hroken 2)-lan-21 10-30 10-35 0105 21-lan-21 17-00) 305 masnn
48 2167  |6th Moor deluxe Flush is not working 20-Jan-21 10:00 11:30 1:30 20-Jan-21 12:30 2.5 Plumber
19 1830 |Super Deluxe Flugh is not working d1-dan-dl Y00 Yils Vil d]-Jan-21 10:30 1.5 Plumber
50 1228 |MET cell board fitting 20 nos 21-Ian-21 12:25 12:35 0:10 22-Jan-21 14:30 | 26.083333 Welder
51 705  [Miorobiology Mame Plate fitting 21 Jan 21 10:15 10:30 0:15 33 Jan 21 11:30 25.25 Carpenter
52 1270  |Dialysis Main door is change 21-Jan-21 14:30 14:40 0:10 in progress
53 1272 |Ialysis Wall 15 colouring 21-Jan-21 14:30 14:40) U:10 23-Jan-21 15:30 4y Panter
54 283  |Anatomy board fitting 21-Jan-21 14:00 14:15 0:15 25-Jan-21 10:30 92.5 Welder
55 661  |Pathology HODS Board is fitting 21-Jan-21 12:35 12:45 0:10 21-Jan-21 14:30 | 1.9166667 Welder
56 383 |OBGY Dept Board fitting for naac 21-Jan-21 16:00 16:15 0:15 21-Jan-21 17:00 1 Welder
57 2086 |New MCRI OPD New mecri opd no 13 Window Curtain is not working|  21-Jan-21 10:00 10:15 0:15 21-Jan-21 12:00 2 Welder
58 1383 |OT Complex locker is not working 21-Jan-21 15:00 15:30 0:30 23-Jan-21 16:15 49.25 Carpenter
59 1086 |[Casualty Furniture Door is not working 21-Jan-21 11:00 11:15 0:15 25-Jan-21 10:50 | 95.833333 | Carpenter
60 1081 |Casualty Mirror is fitting 22-Jan-21 10:45 11:00 0:15 25-Jan-21 10:40 | 71.916667 welder
61 1085 |Casualty Cupboard Door is removed 22-Jan-21 10:50 11:00 0:10 25-Jan-21 11:30 | 72.666667 Welder
62 60 [Physiotherapy college |15 nose board fitting 22-Jan-21 11:00 11:10 0:10 22-Jan-21 13:00 2 Welder
63 2182 |OBGY ICU Stand is not working 22-Jan-21 10:00 10:15 0:15 23-Jan-21 12:30 26.5 Carpenter
64 4574 |Biochemistry Dept board fitting 22-Jan-21 10:25 10:35 0:10 22-Jan-21 16:15 | 5.8333333 | Carpenter
65 3459  |Male Medi Waid pts locker dooi is not woiking 22-Jan-21 14:30 15:00 0:30 22-Jan-21 15:30 1 Welder
66 804 [2-D Echo Board fitting 22-Jan-21 16:00 16:15 0:15 22-Jan-21 16:40 | 0.6666667 | Carpenter
67 615 |Cathlab PTS Shifting trolley up /Doun key is not working 22-Jan-21 15:00 15:15 0:15 22-Jan-21 16:30 1.5 Welder
68 1782 |Central Store Door is not working 22-Jan-21 10:30 10:40 0:10 22-Jan-21 10:30 0 Carpenter
69 2022 |PICU Bed no 5 bed railing is not working 22-Jan-21 9:30 9:50 0:20 23-Jan-21 15:00 295 Welder
70 1273 [Dialysis Curtain Rod is not working 22-Jan-21 16:00 16:15 0:15 23-Jan-21 12:15 20.25 Welder
71 1822 [Super Deluxe R no 723,724,725, flush is not working 22-Jan-21 9:30 10:00 0:30 22-Jan-21 10:30 1 Plumber
72 1848 |Urology Ward Washroom is block 22-Jan-21 14:45 14:45 0:00 22-Jan-21 15:30 0.75 Plumber
73 3456 |Male Medi Ward Toilet is block 22-Jan-21 10:00 10:15 0:15 22-Jan-21 10:45 0.75 Plumber
74 2088 |New mcri opd Wash basin is block 22-Jan-21 12:00 12:15 0:15 23-Jan-21 12:30 24.5 Plumber
75 843 |MIPJY Dept Wooden self is not working 23-Jan-21 12:15 12:50 0:35 25-Jan-21 11:00 46.75 Carpenter
76 1825 |Super Deluxe R no 724 Flush is not working 23-Jan-21 14:30 14:45 0:15 23-Jan-21 15:30 1 Plumber
77 1184 |OBGY Ward DTS Bathroom ia hlock 23 Jon 21 10:00 10:30 0:30 23 Jon 21 11:00 1 Plumber
78 2231 [(COVID OPD Ceiling is leakage 23-Jan-21 11:00 11:15 0:15 23-Jan-21 15:00 4 Plumber
79 2089 |New MCRI OPD Window curtain is not working 23-Jan-21 11:00 11:15 0:15 23-Jan-21 12:30 15 Welder
80 1447 IMIPJIAY Wanl Male side Railigs of Ledd is ol ok ing Pslans?1 1030 144 ni4 elans?1 1410 4 Carpenter
81 1798 |Labour Room Table Screw is removed 23-Jan-21 11:45 12:00 0:15 23-Jan-21 15:15 3.5 Carpenter
82 1826 |Super Deluxe R no 739 730 Flush Batten is broken 23-Jan-21 11:03 11:15 0:12 23-Jan-21 11:35 | 0.5333333 Plumber
83 2230 fcovid opd Loilet 1s block 23-Jan-21 11:00 11:15 U:l5 23-Jan-21 14:20 | 3.3333333 Pluiber




84 3129 |Ophthalmic Ward Wash basin is block 23-Jan-21 11:30 12:00 0:30 .an-Z] 14:15 2.75 Plumber
85 3132 |ENT Ward Bathroom tap is blacken 23-Tan-21 12:00 12:30 0:30 23-Jan-21 12:45 75 Plumber
Carry forward complaint
seNo | COMP. | 1 e PARTMENT Nature Of Complaint Seceven Cak | Respon Call Close T S Srierk Thone REMARK
NO Date Time |Attended |se Time Date Time | Around
1 2945 |meri icu Chair base is broken 14-Jan-21 12:45 12:55 0:10 in Progress
2 283 |PSM water leakage in wall 2-Jan-21 10:45 11:00 0:15 in progress
3 2945 |mcri icu Chair base is broken 14-Jan-21 12:45 12:55 0:10 in Progress
4 2920 |OLD Deluxe bathroom coloring 5-Jan-21 14:15 14:30 0:15 in progress
5 4251 |IT DEPT room need to coloring 7-Jan-21 11:00 11:15 0:15 in progress
6 1250 |Dyotan hall wall coloring 7-Jan-21 11:00 11:15 0:15 in progress
7 2161 |6th floor Deluxe bathroom shower is not working 8-Jan-21 14:30 14:45 0:15 in progress
8 letter |male medi ward toilet flooring tile & All door changing 9-Jan-21 15:00 15:30 0:30 in progress
TOTAL COMPLAINT 85
PENDING COMPLAINT 5
COMPLETE COMPLAINT 80
COMPLAINT ATTENDED 94%
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MGM MEDICAL COLLEGE & HOSPITAL
RETAIRING AND MAINTENANCE REFOK L
CIVIL. MAIN 11.01.2021 TO 16.01.2021
Respon Turn
Sr.No COvMP- DEPARTMENT Nature Of Complaint Received Aite.nded se Time Call Close Around | Work Done REMARK STATUS
NO Time 1ime
Date Time Date Time

1 8 Central library Door lock is not working 11-Jan-21 16:00 16:15 0:15 12-Jan-21 12:30 20.5 Carpenter

2 1938 |EMS ICU Door is not working 11-Jan-21 10:30 10:45 0:15 12-Jan-21 10:45 24.25 Welder

3 2077 |New MCRI OPD Female toilet door is not working 11-Jan-21 10:00 10:15 0:15 12-Jan-21 12:15 26.25 Carpenter

4 1262 |Anesthesia Notice board fitting 11-Jan-21 11:00 11:20 0:20 11-Jan-21 16:04 | 5.0666667 | Carpenter

5 2401 [KTICU Suction bottle handle is not working 11-Jan-21 11:10 11:20 0:10 11-Jan-21 15:40 4.5 Carpenter

6 2942 |MCRIICU Bathroom door is not working 11-Jan-21 11:00 11:20 0:20 11-Jan-21 15:15 4.25 Carpenter

7 1075 |Casualty Cupboard Door is not working 11-Jan-21 11:00 11:15 0:15 14-Jan-21 10:15 71.25 Welder

8 2943 |MCRIICU Linen Trolley is not working 11-Jan-21 11:01 11:15 0:14 -1060979 in Progress
9 1076 |Casualty Trolley wheel is not working 11-Jan-21 11:00 11:10 0:10 14-Jan-21 14:30 753 Welder

10 2217 |Covid-19 opd Male Toilet is Block 11-Jan-21 9:30 9:30 0:00 11-Jan-21 10:00 0.5 Plumber

11 10 [Central library False Ceiling Sheet is removed 11-Jan-21 16:00 16:15 0:15 12-Jan-21 12:30 20.5 pop

12 286 |PSM wall coloring 11-Jan-21 12:10 13:00 0:50 in Progress
13 2228 |Nephro ward Bathroom jali is removed 11-Jan-21 10:45 11:30 0:45 12-Jan-21 12:00 25.25 Plumber

14 2069 |CCU+CVTS Door marble Patti is removed 11-Jan-21 14:25 14:35 0:10 16-Jan-21 15:00 | 120.58333 Mason

15 2076 |New MCRI OPD female toilet tap is not working 11-Jan-21 10:00 10:15 0:15 11-Jan-21 15:00 5 Plumber

16 2078 |New MCRI OPD Flush tank is not working 11-Jan-21 14:00 14:15 0:15 11-Jan-21 14:30 0.5 Plumber

17 1810 |Super Deluxe R no 738,726,724 Flush is not working 11-Jan-21 12:40 12:55 0:15 11-Nov-21 17:30 | 7300.8333 Plumber

18 2934 |OLD Deluxe R no 642 bathroom is block 11-Jan-21 9:00 10:00 1:00 12-Jan-21 13:00 28 Plumber

19 1250 |Dialysis Washroom is block 12-Jan-21 9:00 9:20 0:20 12-Jan-21 11:00 2 Plumber
20 100 |KTICU Washroom is leakage 12-Jan-21 10:25 10:30 0:05 15-Jan-21 10:15 | 71.833333 Plumber
21 1811 |Super Deluxe room no 738 Door is not working 12-Jan-21 14:00 14:15 0:15 12-Jan-21 15:40 | 1.6666667 carpenter
22 658  |Pathology Fitting of handle to old cupboard 12-Jan-21 10:30 10:45 0:15 12-Jan-21 12:40 | 2.1666667 | Carpenter

23 1597 |MICU Stretcher Wheel is not working 12-Jan-21 13:00 14:00 1:00 12-Jan-21 16:30 3.5 Welder

24 2402 JKTICU Bed side locker is not working 12-Jan-21 10:25 10:35 0:10 14-Jan-21 10:40 48.25 Carpenter
25 1598 [MICU Cupboard lock is not working 12-Jan-21 13:00 13:00 0:00 14-Jan-21 12:00 47 Welder
26 247 |Time Office New lock fitting 13-Jan-21 10:15 10:30 0:15 13-Jan-21 12:30 2.25 Carpenter
27 658 |female Sur Ward Bathroom is block 13-Jan-21 10:20 10:40 0:20 14-Jan-21 16:00 | 29.666667 Plumber
28 1812 |Super Deluxe R no 730 Bathroom door is not working 13-Jan-21 10:15 10:30 0:15 13-Jan-21 11:15 1 Carpenter

29 138 |RGY ICU Flooring carpet is broken 13-Jan-21 10:00 10:15 0:15 13-Jan-21 16:30 6.5 Welder
30 3885 |SICU Rolling Chair is not working 13-Jan-21 12:10 14:00 1:50 15-Jan-21 15:00 | 50.833333 Welder
31 1813 [Super Deluxe R no 737 Flush is not working 13-Jan-21 11:30 11:45 0:15 13-Jan-21 15:00 33 Plumber
32 3371 [Male Sur Ward Bathroom pipe is leakage 13-Jan-21 11:15 11:30 0:15 13-Jan-21 16:30 5.25 Plumber
33 2079 |New MCRI OPD Female Toilet hand spray is not working 13-Jan-21 11:00 1115 0:15 13-Jan-21 14:30 3.5 Plumber
34 248 | Time Office Drainage line is block 13-Jan-21 10:30 10:45 0:15 13-Jan-21 12:30 2 Plumber

35 1923 |Pharmacology bathroom is block 14-Jan-21 10:00 10:15 0:15 14-Jan-21 10:30 0.5 Plumber

36 3453 |MMW Bathroom is block 14-Jan-21 16:30 17:00 0:30 14-Jan-21 17:30 1 Plumber
37 614 |Cardiac Wheel chair is not working 14-Jan-21 11:30 12:00 0:30 15-Jan-21 14:30 27 Welder
38 2945 |meriicu Chair base is broken 14-Jan-21 12:45 12:55 0:10 in Progress
39 1843 |Urology ward Trolley wheel is not working 14-Jan-21 10:00 10:15 0:15 15-Jan-21 15:00 29 Welder
40 58 |MGM SOP Door closer is not working 14-Jan-21 16:30 16:30 0:00 15-Jan-21 10:30 18 Welder
41 2071 |CVTS NSG Counter door is not working 14-Jan-21 14:15 14:30 0:15 14-Jan-21 15:15 1 Carpenter
42 2604 |Medical Store Counter door is not working 14-Jan-21 10:00 10:15 0:15 14-Jan-21 11:00 1 Welder
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43 1844 |Urology Ward Curtain wheel is not working 14-Jun-21 11.00 11.30 U:Ju .m~"! 12:30 1.3 Welder
14 1442 |MIPGY WARD Wheel chair is not working 14-Jan-21 11:30 11:45 0:15 14-Jau-21 15.00 3.5 Welder
[ 45 2230 [Nephro ward Staol is hroken 15-Jan-21 | 10:30 | 1045 | 015 | 15-Jan-21 [ 15:00 4.5 Welder
46 2164 |61h floor Deluxe R no 15 Bathroom flush is not working 15-Jan-21 11:30 12:00 0:30 15-Jan-21 12:30 1 Plumber
47 1262 |Dialysis bathroom tap is not working 15-Jan-21 9:30 10:00 0:30 15-Jan-21 10:30 1 Plumber
48 661 |Female Sur Ward bathroom pipe 1s leakage 13-Jun-21 12.00 12.05 0:05 15-Jan-21 11:00 L Plumber
49 251 |[Sports Hostel bathroom is blocked 15-Jan-2 | 17:00 17.13 0.15 1=Jausil 1 /48 0.7% Plumbu
50 1443  [MJPGY WARD wiper is not working 15-Jan-21 11:25 11:40 0:15 in Progress
51 1444 [MIPGY WARD bed side railing is not working 16-Jan-21 11:25 |- TE3S 0:10 16-Jan-21 15:15 | 3.8333333 Welder
52 letter |covid 19 sign board is fitted 16-Jan-21 10:30 10:45 0:15 16-Jan-21 12:30 2 Welder
53 1814 |Super Deluxe R no 725 Flush is not working 16-Jan-21 14:10 14:30 0:20 16-Jun-21 1545 | 1.5833333 Plumber
54 4573 |Biochemistry lab sink west coupling pipe is rusted 15 nose 16-Jan-21 10:30 10:45 0:15 in Progress
55 1263 _|Dialysis Bed no 12 curtain track is not working properly 16-Jan-21 12:00 12:15 0:15 in Progress
Carry forward complaint
COMP. : Received Call | Respon Call Close Turn ;

Sr.No NO DEPARTMENT Nature Of Complaint Date Tioe VAttendedlse Tl;me Date e o Work Done REMARK
1 6 Center library 110 nose chair is not working 1-Jan-21 11:15 11:20 0:05 in progress
2 283 |PSM water leakage in wall 2-Jan-21 10:45 11:00 0:15 in progress

2920 |OLD Deluxe bathroom coloring 5-Jan-21 14:15 14:30 0:15 in progress
34 244 |time Office 30 nose three setter chair coloring 7-Jan-21 15:45 16:00 0:15 in progress
38 4251 |IT DEPT room need to coloring 7-Jan-21 11:00 11:15 0:15 in progress
39 1250 |[Dyotan hall wall coloring 7-Jan-21 11:00 11:15 0:15 in progress
48 2161 |6th floor Deluxe bathroom shower is not working 8-Jan-21 14:30 14:45 0:15 in progress
55 letter |male medi ward toilet flooring tile & All door changing 9-Jan-21 15:00 15:30 0:30 in progress
TOTAL COMPLAINT 55
PENDING COMPLAINT 6
COMPLETE COMPLAINT 49
COMPLAINT ATTENDED 89%
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MGM MEDICAL COLLEGE & HOSPITAL

REPAIRING AND MAINTENANCE REPORT

CIVIL. MAIN 04.01.2021 TO 09.01.2021

Iespon lurn
siNo [COME | b ARIMENT Nature Of Complaint b pand o Attendedi oo T oo aLrend, | Wierk ose SEMARK REATEE
NO Time Timc
Date Time Date Time
1 238 |Time office Lift no 2 flooring plate screw is removed 4-Jan-21 15:00 15:50 0:50 4-Jan-21 16:30 1:5 Welder
2 | 2069 |New MeriOpd | = fe s s L la it s ol 4Jan21 | 1000 | 1030 | 0:30 | 4Jan21 | 1600 | 6
working Welder
3 1259 |Anesthesia 2 no board fitting 4-Jan-21 10:30 10:45 0:15 4-Jan-21 11:25 | 0.9166667 Welder
4 1917 [EMS ICU 3 no Godrej Cupboard is not working 4-Jan-21 10:00 10:45 0:45 4-Jan-21 11:15 1.25 Welder
5 3878 |SICU Door Closer is not working 4-Jan-21 10:00 10:10 0:10 4-Jan-21 10:30 0.5 Welder
6 3301 |Skin OPD 256 MS Cupboard is not working 4-Jan-21 9:45 10:00 0:15 4-Jan-21 10:45 1 Welder
7 3879 |SICU Rolling Chair is not working 4-Jan-21 11:45 11:55 0:10 7-Jan-21 16:30 76.75 Welder
8 1918 |EICU Storage compartment making 4-Jan-21 10:00 10:45 0:45 7-Jan-21 12:30 74.5 Carpenter
9 1921 |EICU IV Stand is not working 4-Jan-21 14:10 14:25 0:15 7-Jan-21 11:00 | 68.833333 Welder
10 1440 |MJPJAY Ward male side bathroom was block 4-Jan-21 9:20 9:20 0:00 4-Jan-21 10:40 | 1.3333333 Plumber
11| 1689 [SthfloorDeluxe [N 10 9:10.1L12,13,14,16,17,8.& 7 bathroom flush [, 9:00 | 900 | 0:00 | 4Jan21 | 1045 | 125 Plumber
1s not working
12 1362 |OT Complex male Toilet tap is not working 4-Jan-21 14:30 14:45 0:15 4-Jan-21 16:00 1.5 Plumber
13 2997 |EICU Bed side ply is removed 5-Jan-21 11:50 12:15 0:25 7-Jan-21 11:00 | 47.166667 Welder
14 4332 |Surgery Dept Name board fitting 5-Jan-21 11:50 12:35 0:45 5-Jan-21 12:15 | 0.4166667 Welder
15 612 |Cathlab Male changing room door is not working 5-Jan-21 10:30 10:50 0:20 5-Jan-21 11:30 1 Carpenter
16 98 |KTICU Hanger fitting in kt icu 5-Jan-21 11:15 11:30 0:15 5-Jan-21 12:15 1 Carpenter new hanger
17 2067 |CVTS Alu door lock is not working 5-Jan-21 10:15 10:30 0:15 5-Jan-21 11:15 1 Carpenter
18 2920 |OLD Deluxe bathroom coloring 5-Jan-21 14:15 14:30 0:15 in progress
19 2998 |EICU Crush Cart not working 6-Jan-21 14:15 14:30 0:15 6-Jan-21 15:15 1 Carpenter
20 842 |MJPJAY Ward Door lock is not working 6-Jan-21 12:00 14:00 2:00 6-Jan-21 12:50 | 0.8333333 | Carpenter
21 1596 |MICU Bed rod is broken 6-Jan-21 11:00 11:15 0:15 6-Jan-21 11:45 0.75 Welder
22 1808 [Super Deluxe R no 729 is not working 6-Jan-21 10:00 10:30 0:30 6-Jan-21 11:00 1 Welder
23 721 _ |Central lab New lock fitting 3 nose 6-Jan-21 11:20 11:45 0:25 7-Jan-21 12:15 | 24.916667 Welder
24 2170 |OBGY icu cupboard lock is not working 6-Jan-21 15:15 15:30 0:15 7-Jan-21 11:15 20 Carpenter new lock fitted
25 2169 |OBGY icu NSG Counter locker lock is not working 6-Jan-21 15:10 15:20 0:10 7-Jan-21 10:30 | 19.333333 | Carpenter
26 282 |Anatomy Name Board fitting 6-Jan-21 11:00 11:15 0:15 7-Jan-21 16:30 29.5 Carpenter
27 2154 |6th floor Deluxe Gizer is not working 6-Jan-21 14:35 15:15 0:40 6-Jan-21 16:00 [ 1.4166667 Plumber
28 2153 |6th floor Deluxe Flush tank is not working 6-Jan-21 14:30 15:00 0:30 6-lan-21 15:10 | 0.6666667 Plumber
29 2150 |6th floor Deluxe Tap is not working 6-Jan-21 9:40 9:55 0:15 6-Jan-21 11:30 | 1.8333333 Plumber
30 2151 |6th floor Deluxe Flush tank is not working 6-Jan-21 9:40 10:00 0:20 6-Jan-21 15:30 | 5.8333333 Plumber
31 2072 |MCRI OPD Female toilet flush drain line is leakage 6-Jan-21 15:00 15:10 0:10 6-Jan-21 16:00 1 Plumber
32 3304 |Skin OPD 256 Bathroom drain line is block 6-Jan-21 11:50 14:00 2:10 6-Jan-21 14:30 | 2.6666667 Plumber
33 242  |Time office 1st floor general toilet tap is not working 6-Jan-21 10:10 10:20 0:10 7-Jan-21 11:30 | 25333333 Plumber
34 244  [time Office 30 nose three seater chair coloring 7-Jan-21 15:45 16:00 0:15 in progress
35 1368 |OT complex Steel stool is not working 7-Jan-21 15:30 16:00 0:30 7-Jan-21 16:30 1 Welder
36 1366 |OT Complex Steel stool bush is not working 7-Jan-21 12:00 12:15 0:15 7-Jan-21 16:45 4.75 Welder
37 112 |Radiology R no 5 door is not working 7-Jan-21 14:00 14:15 0:15 8-Jan-21 11:00 21 Welder
38 4251 |IT DEPT room need to coloring 7-Jan-21 11:00 11:15 0:15 In progress
39 1250 |[Dyotan hall wall coloring 7-Jan-21 11:00 11:15 0:15 in progress
40 2160 _|6th floor Deluxe R no 4,8 Shower cock is not working 7-Jan-21 14:30 14:45 0:15 7-Jan-21 16:30 2 Plumber
41 2159 |6th floor Deluxe Hand Spray is not working 7-Jan-21 14:30 14:50 0:20 7-Jan-21 16:30 2 Plumber
42 2156 |6th floor Deluxe Flush is not working in 6 no 7-Jan-21 14:30 14:35 0:05 7-lan-21 1630 2 Plumber




11:45

Plumber :

MGM Const.Dept.

MGM Const.Dept.

43 701 [Micobivlugy Tuilel is bluck 7-Jan-21 11:50 U:15 9-Jan-21 10:00 46.5
44 3506 |Cardiac ot Bathroom flush is not working 8-Jan-21 15:20 16:00 0:40 an-21 17:00 | 1.6666667 Plumher
45 2073 |New Meri Opd Cabin no 13 Window curtain is not w.g 8-Jan-21 9:30 9:40 0:10 an-21 10:30 1 Carpenter
46 1178 |OBGY Ward Wheel chair is not working 8-Jan-21 10:30 10:40 0:10 8-Jan-21 12:00 1.5 Welder
47 1181 [OBGY Ward | Bed side Locker is not working 8-Jan-21 12:00 12:30 0:30 9-Jan-21 16:30 28.5 Welder
48 2161 |6th floor Deluxe bathroom shower is not working 8-Jan-21 14:30 14:45 0:15 in progress
49 284 |Anatomy poster fitting on wall 8-Jan-21 15:40 16:00 0:20 8-Jan-21 15:45 | 0.0833333 | Carpenter
50 1809 |Super Deluxe R no 729 flush is not working 8-Jan-21 9:30 10:00 0:30 8-Jan-21 10:30 1 Plumber
51 57 _ |School of physiotherap|2nd floor bathroom is block 8-Jan-21 11:30 12:10 0:40 8-Jan-21 12:15 0.75 Plumber
52 1649 |Surgery opd Three seater chair is not working 9-Jan-21 11:00 11:30 0:30 9-Jan-21 12:30 1.5 Carpenter
53 2658 |[Exam Cell Water pipe is leakage 9-Jan-21 14:00 14:25 0:25 9-Jan-21 14:40 | 0.6666667 Plumber
54 207 IMGM OPD toilet tap is not working 9-Jan-21 13:50 14:00 0:10 9-Jan-21 14:20 0.5 Plumber
SRR letter [male medi ward toilet flooring tile & All door changing 9-Jan-21 15:00 15:30 0-30 in progrese
56 1693  [5th floor Deluxe R no 3.5,6,7.8.9 window net is broken 9-Jan-21 15:55 16:30 0:35 14-Jan-21 16:30 Welder
Carry forward complaint
COMP. g Received Call | Respon Call Close Turn
Sr.No NO DEPARTMENT Nature Of Complaint TR Time | Attended | se Time Date Time A ey Work Done REMARK
1 2136 |6th floor deluxe R no 11 hole making for exhaust fan 30-Dec-20 9:30 9:45 0:15 hole is not possible
2 6 Center library 110 nose chair is not working 1-Jan-21 11:15 11:20 0:05 in progress
3 283 |PEM water leakage in wall 2-Jan-21 10:45 11:00 0:15 in progress
TOTAL COMPLAINT 56
PENDING COMPLAINT 6
COMPLETE COMPLAINT 50
COMPLAINT ATTENDED 89%
e
Site Supervisor Chief Engineer




MGM MEDICAL COLLEGE & HOSPITAL

REPAIRING AND MAINTENANCE REPORT

CIVIL. MAIN 28.12.2020 TO 02.01.2021

Respon Turn
Sr.No COMP. DEPARTMENT Nature Of Complaint Received Aﬂe_nded se Time Call Close Ar?und Work Done REMARK STATUS
NO Time Time
Date Time Date Time
1 803 |2-echo Dr reveling chair is not working 28-Dec-20 10:30 10:45 0:15 28-Dec-20 11:30 1 Carpenter
2 1434 [MJPJAY Ward Chair is not working 28-Dec-20 10:10 10:35 0:25 28-Dec-20 12:15 | 2.0833333 | Carpenter
3 2126 |6th floor deluxe Flush is not working 28-Dec-20 12:00 12:15 0:15 28-Dec-20 12:54 0.9 Plumber
4 860 |Anatomy Anatomy dicection tap is not working 28-Dec-20 15:45 16:45 1:00 28-Dec-20 17:00 1.25 Plumber 1 nos new tap
5 2127 |6th floor deluxe flush tank is not working in r no 14 28-Dec-20 15:15 15:30 0:15 28-Dec-20 16:45 1.5 Plumber
6 30 |Endoscopy tee table is cracked 28-Dec-20 10:30 10:45 0:15 31-Dec-20 16:30 78 Carpenter
1 1801 [Super deluxe flush is not working 28-Dec-20 12:15 12:30 0:15 31-Dec-20 13:30 73.25 plumber
8 2136 |6th floor deluxe R no 11 hole making for exhaust fan 1-Dec-20 9:30 9:45 0:15 hole making not possible
9 3445 |Male Medi ward Side room dr table lock is not working 29-Dec-20 10:45 11:00 0:15 4-Jan-21 11:00 144.25 Welder
10 1175 |OBGY'1 Cot is not working 29-Dec-20 11:20 11:30 0:10 29-Dec-20 12:40 | 1.3333333 | Carpenter
11 2129 [6th floor deluxe R no 9 door is not working 29-Dec-20 14:15 14:50 0:35 29-Dec-20 15:00 0.75 Carpenter
12 2128 |6th floor deluxe R no 15 Door is not working 29-Dec-20 14:10 14:40 0:30 29-Dec-20 15:30 | 1.3333333 | Carpenter
13 2134 _|6th floor deluxe R no 2.4,13,11 Watch fitting on wall 29-Dec-20 14:50 15:00 0:10 29-Dec-20 16:30 | 1.6666667 | Carpenter
14 1351 |OT Complex Iv Stand not working 29-Dec-20 11:20 11:30 0:10 29-Dec-20 11:30 | 0.1666667 | Carpenter
15 3444 |Male Medi ward NSG Counter drawer is not working 29-Dec-20 10:45 11:00 0:15 29-Dec-20 12:15 1.5 Carpenter
16 2132 |6th floor deluxe Flush is not working 29-Dec-20 10:00 16:50 6:50 29-Dec-20 16:40 | 6.6666667 Plumber
17 1680 |5th deluxe R no 3,7,13,14,15,16 flush is not working 29-Dec-20 12:00 16:40 4:40 29-Dec-20 16:00 4 Plumber
18 2133 |6th floor deluxe Hand spray is not working 29-Dec-20 9:40 9:50 0:10 29-Dec-20 14:00 | 4.3333333 Plumber
19 2135 |6th floor deluxe Room no 8 Toilet door is not working 29-Dec-20 9:40 9:45 0:05 30-Dec-20 14:20 | 28.666667 Plumber
20 657 |Female Sue Ward Watch basin tap is not working 29-Dec-20 10:30 12:10 1:40 29-Dec-20 12:30 2 Plumber
21 3363 |Male Sur Ward Urinal push cock is not working 29-Dec-20 10:30 10:35 0:05 29-Dec-20 11:35 | 1.0833333 Plumber
22 1802 |Super Deluxe R no 725,724 flush is not working 29-Dec-20 10:00 10:05 0:05 29-Dec-20 10:30 0.5 Plumber
23 1912 |New Deluxe Bathroom Flush is not working 29-Dec-20 9:00 9:30 0:30 29-Dec-20 10:00 1 Plumber
24 2130 |6th floor deluxe Flush is not working 29-Dec-20 10:00 16:10 6:10 29-Dec-20 16:45 6.75 Plumber
25 2066 |New MCRI OPD Cabin no 13 Cupboard lock is not working 30-Dec-20 10:00 10:35 0:35 30-Dec-20 11:30 1.5 carpenter
26 2138 |6th floor deluxe R no 10 Bathroom tap is not working 30-Dec-20 13:30 13:45 0:15 30-Dec-20 14:30 1 Plumber new tap 1 no
27 3122 |lIsolation Tap handle is not working 30-Dec-20 10:00 11:00 1:00 30-Dec-20 11:40 | 1.6666667 Plumber
28 1176 |OBGY I Bathroom is block 30-Dec-20 9:00 9:30 0:30 30-Dec-20 9:35 | 0.5833333 Plumber
29 1682 |5th floor deluxe R no 2 flush is not working 30-Dec-20 9:00 9:40 0:40 30-Dec-20 10:05 | 1.0833333 Plumber
30 1684 |5th floor deluxe R no 3 Hand Spray is not working 30-Dec-20 12:00 12:30 0:30 30-Dec-20 15:15 3.25 Plumber
31 1803 [Super Deluxe R no 724 is not working 30-Dec-20 15:00 15:20 0:20 30-Dec-20 15:45 0.75 Plumber
32 2935 |MCRIICU Flush is not working 30-Dec-20 15:20 15:50 0:30 30-Dec-20 16:15 | 0.9166667 Plumber
33 2137 |6th floor deluxe Wash basin is not working 30-Dec-20 9:40 9:50 0:10 30-Dec-20 14:10 4.5 Plumber
34 260 |Nephrology Dept Table & locker door is not working 31-Dec-20 14:15 14:30 0:15 31-Dec-20 15:30 1.25 Carpenter
35 3876 |SICU Bed wheel is not working 31-Dec-20 15:20 15:40 0:20 31-Dec-20 16:50 1.5 Carpenter New wheel 1 nos
36 2 IVF Dept Drawer lock is not working 31-Dec-20 15:15 15:30 0:15 31-Dec-20 16:15 1 Carpenter
37 1686 |5th floor deluxe cupboard is not working 31-Dec-20 11:15 11:30 0:15 31-Dec-20 14:30 3.25 Carpenter
38 1248 |Dialysis Dept Cupboard Door is not working 31-Dec-20 10:15 11:10 0:55 31-Dec-20 11:10 | 0.9166667 | Carpenter
39 1685 |5th floor deluxe R no 16,17 Bathroom flush is not working 31-Dec-20 9:00 9:00 0:00 31-Dec-20 10:05 | 1.0833333 Plumber
40 3875 |SICU Pipe is not working 31-Dec-20 10:30 10:45 0:15 31-Dec-20 11:10 | 0.6666667 Plumber
41 2066 |CVTS Wash basin tap is not working 31-Dec-20 9:00 11:15 215 31-Dec-20 12:15 3.25 Plumber
42 234 |Time Office Toilet tap is not working 31-Dec-20 14:00 14:15 0:15 31-Dec-20 15:00 1 Plumber
43 7143 |6th floor deluxe Tap ie not working 31<Dee-20 13.00 13.15 0.13 1-Jun-21 11:45 22.73 Plumber




Flush tank 15 not working 1n 6 & H.‘J.
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44 2142 |bth floor deluxe 31-Dee-20 13:00 13:50 0:30 11:30 70.5 Plumber

45 6 Center library 110 nos chair is not working 1-Jan-21 11:15 11:20 0:05 in progress

46 2995 |EICU Cardiac table top is not working 1-Jan-21 10:45 11:00 0:15 2-Jan-21 12:00 25.25 Welder

47 2996 |EICU Bathroom flush is not working I-Jan-21 10:45 11:00 0:15 2-Jan-21 10:00 23.25 Plumber

18 2068 |Mew MCRI OPD Male Washroom Hand Spray is not worling 1 Jon 21 16:15 16:30 0:15 1-Jan-21 16:45 0.5 Plumber

49 1358|OT Complex 7/8 scrub station is block 1-Jan-21 9:30 9:45 0:15 1-Jan-21 10:00 0.5 Plumber

50 1438 [MIPJAY Ward cot is not working I-Jan-2| 10:00 10:15 U:15 1-Jan-21 15:15 5.25 Carpenter

51 3365 |Male Sur Ward Pts bed railing is not working 2-Jan-21 10:30 10:45 0:15 2-Jan-21 14:45 4.25 Carpenter

52 3366 [Male Sur Ward Name Plate fixing 2-Jan-21 10:30 10:45 0:15 2-Jan-21 15:15 4.75 Carpenter

53 1070 |Casualty Curtain wheel is not working 2-Jan-21 10:05 10.05 0:00 2-Jun-21 11:30 | 1.4166667 | Carpenter

54 879  |Central lab Basin pipe is leakage 2-Jan-21 15:15 15:30 0:15 2-Jan-21 16:10 | 0.9166667 Plumber

55 1439 |RGY ICU Wash Basin is not working 2-Jan-21 10:00 10:30 0:30 2-Jan-21 11:00 1 Plumber

56 3367 |Male Sur Ward PTS Toilet wash basin pipe is not working 2-Jan-21 11:30 14:00 2:30 2-Jan-21 15:05 | 3.5833333 Plumber New pipe

57 2146 |6th super deluxe Flush is not working 2-Jan-21 17:00 17:10 0:10 2-Jan-21 17:40 | 0.6666667 Plumber

58 283 |PSM water leakage in wall 2-Jan-21 10:45 11:00 0:15 in progress
TOTAL COMPLAINT 58 |
PENDING COMPLAINT 3 1
COMPLETE COMPLAINT 55 :
COMPLAINT ATTENDED 95% i

(},\ -

Site Supervisor
MGM Const.Dept.

MGM Const.Dept.
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MGM MEDICAL COLLEGE & HOSPITAL

REPAIRING AND MAINTENANCE REPORT

CIVIL. MAIN 21.12.2020 TO 27.12.2020

Respon Turn
Sr.No C?qMP. DEPARTMENT Nature Of Complaint Recelved Attended | se Time Call Close Arou nd | Work Done REMARK STATUS
(8] Time I'ime
Date Time Date Time

1 1342 |OT Complex OT Entry door is not working 21-Dec-20 11:00 11:15 0:15 23-Dec-20 | 12:00 49 Welder
2 1343 |OT Complex Screw is not working 21-Dec-20 12:15 12:15 0:00 22-Dec-20 | 13:00 24.75 Welder

3 3198 |Microbiology Poster fitting on wall 21-Dec-20 12:15 12:25 0:10 22-Dec-20 | 10:30 22.25 Welder
4 1246 |Dialysis Two Curtain rod fitting 21-Dec-20 15:30 15:45 0:15 22-Dec-20 | 12:00 20.5 Welder
5 4019 |OBGY opd no 252 Board fitting on wall 21-Dec-20 10:00 10:15 0:15 21-Dec-20 | 11:30 135 Carpenter
6 3435 |Male Medi Ward NSG Counter Door is not working 21-Dec-20 10:00 10:45 0:45 21-Dec-20 | 12:30 2.5 Carpenter
7 1676 |5th floor Deluxe S;“‘“vgfl‘(‘]‘n ';a"" Setilay o 21617 hd foshils' ) o B uie T akas | o5 | simeezs | 1510 | 1 ikcicsi ] e
8 1245 |Dialysis toilet is block 21-Dec-20 13:00 14:00 1:00 21-Dec-20 | 14:40 | 1.6666667 Plumber
9 653 |Female Sur Ward Bathroom is block 21-Dec-20 10:00 10:15 0:15 21-Dec-20 | 11:00 1 Plumber
10 1167 |OBGY Ward PTS Bathroom is not working 21-Dec-20 10:00 10:30 0:30 22-Dec-20 | 10:50 | 24.833333 Plumber
11 3433 |Male Medi ward Toilet is block 21-Dec-20 8:30 9:15 (:45 21-Dec-20 | 10:25 | 1.9166667 Plumber
12 225 |Time Office General toilet block plumbing work 21-Dec-20 12:30 12:45 0:15 28-Dec-20 | 15:30 171 Plumber
13 656  [Pathology Wash basin pipe line is block 22-Dec-20 12:00 12:30 0:30 22-Dec-20 | 15:15 3.25 Plumber
14 2059 [MCRI OPD Dental  |R no 14 Wash basin is block 22-Dec-20 10:00 10:15 0:15 22-Dec-20 | 14:20 | 4.3333333 Plumber
15 4021 |Immunization opd Watch fitting on wall 22-Dec-20 12:30 12:40 0:10 23-Dec-20 | 14:30 26 Carpenter
16 1839 |Urology Ward Cardiac table is not working 22-Dec-20 14:30 14:45 0:15 23-Dec-20 | 16:30 26 Carpenter
17 3868 - |SICU Curtain hook is broken 22-Dec-20 16:00 16:30 0:30 23-Dec-20 | 10:00 18 Welder
18 2122 |6th floor deluxe Flush is not working 22-Dec-20 10:15 10:40 0:25 22-Dec-20 | 11:05 | 0.8333333 Plumber
19 298 -{Super Deluxe Flush is not working in r no 726 22-Dec-20 10:00 10:15 0:15 22-Dec-20 | 10:35 | 0.5833333 Plumber
20 132 |RGY ICU curtain hook fitting 100 nos 22-Dec-20 14:15 14:30 0:15 22-Dec-20 | 15:30 1.25 Carpenter | 100 new curtain hook
21 3119 |Isolation ward Door is not working 23-Dec-20 14:30 14:45 0:15 23-Dec-20 | 15:30 1 Carpenter
22 97 |KTICU Locker is not working 23-Dec-20 15:00 15:15 0:15 28-Dec-20 | 11:15 116.25 Carpenter
23 2063 |MCRI OPD no 22 Dr Chair is not working 23-Dec-20 13:00 14:00 1:00 | 24-Dec-20 | 10:30 21.5 Welder
24 3199 |Microbiology Sink is leakage in practical room 23-Dec-20 14:00 14:50 0:50 | 24-Dec-20 | 15:00 25 Plumber
25 226 |Time Office Sth floor general toilet is blocked 23-Dec-20 15:00 15:15 0:15 23-Dec-20 | 15:45 0.75 Plumber
26 1172 |OBGY Ward ii Wash Basin is block 23-Dec-20 12:30 12:50 0:20 23-Dec-20 | 15:00 2.5 Plumber
27 2190 |House Keeping 2ed floor general toilet urinal is block 23-Dec-20 10:05 11:35 1:30 23-Dec-20 | 12:40 | 2.5833333 Plumber
28 2189 |House Keeping 3ed floor General toilet urinal cock is not working 23-Dec-20 10:05 11:35 1:30 | 23-Dec-20 | 12:15 | 2.1666667 Plumber
29 1433 [MJPJAY Ward PVC cock is not working 23-Dec-20 10:30 11:00 0:30 | 23-Dec-20 | 11:30 1 Plumber
30 2984 |EMSICU Cupboard door is not working 24-Dec-20 16:15 16:30 0:15 26-Dec-20 | 11:15 43 Carpenter
31 1173 |OBGY Ward Side Room sink is block 24-Dec-20 13:00 14:00 1:00 24-Dec-20 | 14:20 | 1.3333333 Plumber
32 472 INICU NICU NSG Counter outside door close not working 24-Dec-20 11:40 11:40 0:00 24-Dec-20 | 12:15 | 0.5833333 Plumber
33 3437 |Male Medi Ward Curtain socket is not working 24-Dec-20 10:30 10:45 0:15 24-Dec-20 | 14:30 4 Carpenter
34 2931 [MCRIICU Door stopper fitting 24-Dec-20 12:15 12:30 0:15 24-Dec-20 | 16:30 425 Carpenter
35 3867 |SICU Curtain hook is not working 24-Dec-20 15:15 15:30 0:15 24-Dec-20 | 16:15 1 Carpenter
36 2064 |New MCRI OPD New mecri opd Cabin no 13 big cupboard not workin, 24-Dec-20 15:15 15:30 0:15 24-Dec-20 | 16:50 | 1.5833333 | Carpenter
37 1677 |5th floor Deluxe R no 3,5,8.4 Flush is not working 24-Dec-20 15:15 16:00 0:45 24-Dec-20 | 17:00 1.75 Plumber
38 227 |Time Office Peadi ward toilet is not working 25-Dec-20 16:30 16:50 0:20 25-Dec-20 | 17:30 1 Plumber
39 1678 |5th floor Deluxe R no 5.2.5 Flush is not working 25-Dec-20 12:00 14:00 2:00 25-Dec-20 15:00 3 Plumber




@
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40 173 |MICU liand waush bell flxing 26-Dec-20 15:15 15:15 0:00 15:15 0 Carpenter
41 4022 |OBGY opd no 252 Wash basin tap is not working 26-Dec-20 13:00 14:00 1:00 26-Dec-20 | 14:30 1.5 Plumber
42 ST JKTICEH locker is not working 26-Dec-20 15:00 15:15 0715 28-Dec-20 | 11:15 44.25 Carpenter

TOTAL COMPLAINT 42

PENDING COMPI AINT

COMPLETE COMPLAINT 42

COMPLAINL ALLENDED 100%%

Site Supervisor
MGM Const.Dept.

MGM Eonst.Dept.




MGM MEDICAL COLLEGE & HUSPITAL

REPAIRING AND MAINTENANCE REPORT .

CIVIL. MAIN 14.12.2020 TO 19.12.2020

Respon Tuin
Sr.No COMT. DEPARTMENT Nature Of Complaint Received Attelnded se Time Call Close Arfm nd | Work Done REMARK STATUS
NO Time Time
Date Time Date Time

1 213 |Time Office Wall tile removed 14-Dec-20 15:00 15:15 0:15 22-Dec-20 15:30 192.5 B mason

2 1059  |Casualty Hydrolic trolley is broken 14-Dec-20 9:30 10:00 0:30 15-Dec-20 10:45 2525 Welder

3 1624 |CCV+CVTS Wheel chair is not working 14-Dec-20 14:15 14:30 0:15 14-Dec-20 15:20 | 1.0833333 Welder

4 1334 |OT Complex Door Closer is not working 14-Dec-20 15:20 15:30 0:10 14-Dec-20 16:30 | 1.1666667 | Carpenter

5 2105 |OPD Complex 2 nos wheel chair is repaired 14-Dec-20 11:30 11:45 0:15 14-Dec-20 15:15 3.75 Welder

6 214  |Time Office Bathroom is block 14-Dec-20 16:45 17:00 0:15 14-Dec-20 17:15 0.5 Plumber

7 2051 |MCRI OPD Male Toilet urinal is block 15-Dec-20 11:00 11:15 0:15 15-Dec-20 12:00 1 Plumber New Elbow

8 1833 |Urology ward hight scale machine nos fitted 15-Dec-20 10:00 10:30 0:30 15-Dec-20 11:00 ] Welder

9 216 |HR Dept Urinal is leakage 15-Dec-20 10:00 10:00 0:00 15-Dec-20 10:25 | 0.4166667 Plumber

10 259  [Nephro dept Hand Spray is not working new waste pipe 15-Dec-20 9:00 9:30 0:30 15-Dec-20 10:30 1.5 Plumber new waste pipe

11 292 [Super Deluxe R no 740,732,723 Flush is not working 15-Dec-20 14:00 14:15 0:15 15-Dec-20 15:30 1.5 Plumber

12 218 |Time Office Sports Hostel bathroom is block 15-Dec-20 15:45 16:00 0:15 15-Dec-20 17:00 1.25 Plumber

13 1166 |OBGY Ward Poster fitting on wall 15-Dec-20 14:00 14:30 0:30 15-Dec-20 15:50 | 1.8333333 | Carpenter

14 291  [Super Deluxe fire door is not working 15-Dec-20 15:45 16:00 0:15 15-Dec-20 16:50 | 1.0833333 | Carpenter

15 1100 |PICU Cardiac table wheel is not working 15-Dec-20 10:15 10:30 0:15 16-Dec-20 16:15 30 Carpenter

16 2276 _|Opthal dept vision box fitting on wall 15-Dec-20 11:00 11:30 0:30 16-Dec-20 | 12:15 25.25 Welder

17 2106 |MGM billing counter |Window put is not working 15-Dec-20 10:20 10:30 0:10 18-Dec-20 11:00 | 72.666667 Welder

18 217 |Time office Solar water tank is broken (sintex tank) 15-Dec-20 12:00 12:20 0:20 22-Dec-20 13:00 169 Plumber

19 219  |Time Office gate no 1 to 2 wall compound grill making 6x6 16-Dec-20 16:00 16:10 0:10 in progress

20 609 |Cathlab Chair is not working 16-Dec-20 12:35 12:55 0:20 23-Dec-20 14:30 Welder

21 2927 |Meri icu wall tile is removed 16-Dec-20 12:00 12:15 0:15 22-Dec-20 11:30 143.5 B mason

22 2277 |Ophtal ward Sing board fitting 16-Dec-20 12:00 12:10 0:10 18-Dec-20 11:00 47 Welder
23 2925 [MCRIICU Furniture cupboard door is not working 16-Dec-20 11:15 11:30 0:15 17-Dec-20 12:15 25 Welder new inges

24 1835 |Urology ward Lock is not working 16-Dec-20 13:00 13:15 0:15 17-Dec-20 11:10 | 22.166667 Welder new godrej lock 1 no
25 2052 |MCRI Dental opd Napking holder fitting in 14 no opd 16-Dec-20 11:00 11:20 0:20 17-Dec-20 10:30 23.5 Carpenter

26 131 |RGY ICU Door is not working 16-Dec-20 11:05 11:15 0:10 17-Dec-20 16:30 | 29.416667 Welder New door closer Enox
27 29  |Endowscopy Valve is not working 16-Dec-20 12:30 12:30 0:00 16-Dec-20 15:30 3 Plumber New gate valve fixed
28 293  |Super Deluxe R.no 739 Flush is not working 16-Dec-20 9:50 10:10 0:20 16-Dec-20 11:00 | 1.1666667 Plumber

29 2924 [MCRIICU Flush is not working 16-Dec-20 11:15 11:30 0:15 16-Dec-20 17:45 6.5 Plumber
30 1791 |Labour room Window Socket is not working 17-Dec-20 10:30 10:45 0:15 17-Dec-20 12:30 2 Carpenter
31 3112 [Isolation icu ICU Glass door is not working 17-Dec-20 12:30 12:45 0:15 17-Dec-20 14:30 2 Carpenter

32 1432 |MJPJAY Ward cupboard lock is not working 17-Dec-20 12:00 12:15 0:15 17-Dec-20 15:40 | 3.6666667 | Carpenter
33 2916 |Old deluxe Locker is not working 17-Dec-20 15:20 15:30 0:10 17-Dec-20 16:50 1.5 Carpenter
34 381 |OBGY Office Window curtain is not working 17-Dec-20 15:15 15:30 0:15 17-Dec-20 16:15 1 Carpenter
35 1168 |OBGY I Wash basin & bathroom is block 17-Dec-20 11:00 12:10 1:10 17-Dec-20 13:00 2 Plumber

36 294  |Super Deluxe 1o no 740, 728 Flush is not working 17-Dec-20 9:00 9:00 0:00 17-Dec-20 10:30 1.5 Plumber
37 2121 |6th floor deluxe Watch fitting on wall in all room 18-Dec-20 10:30 11:00 0:30 18-Dec-20 11:30 1 Carpenter
38 221  |Quality Dept Basin Tap is not working 18-Dec-20 10:30 11:30 1:00 18-Dec-20 12:30 2 Plumber
39 220  |MS 2 Office wash basin tapi is not working 18-Dec-20 10:00 11:00 1:00 18-Dec-20 12:00 2 Plumber
40 2928 |MCRIICU Toilet Flush is not working 18-Dec-20 9:00 9:35 0:35 18-Dec-20 10:10 | 1.1666667 Plumber
41 223  |Time Office Channel gate is not working 19-Dec-20 15:15 15:20 0:05 23-Dec-20 10:30 91.25 Welder
42 49  |Physiotherapy college |Cupboard lock lock is not working 19-Nee-20 14:00 | 1415 | 0:15 | 21-Dew-20 | 1518 | 4925 Carpenter | ™™ '°°*‘;‘fet“°“ b




43 3114 |Isolation icu Cupboard lock is not working 19-Dec-20 15:15 15:20 0:05 19-Dec-20 16:30 1.25 Carpenter
44 3115 |Isolation icu Door is not working 19-Dec-20 15:25 15:45 | 0:20 -Dec-20 17;10 1.75 (Carpenter
45 1674 |5t Nuor Deluxe R 10 14,15 commod tlush 1s not wor 19-Dec-20 15:30 15:45 0:15 -Dec-20 18:40 | 3.1666667 Plumber
46 1673 |5th floor Deluxe Rno 4,5,6,7 11,13,16,17flush is not working 19-Dec-20 15:30 16:00 0:30 19-Dec-20 17:40 | 2.1666667 Plumber
47| 1672 [sthfloor Deluxe ~ |R 102 &3 Commod seat cover & flush plate is 19-Dec-20 | 1530 [ 16:00 | 0:30 | 19-Dec-20 | 17:40 | 2.1666667

removed Plumber
48 1066 [Casualty Water supply line js broken 19:0ec:20 | 13:00 [ 1400 | 100 | 19Dece20 | 1335 | 39833333 | liumber
49 296 _|Super Deluxe Door of wash basin counter is not working 19-Dec-20 14:50 15:00 0:10 26-Nec-20 15:15 | 168.41667 [ Carpenter
30 295 _ |Super Deluxe |R no 723,724 727 Flush is not working 19-Dec-20 11:30 12:00 0:30 19-Dec<20 | 1300 1.4 Pluiiiber

Rno 1,2,3,5,8,10,11,16,17 door frame cement is )
51 1675 |5th floor deluxe e 19-Dec-20 15:30 15:50 0:20 23-Dec-20 12:50 93.333333 Pmason
52 297  |Super Deluxe Flush is not working 20-Dec-20 11:00 16:30 5:30 20-Dec-20 17:15 6.25 Plumber

TOTAL COMPLAINT 52

PENDING COMPLAINT 1

COMPLETE COMPLAINT 51

COMPLAINT ATTENDED 98%

[
Site Supervisor Chief Engineer

MGM Const.Dept.

MGM Eonst.Dept.

MGM Const.Dept.




@

MGM MEDICAL COLLEGE & HOSPITAL

REPAIRING AND MAINTENANCE REPORT

CIVIL. MAIN 7.12.2020 TO 12.12.2020

Respon Turn
Sr.No COMP. NFEPARTMENT Nature Of Complaint Received Amtnded se Time Call Cloge Ar?und Wuik Duue REMARK STATUS
NU Time Time
Date Time Date Time

1 286 [Super Deluxe R no 729 bed side railing is not working 7-Dec-20 15:15 15:30 0:15 7-Dec-20 16:30 1.25 Carpenter

2 285  [Super Deluxe R no 733 Door stopper is not working 7-Dec-20 15:00 15:15 0:15 7-Dec-20 16:15 1.25 Carpenter

3 284  |Super Deluxe Door stopper is not working 7-Dec-20 10:00 10:30 0:30 7-Dec-20 12:50 | 2.8333333 | Carpenter

B 2153 |OBGY ICU Iv Stand attached to bed 7-Dec-20 11:45 12:00 0:15 7-Dec-20 14:10 | 2.4166667 | Carpenter

5 3353 |M Sur Ward Pts Side curtain wheel is not working 7-Dec-20 11:00 11:45 0:45 7-Dec-20 12:00 1 Welder

6 3354 |M Sur Ward Bathroom louver Patti fitting 7-Dec-20 11:00 11:10 0:10 7-Dec-20 12:00 1 Welder

7 2043 |[MCRIOPD 22 Dr chair is not working 7-Dec-20 11:00 11:10 0:10 7-Dec-20 12:15 1.25 Carpenter

8 1054 |Casualty Wiper rubber is not working 7-Dec-20 10:30 10:30 0:00 7-Dec-20 11:00 0.5 Welder

9 3110 |Isolation icu Godrej cupboard is not working 7-Dec-20 16:15 16:30 0:15 8-Dec-20 12:30 20.25 Carpenter

10 207  |Time Office 5th floor lift room aldrop is not working 7-Dec-20 15:00 15:15 0:15 7-Dec-02 16:10 | -157798.83| Carpenter

11 106 |Radiology Hand Spray wash basin is block 8-Dec-20 14:30 14:45 0:15 9-Dec-20 10:35 | 20.083333 Plumber

12 2116 |6th Floor deluxe Door is not close properly 8-Dec-20 12:45 13:00 0:15 8-Dec-20 15:00 2.25 Welder

13 1055 |Casualty NSG counter station is broken 8-Dec-20 11:30 11:45 0:15 8-Dec-20 14:30 3 Carpenter

14 2114 |6th Floor deluxe Flush is not working 8-Dec-20 12:45 13:00 0:15 8-Dec-20 15:00 2.25 Plumber

15 3356|Male Sur Ward Suction bottle is removed 9-Dec-20 11:45 12:00 0:15 9-Dec-20 12:00 0.25 Carpenter

16 1664|5th floor deluxe BMW label fitting on wall 9-Dec-20 15:00 15:10 0:10 10-Dec-20 | 10:30 19.5 Carpenter

17 209  |Time Office 2nd floor g toilet urinal is block 9-Dec-20 10:00 10:30 0:30 9-Dec-20 11:15 1.25 Plumber

18 2914 |0ld Deluxe R no 650 Hand Spray is broken 9-Dec-20 13:30 14:00 0:30 9-Dec-20 14:30 1 Plumber

19 3111 |Isolation icu Pull Push fitting to dialysis machine 9-Dec-20 14:30 15:00 0:30 9-Dec-20 15:25 | 0.9166667 Plumber
20 2061 |CVTS wash basin is block 9-Dec-20 15:00 15:30 0:30 9-Dec-20 16:10 | 1.1666667 Plumber
21 1786 |Labour Room L.R Table screw is removed 9-Dec-20 10:00 10:15 0:15 9-Dec-20 11:50 | 1.8333333 | Carpenter
22 1327 |OT Complex Pt Trolley Side railing is broken 9-Dec-20 14:30 15:00 0:30 9-Dec-20 15:30 1 Welder
23 1785 |Labour room Wheel chair is not working 9-Dec-20 10:00 10:15 0:15 9-Dec-20 11:15 1.25 Carpenter
24 2046 |New Mcri opd Door is removed 9-Dec-20 15:00 1535 0:15 9-Dec-20 16:30 1.5 Welder
25 509 [Dental Drainage pipe is blocked 10-Dec-20 14:00 14:30 0:30 11-Dec-20 | 11:30 213 Plumber

26 1165 |OBGY ICU wash basin is block 10-Dec-20 10:50 10:50 0:00 10-Dec-20 | 11:00 | 0.1666667 Plumber

27 3865 |SICU Cupboard Door is not working 10-Dec-20 11:15 12:00 0:45 10-Dec-20 | 12:30 1.25 Plumber new box hinges 2 p
28 2485 |Pedi ward cot coloring 10-Dec-20 15:45 16:00 0:15 in progress
29 2486 |Pedi ward Gate Patti is not working 10-Dec-20 15:45 16:00 0:15 14-Dec-20 | 16:00 96.25 Welder
30 2158 |OBGY icu water leakage from wall 11-Dec-20 12:40 12:55 0:15 In progress
31 1667 |th floor deluxe Door granite Patti is broken 11-Dec-20 12:00 12:15 0:15 in progress
32 2118 |6th Floor deluxe R no 5 flush is not working 11-Dec-20 12:00 14:30 2:30 11-Dec-20 | 14:45 2.75 Plumber
33 2047 |MCRI OPD 22 male toilet urinal is block 11-Dec-20 10:00 10:30 0:30 11-Dec-20 | 11:30 1.5 Plumber
34 1790 |Labour room main door is not working 11-Dec-20 10:30 11:00 0:30 12-Dec-20 | 12:45 26.25 Carpenter
35 1099 |PICU Cardiac table wheel is not working 11-Dec-20 10:45 11:00 0:15 12/12/20 14:30 27.75 Carpenter
36 1811 |Covid 19 opd Ceiling coloring 11-Dec-20 11:00 12:00 1:00 in progress
37 289  |Super Deluxe R no 739,728 Aldrop is not working 12-Dec-20 11:15 11:30 0:15 12-Dec-20 | 12:15 1 Carpenter




Drawer lock key is missing so lock is &cn

38 2050 |MCRIOPD 22 12-Dec-20 14:00 14:15 0:15 Zz-Dec-20 | lb:15 2.25 Carpenter

39 290  [Super Deluxe R no 735 Flush is not working 12-Dec-20 14:40 14:40 0:00 12-Nec-20 | 1510 05 Plumher

40 1670 |5th flvor deluxe Butluoumm Mush tauk is nol working 12-Dec-20 13:30 14:00 0:30 | 12-Dee-20 | 14:30 1 Plumber

41 1057 _|Casualty Bathroom is block 12-Dec-20 10:00 10:30 0:30 12-Dec-20 | 11:05 | 1.0833333 Plumber

42 1332 |OT Complex OT no 1,2, scrub station is not working 12-Dec-20 9:35 9:35 0:00 12-Dec-20 | 10:15 | 0.6666667 Plumber

43 1812 |Covid 19 opd Wash basin tap is not working 12-Dec-20 9:00 9:30 0:30 12-Dec-20 9:30 0.5 Plumber

44 2049 |MCRI Dental opd new splendle of cock fitted 12-Dec-20 10:30 10:45 0:15 14-Dee-20 | 16:30 54 Plumber 1 nos new spendle
TOTAT COMPILAINT 44
[ PENDING COMPLAINT 4
COMPLETE COMPLAINT 40
COMPLAINT ATTENDED 91%

f Qiy
smﬁ: Site Bfigineer Chief Engineer

MGM Const.Dept.

MGM Const.Dept.

MGM Const.Dept.




MGM MEDICAL COLLEGE & HOSPITAL

REPAIRING AND MAINTENANCE REPORT

CIVIL. MAIN 1.12.2020 TO 5.12.2020

.7

Respon Turn
Sr.No COyMP. DEPARTMENT Nature Of Complaint Received Amfnded se Time Call Close An.]und Work Done REMARK STATUS
NO Time Time
Date Time Date Time

1 1554 |Medicine Dept Board fitting no of board 15 nos 1-Dec-20 10:15 10:30 0:15 1-Dec-20 16:15 6 Carpenter
2 1829 |Ortho ward Bathroom is block 1-Dec-20 14:00 14:30 0:30 1-Dec-20 15:40 | 1.6666667 Plumber
3 644  |F Sur Ward Wash basin waste pipe new fitting 1-Dec-20 12:00 12:15 0:15 1-Dec-20 13:00 1 Plumber new pipe
4 1312 |OT Complex Scrub Station is blocked 1-Dec-20 9:00 9:30 0:30 1-Dec-20 10:30 1.5 Plumber
5 643  |F Sur Ward Bathroom basin is block 1-Dec-20 9:45 9:45 0:00 1-Dec-20 11:30 175 Plumber
6 280  |Super Deluxe Flush is not working 2-Dec-20 14:00 15:00 1:00 2-Dec-20 15:40 | 1.6666667 Plumber
7 1256 |Anesthesia Dept Lock is not working 2-Dec-20 10:10 10:30 0:20 2-Dec-20 10:40 0.5 Carpenter
8 2104 16 th floor deluxe NSG station door is not working 2-Dec-20 12:15 12:30 0:15 4-Dec-20 10:15 46 Carpenter
9 204 |Time Office D hostel flush is not working 2-Dec-20 13:30 14:00 0:30 2-Dec-20 15:00 1.5 Plumber
10 2101 |6th floor deluxe Hand Spray is not working 2-Dec-20 9:00 9:30 0:30 2-Dec-20 10:30 1.5 Plumber
11 1162 |OBGY I PTS toilet drain line is block 2-Dec-20 9:00 9:10 0:10 2-Dec-20 10:00 1 Plumber
12 2105 {6 th floor deluxe suction point cover is removed 3-Dec-20 11:35 11:45 0:10 4-Dec-20 10:50 23.25 Carpenter
13 206  |Fire Dept Fire line valve fitting at near casualty 3-Dec-20 11:00 11:30 0:30 3-Dec-20 14:30 3.5 Plumber
14 49  |ENT OPD Board fitting on wall 3-Dec-20 14:15 14:30 0:15 3-Dec-20 15:30 1.25 Carpenter
15 3350 M Sur Ward Sterilium stand fitting 3-Dec-20 12:50 13:10 0:20 3-Dec-20 15:30 | 2.6666667 Welder
16 3344 |M Sur Ward Side curtain is not working 3-Dec-20 12:50 13:00 0:10 3-Dec-20 15:30 | 2.6666667 Welder
17 646 |F Sur Ward Bathroom door is not working 3-Dec-20 11:15 11:30 0:15 3-Dec-20 12:00 0.75 Carpenter
18 2910 |Old Deluxe Passage false ceiling sheet fitting 3-Dec-20 12:30 12:45 0:15 4-Dec-20 11:00 22.5 Carpenter
19 2038 |MCRI OPD 22 Dr chair is not working 3-Dec-20 10:30 10:45 0:15 3-Dec-20 14:15 3.5 Welder
20 3342 |M Sur Ward Flooring patti is broken 3-Dec-20 12:50 13:00 0:10 7-Dec-20 15:30 | 98.666667 B Mason
21 3345 |M Sur Ward White cardiac table top is removed 3-Dec-20 12:50 13:30 0:40 3-Dec-20 16:00 | 3.1666667 Welder
22 205 |Time Office chaber is block near mortuary 3-Dec-20 12:30 12:30 0:00 3-Dec-20 17:00 4.5 Plumber
23 1164 |OBGY 1 Bathroom drain line is block 3-Dec-20 13:00 14:00 1:00 3-Dec-20 16:30 3.5 Plumber
24 4570 |Biochemistry Tap is not working 3-Dec-20 13:00 13:30 0:30 3-Dec-20 14:05 | 1.0833333 Plumber
25 604 |Cathlab New hand Spray is fixed 3-Dec-20 10:45 11:00 0:15 3-Dec-20 11:20 | 0.5833333 Plumber
26 1423 |IMIPJAY Ward gizer pvc pipe is damage 3-Dec-20 10:00 10:15 0:15 3-Dec-20 10:40 | 0.6666667 Plumber
27 3351 |M Sur Ward Wheel chair wheel is not working 3-Dec-20 12:50 13:10 0:20 14-Dec-20 11:00 [ 262.16667 Welder
28 2058 |CVTS NSG Counter door is not working 4-Dec-20 14:30 14:30 0:00 4-Dec-20 15:00 0.5 welder
29 283 |Super Deluxe PTS stretcher is not working 4-Dec-20 15:30 15:45 0:15 4-Dec-20 16:15 0.75 Welder
30 576 |PSM Dept Board fitting no of board 4-Dec-20 11:00 11:15 0:15 4-Dec-20 15:40 | 4.6666667 | Carpenter
31 3352 |M Sur Ward Window socket is broken 4-Dec-20 15:00 15:15 0:15 3-Dec-20 10:00 -29 Welder
32 2111 |6 th Floor Deluxe R no 13 door is not working 4-Dec-20 18:15 18:30 0:15 4-Dec-20 18:30 0.25 Welder
33 1425 (MJPJM Ward Suction bottle screw is removed 4-Dec-20 16:00 16:15 0:15 5-Dec-20 10:15 18.25 Welder
34 204 |SS OPD 238 Wheel chair front wheel side is not working 4-Dec-20 10:10 10:15 0:05 4-Dec-20 11:30 | 1.3333333 | Carpenter
35 1648 [Sur Opd Wheel chair is not working 4-Dec-20 10:40 10:50 0:10 4-Dec-20 11:30 | 0.8333333 Welder
36 203  |MGM OPD Wiper patti is not working 4-Dec-20 10:10 10:20 0:10 4-Dec-20 11:50 | 1.6666667 | Carpenter
37 2149 |OBGY ICU False Sheet is removed 3 sheet fixed 4-Dec-20 12:30 12:45 0:15 4-Dec-20 12:30 0 pop nida 3 sheet fixed
38 3860 |SICU Suction bottle stand is removed 5-Dec-20 12:30 12:45 0:15 5-Dec-20 13:00 0.5 Welder




39 2113 |6th floor deluxe Flush is not working 5-Dec-20 11:15 12:10 0:55 | 5-Dec-20 16:00 4.75 Plumber

40 2110 |6th floor deluxe R no 15 hand flush is not working 5-Dec-20 13:00 14:15 1:15 -Dec-20 15:20 | 2.3333333 Plumber

TOTAL COMPLAINT 40
PENDING COMPLAINT 0
COMPLETE COMPLAINT 40
COMPLAINT ATTENDED 100%

L7

VA oA~
Site Supervisor ?(8

Site ineer Chief Engineer
MGM Const.Dept. MGM

onst.Dept. MGM Const.Dept.



MGM MEDICAL COLLEGE & HOSPITAL

REPAIRING AND MAINTENANCE REPORT

CIVIL. MAIN 23.11.2020 TO 30.11,2020

Respon Turn
Sr.No COMP, DEPARTMENT Nature Of Complaint Received Atte_nded se Time Call Close Art.)und Work Done REMARK STATUS
NO Time Time
Date Time Date Time
1 572 |PSM Dept Chair wheel is not working 20-Nov-20 10:15 10:15 0:00 | 21-Nov-20 | 11:00 24.75 Welder
2 1619 |CCU NSG counter door is not working 23-Nov-20 10:30 11:20 0:50 23-Nov-20 | 12:30 2 Carpenter
5 3420 |FMW pts cot is not working 23-Nov-20 10:15 11:00 0:45 | 23-Nov-20 | 12:15 2 Carpenter
4 1658 |5th floor Deluxe R no 3.4 flush is not working 23-Nov-20 9:00 9:15 0:15 23-Nov-20 10:00 1 Plumber
5 2902 |OLD Deluxe bathroom is block 23-Nov-20 10:00 10:05 0:05 23-Nov-20 | 10:30 0.5 Plumber
6 3175 |6th floor Deluxe Flush is not working 23-Nov-20 13:30 14:00 0:30 | 23-Nov-20 | 14:30 1 Plumber
T 1575 |Covid MICU IV Stand attached to bed 23-Nov-20 14:00 14:15 0:15 | 23-Nov-20 [ 14:40 | 0.6666667 Welder
8 653  |Pathology New dr bord fitting on wall 23-Nov-20 12:10 12:30 0:20 | 23-Nov-20 | 15:30 | 3.3333333 | Carpenter
9 126 |[RGY ICU Door is not working 23-Nov-20 13:00 14:00 1:00 24-Nov-20 | 11:15 22.25 Carpenter
10 3848 |[Sicu Entry door is not working 23-Nov-20 14:15 14:30 0:15 24-Nov-20 | 15:15 25 Carpenter
11 258 |Nephro dept wash basin tap is not working 23-Nov-20 10:00 10:30 0:30 in progress
12 3106 |lIsolation icu Side room bathroom is block 24-Nov-20 12:00 12:45 0:45 24-Nov-20 | 16:30 4.5 Carpenter
13 380 |OBGY 2 no board fitting 24-Nov-20 15:15 15:30 0:15 24-Nov-20 | 16:15 1 Carpenter
14 3849 |SICU Curtain hook is broken 24-Nov-20 12:15 12:30 0:15 24-Nov-20 | 14:15 2 Carpente new hook 50
15 1800 |OLD Deluxe R no 658 toilet is block 24-Nov-20 13:30 14:00 0:30 24-Nov-20 | 14:45 1:25 Plumber
16 3341 |[MSW Urinal Chamber & wash basin is block 24-Nov-20 9:10 9:10 0:00 | 24-Nov-20 | 10:00 | 0.8333333 Plumber
17 1415 [MIPJAY Ward Female bathroom wash basin pipe is broken 24-Nov-20 12:30 12:45 0:15 | 24-Nov-20 | 15:15 2.75 Plumber new Stop cock
18 2054 |CVTS Alu door is not working 25-Nov-20 9:30 9:50 0:20 | 25-Nov-20 | 10:15 0.75 Carpenter
19 270  |Super Deluxe All room flush tank checked 25-Nov-20 11:30 11:50 0:20 | 25-Nov-20 [ 12:50 | 1.3333333 Plumber
20 2597 |Time Office 4th floor Urinal is block 25-Nov-20 10:00 10:35 0:35 | 25-Nov-20 | 11:30 1.5 Plumber
21 637 |Female Sur Ward Toilet is block 25-Nov-20 9:30 10:05 0:35 25-Nov-20 | 10:30 1 Plumber
22 270  |Super Deluxe All room flush tank checked 25-Nov-20 11:30 11:50 0:20 25-Nov-20 | 12:50 | 1.3333333 Plumber
23 3421 |MaleMedii ward nursing counter is not working 25-Nov-20 11:50 12:00 0:10 25-Nov-20 | 12:30 | 0.6666667 | Carpenter
24 3918 |Hematology icu IV Stand is broken 25-Nov-20 12:00 12:15 0:15 25-Nov-20 | 15:15 325 Welder
25 91 |KTicu Store room cupboard door is not working 26-Nov-20 10:30 10:45 0:15 | 27-Nov-20 | 14:30 28 Carpenter
26 3422 |Male Medi Ward Cupboard door is not working 26-Nov-20 10:15 10:30 0:15 | 26-Nov-20 | 14:30 425 Welder
27 272 |Super Deluxe Door aldrop is not working 26-Nov-20 11:15 11:30 0:15 26-Nov-20 | 12:15 1 Carpenter
28 3178 |6th floor Deluxe Cardiac table is not working 26-Nov-20 15:15 15:30 0:15 26-Nov-20 | 15:50 | 0.5833333 | Carpenter
29 252  |Physiotherapy opd Drawer lock is not working 26-Nov-20 10:00 10:00 0:00 | 26-Nov-20 | 11:30 1.5 Carpenter
30 2598 [Time Office 2nd floor g toilet is not working 26-Nov-20 15:00 15:00 0:00 26-Nov-20 | 15:45 0.75 Plumber
31 274  |Super Deluxe all room flush is checked 26-Nov-20 9:00 9:30 0:30 | 26-Nov-20 | 12:00 3 Plumber
32 2271 |ophthal opd Ophthal opd loby is colouring 26-Nov-20 12:45 12:50 0:05 in progress
33 3852 |SICU Drawer lock is not working 26-Nov-20 11:15 11:30 0:15 in progress
34 503 |Dental opd x-ray box hanging on wall 27-Nov-20 13:00 14:15 1:15 27-Nov-20 | 14:45 1,75 Welder
35 2906 |OLD Deluxe Solar water supply is not working 27-Nov-20 11:10 11:20 0:10 27-Nov-20 | 11:45 | 0.5833333 Plumber
36 3179 |6th floor Deluxe Flush is not working 27-Nov-20 9:00 9:20 0:20 27-Nov-20 9:30 0.5 Plumber
37 7616 |MCRI Canteen wash basin waste pipe is broken 27-Nov-20 11:00 11:15 0:15 27-Nov-20 | 12:20 | 1.3333333 Plumber
38 2599 |Time Office 2nd floor g toilet is not working 27-Nov-20 9:00 9:10 0:10 | 27-Nov-20 | 12:30 2] Plumber
39 281 |Anatomy Dept Curtain socket is removed 27-Nov-20 15:30 15:40 0:10 in progress
40 2273 |ophthal opd Computer table lock is not working 28-Nov-20 10:15 10:30 0:15 28-Nov-20 | 11:15 1 Carpenter
41 1826 |Uro/pla Ward Hight scale fitting on wall 28-Nov-20 11:30 11:45 0:15 28-Nav-20 16:30 5 Carpenter l
42 3108 |Isolation ward Side room is not working 28-Nov-2U 10:30 10:40 0:10 | 28-Nov-20 | 12:30 2 Cuipenter




Urinal male side bathroam is hlnck .

2!-N0v-20

43 202 IMGM OPD 28-Nov-20 15:00 15:30 0:30 16:30 1.5 Plumber
44 1827 [Uru/pla sui ward [Tand spray is not working 28-Nav-2() 14:00 14.10 0.10 | 28-Nov-20 | 14:50 | 0.8333333 Plumber
45 276 |Super Deluxe ¥ Flush is not working 28-Nov-20 12:00 12:10 0:10 | 28-Nov-20 | 12:50 | 0.8333333 Plumber
465 2847 | Tivie ofMie Ciound floor general toilot tap ig nopt working 7R-Nov-20) 10:00 10:40 0:40 | 28-Nov-20 | 11:30 1.5 Plumber
147 1661 |[5th floor Deluxe R no 8,5,13,14,15 flush not working 28-Nov-20 9:30 9:35 U:05 28-Nov-20 | 10:35 | 1.0833333 Plumber
48 3181 |6th floor Deluxe rno 6,12,& 3 flush is not working 28-Nov-20 9:00 9:20 0:20 | 28-Nov-20 | 9:30 0.5 Plumber
49 1662 |5th floor deluxe R no 9 floor tile is broken 28-Nov-20 12:00 12:15 0:15 in progress
50 26 |Endoscopy Storage door is not working 28-Nov-20 11:00 11:30 0:30 28-Nov-20 | 17:00 6 Carpenter
51 3346 |MSW Dressing trolley wheel is not working 28-Nov-20 15:15 15:30 0:15 | 30-Nov-20 | 11:00 43.75 Welder
52 3343 [MSW bed is not working 28-Nov-20 15:15 15:30 0:15 | 30-Nov-20 | 11:00 43.75 Welder
53 3107 [Isolation Ward PTS side curtain wheel is not working 28-Nov-20 10:25 10:35 0:10 30-Nov-20 | 10:30 | 48.083333 Carpenter
54 2218 |Nephro ward Iv Stand is not working 28-Nov-20 12:00 12:10 0:10 | 30-Nov-20 | 11:30 475 Carpenter
55 253 |C building Door handle is removed 28-Nov-20 14:15 14:15 0:00 | 28-Nov-20 | 15:30 1.25 Carpenter
56 47 |ENT OPD 6 no board fitting 28-Nov-20 9:15 9:30 0:15 28-Nov-20 | 10:15 1 Carpenter
57 436  |Ortho opd 241 OPD door side window is not working 28-Nov-20 11:15 11:30 0:15 28-Nov-20 | 12:15 1 Carpenter
58 2057 |[CVTS NSG counter door is not working 30-Nov-20 10:45 11:00 0:15 30-Nov-20 | 12:30 1.75 Carpenter
59 1418 [MIJPSY Ward Trolley wheel is not working 30-Nov-20 10:00 10:15 0:15 30-Nov-20 | 11:30 1.5 Welder
60 1780 |labour room false ceiling sheet is removed 30-Nov-20 12:30 12:45 0:15 in progress

TOTAL COMPLAINT 60

PENDING COMPLAINT 6

COMPLETE COMPLAINT 54

COMPLAINT ATTENDED 90%

o

Site Supervisor Si;:?ﬁer 1
MGM Const.Dept. MG onst.Dept. MG nst.Dept.



@

MGM MEDMCAL COLLEGE & HOSPLTAL-
REPAIRING AND MAINTENANCE REPORT

CIVIL. MAIN 08.11.2021 TO 13.11.2021

Call
seNo | COMP- 1 pEPARTMENT - Nature Of Complaint Received Attende|REPO™ | i Close SeIn Aredng Action Taken Work done by |  Remark
NO : lime lime %
d Time
Date Time Date Time
| 1660  |CVTS Door 15 not working B-Nov-21 1415 14:30 (15 B-Npv-21 1515 | Dwoor i repaired Curpenier
2 811 E LU Counter door brocken 8-Nov-21 11:15 11:30 0:15 8-Nov-21 12k | Counter door repaired Carpenter
3 2024 [Men opd Wheel chair_cushion fitting 8-Nov-21 1450 | 15:15 0:25 9-Nov-21 1100 | 2016666667 |Wheel chair_new gurhion fined Welder
4 1578 |[Medic upd Cupboard 1s brocken 8-Nov-21 1500 15:15 015 11-Nov-21 11:00 68 Cupboard is repaired Welder
5 2024 |Mjpjay icu Wheel chair_is not working B-Nov-21 12:25 12:30 0:05 9-Nov-21 11:30 | 23 08333333 [Wheel chair i1s repaired Welder
6 4303 |OBGY ward Wiper is brocken 8-Nov-21 11:30 11:45 0:15 9-Nov-21 12:00 245 Wiper is repaired Welder
7 3805  |Dnalysis Cardiac 1able wheel 1s not working 9-Nov-21 13:00 14:10 1:10 9-Nov-21 1530 2.5 Cardiac table wheel new fixed Welder
8 3804 [Dialysis Cardiac table wheel i1s not working 9-Nov-21 13:00 14:10 110 10-Nov-21 15:30 265 Cardiac table is repaired Carpenter
9 4302 |OBGY ward Kev board 1s brocken 9-Nov-21 10:50 10:55 05 9-Nov-21 11.30 | 0666666667 |Key board is repaired Carpenter
10 2025  |Men opd Three seater chair 1s brocken 9-Nowv-21 12:00 12:15 0:15 9-Nov-21 16:30 45 Three seater chair is repaired Welder
11 4304 |OBGY ward Below window duct door is removed 10-Nov-21 12:00 12:15 0:15 13-Nov-21 9:50 69 83333333 |Duct door is fixed Welder
12 396 |OBGY Ward Board fitung 10-Nov-21 10:10 10:25 0:15 10-Nov-21 10:30 | 0.333333333 |Board is fixed Welder
13 3458 |OT complex Shifting trolley wheel is not working 10-Nov-21 10:45 11:00 0:15 10-Nov-21 15:15 4.5 Shifting trolley wheel is repaired Welder
14 1614 |6th floor deluxe Cupboard lock s not_working 10-Nov-21 15:00 15:30 0:30 11-Nov-21 10:00 19 Cupboard lock is repaired Carpenter
15 1175 |Labour room Bed sied railing 1s brocken 1 1-Nov-21 11:05 11:10 0:05 11-Nov-21 1215 1. 166666667 |Bed sied railing is repaired Carpenter
16 1173 |Labour room L R table is brocken 11-Nov-21 11:10 11:20 0:10 11-Nov-21 12:30 1.333333333 |LR table is repaired Carpenter
17 253 IS S OPD 238 Wheel chair 15 not working 11-Nov-21 11:55 12:05 0:10 11-Nov-21 12:30 | 0.583333333 |Wheel chair is repaired Welder
18 1174 |Labour room MNursing station drawer 1s not working 11-Nov-21 11:05 11:20 0:15 13-Nov-21 11.00 | 4791666667 [New drawer channel fixed Welder
19 1421  |Cowid 19 opd Cupboord lock not working 11-Nov-21 12:00 12:10 010 in Progress
20 257 Mlpjay ward Table drwar i1s beocken 12-Nov-21 12:15 12:30 015 20-Nov-21 12:30 ibie-diawie £ n chanal ikties 2 Carpenter
21 3012 [FMW 4 Nos Locker is_brocken 12-Nov-21 12:30 12:30 0:00 13-Nov-21 12:50 | 24.33333333 |4 nos locker is repaired Welder
22 23 IV F dept Main door lock not working 12-MNov-21 12:15 14:25 2:10 13-Nov-21 14:30 2625 Main door lock is repaired Welder
23 254  |MGM OPD Bathroom door 1s not working 13-Nov-21 11:50 | 12:30 0:40 13-Now-21 13:00 | 1166666667 |Door has been repaired Welder
24 674  |Cathlab Chair is not working 13-Nov-21 11:10 11:35 0:25 19-Nov-21 15:30 | 148.3333333 |New Base is fixed morden
Average 0:24 23.48484848
25 1918 |H K dept NICU wash basin is leakage 8-Nov-21 16:00 16:30 0:30 8-Nov-21 17:00 | wash basin block is removed Plumber
26 795 |Microbiology Dept Water leakage in dept 8-Nov-21 14:23 14:30 0:07 8-Nov-21 14:30 | 0116666667 | Water pipe is repaired Plumber
27 1659 |CCU Wash basin tap 1s not_working §-Nov-21 11:40 11:50 0:10 8-Nov-21 16:00 | 4333333333 |Wash basin tapis repaired Plumber
28 647 Time office General bathroom blocked 9-Nov-21 16:30 16:35 0:05 9-Nov-21 17:00 0.5 Grneral bathroom block is removed Plumber
29 3802 |Dialysis Wash basin pipe leakage 9-Nov-21 13:00 14:00 1:00 10-Nov-21 11:00 22 ‘Wash basin pipe is repaired Plumber
30 3801 |Dialysis New RO connection for dialysis machine 9-Nov-21 10:30 10:45 0:15 10-Nov-21 11:00 24.5 New connection is geven for machine Plumber
31 2026 |Mcn opd Wash basin tap water leakage 10-Nov-21 12:00 12:15 0:15 10-Nov-21 14:30 25 Wash basin tap is repaired Plumber
32 3089 |Male medic ward Wash basin tap water leakage 10-Nov-21 15:00 15:30 0:30 10-Nov-21 16:00 1 Wash basin tap is repaired Plumber
33 648  |Dr sports hostle R n 4 bathroom blocked 10-Nov-21 9:00 9:15 0:15 10-Nov-21 9:45 0.75 Rn 4 bathroom blocked is removed Plumber
34 2656 |Old deluxe R n 643/657 bathroom blocked 10-Nov-21 10:50 11:10 0:20 10-Nov-21 11:30 | 0666666667 |Rn 643/657 blockage is removed Plumber
35 3807  |Dialysis Filter is not working 10-Nov-21 16:00 16:30 0:30 10-Nov-21 16:40 | 0.666666667 (Filter is cleaned Plumber
36 798 Microbiology Dept Sink not working 10-Nov-21 14:10 14:25 0:15 11-Nov-21 12:10 22 Sink has been ct Plumber
37 1920  |House Keeping mgm faculty toilet urinal leakages 10-Nov-21 14:00 14:30 0:30 10-Nov-21 15:00 1 Urinal pipe is repaired Plumber
38 2027 _ |Meri opd wash basin_tap is not working 11-Nov-21 10:00 | 10:15 0:15 11-Nav-21 11:18 1.3 wash basin new tap is fixed Plumber
39 I1l6 |Male ortho ward Toilet bathroom is blocked 12-Nov-21 9:30 9:35 0:05 13-Nov-21 10:30 25 Bathroom blocked is removed Plumber
40 733 |Obgy ward Toilet bathroom is blocked 12-Nov-21 10:08 | 11:15 1:07 12-Nov-21 12:00 | 1866666667 |Bathroom blocked is removed Plumber
41 1616 |6th tleor del Hand spray 1s not working 12-Nov-21 10:10 10:25 0:15 12-Nov-21 15:11 5.016666667 |Hand spray is repaired Plumber
42 516 |MCRI ICU Hand spray is not working 12-Nov-21 10:45 11:00 0:15 12-Nov-21 16:00 5.25 New hand spray is chaneed Plimhar
43 652 |Time office 2" water supply valve is ledhage 12-Hov-21 Yils 9:30 0:15 12-Nov-21 11:00 1.75 Valve has been ct i at ¢ buildi Plumber
44 1617 |6th floor deluxe R no 602,603,612 flush is not working 13-Nov-21 12:00 12:15 0:15 13-Nov-21 12:30 0.5 R n 602/603/6012 flush is repaiied Plumber
45 734  |Obgy ward Bathroom blocked 13-Nov-21 10:30 | 1045 0:15 13-Nov-21 11:30 1 Bathioom blockage Is removed Plumber
46 348  |Super deluxe R n 732/735/736/740 flush is not working 13-Nov-21 11:00 | 11:15 0:15 13-Nov-21 12:00 1 Rn 732/735/736/740 flush is repaired Plumber
47 350 Super deluxe Rn 726 hand spray is broken 14-Nov-21 11:30 11:45 0:15 14-Nov-21 12:15 0,75 Rn 726 hand spray is repaired PMlumber
Average 0:20 5.411594203




‘?arry forward complaint .
seNo | € (;:;P. DERARIINEY DA (LConms nx:t-ﬂ T Time .-\:l:rll:le ~Time I)a(l: G : Ve m‘ Workhane fNAn
| 2920  |OLD Duluxe haihroom colonng 5-Jan-21 14,15 14:30 015 call delay due 1o covid room
2 lener  |male medi ward 1onlet flooning tile & All door changing 9alaii-2 ] 15:00 [ 1530 0,30 in progress |
3 1816 |Super deluxe P ge wooden Frame 1s pamnting 19 Jun 21 1345 1410 028 call delgy due to covid room__|
4 1815 [Covid opd New rubber mat fitting to ramp 4-Feb-21 12115 12.30 013 requircment given Lo store
5 822 [MCRIOPD ladies toilet commode 1s cracked 1-Mar-21 1100 1115 01s in progress
7 679 Female Sur Ward Tailet commode 1s cracked 3-Mar-21 11:00 1115 R E] In Progress
B |- t35 Radwnlogy Duui laminata ie removed 10-Mar-21 10:45 1100 0.15 In Progress
9 2377  |Time Office lGate o 1 fuwntain leakage 20 May 41 15 34 | 330 016 IN Progress
11 2380 |Time Office Gate no | fountain leakage Project work 22-May-21 15.30 1615 U438 IM Prograeee
12 2286 |Ath flnor dgluxe hot water knob 15 removed 17 Jun 21 1420 1430 010 requirement given lo store |
170 |Radinlngy Lamunate 1s removed 23 Juns?1 1258 1 _14:30 1:35 in progress
14 1263 |Biochemistry lab Tl siand need to oolowr 23 Jun 21 1M 1040 0-20 in progress
15 1775 |Male Ortho ward Acrylic sheet is broken o view box 24-Jun-21 10:30 | 103U 0.00 requireinent given 10 store
16 2271 |EICU Bed Side Locker is not working 25-Jun-21 10:00 10-10 0:10 TeyuitEiicnl given o sore |
17 389 OBGY OFFICE Muesium glass is loose 7-Jul-21 11:45 12:00 015 In progress
18 233 |MJPIY ward New wash basin outlet line required 17-Aug-21 10:10 | 10:30 0:20 in progress
19 1888 |Old deluxe r no 645.646.650,654,657 toilet couluring 25-Aug-21 10:20 10:45 ;25 in progress
20 1643 |Casualy False Ceiling Joint paint is crack 28-Aug-2| 9:45 10:00 0:15 in Progress
21 63 Endoscopy Door magnate is broken 7-Sep-21 1040 | 10:55 0:15 in Progress
22 3243  |Paediatnic dept Wall moutain handwash stand is fix 27-Sep-21 1410 15:10 1:00 in Progress
23 1950 |Pharmacolog Window frame damag 28-Sep-21 10:00 10:25 0:25 in Progress
24 3243  |Paediatnc dept Wall moutain hand wash stand is fix 28-Sep-21 14:10 15:35 1:25 in Progress
25 3002 |Fmale mediward Bathroom is colouring 1-Oct-21 12:10 12:35 0:25 in Progress
26 22 IVF dept False ceiling is removed due to water leakage 4-Oct-21 10:30 10:45 0:15 Liling work done will be after conti
24 897 [MCRI OPD Door closer not_working 6-Oct-21 12:00 | 12:15 0:15 requirement given Lo store
28 3287 |MCRIICU Linen trolley wheel is not working 7-Oct-21 14:30 14:40 0:10 requirement given 10 store
29 3426 |OT compl Enterv Door floor spring is not working 14-Oct-21 10:35 10:50 0:15 requirement given to store
30 2008 |Mcri opd 13 dr chair not working 20-0ct-21 13:00 14:10 1:10 [in progress
31 3446 |OT complex Door closer not working 26-Oct-21 15:00 15:15 0:15 requirement given to store
32 78 Endoscopy Wash basin water sensor is not working 2-Nov-21 15:45 16:00 0:15 in progress
TOTAL COMPLAINT 47
PENDING COMPLAINT 1
COMPLETE COMPLAINT 46
COMPLAINT ATTENDED 98%
b
p>
Site Supervisor Site Edgineer i gincer
MGM Const.Dept. MGM Const.Dept.

MGM Const.Dept.




MGM MEDICAL COLLEGE & HOSPITAL .

L

REPATRING AND MAINLENANMCE REPORT

=3

CIVIL. MAIN 01,14.2021 TO 06.19.2021

< Call o
Sr.No “’,MP' DLIAILEMENT * Nature OF Complaint Received Attenide lllnn!mn:w Call Cloae y l.ll‘l.‘l_._-\l‘{)tll'lﬂ Action Laken Work done by Remark
NOY . Time Time .
d Time
Date Time Date Time
1 115 Male orthn ward Side curtain 15 brocken 1-Muv-21 10 30 Iuds w15 |-Nov-21 1120 1 833333333 [Side curton 13 repaired Wkl r
2 2120 [1leinai ivn | W siand Brocken |=Nave2] 930 941 s 1-MNov-2 | | 000 s IV stand 18 repaired Weldet
3 1500 [ODGY ICU Office chalr cushion s brocken 1-Nov-21 11.00 11:15 0:15 | 24-Nov-21 13,30 350 5 Chuir cughiun is fined 1 nes inorden slrvices
4 1538 [Metan vllice [Door stoppar not working 1-Nov-21 14:45 15:00 0:15 1-Nov-21 15:30 075 New door st is fixed Welder
5 2019 |[MCRI OPD Dr chair handle 15 brocken 2-Nowv-21 10:20 10:30 010 2.Nov-21 11:30 1. 166666667 |Dr chair handle is fixed Welder
6 2018 [MCRI OPD Screen curtain nol working 2-Nov-21 10:15 10:30 0:15 2-Nov-21 LS | Screen curtain is repaired Welder
7 3046 [Male medic ward Side room glass brocken 2-Nowv-21 10:15 10:30 0:15 3-Nov-21 1100 Side room gless is fixed Welder
8 1300 |OBGY ward Screen curtain_not working 2-Nowv-21 10:45 11:05 0:20 2-Nov-21 12:35 Screen curtain is repaired Welder
9 1669 |Surgery opd Name plate fitting 2-Nov-21 10:40 10:50 0:10 2-Nov-21 12.30 Name plate is fixed Welder
10 2021 |MCRI OPD Office chair base 1s brocken 2-Nov-21 15:03 15:20 17 19-Nov-21 15:30 408 45 Chair base & wheel hydrolic pump fixed morden sirvices
11 77 Endoscopy Door handles is brocken 2-Nov-21 10:00 10:15 0:15 2-Nov-21 12:00 2 Door_handles is fixed Welder
12 3453 |OT complex OT n 3 window glass is brocken 2-Nov-21 16:45 17:00 0:15 3-Nov-21 15:30 22,75 Window glass is fixed Carenter
13 3052 [Male medic ward Bed side curten not working 3-Nowv-21 12:45 12:45 0:00 3-Nov-21 15:00 235 Bed side screen is repaired Carenter
14 2022 |MCRI OPD Door closer is not working 3-Nov-21 12:59 14:10 1:11 3-Nov-21 15:30 | 2.516666667 |Door closer is repaired Carenter
15 4069 |OBGY OPD Godrej cupborde lock 1s not working 3-Nov-21 12:40 }2:55 0:15 3-Nov-21 15:15 2583333333 |Cupboard lock is repaired carpener
16 4070 |OBGY OPD Cupboard lock is not working 3-Nov-21 12:50 13:00 0:10 3-Nov-21 15:30 2 666666667 |Cupboard lock is new fixed carpener
Average 0:17 64.52395833 3
17 794 |Microbiology Water lackege 1-Nov-21 10:50 11:05 0:15 1-Nov-21 1240 | 1833333333 |Water lackege is removed Plumber
18 2650 |Old del R n 654 /649 bathroom blocked 1-Nov-21 11:30 11:45 0:15 1-Nov-21 2:05 | 0.583333333 |Rn 654/649 bathroom removed Plumber
19 79 Endoscopy Basin water flow not propar 2-Nov-21 15:40 16:00 0:20 2-Nov-21 16:3 0.833333333 [Tap is repaired Plumber =
20 78 Endoscopy Wash basin water sensor s not working 2-Nov-21 15:45 16:00 0:15 in progress
21 2899 [Paedia waed Wash basin water leakage 2-Nov-21 14:00 14:30 0:30 2-Nov-21 15.00 1 Wash basin tap is repaired Plumber
22 2652 |Old deluxe Rn 643 bathroom blocked 3-Nov-21 11:35 11:45 0:10 3-Nov-21 12:30 | 0916666667 |Rno 652,647,651 tap is repaired Plumber
23 2653 |Old Deluxe R no 649,647 bathroom 1s blocked 5-Nov-21 12:30 12:45 0:15 5-Nov-21 15:30 3 Blockage is removed Plumber
24 1917 |HK Dept G floor bathroom is blocked 6-Nov-21 15:00 15:30 0:30 6-Nov-21 16:00 | bathroom blockage is removed Plumber
25 731 OBGY i Bathroom is blocked 6-Nov-21 12:00 12:30 0:30 6-Nov-21 13:00 1 bathroom blockage is removed Plumber
Average 0:20 1.270833333
.
Carry forward complaint
Sr.No C‘:g" | DEPARTMENT Nature Of Complaint m:im'“" e k2l ol Daf:" C"’““Tim T“’“T:n’:""" Work Done REMARK
1 2920 |OLD Deluxe bathroom colonng 5-Jan-21 14:15 14:30 0:15 call delay due to covid room
2 letter  |male medi ward toilet flooring tile & All door changing 9-Jan-21 15:00 | 15:30 0:30 in progress |
3 1816  |Super deluxe passage wooden Frame is painting 19-Jan-21 13:45 | 14:10 0:25 call delay due to covid room
4 1815 |Covid opd New rubber mat fitting to ramp 4-Feb-21 12:15 12:30 0:15 requirement given to store
5 822 IMCRIOPD ladies toilet commode is cracked 1-Mar-21 11:00 | 11:15 0:15 i1 Progress
6 36 Endoscopy Ceiliny joint is crack _ 2-Mar-21 11:30 | 11:45 015 1N Progress
7 679 |romalo Sur Ward Tuilet conunude is cracked | 3-Mar-2| 11:00 | 1115 n1s In Progress
8 145 |Radiology Door laminate is removed 10-Mar-21 10:45 | 11:00 0:15 In Progress
9 2377 |Time Office Gate no | fountain leakage 20-May-21 15:34 | 15:50 Q.16 LN Progress
11 2380 | Time Uthice Gate no | fountain leakage Project work 22-May-21 1530 | 16:15 | 045 IN Progress
12 2286 |61l Nuw delune hot water knob is removed 17-Jun-21 14:20 | 14:30 0:10 réquirement given to store
13 179 |Radiology Laminate is removed 23-Jun-21 12:55 | 1430 | 135 in progress
14 1263 |Biochemistry lab lab stand need to colour 23-Jun-21 10:20 10:40 0:20 in progiess
15 1775 |Male Ortho ward Acrylic shicel is bivken 0 view Dog 24=Inn-/ 1 1030 | 1630 0:00 requirement given to store




Site Supervisor
MGM Const.Dept,

-
Mginwr
MGM Const.Dept.

16 221 T EICU Bed Side Locker 1s not working i??-.lum_‘l 1, | 10010 010 requirement given Lo store
17 384 OBGY OFFICE Muesium glass is loose 7-Jul-21 1145 12:00 015 In progress
18 233 MUIPIY ward New wash basin owtlet line required 17-Aug-21 1010 10:30 0.20 in prowress
19 1888 JOId deluxe £ o 80 3.040,630.054.657 wilit conluning 25 Aug 21 10:20 10:45 25 in progress
20 1643 |Casualty False Ceitling Joimt paint 1s crack 28-Aug-21 945 10:00 015 in Progress
21 63 Endoscopy Door magnate 1s broken 7-5ep-21 10:40 10:55 0135 in Progress
32 4245 'acdiatric depi Wall inwutan handwash stand 15 fix 27:Sep-21 i [ asmn | 1 in Propress
23 1950 [Pharmacolog Window frame damage 28-Sep-21 10:00 10:25 0:25 in Progress
24 3243 [Paediatric dept Wall moutain hand wash stand 1s fix 28-Sep-21 1410 15:35 125 e
33 002 [Fuiale inedi ward Bathreem s colouring 1-O¢t-21 12:10 _!;_".JS 025 in Progress
26 =1 IVE dept False ceiling is icmoved duc to water leak 106121 10:30 | 1045 15 tiling work done will be atter contid
I 497 [MCRI OrD Door elacer net_waorking f-Oni-210 1200 L1215 015 requirement given 1o store |
28 3287 [MCRIICU Linen trolley wheel 1s not working 7-0ui-21 14.30 1440 010 requirement given to store
29 3426 |OT complex Entery Door lloor spring is not working 14-Oci-21 10.35 10:50 015 requirement given to store
30 2008 [Mcn opd |3 dr chair_not wirkling 20-0¢1:21 12:00 11.10 1:10 [in propress
31 3446  |OT complex Door_closer not_working 26-Oc1-21 15:00 15:15 015 requirement given 1o store
TOTAL COMPLAINT 15
PENDING COMPLAINT
COMPLETE COMPLAINT 24
COMPLAINT ATTENDED 96%
I
Wi — < o >

e
ef Engineer

MGM Const.Dept.



MGM MEDMCAL COLLEGE & HOSPITAL
REPAIRING AND MAINTENANCE REPORI
t CIVIL. MAIN 25.10.2021 TO 30L10.2021 .
COMP, Cal | pupunse Lurn Around
Kr.No : DLPARIMENT Nature O Complant Receved Attende o Call Close i Action Taken Work done by Remark
NO d Time Time Time 5
Datg Time Nate Time
| 47 |Male medi ward IV stand and locker 15 brocken 25-0¢1-21 10:15 1030 015 15.0¢1-21 1115 1 IV staid aind locker s tepaired Welder
2 3048 [Male medi ward __|Fowler bed support broken 25-0ct-21 130 [ 1100 030 27 Oct-21 1145 19.25 Fowlar bed side iy renared Welder
3 1112 [imale vitliv waid 10 pusee lucker 18 repalred 25-Uct-2| 1030 | 1045 015 1-Nov-21 1105 | 1685833333 |7 nos lucker has heen repaired Carpenter
4 292 IMJPJY Ward Cupboard not_warking T501-71 1071 1035 015 | 26 Oct 2l 1415 | 2791666667 |godte) Lupboara is repaired Welder
5 3009 [FMW Cot 1s not working 25-0Oct-21 11:20 1135 015 27-Oet-21 1200 | 4866666667 [Cotis repaired Welder
(4] 338 Super deluxe Soap dish stand 1s removed 25.0ct-21 12:30 12:45 0:ES 26-Oct-21 1215 23.75 Soap dish stand is fitted Welder
7 010 |FMW Pis stretcher nol working 25-Oc1-21 11:30 1145 015 27-Oct-21 1150 | 48.33333333 |Pts stretcher is repaired Welder
8 2643 |Old deluxe Bathroom hand rail 1s removed 25-0ct-21 16:30 1645 015 3-Nov-21 1415 213.75 Bathroom grap bar is fixed B mason
9 887  |Anatomv Table drawer lock not working 25-0ct-21 14:45 1515 030 28-Oct-21 1230 69.75 Drawer lock is repaired Carpenter
10 2894  |Pediatric ward Locker door not working 25-Oct-21 15515 15:30 015 25-0¢1-21 16.30 1.25 Locker door is repaired Carpenter
11 1602 [6th floor deluxe Main door not working 26-Oct-2] 11:00 | 1110 0:10 26-0ct-21 12:30 15 Main dour is repaired Welder
£2 1603  |6th floor deluxe 613/614 False sheet ceiling is removed 26-0ct-21 11:00 1110 010 26-Oct-21 12:45 1:75 R n 613/614 ceiling sheet work done Welder
13 1604  |6th floor deluxe False ceiling sheet 1s brocken 26-Oct-21 11:00 1110 010 26-Oct-21 14:00 3 False ceiling sheet is fixed Welder
14 2291  |Psy ward Channel _gate not working 26-Oct-21 11:25 11:40 0:15 26-Oct-21 14:45 | 3.333333333 |Channel gate is repaired Welder
15 3050 |Male medicine ward |bed handle is not working 26-0ct-21 16:30 16:30 0:00 27-0ct-21 14:30 22 Bed band is repaired Welder
16 3446 |OT complex Door closer not working 26-Oct-21 15:00 15:15 0-15 1N Progress
17 1406 |Dean office Office chair Wheel is not working 26:0ct21 | 1503 | 1520 | 047 | 2600021 | 16:00 095 NeywiWheet10 2 palr chaltcushion tieiotic | = g oenter
pump 2nos,& base 2 nos fixed
18 2014  [Mcri opd Toilet grab bar need to fixing 26-Oct-21 16:00 16:15 0:15 24-Nov-21 15:00 695 Grab bar is fixed B moson
19 2286 |Nehru ward Cupboard door_handle broken 26-0ct-21 9:30 10:00 0:30 26-0ct-21 11:00 1.5 Cupboard door handle is repaired and new Y Welder
20 1576  |Medicine opd Window runner 15 not working 27-0ct-21 10:45 1 1:00 15 27-Oct-21 12:10 1.416666667 |Window is repaired Welder
21 332  |Biomedical science |Board fiting and door broken 27-0ct-21 11:20 11:30 010 27-0Oct-21 15:00 | 3.666666667 |Board fixed and door repaired Welder
22 1750 |S ICU Cupboard door is not working 28-Oct-21 10:00 10:15 0:15 28-0Oc1-21 11:15 1.25 Cupboard door is repaired Welder
23 2016 |Men opd table drawer not working 28-Oct-21 12:30 | 1235 0.05 28-Oct-21 13,00 0.5 Table drawer is repaired Welder
24 2117 |Hemalto icu Window is not working 28-Oct-21 10:00 10:10 0:10 28-Oct-21 12:30 2.5 Window is repaired Welder
25 1749 |5 ICU Cupboard door is not_working 28-Oct-21 10:00 10:15 0:15 28-Oct-21 11:18 1.25 Cupboard door is repaired Welder
26 728 |OBJY Ward Wheel chair cushion broken 28-Oct-21 11:05 11;25 0:20 in progress
a7 1751 |S ICU Door clip broken 28-Oct-21 11:30 11:30 0:00 28-0Oct-21 12:45 1.25 Door clip is repaired Welder
28 1510 |Casualty Pts shifting trolley side broken 29-Oct-21 14:30 14:40 0:10 29-0ct-21 14:55 | 0.416666667 |Pts shifting trolley is repaired Welder
29 2306 |FM T Hard drop and board fitting 29-Oct-21 11:10 11:20 0:10 30-Oct-21 10:00 | 22.83333333 |New tower bold is fixed Welder
30 1511 |Casualty Cardiac table is broken 29-Oct-21 10:00 10:15 0:15 29-Oct-21 11:00 1 Cardiac table is repaired Welder
31 3011 [FMW Cardiac table wheel not working 29-Oct-21 10:10 10:25 0:15 16-Nov-21 1300 | 434 8333333 [Cardiac table new wheel fixed and repaired Welder
32 letter  |Dean office Key board stand need to fix 29-Oct-21 10:30 10:30 0.00 29-Oct-21 11:00 0.5 New keyboard stand is fixed Welder
33 2017 |Mecri opd Dr _chair not working 29-Oct-21 14:00 14:15 0:15 29-Oct-21 14:30 0.5 Dr chair is repaired Welder
34 1755 |5 ICU bed side railing broken 29-Oct-21 14:45 14:55 0:10 30-Oct-21 15,00 24,25 Bed side railing is repaired Welder
35 2810 |E ICU Office chair base broken 30-Oct-21 10:30 | 10:45 0:15 30-Oct-21 12:30 2 base has been fixed morden sirvices
36 1514  |Casualty Pts trolley side railing is broken 30-Oct-21 10:50 | 11:05 0:15 30-Oct-21 14:30 | 3.666666667 |Trolley railing is repaired Welder
37 1513 |Casualty Screw is fixing 30-Oct-21 10:00 10:15 0:15 30-Oct-21 11:00 1 Screw is fixed Welder
38 1040 [MICU Wheel chair not working 30-Oct-21 12:30 | 12:45 0:15 21-Nov-21 15:30 531 Wheel chair is repaired Welder
Average 0:13 4:04

39 3295  |Meri icu Bathroom blocked 25-Oct-21 14:30 14:45 0:15 25-Oct-21 21:40 | 7.166666667 |Bathroom block is removed Plumber
40 2645 |Old del Hand spray not working 25-Oct-21 16:35 16:50 0:15 25-Oct-21 17:00 | 0.416666667 [New hand spray is fixed Plumber
41 2644 |Old del R n 654 bathroom blocked 25-Oct-21 16:30 | 16:45 0:15 25-Oct-21 17:00 0.5 R n 654 bathroom block is removed Plumber
42 1607 _ |6th floor deluxe R n 612 Flush not working 26-0ct-21 11:00 { 11:10 0:10 2-Nov-21 16:00 173 R n 612 Mush is repaired Plumber
43 3443  |OT compl Scrub station 7/8 is blocked 26-Oct-21 15:10 15:25 0:15 27-0Oct-21 15:30 | 24.33333333 [Scrub station blockage is removed Plumber
44 2015 |MCRI OPD Flush tank is not working 27-0ct-21 11:05 | 11:20 0:15 27-Oct-21 12:00 | 0.916666667 |Toilet flush tank is repaired Plum}
45 2897  |Paedi ward bathroom is blocked 27-Oct-21 1500 | 1100 000 27-0rta?1 11-30 0.5 Rathroom blocliage i3 iciwovid Pluibel
46 2550 JLUSSD Pipe 15 leakage 25-Q¢i-21 10:10 1025 15 78.-0ct-21 15:30 | §.333333333 |Dipe is iopaiid Flumber
47 2649 |Old deluxe Bathroom blocked 28-Oct-21 16:00 | 16:15 0:15 28-Oct-21 17:00 1 Bathroom blockage is removed Plumber
48 3298  |Meri icu Bathroom blocked 29-Oct-21 11:220 | 11:30 0:10 1-Nov-21 10:00 | 70.66666667 |Bathroom block Is removed Plumber
49 2292 |Psy ward bathroom is blocked 29-Oct-21 16:30 16:45 0:15 29-Oct-21 17:30 1 Bathroom chock up is removed Plumber
50 511 MCRI OPD Bathroom flush not working 29-0Oct-21 10:00 | 10:10 0:10 | 29-Oct-21 12:00 2 Bathroom flush is repaired Pinmher




Ijl 1610 16th fleor deluse Rn-6l1 flush not working [ 29402 143 11000 0nis 2 R n 611 flush 15 repaired Plumber
32 296 Physiology dept Bathroom 1ab s not working 4-0c1-21 11 33 1140 U3 bththoh7 |Bathroom tab is new fixed Plumber
53 346 Super Deluxe All flush s checked i A0-0¢1-21 1600 1630 130 | Al;hathro‘om flush are checked Plumber
54 2287  |Nephro ward Male side torlet 1s blocked 30-O¢t-21 900 9:30 030 I Bathroom block 1s removed Plumber |
Average 0:14 7:30
' .
Carry forward complaint
sr.No | © (I;’]:;P' DEPARTMENT Nature Of Complaint T = s 1 s Work Done REMARK
| 2920 |OLD Deluxe bathroom coloring S-Jan-21 1415 14:30 015 call delay due 10 covid room
2 letter  |male medi ward toilet Hooring tile & All door ch Y-Jan-2| 15:00 15:30 b5t in progress |
<) 1816 |Super deluxe passage wooden Frame is painting 19-Jan-2| 1345 14:10 025 call delay due to covid room
i 4 1815 [Cowid opd New rubber mat fitting 10 ramp 4-Feb-21 12:15 12:30 015 requirement given o store
| 5 822  [MCRIOPD ladies toilet commode is cracked 1-Mar-21 1100 | 1118 015 I progress
6 36 Endoscopy Ceiling joint s crack 2-Mar-21 11:30 11:45 015 In progress
& 679 Female Sur Ward Toilet commode is cracked 3-Mar-21 11.00 1115 015 In Progress
8 135 [Radiology Door laminate is removed 10-Mar-2| 10:45 11:00 0:15 In Progress
9 2377 [Time Office Gate no | fountain leakage 20-May-21 15:34 15:50 016 IN Progress
1] 2380 | Lime Ottice Gate no | tountain leakage Project work 22-May-21 15:30 16:15 045 IN Progress
12 2286 |6th floor deluxe hot water knob is removed | 7-Jun-2| 14:20 14:50 0:10 requirement given to store
13 179 |Radiology Lami 1s removed 23-Jun-21 12:55 14:30 1:35 in progress
14 1263 |Biochemistry lab lab stand need to colour 23-Jun-21 10:20 | 1040 0:20 in progress
15 1775 |Male Ortho ward Acrylic sheet is broken o view hox 24-Jun-21 10:30 10:30 0:00 requirement given Lo store
16 2271 |EICU Bed Side Locker is not working 25-Jun-21 10:00 10;10 0:10 requirement given 1o slore
17 389  |OBGY OFFICE Muesium glass is loose 7-Jul-2] 11:45 12:00 015 in progress
18 233 MJIPJY ward New wash basin outlet line required 17-Aug-21 10:10 10:30 0:20 in progress
19 1888 |Old deluxe rno 645,646.650,654.657 toilet couluring 25-Aug-21 10:20 10:45 0:25 in progress
20 1643 |Casualty False Ceiling Joint paint is crack 28-Aug-21 9:45 10:00 0:15 in Progress
21 63 Endoscopy Door magnate is broken 7-Sep-21 10:40 10:55 0:15 in Progress
22 3243 |Paediatric dept Wall in handwash stand 1s fix 27-Sep-21 14:10 15:10 1.00 in Progress
23 1950 |Pharmacolog Window frame damage 28-Sep-21 10:00 10:25 0:25 in Progress
24 3243 |Paediatric dept Wall moutain hand wash stand is fix 28-Sep-21 14:10 15:35 1:25 in Progress
25 3002 [Fmale medi ward Bathroom is colouring 1-Oct-21 12:10 12:35 0:25 in Progress
26 22 IVF dept False ceiling is removed due to water leakage 4-Oct-21 10:30 10:45 0:15 tiling work done will be after conti
27 897  [MCRI OPD Door closer not_working 6-Oct-21 12:00 12:15 0:15 riling work done will be after contid
28 3287 [MCRIICU Linen trolley wheel is not working 7-Oc1-21 14:30 14:40 0:10 piling work done will be after conti
29 3426 |OT complex Entery Door floor spring is not working 14-Oct-21 10:35 10:50 0:15 In Progress
30 2008 |Meriopd 13 dr chair not working 20-Oct-21 13:00 14:10 1:10 In progress
TOTAL COMPLAINT 54
PENDING COMPLAINT 2
COMPLETE COMPLAINT 52
COMPLAINT ATTENDED 96%%6
p ]
~ o
—
Site Supervisor ,ngine.cr

MGM Const.Dept.

MGHM Const.Dept.

MGM Const.Dept.



MGM MEDICAL COLLEGE & HOSPITAL

REPATRING ANDAMAINTENANCE REPOR]
“CIVIE. MAIN 17.10.2021 TO 23.10.2021

i COMP. : ! WL % - Received Call | Resy Call Close Turn Around :
Sr.No NG DEPARTMENT Nature Of Complaint e T | Aiteadel. i i e i Action Taken Work done by Remark
1 792 [Microbiology |6 nos name plate 1s fixing 17-Oct-21 1435 14-50 01s 17-01-21 1500 | 0116666667 |Mame plate i fixed Welder
e 2303 [FmT Name plate is fitting ; 1 R-0e1-21 935 nn 0,35 18 Ot 21 1530 | & 21666LG6T [Nane plate lids been fixed Larpenter
3 1289  |OBGY Ward Mursing counter_drawer is nol warking 18-Or-21 175 11140 nis 1% Qe 31 15:30 082333030 [N3O Culiiel Uidwel |1ds Lueh tepaires Latpenter
[ 80 [ENT opd Name plate s fitting 18-Oct-21 1215 | 1230 | 015 18-0ct-21 | 1515 3 Name plate is fixed Welder
s 119 Female surgear ward  |Window glass is brocken 18-O¢1-21 12:05 12:15 010 23-0c1-21 15:15 123 1666667 |Window glass is new fixed Welder
6 2250 |sTP [ ETP Notice boord frame is_fitting 18-Oct-21 1240 12:55 015 22-0¢c1-21 1230 | 95 83333333 |Notice boord frame is fined Carpenter
T 814 Cantral store Office chair cushion is brocken 18-Oc1-21 1435 1450 0:15 20-00¢1-21 12:30 15 91666667 |chair cution is repaired moden
8 3244 Paediatric dept 8 Name piate is fitting 18-O¢i-21 1010 10:25 015 21-0ct-21 12:30 74 33333333 |B Name piate is fixed Carpenter
9 815 Cantral store oftice chair base is brocken 18-Oc1-21 14:50 15:05 0:15 20-0)¢1-21 16530 | 49 66666667 |Chair base &5 nos wheel fixed modern
10 3296  |6th floor deluxe Pts cot wheel is broken 18-0ct-21 15:25 15:40 0:15 18-Oct-21 16:30 Pts cot wheel is repaired Carpenter
11 1954  |Pharmacology Name plate is fitting 18-Oc1-21 910 915 0:05 18-Oct-21 10:00 Name plate is fixed Welder
12 1290  |OBGY Ward Board is fitting on wall 18-Oct-21 14:45 15:00 0:15 18-Oct-21 16:00 Boord is fixed Welder
13 3181 |Ent covid 19 Door handle is broken 19-O¢t-21 11:00 11:15 0:15 21-0c1-21 15:00 Door handle is fixed Welder
14 1211  |Anastasia dept Curtain rod fitting 19-Oct-21 915 9:30 015 19-0c1-21 11:30 25 Curtain rod is fixed Carpenter
15 254 MIPIY Ward Wheel chair hand cushion is broken 19-Oct-21 14:30 14:45 0:15 19-Oct-21 15:30 | New handle 1 pair is fixed Morden sirvices
16 2306 Constr dept Chair cushion is brocken 19-Oc1-21 10530 nag 0:30 19€kt21 59 5 1 pair cushion, 1 base, hydrolic 1,8 5 wheel RACER e
17 1108  |Male ortho ward B MW board is fitting 19-Oct-21 12:00 12:15 0:15 19-Oct-21 12;:30 0.5 BM W board is fixed Welder
18 1393 |Dialyss Bed side railing is brocken 19-Oct-21 12:45 12:50 0:05 20-Oct-21 9:00 20.25 Bed side railing is repaired Welder
19 2014 [MIPIY ICU Wall colour 19-Oct-21 10:45 10:50 0:05 19-0ct-21 14:30 3.75 Wall colourin is done A A painting
20 905 Central lab Chair wheel not working 19-Oct-21 10:30 10:45 0:15 19-O¢t-21 11:30 I New Chair wheel 15 nos of 3 chairs Morden sirvices
21 2672  |Exam cell Boord fitting 19-Oct-21 11:30 12:00 0:30 19-Oct-21 11:30 0 Boord 1s fixed Welder
22 277 |Physiotheropy Boord fitting 19-Oct1-21 10:35 10:45 0:10 20-Oct-21 14:30 | 2791666667 |Board are fixed Carpenter
23 2888  |Paediatric_ward Boord 1s_fitting on wall 19-Oct-21 11:35 11:50 0:15 19-Oct-21 17:30 | 5916666667 [Boord is fixed Welder
24 332 |Super deluxe B MW boord fitting 19-Oct-21 12:15 12:30 0:15 19-Oct-21 12:45 05 BM W board is fixed Welder
25 1927 [HR dept New Chair base fitting 19-Oct-21 14.40 14:40 0:00 19-Oct-21 15:40 1 Office Chair base & 5 nos wheel is fixed | Morden sirvices
26 1926 [HR dept Office chair_not working 19-Oct-21 13:00 13:00 0:00 19-Oct-21 16:30 3.5 Office chair cylinder has been fixed Morden
27 124 |Physiotheropy Principal cabin _door not working 19-Oct-21 16:40 16:55 0:15 20-Oct-21 14:15 | 21.58333333 |Prncipal cabin door is repaired Carpenter
28 333 |Super deluxe R n 730 cupboord drawer not working 20-Oct-21 10:00 10:30 0:30 20-Oct-21 15:15 5.25 R n 730 cupboord drawer is repaired Welder
29 838  |Radiology Form sheet boord fitting 20-Oct-21 9:40 9:50 0:10 20-Oct-21 11:15 | 1.583333333 |board 1s fitting Carpenter
30 2641 |OLD Deluxe Wheel chair handle cushion is brocken 20-Oct-21 16:05 16:10 0:05 20-Oci-21 16:10 | 0.083333333 |1 no Wheel chair handle fixed morden sirvices
31 83 MGM SOP 8 boord fitting 20-Oct-21 10:40 10:55 0:15 20-Oct-21 16:10 5.5 8 Boord is fixed Carpenter
32 125 |Physiotheropy Boord fitting 20-Oct-21 11:10 11:30 0:20 20-Oct-21 16:30 | 5.333333333 |Boord is fixed Carpenter
33 2008 [Mcn opd 13 dr_chair_not working 20-Oct-21 13:00 14:10 1:10 In progress
34 2305 IFMT Door_glass is_brocken 20-Oct-21 10:00 [ 10:15 0:15 20-Oct-21 16:10 | 6.166666667 |Door glass is new fixed Welder
35 | letter |Dean Office A1 NP S0 ciom L ol ). |} oneerat | 160 | Lizoo 20-0ct21 | 17:00 2 base, 10 whel 2pair cushion,2 hydrolic | o 4o irvices
| g chair chair seat 0:30 05 1 kening chair chair seat
36 838  [Radiology New boord fitting 20-Oct-21 9:40 9:55 0:15 20-Oct-21 11:15 | 1.583333333 |New boord is fixed Carpenter
37 4402 |Female ortho ward  |Window dack is brocken 21-Oct-21 1230 | 12:45 0:15 22-Oct-21 10:50 | 22.33333333 |Window duck is repaired Carpenter
38 2011 |M CRI OPD Wheel chair is not working 21-Oct-21 10:00 10:12 0:12 21-Oct-21 10:30 0.5 Wheel chair is repaired Welder
39 | 2010 |Meri opd Dr chair is not working 2100621 | 1000 | 105 [ 21:0ct21 | 11:30 oL o T o tenle Carpenter
0:15 1.5 fitting
40 1007 |Medicine dept Notice boord and curtain shoukath fitting] 21-Oct-21 10:00 10:00 0:00 21-Oct-21 10:10 0.166666667 Notice boord and curtain shoukat fixed Carpenter
41 1291 |OBGY icu Bed side locker is not working 21-Oct-21 10:30 10:45 0:15 21-Oct-21 11:10 | 0.666666667 |Bed side locker is repaired Carpenter
42 3297 |6th floor deluxe R no 8 Bathroom door patti is removed 22-Oct-21 16:00 | 16:15 0:15 3-Nov-21 12:30 2845 Bathroom door frame is fixed B mason
43 2892 |Paedi ward Cupboard not_working 22-0ct-21 12:00 12:15 0:15 28-Oct-21 11:00 143 Cupboard is repaired Welder
44 2112 |Hemato icu Bed side reling not working 22-Oct-21 11:00 | 11:20 0:20 22-0ct-21 12:30 1.5 Bed side reling is repaired Welde:
45 816  |Central Store Chair hydrolic is not working 22-Oct-21 10:15 10:30 0:15 22-Oct-21 15:30 5.25 Chair hydrolic pupm fixed new Morden sirvices
46 447  |Ortho opd no 241 Office chair base & wheel is not working 22-Oct-21 12:10 | 12:10 22-Oct-21 16:30 | 4.333333333 |New Basel nos & 5 nos Wheel is fixed Morden sirvices
9:00
4/ U1Z  [Men opd Ioor cleser not working 22.Oct-21 12:00 | 12:10 0:10 22-Oct-21 14:15 2.25 Door clcser is repaired Welder
48 2017 |MJPIY ICU Wind blower not working 22-0ct-21 15:15 1530 0:15 22-0ct-21 16:30 1.25 Wind blower is repaied Carpenter
49 252 |MGM OPD Wheel chair_handie broken 22-Oct-21 12:10 | 12:30 0:20 22-Oct-21 15:45 | 3.583333333 |Wheel chair new handle is fitted Welder
50 2285 |Nephro ward Wiper not working - 22-0ct-21 14:00 | 14:15 0:15 23-Oct-21 14:45 075 Wiper is repaired Carpenter




51 2284 [Nephro ward Chanr back rest 1s brocken | 23-0c12] 1200 [ 1250 031 23-Ocr-2F O o | 225 Chair_back rest s repaired © Welder T
52 843 |Radiology Name plate s fittng 25-0a1-21 300 | 1555 ] 015 | 2502 I?ﬁ 2 Name plate is fived Welder
53 7739 [New dalyve Door not waorlanp i 1 230¢121 1245 |53 010 AFON-2 1 15350 2ty Door s repaired - Welder
54 113 [Male Ortho ward Window rod is not working 23-0¢1-21 10.30 1045 015 25-0¢1-21 1115 4875 Curtain rod i1s & socket s fixed Carpener
55 670 |Cath lab Indhan_troolly wheel not working 23-Oct-21 15:35 1530 0:15 26-O¢1-21 15:20 7175 Indian troolly wheel is repaired Welder
Average 0:15 21.81018519
Al 1915 |HOuse keeping - /th tlor to basement floor toilet checkens 18-Oct-21 15:15 1530 0:15 21-Oct-21 1530 72.25 All bathroom is repaired Plumber
= hi  J0Id deluxe Side toilet 13 blocked 1800121 1240 | 1238 013 I 8-Let-2 | 16:0U | 3333333333 |Bathroom bincked 15 removed Plumber
58 252 MIPIY ward Male side_bathroom blocked 18-Oct-21 9:45 955 0:10 18-Oct-21 9:55 0166666667 |Bathroom blockage 15 removed Plumber
59 1351 Male surgear ward |[Toilel blocked 18-Oct-21 10:05 10:25 0:20 18-Oci-21 15:15 3 166666667 |Bathroom blockave 1s removed Plumber
60 1352 |Male surgear ward [Hsnd spray 1s not working 18-O¢t-21 10:10 | 1032 0:22 18-O¢t-21 1520 | 5166666667 |Hand spray 18 repaired Plumber
Al 1027 |IM U Wash besin is tap is leahaye 18-Oci-21 10:08 120 Uils 18-Uct-2 | 16:00 5916666667 |Was In_lap is repared Pliumbher
7 117 |Fmaly kurgear ward  |Mathronm 19 Rineked 10021 12.10 1238 e Lt 150U | 33333498438 IBathroom blockage 15 removed Plumber :
A3 f37 Time office Bathroom 11 blocked 18:0ct-21 15.00 15,15 0.13 18-Op-21 15:30 s _|Bathroom blockage 15 remaved Plismher
4 343 OT complex Bathroom water tap leakape 19-Oct-21 11:03 1115 0:10 19-O¢1-21 1230 | 1416666667 |batroom 1ap s repaired Plumber
65 1685  |Blood bank Bathroom _chouk up 19-Oct-21 16:50 1655 0:05 19-O¢t-21 17:00 | 0.166666667 |Bathroom block 15 removed Plumber
(03] 1147 |5 Flanr deluve Wash besin_pipe 15 lonkagpe 19 Oet-21 14.50 1505 015 19-0¢1-21 16.15 L4 1bbbbbb/ [Wash besin RIDS 15 Egmued Plumher
07 2007 [MCRI OPD FHISH tank_waler leakage 19-Uet-21 12:35 1245 0:10 19-O¢t-21 1425 | 1833333333 |Flush tank water leakage 15 remove Plumber
68 727  |Obgy ward Bathroom blocked 19-Oct-21 10:00 10.15 0:15 19-Oct1-21 10:30 0.5 Bathroom blockage 1s removed Plumber
69 1418 [Covid 19 opd Basin leakage 19-Oct-21 10:55 11:00 0:05 19-Oct-21 1500 | 4.083333333 [Wash basin tap is repaired Plumber
70 3008 |Fmale medicine ward [Bathroom blocked 20-Oct-21 1100 | 1115 0:15 20-Oct-21 12:05 | 1083333333 [Bathroom blockage is removed Plumber
71 2889 | Paediatric ward Bathroom blocked and tap lick 20-Oct-21 10:25 10:40 0:15 20-Oet-21 15:00 | 4.583333333 |Bathroom blockage is removed Plumber
72 1419 [Covid 19 opd Basin leakage 20-Oct-21 10:55 | 11:00 0:05 20-Oct-21 1530 | 4585333333 |Wash basin is repaired Plumber
73 2283 [Nephro ward Wash besin blocked 20-Oct-21 14:35 1445 0:10 20-Oct-21 16:00 | 1416666667 [Wash besin blockage is removed Plumber
74 2737 [New deluxe Bath room bloeled 20:0¢1:21 11.00 1113 015 20-Uet-2| 1230 1.5 Bathroom blockage is removed Plumber x|
75 1149 [Sth floor deluxe R n 82 flush is not working 21-0O¢t-21 9:00 930 0:30 21-0ct-21 10:00 1 R n 82 flush is repaired Plumber Rl
76 2891  |Peadi ward 360 Bathroom blocked 21-Oct-21 15:20 15:35 0:15 21-Oct-21 16:30 1.166666667 |Bathroom blocked 15 removed Plumber
77 1293 |Obgv ward Side room_sink blocked 21-Oct-21 10:35 10:50 0:15 22-Oct-21 12:30 | 2591666667 |Side room sink blockage is_removed Plumber
78 2893 [Peadi ward 360 New wash basin_fitting 22-Oct-21 12:00 12:15 0:15 22-Oct-21 14:35 | 2.583333333 [New wash basin fixed Plumber
79 335 |Super deluxe R n 724/736 Bathroom flush not working 22-Oct-21 12:15 12:30 0:15 22-Oct-21 15:00 275 Rn 724/736 flush is repaired Plumber
80 840 Radiology dept Flush tank is not working 23-Oct-21 10:30 10:50 0:20 23-Oct-21 11:40 | 1166666667 |Flush tank is repaired Plumber
81 1110 |Male Ortho ward Toilet is blocked 23-Oct-21 10:30 10:45 0:15 23-Oct-21 12:30 2 Toilet blockage is removed Plumber
82 336 |Super Deluxe Toilet flush is not working 23-Oct-21 10:45 11:00 0:15 23-0ct-21 11:30 0.75 Flush is removed Plumber
83 3299  |6th floor Deluxe All flush are checked 23-Oct-21 15:30 1545 0:15 23-Oct-21 16:00 0.5 All room flush is checked Plumber
84 1915 [HR Dept 3ed floor_general toilet wash basin block 23-Oct-21 15:00 15:30 0:30 23-Oct-21 16:00 1 General toilet wash basin is repaired Plumber
Average 0:14 10:08
Carry forward complaint
COMP. ; 2 Received Call | Response Call Close Turn Around -
Sr.No NO DEPARTMENT Nature Of Complaint Date  Tome | Asteaie Time Date | Time Time Work Done REMARK
Carry forward complaint
COMP. ! . Received Call | Resp Call Close Turn Around ;
Sr.No NO DEPARTMENT Nature Of Complaint - Time |Atiede] Time Date Time Time Work Done REMARK
1 2920 |OLD Deluxe bathroom coloring 5-Jan-21 14:15 | 14:30 0:15 call delay due to covid room
2 letter  |male medi ward toilet flooring tile & All door changing 9-Jan-21 15:00 15:30 0:30 in progress |
3 1816  |Super deluxe passage wooden Frame is painting 19-Jan-21 1345 | 14:10 0:25 call delay due to covid room
4 1815 |Covid opd New rubber mat fitting to ramp 4-Feb-21 12:15 | 12:30 0:15 requirement given to store
3 822 |MCRIOPD ladies toilet commode is cracked 1-Mar-21 11:00 | 11:15 0:15 in progress
6 36 Endoscopy Ceiling joint is crack 2-Mar-21 11:30 11:45 0:15 in progress
7 679 _ |Female Sur Ward Toilet commode is cracked 3-Mar-2] 11:00 | 11:15 0:15 In Progress
8 135 [Radiology Door laminate is removed 10-Mar-21 10:45 11:00 0:15 In Progress
9 2377 |Time Office Gate no | fountain leakage 20-May-21 15:34 15:50 0:16 IN Progress
11 2380 |Time Office Gate no | fountain leakage Project work 22-May-21 15:30 16:15 | 045 IN meﬁi
12 2286 |6th floor delune hot watc kool is sciiuved 17-Jun-2 1 14:20 14:30 u: 10 requirement given to store
13 179 |Radiology Laminate is removed 23-Jun-21 1255 14:30 1:35 in progress
14 1263 |Biochemistry lab lab stand need to colour 23-Jun-21 10:20 | 10:40 0:20 in progress
15 1775 |Male Ortho ward Acrylic sheet is broken o view box 24-Jun-21 10:30 | 10:30 0:00 requirement given to store
16 2271 _|EICU Bed Side Locker is not working 25-Jun-21 10:00 | 10:10 0:10 requirement given to store
17 389 |OBGY OFFICE Muesium glass is loose 7-Jul-21 11:45 | 12:00 0:15 in progress
18 233 MJPJY ward New wash basin outlet line required 17-Aug-21 10:10 10:30 0:20 in progress
19 1888  |OId deluxe T no 645,646,650,654,657 toilet couluring 25-Aug-21 1020 10.45 0:25 3 in progress




10.00

U 1643 |Casualty False Cerhing Jomi pamit s crach 2R Agge-21 943 013 in Progress
2 H3 I ndoscopy Door magnate 1s broken Y 1040 10:55 Wis in Provress
22 3243 |Paedidtne dept Wall moutain handwash stand 1s fix Sep2l 1410 15:10 100 in Progress -~
23 1950 |Pharmacolog Window frame d 28-Sep-21 1000 10:25 025 in Progress
24 3243 |Paedatric dept Wall moutain hand wash stand is fix 28-Sep-21 HI0 | 1535 125 in Progress
25 3002 [Fmale medi ward Bathroom s colouring 1-Oc1-21 12:10 12:35 025 in Progress
26 22 IVE dept False ceiling 15 removed due 10 water leakage 4-Oct-21 10 30 10:45 0:15 Eling work done will be after conu
a7 g97  |MCRAL OPD Doot ¢loser not worhing {21 1200 1213 {NAl ihing worll done will be after eontid
, 28 3287 |MCRIICU Linen trolley wheel is not working 7-Oct-21 1430 | 1440 0o Filing work done will be after conu
19 3126 |OT eomplex Cnterv Door floar spring is not ssuihiig 14001421 1035 | 10.50 013 [In Progress
TOTAL COMPLAINT 04
| PENDING COMPLAINT 1
| COMPLETE COMPLAINT
COMPLAINT ATTENDED
-

Site Supervisor
MGM Const.Dept.

MGM Const.Dept.

CMr

MGM Cuonst.Dept.



13 ha



MGM MEDICAL COLLEGE & HOSPITAL

REPAIRING AND MAINTENANCE REPORT

CIVIL. MAIN 11.10.2021 TO 16.10.2021

Sr.No: | © (.':]:p‘ DEPARTMENT Nature Of Complaint “"‘;:"‘e'-“" == \:i:""dc R G L "::'.:I:“" = I ““‘T;;::““" Action Taken Waork done by Remark

| 1705  |Dyoton hall Wall need to colouring 11-0¢1-21 9:50 1015 0:25 17-O¢i-21 17.30 |51 G66O6AHT [Wall has heen painted 4 & painting
2 1704  |Pharmac lactare Carpet patti is removed 11-Oct-21 9:50 10:10 020 18-Oct-21 15:30 173 6666667 |Carpet has been fixed Carpener
3 3307 [pPsM™M Cupboard need to shift 11-Oct-21 10:30 10:45 0:15 13-Oct-21 12:30 50 Storage has been shifted const dept
4 1132 New deluxe PFTS Cot bush fixing 11-0c1-21 15:10 15.35 0.25 13-0¢1-21 12:30 45 33333333 |PIS eat bush is fixed Weldar
5 2733 |New deluxe Lacker drawer not working 11-0c1-21 15-05 15:20 015 12-0c1-21 10:00 18 91666667 |PTS locker drawer is repaired Welder
[ 1575 |Medicine opd 240 Door and window not working 11-Oct-21 15:10 P25 015 12-Oct-21 15:30 24 33333333 |Window has been repaned Carpenler
X 4058 |OBGY OPD 252 Focus lamp fitting 11-Oct-21 15:30 1545 0:15 13-Oct-21 12:00 44 5 Focus lamp is fixed Welder
8 788 Microhiolngy Window net fitting 11-0¢t-21 16:00 16,30 0:30 12-Oci-21 10:00 18 Window net Is fixed Welder
9 300 IFMT Projector and x ray_box fitting 11-Oct-21 11:15 1130 015 11-Oct-21 12:15 1 Projector and x ray box is fixed Welder
10 2734 |New deluxe Hand drver machine fitting 12-Oct-21 1410 14:15 0:05 14-Oct-21 10:15 | 4408333333 |Hand drver machin is fixed Carpater
11 3291 |MCRI ICU Rack is fitting 12-Oct-21 12:05 12:15 0:10 17-Oct-21 15;22 123.2833333 |Rack has been fixed Welder
12 79 MGM SOP 5 Projector _screen fitting 12-Oct-21 17:00 17:10 0:10 13-Oct-21 16:15 2325 5 Projector screen s fixed Carpater
13 1285 |OBGY ICU Counter drawer 15 not working 12-0ct-21 10:10 10:15 0:05 12-0ct-21 12:00 1.833333333 |Counter drawer is repaired Welder
14 689  |Pathology Door lock not working 12-0ct-21 1120 | 11:35 0:15 15-Oct-21 12:50 73.5 door lock has been repaired Carpenter
15 790  [Microbiology Window net is fitting 12-0ct-21 16:30 16:45 0:15 15-Oct-21 12:30 68 Window net is repaired Carpenter
16 324 |Super deluxe Room n 725 Wash room door not workin  12-Oct-21 11:00 11:15 0:15 12-Oct-21 12:00 1 R 725 Wash room door is_repaired Welder
17 1682 |Blood bank Wall need 1o painted 12-O¢t-21 16:30 16:50 0:20 18-Oci-21 17:30 145 Wall has been painted AA painting
18 1384 |Dialysts Cardiac table wheel not working 13-Oct-21 10:40 10:55 0:15 14-Oct-21 12:00 | 2533333333 |Csrdiac 1able wheel is repaired Welder
19 2004 |MCRI OPD Table door not working 13-Oct-21 10:20 10:30 0:10 13-Oct-21 14:30 | 4 166666667 |Table door is repaired Wellder
20 3160 [ENT OPD one bed is not working 13-Oct-21 10:30 10:45 0:15 21-Oct-21 16:00 197.5 Bed is repaired Welder
21 2133  |MGM OPD Wheel chair seat is brocken 13-0Oct-21 11:00 11:05 0:05 13-Oct-21 13:00 2 3 nos wheel chair cushion is fixed Morden sirvices
22 2003 |MCRI OPD Celling sheet broken 13-Oct-21 10:15 10:30 0:15 18-Oct-21 15:30 125.25 Ceiling sheet is changed 9nos pop siiraj
23 2670  |Exam cell Curtain rod fitting 13-Oct-21 11:10 | 11:25 0:15 14-Oct-21 15:15 | 28.08333333 |2 Curtains rod fixed Carpater
24 1291 |Anaesthesia dept Boord fiting on wall 13-Oct-21 12:20 12:40 0:20 14-Oct-21 11:30 | 23.16666667 |Boord 1s fixed Carpater
25 1666 |Surgery OPD 235 Wheel Chair Cushion is brocken 13-Oct-21 10:15 10:30 0:15 13-Oct-21 12:00 1.75 Wheel chair cushion is fixed Morden sirvices
26 3308 |Ajab nagar Mame plate and boord fitting 13-Oct-21 15:50 16:05 | . 0:15 18-Oct-21 14:30 118.6666667 |Board is lixed Carpater
27 327 |Biomedical sciens Board is fixing 13-Oct-21 14:30 14:45 0:15 16-Oct-21 19:30 77 Board is fixed Carpater
28 328  |Biomedical sciens Door curtain rod is fixing 13-Oct-21 14:30 14:45 0:15 16-Oct-21 18:30 76 rod has been fixed Carpater
29 1690  |Casualty Door _aldrop is brocken 13-Oct-21 12:55 14:10 1:15 13-Oct-21 15:30 | 2.583333333 |Door aldrop is fixed Carpenter
30 1692 |Casualty Crash trolley wheel not working 13-Oct-21 13:00 14:10 1:10 13-Oct-21 16:15 3.25 crash trolley wheel is repaired Welder
31 3426 |OT complex Entery Door floor spring is not working 14-Oct-21 10:35 10:50 0:15 In Progress
32 108 |PICU Board is fitting 14-Oct-21 10:40 | 10:55 0:15 18-Oct-21 16:30 | 101.8333333 |board is fixed carpenter
33 2811  |Medical store Window glass brocken 14-Oct-21 11:00 11:15 0:15 12-Nov-21 15:15 700.25 Window glass is fixed Carpenter
34 2810 [Medical store Rack is not working 14-Oct-21 10:55 | 11:10 0:15 12-Nov-21 14:30 | 699.5833333 |Wouden rack is fixed Weldar
35 2526 |Optoal opd Name plate fitting 14-Oct-21 11:05 | 11:20 0:15 14-Oct-21 14:30 | 3416666667 [Name plate is fixed weldar
36 80 MGM SOP Aldrop fitting to doors 14-Oct-21 11:30 11:50 0:20 14-Oct-21 12:30 1 door lock has been repaired Carpenter
37 4401 |Female ortho ward  |Office chair cushion is brocken 14-Oct-21 12:05 12:05 0:00 14-Oct-21 12:15 | 0.166666667 |Chair iner ,outer & cushion | set anil deshmukh
38 3309 [PSM Door glass brocken 14-Oct-21 12:10 12:25 0:15 18-Oct-21 11:00 | 94.83333333 |Door glass is replase welder
39 3007 |Female medicine ward|Wheel chair cushion is brocken 14-Oct-21 15:03 15:05 0:02 14-Oct-21 15:15 0.2 Wheel chair new cushion fixed modern sirvices
40 1235 [MET Cell Name plate fitting 14-Oct-21 16:00 | 16:15 0:15 14-Oct-21 16:30 0.5 Name plate is fixed Weldar
41 3042 |Male medieinc ward |Bed Side locker is brocken 14-Oct-21 10:00 10:00 0:00 14-Oct-21 11:00 1 Bed side locker is repaired Welder
42 2886 |Peadiatric ward 360 |Shiffing trolley not working 14-Oct-21 15:00 | 15:15 0:15 14-Oct-21 16:00 1 Shiffting trolley is repaired Weldar
43 1388  |Dialysis Wooden stick is remove 14-0Oct-21 11:00 11:30 0:30 14-Oct-21 12:30 1.5 Wooden stick is Kemoved Weldar
44 4585  |Biochemistry dept Screen curtain fitting 16-Oct-21 10:00 | 10:10 0:10 17-Oct-21 15:30 29.5 Screen curtain is_fixed carpenter
45 3 OBGY dept Notice boord fitting 16-Oct-21 10:15 | 10:35 0:20 17-Oct-21 16:00 29.75 Notice boord is fixed Welder
46 2108 [Hemato icu Bad side railing brocken 16-Oct-21 10:45 10:55 0:10 28-Oct-21 15:00 292.25 Bed side railing is repaired Welder
47 3290 |6th floor deluxe Telephone stand fix 16-Oct-21 11:15 11:30 015 22-0ct-21 15:15 148 R no 604,612,608.,605 screw is fixed LCarpenter
48 3291 |6th floor deluxe B m w boord fitting . 16-Oct-21 11:10 | 11:35 0:25 17-Oct-21 15:22 282 B m w hoard is fixed Welder

BT 3293 |6th floor deluxe Door is not closed 16-Q¢t-21 11:10 11:29 N5 21-Net-21 1515 | 174 833333 [Noor is repaired Carpontor
5N R85 Anatomy Window ig broken 16-0et-21 1110 11249 nis 1900171 13,30 | 74.4d848447 | Window glass 16 fixod Larpenter




hid
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51 Door claser 1s not working 1300 1410 110 13-Nov-21 1215 New door closer fixed Welder
52 329 [Super deluxe R n 727 bathroom door not working 16-O¢t-21 1400 1410 010 16-O¢t-21 16:00 2 R n727 bathroom door is repaired Welder
33 276 |Physiotherapy Office chair_handle not working 16-Oc¢t-21 15:20 15:20 000 19-0c1-21 1230 | 69 16666667 [Chair handle is repaired carpenter
54 2671 |Exam cell Name plate lunng 16-0Oct-2 1 1000 10:15 015 16-O¢t-2 | 11,00 | Name plate is fixed Welder
55 1694 |Casualty Pt_trolley wheel not working 16-Oct-21 15:50 16:05 013 18-Oct-21 12:30 | 44 66666667 |PTS Trolley is repaired Carpenter
56 634 IOAE mgmihs Name plate fitting 16-Cct-21 11:00 1115 015 16-0ct-2 | 12:00 I MName plate s fixed Welder
57 272 |Nephrology dept Wheel chair_base brocken 16-Oct-21 1545 1545 0.00 16-Oct-21 16:00 025 Wheel chair | nos bhase new fixed | modern sirvices
58 792 |Microbiology 6 Name plate fitting 16-Oc1-21 1435 14:50 0.1s 17-Oct-21 1550 | 24 91666667 |Name plate is fixed Carpenter
Average 0:17 84.91403509
549 i |super delive Rnonm n 774 hathrnom flush nt warking 11-0)e1-21 10°35 1045 hin 110121 1240 | 2183333333 [Ranm n 774 hathronm flush is winrking Plumher
6l 1491 |osGy Icu Toilet tap not working 11-Uct-21 1010 10:15 008 H-UOct-21 1430 | 4 333333333 |Toilet tap is repaired Plumber
g 2001 Imcriopo Toilet basin is blocked 1-Oct-21 bl I IHOe2) | 1890 | 5333333533 ousk i blorkage 1. remaved A
62 789  |Microbiology Pipe leakage in practical hall 12-Oct-21 16:30 16:45 D15 13-Oct-21 11:15 18.75 Pipe leakage iwork is done Plumber
63 3419  |OT complex Female bathroom stafl tile is removed 12-Oct-21 11:21 11:30 0.09 12-Oct-21 12:30 1.15 Tile has been fixed B Mason
64 3178 [ENT covid 19 Wash besin _chouk up 12-Oct-21 14:02 14:15 013 12-Oct-21 1545 | | 716666667 |Wash besin chockip is Remaved Plumber
b3 2635 {Uid déluxe FIUsh 15 not working 12-Uet-2 1 12:43 [EXVY) U1 12-U¢t-2 | 165U JidS Ilush 15 repaired I'lumber
66 1286 |OBGY ICU Wash besin pipe blocked 12-0Oc1-21 12:00 12:00 0:00 13-Oct-21 12:15 24.25 Wash besin pipe is Remove Plumber
67 446 |Ortho opd 241 Bathroom chock up 12-Oct-21 9.30 9:40 010 12-O¢1-21 11:00 15 Bathroom _blockage is removed Plumber
68 323 |Super deluxe Room n 730/735 Flush not working 12-Oct-21 9:30 10:00 0:30 12-Oct-21 11:30 2 Flush is repaired Plumber
69 629 INICU Wash basin chock up 12-Oct-21 10.00 10.10 0.10 12-Oct-21 1230 25 Wash basin chock up is remove Plumber
70 2105 [Hemat icu Wash basin pipe leakaye 12-Oct-21 10:00 12:45 2:45 12-Oct-21 15:00 5 Wash basin _ pipe 15 repaired Plumber
71 112 [New deluxe Flush tank _not working 12-Oct-21 12:30 12:45 0:15 12-Oct-21 14:30 2 Flush tank is repaired Plumber
72 107 [PICU Ceiling need to painted 13-Oct-21 11:00 11:15 0:15 15-Oct-21 16:30 53.5 Ceiling is painted Plumber
73 3179 |ENT covid 19 Basin pipe is leakage 13-0Oc1-21 10:45 11:00 015 13-Oct-21 15:00 4.25 Wash basin_pipe 1s removed Plumber
74 325 |Super deluxe Flush is not working 13-Oct-21 9:30 9:50 0:20 13-Oct-21 15:30 6 Flush is repaired Flumber
15 200 |Female Ortho ward  |Bathroom handle broken 13-Oct-21 11:30 11:40 0:10 14-Oct-2 | 1355 | 2641666667 |Bath room handle 15 repaired Plumt
76 2636 |Old deluxe Bathroom checkup 13-Oct-21 13:00 14:15 1:15 14-Oct-21 15:00 26 bathroom checkup 1s removed Plumber
77 633 INICU Side room water leakage 13-Oct-21 15:30 | 1545 0:15 13-Oct-21 16:30 1 Said room water leakage repaired Plumber
78 2302 FMT Wash basin is remove 13-Oct-21 16:30 | 16:45 0:15 14-Oct-21 13:00 20.5 Wash basin water is removed Plumber
79 1693 |Casualty Bathroom hand spray is not working 14-Oct-21 11:20 11:40 0:20 19-Oct-21 9:30 118 1666667 |Bathroom hand spray is repaired Plumber
80 1389 |Dialysis B MW tubin is change 14-Oct-21 12:15 12:30 0:15 15-Oct-21 12:30 24.25 Wash tubing is close Plumber
81 1387  |Dialysis Washing area tabbing to+ve washing area 14-Oct-21 12:50 13:00 0:10 14-Oct-21 13:55 | 1.083335333 |Washing area tabbing is fixed Plumber
82 2548 |ICSSD Scrub station blocked 14-Oct-21 10:30 | 10:45 0:15 14-Oct-21 15:15 475 Scrub station blocked is removed Plumber
83 2638 |Old deluxe Room n 652 basin is chouckup 14-Oct-21 16:40 16:45 0:05 14-Oct-21 17:00 | 0333333333 |[R n 652 basin chouekup is removed Plumber
84 637 [N ICU Side room pipe blocked 15-Oct-21 15:30 | 15:35 0:05 15-Oct-21 15:45 0.25 Side room pipe blocked is removed Plumber
85 632  |Time office General male bathroom blocked 15-Oct-21 14:50 | 1500 0:10 15-Oct-21 15:30 | 0.666666667 |General male bathroom blocked is rem Plumber
86 1288 |OBGY ward Bathroom pipe is lick 15-Oct-21 9:30 9:35 0:05 15-Oct-21 13:00 35 Bathroom pipe is_repaired Plumber
87 327 |Super deluxe R n 724 bathroom flush not working 16-Oct-21 10:35 | 10:50 0:15 17-Oct-21 12:00 | 2541666667 |R n 724 bathroom flush is repaired Plumber
88 3292 |6 th floor deluxe R n 12 bathroom flush not working 16-Oct-21 11:00 11:35 0:35 3-Nov-21 12:35 | 433.5833333 |Flush is repaired in r no 12 Plumber
89 1145 15 floor deluxe Flush not working 16-Oct-21 9:00 9:30 0:30 16-Oct-21 9:50 0.833333333 |Flush is repaired Plumber
90 330 |Super deluxe All room flush not working 16-Oct-21 13:00 13:15 0:15 16-Oct-21 16:15 3.25 All room flush is repaired Plumber
Carry forward complaint
COMP. 5 Received Call | Response Call Close Turn Around
Sr.No NO DEPARTMENT Nature Of Complaint e Time JAttende| Time e Time Time Work Done REMARK
1 2920 JOLD Deluxe bathroom coloring s-Jan-21 14:15 14:30 U:ls call delay due to covid room
2 letter  |male medi ward toilet flooring tile & All door changing 9-Jan-21 15:00 15:30 0:30 in progress |
3 1816  [Super deluxe passage wooden Frame is painting 19-Jan-21 1345 | 1410 0:25 call delay due to covid room
4 1815 [Covid opd New rubber mat fitting to ramp 4-Feb-21 12:15 12:30 0:15 requirement given to store
5 822 [MCRI OPD ladies toilet ¢ de is cracked 1-Mar-21 11:00 | 11:15 0:15 in progress
6 36 Endoscopy Ceiling joint is crack 2-Mar-21 11:30 11:45 0:15 in progress
7 679 |Female Sur Ward Toilet commode 15 cracked 3-Mar-21 11:00 11:15 0:15 In Progress
£ 135 |Radiology Door laminate io removed 10-Mar-21 10i15 11:00 Qils In Progreco
9 2377 |Time Office Gate no | fountain leakage 20-May-21 15:34 | 15:50 0:16 IN Progress
11 2380 |Time Office Gate no | fountain leakage Project work 22-May-21 15:30 | 16:15 0:45 IN Progress
12 2266 |bth tloor deluxe hot water knob 15 removed I'/-Jun-21 14:20 1430 Uiy requirement given to store




I 3-lun-21

13 179 [Radiology |aminate is removed Pa LX 55 1430 133 I Progress
14 1263 |Biochenustry lab lab stand need 1o colour 23-Jun-21 1020 1040 120 In progress
15 1775 |Male Ortho ward Acrvlic sheet is broken o view box 24-Jun-21 10:30 10.30 000 requirement given 1o store
16 2271 |EICU Bed Side Locker 1s nol working 25-Jun-21 10.00 1010 010 requirement given to store
17 389 |OBGY OFFICE Muesium glass 15 loose F-lul-21 1145 12:00 015 In progress
¥ 44 MIELY ward New wash hasin outlet hine required | -Ang-'1 11 1130 [l in progress
19 1888 |0l deluse 110 643,646 630,634 637 wiler couluring 25-Aug-21 10.20 1043 023 in progress
20 1643 [Casualty False Ceiling Jont paint 1s crack 28-Aug-21 945 10:00 015 in Progress
21 63 Endoscopy Door magnate 15 hroken 7-Sep-21 1040 1055 01s n Progress
22 3243 |Paediatnic dept Wall moutain handwash stand 1s lix 27-Sep-21 1410 1510 1.00 in Progress
23 1950 |Pharmacolog Window frame damag, 28 Sep 21 10:00 10:25 0:25 i Prugiess
4 3743 Pardiatric depr Wall mantain hand wash stand is liv TRSepe?1 1410 1535 175
LY 3002 |Fmale medi ward Bathroom is colouring |-Oct-21 1210 12:35 025 in Progress
1147 22 IVF dept False ceiling is removed due 10 water leakage|  4-Oc1-21 1030 10°45 0:1s piling work done will be after contig
I 897  |MCRI OPD Door closer not working 6-Oct-21 1200 | 1215 015 kiling work done will be after contid
A 3287 |MCRIICU Linen trolley wheel is not working 7-Oct-21 1430 14:40 010 biling work done will be afier contig
TOTAL COMPLAINT €
PENDING COMPLAINT 1
COMPLETE COMPLAINT 89
COMPLAINT ATTENDED 0y 99%
Site Stpervisor Site ineer Engineer
MGM Const.Dept. MGM Const.Dept. MGM Const.Dept.
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AMGM MEDICAL COLLEGE & HOSPITAL

. REPAIRISG AND MAINTENANCE REPORT
CIVIL MAIS 01102020 10 (V.10.2021 1
Turn ATound

1 299 Dental opd Drawer 15 not working 1-Oct-21 10:00 10 25 0:25 1-Oct-21 14:50 3 |Drawer is repair Carpenter
2 4000 . |Hematology ICU Wooden cupboard locker is broken - 1-0ct-21 11:30 1143 015 4-O¢c1-21 1150 33 |Wooden cupboard locker repair Carpenter
3 3402 |OT complex Cupboard broken 1-0O¢t-21 1440 14.55 015 4-0¢1-21 1230 33 |Cupboard is repaired Carpenter
4 3002  |Fmale medi ward Bathroom is colouring 1-0ct-21 12:10 12:35 025 in Progress
5 3280 |MCRIICU Hydraolic trolley handle is removed 1-0Oct-21 16:00 1615 0:15 1-0¢1-21 16:30 05 Trolley handle is fixed Welder
] letter  |C building Side curtain is not working 1-O¢t-21 10:30 1030 0.00 1-Oct-21 11:00 05 Side Curtain is repaired Welder
F. 3987 |Hematicu Bed side ralling broken i 4-Oct-21 10:10 10.25 0:15 4-0ct-21 11:30 1 333333333 |Bed side ralling welding is done Welder
b 1678  |Rinad bank main door is not working 4-O¢t-21 15:30 16:00 0:30 4-Oc1-21 16:50 | 333353335 |Main door 15 repaired Carpenter
] 274  |Physiotherapy opd sterilium stand is fixing 4-0c1-21 12:15 1250 015 4-Ocr-21| 14:30 .25 Sterihiam stand is fixed Cdi peiiLel
1n 1487 |oaGYICy Bed side ralling broken 4-Oct-21 933 940 0:07 4-Oct-21 1500 545 bed side ralling is repaired Carpenter
11 2547  |cssD Cupboard handle not working 4-Oe1-21 12:15 1230 0:15 4-Oct-21 1530 325 Lupboard handle repaired Laipenter
12 3039 |Male medi ward Nursing counter lock broken 4-Oct-21 10:15 10:30 0:15 4-0Oct-21 11:15 | Nursing counter lock is repaired Carpenter
13 785  |Microbiology Washroom door not working 4-Oct-21 15:40 1555 0.15 4-Oct-21 16:30 | 0833333333 |Washroom door is_repaired Carpeter
14 22 IVF dept False ceiling is removed due to water ;eakage 4-Oct-21 10:30 10:45 0:15 in Progress
15 1574 |Medcani opd Wheel chair 15 not working 4-Oct-21 15:15 15:30 0:15 5-Oct-21 12:00 20.75 Wheel chair is repaired Carpeter
16 2728 [New daluxe Bed side ralling broken 5-Oct-21 1415 14:30 0:15 5-Oct-21 15:00 0.75 Bed side ralling is_repaired Carpeter
17 1951 |Pharmacology Hod door is not close 5-Oct-21 12:20 12:35 015 5-Oct-21 1230 | 0166666667 |Hod cabin_door is repaired Carpeter
18 1648 |CVTS Bed side ralling broken 5-Oct-21 11:00 | 1130 0:30 5-Oct-21 12:00 1 Bed side ralling is repaired Carpeter
19 1739 |SICU Side cartain_rod is_fitting 5-Oct-21 14:15 14:35 0:20 18-Oct-21 8:00 305.75 Side curtain_is fixed Welder
20 196  |Fmale ortho ward window tile is removed 5-Oct-21 13:10 14:35 1:25 6-Oct-21 12:30 | 23.33333333 [Window sill is fixed B mason
21 3003 |Fmale medicine ward | Wooden cupboard locker is broken 5-Oct-21 11:20 11:40 0:20 5-Oct-21 1215 | 0916666667 |Wooden cupboard locker repair Carpeter
22 1289  |Anesthesia dept Name plate is fixing 5-Oct-21 13:10 14:15 1:05 6-Oct-21 10:00 | 20.83333333 |Name plate fixed Carpeter
23 2729  |New daluxe Bed side ralling is removed 6-Oct-21 13:30 14.00 0:30 6-Oct-21 16:15 275 Bed side ralling is fitted Welder
24 312 |Super daluxe Sterilium stand need to be fix 6-Oct-21 12:20 12:30 0:10 6-Oct-21 16:00 | 3666666667 |Stand has been fixed Welder
25 251 MIPJY Ward NSG Counter Drawer is removed 6-Oct-21 9:55 |0.70139 6.55 6-Oct-21 12:30 | 2.583333333 |Drawer is fixed Welder
26 2101  |[Hematology ICU 1V Stand wheel 1s not working 6-O¢t-21 10:30 11:00 0:30 6-Oct-21 11:30 | 1V Stand is repairing work Welder
27 2011 |MIPIAY ICU Tissue paper stand is fixing 6-Oct-21 915 9:30 0:15 6-Oct-21 10:15 1 Tissue paper stand is fixed Welder
28 63 Central library Door is noising 6-Oct-21 11:30 11:45 0:15 6-Oct-21 15:30 4 Door has been repaired Welder
29 325 Biomedical science |curtain socket & urtain rod fixing 6-Oct-21 12:35 12:45 0:10 11-0ct-21 12:30 1199166667 |Rod & socket is fixed Carpeter
30 326 |Biomedical science |Board fitting 6-Oct-21 12:35 12:45 0:10 11-Oct-21 11:30 | 1189166667 |Name plate is fixed Carpeter
31 897 |MCRI OPD Door closer not_working 6-Oct-21 12:00 12:15 0:15 1N Progress
32 198 |Fmale ortho ward Window net is broken 6-Oct-21 9:30 10:10 0:40 7-Oct-21 16:00 30.5 jali is fixed Welder
33 3305 |Community medicine |[Small cupboard lock not working 7-Oct-21 11:10 11:25 0:15 8-Oct-21 10:15 | 23.08333333 |Small cupboard lock is new fixed Welder
34 1649 |CCU Janak bed side ralling broken 7-Oct-21 10:15 10:30 0:15 7-Oct-21 12:30 2.25 Janak bed side ralling is fix Welder
35 3287 |Executive deluxe Dispenser is fixing work 7-Oct-21 11:00 1S 0:15 12-Oct-21 15:30 124.5 Dispenser is fixed Carpeter
36 1290  |Anesthesia dept Name plate fixing 7-Oct-21 12:10 12:30 0:20 11-Oct-21 11:30 | 95.33333333 |Name plate is fixed Carpeter
37 1381  [Dialysis Wooden locker broken 7-Oct-21 10:25 10:35 0:10 11-Oct-21 12:30 | 98.08333333 |Lock is repaired Carpeter
38 1382 |Dialysis S S tray broken 7-Oct-21 12:00 12:15 0:15 11-Oct-21 15:15 99.25 S § tray is repaired Welder
39 3286 |MCRIICU Stool is broken 7-Oct-21 14:30 14:30 0:00 7-Oct-21 15:30 1 stool is not repairable Welder
40 3287 |MCRIICU Linen trolley wheel is not working 7-Oct-21 14:30 14:40 0:10 I E %\&@ss
41 314 |Super daluxe Celling sheet is fixing 20 nos 7-Oct-21 12:20 12:30 0:10 11-Oct-21 1230 | 96.16666667 |False ceiling sheet is fixed 20 nos POP siraj
42 78 MGM SOP Name plate is fixing 8-Oct-21 10:10 10:30 0:20 15-0ct-21 12:30 | 170.3333333 |Name board is fixed carpenter
43 689  |Pathology dept Door handle is not working 9-Oct-21 11:20 11:35 0:15 14-Oct-21 15:30 | 124.1666667 |Door lock is repaired Carpenter
44 122 |Physiotherapy Curtain socket 3 fixing 9-Oct-21 10:30 10:45 0:15 9-0ct-21 12:30 2 Curtain socket is fixed Carpenter
45 299 |FMT Door ngLworking . 9-Oct-21 12:30 12:45 0:15 12-Oct-21 11:00 70.5 Door is repaired carpenter
Average = 0:27 42.14512195
46 3281 |MCRI1 ICU flush is not working 1-Oct-21 15:30 | 16:00 0:30 1-Oct-21 17:00 1.5 mode flush is repaired Plumber
47 860 MCRI OPD ‘Water hand spray leakag 1-Sep-21 15:45 16.00 0.15 5-0ct-21 12:45 813 Water hand spray is new fixed Plumber
48 309  [Super daluxe All room flush not working 2-Oct-21 10:30 | 10:45 U:15 2-0¢t-21 14:00 35 AlLtowin Musl s cliecked PMumbur
49 3286  |Exccutive dnluxe Bathroom flush not working 2-0et-21 _12:30 | 1245 0:15 2-Oct-21 14:30 2 |Bathroom flush is repaired Plumber
S0 787  |Mirmhinlngy Washroom flush not working 4-Oct-21 15:50 15:55 0:05 4-Oet-21 1645 | 0.916666667 |Washroom flush 18 repaired Plumber
51 310  |Super daluxe Room no 725/736 flush not working 4-Oct-21 1520 | 1530 0:10 4-Oct-21 17:00 | 1.666666667 |Room no 725/736 tlush 1s checked Plumber
52 1283 [OBGY ICU oilet bathroom blocked 4-Uct-21 10:00 | 10:30 030 | 4-0u-2l 11.00 1 pta toilet bathroom blook is removed Plumber
53 2282 |Nephrology ward Female bathroom blocked 4-Oct-21 9:10 9:30 0:20 4-Oct-21 9:50 0.666666667 |Female side bathrom block is removed Plumber
__54 478  [MICU Bathroom chock up 4-Oct-21 10:30 | 10:45 0:15 4-Oct-21 10:50 | 0.333333333 |Bathroom blokage is removed Plumber

55 786 |Microbiology Water leakage in microbiology 4-Uct-21 15:45 | 1553 VL0 5-Oer-21 10.30 18.73 Walci lcakage problem is sslve Plumber
56 896 |MCRIOPD ‘l'oilet water hand spray is not working 5-0c1-21 1100 | 11:15 0:15 5-Oct-21 12:30 1.5 ‘l'oilet water hand spray new fixed Plumber




57 72 1-ndoscopy Wash basin tab not working | S-Or-21 1400 143 030 S-O¢r-21 1500 I Wash basin tab s repmred Plumber
S8 827 |Radiology Water tapis leakage 3-0)et-2) 1155 12:10 u1s S-Oct-21 1500 i Water tap s reparred Plumber
P 3267 [IMCRLICU Water hand spray not working % bp-.‘;up-l[ L2100 [Fi2as 015 S:0ct=21 1400 Hand spray 1s new fixed Plumber
60 311 Super daluxe room no 730.733 flush not working 6-Oct-21 945 10:00 015 6-0c1-21 12:30 Room no 730733 flush 1s checked Plumber
61 2701 {Old daluxe Tap is not working 6-Oct-21 10:00 10,15 015 6-Oct-21 1100 1 New tap is fixed Plumber
62 2288 [Psv ward Male side urinal line 15 blocked H-Oct-21 14:00 1430 0:30 7-Oct-21 11:30 213 Urinal line blockage i1s removed Plumber
63 3407 |OT Complex toilet flush cock is leaking 6-Oxt-21 10:45 1100 | . 015 7-Oct-21 1300 26.25 Water leakage is repaired Plumber
5} 624 NICU Celling is colouring 7-0¢i-21 11:30 1145 015 12-0c1-21 12:00 120 5 Peeiling Paint is done Plumber
65 3410 [OT complx Toitel bathroom blocked 7-Oc1-21 11:15 11:30 0:15 11-O¢t-21 12:00 96 75 hand spray is fixed Plumber
66 105 PICU Ceiling need 10 painted 7-0¢t-21 1445 14:55 0:10 8-Oc1-21 10:30 19 75 Ceiling is painted Plumber
67 313 |Super daluxe Bathroom hand sprav not working 7-Oxct-21 9:15 9:30 0:15 7-Oct-21 1500 575 Hand spray 1s new fixed Plumber
68 3409 |OT complx Water hand sprav leakage 7-Oct-21 1115 11:30 015 7-Oct-21 14:35 | 3.333333333 |Water hand spray is repaired Plumber
69 759 |Central lab flush not working 7-O¢t-21 12:30 12:45 0:15 7-Oct-21 1630 4 Flush is repaired Plumber
70 2103 |Hemat icu Bathroom tah 1s leakage 8-Oct-21 10:30 10:45 0:15 8-Oct-21 12:30 2 Bathroom tab is new fixed Plumber
71 2632  |Old daluxe Bathroom s chouck up 8-0c1-21 13:00 13:15 015 8-Oct-21 15:30 2.5 New hand spray 1s fixed Plumber
72 321 Super daluxe flush is not working 8-O¢t-21 12:45 12:35 0:10 8-0Oct-21 14:45 2 Flush is repaired Plumber
73 320 |Super daluxe Celling sheet 9-Oct-21 10:10 10:25 0:15 13-0¢1-21 1230 | 9833333333 [Ceiling sheet has been fixed POP sira)
74 3289  |6th deluxe R no 604 flush is not working 9-Oc1-21 1600 | 16015 0:15 9-Oct-21 17.00 1 All flush 1s checked Plumber
15 3004 |FMW Bathroom is blockage 9-Oct-21 15:00 1500 0:00 9-0Oct-21 16:00 1 Bathroom block is removed Plumber
76 105 PICU Ceiling is leakage 7-0c1-21 14:45 14:55 0:10 13-Oct-21 15:00 144.25 Ceiling leakage 1s done Plumber
Average L ) 11210
Carry forward complaint
! COMP. g : A Reeoived Call | Reoj Call Close Turn Around 5
Sr.No NO DEPARTMENT Nature Of Complaint Date Tims IAsbndsl  Yide Sts Tios Time Work Done REMARK
1 2920 |OLD Deluxe bathroom coloring 5-Jan-21 14:15 14:30 0:15 call delay due to covid room
2 letter  |male medi ward toilet flooring tile & All door changing 9-Jan-21 15:00 15:30 0:30 in progress |
3 1816  |Super deluxe passage wooden Frame is painting 19-Jan-21 13:45 14:10 0:25 call delay due to covid room
4 1815  |Cowvid opd New rubber mat fitting to ramp 4-Feb-21 12:15 12:30 0:15 requirement given to store
5 822 MCRI OPD ladies toilet commode is cracked 1-Mar-21 11:00 11:15 0:15 N progress
6 36 Endoscopy Ceiling joint 1s crack 2-Mar-21 11:30 11:45 0:15 in progress
7 679  |Female Sur Ward Toilet commode 15 cracked 3-Mar-21 11:00 11:15 0:15 In Progress
8 135 |Radiology Door laminate is removed 10-Mar-21 10:45 11:00 0:15 In Progress
9 2377 | Time Office Gate no | fountain leakage 20-May-21 15:34 | 15:50 0:16 IN Progress
11 2380  |Time Office Gate no | fountain leakage Project work 22-May-21 15:30 16:15 0:45 IN Progress
12 2286  |6th floor deluxe hot water knob 1s removed 17-Jun-21 14:20 14:30 0:10 requirement given to store
13 179 |Kadiology Laminate 15 removed 2i-Jun-21 12:55 14:30 1:35 In progress
14 1263 |Biochemistry lab lab stand need to colour 23-Jun-21 10:20 10:40 0:20 in progress
15 1775 |Male Ortho ward Acrylic sheet is broken o view box 24-Jun-21 10:30 10:30 0:00 requirement given to store
16 2271 |EICU Bed Side Locker is not working 25-Jun-21 10:00 | 10:10 0:10 requirement given to store
17 389 |OBGY OFFICE Muesium glass is loose 7-Jul-21 11:45 12:00 0:15 in progress
18 233 |MIJPJY ward New wash basin outlet line required 17-Aug-21 10:10 10:30 0:20 in progress
19 1888 |Old deluxe 1 no 645,646.650,654.657 1oilet couluring 25-Aug-21 10:20 10:45 0:25 In progress
20 1643 |Casualty False Ceiling Joint paint is crack 28-Aug-21 9:45 10:00 0:15 in Progress
21 63 Endoscopy Door magnate is broken 7-Sep-21 10:40 10:55 0:15 in Progress
22 3243 |Paediatric dept Wall moutain handwash stand is fix 27-Sep-21 14:10 | 15:10 1:00 in progress
23 1950  |Pharmacolog Window frame damage 28-Sep-21 10:00 10:25 0:25 in progress
24 3243 |Paediatric dept Wall moutain hand wash stand is fix 28-Sep-21 14:10 15:35 1:25
TOTAL COMPLAINT 76
PENDING COMPLAINT 4
COMPLETE COMPLAINT 72
COMPLAINT ATTENDED 95%
Site Supervisor Sik%nu/r ief Engineer

MGM Const.Dept.

MGM Const.Dept.

MGM Const.Dept.




MGM MEDICAL COLLEGE & HOSPITAL

REPAIRING AND MAINTENANCE REPORT

i _

“CIVIL. MAIN 27.09.2021 TO 30.09.2021

'I'urr&und

seNo | COMP | pEpaRTMENT Nature Of Complaint Recened 1 Call | Response | Call Close | _ : Action Taken Work done by |  Remark
NO Date Time [Attende| Time Date Time Time

| 1166 [Labour room Wheel chair 1s not working 27-Sep-21 1430 14:45 015 27-5ep-21 15:15 0.75 Wheel chair 1s repaired Welder

2 62 Central libran Door closer removing & stoper fitted 27-Sep-21 12:50 13.00 010 27-Sep-21 1545 | 2916666667 |Door stoper 1s fixed Welder

3 1197 |Super Deluse R no 728 cupboard door is removed 27-Sep-21 93l Y:30 U:uu 21-5ep-21 11 30 2 R w728 cupbourd door is fined Carpuntet

| 781 [Migrolinlom Name plate 5 fitting YI-Sep-2| 11.40 11:50 0.10 27-Sep-21 14:45 Name plate 15 fixed Carpenter

] 192 |Femule Onho ward  |Locker door is not working 27-Sep-21 12715 | 12;30 0:15 26-Sep-21 1550 Locker door 18 fixéd Weldes

t 757  |Ceniral lab 2 nos chair cushion is brocken 27-Sep-21 1035 1U:50 015 21-Oct-21 14 35 2 pair chair cushion 1s repaired morden sinvices

7 393 |OBGY Dept Name plate is fitting 27-Sep-21 12:00 12:10 010 27-Sep-21 15:30 Name plate s fixed Carpenter

8 475 [MICU Side curtain screen is not working 27-Sep-21 15:00 15:15 0:15 29-Sep-21 16 35 Side cuntain wheel is repaired Carpenter

9 2279 [Psy Ward Cardiac table Wheel is not working 27-Sep-21 12:35 12:35 0:00 29-Sep-21 16 10 | 5158333333 |Cardiac table wheel 1s repaired Carpenter

10 75 Mgm SOP Notice board fixing 27-Sep-21 12:30 12:45 0:15 1-Oct-21 15:00 985 Notice board fitting Carpenter

11 3243 |Paediatnc dept Wall moutain handwash stand is fix 27-Sep-21 1410 15:10 1:00 in progress
12 1950  |Pharmacolog Window frame d 28-Sep-21 10:00 10:25 0:25 in progress
13 3174 |Hematology icu 1V Stand is fixing to locker 28-Sep-21 1110 11:30 0:20 29-Sep-21 11:50 | 2466666667 |1V Stand is fixed to locker Welder

14 445  |Onhoopd 241 Bmw poster fitting 28-Sep-21 11:00 11:15 0:15 28-Sep-21 1200 I Bmw poster is fixed carpenter

15 2280  [Nephro ward Nursing counter drowar is not working 28-Sep-21 10:00 10:15 0:15 28-Sep-21 11:00 1 Nursing counter drowar is repaired carpenter

16 888 |MCRI opd dr chair wheel is not working 28-Sep-21 15:20 15:25 0:05 28-Sep-21 1530 | 0166666667 |Dr chair wheel is replace carpenter

17 886 |MCRI opd Table storage door is not working 28-Sep-21 15:00 15:15 015 28-Sep-21 16:00 1 Door has been repaired carpenter

18 494 |O1 Complex Male changing room mirror is removd 28-Sep-21 11:00 11:20 0:20 28-Sep-21 15:00 ! Mirror is fixed in male chanhing room carpenter

19 305  |Super deluxe R no 729 door aldop is removed 28-Sep-21 12:00 12:12 0:12 28-Sep-21 1435 | 2583333333 |R no 729 door aldrop is fixed carpenter

20 2280  |Psy ward Unlock the window 28-Sep-21 10:30 | 10:35 0:05 4-Oct-21 9:30 143 The windows screw is open carpenter
21 499  |OT Complex Curtain rod is removed 29-Sep-21 15:45 15:45 0:00 29-Sep-21 16:30 0.75 Curtain rod 1s fixed Welder
22 193 |Female Ortho Ward  |Nahani trap is fixing to rain water line pipe 29-Sep-21 12:34 12:35 0:01 29-Sep-21 14:40 2l Ply is fixed Carpenter
23 476  |MICU Side curtain wheel is not working 29-Sep-21 12:30 12:45 0:15 29-Sep-21 14:30 2 Side cuntain wheel is repaired Welder

24 3037 |Male medi ward window net is broken 29-Sep-21 15:00 15:30 0:30 4-Oct-21 10:30 115.5 indow net fixed carpenter

25 3028  |Male Medi ward Wheel chair is repair 29-Sep-21 14:30 14:45 0:15 29-Sep-21 15.30 1 Wheel chair is repaired Welder =
26 2435 KT ICU Dr Room Curtain rod fixing 29-Sep-21 12:00 12:10 0:10 1-Oct-21 10:00 46 Curtain rod 1s fixed Welder =
27 613 |Time Office Tv support stand_fixing 29-Sep-21 14:15 14:30 0:15 1-Oct-21 12:30 46.25 Tv support stand is fix Welder
28 618  |Time Office Handle 1s removed 30-Sep-21 11:00 12:35 1555 30-Sep-21 14:30 35 Door handle is repaired Carpenter

29 1413 |Covid OPD Wheel chair wheel is broken 30-Sep-21 10:30 10:45 0:15 1-Oct-21 13:00 265 Wheel chair pandle 1s loose Welder !
30 1282 |OBGY Ward NSG Counter drawer is not working 30-Sep-21 10:50 11:15 0:25 1-Oct-21 11:00 | 2416666667 [NSG Counter drawer is repaired Welder
31 1568 |Medicine Screw fixing for bell hanging 30-Sep-21 9:30 10:00 0:30 1-Oct-21 16:00 30.5 Secrew is fixed for call bell Welder
32 618  |Time Office Door handle is broken 30-Sep-21 11:00 11;15 0:15 30-Sep-21 14:30 35 Newdoor handle 1s fxi Carpenter
Average 0:17 44.07833333

33 1198 [Super Deluxe All bathroom flush is checked 27-Sep-21 9:20 9:30 0:10 27-Sep-21 9:45 | 0416666667 |All Bathroom flush is cheaked Plumber

34 2620 |Old Deluxe Bathroom is blocked 27-Sep-21 12:00 12:30 0:30 27-Sep-21 15:00 3 Bathroom flush is removed Plumber

35 60  |Central labrary gents toilet urinal line is leakage 27-Sep-21 11:30 | 11:45 0:15 27-Sep-21 16:00 4.5 bathroom line block is removed Plumber
36 800 [MRCIOPD Water hand spray not working 28-Sep-21 16:10 | 16:15 0.05 28-Sep-21 17:00 | 0.833333333 |Two big cock fixed Plumt
37 889 |MRCI OPD Ladies toilet chamber is blocked 28-Sep-21 16:05 | 16:15 0:10 28-Sep-21 16:30 | 0.416666667 |Wash basin is blocked Plumber
38 2724 |New Deluxe R no 307,302 flush is butten is not working 28-Sep-21 13:00 13:20 0:20 2-Oct-21 14:45 97.75 Bathroom flush butten is fixed Plumber
39 2723 |New Deluxe R no 304,306 basin pipe is broken 28-Sep-21 12:45 12:55 0:10 2-Oct-21 14:30 97.75 Wash basin waste pipe is repaired Plumber
40 3243 |Paediatric dept Wall moutain hand wash stand is fix 28-Sep-21 14:10 | 15:35 1:25 in progress
41 1411 |Covid OPD Wheel chair not working 28-Sep-21 11:30 | 11:45 0:15 10-Oct-21 15:30 292 Wheel chair is repaired Carpenter
42 496 |0t Complex OT no 738 Scrub station jali is removed 28-Sep-21 14:30 15:30 1:00 28-Sep-21 16:00 1S OT No 7 &8 Scrub station jali is fixed Plumber
43 3551 |Cardiac ot Bathroom hand spray is not working 28-Sep-21 15:00 15:00 0:00 28-Sep-21 17:15 2.25 Hand spray is repaired Plumber
44 3552 |Cardiac ot Hand Wash basin tap is not working 28-Sep-21 14:50 14:55 0:05 28-Sep-21 17:15 | 2.416666667 |Scrub Station Tap is repaired Plumber
45 2621 |Old Deluxe R no 644 bathroom is blocked 28-Sep-21 10:11 10:20 0:09 29-Sep-21 11:00 | 24.81666667 |bathroom block is removed Plumb,
46 307 [Super Deluxe R no 725 Flush is not working 29-Sep-21 10:00 | 10:40 0:40 29-Sep-21 17:30 7.5 R no 724 725 flush is repaired Plumber
47 1911 |House keeping 4rth floor urinal pipe is blocked 29-Sep-21 13:50 14:00 0:10 29-8ep-21 1630 | 2.666666667 |urinal pipe block is removed Plumber
48 616 |HR Dept Toilet line is blocked 29-Sep-21 14:30 15:00 0:30 29-Sep-21 16:30 2 Toilet line block is removed Plumber
49 3282 |6th Deluxe R no 614,604 hand flush not working 29-Sep-21 9:00 9:30 0:30 29-Sep-21 10:00 1 R no 614 604 hand spray is repaired Plumber
50 194 Ward  |rain water line jali fitting 29-Sep-21 1520 | 15:20 0:00 30-Sep-21 15:25 | 24.08333333 |Jali 1s fixed to rain water line Pluml
51 1702  |Physiology hall Curtain rod and door stopper fix 30-Sep-21 12:07 12:30 U:d3 SU-5ep-21 10.30 | 2238333333 |Culaiu iud is fixed Carpenter
52 891 |MCRI1OPD Wall water leakagy 29-8ep-21 11:06 11:20 0:14 30-Sep-21 12:30 254 Water leakage problem is solve Plumber
53 2284  |Psy Ward wash basin pipe is blocked 29-Sep-21 14:00 | 14:10 0:10 29-Sep-21 16:00 2 Wash basin pipe is repaired Plumber
54 2283 |Psy Ward Spray is not working 29-Sep-21 12:17 12:35 0:18 29-Sep-21 15:20 3.05 Water is leakage Plumb
55 2436 |KTICU no water in pts bathroom 30-Sep-21 9:00 9:30 0:30 30-Sep-21 10:30 1.5 PTS Bathroom is supply is working Plumber
56 308 |Super deluxe R no 724,725 Flush is not working 30-Sep-21 10:10 | 10:25 0:15 30-Sep-21 11:30 | 1.333333333 |Flush is working Plumber




Toilet Nush 1s reparred

S =266 [PSY Ward Flush 1s not work mye 30-Sep-21 9 () 9 10 AL 30-8e¢p-21 - lumber
38 2628 [OLO deluxe Bathroom is blocked 30-Sep-21 9:20 935 s 1-01-210 R no 644 block 1s remoned Mlumber
59 618 Lime Office Door handle 1s broken 30-Sep-21 1100 1S 015 30-Sep-2 Newdoor handle 1« [ Plumber
6l) 1326 |Male surgery ward Wheel chair not workinge 30-Sep-21 10:00 10,30 030 30-Sep-2] Wheel chair 1y repaired
I Average 0:17 1 =)
Carry forward complaint 7
; COMP. Y 3 & F Received Call | Response Call Close Turn Around ’ 2 =
SeNo | 00 DEPARTMENT Nature Of Complaint e T A T:::e T e T Work Done REMARK | — — =
I 2020 |OLD Deluxe bathroom coloring S-lan-21 14:15 14 30 015 call delay due to covid room
| 2 letter  |male medi ward toilet flooring tile & All door changing 9-Jan-21 15:00 1530 (30 in progress |
3 1816 |Super deluxe passage wooden Frame is painting 19-Jan-21 13:45 14:10 0:25 call delay due 10 covid room
L 1815 |Covid opd New rubber mat fitting 1o ramp 4-Feb-2| 12:15 12:30 015 requirement given to store
5 822 MCRI OPD ladies toilet commode 1s cracked 1-Mar-21 11:00 I1:18 0.15 In progress
6 36 Endoscopy Ceiling joint 1s crack 2-Mai-21 11:30 11:45 01s in progress
7 679 [Female Sur Ward Toilet commode 1s cracked 3-Mar-21 11:00 | 11218 015 In Progress
g 135 |Radiology Door | is removed 10 Mai=21 1045 | 1100 015 In Progress
U 2377 |Time Uthice ate no | [ leakage 20-May-21 15:34 15:50 016 IN Progress
Ty 2380  |Time Office Gate no | fountain leakage Project work 22-May-21 15:30 16:15 0:45 IN Progress
12 2286  |6th floor deluxe hot water knob is removed 17-Jun-21 14:20 14:30 0:10 requirement given 1o store
S Radinlogy Lamimate is removed 23-Jun-21 12:55 14:30 1:35 in progress b
14 1263 [Biochemistry lab lab stand need to colour 23-Jun-21 10:20 10:40 0:20 In progress
15 1775 |Male Ortho ward Acrvlic sheet is broken o view box 24-Jun-2| 10:30 10:30 0.00 requirement given to store
16 2271 |EICU Bed Side Locker is not working 25-Jun-21 10:00 | 10:10 0:10 requirement given to store
17 389 |OBGY OFFICE Muesium glass is loose 7-Jul-21 11:45 12:00 0:15 in progress
18 233 |MJPJY ward New wash basin outlet line r Juired 17-Aug-21 10:10 10:30 0-20 In progress i
19 1888  |OId deluxe T o 645,646.650.654.657 toilet couluring 25-Aug-2| o e 025 in progress
20 1643 |Casualty False Ceiling Joint paint is crack 28-Aug-2| 9:45 10:00 015 in Progress
21 63 Endoscopy Door magnate is broken 7-Sep-21 10:40 10:55 0:15 in Progress
TOTAL COMPLAINT 60
PENDING COMPLAINT 3
COMPLETE COMPLAINT 57
COMPLAINT ATTENDED 95%
*
Site Supervisor Site Engjncer iel Engineer
MGM Const.Dept, MGM Canst.Dept. MGM Const.Dept.



MGM MEDICAL COLLEGE & HOSPITAL

CIVIL, MAIN 20.09.2021 TO 15.09.2021

QEI‘A]RING AND MAINTENANCE REIM'ORT
Kadel

Ll COMP. q e . yoalip Call | Kenj Call Ulose Lurn Around 3
7 g NO S fng e a0 e Date Time |Attende| Time Date lime ‘Iime RN Tukes o i )
1 2544 |CSSD Door handle screw is removed 20-Sep-21 15:25 | 15:40 0:15 20-Sep-21 16:15 | 0.833333333 |Door handle is fixed Carpenter
2 1287 | Anesthesia dept pboard is not working 20-Sep-21 14:30 14:30 0:00 20-Sep-21 15:00 0.5 Name plate is fixed Welder
3 811  |Secunty Office Gateno | _gate is not working 20-Sep-21 10:30 10:45 0:15 20-Sep-21 12:00 LS Gate is repaired Welder
4 1673 |Casualty Drawer is not working 20-5ep-21 10:35 10:50 0:15 20-5ep-21 12:50 2.25 Drawer is repaired Carpenter
5 483 TB Chest opd Poster fitting 7 no 20-Sep-21 11:20 11:40 0:20 20-Sep-21 12:30 1,166666667 |Poster is firted Carpenter
) 3025 |viale Medicine ward | Wooden ible door lock Is broken 20-3¢p-21 1uisu 1043 Uiis 2U-58p-21 11443 128 LIOOE 16CK 15 répared Larpenter
7 1407 |Swab collection cupboard is not working 20-Sep-21 12:20 | 12:25 0:05 21-Sep-21 11:15 | 22.91666667 |Cupboard lock fixed new Carpenter
8 1275 |OBGY Ward Key board stand is broken 20-Sep-21 12:25 14:00 1:35 In Progress
9 1404  |Covid opd Wheel chair caution is broken 20-Sep-21 14:30 | 14:55 0:25 In Progress
10 1268 | Anesthesi 2 no board to be fix 21-Sep-21 15:15 15:30 0:15 21-Sep-21 16:30 1.25 Board is fixed Carpenter
11 2611 |OLD deluxe Wheel chair is not working 21-Sep-21 13:00 | 13:00 0:00 21-Sep-21 13:00 0 Wheel chair is fixed Welder
12 1105 |Male Ortho ward Wheel chair is not working 21-Sep-21 14:10 | 14:10 0:00 21-Sep-21 15:00 | 0.833333333 |Wheel chair is repaired Welder
13 823 |Radiology Radiology chair is not working 21-Sep-21 11:10 | 11:25 0:15 21-Sep-21 12:30 | 1.333333333 |Chair is repaired Welder
14 3031 |Male Medi Ward Window is not working 21-Sep-21 11:30 | 11345 0:15 21-Sep-21 12:40 | 1.166666667 |Wooden door is repaired Carpenter
15 2667 |Exam cell Chair is not working 21-Sep-21 12:15 12:30 0:15 21-Sep-21 15:30 3.25 Chart is fixed Carpenter
16 3993 |Hematology icu Suction point is removed 21-Sep-21 10:45 11:00 0:15 21-Sep-21 12:00 1.25 Suction bottle is repaired Welder
LE 1343 |Male Sur Ward Fan hook is removed 21-Sep-21 16:00 | 16:15 0:15 24-Sep-21 10:30 66.5 Fan hook is repaired Welder
18 617 |NICU False ceiling some place need to paint 21-8ep-21 15:40 | 16:00 0:20 In Progress
19 822  |Radiology Counter table granite top is cracked 21-Sep-21 11:10 | 11:20 0:10 In Progress
20 3032  |Male Medi Ward Wheel chair is not working 21-Sep-21 16:20 16:30 0:10 In Progress
21 1408 |Covid opd PTS trolley belt is removed 22-Sep-21 12:00 | 12:15 0:15 22-Sep-21 12:30 0.5 Safety belt is fixed Welder
22 1674 |Casualty Cupboard door is not working 22-Sep-21 10:15 10:30 0:15 22-Sep-21 11:15 1 Cupboard door is rey Carpenter
23 1187  |Super deluxe R no 723 furniture is repaired 22-Sep-21 9:28 9:35 0:07 22-Sep-21 12:30 | 3.033333333 |R no 723 furniture is repaired Carpenter
24 1188 |Super deluxe R no 728,729,743 bathroom door is not wq  22-Sep-21 9:30 10:00 0:30 22-Sep-21 12:15 2.75 Bathroom door is repaired Carpenter
25 1676  |Casualty Name plate is fitting 22-Sep-21 9:30 9:50 0:20 22-Sep-21 10:30 1 Name plate is fixed Carpenter
26 487 |OT Compl Trolley is not working 22-Sep-21 14:30 | 14:45 0:15 25-Sep-21 11:00 68.5 Trolley is repaired Welder
27 3034 |Male medi ward IV Stand is not working 22-Sep-21 11:10 11:25 0:15 25-Sep-21 10:00 | 70.83333333 |IV stand is repaired Welder
28 2610  |OLD deluxe locker is not working 22-Sep-21 13:00 13:00 0:00 22-Sep-21 15:50 | 2.833333333 |locker is repaired Carpenter
29 3550 |Cardiac OT Door side tiles broken 22-Sep-21 12:50 | 13:00 0:10 27-Sep-21 16:00 | 123.1666667 |Door Patti is fixed B Mason
30 250  |Swab coll |partition glass is broken 3x4 fit 23-Sep-21 13:00 | 13:00 0:00 23-Sep-21 16:00 3 Partition glass is fixed Carpenter
31 490 |OT Compl locker is not working 23-Sep-21 11:20 | 11:35 0:15 25-Sep-21 11:00 | 47.66666667 |Locker is repaired Carpenter
32 2616 |Old Deluxe Wheel chair is broken 23-Sep-21 12:40 12:40 0:00 in Progress
33 3172 |Covid ward ENT Water leakage from ceiling 24-Sep-21 11:00 1115 0:15 in Progress
34 884 |MCRIOPD Dr chair caution is broken 24-Sep-21 11:05 11:20 0:15 in Progress
35 1678  |Casualty Wash basin Patti is removed 24-Sep-21 11:46 12:05 0:19 27-Sep-21 12:30 | 72.73333333 | Wash Patti is fixed B Mason
36 1677 |Casualty Hand spray is not working 24-Sep-21 11:45 12:00 0:15 in Progress
37 1680  |Casualty Ceiling colour is removed © 24-Sep-21 11:50 11:50 0:00 = in Prog Z
38 883  |MCRIopd Weele chair not working 24-Sep-21 10:40 10:55 0:15 in Progress
39 68 Endoscopy Water leakage from ceiling 24-Sep-21 E2:18 | 12:30 0:15 25-Sep-21 15:30 27.25 Leakage problem is solve Plumber
40 880 |Anatomy Door is not working 24-Sep-21 12:10 | 12:25 0:15 24-Sep-21 15:30 | 3.333333333 |Door is repaired Carp
41 2279  |Nephro ward Wheel chair is not working 24-Sep-21 14:00 | 14:15 0:15 24-Sep-21 16:30 2.5 Wheel chair is repaired Carpenter
42 2277 |PSY Ward Cardiac table is not working 24-Sep-21 11:20 | 11:20 0:00 25-Sep-21 10:00 | 22.66666667 |Cardiac table is repaired Welder
43 19 IVF Dept Wooden drawer is not working 25-Sep-21 11:30 | 11:40 0:10 25-Sep-21 14:30 3 Drawer is repaired Welder
44 1190 |Super deluxe Cupboard glass is broken 25-Sep-21 9:43 9:55 0:10 25-Sep-21 11:30 1.75 Glass has been fixed Welder
45 1191  |Super deluxe New aldrop is repaired 25-Sep-21 9:40 9:55 0:15 25-Sep-21 11:50 | 2.166666667 |New aldrop is fixed Carpenter
46 1280 |OBGY ICU Door handle is ved 25-8ep-21 11:00 | 11:00 0:00 25-Sep-21 12:30 1.5 Handle is fixed Carp
47 1573 [Medicine opd 240 Lock is not working 25-8ep-21 10:00 | 10:10 0:10 25-Sep-21 12:50 | 2.833333333 |New lock is fixed Welder
48 191 Female Ortho Ward | Office chair repair 25-8ep-21 1:15 | 11:30 0:15
49 249  |MIPJY Ward Cardiac table is not working 25-Sep-21 11:15 | 11:30 0:15
50 3173 |Covid ward ENT Fire exit door is not working 25-Sep-21 12:30 | 12:45 0:15 27-Sep-21 11:00 465 Doaor is repaired Welder
51 469 IMICU Cot Railing is broken 25-Sep-21 11:00 11:15 0:15 27-Sep-21 15:00 52 Cot railing is welding done Welder
Average 0:13 17.59254386
52 485  |OT Complex Wish hasin is hlocked 20-Sep-21 15:10 | 15:25 0:15 20-Sep-21 15:10 0 Bathroom wash basin block is removed Plumber
53 1373 |Dialysis Wash basin is leakage 20-Sep-21 15:30 | 15:40 0:10 20-Sep-21 16:00 0.5 Basin is repaired Plumber
-4 1185 [Juper Deluse Tlushi is ol working 21-8ep-21 93 10.00 n.23y 21-Se-21 12400 | 2 4144486847 |R ne 729 Flich 1s repalred Plumber
5% 1164 |1 shownr ranm Hathrnom hand spray is not working 21-5ep-21 11;25 11:40 n:15
56 4053 |OBGY OPD 252 Water is leakage from wall 21-Sep-21 10:40 | 10:55 015 21-Sep-21 12:00 | 1.333333333 | Water leakage problem is solve Plumber
57 2613  |Old Deluxe R no 652,658, bathroom is blocked 21-Sep-21 13:00 13:00 0:00 21-Sep-21 15:00 2 Blockage is removed Plumber
58 2200 | Lime Uffice bith floor toilét i blocked 41-5ep-21 1u | usis U:is 21-Sep-21 13:00 3 toilet block 1s removed Plumber




Hand Spray is not working

59 1641 |CCU+CVTS 21-Sep-21 10:00 | 10:15 0:15 21-Sep-21 12:00 2 [New hand spray is fitted Plumber
60 1910 |HK Dept 3ed floor bathroom is blocked 23-Sep-21 10:00 | 10:15 0:15 25-Sep-21 12:00 50 _gmarinal blockage is remaved lumb
6l 1106 |Male Ortho ward Toilet buthroom is blocked 21 11:35 | 1210 0:15 22-Sep-21 14:30 | 258333333 le nrtho ward pluiiibes
62 __2614  lold Nelnve P. no 651 toilet not woikiug 21 13:00 | 13:20 0:20 22-Sep-21 16:00 3 athroom block is remaved plumber
63 2276 |Nephro ward Wash basin is blocked 22-Sep-21 16:30 | 17:00 0:30 22-Sep-21 17:30 1 wash basin block is removed plumber
61 115 |Female Sut ward Bathroom is blocked 23-Sep-21 15:15 15:30 0:15 23-Sep-21 16:00 N5 Rathroom bloak is removed Plumber
65 1189 |Super Deluxe Hand spiay is not woikiing 43-Sep-21 12:45 | 13:00 0:15 23-Sep-21 14:30 1.75 Hand spray presser is radius Plumber Sl
66 3275 |IMCRIICU Hand Spray is not working 23-Sep-21 14:00 | 14:50 0:50 23-Sep-21 15:10 | 1.166666667 Hand Spray is not working Plumber
67 2615 |OId deluxe 658 toilet is blocked 23-Sep-21 10:55 11:10 0:15 23-Sep-21 11:30 | 0.583333333 |R no 654,658 new blockage is removed Plumber
68 882 Casualty no 13 Water tap is not working 23-Sep-21 10:45 11:00 0:15 23-Sep-21 11:10 | 667 |wash hasin tap is repaired Fluiiilier
69 (04 7 th flonr Watar supply is nol piupuily L3-5ep-2 | 1700 | 17:00 0:00 23-Sep-21 17;30 n.s Water supply i repaired Pluinber
0 9 Fndnseopy RO Pipe is leakage 24-sep-21 15:00 | 15:30 0:30 24-Sep-21 16:00 | RO line is rhecked Fluinber
1 3035 [Medirine ward Toilet ia blocked 24-Sep-21 13:30 | 14:00 0:30 24-Sep-21 14:40_| 1.166666667 |Medicine toilet block is removed Plumber
72 2879 [Peudi dept Water leakape from wash basin waste pipe 24-Sep-21 11:05 | 11:20 0:15 24-Sep-21 16:00 | 4.916666667 |Waste pipe is paired Plumber
73 492  |OT Complex OT no 1&2 scrub siation is blocked 24-Sep-21 10:50 | 11:05 0:15 25-Sep-21 10:30 | 23.66666667 |Scrub station block is removed Plumber
74 3281 |Executive Deluxe All room flush is checked 25-Sep-21 17:00 | 17:00 0:00 25-Sep-21 17:30 0.5 All room flush is checked Plumber
75 1195 [Super Deluxe All room flush is checked 25-Sep-21 17:35 | 1735 0:00 25-Sep-21 18:00 | 0.416666667 |All room flush is checked Plumber
76 2619 |Old deluxe R no 654 washroom is block 25-Sep-21 15:30 | 15:45 0:15 25-Sep-21 16:30 1 R no 6654 buthroom is blocked Plumber
Average 0:16 9:40
Carry forward complaint
COMP. : TS - Heceived Call | Response Call Close Turn Around f -
Sr.No NO DEPARTMENT Nature Of Complaint = Torial| At Trme D This Time Work Done REMARK
1 2920 |OLD Deluxe bathroom coloring 5-Jan-21 14:15 | 14:30 0:15 call delay due to covid room
2 letter  |male medi ward toilet flooring tile & All door ch 9-Jan-21 15:00 | 15:30 0:30 in progress
3 1695 [5th Floor Deluxe passage wooden Frame is painting 18-Jan-21 12:15 | 12:20 0:05 call delay due to covid room
4 1816 |Super deluxe passage wooden Frame is painting 19-Jan-21 13:45 | 14:10 0:25 call delay due to covid room
5 1815 |Covid opd New rubber mat fitting 1o ramp 4-Feb-21 12:15 | 12:30 0:15 Jui given to store
6 822 |MCRIOPD ladies toilet commode is cracked 1-Mar-21 11:00 | 11:15 0:15 in progress
v 36 Endoscopy Ceiling joint is crack 2-Mar-21 11:30 | 11:45 0:15 in progress
8 679  |Female Sur Ward Toilet commode is cracked 3-Mar-21 11:00 | 11:15 0:15 In Progress
) 135 |Radiology Door laminate is removed 10-Mar-21 10:45 | 11:00 0:15 In Progress
10 2377 |Time Office Gate no | fountain leakape 20-May-21 15:34 | 15:50 0:16 IN Progress
H 40 Endoscopy Bad smell in toilet 20-May-21 15:40 | 15:55 0:15 IN Progress
12 2380 |Time Office Gate no 1 fountain leakage Project work 22-May-21 15:30 | 16:15 0:45 IN Progress
13 65 Physiotherap Chair base is broken 12-Jun-21 10:50 requirement given to store
14 2286 |6th floor deluxe hot water knob is removed 17-Jun-21 14:20 | 14:30 0:10 ui given to store
15 179 |Radiology Laminate is removed 23-Jun-21 12:55 | 14:30 1:35 in progress
16 1263 |Biocl v lab lab stand need to colour 23-Jun-21 10:20 | 10:40 0:20 in progress
17 1775 |Male Ortho ward Acrylic sheet is broken o view box 24-Jun-21 10:30 10:30 000 ] given o store
18 2271 _|ErlCu Bed Side Locker is not working 25-Jun-21 10:00 | 10:10 0:10 * Tequirement given to store
19 383 |OBGY OFFICE Muesium plass is loose 7-Jul-21 11:45 | 12:00 0:15 in progress
20 42 Central library Water leakage fiom ceiling 13-Jul-21 11:15 | 11:30 0:15 in Progress
21 letter _|Security Office Baripate wheel is not working 29-Jul-21 9:55 10:15 0:20 wheel not availaable
22 233 |MIPJY ward New wash basin outlet line required 17-Aug-21 10:10 | 10:30 0:20 in progress
23 1888  |Old deluxe rno 645,646,650,654.657 toilet couluring | 25-Aug-21 16:36 10:45 0:25 in Progress
24 1643 |Casualty False Ceiling Joint paint is crack 28-Aug-21 9:45 10:00 0:15 in Progress
25 715  |OBGY ward new water connection for gizer 26-Aug-21 14:45 | 15:00 0:15 in Progress
26 63 Endoscopy Door magnate i§ broken 7-Sep-21 10:40 | 10:55 0:15 5 __in Progress
27 604 INICU Chair base is broken 7-Sep-21 14:45 | 14:58 0:13 ; in Progress
28 240 |MIPJy Ward Crus cart belt is damage 8-Sep-21 14:00 | 14:15 | o015 in Progress
29 2696 |Casualty Wheel chair matress is broken 8-Sep-21 11:45 | 12:00 0:15 n Propress
TOTAL COMPLAINT
PENDING COMPLAINT
COMPLETE COMPLAINT
COMPLAINT ATTENDED
Site Supervisor
MGM Const.Dept. MGM Const.Dept.




5 ' MGM MEDICAT, COTIFGT, & HOSPITAL

i REPAIRING AND MAINTENANCE REPORT
’ CIVIL. MAIN 13.09.2021 TO 18.02.2021 ‘

Si.Nu ﬂ;lz ¥’ DEPARTMENT Nature Of Complaint u:::ed “Time A:lj:rz:]'e H:;r;:ne C"gﬁiﬂﬂ Time T“m,ri;znd Action Taken Work done by|  Remark
1 1662 |Casualty Pts trolley railing i§ ngt working 17 Swp 21 16:00 16.1 0.13 | 3-5ép-2 | 17:15 1.25 Trolley railing is repaired Welder
2 331/ |Skin opd Board fitting 13-Sep-21 12:45 12:55 0:10 13-Sep-2] 14:15 15 Board io fitting Welder
3 1372 IMedi npd Board fitting on wall 13-Sep-21 9:30 9:45 0:15 13-Sep-21 10:30 1 Board is fixed Welder
4 1104 |Male Ortho Ward 1V Stand is not working 14-Sep-21 9:30 9:45 0:15 14-Sep-21 10:00 0.5 1V stand is repaired Welder
5 78 ENT OPD 236 door sioper,name plate ,& mirror fitting 14-Sep-21 10:30 10:45 0:15 14-Sep-21 11:30 1 New door Stoper & name plate is fixed Carpenter
6 1726 |SICU Door Clip is removed 14-Sep-21 10:35 10:50 0:15 14-Sep-21 12:00 1.416666667 |Wooden door is repaired Welder
7 873 |MSRI Casualty Side curtain wheel is not working 14-Sep-21 10:40 10:50 0:10 14-Sep-21 12:15 | 1.583333333 |Curtain is repaired Carpenter
8 3274 |6th floor Deluxe Bathroom door is not working 14-Sep-21 15:30 | 16:00 0:30 14-Sep-21 16:50 | 1.333333333 |all bathroom door is repaired Carpenter
9 2716  |[New Deluxe Side Railing is not working 14-Sep-21 14:15 14:30 0:15 14-Sep-21 16:00 1.75 Bed side railing is repaired Welder
10 352 |Ortho ward Vision box & board is fitting 14-Sep-21 13:00 14:00 1:00 14-Sep-21 14:30 1.5 Bax is fixed Welder
11 1665  |Casualty ‘Wash basin patti is removed 14-Sep-21 10:15 10:30 0:15 17-Sep-21 15:30 77.25 Wash basin patti is fixed B Mason
12 296 |PSM dept Wall need to painting 15-Sep-21 12:20 12:30 0:10 14-Oct-21 15:30 | 699.1666667 |Dept colour is done AA Painting
13 775 Microbiology wall need to painting 15-Sep-21 12:00 12:30 0:30 25-Sep-21 14:00 Ceiling is painted AA painting
14 3026  |Male Medi Ward Linen room tile is broken 15-Sep-21 11220 1.:11:35 0:15 17-Sep-21 16:30 | 53.16666667 |Tile is repaired B Mason
15 2666  |Exam Cell Board is fixing 15-Sep-21 16:05 | 16:20 0:15 15-Sep-21 16:50 0.75 Bord are fixed Carpenter
16 877  |MCRIOPD Door Closer is not working 15-Sep-21 14:00 14:15 0:15 15-Sep-21 15:30 1.5 Door closer is repaired Welder
17 1636 |CCU Bed is not working 15-Sep-21 9:30 10:00 0:30 15-Sep-21 11:00 5 Bed side railing is repaired Welder
18 391 OBGy Dept To fix to name plate 15-Sep-21 11:45 12:00 0:15 15-Sep-21 15:30 3.75 Name plate are fixed Carpenter
19 3027  |Male Medi Ward Fix to monitor stand 15-Sep-21 11:20 11:30 0:10 15-Sep-21 15:50 45 Fixed to monitor stand Carpenter

20 472 |OT Complex Godrej cupboard is not working 15-Sep-21 11:35 11:55 0:20 15-Sep-21 12:30 | 0.916666667 |cupboard lock is repaired Carpenter
21 187 |F Ortho ward Cardiac table wheel is removed 15-Sep-21 10:30 10:45 0:15 15-Sep-21 14:10 | 3.666666667 |Cardiac table wheel is broken Carpenter
22 4052 |OBGY OPD Dr name plate is fiitting 15-Sep-21 11:30 11:45 0:15 15-Sep-21 15:00 3.5 Name plate are fixed Welder
23 1474 |OBGY ICU Bed railing screw is loose 15-Sep-21 10:20 10:40 0:20 17-Sep-21 13:00 | 50.66666667 |Railing nut bolt is repaired Welder
24 1638 |CCU+CVTS Toilet floor tile is repaired 15-Sep-21 16:00 16:30 0:30 16-Sep-21 15:00 23 Floor tile is repaired B M
25 3272 |MCRI OPD Board are is fixed 15-Sep-21 12:30 | 14:00 1:30 15-Sep-21 14:30 2 Board are is fixed Welder
26 2717 |New Deluxe NSG Station drawer is remmoved 16-Sep-21 10:00 10:15 0:15 18-Sep-21 12:30 50.5 nsg station drawer channle is fixed Welder
27 2275  |Nephro Ward Bed side curtain rod is removed 16-Sep-21 10:00 10:15 0:15 17-Sep-21 10:15 24.25 Bed Side curtin screen is repaired Welder
28 243  IMIPJAY Ward NSG Counter handle is removed 16-Sep-21 10:00 10:30 0:30 16-Sep-21 11:25 | 1.416666667 [New handle is removed Carpenter
29 3164 |ENT Covid ward Crush cart belt is removed 16-Sep-21 10:00 10:30 0:30 16-Sep-21 11:30 1.5 crush cart belt is fixed Carpenter
30 776 |Microbiology Wooden cupboard door is not working 16-Sep-21 15:15 15:30 0:15 16-Sep-21 15:30 0.25 Cupboard door is repaired Carpenter
31 3166 |ENT Ward Cupboard lock is not working 16-Sep-21 12:55 14:00 1:05 16-Sep-21 14:30 | 1.583333333 |Cupboard lock is repaired Welder
32 2700 |Covid OPD Board is fitting 16-Sep-21 12:53 13:00 0:07 16-Sep-21 15:15 | 2.366666667 |14 nos board is fixed Carpenter
33 3165 |ENT Ward Trolley wheel is not working 16-Sep-21 12:50 14:00 1:10 17-Sep-21 11:30 | 22.66666667 |Trolley wheel is repaired Welder
34 1476 |OBGY ICU bed Railing need to colouring 17-Sep-21 14:10 14:30 0:20 in Progress
35 2430 |KTICU R no 1 door is not working 17-Sep-21 10:10 10:25 0:15 17-Sep-21 12:30 | 2.333333333 |Door is repaired Welder
36 2431 |KTICU Bed side railing is not working - 17-Sep-21 10:10 10:15 0:05 17-Sep-21 11:00 | 0.833333333 |Bed side railing is done Welder
37 3273 IMCRIICU Trolley wheel is not working 17-Sep-21 11:15 11:30 0:15 17-Sep-21 14:00 2.75 New trolley 6" wheel is fixed 4nose Welder|R 3287
38 2274 |PSY Ward Fan hook is removing 17-Sep-21 9:55 10:10 0:15 25-Sep-21 12:15 | 194.3333333 [Hook is removed Welder
39 659 |Cathlab Bed key is not working 17-Sep-21 12:15 12:30 0:15 17-Sep-21 14:15 2 Bed key is repaired Welder
40 660  |Cathlab Trolley wheel is not working - 17-Sep-21 13:55 14:50 0:55 17-Sep-21 |- 15:00 1.083333333 |New trolley wheel is fixed 1 nose - Welder
41 1273 |OBGY i Wooden table is not working 17-Sep-21 10:00 | 10:05 0:05 18-Sep-21 15:00 2D Wooden table is repaired Welder
42 541  |PSY OPD no 250 board are fixing on wall 17-Sep-21 15:40 15:55 0:15 18-Sep-21 10:30 | 18.83333333 [Name plate is fixed Carpenter
43 64 Endoscopy door closer is not working 17-Sep-21 13:30 | 13:30 0:00 20-Sep-21 15:30 74 Door closer is fixed _ Carpenter
S 177 |Female Ortho ward x-ray view box acrylic sheet is broke 17-Sep-21 13:00 | 13:15 0:15 sheet has been fixed Carpenter
45 1406  |Covid opd Bathroom door is not working 18-Sep-21 15:55 16:10 0:15 20-Sep-21 11:15 | 43.33333333 |bathroom door is repaired Carpenter,
46 821  |Radiology New Board fixing 18-Sep-21 14:30 15:00 0:30 25-Sep-21 12:00 165.5 Board are is fixed Welder
47 1477 |OBGY ICU Wheel chair wheel is not working 18-Sep-21 12:15 12:30 0:15 20-Sep-21 10:00 45.75 Wheel chair is repaired Welder
48 189  |F Ortho ward Side railing is removed 18-Sep-21 10:30 10:45 0:15 18-Sep-21 11:55 | 1416666667 | nos locker is repaired Welder
49 1947 Pharmacology Dr name plate is fiitting 18-8ep-21 10:40 10:55 :15 18-Sep-21 11:30 | 0.833333333 [Name plate is fixed Welder
Average 0:21 3531956522
49 2196  |Time Officc 41 [wor pipe line is broken 13-Sep-21 10:30 10:30 0:00 13-Sep-21 11:30 1 * |PVC pipe is repaired Plumh
50 2605 |OLD Deluxe Bathroom is blogked 13 Sop 11 1050 | 11.13 [ 033 13-Sep-2l | 1230 | 1666666667 |Bathroom block is removed Pl
BT 28/4  |Peadi ward Bathroom tap is broken 13-Sep-21 11:30 | 11:30 0.00 13-Sep-21 | 12:30 1 | Bathroom tap is repaired DPluiubes
52 1102 |Male Ortho Ward Toilst is hlocked 13<Bep-21 15:05 | 1525 Uz 1 15-Sep-21 16:30 49.25 Male ortho toilet blocked is removed Plumber
53 1103 |Male Ortho Ward Wash basin is not working 14-Sep-21 9:30 10:00 0:30 15-Sep-21 11:00 255 Wash basin block is removed Plumber
54 772 Microbiology valve is fitted 14-Sep-21 11:20 11:30 0:10 14-Sep-21 14:30 | 3.166666667 |val is fixed Plubes




55 186 Female Ortho Ward Basin is [eakage 14-Sep-21 11:30 12:00 0:30 14-Sep-21 | 1230 1 Wach bagin block is i ved FPlumber
56 2271 |PSY Ward drain ling is bloukul 15-5ep-21 10:45 10:55 0:10 | 15-Sep-21 12:30 175 inggc is repaired Plumber
57 114 [Female Sur Ward Bathroom is blocked 15-8 11:10 11:25 0:15 15-Sep-21 16:00 | 4.833333333 block is removed Plumber|
58 1183  |Super Deluxe R no 725,728 bath flush not working 15- y 12:20 12:40 0:20 H-Scp—gl_ B By Qlﬂﬁ(u’f{ﬂ_ LT34 TAR M in ivinmenind 1l
59 Peadi ward 360 om tp in hraleen 18<bep=t | 14:00 | i4:50 U:30 15-Sep-21 15:00 1 Bathroom tap is repaired Plumber
60 1337 [Male Sur Ward Toilet is blocked 16-Sep-21 11:30 | 11:45 0:15 16-Sep-21 14:30 3 Toilet block is removed Plumber
61 2542 |CSSD Autoclove machine pipe is broken 16-Sep-21 10:20 10:40 0:20 16-Sep-21 17:40 | 7.333333333 |Pipe line is paired Plumber
62 244 MIPJAY Ward Toilet is blocked 16-Sep-21 10:00 10:15 0:15 16-Sep-21 10:30 0.5 Toilet block is removed Plumber|
|63 1372 |Dialysis ward machine pipe is removed 17-Sep-21 Y30 9:45 0:15 17-Sep-21 10:00 ns Pipe it fined Flumber
64 879 MCRIOPD Hand gpray io not waorking 1/-Sep-2| 10:05 10:20 0:15 17-8 1530 | 5416666667 [Maw hand apray is fiawd Flumber
65 1274 |ORGY ward Drain ling is blanck L/-Bep-21 10:45 | 11:00 0:15 17-8ep-21 14:50 | 4 083333333 [Drainagoe lino block is tciuved Finmher
66 1402 |Coavid npd Slap ic d | K=Sepe? | 16:05 | 16130 0:15 20-3ep-21 dgidll | 44 4166AAA7 [leakage problem is solve Plimber
6T a1 NI wach booin io bloslked 18-Sep-2| 15:00 15:15 0:15 19-Sep-21 15:30 24.5 Wusli basin blockl is i Plumber|
68 3279  |6th floor deluxe Flush no 615 Batlucom flush 1s not working 18-Sep-21 14:00 | 14:15 0:15 18- 1630 T4 P.no 61§ bathroou is wuikiig Plumber
69 1405 [Covid NPD Toilet ia not woikiig 18-Sep-2| 16:00 | 16:15 | 045 20-Sep-21 | 17:00 49 Toilet flush handle is repaircd Plumber,
[0 111 |New Deluxe Flush tank is not working 18-Sep-21 9:30 9:35 0:05 18-Sep-21 14:50 | 5.333333333 [Flush tank buitten is fixed Plumber|
71 601 Time Office 3ed Flor bathroom is blocked 18-Sep-21 11:00 12:00 1:00 18- 21 12:40 | 1666666667 Blockage is removed Plumber
72 letter  [Super deluxe All room flush checking 18-Sep-21 17:00 17:00 0:00 18-Sep-21 17:30 0.5 Al room flush are checked Plumber
73 683 |Pathology Practical hall drain line 18-Sep-21 Wads L s | nas M.Sep-21 | 12:30 49.23  [Wuier leakage is repared Plumber
Average 0:16 15:26
Carry forward complaint
g COMP. . Received Call | Response Call Close Turn Avound
SeNe [ “00 DEPARTMENT Nature Of Complaint — e PR TEC = = e Work Done REMARK|
1 2920  |OLD Deluxe bathroom coloring 5-Jan-21 14:15 | 14:30 0:15 call delay due to covid room
2 letter |male medi ward toilet flooring tile & All door changing _ 9-Jan-21 15:00 | 15:30 0:30 in progress|
3 1695  |5th Floor Deluxe e wooden Frame is painting 18-Jan-21 12:15 | 12:20 0:05 call delay due to covid room
4 1816  |Super deluxe ag len Frame is painting 19-Jan-21 13:45 14:10 0:25 call delay due to covid room
5 1815 |Covid opd New rubber mat fitting to ramp 4-Feb-21 12:15 12:30 0:15 Tequirement given to store
6 822 MCRI OPD ladies toilet commode is cracked 1-Mar-21 11:00 11:15 0:15 in progress
7 36 Endoscopy Ceiling joint is crack 2-Mar-21 11:30 | 11:45 0:15 in progress
8 679  |Female Sur Ward Toilet commode is cracked 3-Mar-21 11:00 11:15 0:15 In Progress
9 135 |Radiology Door laminate is removed 10-Mar-21 10:45 | 11:00 0:15 In Progress
10 2377 |Time Office Gate no 1 fountain | e 20-May-21 15:34 15:50 0:16 IN Prog;
i1 40 |Endoscopy Bad smell in toilet 20-May-21 | 1540 | 15:55 | 0:15 IN Progress
12 2380  |Time Office Gate no | fountain leakage Project work 22-May-21 15:30 16:15 0:45 IN Progress
| 13 65 Physiotherapy Chair base is broken 12-Jun-21 10:50 ] given to store
14 2286 |6th floor deluxe hot water knob is removed 17-Jun-21 14:20 | 14:30 0:10 requirement given to store
15 179 |Radiology Laminate is removed 23-Jun-21 12:55 | 14:30 1:35 __in progress
16 1263 |Biochemistry lab lab stand need to colour 23-Jun-21 10:20 | 10:40 0:20 in progress
17 1775 |Male Ortho ward Acrylic sheet is broken o view box 24-Jun-21 10:30 | 10:30 0:00 | given to store
18 2271 |EICU Bed Side Locker is not working 25-Jun-21 10:00 | 10:10 0:10 requirement given to store
19 389 |OBGY OFFICE Muesium glass is loose 7-Jul-21 11:45 12:00 0:15 in progress
20 42 |Central library Water leakage from ceiling 13-Jul-21 1:15 | 1130 [ 0:15 in ss
21 letter | Security Office Barigate wheel is not working 29-Jul-21 9:55 10:15 0:20 wheel not availasble
22 233 MJIPJY ward New wash basin outlet line r quired 17-Aug-21 10:10 10:30 0:20 in progress
23 1717 _|SICU False Ceiling sheet is black 25-Aug-21 14:30 | 14:45 0:15 _in Progress
24 1888  |Old deluxe £ 0o 645,646,650,654,657 toilet couluring 25-Aug-21 10:20 10:45 0:25 in Propress
25 1643 |Casualty False Ceiling Joint paint is crack 28-Aug-21 9:45 10:00 0:15 ; 3 in Progress
26 715 |OBGY ward new water c ion for gizer 26-Aug-21 14:45 | 15:00 0:15 in Progress
27 63 Endoscopy Door magnate is broken 7-Sep-21 10:40 10:55 0:15 in Progress
28 604 |NICU Chair base is broken 7-Sep-21 14:45 | 14:58 0:13 in Progress g
29 240 MIPJy Ward Crus cart belt is damage 8-Sep-21 14:00 14:15 0:15 in Progress
30 2696 |Casualty Wheel chair matress is broken 8-Sep-21 11:45 12:00 0:15 in Progress
: TOTAL COMPLAINT 73 +
PENDING COMPLAINT 1
/ MPLETE COMPLAINT T2
K COMPLAINT ATTENUKD 99% =
!_‘ _» - y
Site Supervisor Site eer
MGM Const.Dept. MGMg€onst.Dept. GM Const.Dept.




MCM MEDICAL COLLEGE & ITOSPITAL

RETAIRING AND MAINTENANCE REPORT

CIVIL. MAIN 06.09.2021 TO 11.09.2021

oMp S e - Neevivid mal W pnnns | 0l Cluvy Turn Arounn s .
sl MBS SRR NT Sty SRyt Date oo [Attesdb). Time Date Time Time AN Tawen Workhmehy | Besask
1 1173 |Super Deluxe Locker is not working 6-Sep-21 9:30 10:00 0:30 6-Sep-21 11:15 1.75 nsg Station locker is repaired Carpenter
2 718 |OBGY Ward ii side curtain is not working 6-Sep-21 10:30 10:45 0:15 6-Sep-21 11:00 0.5 Side Screen curtain is repaired Welder
3 867 |MCRIOPD OPD no 18 Visitor chair is not working 6-Sep-21 11:05 11:05 0:00 6-Sep-21 12:00 | 0.916666667 |Chair is repaired Welder
4 55 Central Library Door closer is not working 6-Sep-21 12:05 12:15 0:10 6-Sep-21 15:00 | 2.916666667 |New door closer fitted Welder
5 2004 |MIJPJY ICU Nail fitting on wall 6-Sep-21 11:40 11:55 0:15 7-Sep-21 10:00 | 22.33333333 |Nail fixed for name plate Welder
6 1270 |OBGY Ward ii Board fixed on wall 6-Sep-21 14:05 14:15 0:10 7-Sep-21 10:00 | 19.91666667 |Two board fixed done Welder
7 57 Central library 2 nose drawer lock is fitting 6-Sep-21 15:00 15:00 0:00 7-Sep-21 15:30 24.5 lock is not fixed Welder
8 1500 |NICU Portion glass is broken 52x47 6-Sep-21 15:40 15:55 0:15 10-Sep-21 12:30 | 92.83333333 |Partition glass is fixed dikshit
9 601 NICU Hanger is fixed 6-Sep-21 15:42] 15:59 0:17 7-Sep-21 11:30 19.8 2 nose hanger is fixed carpenter
10 63 Endoscopy Door magnate is broken 7-Sep-21 10:40 10:55 0:15 in Progress
11 604  [NICU Chair base is broken 7-Sep-21 14:45 14:58 0:13 in Progress
12 2694 |Covid OPD Water leakage from ceiling 7-Sep-21 11:45 11:50 0:05 in Progress
13 2693  |Covid opd Side railing is not working 7-Sep-21 11:00 | 11:15 0:15 7-Sep-21 14:30 35 Side railing is fixed Welder
14 1143 |5th floor Deluxe Door aldrop screw is loose 7-Sep-21 16:00 | 16:15 0:15 7-Sep-21 16:30 0.5 Screw is fitted Welder
15 1658  |Casualty Wheel chair & pt Trolley belt fixing 7-Sep-21 14:30 | 1445 0:15 9-Sep-21 16:30 50 Shifting trollev safety belt fixed Welder
16 2713 |New Deluxe bush fixed to sleeper stand 8-Sep-21 13:10 | 14:00 0:50 9-Sep-21 11:30 | 22.33333333 |Bush Fixed to sleeper stand Welder
17 1660  |Casualty Stretcher side railing is broken 8-Sep-21 15:00 15:15 0:15 9-Sep-21 16:00 25 Railing is repaired Welder
18 3024 [Male Medi Ward NSG Counter door lock is not working 8-Sep-21 12:45 13:00 0:15 8-Sep-21 14:30 1.75 NSG Counter lock is working Welder
19 2695  |Covid OPD Door Aldrop is not working 8-Sep-21 10:15 10:30 0:15 8-Sep-21 15:30 5.25 Aldrop fixed to door Carpenter
20 2131  |Casualty Key board channel is not working 8-Sep-21 15:15 | 15:30 0:15 8-Sep-21 16:15 1 New Key board channel is fixed Carpenter
21 2130  |Registration opd Door lock is not working 8-Sep-21 15:00 15:15 0:15 8-Sep-21 15:00 0 Main door lock is repaired Welder
22 719  |OBGY Ward ii PT Bed Side screen curtain is broken 8-Sep-21 10:15 10:30 0:15 8-Sep-21 11:10 | 0.916666667 |Side curtain screen is repaired Welder
23 540  |PSY OPD 250 Name Plate is fixed 8-Sep-21 9:30 10:00 0:30 8-Sep-21 11:30 2 Name plate is fixed Carpenter
24 1664  |Surgery opd Board is fixing work 8-Sep-21 10:21 10:35 0:14 8-Sep-21 11:40 | 1.316666667 |5 nose board are fixed Carpenter
25 3158 |ENT Ward Cardiac table wheel not working 8-Sep-21 10:00 10:15 0:15 8-Sep-21 12:00 2 Cardiac table is repaired Welder
26 869 |MCRIOPD water cooler side is removed 8-Sep-21 10:20 10:45 0:25 11-Sep-21 10:30 | 72.16666667 |Cooler base is removed Carpenter
27 240  [MJPJy Ward Crus cart belt is damage 8-Sep-21 14:00 14:15 0:15 in Progress
28 2696  |Casualty Wheel chair matress is broken 8-Sep-21 11:45 12:00 0:15 in Progress
29 Letter |Yoga Hall Door is repaired 9-Sep-21 13:00 13:10 0:10 9-Sep-21 15:00 2 Covid door has been repaired Carpenter
30 109  |New Deluxe Window glass is broken 9-Sep-21 . | 12:00 12:30 0:30 9-Sep-21 14:30 2.5 .|New Glass is fitted Welder
31 110 |New Deluxe Curtain socket screw is removed 9-Sep-21 10:05 10:30 0:25 9-Sep-21 14:30 | 4416666667 |Curtain socket screw is fixed Welder
32 1335  |Male Sur Ward 1V Stand Is not working 9-Sep-21 10:15 10:30 0:15 9-Sep-21 11:00 0.75 SS 1V stand is repaired Welder
33 185  |Female ortho ward Duck is open 11-Sep-21 15:50 | 16:05 0:15 11-Sep-21 16:50 1 Duct is closed Carpenter
34 241 MIPJAY Ward NSG Station drawer is removed 11-Sep-21 10:15 10:30 0:15 11-Sep-21 12:00 1.75 NSG Station drawer is repaired Welder
3 2397 |EICU Cupboard lock screw is damage 11-Sep-21 9:30 9:45 0:15 11-Sep-21 10:30 1 new cupboard lock is repaired Welder
36 2274  |Nephro ward Monitor stand is broken 11-Sep-21 12:00 12:30 0:30 11-Sep-21 14:30 25 Wooden stand is fixed Welder
37 2264 |PSY Ward Remove the fan hook from ceiling 11-Sep-21 12:00 | 12:30 0:30 13-Sep-21 12:00 48 Ceiling fan hook has been removed Welder
38 2267 [PSY Ward ECT Room lock hand is removed 11-Sep-21 12:00 | 12:30 0:30 13-Sep-21 12:00 48 lock handle is fixed Welder
39 771 Microbiology Biosafety machin glass is broken 11-Sep-21 14:30 | 14:35 0:05 11-Sep-21 14:35 | 0.083333333 |Call cancelled welder
Average 0:17 14.27058824
40 2265 |PSY Ward Bathroom is blocked 6-Sep-21 16:05]| 16:20 0:15 6-Sep-21 16:45 | 0.666666667 |Bathroom block is removed plumber
41 3267 |MCRIICU Hand spray is not working 6-Sep-21 12:10{ 12:25 0:15 IN Progress
42 54 Central library PG Hall hall water leakage from shade 6-Sep-21 12:05 12:20 0:15 IN Progress
43 866 |MCRIOPD water leakage from p wall 6-Sep-21 11:00 11:15 0:15 IN Progress
44 1101 jmale Ortho ward Toilet is blocked 6-Sep-21 9:45 9:58 0:13 7-Sep-21 10:30 24.75 Toilet block is removed plumb
45 462 |OT Complex Water cooler is not working 6-Sep-21 12:10 12:35 0:25 10-Sep-21 15:00 | 98.83333333 |Water cooler tap is repaired plumber
46 1271 |OBGY Ward 1 _|Sink pipe is blocked 6-Sep-21 14:05 14:20 0:15 7-Sep-21 15:50 25.75 New wash basin pipe bigh cock fixed Plumber
47 865 MCRI OPD wash basin pipe is not working 6-Sep-21 10:20 10:30 0:10 8-Sep-21 9:40 47.33333333 |toilet is block Plumber
48 879  |Anatomy Bathroom is blocked 7-Sep-21 9:00 9:15 0:15 7-Sep-21 10:00 1 toilet block is removed Plumber
49 2712 |New Deluxe R no 302 Basin pipe is leak 7-Sep-21 10:30 10:45 0:15 7-Sep-21 16:30 6 Basin pipe is repaired Plumber
50 3271 _ |6th floor Deluxe Flush is not working 7-Sep-21 12:55 14:05 1:10 7-Sep-21 15:00 | 2.083333333 |Flush in working proparly Plumber
51 2602 |OLD Deluxe Bathroom is blocked 7-Sep-21 14:10 | 14:15 0:05 7-Sep-21 15:06 | 0.933333333 |Bathroom block is removed Plumber
52 248  |MGM OPD hand sprav is not working 7-Sep-21 14:30 14:45 0:15 8-Sep-21 14:30 24 Bathroom block is removed Plumber




“ 7-Sep-21

53 1925 |HRD c building basin tap is not working 14:45 15:00 0:15 9-Sep-21 10:00 4325 New-Tap is fixed Plumber
54 1174 |Super Deluxe R no 739 Bathroom flush is not working 7-Sep-21 10:50 11:05 0:15 7-Sep-21 11:30 | 0.666666667 [R no 739 Bathroom flush is working Plumber
55 3161 |ENT OPD 19 Bathroom flush not working 8-Sep-21 10:00 10:30 0:30 8-Sep-21 14:50 | 4.833333333 |Piller cock is repaired Plumber
56 465  |OT Complex OT no 1,2,& 3.4 Scrub station is blocked 8-Sep-21 11:35 11:50 0:15 B-Sep-21 1230 | 0.916666667 Blockage is remuved Plumber X
57 1178 |Super Deluxe Hand Spray is not working 9-Sep-21 14:30 15:00 0:30 9-Sep-21 15:30 1 Hand Spray is repaired Plumber
58 2715 [New Deluxe R no 302 bathroom is blocked 9-Sep-21 14:30 14:45 0:15 9-Sep-21 17:00 25 R no 302 Bathroom block is removed Plumber
59 293 _ |Physiology Dept Toilet bathroom tap is not workiing 9-Sep-21 16:20 16:35 0:15 11-Sep-21 110 13 Pliysivlugy tup Is repaired Plumber
60 472 MICTT Sink drain line is Llucked 1U-Sep-21 9:30 9:30 0:00 10-8cp-21 10:30 1 Sink draiu line block is removed Plumber
=6l 1180 |Super Delixe All room flush 1s checked 11-Sep-21 17:00_| 17:00 0:00 11-8ep 21 17:30 0.5 All Room Flush are is checked Plumber
62 3273 |6th Moot Deluxe All room flush is checked 11-Sep-21 17:30 17:30 0:00 11-Sep-21 18:00 0.5 All Room Flush are is checked Plumber
63 1179 |Super Deluxe R no 727 flush is not working 11-Sep-21 11:00 12:00 1:00 11-Sep-21 12:30 1.5 Flush is working Plumber
64 2603  |OLD Deluxe R no 654 Bathroom is blocked 11-Sep-21 10:30 10:45 0:15 11-Sep-21 12:50 | 2.333333333 |Bathroom block is removed Plumber
65 1161 |Labour room Tap toilet is bivken 12-Sep-21 8:00 9:30 0:30 12-Sep-21 11:00 2 Bathroom tap is changed Plumber
Average 0:18 13:55
Carry forward complaint
seNo | COMP L e ARTMENT Nature Of Complaint Ssoeived ol |Response | _CallClose TTurn Around Work Done REMARK
NO Date Time |Attend Time Date Time Time
1 2920 |OLD Deluxe bathroom coloring 5-Jan-21 14:15 14:30 0:15 call delay due to covid room
2 letter |male medi ward toilet flooring tile & All door ch 9-Jan-21 15:00 | 15:30 0:30 in progress |
3 1695 |5th Floor Deluxe I ge wooden Frame is painting 18-Jan-21 12:15 12:20 0:05 call delay due to covid room
4 1816  [Super deluxe I wooden Frame is painting 19-Jan-21 13:45 14:10 0:25 call delay due to covid room
5 1815  |Covid opd New rubber mat fitting to ramp 4-Feb-21 12:15 12:30 0:15 requirement given to store
6 822 |MCRIOPD ladies toilet commode is cracked 1-Mar-21 11:00 11:15 0:15 in progress
7 36 Endoscopy Ceiling joint is crack 2-Mar-21 11:30 11:45 0:15 in progress
8 679 Female Sur Ward Toilet commode is cracked 3-Mar-21 11:00 11:15 0:15 In Progress
9 135  |Radiology Door laminate is removed 10-Mar-21 10:45 11:00 0:15 In Progress
10 2377 |Time Office Gate no | fountain leakage 20-May-21 15:34 15:50 0:16 IN Progress
11 40 Endoscopy Bad smell in toilet 20-May-21 15:40 15:55 0:15 IN Progress
12 2380  |Time Office Gate no | fountain leakage Project work 22-May-21 15:30 16:15 0:45 IN Progress
13 65 Physiotherapy Chair base is broken 12-Jun-21 10:50 requirement given to store
14 2286 |6th floor deluxe hot water knob is removed 17-Jun-21 14:20 | 14:30 0:10 requirement given to store
15 179 |Radiology Lamij is removed 23-Jun-21 12:55 14:30 1:35 in progress
16 1263 |Biochemistry lab lab stand negd to colour 23-Jun-21 10:20 | 10:40 0:20 in progress
17 1775 |Male Ortho ward Acrylic sheet is broken o view box 24-Jun-21 10:30 10:30 0:00 requirement given 1o store
18 2271 |EICU Bed Side Locker is not working 25-Jun-21 10:00 | 10:10 0:10 requirement given to store
19 389  |OBGY OFFICE Muesium glass is loose 7-Jul-21 11:45 12:00 0:15 in progress
20 42 Central library Water leakage from ceiling 13-Jul-21 11:15 11:30 0:15 in Progress
21 letter  |Security Office Barigate wheel is not working 29-Jul-21 9:55 10:15 0:20 wheel not availaable
22 233 |MIJPJY ward New wash basin outlet line required 17-Aug-21 10:10 10:30 0:20 in progress
23 1717 ISICU False Ceiling sheet is black 25-Aug-21 14:30 14:45 0:15 in Progress
24 1888 |Old deluxe rno 645,646,650,654,657 toilet couluring | 25-Aug-21 10:20 10:45 0:25 it Progtisis
25 1643 |Casualty False Ceiling Joint paint is crack 28-Aug-21 9:45 10:00 0:15 in Progress
26 715 OBGY ward new water connection for gizer 26-Aug-21 14:45 15:00 0:15 in&qgrrcss Eri]
TOTAL COMPLAINT
PENDING COMPLAINT il
COMPLETE COMPLAINT
COMPLAINT ATTENDED
Site Supervisor Mugineer

MGM Const.Dept.

MGM Const.Dept.

MM Const.Dept.



MGM MEDICAL COLLEGE & HOSPITAIL

CIVIL. M.

REPAIRING AND MAINTENANCE REPORT
AIN 30.08.2021 TO 04.09.2021

.

COMP. 3 Call | Resy Call Close Turn Around :

Sr.No NO DEPARTMENT Nature Of Complaint Date Time |Attende] Time Dt Time Time Action Taken work done by| Remark
1 1648  [Casualty Window rod fitting for curtain 30-Aug-21 14:45 | 15:00 0:15 | 31-Aug-21 10:30 19.75 New curtain tod fitled Cuarpenter
2 2704  |New Deluxe IV Stand is not working 30-Aug-21 12:00 12:15 0:15 30-Aug-21 12:45 0.75 IV stand is repairing Welder
3 857  IMCRIOPD opd no 6 table drawer & door is not working 30-Aug-21 10:00 | 10:15 0:15 30-Aug-21 12:15 225 Table drawer & drawer is repaired Caroaniee
4 2705  |New Deluxe PTS lock is not working 30-Aug-21 12:30 | 12:45 0:15 30-Aug-21 14:15 1.75 locker is repaired Welder
5 858 [MCRIOPD 20 Dr chair wheel is broken 30-Aug-21 10:00 | 10:15 0:15 30-Aug-21 10:30 0.5 Dr chair wheel new fitted Welder
6 3021  [Male medi ward Toilet door is not working 30-Aug-21 14:30 | 14:45 0:15 8-Sep-21 15:15 216.75 Toilet main door is repaired Carpenter
7 1645 |Casualty clinic chair wheel is broken 30-Aug-21 10:00 | 10:15 0:15 30-Aug-21 12:00 2 1 no new wheel fixed Welder
8 2702 [New Deluxe PTS walker is not working 30-Aug-21 12:00 | 12:15 0:15 30-Aug-21 12:30 0.5 Wiper is repaired Welder
9 1326  [MSW Wheel chair is not working 30-Aug-21 10:15 11:00 0:45 15-Aug-21 12:30 -357.75 __ |Chair is not available this dept cancelled Welder

10 1333 Imale sur ward Pts treature wheel is not working 31-Aug-21 10:10 | 10:15 0:05 2-Sep-21 9:50 | 47.66666667 |New Wheel is fixed Welder
11 2683  |Covid opd Monitor stand is fitted 31-Aug-21 12:00 12:15 0:15 31-Aug-21 13:00 1 Monitor stand is fixed Welder
12 1367 |Dialysis Sliper stand door is not working 31-Aug-21 11:15 | 11:30 0:15 31-Aug-21 12:15 1 new hinges fixed Carpenter
13 399  |Psy Ward Name plate is fixed 31-Aug-21 11:10 11:25 0:15 31-Aug-21 15:30 | 4.333333333 |9 nos name plate is fixed ‘Welder
14 3970 |Hemotology icu False ceiling sheet is broken 31-Aug-21 14:30 | 14:45 0:15 10-Sep-21 15:00 240.5 Shhet has been fixed Carpenter
15 2538 |CSSD Indent trolley wheel is broken 1-Sep-21 10:00 | 10:15 0:15 1-Sep-21 11:00 1 Trolley wheel is repaired Welder
16 3265  |6th floor Cupboard door inges removed 1-Sep-21 9:30 9:45 0:15 1-Sep-21 14:15 475 NSG Counter hinges fitted Welder
17 3263 |6th floor NSG Counter door is removed 1-Sep-21 9:00 9:30 0:30 1-Sep-21 10:00 1 New 2 hinges fitted Welder
18 2689  |Covid opd Screen curtain wheel is not working 1-Sep-21 11:35 11:50 0:15 1-Sep-21 15:30 | 3.916666667 |New wheel is fixed | nos Carpenter
19 2687 |Covid opd Cupboard is not working 1-Sep-21 11:35 11:50 0:15 1-Sep-21 16:00 | 4.416666667 |New lock is fitted Welder
20 178 |FMW Window net is removed 1-Sep-21 11:00 11:15 0:15 1-Sep-21 14:00 3 Window net is fixed Welder
21 4051 |OBGY OPD Dr name plate9 fitting 1-Sep-21 11:15 11:30 0:15 1-Sep-21 12:30 1.25 Name plate is fixed Carpenter
22 3266 |6th floor R no 602 Window rod is removed 1-Sep-21 9:15 9:30 0:15 1-Sep-21 10:00 0.75 New curtain rod fitted Welder
23 2257 |Psy Ward Suction bottle screw is loose 1-Sep-21 16:10 | 16:25 0:15 2-Sep-21 15:00 | 22.83333333 [Suction bottle screw is fitted Welder
24 2245 |STP Door fitting to room & window grill fixing 1-Sep-21 11:15 11:35 0:20 2-Sep-21 13:00 25.75 Door & window grill fixed Welder
25 1286  |Anaesthesia dept Cupboard new lock fitting 2-Sep-21 15:50 16:05 0:15 21-Sep-21 10:30 | 450.6666667 |Board is fixed Carpenter
26 1654  |Casualty Hydrolyc trolley is not working 2-Sep-21 12:00 | 12:05 0:05 2-Sep-21 15:30 3.5 Trolley rod is welding Plumber
27 655 Cathlab Door lock is not working 2-Sep-21 15:45 15:55 0:10 2-Sep-21 16:50 | 1.083333333 Main door new lock fixed godrej Carpenter
28 717 |OBGY Ward Cupboard lock & door is removed 3-Sep-21 12:00 12:15 0:15 3-Sep-21 14:30 25 Cupboard lock & door is fixed Carpenter
29 278  |Medical Store counter drawer is not working 3-Sep-21 11:00 E1:35 0:35 3-Sep-21 12:00 1 Drawer is repaired Welder
30 121 [MGM Physiotherapy |LED TV stand fitted on wall 3-Sep-21 12:00 | 12:15 0:15 3-Sep-21 14:30 2.5 LED TV stand fitted on wall Welder
31 1655  |Casualty Sine Board fitting 3-Sep-21 10:30 | 10:56 0:26 3-Sep-21 15:30 5 Sine Board fitted Welder
32 2263  |Psy Ward Cupboard lock is not working 3-Sep-21 10:15 | 10:30 0:15 8-Sep-21 11:15 121 New lock fixed Carpenter
33 2262  |PSY Ward Window net fixing 3-Sep-21 12:05 12:20 0:15 11-Sep-21 12:30 | 192.4166667 |Window net is fixed Carpenter
34 2261  |psy ward hook fitting for cloth 3-Sep-21 12:05 12:20 0:15 13-Sep-21 12:00 Hook fitted for cloth Welder
35 113 |FSW Window Glass is broken 3-Sep-21 14:35 14:50 0:15 7-Sep-21 14:35 14:35 Window glass is fixed Welder
36 1656  |Casualty Wash basin tile patti removed 3-Sep-21 10:30 11:00 0:30 16-Sep-21 16:30 14:35 Wash basin patti is fixed Welder
37 3978  |Hemoto ICU Suction bottle screw is loose 4-Sep-21 10:00 10:15 0:15 4-Sep-21 11:30 IS New Suction stand fitted Welder
38 3979  |Hemoto ICU Alu Glass partion is removing 4-Sep-21 11:30 | 11:30 0:00 4-Sep-21 12:00 0.5 Alu partion is removed Welder
30 184  |Female Ortho ward Wheel chair is not working 4-Sep-21 16:00 | 16:15 0:15 4-Sep-21 16:30 0.5 Wheel chair is repared Welder
40 864  [MCRI OPD opd np 6 table drawer & door is not working 4-Sep-21 11:20 11:30 0:10 4-Sep-21 12:30 | 1166666667 |Cupboard drawer is repaired Carpenter
41 2247 |STP/ETP Grill fitting to stp collection tank 4-Sep-21 12:00 | 12:30 0:30 4-Sep-21 14:15 2:25 Grill fitting to collection tank Carpenter
42 459  |OT Complex Door closer is not working 4-Sep-21 12:30 | 12:45 0:15 9-Sep-21 15:03 12255 New door closer is fixed Carpenter
43 3266 |MCRI ICU Cupboard hinges is loose 4-Sep-21 12:05 | 12:20 0:15 4-Sep-21 15:15 | 3.166666667 |New box Hinges fitted 2 pair Welder
44 2692  |Covid opd Cupboard is not working 4-Sep-21 11:45 12:00 0:15 7-Sep-21 11:00 71.25 Cupboard door is repaired Welder
45 2709  |New Deluxe R NO 304 B CURTAIN ROD IS REMOVED 4-Sep-21 15:45 | 16:00 0:15 6-Sep-21 15:00 47.25 Curtain rod is fixed Welder
46 2710 [New Deluxe Suction bottle screw is loose 4-Sep-21 14:30 | 16:05 1:35 6-Sep-21 17:00 50.5 Suction point is fixed Welder

0:18 29.58182099

47 2681 |Covid opd Bathroom basin pipe is leakage 30-Aug-21 11:00 11:15 0:15 30-Aug-21 12:30 1.5 New Connection pipe is fitted Plumber
48 451 OT Complex Ot No 7&8 Scrub station 30-Aug-21 13:30 14:00 0:30 30-Ang-21 15:00 1.5 Scrub station is checked Plumber
49 1895 |OLD Deluxe Rno 645 Flush is not working 30-Aug-21 16:15 | 16:30 0:15 30-Aug-21 16:35 | 0.333333333 |Flush is repaired Plumber
50 1647 |Casualty Bathroom is blocked 30-Aug-21 14:45 | 15:00 0:15 16-Sep-21 16:30 409.75  |Wash basin patti is fixed Plumber
51 3020 |Male Medi Ward Toilet basin tap is not working 30-Aug-2| 14:30 | 14:45 0:15 30-Aug-21 15:12 0.7 Tap is fixed new Plumber
52 2682 |Covid OPD hand spray is not working 30-Aug-21 11:00 | 11:15 0:15 30-Aug-21 12:00 1 New 2 hand spray is fixed Plumb
53 1332 IMALE Sur Ward PTS bathroom is block 30-Aug-21 10:15 | 10:35 0:20 30-Aug-21 11:00 0.75 __ |Blogkage is removed Plumbor
54 594 _ |Female Sur Ward Rathraom is blogked 30-Aup-21 s | 120 0:15 30-Aug-21 11:00 | 0.916666667 |Block is removed Plumber
55 716 |TL Ward Waler leakage in bathroom 30-Aug-21 9:30 9:30 0:00 30-Aug-21 10:00 0.5 Bathroom leakage is repaired Plumber
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56 3969 |Hemotology icu Bathroom is blocked 14:25 | 14:40 0:15 1-Sep-21 11:00 Bathroom cock is repaired Plumber
57 1896 |OLD Deluxe Jet Spray is not working 31-Aug-21 9:30 9:30 0:00 1-Sep-21 10:30 25 Hand spray is fixed new 1 nos Plumber
58 767 [Microbiology Wash basin is block 31-Aug-21 10:15 | 10:30 0:15 31-Aug-21 12:30 225 Wash basin block is removed Plumber
39 1334 |MSW Bathroom 1s blocked 31-Aug-21 12:30 12:45 0:15 1-Sep-21 15:15 26.75 Bathroom block is removed Plumber
60 859 |MCRI OPD Water leakage from wall 31-Aug-21 11:30 11:35 0:05 3-Sep-21 15:30 76 Water leakage problem is solve Plumber
61 2256 |PSY Ward Bathroom urinal pipe is not working 31-Aug-21 15:10 | 15:20 0:10 31-Aug-21 16:30 | 1.333333333 |Male toilet block is removed Plumber
2] 1946 |Pharmacology Water pipe io loakage I1-Aupg=21 14.15 14.13 0.00 2-3ep-21 13:30 49.23 1ap 18 repaired Plumber
63 2259  |PSY Ward Male Bathroom is blocked 1-Sep-21 16:10 16:25 0:15 1-Sep-21 17:30 | 1.333333333 |Bathroom block is removed Plumber
G4 860 |MCRI OPD Washroom spray 18 not working 1-Sep-21 1545 | 16:00 0:15 5-Oct-21 12:45 813 Hand spray is fixed new 1 nos _ Plumbsr
(1] 1185 [Super Deluxe Flush Is not working 1n r no /39 1-Sep-21 920 9:35 0:15 1-Sep-21 15:35 6.25 Flush is not working Plumber
66 3975 |Hemotology ICU Bathroom cock is leakag 2-Sep-21 11:00 11:00 0:00 2-8ep-21 12.00 1 New Stock cock is fitted Plumber
AT AT [Pewlt Ward L8p ik not working d bop il 0:30 .50 0.20 el | 10.00 0.3 Wew wp Is fxed Plumber
68 2428 |KTICU PIS bathroom tap 1s not working 2-Sep-21 14:15 14:30 0:15 2-Sep-21 | 15:30 1.25 Bathroom tap is repaired Plumber
69 2193 |Medicine dept third floor ledies toilet tap is not working 2-Sep-21 11:00 | 11:15 0:15 2-Sep-21 12:30 I:5 New tap is fixed Plumber
70 1170 [Super Deluxe R no 726 Flush not working 2-Sep-21 10:30 | 1045 0:15 2-Sep-21 | 15:30 5 Flush is working Plumber
71 2691  |Cowid opd Wash basin pipe is cock is not working 2-Sep-21 12:45 | 14:00 1:15 3-Sep-21 11:15 225 New Connection pipe is fitted Plumber
72 53 Centrol library Toilet urin pot is lcange 2:0cpe21 1140 | 11.33 0.13 3-Sep-21 LI:3U | 23.83333333 [Pipe 1s repaired Plumber
73 3268 |OLD Deluxe R no 604 612 3-Sep-21 11:00 12:07 1:07 3-Sep-21 17:30 6.5 R no 604,612 Flush is working Plumber
74 1171 |Super Deluxe R no 723,739 Toilet flush is not working 3-Sep-21 10:45 11:00 0:15 3-Sep-21 17:00 6.25 R no 723,739 Toilet flush is working Plumber
75 770 [Microbiology Wash basin is blocked 3-8ep-21 15:00 | 15:15 0:15 4-Sep-21 10:00 19 Wash basin repaired Plumb
76 862 |MCRIOPD R no 24 Wash basin connection pipe loose 4-Sep-21 9:00 9:30 0:30 4-Sep-21 9:45 0.75 Wash basin repaired Plumber
77 1172 |Super Deluxe All room flush checking 4-Sep-21 17:00 17:00 0:00 4-Sep-21 17:30 0.5 All room are checked Plumber
78 2940 |OT Complex Changing room bathroom tap is not working 4-Sep-21 11:30 12:00 0:30 4-Sep-21 15:00 35 tap is repaired Plumber
79 2194  |Time Office hand spray is not working 4-Sep-21 10:00 11:00 1:00 4-Sep-21 11:25 1.416666667 |New hand spray is fixed Plumber
80 183 [Male Ortho ward Bathroom is blocked 4-Sep-21 10:25 10:40 0:15 15-Sep-21 15:30 | 269.0833333 [Male Ortho ward Plumber
81 1899  |Old Deluxe Cooler is not working 4-Sep-21 12:50 | 13:00 0:10 15-Sep-21 12:00 | 263.1666667 |Cooler is repaired Plumber
82 460  |OT Complex Bathroom is blocked 4-Sep-21 12:30 | 12:45 0:15 4-Sep-21 15:30 3 Bathroom block is removed Plumber
Average 0:18 10:18
57.42916667
Carry forward complaint
COMP. - Received Call | Resp Call Close Turn Around
Sr.No NO DEPARTMENT Nature Of Complaint Date Time |Attende| Time e Time Time Work Done REMARK
1 2920 |OLD Deluxe bathroom coloring 5-Jan-21 14:15 | 14:30 0:15 call delay due to covid room
2 letter |male medi ward toilet flooring tile & All door changing 9-Jan-21 15:00 15:30 0:30 in progress|
3 1695  |5th Floor Deluxe passage wooden Frame is painting 18-Jan-21 12:15 12:20 0:05 call delay due to covid room
4 1816 |Super deluxe passage wooden Frame is painting 19-Jan-21 13:45 14:10 0:25 call delay due to covid room
5 1815 |Covid opd New rubber mat fitting to ramp 4-Feb-21 12:15 | 12:30 0:15 requirement given to store
6 822  |MCRIOPD ladies toilet commode is cracked 1-Mar-21 11:00 | 11:15 0:15 in progress
7 36 Endoscopy Ceiling joint is crack 2-Mar-21 11:30 | 1145 0:15 in progress
8 679  |Female Sur Ward Toilet commode is cracked 3-Mar-21 11:00 11:15 0:15 In Progress
9 135 |Radiology Door laminate is removed 10-Mar-21 10:45 11;00 0:15 In Progress
10 2377 | Time Office Gate no | fountain leakage 20-May-21 15:34 | 15:50 0:16 IN Progress
11 40 Endoscopy Bad smell in toilet 20-May-21 15:40 | 15:55 0:15 IN Progress
12 2380 |Time Office Gate no 1 fi kage Project work 22-May-21 15:30 16:15 0:45 IN Progress
13 65 Physiotherapy Chair base is broken 12-Jun-21 10:50 requirement given to store
14 2286 |6th floor del hot water knob is removed 17-Jun-21 14:20 | 14:30 0:10 qui it given to store
15 179 |Radiology Laminate is removed 23-Jun-21 12:55 | 14:30 1:35 in progress
16 1263 |Biochemistry lah lab stand need to colour 23-Jun-21 | 10220 | 10:40 0:20 in progress
17 1775  |Male Ortho ward Acrylic sheet is broken o view box 24-Jun-21 10:30 10:30 0:00 requirement given to store
18 2271 |CICU Bed Side Locker Is not working 23-Jun-2| 10:0U 1U; 10 U:10 requirement given to store
19 189 OROY OFFICE Muesium glase 18 loose Jdul- 2l 11:45 12:00 U:15 In progress
20 42 Central library Water leakage from ceiling 13-Jul-21 11:15 | 11:30 0:15 i
71 leiter  [Seeurity Dffice Barigate wheel 1o not worlung 20 Jul 21 .55 10:12 | 020 wheel not availaable
i 28907 [Mudical Store Chair hnnn in hralion IeJuls1 12.20 | 1240 0.20 Lase nol avarlable
23 2308  |Medical Store chair base is broken 31-Jul-21 10:35 10:50 0:15
24 233 |MJPJY ward New wash basin outlet line required 17-Aug-21 10:10 | 10:30 0:20 g in progress
23 1717 |SICU Tulse Celling sheer (s black 25-Aug-21 14:30 | 1445 | 0:15 in Progress
6 IRAR  |O1d deluxe 1 v 615,616,650,651,637 wilut couluring 25 Aup-21 10120 | Lu4s ULy in Progress
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Falce Coiling Joint paiut is viack 9:45 in Progress
28 715 now water cotucclivu [ gizer 26-Aug-21 14:45 in Progress

TOTAL COMPLAINT 82

PENDING COMPLAINT 0

COMPLETE COMPLAINT &2

MGM Const,Dept.

[COMPLAINT ATTENDED
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Site Engi
MGM Ctinst. Dept.
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MGM MEDICAL COLLEGE & HOSPITAL

REPAIRING AND MAINTENANCE REPORT

CIVIL. MAIN 23.08.2021 TO 28.08.2021

Sr.No C(:LLF | DEPARTMENT Nature Of Complaint “"I';:'t‘:f" o Af::'d! “‘T;m C";'):“"E"“ — T““}:ﬂ’:“"" Action Taken workdoneby | Remark
1 1150 |Super deluxe ¥R nio 721 Basin lockeris not working 23-Aug21 | 1250 | 1400 | 110 | 23-Aug21 | 1515 | 2416666667 |R 70 721 below wah basin door has been
fixed Carpenter
2 2532 |CSSD Door Lock Problem 23-Aug-21 14:51 15:05 0:14 23-Aug-21 16:00 1,15 Door has been repaired Carpenter
3 1882 |OIld deluxe Wheel chair is not working 23-Aug-21 9:45 10:00 0:15 28-Aug-21 15:00 125.25 Wheel chair is repaired Welder
4 591 |[FMW cupboard lock not working 24-Aug-21 13:00 14:10 1:10 24-Aug-21 15:50 | 2.833333333 |New lock fixed 1 nos Carpenter
5 1151 |Super deluxe cupboard lock not working 24-Aug-21 9:50 10:05 0:15 24-Aug-21 12:30 | 2.666666667 |Cupboard door is repaired Carpenter
6 1156 |Labour room Key board stand not working 24-Aug-21 11:15 11:30 0:15 24-Aug-21 12:30 1.25 Key board Stand & drawer is done Carpenter
7 1636 |Casualty Hydraulic trolley not working 24-Aug-21 10:00 10:15 0:15 25-Aug-21 11:50 | 25.83333333 |Trolley has been repaired Carpenter
8 1155  |Super deluxe cupboard lock not working 25-Aug-21 10:20 10:35 0:15 25-Aug-21 11:30 | 1.166666667 |Cupboard door lock is repaired Carpenter
9 1329 [MSW Food trolley wheel not working 25-Aug-21 10:30 10:30 0:00 25-Aug-21 12:30 2 New wheel is fixed Carpenter
10 1717 |SICU False Ceiling sheet is black 25-Aug-21 14:30 14:45 0:15 in Progress
11 1881 |0ld deluxe All Room new wash basin fitting 25-Aug-21 9:45 10:00 0:15 6-Sep-21 12:00 290.25 New wash basin fixed 10 nos Plumber
12 1888 |Old deluxe rno 645,646,650,654,657 toilet couluring 25-Aug-21 10:20 10:45 0:25 in Progress
13 1152 |Super Deluxe Rno730.738,726 False ceiling sheet fixing| 25-Aug-21 12:30 12:45 0:15 26-Aug-21 15:30 27 new sheet is fixed nida pop
14 1886  |Old deluxe Door stopper not working 25-Aug-21 10:20 10:35 0:15 25-Aug-21 15:30 | 5.166666667 |New stopper fixed 10 nos Carpenter
15 2085 |PICU Criteria board is fixing 25-Aug-21 14:45 15:00 0:15 28-Aug-21 16:15 73.5 Board has been fixed Carpenter
16 2269 |Nephro ward Nursing counter door not working 25-Aug-21 15:15 15:30 0:15 25-Aug-21 16:30 1.25 NSG Coiunter door is repaired Carpenter
17 1153 |Super deluxe R no 743 Door Lock Problem 24-Aug-21 15:30 15:40 0:10 24-Aug-21 16:30 1 Dooar lock has been repaired Carpenter
18 1157 |Super deluxe Room door not working 24-Aup-21 9:45 10:15 0:30 26-Aug-21 11:30 49.75 Door Screw is fixed Carpenter
19 1799  |Male ortho ward Chair not properly working 26-Aug-21 9:45 10:15 0:30 26-Aug-21 15:30 5.75 Chair has been repaired Carpenter
20 1284  |Anaesthesia dept Natice board cabin name plate fixed 26-Aug-21 15:30 16:00 0:30 in Progress
21 1637 |Casualty Shifting trolley is not working 26-Aug-21 10:45 11:00 0:15 26-Aug-21 12:00 1.25 Trolley is repaired Welder
22 715 |OBGY ward new water connection for gizer 26-Aug-21 14:45 | 15:00 0:15 in Progress
23 2703 [New Deluxe Drawer lock is not working properly 26-Aug-21 10:45 11:00 0:15 27-Aug-21 14:15 27.5 PTS Locker is repaired Welder
24 1892 [Old deluxe cupboard not working 24-Aug-21 16:00 16:15 0:15 26-Aug-21 14:30 46.5 Cupboard door is repaired Carpenter
25 1638 |Casualty door aldrop raparing 26-Aug-21 11:20 11:35 0:15 27-Aug-21 15:30 | 28.16666667 |Aldrop fixed to alu door Welder
26 1639  |Casualty door aldrop raparing 27-Aug-21 14:00 | 14:15 0:15 27-Aug-21 15:30 1.5 Bathroom door aldrop has been fixed Welder
27 2679 |Coivd OPD Cuupboard Reapired Side Hinge 25-Aug-21 14:00 14:15 0:15 27-Aug-21 15:00 49 Cupboard is repaired Welder
28 1629 |CVTS Nursing counter door not working 25-Aug-21 12:15 12:30 0:15 27-Aug-21 15:15 51 NSG Counter is repaird Carpenter
29, 441  |OT Complex Tube Tray Repaired 25-Aug-21 14:30 | 14:45 0:15 27-Aug-21 | .15:30 49 Tube tree is repaired Carpenter
30 120 [Physiotherapy Window curtain rod is repaired 26-Aug-21 10:50 11:10 0:20 30-Aug-21 11:15 | 96.41666667 |New Window rod fixed Carpenter
31 712 |OBGY Ward Bed Side Locker 26-Aug-21 12:15 | 14:00 1:45 26-Aug-21 15:30 325 Bed side locker has been repaired Carpenter
32 3200 [New Deluxe Celling Repaired 25-Aug-21 11:05 11:20 0:15 26-Aug-21 15:30 | 28.41666667 |ceiling repired Carpenter
33 1641 |Casualty Window net is fixed 28-Aug-21 9:40 9:55 0:15 28-Aug-21 15:15 | 5.583333333 |Window net is changed Carpenter
34 1643 |Casualty False Ceiling is crack 28-Aug-21 9:45 10:00 0:15 in Progress
35 1644  |Casualty PTS Shifting trolley is not working 28-Aug-21 11:15 11:30 0:15 28-Aug-21 12;15 12:15 Straicher is repaired Welder
Average 0:21 13:03
36 397  [PSY Ward Wash Basin Leakege 23-Aug-21 13:30 | 14:15 0:45 23-Aug-21 15:00 1.5 Wash basin waste pipe is changed Plumber
37 2184 | TIME Office Toilet Urine Pot Block 23-Aug-21 17:10 | 17:10 0:00 23-Aug-21 17:20 | 0.166666667 |Wash basin waste pipe is changed Plumber
38 2701  |New Deluxe Commed Covier Reapired 23-Aug-21 11:45 12:00 0:15 23-Aug-21 15:15 15:15 2 nos commod cover is fixed Plumber
39 1269 |OBGY Ward Wash Basin Leakege 23-Aug-21 10:00 10:15 0:15 23-Aug-21 15:15 5.25 Wash basin waste pipe is repaired Plumber
40 1148  |Super deluxe Water leakage from false ceiling 23-Aug-21 12:55 14:05 1:10 24-Aug-21 11:11 | 22.26666667 |R no 743 sheet is repaired Plumber
41 1149 [Super del Wash Basin Leakege 23-Aug-21 12:55 | 14:05 1:10 24-Aug-21 11:00 | 22.08333333 |R no 721 wash basin pipe is repaired Plumber
42 1880 |Old deluxe R no 653,654 Bathroom Basin is blocked 23-Aug-21 9:45 10:00 0:15 24-Aug-21 16:40 | 30.91666667 |Wash basin blockage is removed Plumber
43 2186 | TIME Office Toilet Urine Pot Block 24-Aug-21 11:45 | 14:05 2:20 24-Aug-21 16:40 | 4.916666667 |Toilet urinal block is removed Plumber
44 453 [MICU Toilet tap is not working 24-Aug-21 15:20 15:35 0:15 24-Aug-21 17:10 | 1.833333333 |Tap is repaired Plumber
45 447 OT Cuinplea Ouiube Olativu luk 2 up21 11.30 11.45 0.15 25sAups21 17.10 | 29.66666667 | Tap is icpaited Plubei
46 1154  |Super deluxe Flush Not Working 25-Aug-21 10:20 10:35 0:15 25-Aug-21 10:40 | 0.333333333 |Flush is working in r no 725 Plumber
17 1667 |Blood Boanlk Wagh Bagin Lealege 25 Aup 21 11:50 12:05 0:15 25 Aug 21 12:30 | 0.666666667 | Tap ia ropaired Plumber
40 592 [TMW Wasli Dasiu blockeod 25eAugs21 15.25 15.40 0.15 25aAups2] 16.00 | 0.583233220 |Dluck is icuiuved Plusiibiei
49 2086 |PICU Wash Basin Leakege 25-Aug-21 16:20 | 16:35 0:15 25-Aug-21 16:45 | 0.416666667 |Block is removed Plumber
50 2187 |TIME Office Pipe line is Leakage 25-Aug-21 14:00 15:00 1:00 25-Aug-21 15:00 1 Pipe is repaired Plumber
51 1405 |Dean Office Ladies Toilet is blocked 25-Aug-21 12:25 |- 12:35 0:10 25-Aug-21 12:50 | 0.416666667 |Blockage is'removed Plumber
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52 1487 |NICU Picu outlet is broken 15:45 16:00 0:15 27-Aug-21 14:40 Qutlet is repaired Plumber
53 448  |OT Complex Scrube Station is checked 26-Aug-21 13:30 14:00 0:30 26-Aug-21 15:00 1.5 All scrub station checked Plumber
54 1156  |Super deluxe Flush Not Working in r no 736 26-Aug-21 9:45 10:15 0:30 26-Aug-21 12:50 | 3.083333333 |Flush is working in r no 736 Plumber
55 51 Central Lab Toilet is blocked 26-Aug-21 11:35 11:50 0:15 26-Aug-21 12:50 1.25 Wash basin pipe is repaired Plumher
56 §51 MCRI OFD Waosh Dasin Leakepe 28-Aug-21 14:20 14:40 U:20 26-Aug-21 16-50 75 Rlockage is remod Tunibes
37 1331 |MSW Bathroom Basin Block 26-Aug-21 10:30 | 10:45 0:15 26-Aug-21 16:50 | 6.333333333 |Toilet block is removed Plumber
58 1800 |Male ortho ward Bathroom Basin Block 26-Aug-21 9:45 10:45 1:00 26-Aug-21 11:00 1.25 Toilet block is removed Plambher
59 112 |[FMW Dasin tap is not woiking 26-Aug-2 | 11:U5 11:20 0:15 28-Aug-21 11:05 48 Bathroom block is removed Plumber
60 398  |PSY Ward Urinal is blockd 27Aup:21 1040 | 10:33 0:13 2/-Aug-21 12:30 | 1.833333333 |Black is removed Plumber
61 2536 |CSSD Toilet flush not working 27-Aug-21 12:25 12:40 0:15 27-Aug-21 15:30 | 3.083333333 |Toilet cock is repaired Plumber
62 236 |[MJPJY Ward Bathroom is blocked 27-Aug-21 15:15 15:30 0:15 27-Aug-21 16:30 175 Female side hathroom ic bloak is romove Dlumibei
A3 1830 Jeeu Hand Spray 1s changed 28-Aug-21 15:30 | 1545 0:15 28-Aug-21 16:00 0.5 Hand Spray is chanped Plumber
64 1161  [Super Deluxe Alu R no toilet flush is not working 28-Aug-21 10:30 | 11:00 0:30 28-Aug-21 12:30 2 Toilet flush is repaired Plumber
65 3261 |6 th floor deluxe All Room flush checked 28-Aug-21 16:00 | 16:15 0:15 28-Aug-21 16:30 0.5 All room flush is checked Plumber
66 1364  |Dialysis Machine no 16 bed no 9 & 16 change 28-Aug-21 10:30 11:00 0:30 28-Aug-21 11:30 1 Machin has been changed Plumber
67 2189  |Time Office Push cock & flush is not working 28-Aug-21 9:00 9:10 0:10 28-Aug-21 9:30 0.5 Push cock & Flush Is repaired Plumber
68 108 [New Deluxe Flush butten is not working 28-Aug-21 11:30 11:45 0:15 28-Aup-21 12:12 0.7 New Hand spray is fixed Plumber
Average 0:26 8.085
Carry forward complaint
COMP, ) ¥ ’ . s Received Call | Response Call Close Turn Around -
Sr.No NO DEPART D'I.E]\T Nature Of Comy = T Lattanie Tl[::e Dt Tinic Time Work Done REMARK
1 2920 |OLD Deluxe bathroom coloring S-Jan-21 14:15 | 14:30 0:15 call delay due to covid room
2 letter  |male medi ward toilet flooring tile & All door changing 9-Jan-21 15:00 15:30 0:30 in progress |
3 1695 |5th Floor Deluxe passage wooden Frame is painting 18-Jan-21 12:15 12:20 0:05 call delay due to covid room
4 1816  |Super deluxe I ge wooden Frame is painting 19-Jan-21 13:45 14:10 0:25 call delay due to covid room
5 1815 |Covid opd New rubber mat fitting to ramp 4-Feb-21 12:15 12:30 0:15 requirement given to store
6 822 MCRI OFD ladies toilet commode is cracked 1-Mar-21 11:00 11:15 0:15 in progress
7 36 Endoscopy Ceiling joint is crack 2-Mar-21 11:30 11:45 0:15 In progress
8 679  |Female Sur Ward Toilet commode is cracked 3-Mar-21 11:00 11:15 0:15 In Progress
) 135 [Radiology Door laminate is removed 10-Mar-21 10:45 11:00 0:15 In Progress
10 2377  |Time Office Gate no 1 fountain leakage 20-May-21 15:34 15:50 0:16 IN Progress
11 40 Endoscopy Bad smell in toilet 20-May-21 1540 | 15:55 | 0:15 IN Progress
12 2380  |Time Office .|Gate no | fountain leakage Project work 22-May-21 15:30 16:15 0:45 IN Progress
13 65 Physiotherapy Chair base is broken 12-Jun-21 10:50 requirement given to store
14 2286  |6th floor deluxe hot water knob is removed 17-Jun-21 14:20 14:30 0:10 requirement given to store
15 179 [Radiology Laminate is removed 23-Jun-21 12:55 14:30 1:35 in progress
16 1263 |Biochemistry lab lab stand need to colour 23-Jun-21 10:20 | 10:40 0:20 in progress
17 1775 |Male Ortho ward Acrylic sheet is broken o view box 24-Jun-21 10:30 | 10:30 0:00 requirement given to store
18 2271 |EICU Bed Side Locker is not working 25-Jun-21 10:00 | 10:10 0:10 requirement given to store
19 389 |OBGY OFFICE Muesium glass is loose 7-Jul-21 11:45 12:00 0:15 in progress
20 42 Central library Water leakage from ceiling 13-Jul-21 11:15 11:30 0:15 in Progress
21 Security Office Barigate wheel is not working 29-Jul-21 9:55 10:15 0:20 wheel not availaable
22 2807  [Medical Store Chair base is broken 30-Jul-21 12:20 | 12:40 0:20 base not available
23 230R __ [Medical Store chair base is broken 31-Jul-21 1035 10:50 0:15 ¥
TOTAL COMPLAINT 68
PENDING COMI'LAINT 3
COMP'LETE COMPLAINT b
COMPLAINT ATTENDED 93%
w‘\
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MGM MEDICAL COLLEGE & HOSPITAL

REPAIRING AND MAINTENANCE REPORT

CIVIL. MAIN 16.08.2021 TO 21.08.2021

" Response Turn Around i
seNo | COMP L pepaRTMENT Nature OF Complaint fisceived Atisnda] Tt gl P Tims SCEUN LR ek Uone: i Jhenark
AU - . :
Date Time | d Time Dale Time

| 807  [Radiology Woden box need repair 16-Aug-21 10:15 10:30 0:15 16-Aug-21 11:15 1 Wooden box has been repaired Carpenter
2 1395  [Pead opd Cupboard handle need repair 16-Aug-21 10:15 10:30 0:15 16-Aug-21 11:30 1.25 handle is repair Carpenter
3 3000 |Old deluxe Wooden cupboard need repaired 16-Aug-21 16:45 16:50 0:05 17-Aug-21 11:30 18.75 cupboard is repair Carpenter
4 293 Dental opd Carpet fixing (patchwork) 16-Aug-21 14:30 14:45 0:15 in progress

5 1129  |Super deluxe Passage side sheet fixing 16-Aug-21 1045 | 11:00 0:15 26-Aug-21 11:00 240.25 False ceiling sheets are repaired Nida pop

6 2939 |OT complex New lock of ot 7,8 of cupboard 16-Aug-21 12:05 12:20 0:15 23-Aug-21 12:30 | 168.4166667 |New lock are fixed Carpenter

7 2175 |Time office Wall tile is broken 16-Aug-21 11:35 11:45 0:10 18-Aug-21 11:00 | 4741666667 |Wall tile has been repaired Mason

8 2080 |PICU Lock not working 17-Aug-21 11:15 11:30 0:15 18-Aug-21 10:30 23.25 lock is working Carpenter

9 2082 [PICU Main door need repair 18-Aug-21 9:30 9:40 0:10 18-Aug-21 11:30 2 main door repaired Carpenter
10 | 1875 |Olddeluxe Sk Sy 16-Aug21 | 1645 | 17:00 [ 015 | 3-sep21 | 1500 | 43025 B & Welder

properly{welding work) Bed is repaired

11 3301 |Ajabnagar hosp 20 name plate fixing 16-Aug-21 12:55 14:00 1:05 6-Sep-21 16:30 | 507.5833333 |Name plate fixed Carpenter
12 1635  |Casualty Stracher side grill need repair 18-Aug-21 12:15 12:30 0:15 18-Aug-21 12:50 | 0.583333333 |side rill is repaired Carpenter
13 1132 |Super deluxe Kitchen locker need repair 17-Aug-21 10:35 | 10:55 0:20 18-Aug-21 11:50 25.25 lock is repaired Carpenter
14 1323  |MSW uro ward Bed side stand hook 17-Aug-21 11:30 | 1145 0:15 3-Sep-21 11:00 407.5 1V Stand is fitted to bed Welder
15 107 [FSW Wheel chair not working properly 18-Aug-21 10:55 11:10 0:15 28-Aug-21 14:30 | 243.5833333 |Wheel chair is repaired Welder
16 1663  |Casualty Strecher side grill need repair 18-Aug-21 12:05 12:05 0:00 - | 18-Aug-21 12:15 | 0.166666667 |strecher grill ios repaired Carpenter
17 2426 |COT Pat locker need repair 18-Aug-21 11;:00 | 11:15 0:15 in progress
18 441 OT complex Tube tree is broken 20-Aug-21 14:30 14:45 0:15 23-Aug-21 15:30 73 Tube tree is repaired Carpenter
19 3153 |ENT ward Cupboard lock not working 21-Aug-21 12:30 | 1245 0:15 21-Aug-21 16:15 3.75 lock has been repaired Carpenter
20 853 |MCRI opd Dr chair wheel broken 21-Aug-21 11:55 12:10 0:15 21-Aug-21 14:30 | 2583333333 |wheel is fixed Carpenter
21 851 IMCRI opd ad office |door stopper fixing 21-Aug-21 10:10 | 10:30 0:20 21-Aug-21 11:30 | 1.333333333 |door stopper has been fixed Carpenter
22 852  |MCRI Opd recpn Reception 18,19 drawer not working 21-Aug-21 10:10 10:30 0:20 21-Aug-21 11:15 1.083333333 |drawer has been repaired Carpenter
23 50 Central liabrary Furniture lock need to fix 7 no 20-Aug-21 14:15 15:00 0:45 21-Aug-21 12:30 2225 lock has been fixed Carpenter
24 49 Central liabrary UG hall door lock not working 20-Aug-21 11:30 11:45 0:15 20-Aug-21 12:50 | 1.333333333 |lock hs been repaired Carpenter
25 3196 |New deluxe Pt bed bush fixing 19-Aug-21 11:30 | 1145 0:15 20-Aug-21 15:30 28 bush has been fixed Carpenter
26 48 Central library Door closer fitting 20-Aug-21 14:45 15:00 0:15 3-Sep-21 11:50 | 333.0833333 |New door closer is fixed (INOX) Carpenter
27 235  |MIPJY ward Commode chair broken 19-Aug-21 10:30 | 1045 0:15 3-Sep-21 10:15 359.75 Chair is not repaireble Welder
28 1567 [Med opd 240 Cutain rod removing . 19-Aug-21 14:12 15:05 0:53 20-Aug-21 11:30 213 curtain rod has been removed Carpenter
29 440  |OT complex Keyboard channel need to change 19-Aug-21 14:15 14:30 0:15 19-Aug-21 15:30 1.25 keyboard channle has been fixed Carpenter
30 3149 |ENT Opd Tr trolley not working 19-Aug-21 11:05 | 12:10 1:05 19-Aug-21 14:15 | 3.166666667 |trolley has been repaired Carpenter
31 1137 |Super deluxe Crush trolley drawer not working 19-Aug-21 9:40 9:50 0:10 19-Aug-21 11:30 | 1.833333333 |drawer has been repaired Carpenter
32 1878 [Old deluxe Bathroom colour 645,646,650,654.657 19-Aug-21 13:00 | 14:10 1:10

33 3200 |[New Deluxe Ceiling is repairing work 21-Aug-21 11:05 11:20 0:15 22-Aug-21 15:30 | 28.41666667 Chiting shedt i repaired Carpenter
34 2 Mead opd Toilet door aldrob acc need to fit 19-Aug-21 9:50 10:15 0:25 19-Aug-21 10:30 | 0.666666667 |aldrob has been fixed Carpenter

Average 0:21 96.77580645

35 764 [Microbiology Ro water supply new pipe fitting 17-Aug-21 10:00 | 12:00 2:00 17-Aug-21 12:30 25 pipeline has been fixed Plumber
36 1131  |Super del flush not working 17-Aug-21 14:00 14:30 0:30 17-Aug-21 15:51 1.85 flush has been fixed Plumber
37 765  |Microbiology Ro water supply new pipe fitting 17-Aug-21 12:15 | 12:30 0:15 24-Aug-21 10:45 166.5 New pipe is fixed Plumber
38 1472 [Nicu Side room pipe of picu leakage 17-Aug-21 11:35 11:50 0:15 17-Aug-21 15:00 | 3.416666667 |pipeline has been fixed Plumber
39 2079 |Picu Wash basin pipe leaking 17-Aug-21 11:15 11:25 0:10 17-Aug-21 15:15 9 pipe has been repaired Plumber
40 1323 |MSW uro Toilet chockup 17-Aug-21 11:30 11:45 0:15 17-Aug-21 15:30 4 toilet chock has been removed Plumber
41 1877 |Old deluxe Bathroom choke 17-Aug-21 11:45 | 12:00 0:15 17-Aug-21 15:50 | 4.083333333 |toilet chock has been removed Plumber
42 233 |MIPJY ward New wash basin outlet line required 17-Aug-21 10:10 10:30 0:20 i progiess
43 3019  [MMW Wash basin block 16-Aug-21 10:30 | 11:00 0:30 16-Aug-21 11:30 1 blockage has been removed Plumber
44 109 [FSW Toilet block 16-Aug-21 11:15 | 12:00 0:45 16-Aug-21 12:30 1.25 blockage has been removed Plumber
45 2176 |Time office hostel room 6 bathroom block 16-Aug-21 15:25 | 16:30 1:05 16-Aug-21 17:10 1.75 blocknge has been removed Tlumber
46 1130 [Snper delnye All rnom flush need repair 16-Ang-21 nnn | 1m1s 015 16-Aug-21 12:00 2 flugh hag besn repaired Plumber
47 709 |OBGY ward 2 T 1 ward basin block 18-Aug-21 13:30 14:30 1:00 18-Aug-21 15:00 1.5 blockage has been removed Plumber
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40 BUS  |Kadivlugy USG5 male washroom chock 18-Aug-21 9:00 9:15 0.15 18-Aug-21 9:30 0.5 |chock has been removed Plumber-
49 1359 |Dialysis Machine filter leaking 18-Aug-21 9:00 9:30 0:30 18-Aug-21 10:00 1 leakage has been solved Plumber
50 2530 |CSSD Drain pipe leaking 18-Aug-21 12:15 12:30 0:15 18-Aug-21 18:00 5.75 leakage has been solved Plumber
Sl 1634  |Casualty Urinal pipe is damage 18-Aug-21 11:50 12:05 0:15 18-Aug-21 14:50 3 pipe has been repaired Plumber
52 111 FSW NS tap not working 18-Aug-21 15:30 16:00 0:30 19-Aug-21 10:00 18.5 tap has been repaired Plumb
53 766 |Microbiology Wash basin leaking 19-Aug-21 11:40 | 11:55 0:15 19-Aup-21 16:00 | 4.333333333 |wash basin has been repaired Plumber
54 4583 [Riochem dept Toilot chocup 19-Aup-21 10:00 11530 1:50 19-Aug-21 12:00 2 |chock has been removed Plimher
5§ 2178 |Time office Watel is leaklng fom Hitno 1 19-Aug-2 | 16:15 | 16:30 0:15 in progress
56 1140 |Super deluxe Room no 710,725,724 tlush not working 20-Aug-21 12:00 12:15 0:15 20-Aug-21 12:30 0.5 flush has been repaired Plumber
57 1143 |Super deluxe Room 725 flush not working 21-Aug-21 10:15 10.30 0:15 21-Aug-21 11:00 0.75 flush has been repaired Plumber
58 2182 |Time ofice fith floor pipeline broke 21-Aug-21 14:00 14.20 0:20 21-Aug-21 15:00 1 pipeline has been fixed Plumber
59 3254 |Executive deluxe Toilet flush need to check 21-Aug-21 10:00 | 10:30 0:30 21-Aug-21 12:00 2 flush has heen checked Plumber
60 1146 [Super deluxe Flush need to check 21-Aug-21 11:00 1115 0:15 21-Aug-21 15:00 4 flush has heen cheeked Plumber
0l 2177 [T ullice U hostel room b basin repair 21-Aug-3] 10:00 | 11:00 1:00 21-Aug-21 11:30 1.5 basin has begn renaired Plimher
(R M6 IMOMOpd coiiplea [uliiul leuklig 21-Aug-2| 14:00 | 14:30 0:30 21-Aug-21 14:45 0.75 urinal has been repaired Plumber
63 710 |OBNGY ward 2 New wash basin need to fix 19-Aug-21 16:35 16:45 0:10 in progress
Average 0:30 2.91733
Carry forward complaint
; COMP. 2 . Received Call | Resy Call Close Turn Around . 4
Sr.No NO DEPARTMENT Nature Of Complaint Pote Time lAttende| Time Date Time i Work Done REMARK
1 2920 |OLD Deluxe bathroom coloring S-Jan-21 14:15 14:30 0:15 call delay due to covid room
2 letter  |male medi ward toilet flooring tile & All door ch g 9-Jan-21 15:00 15:30 0:30 in progress i
3 1695  |5th Floor Deluxe p wooden Frame is painting 18-Jan-21 12:15 12:20 0:05 call delay due to covid room
4 1816  |Super deluxe [ wooden Frame is painting 19-Jan-21 13:45 14:10 0:25 call delay due to covid room
5 1815 |Covid opd New rubber mat fitting to ramp 4-Feb-21 12:15 12:30 0:15 requi given to store
6 822 MCRI OPD ladies toilet commode is cracked 1-Mar-21 11:00 11:15 0:15 in progress
7 36 Endoscopy Ceiling joint is crack 2-Mar-21 11:30 11:45 0:15 in progress
8 679  |Female Sur Ward Toilet commode is cracked 3-Mar-21 11:00 11:15 0:15 In Progress
9 135 |Radiology Door | te is removed 10-Mar-21 10:45 11:00 0:15 In Progress
10 2377 |Time Office Gate no 1 fi in leakage 20-May-21 15:34 | 15:50 0:16 IN Progress
11 40 Endoscopy Bad smell in toilet 20-May-21 15:40 | 15:55 0:15 IN Progress
12 2380  |Time Office Gate no 1 fountain leakage Project work 22-May-21 15:30 16:15 0:45 IN Progress
13 65 Physiotherapy Chair base is broken 12-Jun-21 10:50 requirement given to store
14 2286  |6th floor deluxe hot water knob is removed 17-Jun-21 4:20 | 14:30 0:10 requirement given to store
15 179 [Radiology Laminate is removed 23-Jun-21 12:55 14:30 1:35 in progress
16 1263 |Biochemistry lab lab stand need to colour 23-Jun-21 10:20 10:40 0:20 In progress
17 1775 [Male Ortho ward Acrylic sheet is broken o view box 24-Jun-21 10:30 | 10:30 0:00 requirement given to store
18 2271 |EICU Bed Side Locker is not working 25-Jun-21 10:00 10:10 0:10 requirement given to store
19 389 |OBGY OFFICE Muesium glass is loose 7-Jul-21 11:45 | 12:00 0:15 in progress
20 42 Central library Water leakage from ceiling 13-Jul-21 11:15 11:30 0:15 in Progress
2] Security Office Barigate wheel is not working 29-Jul-21 9:55 10:15 0:20 wheel not availaable
22 2807  |Medical Store Chair base is broken 30-Jul-21 12:20 12:40 0:20 base not available
23 2308 |Medical Store chair base is broken 31-Jul-21 10:35 10:50 0:15
TOTAL COMPLAINT 63
PENDING COMPLAINT 5
COMPLETE COMPLAINT 58
COMPLAINT ATTENDED 92%
Site Supéervisor gﬁn&r
MGM Const.Dept. MGM Const.Dept.




MUM MEDICAL CULLECE & HOBMITAL

KEPAIKING AND MAINTENANCE KEFOKT

CIVIL. MATN 0908 2071 TO 14 N8 2021

» Response Turn Around ;
Sr.No C?v?:P' DEPARTMENT Nature Of Complaint Received Attende| Time Calk:Closs Time e T A WerkDyve Rewark
Date Time | d Time Date Time
1 174 Female Ortho ward Bed not working 9-Aug-21 10:30 10:45 0:15 9-Aug-21 12:30 2 Bed is repaired Welder
2 119 |physitherapy colleg Book case glass is broken 9-Aug-21 16:00 | 16:20 0:20 9-Aug-21 16:30 0.5 Book case plass is ixed Carpenter
3 1628  |Casualty Casualty glas door is broken 7-Aug-21 10:55 11:10 0:15 10-Aug-21 15:30 | 76.58333333 |New glass is fixed Welder
4 2126  |Ragistration Dept Lock is not working 9-Aug-21 14:15 14:30 0:15 10-Aug-21 10:30 20.25 New lock is fixed Welder
5 1 Medi opd 240 Window is not working 9-Aug-21 14:25 14:35 0:10 10-Aug-21 11:50 | 21.41666667 |Window is repaired Carpenter
6 4263 |Dyotan hall Door closer is not working 9-Aug-21 11:25 11:35 0:10 9-Aug-21 11:30 | 0.083333333 |Door closer isrepaired Carpenter
7 387  |Psy ward NSG counter lock is not working 9-Aug-21 14:00 14:15 0:15 9-Aup-21 10:30 -3.5 NSG Station lock is repaired Carpenter
8 173 |Female Ortho ward Locker is not working 9-Aug-21 10:25 10:40 0:15 9-Aug-21 15:30 | 5.083333333 |Bed Side locker repairing Welder
9 229  |MIPJY Ward Cupboard door is not working 9-Aug-21 10:45 | 11:00 0:15 9-Aug-21 15:30 4.75 New box hinges fitted Welder
10 172 |Female Ortho ward PTS Shiting trolley not working 9-Aug-21 10:25 10:40 0:15 9-Aug-21 15:30 | 5.083333333 |Trolley screw is fitted Welder
11 175 |Female Ortho ward Cupboard lock is not working 9-Aug-21 10:30 | 10:45 0:15 9-Aug-21 16:00 5.5 ms godrej cupboard is repaired Welder
12 176 |Female Ortho ward Side screen curtain is not working 10-Aug-21 16:00 | 16:00 0:00 10-Aug-21 16:30 0.5 new wheel is fixed to curtain Welder
13 2268  |Nephro Ward View box screw is removed 10-Aug-21 9:30 10:00 0:30 10-Aug-21 10:05 | 0.583333333 [Screw is done Carpenter
14 1791  [Male Ortho Ward Wheel chair is not working 10-Aug-21 10:24 | 10:35 0:11 10-Aug-21 12:00 1.6 Wheel chair is repaired Welder
15 1793 |Male Ortho Ward Side curtain is not working 10-Aug-21 10:24 | 10:30 0:06 10-Aug-21 12:00 1.6 PT Side curtain screen is repaired Welder
16 179 |Female Ortho Ward __ |Cupboard lock is not working 11-Aug-21 14:30 | 1445 0:15 11-Aug-21 15:30 1 MS Cupboard lock is repaired Welder
17 1630 |Casualty railing of trolley is not working 11-Aug-21 11:35 | 11:50 0:15 11-Aug-21 15:00 | 3.416666667 |Trolley railing screw is fitted Welder
18 856 |MJPYAY Dept Door closer is not working 11-Aug-21 11:10 11:25 0:15 14-Aug-21 11:30 | 72.33333333 |New door closer is fixed Welder
19 2285 |EICU Bed railing is not working 12-Aug-21 10:35 | 10:50 0:15 13-Aug-21 |° 16:15 | 29.66666667 |Bed railing is done Welder
20 2076 |PICU PT Trolley not working 12-Aug-21 10:50 | 11:05 0:15 13-Aug-21 16:30 | 29.66666667 |PT Trolley is working Carpenter
21 180  |Female Ortho ward Linen trolley not working 12-Aug-21 10:00 | 10:15 0:15 12-Aug-21 10:45 0.75 Linen trolley is repaired Welder
22 795 MCRI OPD Visitor chair not working 12-Aug-21 9:30 9:45 0:15 12-Aug-21 10:15 0.75 Visitor chair is repaired Welder
23 1796  |Male Ortho Ward Cardiac table is not working 13-Aug-21 14:15 14:15 0:00 13-Aug-21 16:20 | 2.083333333 |Cardiac table is repaired Carpenter
24 392 Psy Ward Dr room aldrop is removed 13-Aug-21 12:30 12:45 0:15 13-Aug-21 15:30 3 Door is repaired Carpenter
25 1795 {Male Ortho ward Wheel chair is not working 13-Aug-21 14:15 | 14:15 0:00 13-Aug-21 14:30 0.25 Wheel chair is repaired Welder
26 1711 |Sicu Sterilium Stand is broken 13-Aug-21 10:05 | 10:05 0:00 13-Aug-21 14:30 | 4.416666667 |Stenilium Stand is repaired Carpenter
27 808  [Main Store Plywood is fixed 13-Aug-21 16:15 | 16:30 0:15 13-Aug-21 16:45 0.5 Plywood is fixed Welder
28 1712 |SICU Wooden door is not working 13-Aug-21 10:05 10:20 0:15 13-Aug-21 14:15 | 4.166666667 |New box hinges fitted Carpenter
29 1352  |Dialysis board fitting 13-Aug-21 10:00 10:15 0:15 13-Aug-21 11:00 1 White board is notworking Carpenter
30 2867  |Peadi Ward 360 Door aldrop is not working in side 13-Aug-21 11:35 11:50 0:15 14-Aug-21 10:15 | 22.66666667 |Aldrop is repaired Welder
31 * 708 |OBGy Ward Cupboard is not working 14-Aug-21 12:50 14:00 1:10 % * |in progress
Average 0:14 10.59
32 1114  |Super deluxe Flush is not working R no 732 9-Aug-21 10:00 | 10:15 0:15 9-Aug-21 15:30 &0 New work is repaired Plumber
33 793 MCRI OPD Water hand Spray is not working 9-Aug-21 14:08 14:15 0:07 9-Aug-21 15:30 1.366666667 |work is done Plumber
34 105 |Female Sur Ward tap is not working 9-Aug-21 11:07 | 11:20 0:13 9-Aug-21 16:30 | 5.383333333 |Tap has been repaired Plumber
35 106  |Female Sur Ward Bathroom is blocked 9-Aug-21 11:05 11:20 0:15 9-Aug-21 16:30 | 5.416666667 |Piller cock has repaired Plumber
36 3248 |6th floor deluxe All Room flush are cheked 9-Aug-21 17:00 17:00 0:00 9-Aug-21 17:30 0.5 All room flush are checked Plumber
37 1349  |Dialysis Qut let pipe is leakage 9-Aug-21 15:00 | 15:00 0:00 9-Aug-21 15:50 | 0.833333333 |liakage pipe is repaired Plumber
38 383 |Psyward tap is not working 9-Aug2l | 11:10 | 11:35 | 025 | 10-Aug21 | 13:00 | 2583333333 g::ﬁ POBSRECSE S Susk ook ia Plumber
39 2998 |0Old Deluxe Bathroom side room tap is not working 10-Aug-21 14:50 15:00 0:10 10-Aug-21 15:30 | 0.666666667 |Bathroom supply is repaired Plumber
40 430  |OT Complex OT 9 no water tap is not working 10-Aug-21 16:30 | 16:45 0:15 16-Aug-21 | 16:00 143.5 New bib cock is fitted Plumber
41 1116  |Super deluxe All Room flush are cheked 10-Aug-21 17:00 17:00 0:00 10-Aug-21 17:30 0.5 All room flush are checked Plumber
42 435  |OT Complex Scrub Station line is block 11-Aug-21 13:30 14:00 0:30 11-Aug-21 15:20 | 1.833333333 [Scrub Station line is clear Plumber
43 1118  |Super deluxe R no 724 Toilet flush is not workig 11-Aug-21 15:15 15:30 0:15 11-Aug-21 16:20 | 1.083333333 |R no 724 flush is repaired Plumber
44 1117 |Super Deluxe R no 732 Toilet flush is not working 11-Aug-21 11:40 | 11:55 0:15 11-Aug-21 12:00 | 0.333333333 |R no 732 Toilet flush Plumber
45 228  |MJPJY Ward Toilet is block 12-Aug-21 9:30 10:00 0:30 12-Aug-21 11:00 1.5 Toilet blockege is removed Plumber
46 1121  |Super Deluxe Toilet flush is not working 12-Aug-21 12:08 | 12:30 0:22 12-Aug-21 12:40 | 0.533333333 |Toilet flush is working Plumber
44 39U Psy Wward Tollet spray 18 not working 12-Aug-2 1 12:30 12:40 0:10 12-Aug-21 13:00 25 Hund spray Is Nxed Plumber
48 391 |Psy Ward Bathroom tap is not working 12-Aug-21 12:30 | 12:30 0:00 12-Aug-21 | 14:00 35 Bathroom tap is repaired Plumber
49 1794 | Mile Oulliv Wiud Two fMusliis ol woiking 12-Aug-21 14.40 14.55 0135 12:Aup21 16.40 2 Tlush is is icpaiied DPlumber
50 1123 |Super Deluxe R no 739 Toilet Flush not working 12-Aug-21 15:00 15:15 0:15 12-Aug-21 16:00 1 R no 739 Toilet flush is not working Plumber
51 436 |OT Complex Bathroom tap is leakage 12-Aug-21 11:20 | 11:40 0:20 12-Aug-21 15:20 - Bathroom tap is repaired Plumber
52 806  |Radiology Washroom is block 13-Aug-21 10:00 | 10:15 0:15 13-Aug-21 15.00 5 Washiroom is blocked Plumber




53 1798 |Male Ortho ward Comod toilet is not workin 13-Aug-21 14:15 | 14:30 0:15 14-Aug-21 15:00 24.75 Toilet sheet cover is fixed new Plumber
54 694 |Hematology Icu Bathroom flush is not working 13-Aug-21 10:45 11:00 0:15 13-Aug-21 10:55 666667 |Bathroom flush is repaired Plumber
55 1797 |Male Ortho Ward Flush is not working R no 732 13-Aug-21 10:10 10:25 0:15 13-Aug-21 12:00 ] 1.833333333 flush tank is reparred 1_Plumber
56 2528  |CSSD Water is leakage in auto clove machin 13-Aug-21 14:15 14:20 0:05 13-Aug-21 17:50 | 3483333333 Autuclove machin pipe is repaired Plumber
57 2173 |Time Office Block no 3 Water line is broken 14-Aug 21 11.55 12010 U:15 14-Aug-21 14:30 | 2.583333333 [Block 1o 3 water line is repaired Plumber
58 245 MGM OPD Urinal tap 1s not working 14-Aug-21 14:40 14:50 0:10 16-Aug-21 16:00 | 4933333333 Urinal tap in gents toilet changed Plumber
59 1321 |Male Sur Ward loilet is block 14-Aug-21 13:45 14:00 0:15 14-Aug-21 15:30 1.75 Toilet block is removed Plumher
60 1128 |Super Deluxe All Room flush is cheaked 14-Aug-21 17:00 17:00 0:00 14-Aug-2] 17:30 0.5 All flush is cheaked Plumher
61 3352  |6th floor deluxe All Bathroom flush js checking 14-Aug-21 16:00 16:20 0:20 | 14-Ayg- 1 17:00 1 All Nush is checked Plumber
|62 1871 _ |old deluxe R no 643 Wash basin is broken 11 Aug-21 1120 | 11:50 | 030 14-Aug-2] 14:30 | 3.166666667 |New Basin is fixed Plumber
__ 63 1872 |ald delusc K no 651 a wash busin is crack 14-Aug-21 11:20 11:30 0:10 14-Aug-21 14:30 | 3.166666667 Wash basin is fixed Plumber
64 1874  |Old Deluxe Bathroom Rno 650 is block 14-Aug-21 11:30 11:35 0:05 14-Aug-21 11:30 0 Datluvom blogk 15 remnved Plitriher
65 1873 |0Old Deluxe All room wash basin is cracked 14-Aug 21 1120 1135 -15 in Progress
Aveiage 0:13 9.17020202
Carry forward complaint
COMP, s Received Call | Response Call Close Turn Around
Sr.No Al DEPARTMEINT Nature Of Complaint o Tt Jitod, Tfﬂ‘:e i — Vi Work Done REMARK
1 2920 |OLD Deluxe bathroom coloring 5-Jan-21 14:15 | 14:30 0:15 call delay due to covid room
2 letter  |male medi ward toilet flooring tile & All door changing 9-Jan-21 15:00 15:30 0:30 in progress |
3 1695 [5th Floor Deluxe passage wooden Frame is painting 18-Jan-2] 12:15 12:20 0:05 call delay due to covid room
4 1816  |Super del passage wooden Frame is painting 19-Jan-21 13:45 14:10 0:25 call delay due to covid room |
5 1815 |Covid opd New rubber mat fitting to ramp 4-Feb-21 12:15 12:30 0:15 requirement given to store
6 822 MCRI OPD ladies toilet commode is cracked 1-Mar-21] 11:00 11:15 0:15 in progress
7 36 Endoscopy Ceiling joint is crack 2-Mar-21 - 11:30 | 11:45 0:15 in progress
8 679 |Female Sur Ward Toilet commode is cracked 3-Mar-21 11:00 | 11:15 0:15 In Progress
9 135 |Radiology Door laminate is removed 10-Mar-21 10:45 11:00 0:15 In Progress
10 2377 |Time Office Gate no | fountain leakage 20-May-21 15:34 15:50 0:16 IN Progress
11 40 Endoscopy Bad smell in toilet 20-May-21 15:40 | 15:55 0:15 IN Progress
12 2380 |Time Office Gate no | fountain leakage Project work 22-May-21 15:30 | 16:15 0:45 IN Progress
13 65 Physiotherapy Chair base is broken 12-Jun-21 10:50 requirement given to store
14 2286 |6th floor deluxe hot water knob is removed 17-Jun-21 14:20 14:30 0:10 requirement given to store
15 179 [Radiology Laminate is removed 23-Jun-21 12:55 14:30 1:35 in progress
16 1263 Biochemistry lab lab stand need to colour 23-Jun-21 10:20 | 10:40 0:20 in progress
17 1775 |Male Ortho ward Acrylic sheet is broken o view box 24-Jun-21 10:30 | 10:30 0:00 requirement given to store
18 2271 _|EIcuU Bed Side Locker is not working 25-Jun-21 10:00 10:10 0:10 requirement given to store
19 389 |OBGY OFFICE Muesium glass is loose 7-Jul-21 11:45 12:00 0:15 in progress
20 42 Central library Water leakage from ceiling 13-Jul-2] 11:15 11:30 0:15 in Progress
21 1930 |Security Office Barigate wheel js not working 29-Jul-21 9:55 10:15 0:20 wheel not availaable
22 2807 _ |Medical Store Chair base is broken 30-Jul-2] 12:20 | 12:40 0:20 base not available
23 2308 |Medical Store chair base is broken 31-Jul-21 10:35 10:50 0:15
TOTAL COMPLAINT 65
PENDING COMPLAINT 2
COMPLETE COMPLAINT 63
COMPLAINT ATTENDED 97%
> A @ 1 /
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MGM MEDICAL COLLEGE & HOSPITAL

REPAIRING AND MAINTENANCE REPORT

CIVIL. MA

IN 02.08.2021 TO 07.08.2021

i Res!] g Turn Around 3
Sr.No COMP. DEPARTMENT Nature Of Complaint Received Attc.nde Time Call Close Time Action taken ‘Work Done Remark
NO d Time
- Date Time Nate Time

1 2524 |CSSD Door side wall tile patti is removed 31-Jul-21 12:00 | 12:15 0:15 31-Jul-21 14:30 25 wall tile fixed B mason
2 268  |Physiotherapy opd 2 nos Door lock is not working 2-Aug-21 10:35 10:50 0:15 2-Aug-21 15:15 | 4.666666667 |2 nos Door Aldrop & koda fixed Carpenter
3 3242 |6th floor Deluxe NSG Station door is not working 2-Aug-21 14:30 14:45 0:15 2-Aug-21 16:30 2 door handle screw is fixed Carpenter
4 3241  |6th floor Deluxe Bathroom commod is notworking 2-Aug-21 14:30 14:45 0:15 2-Aug-21 15;30 1 Bathroom flush is working Plumber
5 684  |llcmotology ICU Tile is broken 2-Aug-21 10:15 10:30 0:15 in progress
6 3187 |New Deluxe locker Drawer is removed 2-Aug-21 10:30 10:45 0:15 2-Aug-21 11:45 1.25 lecture hall 303 drawer rpaired Carpenter
7 2165  |Time Office Water leakage in lift 2-Aug-21 10:30 10:45 0:15 2-Aug-21 11:30 1 water on lift cabin due to floor tile washif Const dept
8 1459 |OBGY ICU New Board fitting 3-Aug-21 12:00 12:15 0:15 3-Aug-21 16:00 4 Board is fixing Welder
9 1624  IMGM Casualty Wheel chair is not working 3-Aug-21 9:15 9:25 0:10 3-Aug-21 10:30 1.25 2 no new Wheel fixed Welder
10 510  [Isolation ward Monitor Stand is removed 3-Aug-21 10:55 11:10 0:15 3-Aug-21 11:20 | 0.416666667 |Monitor Stand screw is fixed Welder
11 2900  |Super Deluxe Cupboard lock is not working 3-Aug-21 14:00 | 14:30 0:30 3-Aug-21 15:00 1 Cupboard lock is repaired Welder
12 73 ENT OPD 236 Curtain rod is removed 3-Aug-21 15:15 15:30 0:15 4-Ang-21 11:15 20 New curtain socket 6 pair fixed Carpenter
13 1788  |Male Ortho Ward Board fitting 3-Aug-21 11:15 | 11:30 0:15 4-Aug-21 12:15 25 Board are fixed Carpenter
14 198 |Radiology PTS Toilet window Grill is broken 4-Aug-21 1125 || X135 0:10 4-Aug-21 15:30 | 4083333333 |New Window fixing Welder
15 1394  |Peadi OPD 254 Cupboard lock & handle is not working 4-Aug-21 14:25 14:55 0:30 4-Aug-21 15:50 | 1416666667 |Cupboard new lock is fixed Carpenter
16 3261 |MCRIICU Cupboard door hinges not working 4-Aug-21 11:30 11:50 0:20 4-Aug-21 11:30 0 New Hinges fixed Welder
17 1462 |DBGY ICU Small Cupboard lock is not working 4-Aug-21 11:00 11:15 0:15 4-Aug-21 11:30 0.5 Cupboard lock is repaired Welder
18 2863 |Old Pedi ward IV stand is broken 4-Aug-21 11:00 | 11:15 0:15 4-Aug-21 11:45 0.75 IV Stand attached to bed Welder
19 1461 [OBGy ICU Wiper rubber is fitting 4-Aug-21 10:15 10:30 0:15 4-Aug-21 11:00 0.75 Wiper rubber is fixed Welder
20 682 |Pathology Two lock is not working 4-Aug-21 15:00 | 15:15 0:15 5-Aug-21 10:15 19.25 1 no new lock is fixed Welder
21 787  |MCRI OPD Door prablem is not working 5-Aug-21 11:00 11:15 0:15 5-Aug-21 14:30 3.5 Main door is not working Welder
22 46 Central library Chair is not working 20 5-Aug-21 10:30 | 10:45 0:15 in progress
23 171  |Female Ortho ward Side railing is removed 5-Aug-21 12:05 12:20 0:15 5-Aug-21 14:40 | 2.583333333 |Side railing has been fixed Welder = -
24 102 |Female Sur Ward Cot is not working 5-Aug-21 10:30 10:45 0:15 S-Aug-21 11:30 1 Cot is not working Welder
25 15 IVF Dept Hanger mirror fitting work S-Aug-21 15:40 15:55 0:15 6-Aug-21 11:30 | 19.83333333 |Hanger &towel rig has been fixed Carpenter
26 537 |Psy OPD 250 Window glass is fixed 6-Aug-21 10:30 10:45 0:15 6-Aug-21 16:30 6 Window ply fixed Welder
27 536  [Psy OPD 250 Name plate is fixing 6-Aug-21 10:30 10:45 0:15 6-Aug-21 12:15 1.75 Name plate is fixed Welder
28 1626 _ |Casualry pts bed side ply is removed 6-Aug-21 12:05 | 12:20 0:15 6-Aug-21 16:50 4.75 Bed side ply is fixed Welder
29 letter |Linen Dept Alu partion is fixed 6-Aug-21 9:30 9:30 0:00 6-Aug-21 11:00 1.5 Alu partition is removed Welder
30 3015 |Male medi ward NSG Counter locker is not working 6-Aug-21 14:25 14:40 0:15 T-Aug-21 10:15 | 19.83333333 |locker has been fixed Carpenter
31 381  |psy ward Name plate & poster fitting work 6-Aug-21 11:00 11:15 0:15 7-Aug-21 14:30 27.5 Poster is fixed Welder
32 1625 |MGM Casualty pts Trolley side railing is removed 6-Aug-21 12:05 12:20 0:15 6-Aug-21 12:50 0.75 Trolley railing has been fixed Welder
33 1627 |MGM Casualty Hydrolic Trolley not working 6-Aug-21 10:55 | 11:10 0:15 7-Aug-21 12:00 | 25.08333333 |Hydrolic trolley is repaired welder
34 803  [Radiology Door stopper is removed 7-Aug-21 12:00 12:15 0:15 T-Aug-21 12:30 0.5 Stopper is fixed welder
33 790 |[MCRI opd opd no 8 old table drawer is not working 7-Aug-21 IE00 | 1115 0:15 T-Aug-21 15:30 4.5 Drawer is Repaired Carpenter
36 691 Hemotology Icu IV Stand is broken 7-Aug-21 15:15 15:30 0:15 T-Aug-21 16:00 0.75 SS welding has been done Welder
37 382  |Psy Ward ceiling fans ms hook is removing 7-Aug-21 14:15 14:30 0:15 7-Aug-21 15:00 0.75 Fan hook is removed Welder
38 1629  |Casualty Wheel chair is not working 7-Aug-21 10:30 | 11:00 0:30 7-Aug-21 11:30 1 Wheel chair is not working Welder
39 791  [MCRIOPD Visitor chair is not working 7-Aug-21 14:45 | 14:50 0:05 T-Aug-21 16:15 1.5 Visitor chair has been repaired Welder
40 688 |Hemotology ICU Wooden door lock is not working T-Aug-21 16:00 16:15 0:15 8-Aug-21 10:30 18.5 Wooden door lock is not working Welder

Average 0:15 6.11622807

41 1265 |OBGY ward Wash basin is blocked 2-Aug-21 14:00 14:30 0:30 2-Aug-21 15:00 1 Wash basin blockage is removed Plumber
42 225 |RGAY Ward Toilet is blocked 2-Aug-21 12:00 | 12:15 0:15 2-Aug-21 17:00 5 Toilet block is removed Plumber
43 1102 |Super Deluxe Flush is not working 2-Aug-21 11:30 12:00 0:30 2-Aug-21 12:30 1 Flush is working Plumber
44 1787 |Male Ortho ward Bathroom is block 3-Aug-21 1225 | 12:40 0:15 3-Aug-21 16:30 | 4.083333333 [Pipe isrepaired Plumber
45 266  |Physiotherapy opd Wash basin is blocked 3-Aug-21 15:05 15:15 0:10 3-Aug-21 15:40 | 0.583333333 |Chamber block is removed Plumber
46 801 Radiology Toilet tap is not working 3-Aug-21 13:30 14:00 0:30 3-Aup-21 14:30 1 Flush tank tap is repaired Plumber
47 244  |MGM OPD Urinal flush pipe is blocked 3-Aug-21 12:20 12:40 0:20 3-Aug-21 16:00 | 3.666666667 |Urinal pot gent toilet tap is repaired Plumber
48 3259 [MCRIOPD Dathroom flush tap is not working J-Aug-21 1050 1105 0:15 3-Aug-21 13.00 | 2166666667 |Bathroom [Mush tap nol working Plumber
49 2255 |PSY Ward Male toilet is block 3-Aug-21 1555 | 16.10 0:15 3-Aug-21 17:30 | 1.583333333 |Male toilet blockage ie removed Plumber
50 760  |[Microbiology Autoclove water supply is not propary 3-Aug-21 10:15 10:30 0:15 3-Aug-21 15:00 4.75 Water supply is done Plumber
51 587  |Female Medi Ward Bathroom is blocked 3-Aug-21 16:30 16:30 0:00 3-Aug-21 17:00 0.5 Bathroom block is removed Plumber
52 1266 |OBGY Ward Drainage ling is blocked 4-Aug-21 10:00 | 10:15 0:15 4-Aug-21 10:30 0.5 Drainage line block is removed Plumber
53 269  [Physiotherapy opd Chamber is blocked 4-Aug-21 10:00 | 10:30 0:30 4-Aug-21 11:55 | 1.916666667 |Chamber is cleaned - Plumt
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MGM MEDICAL COLLEGE & HOSPITAL

REPAIRING AND MAINTENANCE REPORT

1

CTVIT. MAIN 26,07,3031 TQ 31.07.2021
Response Turn Around
srio [ “OMP | pEpARTMENT Nature Of Complaint Recelved Attende| Time 2 S Time Actlon taken Wark Rowe|  Bwantk
Date Time | d Time Date Time
1 413 |OT Complex Door Handle is removed 26-Jul-21 14:15 14:30 0:15 27-Jul-21 9:30 19.25 2 nos door handle is fixed Welder
2 242  |MGM ss opd Bed side curtain wheel is not working 26-Jul-21 15:00 15:15 0:15 29-Jul-21 15:15 72.25 Socket 2 pair fixed Carpanter
3 114 |MGM Physio Name plate is fixin 26-Jul-21 16:20 16:45 0:25 27-Jul-21 12:30 | 20.16666667 |1 pair curtain socket are fixed Carpanter
4 807  |Central Store Revoling chair 1 wheel is broken 26-Jul-21 11:30 12:00 0:30 26-Jul-21 12:15 0.75 1 no new wheel I fixed Welder
5 1318 |Male Sur Ward 1V stand nail fitting work 26-Jul-21 14:30 | 14:35 0:05 26-Jul-21 15:15 0.75 Iv stand hook is fixed Welder
6 1618 [CVTS NSG Door is not working 26-Jul-21 11:15 11:30 0:15 26-Jul-21 12:15 1 door hinges is fitted Carpenter
7 776 [MCRI OPD Table drawer is not working 26-Jul-21 11:30 | 12:00 0:30 26-Jul-21 15:30 4 Drawer channle new fixed Carpenter
8 2878  |Super Deluxe Window net fitting work 26-Jul-21 11:30 | 11:45 0:15 26-Jul-21 12:15 0.75 window net not avaiilable Welder
9 2879  |Super Deluxe Dr door is not working 26-Jul-21 11:00 | 11:30 0:30 26-Jul-21 12:15 1.25 Door is repaired Welder
10 2264  |Nephro ward Cardiac table ply is removed 26-Jul-21 12:20 12:35 0:15 26-Jul-21 15:30 | 3.166666667 |Cardiac table ply fitting Welder
11 2884  |Super Deluxe R no 730 door is noising 27-Jul-21 11:05 | 11:20 0:15 27-Jul-21 14:30 | 3.416666667 [R no 730 Door Screw is fitted Welder
12 2860  |Peadi ward 360 Cupboard lock is not working 27-Jul-21 15:15 15:15 0:00 27-Jul-21 15:30 0.25 MS Cupboard lock is repaired Welder
13 319 |School of Biome Cupboard lock is not working 27-Jul-21 10:20 | 10:20 0:00 27-Jul-21 11:30 | 1.166666667 [New lock fitting done Welder
14 504  IMCRIICU Cupboard lock is not working 27-Jul-21 1440 | 14:55 0:15 27-Jul-21 15:30 | 0.833333333 [new cupboard lock is fixed Carpenter
15 853  [MJPJAY Ward Door Stopper is loose 27-Jul-21 13:00 | 14:10 1:10 27-Jul-21 14:30 1.5 Door closer is fixed Welder
16 416 |OT Complex Trolley is not working 27-Jul-21 10:30 | 10:30 0:00 29-Jul-21 11:00 485 Trolley is repaired Welder
17 503 |MCRIICu Furniture cupboard door is removed 27-Jul-21 14:45 | 15:00 0:15 28-Jul-21 11:30 20.75 Box Hinges is repaired Welder
18 700 _ [Female Sur Ward Cardiac table ply is removed 27-Jul-21 12:30 | 12:35 0:05 28-Jul-21 11:30 23 new wheel 2 no fixed Carpenter
19 2662 |COVID OPD Wheel chair sit is broken 28-Jul-21 14:05 | 14:10 0:05 29-Jul-21 15:00 | 24.91666667 |Sefty belt fitted to wheel chair Welder
20 418 |OT Complex Wooden cupboard door is broken 28-Jul-21 10:00 10:15 0:15 29-Jul-21 12:30 26.5 Wooden cupboard is repaired Welder
21 3013 |Male medi ward wall tile is broken 28-Jul-21 10:15 10:30 0:15 4-Aug-21 15:30 173.25 Wall tile is fixed B
22 45 Central library Flooring tile is fixed 28-Jul-21 1645 | 16:55 0:10 31-Jul-21 16:30 71.75 Flooring tile is repaired B mason
23 3231 |6th floor deluxe Wheel chair safety belt is broken 28-Jul-21 10:15 | 11:15 1:00 29-Jul-21 12:15 26 Wheel chair is repaired Carpenter
24 1148  |Labour room Door handle is removed 28-Jul-21 11:00 11:15 0:15 28-Jul-21 15:00 4 Door handle are fixed Welder
25 1457 |OBGY ICU Window duck is not working 28-Jul-21 10:00 | 10:15 0:15 28-Jul-21 10:30 0.5 Dock are close Welder
26 3012 |Male Medi Ward Window net is not working 28-Jul-21 10:15 | 10:30 0:15 28-Jul-21 11:00 0.75 Window net is repaired Welder
27 677 |Hemotology ICU Wooden cupboard door is broken 29-Jul-21 10:05 10:25 0:20 30-Jul-21 10:30 | 2441666667 |Wooden cupboard door is repaired Carpenter
28 420  |OT Complex Trolley wheel is not working 29-Jul-21 12:15 12:30 0:15 29-Jul-21 14:15 2 Trolley is repaired Carpenter
29 676 Hemoto ICU 1V Stand bed attached broken 29-Jul-21 10:05 10:25 0:20 29-Jul-21 10:30 | 0.416666667 |1V Stand is paired Welder
30 1930 [Security Office Barigate wheel is not working 29-Jul-21 9:55 10:15 0:20 in progress
31 583  |FMW Cardiac table wheel are not working 29-Jul-21 14:10 | 14:45 0:35 29-Jul-21 14:45 | 0.583333333 |4 nos wheel is fixed Welder
32 2887  |Super Deluxe 721 room pantry cupboard is broken 29-Jul-21 10:00 10:20 0:20 29-Jul-21 11:20 | 1.333333333 |Cupboard is repair Welder
33 680  |Hemato icu Trolley side railing is removed 30-Jul-21 14.00 | 14:15 0:15 30-Jul-21 14:45 0.75 Trolley railing is repaired Welder
34 2515 |Ophthal ward Vision box is removed 30-Jul-21 11:00 11:15 0:15 30-Jul-21 14:30 3.5 Vision box is fixed Carpenter
35 2265 |Nephro ward Bathroom door handle is broken 30-Jul-21 10:15 | 10:30 0:15 30-Jul-21 11:50 | 1.583333333 |Hanle is repaired Carpenter
36 2807  |Medical Store Chair base is broken 30-Jul-21 12:20 | 12:40 0:20 19-Sep-21 12:30 | 1224.166667 [New Base fixed 1 nose Carpenter
37 3542  |Cardiac OT Bathroom door is not working 30-Jul-21 12:00 12:15 0:15 30-Jul-21 12:50 | 0.833333333 |Bathroom door is removed Carpenter
38 2895  |Super Deluxe Nsg counter door is not working 30-Jul-21 15:10 | 15:30 0:20 30-Jul-21 15:50 | 0.666666667 |Tabale has been repaired Carpenter
39 169  |FOW locker is not working 30-Jul-21 15:45 16:00 0:15 31-Jul-21 10:30 18.75 10 no locker rod is repaired Carpenter
40 168 [FOW Walker is not working 30-Jul-21 '15:45 16:00 0:15 31-Jul-21 11:15 19.5 Walker is repaired Carpenter
41 2254 |PSY Ward ECT room door handle is removed 31-Jul-21 15:00 | 15:15 0:15 31-Jul-2] 15:30 0.5 Handle is fixed Welder
42 2308  [Medical Store chair base is broken 31-Jul-21 10;35 10:50 0:15 19-Sep-21 12:30 1201.916667 |New Wheel base is fixed Carpenter
43 227  |MIJPJY Ward Bedside screen is broken 31-Jul-21 10:30 10:50 0:20 31-Jul-21 11:30 1 Side screen is repaired Welder
44 1345 |Dialysis BMW cupboard not working _ 31-Jul-21 11:40 | 11:50 0:10 31-Jul-21 12:30 | 0.833333333 |New hinges is fixed Carpenter
45 2666 |Covid OPD Suction bottle is loose 31-Jul-21 16:30 | 16:45- 0:15 31-Jul-21 17:15 0.75 Suction bottle is fixed Carpenter
46 2898  |Super deluxe R.no 734 Drawer channle is not working 31-Jul-21 11:20 11:35 0:15 31-Jul-21 12:30 1.166666667 |R.no 734 drawer channle is repaired Carpenter
47 116  |MGM physio Door is not working 31-Jul-21 13:00 | 14:10 1:10 2-Aug-21 10:30 45.5 Door is repaired Carpenter
Average 0:18 67.40398551
48 2522 |CSSD Autoclove machine valve is fixing 26-Jul-21 15:00] 15:15] 0:15 29-Jul-21 15:20 | 72.33333333 |Valve has been fixed Plumber
49 2157 |Time Office Midc water line is broke in ame garden 26-Jul-21 15:15 15:30] 0:15 28-Tul-21 15:30 48.25 MIDC pipe line is repaired K Welder
50 3230  |6th deluxe Hand spray is not working 26-Jul-21 11:00 11:15 0:15 26-Jul-21 11:00 0 Hand spray is is repaired Plumber|
51 1786 |Male Ortho Ward Bathroom is blocked 26-Jul-21 10:15 | 10:30 0:15 26-Jul-21 11:05 | 0.833333333 [Bathroom block is removed Plumber
52 2875  |Super Deluxe Flush is not working 26-Jul-21 11:30 | 11:45 0:15 26-Jul-21 12:30 1 Bathroom flush is done Plumber
53 1868 |OLD Deluxe R.no 647 bathroom is blocked 27-Jul-21 10;15 | 1025 0:10 27-Inl-21 1130 1.25 Rathroom bloelk i removed Fluuibet
34 195 |Radiology Hand spray is leakage 27-Jul-21 12:30 | 12:30 0:00 27-Jul-21 12:45 0,25 Hand spray is new fixed Plumber




MGM Const.Dept.

55 501 [MCRIICU Hand spray 5 leakage 27-Jul-21 10:25 | 10:25 0:00 27-Jul-21 12:10 1.75 Hand spray is new fixed Plumber
56 1263 |OBGY Ward Toilet drainage line is block Jul-21 10:00 10:30 0:30 28-Jul-21 11:00 Drainage line blockage is removed Plumber
57 373 |PSY Ward Male Toilet is blocked -21 9:30 9:35 0:05 28-Jul-21 10:00 Q Male toilet block is removed Plumber
| 58 188 [Dental opd drain ling is block -lul-21 12:35 | 12:45 U 28-Jul- 21 13:30 | 0.916666667 |Drain line is tepaired Plumber
59 78¢  |Dental opd Water leaknge in drin ling 28:Jul-21 1230 | 1243 0:15 4-Alg-21 15:50 17 Druinage line is repaired Plumber
i1 1277 il Mar deluse Hand spray {6 not worlung SH-Jul-21 16.00 | 1630 0.20 28-Jul-21 17:15 1.25 New Han ixed Plumher
[l a4 |eeniral Tibrary iaentop toilet fluch 1o not worlung 20-Jul21 1643 [ 1643 [ 0.00 29-Jul-21 | 1147 | 19.03333333 [Ladies toilet Hush 1s not working umber
62 2513 [Opthal OPD Drain line is broken 28-Jul-21 11:220 | 11:30 0:10 28-Jul-21 11:30 | 0.166666667 |Drain line is repaired Plumber
63 2160 | Time Office Sports hostel r no 1 wash basin tap is not worki|  29-Jul-21 1220 | 12:40 0:20 29-Jul-21 16:00 | 3.666666667 | Wash basin tap is repaire Plumber
64 2663  [Covid OPD Bathroom flush is not working 29-Jul-21 10:30 | 10:45 0:15 29-Jul-21 14:10 | 3.666666667 |Balhroom fluh is repaired Plumt
65 421  |OT Complex OT no 9410 Scrup station tap is not working 29-Jul-21 12:30 | 1245 | 015 29-Jul-21 15:00 2.5 Lap 1s changed Plumber
66 2889  [Super Deluxe R.no 725 bathroom flush not working 29-Jul-21 18:00 | 18:10 0:10 29-Jul-21 18:50 | 0.833333333 |Flush is done Plumber
67 2523 |CSSD Auto clove macine valve fixing 29-Jul-21 11:15 | 11:30 0:15 29-Jul-21 15:30 4.25 Valve fixed Plumber
68 2885  |Super Deluxe R.no 739,726 flush is not working 29-Jul-21 10.05 | 10:20 0:15 29-Jul-21 11:30 | 1.416666667 |Flush is done Plumher
69 2886 |Super Deluxe K 1o | oilet tlush not working 29-Jul-21 10:05 | 10:20 0:15 29-Jul-21 11:45 | 1.666666667 |Flush has been done Plumt
70 2890  |Super Deluxe R no 725 Bathroom flush not working 30-Jul-21 10:30 | 11:00 0:30 30-Jul-21 11:15 0.75 Bathroom flush has been repaired Plumb
71 442 |Isolation icu Bathrom flush is not working 31-Jul-21 9:30 9:30 0:00 31-Jul-21 10:00 0.5 Bathroom flush not working Plumber
72 197 |Radiology ater leakage in washroom 30-Jul-21 11:30 | 11:30 0:00 31-Jul-21 12:00 245 Leakage problem is done Plumber
73 1101 |Super Deluxe All flush cheked 31-Jul-21 16:30 | 16:30 0:00 31-Jul-21 16:55 | 0.416666667 |All flush are checked Plumbsr
74 3239 |61k Nuw deluse All flush cheked 3l=Jul-21 17:00 | 17:30 0:30 31-Jul-21 17:20 | 0.333333333 |All flush are checked Plumber
75 2995 |Old Deluxe R nn 154 bathroom tap is not working 31-Jul-21 14:35 15:00 0:25 24-Aug-21 16:40 | 578.0833333 |R no 654 is repaired Plumber
76 2253  |Psy Ward Dathroom is blocked 31-Jul-21 15:30 | 1545 0:15 31-Jul-21 15:30 0 Bathroom flush is repired Plumber N
Average U.14 32486781061
Carry forward complaint
COMT. 3 Keeaved Call | Resp Call Cluse Turn Around
Sr.No NO DEPARTMENT Nature Of Complaint Dato Time |Attende| Time Date Time Time ‘Work Done REMARK
1 2920 |OLD Deluxe bathroom coloring 5-Jan-21 14:15 14:30 0:15 call delay due to covid room
2 letter  |male medi ward toilet flooring tile & All door changing 9-Jan-21 15:00 15:30 0:30 i_n_p@gmss[
3 1695 | 5th Floor Deluxe passage wooden Frame is painting 18-Jan-21 12:15 12;20 0:05 call delay due to covid room
4 1816  |Super deluxe passage wooden Frame is painting 19-Jan-21 13:45 14:10 0:25 call delay due to covid room
5 1815 |Covid opd New rubber mat fitting to ramp 4-Feb-21 12:15 12:30 0:15 requirement given to store
6 822 IMCRIOPD ladies toilet commode is cracked 1-Mar-21 11:00 11:15 0:15 in progress
7 36 Endoscopy Ceiling joint is crack 2-Mar-21 11:30 11:45 0:15 in progress
] 679  |Female Sur Ward Toilet commode is cracked 3-Mar-21 11:00 11:15 0:15 In Progress
9 135 |Radiology Door laminate is removed 10-Mar-21 10:45 11:00 0:15 In Progress
10 2377 |Time Office Gate no | fountain leakage 20-May-21 15:34 15:50 0:16 In Progress
11 40 Enduscopy Bad smell in toilet 20-May-21 15:40 15:55 0:15 In Progress
12 2380 |Time Office Gate no 1 fi in leakage Project work 22-May-21 15:30 | 16:15 0:45 In Progress
14 2286  |6th floor deluxe hot water knob is removed 17-Jun-21 14:20 14:30 0:10 requirement given to store
15 179 [Radiology Laminate is removed 23-Jun-21 12:55 14:30 1:35 in progress
16 1263 |Biochemistry lab lab stand need to colour 23-Jun-21 10:20 | 10:40 0:20 in progress
18 2271 |EICU Bed Side Locker is not working 25-Jun-21 10:00 10:10 0:10 requirement given to store
19 389 |OBGY OFFICE Muesium glass is loose 7-Jul-21 11:45 12:00 0:15 in progress
TOTAL COMPLAINT 76
PENDING COMPLAINT 1
COMPLETE COMPLAINT 75
f ) COMPLAINT ATTENDED 99%
|I / »
/ e 6 —~
Site Supervisor Miialﬁer 1¥f Engineer
Const.Dept.

£1GM Const.Dept.



MGM MEDICAL COLLEGE & HOSPITAL

REPAIRING AND MAINTENANCE REPORT

CIVIL. MAIN 19.07.2021 TO 24.07.2021

Respons * Turn
Yr-No COMP, DEFARTMINS Nature Of Complaiue Received Allt’lldt‘ ¢ Time Call Close Arfmnd Action taken Work Done | Remark
NO d Time Time
Date Time Dute Time

1 3183 |New Deluxe Strecher belt is removed 19-Jul-21 10:03 10:25 0:22 19-Jul-21 11:30 1.45  |belt fixed to strecher Carpenter

2 577 |FMW Window net is broken 19-Jul-21 10:42 | 10:58 0:16 20-Jul-21 14:00 27.3  |Window net fixed Welder

3 667 |Hemotology Cupboard lock is not working 19-Jul-21 12:25 12:44 0:19 19-Jul-21 15:30 | 3.083333 |New lock fixed to cupboard Carpenter

4 3n PSY Ward Channle Gate is not working smoothly 20-Jul-21 11:00 | 11:30 0:30 21-Jul-21 10:30 23.5 |Channle Gate repaired Carpenter

5 3238  |Peadi Dept 5 room curtain rod fitting 20-Jul-21 12:50 14:00 1:10 21-Jul-21 15:40 | 26.83333 |New Socket & rod fixed 3 pair Carpenter

6 4581 |Biochemistry dept |Door Aldrop Kond is removed 20-Jul-21 11:15 11:25 0:10 20-Jul-21 12:35 | 1.333333 |door aldrop fixed Carpenter

7 220  |MJPJY Ward Bathroom door is not working 20-Jul-21 12:30 12:45 0:15 20-Jul-21 14:40 | 2.166667 |Bathroom door is repaired Carpenter

8 1564 [Medicine OPD Board fitting 20-Jul-21 12:45 | 14:00 1:15 20-Jul-21 15:30 275  |Board is fixed Carpenter

9 579 |FMW Wheel chair is broken 20-Jul-21 14:30 | 14:40 0:10 20-Jul-21 14:30 0 Safety belt fixed to wheel chair Welder

10 4045 |Immulization opd  |Poster Fitting on wall 20-Jul-21 12:40 | 12:50 0:10 20-Jul-21 16:30 | 3.833333 |Poster fixed on wall Carpenter

11 238 |MGM OPD Curtain rod is removed 20-Jul-21 15:15 | 15:30 0:15 20-Jul-21 16:15 1 Curtain rod is fixed Carpenter

12 748  |Central lab Cupboard is not working 21-Jul-21 11:45 | 12:00 0:15 21-Jul-21 14:30 2.75 _ |New box hinges is fixed Carpenter

13 2663 |Exam cell Table is not working 21-Jul-21 14:00 | 1425 0:25 22-Jul-21 10:00 20 Table is repaired Welder

14 189  [Radiology Stool is not working 22-Jul-21 11:30 | 1145 0:15 22-Jul-21 12:00 0.5 Stool is repaired Welder

15 1145 |Labour room Bed leg is broken 22-Jul-21 11:25 | 11:40 0:15 22-Jul-21 14:50 | 3.416667 |Bed Stand is repaired Carpenter

16 190  |Radiology Name plate fixing 22-Jul-21 11:30 11:45 0:15 22-Jul-21 12:30 1 Name plate is fixed Welder

17 1687 |CVTS Strecher not working 22-Jul-21 11:00 11:15 0:15 22-Jul-21 14:30 3.5 Strecher is repaired Carpenter

18 4046 |OBGY OPD 252  |Poster Fitting on wall 22-Jul-21 14:40 14:50 0:10 24-Jul-21 10:00 | 43.33333 |Poster is fixed Welder

19 390 |OBGY OPD 252 |Name plate is fitting 22-Jul-21 11:30 11:40 0:10 24-Jul-21 11:50 | 48.33333 |Name plate is fixed Carpenter

20 43 Central library water leakage from ceiling 22-Jul-21 11:00 11:30 0:30 in progress
21 191 Radiology Green net is fixing 22-Jul-21 11:30 11:40 0:10 in progress
22 2262 |Nephro ward Cardiac table wheel is not working 23-Jul-21 11:55 | 1210 | O:15 24-Jul-21 12:50 | 24.91667 |Cardiac table wheel is fixed 4 nos Carpenter
23 3228  |6th floor deluxe 6th floor duet is open 23-Jul-21 11:00 | 11:15 0:15 23-Jul-21 12:30 1.5 6th floor duct is closed Carpenter
24 1993  |Peadi opd 254 new Poster fitted 23-Jul-21 14:30 | 15:00 0:30 24-Jul-21 11:15 20.75 |Poster is fixed Carpenter
25 669  |Hemotology icu Suction bottle screw is removed 23-Jul-21 10:20 | 10:35 0:15 23-Jul-21 12:00 | 1.666667 |Suction bottle is fixed Welder
26 240  |[MGM OPD Wall tile is broken near water cooler 23-Jul-21 12:00 | 12:15 0:15 in progress
27 3185 |New Deluxe Cardiac table & locker is not working 24-Jul-21 10:45 11:00 0:15 26-Jul-21 10:00 4725 |Cardiac table & locker is repiared Welder

28 647  |Cathlab bed key is not working 24-Jul-Z1 12:00 | 12:10 0:10 26-Jul-21 10:00 46 Bed key is repaired Welder

Average 0:20 14.32667

29 1862 |Old deluxe Bathroom tap is not working 19-Jul-21 10:32 | 10:50 0:18 19-Jul-21 15:00 | 4466667 |Bathroom tap is repaired Plumber

30 73 Physiotherapy Tap is leakage in washroom 19-Jul-21 10:58 | 11:20 0:22 19-Jul-21 15:00 | 4.033333 |Washroom tap is fixed Plumber

31 2658 |Covid opd Washroom tap is leakage 19-Jul-21 10:30 | 10:55 0:25 20-Jul-21 10:00 23.5  |New tap fixed Plumber

32 219 |MJPJY Ward Toilet is blocked 20-Jul-21 12:30 12:45 0:15 20-Jul-21 15:50 | 3.333333 |Female side toilet block is removed Plumber

33 1315  |MSW Ceiling is leakage 20-Jul-21 11:00 | 11:15 0:15 in progress
34 758  [Microbiology Tap is leakage 20-Jul-21 11:10 | 11:15 0:05 20-Jul-21 16:00 | 4.833333 |Two tap is repaired Plumber
35 2150 |Time Office 5th floor general tiolet is block 20-Jul-21 16:30 | 16:30 0:00 20-Jul-21 17:00 0.5  [Toilet block is removed Plumber
36 2855 |peadi ward Toilet drain line is block 21-Jul-21 10:35 | 1045 0:10 21-Jul-21 11:30 | 0.916667 |Washroom block is removed Plumber
37 221 MIPJY Ward bathroom tap is not working 21-Jul-21 10:35 10:45 0:10 21-Jul-21 13:00 | 2.416667 |Bathroom tap is repaired Plumber
38 1944  |Pharmacology Wash basin tap is not working 21-Jul-21 15:55 | 1610 0:15 22-Jul-21 15:15 | 23.33333 |Piller cock is repaired Plumber
39 1262 |OBGY Ward Bathroom & basin is blocked 22-Jul-21 13:30 14:00 0:30 22-Jul-21 15:50 | 2.333333 |Wash basin block is removed Plumber
40 107 [New Deluxe Flush tank butten is removed 22-Jul-21 14:15 | 1445 0:30 22-Jul-21 17:00 2.75  |Flush tank butten is fixed Plumber
41 757 Microbiology Drain line is block 22-Jul-21 10:30 11:00 0:30 22-Jul-21 12:00 1.5 Drain line block is removed Plumber
42 2282 |EICU Basin is blocked 22-Jul-21 9:30 12:30 3:00 22-Jul-21 12:45 325 Basin block is clear Plumber
43 2661 |COVID OPD Toilet hand spray is not working 23-Jul-21 9.00 9.00 0.00 23-Jul-21 9:30 0.5  |New Iland Spray is fixed Plumber
44 1343 |Dialysis Dialysis pipe is change 24-Jul-21 14:20 | 1445 | 025 24-Jul-21 15:30 | 1.166667 |Machine piupe is fixed Plumber

Average 0:26 5.311905




arry forward complaint

Nature Of Complaint ;

Call Close ._*_

te Supervisor
M Const.Dept.

Site Efigineer
MGM Const.Dept.

COMP. Received Call |Resy Turn
Sedle NO i Date Time |Attende| e Time Date Time Around Werkileac REMARE
1 2920 |OLD Deluxe bathroom coloring 5-Jan-21 14:15 | 14:30 0:15 all delay due to covid roon
2 letter  |male medi ward toilet flooring tile & All door changing 9-Jan-21 15:00 | 15:30 0:30 in progress |
3 16Y5  [5th Floor Ueluxe  |passage wooden Frame is painting 18-Jan-21 12:15 | 12:20 0:05 all delay due to covid roon
4 1816  |Super deluxe passage wooden Framec is painting 19-Jun-21 13:45 14:10 0:25 all delay due to covid roon
5 1815 |Covid opd New rubber mat fitting to ramp 4-Feb-21 12:15 12:30 0:15 requirement given to store}
6 822 MCRI OPD ladies toilet commode is cracked 1-Mar-21 11:00 11:15 0:15 in progress
7 36 Endoscopy Ceiling joint is crack 2-Mar-21 11:30 | 11:45 0:15 in progress
8 679 |Female Sur Ward | Toilet commode is cracked 3-Mar-21 11:00 11:15 0:15 In Progress
9 135 |Radiology Door laminate is removed 10-Mar-21 10:45 | 11:00 0:15 In Progress
10 2377 _ |Time Office Gate no | fountain leakage 20-May-21 15:34 | 15:50 0:16 IN Progress
- 400 [Fndascopy Bad smell in toilet 20-May-21 1540 | 1555 | 0.15 IN Progress
12 2380 |Time Office Gate no 1 fountain leakage Project work 22-May-21 15:30 | 16:15 0:45 IN Progress
13 65 Physiotherapy Chair base is broken 12-Jun-21 10:50 requirement given to store|
14 2286  |6th floor deluxe hot water knob is removed 17-Jun-21 14:20 | 14:30 0:10 requirement given to store
15 179  |Radiology Laminate is removed 23-Jun-21 12:55 | 14:30 1:35 in progress
16 1263  |Biochemistry lab  |lab stand need to colour 23-Jun-21 10:20 10:40 0:20 in progress
17 1775 [Male Ortho ward __ |Acrylic sheet is broken o view box 24-Jun-21 10:30 | 10:30 0:00 requirement given to store|
18 2271 |EICU Bed Side Locker is not working 25-Jun-21 10:00 | 10:10 0:10 requirement given to store|
19 389 |OBGY OFFICE Muesium glass is loose 7-Jul-21 11:45 | 12:00 0:15 |in progress
TOTAL COMPLAINT 44
PENDING COMPLAINT 4
COMPLETE COMPLAINT 40
COMPLAINT ATTENDED 91%

o

MG st.Dept.
—



MGM MEDICAL COLLEGE & HOSPITAL

REPAIRING AND MAINTENANCE REPORT

CIVIL, MAIN U5.07.2021 1O 10.0/.2021

Respons Turn
Sr.No COMP. DEPARTMENT Nature Of Complaint Received Atte.ndc ¢ Time Call Close Ar?und Action taken Work Done | Remark
NO d Time Time
Date Time Date Time

1 157 |FMO NSG Station cupboard door is removed 5-Jul-21 9:30 10:00 0:30 6-Jul-21 12:50 | 27.33333 [Door has been replace Welder
2 161 Female Ortho Ward |Bathroom aldrop is removed 5-Jul-21 14:55 | 15:00 0:05 6-Jul-21 12:15 | 21.33333 |Bathroom door has been repaired Carpenter
3 156 |Female Ortho Ward [chart fitted on wall 5-Jul-21 9:30 10:00 0:30 6-Jul-21 11:30 26 Chart is fixed on wall Carpenter
4 2507  |[Opthal opd 234 Cupboard is not working 5-Jul-21 12:35 12:45 0:10 5-Jul-21 16:30 | 3.916667 |Cupboard lock is repaired Welder
5 3212  |6th floor Deluxe R no 602 wall skirting is removed 5-Jul-21 17:30 17:30 0:00 5-Jul-21 18:00 0.5 Skirting is fixed B mason
6 160  |Female Ortho Ward |Curtain frame is broken 6-Jul-21 10:00 | 10:00 0:00 6-Jul-21 12:30 2.5 Side curtain frame has been repaired | Carpenter
i 1783  |Male Ortho ward  |Cot is not working 6-Jul-21 12:55 | 14:10 1:15 6-Jul-21 14:30 | 1.583333 |Cot is repaired Welder
8 112 |Physiotherapy Class room no 4 rod fitting 6-Jul-21 15:15: | 15320 0:15 8-Jul-21 15:30 48.25 |New Curtain socket is new fixed Carpenter
9 763 |MCRI OPD Screen Curtain cabin no 22 6-Jul-21 10:50 | 10:55 0:05 7-Jul-21 14:30 | 27.66667 |Screen curtain is repaired Carpenter
10 2133 |G toilet block Alu glass is fixed 6-Jul-21 13:00 | 14:10 1:10 7-Jul-21 15:30 26.5  |Glass has been fixed Welder
11 1896 |PSY Ward ECT Aldrop is fixing 6-Jul-21 15:15 | 15:35 0:20 9-Jul-21 12:00 68.75 |Aldrop is fixed Welder
12 2513 |CSSD Rack has been fixed 7-Jul-21 10:05 10:30 0:25 8-Jul-21 11:15 | 25.16667 |Rack has been fixed Carpenter
13 389 OBGY OFFICE Muesium glass is loose 7-Jul-21 11:45 12:00 0:15 -1065228 in progress
14 804  |Central store Wooden Slider is fixing 7-Jul-21 11:00 | 11:30 0:30 9-Jul-21 11:30 48.5 in progress |
15 659  |Hemotology icu Monitor stand is not working 8-Jul-21 14:30 | 14:50 0:20 9-Jul-21 15:15 24.75  |Monitor stand has been fixed Carpenter
16 2849  |Peadi Ward 36 Window rod is broken 8-Jul-21 12:20 | 12:40 0:20 9-Jul-21 11:30 | 23.16667 |Curtain socket is new fixed Carpenter
17 279  |Dental Mirror is fitting 6n wall 8-Jul-21 12:30 12:45° | 0:15 12-Jul-21 14:50 | 98.33333 |Mirror fixed on wall

18 3214  [6th floor Deluxe Cardiac table is not working 8-Jul-21 11:35 11:50 0:15 9-Jul-21 9:30 | 21.91667 |Cardiac table has been repaired Welder
19 1899 |Covid OPD Cupboard door is not working 8-Jul-21 12:00 12:15 0:15 9-Jul-21 12:30 24.5 |New lock fixed Welder
20 356 |PSY Ward TV fitting in wall 8-Jul-21 14:00 14:15 0:15 8-Jul-21 16:30 2 1) TV Has been fixed Welder
21 390 |OT Complex Wheel is not working 8-Jul-21 12:00 | 12:15 0:15 8-Jul-21 14:00 2 Trolley wheel has been repaired Welder
22 355 |PSY Ward All Door aldrop is removing 8-Jul-21 14:00 | 14:15 0:15 8-Jul-21 16:30 2.5 Aldrop has been remove Welder
23 3890 |OT Complex locker door is not working 8-Jul-21 12:00 | 12:15 0:15 10-Jul-21 10:00 46 Locker door repaired Welder
24 354 |[PSY Ward Door lock-key is not working 8-Jul-21 14:00 | -14:05 0:05 8-Jul-21 16:30 2.5 Aldrop has been fixed Welder
25 3246 |MCRI OPD Hydrolic trolley belt fitting 8-Jul-21 11:30 | 11:45 0:15 8-Jul-21 12:00 0.5 safty belt is fixed Carpenter
26 2865  |Super Deluxe R no 722 Door is noising 8-Jul-21 10:30 | 10:45 0:15 9-Jul-21 12:15 25.75 |Door is repaired Carpenter
27 3009 |Male Medi Ward  |[Monitor stand is not working 9-Jul-21 15:15 15:30 0:15 9-Jul-21 16:15 1 Monitor stand has been fixed Carpenter
28 3008 |Male Medi Ward  |Toilet door is not working 9-Jul-21 9:30 9:50 0:20 9-Jul-21 10:30 1 Toilet door aldrop has been fixed Carpenter
29 569  |Female Medi ward |Monitor stand is fixed 9-Jul-21 15:15 | 15:30 0:15 9-Jul-21 16:30 1.25  |Monitor stand has been fixed Carpenter
30 358 |PSY Ward Fan hook is removing 9-Jul-21 12:30 | 12:45 0:15 10-Jul-21 12:00 23.5 |Fan hook has been cut Welder
31 359 |PSY Ward Window glass removing 9-Jul-21 12:40 12:45 0:05 10-Jul-21 12:00 | 23.33333 |Name plate has been fixed Welder
32 361 PSY Ward wald name plate is fixing 9-Jul-21 12:00 | 12:40 0:40 10-Jul-21 15:50 | 27.83333 |Name plate is fixed Carpenter
33 362 |PSY Ward Poster fitting 9-Jul-21 14:30 | 14:45 0:15 9-Jul-21 15:30 1 Board & poster fixed Carpenter
34 365 |PSY Ward notice board itting work 10-Jul-21 10:40 | 10:50 0:10 10-Jul-21 12:00 | 1.333333 [Notice board fitted Welder
35 1450 |OBGY ICU Curtain hook is fixing 10-Jul-21 10:00 10:15 0:15 10-Jul-21 11:00 1 Curtain hook is Fixed 230 Welder
36 1449 |OBGY ICU cardiac table is broken 10-Jul-21 10:00 | 10:30 0:30 10-Jul-21 11:30 1.5  |Cardiac table has been repaired Welder
37 186 |Radiology Waooden door is not working 10-Jul-21 14:00 | 14:30 0:30 10-Jul-21 16:00 2 Door is repaired Welder




38 1447 JOBGY ICU Cardiac table screw is removed t 10-Jul-21 10:40 [ 1055 | 015 10@’7 1:30_1 0.833333 [Cardig table has heen repairod Caipeiter
0
39 3211 |éth floor deluxe R.uo 611 flush 1s not working 5-Jul-21 15:00 15:15 0:15 5-Jul-21 17:00 2 Flush is removed Plumber
40 760  |MCRI OPD hand spray is not workinje 5-Jul-21 15:40 15:50 0:10 5-Jul-21 17:00 ] 1.333333 [New Hand spray is fivid Pluber
41 696 Female Sur ward Bathroom is block 5-Jul-21 9-45 10:10 0:25 3-Jul-21 12:30 2.75 _ |Bathroom is block Plumber
42 1309 [MSw Dasiu Drain lihe is blocked S-Jul-21 13:00 14:10 1:10 S-Jul-21 15:30 3.5 Dlock is semoved Plumber
43 2979  |OLD Deluxe Commod chock yp 5-Jul-21 16:3U0 | 17:00 0:30 5-Jul-21 17:30 1 Block is removed Plumber
44 2834 |Super Deluxe R.no 740 bathroom flush is not working 5-Jul-21 11:30 | 11:35 0:05 5-Jul-21 12:30 1 | Flush is removed Plumber
45 1138 |labour room pop sheet is brocken for ac work 6-Jul-21 12:40 12:55 0:15 7=Jul-21 15:30 | 26.83333 [POP sheet has heen repaired Plumber
46 3213 |Super Delive chot cock is 1emvvid 6-Jul-21 10:50 11:25 N:35 6 Jul21] 11:45 | UY1H6A7 |Hot water oock is fixed Plumber
47 1254 |OBGY ward Bathroom is block 6 Jul 21 10.20 | 1030 {10 6-Jul-21 11:45 | 1.416667 |Bathroom _is block removed Pluinibe
4% 1855  |OId Deluxe Bathroom is block 6-Jul-2] 11-30 11:15 0:15 6-Jul-2| 12:30 1 Bathroom is block removed Plumber
49 2131 |General toilet Utinal put pipe 18 broken 6-Jul-21 13:00 14:00 1:00 6-Jul-21 15:30 2.5 Urinal pot pipe is repaired Plumber
50 3132 |General toilet Flush is not working 6-Jul-21 13:00 14:10 1:10 6-Jul-21 15:00 2 Urinal commo dflush tank repaired Plumber
51 2130 |General toilet Commode flush is not working 6-Jul-21 12:55 14:00 1:05 6-Jul-21 15:00 | 2.083333 [Commode flush line is repaired Plumber
52 214 IMIPJY Ward Male side bensin pipe is leakage 7-Jul-21 10:05 10:20 0:15 7-Jul-21 12:30 | 2.416667 [Male side bathroom wash basin pipe il Plumber
53 1898 |Covid OPD Wash room tap is leakage 8-Jul-21 10:55 11:10 0:15 8-Jul-21 16:35 | 5.666667 |New Hand spray is fixid Plumber
54 654 |Hemotology icu Hand Spray is not working 8-Jul-21 14:30 15:00 0:30 8-Jul-21 17:00 2.5 New Hand spray is fixid Plumber
55 2866  |Super Deiuxe Room 724 Flush is not working 8-Jul-2] 17:00 17:30 0:30 8-Jul-21 18:00 1 Flush is not working Plumber
56 364 |PSY Ward Bathroom is block 9-Jul-21 12:00 12:30 0:30 9-Jul-21 13:00 1 Bathroom block is removed Plumber
37 2867  |Super Deluxe Flush is not working 9-Jul-21 10:30 | 10:50 0:20 9-Jul-21 12:00 1.5 R.no 738 stop cock is not working Plumber
58 1291  |Casualty Bathroom flush is damage 10-Jul-21 15:30 16:00 0:30 12-Jul-21 15:00 47.5 _ |New hand spray fixed Plumber
39 3247  IMCRIICU Ledies bathroom hand spray is not working 10-Jul-21 11:00 11:30 0:30 10-Jul-21 12:00 1 Hand Spray new fixed Plumber
60 2868  |Super Deluxe R.no.724 flush is not working 10-Jul-21 9:00 10:20 | * 1:20 10-Jul-21 12:00 3 R.no 724 flush is Tepaired Plumber
61 106 [New Deluxe Bathroom pipe is leakage 10-Jul-21 10:05 10:20 0:15 10-Jul-21 11:30 | 1.416667 |New pipe is fixed Plumber
62 3217  |6th floor deluxe All room flush checking 10-Jul-21 17:00 17:00 0:00 10-Jul-21 17:30 0.5 Bathroom flush is checked Plumber
63 2869  |Super Deluxe All room flush checking 10-Jul-21 16:00 16:00 0:00 10-Jul-21 16:30 0.5 |Flush is cheked Plumber
64 3175 |New Deluxe R no 305 spray pipe is not working 10-Jul-21 11:30 11:45 0:15 10-Jul-21 15:15 3.75__|new Spray is repaired Plumber
65 1139 |Labour Room tap hand spray is removed 10-Jul-21 16:30 17:30 1:00 10-Jul-21 17:30 1 Hand Spiay new fixed Plumber
Carry forward complaint
- COMP. . . Received Call | Respons Call Close Turn
Sr.No NO DEPARTMENT Nature Of Complaint Pl Time |Attende| e Time Dete Thee || Aroiig Work Done REMARK
1 2920 |OLD Deluxe bathroom coloring 5-Jan-21 14:15 14:30 0:15 all delay due to covid roon
2 letter  |male medi ward toilet flooring tile & All door changing 9-Jan-21 15:00 15:30 0:30 in progress |
3 1695 |5th Floor Deluxe passage wooden Frame is painting 18-Jan-21 12:15 12:20 0:05 ball delay due to covid roo;
E 1816  |Super deluxe passage wooden Frame is painting 19-Jan-21 13:45 14:10 0:25 ball delay due to covid roo
5 1815 |Covid opd New rubber mat fitting to ramp 4-Feb-21 12:15 12:30 0:15 requirement given to store
6 822 MCRI OPD ladies toilet commode is cracked 1-Mar-21 11:00 11:18 0:15 In progress
7j 36 Endoscopy Ceiling joint is crack 2-Mar-21 11:30 11:45 0:15 in progress
8 679 |Female Sur Ward Toilet commode is cracked 3-Mar-21 11:00 11:15 0:15 In Progress
9 135 |Radiology Door laminate is removed 10-Mar-21 10:45 | 11:00 0:15 In Progress
i0 850  |[MCRI OPD toilet flush cock is not working 24-Apr-21 12:00 12:15 0:15 In Progress
11 1822 |OLD Deluxe bathroom hand rail is removed 8-May-21 11:10 | 11:20 0:10 all pending from old delux]
12 2377 |Time Office Gate no 1 fountain leakage 20-May-21 15:34 | 15:50 0:16 IN Progress
13 40 Endoscopy Bad smell in toilet 20-May-21 15:40 15:55 0:15 IN Progress
14 2380  |Time Office Gate no 1 fountain leakage Project work 22-May-21 15:30 | 16:15 0:45 IN Progress




15 65 Physiotherapy |Chair base is broken 12-Jun-21 10;50 requirement given to store
16 557 [IMW bathroom door is not working 17-Jun-21 11:10 | 11:25 0:15 in propress
17 2286 |6th floor deluxe hot water knob is removed 17-Jun-21 14:20 | 14:30 0:10 requirement given to store
18 701 [KTICU Door lock is not working 23-Jun-21 10:40 | 10:55 0:15 requirement given to store
19 179 Radiology Latiinale is 1eiuved 23-Jui-21 12:3% 14:30 1:35 N progress
20 1263  |Biochcmistry lab lab stand need to colour 23-Jun-21 10:20 10:40 0:20 N progress
21 1775 |Male Ortho ward | Aerylic sheet is broken o view box 24-Jun-21 10:30 10:30 0:00 requircment given to store
22 2271 [EICU Bed Side Locker is not working 25-Jun-21 10:00 10:10 0:10 requirement given to store
TOTAL COMPLAINT 65
PENDING COMPLAINT 2
COMPLETE COMPLAINT 63
COMPLAINT ATTENDED 97%
\'36
‘* e
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MGM MEDICAL COLLEGE & HOSPITAL

REPAIRING AND MAINTENANCE REPORT

@

CIVIL. MAIN 28.06.2021 TO 03.07.2021

L

=
Hespons Twrn
Sr.No COMP. DEPARTMENT Nature Of Complaint Received Atle'nde e Time Call Close Ar?und Action taken Work Done | Remark
NO d Time Time
Date Time Date Time

1 379 OT Complex monitor stand is fitting 28-Jun-21 12:00 12:30 0:30 28-Jun-21 13:00 1 Monitor stand is removed Welder

2 1278 |Anaesthesia cupboard lock key missing 28-Jun-21 12:00 12:15 0:15 1-Jul-21 11:30 71.5  |Cupboard lock is broke Welder

3 408 |MICU Covid Cardiac table top is removed 28-Jun-21 13:00 14:00 1:00 30-Jun-21 10:30 45.5 [New 4"wheel is fixed 3nose Welder

4 1889  [Covid opd Door net is removed 28-Jun-21 9:50 10:05 0:15 28-Jun-21 11:30 | 1.666667 |door net fixed Carpeter

5 1890  |Covid opd Cupboard handle & door is not working 28-Jun-21 9:50 10:10 0:20 28-Jun-21 11:50 2 New cupboard handle fitted 2 nos Carpeter

6 3004  |[Male medi ward Bed side curtain wheel is not working 28-Jun-21 11:00 | 11:15 0:15 28-Jun-21 11:35 | 0.583333 |Side curtain 3 os new wheel fixed Carpeter

i 3005 |Male medi ward Cardiac table wheel is removed 28-Jun-21 10:30 10:40 0:10 28-Jun-21 12:30 2 new wheel fixed 2 nos Welder

8 1780 _|Male Ortho ward  |Board is fitting on wall 28-Jun-21 11:15 11:30 0:15 28-Jun-21 12:30 1.25  |Board fixed Carpeter

9 2643  |MJPJY Ward Bed side curtain rod is broken 28-Jun-21 10:00 10:15 0:15 28-Jun-21 11:00 1 Side curtain has been repaired Welder

10 2644 |MIPJY Ward Treatment trooley wheel is not working 28-Jun-21 10:30 10:45 0:15 28-Jun-21 14:00 3.5 trolley wheel is repaired Welder

11 407 [MICU Covid NSG Counter door is not working 28-Jun-21 13:00 | 14:10 1:10 29-Jun-21 12:15 23.25 |new box hinges fixed Carpeter

12 411  [MICU Covid Door glass is crack 28-Jun-21 13:00 | 14:00 1:00 in progress |
13 410  |MICU Covid Door glass is broken 28-Jun-21 13:00 14:00 1:00 28-Jun-21 15:00 2 door glass is fixed Carpeter

14 2257  [Nephro ward Bed side screen wheel is broken 29-Jun-21 14:15 14:30 0:15 29-Jun-21 15:50 | 1.583333 |new wheel fixed 2 nos Carpeter

15 380 |OT Complex OT no 3/4 scrub starage ply is removed 29-Jun-21 12:15 12:30 0:15 29-Jun-21 15:30 3.25  |Cupboard ply is fixed Welder

16 1557 |Male OPD 240 Window lock is not working 29-Jun-21 14:50 | 15:00 0:10 2-Jul-21 10:00 | 67.16667 |lock is repaired Welder

17 558 |FMW Bathroom door is not working 29-Jun-21 15:50 16:05 0:15 in progress
18 872  |Anatomy Wash basin tle is fixed 29-Jun-21 10:30 10:30 0:00 29-Jun-21 16:30 6 no wash basin tile is fixed Snose B mason

19 2258 |Nephro ward Sing board fitting 29-Jun-21 15:15 15:30 0:15 29-Jun-21 16:15 1 Sing board fixed Carpeter

20 1893  |Covid opd Wall tile is broken 30-Jun-21 15:00 15:00 0:00 30-Jun-21 16:00 1 Tile is fixed B Mason |PM
21 647  |Hemotology icu Wall tile is broken 30-Jun-21 15:00 15:00 0:00 30-Jun-21 15:30 0.5 Tile is fixed B Mason |PM
22 2664 |Exam cell Tile is broken 30-Jun-21 9:00 9:00 0:00 30-Jun-21 11:00 2 Wall tile is repaired B Mason |PM
23 2845  |Super deluxe Fire staircase wall tile is removed 4th floor 30-Jun-21 14:00 14:00 0:00 30-Jun-21 15:30 1.5 Wall tile is repaired B Mason |PM
24 643 |Hemotology icu Wooden cupboard door broken 30-Jun-21 11:15 11:30 0:15 30-Jun-21 12:30 1.25  |new box hinges fixed 2nos B Mason
25 1892  |Covid opd Streature belt is broken 30-Jun-21 10:55 | 11:10 0:15 30-Jun-21 11:30 | 0.583333 |Sefty belt fixed Welder
26 2608  [Medicl store Chair is not working 30-Jun-21 12:00 | 12:15 | 0:15 30-Jun-21 12:45 0.75  |new wheel is fixed 4 nos Welder
27 1891 |Covid opd Linen trolley wheel is not working 30-Jun-21 10:55 11:10 0:15 30-Jun-21 11:30 | 0.583333 |Wheel trolley is repaired Welder
28 2842  [Super deluxe Cardiac table wheel is removed 30-Jun-21 14:00 14:15 0:15 30-Jun-21 15:30 1.5 Cardiac table is epaired Welder
29 2841  |Super deluxe All Stoper is checked 30-Jun-21 12:05 12:20 0:15 30-Jun-21 15:15 | 3.166667 |door stoper is not fixed Welder
30 2840  |Super deluxe Cupboard handle is broken 30-Jun-21 12:04 12:20 0:16 30-Jun-21 15:00 ] 2.933333 |New Cupboard handle is fixed Welder
31 2843  |Super deluxe Setup box stand is fixing 30-Jun-21 12:10 | 12:30 0:20 30-Jun-21 15:30 | 3.333333 |Setup box is fitted Welder
32 1137  |Labour room Biomedical board is fixed 30-Jun-21 12:30 12:50 0:20 30-Jun-21 14:30 2 Board is fixed on wall Welder
33 3206 |6th floor Deluxe Bed side railing is loose 30-Jun-21 16:30 | 16:50 0:20 1-Jul-21 9:45 17.25 [railing screw is loose Welder
34 646  |Hemotology icu Godrej cupboard door is broken 30-Jun-21 14:45 | 14:50 0:05 1-Jul-21 10:00 19.25 |Godrej cupboard hinges is fitted Welder
35 644  |Cathlab Wasging room door aldrop is not working 1-Jul-21 13:00 14:10 1:10 1-Jul-21 14:30 1.5 Door is repaired Carpeter
36 1279 |Anaesthesia lock is broken 1-Jul-21 12:40 12:50 0:10 1-Jul-21 16:30 | 3.833333 |New lock is fixed Carpeter
37 1691 |Casualty Door patti is broken 1-Jul-21 16:00 | 16:30 0:30 in progress
38 2978 |OLD Deluxe Cardiac table wheel is not working 1-Jul-21 12:40 12:50 0:10 5-Jul-21 12:30 | 95.83333 |New Cardiac table wheel is fixed Carpeter
39 803  |Central Store Chart fitting 25 nos 2-Jul-21 11:55 12:00 0:05 in progress |
40 691 |SICU Cupboard door is removed 2-Jul-21 12:15 12:30 0:15 5-Jul-21 14:30 74.25 |NSG Counter door is repaired Welder
41 2125  |Time Office Staircase top is block 2-Jul-21 12:50 | 12:50 0:00 3-Jul-21 15:30 | 26.66667 |staircase is repaired Welder
42 1443 |OBGY ICU PTS treacher safty belt is broken 3-Jul-21 10:00 | 10:15 0:15 3-Jul-21 11:30 1.5 New safty belt fixed Welder
43 1942  [Pharmacology Office chair is not working 3-Jul-21 16:00 16:15 0:15 3-Jul-21 16:50 | 0.833333 |Chair is repaired Carpeter




9:30

44 3244 |MCRIICU Hydrolic Trolley safety belt is broken 3-Jul-21 10:00 0:30 3-Jul21 | 12:30 3 New Safety belt fitted 2nos Carpeter 5
45 898  |Central lab New Mirror fitting . 3-Jul-21 11:15 11:30 0:15 3-Jul-21 bl: 15 1 New Mirror fixed Carpeter
Average 0:19 12.20163 ]
46 2847  |Peadl ward wash basin wastc pipe 1s broken 28-Jun-21 15:30 | 1545 0:15 | 28-Jun-21 16:30 | Wash basin pipe is change Plumber
47 1003 |Maedicine Wash baain nol working 28-Jun=21 10.00 | 10.30 0:30 28-Jun-21 11:00 | New wash basin pipe & piller cock fif  Plumber
48 1680 JLLU=CVILS L'oilet outlet 1s blocked 28-Jun-21 10:30 | 11:00 0:30 28-Jun-21 11:30 1 Toilet outlet work is done Plumber
4y 1135  |Labour room Washroom hand spray is not working 28-Jun-21 12:15 12:30 0:15 28-Jun-21 13:00 0.75  |New hand spray is fixed _Plumber
U 11306 |Labour room Wash basin 1s blneked 28-Jun-21 12:00] 12:15] 0:15 28 Jun-21 13:00 1 Wasli Lasiu pipe is Cliauge Plusuilber
51 1250 |OBGY Ward Dr room side wash basin is block 28-Jun-21 9:00 10:00 1:00 | 28-Jun-21 9:30 0.5 Block is removed Plum
52 2121 | lime Uthice Flush tank 1s not working 28-Jun-21 17:20 | 17:20 0:00 28-Jun-21 17:40 | 0.333333 |Flush tank is not working Plumber
33 564 |Female Mcdi Ward |Bathroom is block 29-Jun-21 9:00 10:00 1:00 29-Jun-21 10:30 1.5 Bathroom is blocked Plumber
54 2059 [PICU Wash basin pipe is leakage 29-Jun-21 9:50 10:00 0:10 29-Jun-21 11:30 | 1.666667 |Wash basin pipe is change Plumber
55 1335 |Dialysis Hand spray is not working 29-Jun-21 14:30 | 15:00 0:30 29-Jun-21 15:30 1 hand Spray is change Plumber
56 3962 |5 th floor deluxe bathroom is 10,11,4,13 flush is not working 29-Jun-21 11:20 11:35 0:15 29-Jun-21 15:00 | 3.666667 |Flush is working Plumber
57 695 Female sur ward Rathroom is block 30-Jun-21 11:20 11:30 0:10 30-Jun-21 12:00 | 0.666667 |Batliroom block is removed Plumber
58 688 [SICU Wash basin water tap is leakage 30-Jun-21 10:30 | 12:00 1:30 30-Jun-21 12:30 2 Wash basin tap is repaired Plumber
39 745  |Microbiology Removed of tap connection in mycology sectii  30-Jun-21 12:30 | 12:45 0:15 30-Jun-21 15:40 | 3.166667 |Connection removal in lab Plumber
60 2975 |OLD deluxe Bathroom is block 30-Jun-21 15:30 | 16:00 0:30 30-Jun-21 16:30 1 Bathroom chouk up is solve Plumber
61 3205 |6th floor deluxe R no 614,604 Commod flush is not working 30-Jun-21 16:30 16:50 0:20 30-Jun-21 17:10 | 0.666667 [R.no 614,604 flush tank is done Plumber
62 2847  [Super Deluxe R no 738,739 Flush is not working 1-Jul-21 10:30 10:45 0:15 1-Jul-21 11:15 0.75  |Flush is working Plumber
63 1252 |OBGY Ward PTS Basin bathroom is block 1-Jul-21 9:30 10:30 1:00 1-Jul-21 11:00 1.5 Bathroom is removed Plumber
64 821 2-d Echo tap is not working 1-Jul-21 11:00 | 11:15 0:15 1-Jul-21 11:30 0.5 tap is removed Plumber
65 2848  |Super Deluxe R.no 739 flush is not working 2-Jul-21 11:00 | 11:15 0:15 2-Jul-21 14:40 | 3.666667 |Flush butten is repaired Plumber
66 3209 |6tjh floor Deluxe  |Side room hand spray is leakage 2-Jul-21 12:37 | 12:45 0:08 2-Jul-21 15:30 | 2.883333 |New hand spray is fixed Plumber
67 1435 |NICU Wash basin is blocked 2-Jul-21 15:00 | 15:30 0:30 2-Jul-21 16:30 1.5 Blackage is removed Plumber
68 1617 |Casualty Bathroom commod is broken 2-Jul-21 16:20 | 16:30 0:10 5-Jul-21 12:30 | 68.16667 |New commod seat cover fixed Plumber
69 2635 Physiothrerapy urinal pot is leakage 2-Jul-21 11:00 11:10 0:10 2-Jul-21 12:25 | 1.416667 |push cock is changed Plumber
70 212 |MIPJY Ward bathroom is blocked 2-Jul-21 9:00 10:00 1:00 2-Jul-21 11:00 2 Bathroom block is removed Plumber
71 566 |female Medi Ward |Hot water supply is not working 2-Jul-21 16:30 | 16:40 0:10 2-Jul-21 17:30 1 hot water supply is done Plumber
72 649  |Hemotology Ward |Tap is leakage 2-Jul-21 10:00 | 10:30 0:30 3-Jul-21 11:00 25 hand Spray is change Plumber
73 2128 |Time Office Wash basin water line is breack 3-Jul-21 11:00 11:25 0:25 3-Jul-21 12:10 | 1.166667 |Water line is done Plumber
74 1253 |OBGY Ward Bathroom wash basin is blocked 3-Jul-21 10:50 | 10:50 0:00 3-Jul-21 11:45 | 0.916667 |Bathroom block is removed Plumber
75 2851 |Super Deluxe R no 727,737 flush not working 4-Jul-21 9:00 9:00 0:00 4-Jul-21 10:30 1.5 R no 727,737 flush work is done Plumber
76 278  |Dental opd Drainage line is block 3-Jul-21 12:00 | 14:45 2:45 3-Jul-21 16:00 4 Drainage line is blockage is removed | Plumber
77 1854 |OLD Deluxe Bathroom is chokup 3-Jul-21 13:00 14:10 1:10 3-Jul-21 14:45 1.75 |Bathroom block is clear Plumber
78 2850  |Super Deluxe Hand Flush is not working 3-Jul-21 14:00 | 14:15 0:15 3-Jul-21 15:30 1.5 |Hand Flush is not working Plumber
79 183 Radiology Hand spray is not working 3-Jul-21 10:00 10:15 0:15 in progress
Average 0:29 4.246465
Carry forward complaint
COMP. o . Received Call |Respons Call Close Turn
Sr.No NO DEPARTMENT Nature Of Complaint Date Time: | Asendel & Tl:me Date Time Al R Waork Done REMARK
1 2920 |OLD Deluxe bathroom coloring 5-Jan-21 14:15 | 14:30 0:15 all delay due to covid roon|
2 letter  |male medi ward toilet flooring tile & All door changing 9-Jan-21 15:00 | 15:30 0:30 in progress |
3 1695 |5th Floor Deluxe  |passage wooden Frame is painting 18-Jan-21 12:15 12:20 0:05 ball delay due to covid roort
4 1816  |Super deluxe passage wooden Frame is painting 19-Jan-21 13:45 14:10 0:25 ball delay due to covid roont
5 1815 |Covid opd New rubber mat fitting to ramp 4-Feb-21 12:15 | 12:30 0:15 requirement given to store
6 822 |MCRIOPD ladies toilet commode is cracked 1-Mar-21 11:00 | 11:15 0:15 in progress
it 36 Endoscopy Ceiling joint is crack 2-Mar-21 11:30 | 11:45 0:15 in progress
R 679  |Female Sur Ward | Toilet commode is cracked 3-Mar-21 11:00 | 11:15 0:15 In Progress
9 135  |Radiology Door laminate is removed 10-Mar-21 10:45 | 11:00 0:15 In Progress




9 175 [Radinlngy Door laminate is temoved 10-Mw-21 1045 | 11.00 0:15 In I'rogreas
] 850  |MCRI QFD loilel Hush vock 1s nul woiking . 24-Apr-21 1200 | 121% ()14 In Progress
I 1822 |O1.D Dehixe hathroom hand rail is removed 8-May-21 11:10 11:20 0:10 inll pending from ald deluy]
12 2377 _ |Time Office Gate no 1 fountain leakage 20-May-21 15:34 | 15:50 0:16 IN Progress
13 40 Endoscopy Bad smell in toilet 20-May-21 15:40 | 1555 015 IN Progress
14 2380 [Time Offiee Gute no 1 fountalin leakage 1'oject work 22-May=21 1530 | 1605 | U4 IN Progress
15 65 Physiotherapy Chair base is broken 12-Jun-21 10:50 requirement given to store
16 557  [TMW atluvuu duvt is uul wurkitig 17-Jui-21 11,10 | 1123 0.15 0 progress
17 2286  |6th floor deluxe hot water knoh is removed 17-Jun-21 14:20 14:30 0:10 requirement given to store
18 701 KT ICU Door lock is not working 23-Jun-21 10:40 10:55 0:15 requirement given to store
19 179 |Radiology I.aminate is removed 23-lin-21 17:55 14-30) 135 in progress
20 1263 [Biochemistry lab  |lab stand need to colour 23-Jun-21 10:20 | 10:40 0:20 in progress
21 1775 [Male Ortho ward | Acrylic sheet is broken o view box 24-Jun-21 10:30 10:30 0:00 requirement given to store
22 2271 _|EICU Bed Side Locker is not working 25-Jun-21 10:00 10:10 010 requirement given fo store
TOTAL COMPLAINT 79
I'ENDING COMTLAINT 4
COMPLETE COMPLAINT 75
COMPLAINT ATTENDED 95%
Site Supervisor Site’Engineer i '&
MGM Const.Dept. MGM Const.Dept. MG st.Dept.
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MGM MEDICAL COLLEGE & HOSPITAL

REPAIRING AND MAINTENANCE REPORT
CIVIL. MAIN 21.06.2021 TO 26.06.2021

L

Respons Tuin
Sr.No C0=M P, DEPARTMENT Nature OEComplint Received Atte-nde e Time Call Close Arc_mnd Action taken Work Done | Remark
NO d Time Time
Date Time Date Time

1 680 SICU View Box board fitted 21-Jun-21 10:15 10:30 0:15 21-Jun-21 11:15 1 5 nos board & view box fixed Welder

2 3399 [MSW Bed side railing is removed 21-Jun-21 16:00 16:15 0:15 21-Jun-21 16:30 0.5 Bed side railing has been fixed Welder

3 641 Cathlab Chair is not working 21-Jun-21 12:00 12:15 0:15 21-Jun-21 13:00 1 Chair is repaired Carpenter

4 746  |MCRI OPD Chair wheel is not working 22-Jun-21 12:30 12:45 0:15 22-Jun-21 14:15 1.75 |Wheel chair is repaired Carpenter

5 374 |OT Complex Tube tree is removed 22-Jun-21 11:00 11:30 0:30 22-Jun-21 12:30 1.5 Tube tree has been repair Welder

6 1418 |NICU Chair handle is loose 22-Jun-21 9:20 9:30 0:10 22-Jun-21 10:30 | 1.166667 |Office chair is repaired Carpenter

7 3160 |New Deluxe R.no Curtain rod is removed 22-Jun-21 11:55 12:10 0:15 22-Jun-21 12:50 | 0.916667 |New socket fixed Carpenter

8 3959 |Opthal ward Bed no 3 cot not working 22-Jun-21 12:00 12:45 0:45 23-Jun-21 12:03 24,05 |2 no cot is repaired Carpenter

9 290  |Physiology dept Cupboard lock is not working 22-Jun-21 12:15 12:40 0:25 22-Jun-21 14:30 2.25 [New lock fixed 1 nos Welder

10 1777 |Male medi ward Cardiac table top is not working 22-Jun-21 10:40 | 11:00 0:20 22-Jun-21 16:30 | 5.833333 |Cardiac table top is repaired Welder

11 1438 |OBGY ICU White cement filling to tile 22-Jun-21 15:00 | 15:15 0:15 22-Jun-21 18:00 3 White cement fill up to tile joint b mason

12 749  |MCRI OPD Visitor chair is not working 23-Jun-21 10:30 | 10:45 0:15 23-Jun-21 11:30 1 Chair has been repaired Welder

13 2662 |Exam cell Lock of cupboard is not working 23-Jun-21 10:30 | 10:45 0:15 23-Jun-21 12:00 1.5 New lock 1 fixed Welder

14 1657  |Surgery opd Window is not close properly 23-Jun-21 11:20 11:30 0:10 23-Jun-21 15:15 | 3.916667 [New lock fixed 1 nos Carpenter

15 3162 |New Deluxe Height scale is fitting 23-Jun-21 11:15 | 11:30 0:15 23-Jun-21 12:15 1 Height scale are fixed on wall Carpenter

16 180  [Radiology Washroom at library ply fixed for fan 23-Jun-21 10:00 10:15 0:15 23-Jun-21 11:30 1.5 Ply fixed for fan welder

17 701 |KTICU Door lock is not working 23-Jun-21 10:40 | 10:55 0:15 in progress
18 179  |Radiology Laminate is removed 23-Jun-21 12:55 14:30 1:35 in progress |
19 1263  |Biochemistry lab  |lob stand need to colour 23-Jun-21 10:20 | 10:40 0:20 " |in progress
20 1264  |Biomedical Main door & Chair wheel is not working 23-Jun-21 15:50 15:50 0:00 23-Jun-21 15:55 | 0.083333 |Main door is not working Carpenter
21 559  |Female medi ward |Cardiac table top is not working 23-Jun-21 11:00 11:30 0:30 24-Jun-21 15:15 2825 |New plywood fixed to cardiac table Carpenter
22 3002 |Male medi ward Crush cart lock is not working 24-Jun-21 10:10 10:30 0:20 24-Jun-21 14:30 | 4.333333 |Table is not working Carpenter
23 1775 |Male Ortho ward _ |Acrylic sheet is broken o view box 24-Jun-21 10:30 | 10:30 0:00 in progress
24 752  |MCRIOPD Ceiling plate 1 opd 23 is broken 24-Jun-21 15:15 15:15 0:00 24-Jun-21 15:30 0.25 |Ceiling sheet is changed Carpenter

25 3164 |New Deluxe Height scale is fitting 25-Jun-21 10:05 | 10:05 0:00 25-Jun-21 10:40 | 0.583333 |Height scale are fixed on wall Carpenter

26 3241 |MCRIOPD Furniture cupboard hinges is not working - 25-Jun-21 12:00 | 12:15 0:15 25-Jun-21 13:00 1 Furniture hinges are fixed Welder
27 562 |Female medi ward |side Curtain is not working 25-Jun-21 16:00 16:15 0:15 25-Jun-21 16:30 0.5 Side curtain 2 no wheel is fixed Welder
28 2271 |EICU Bed Side Locker is not working 25-Jun-21 10:00 10:10 0:10 in progress
29 1659  [Surgery OPD Door Stand is fixed 25-Jun-21 11:45 11:55 0:10 26-Jun-21 11:30 23.75 |New stopper fixed Carpenter
30 2272 |EICU Wiper belt fixing 25-Jun-21 10:10 | 10:20 0:10 26-Jun-21 10:15 | 24.08333 [New wiper rubber fixed Welder
31 3165 |New Deluxe Side room door lock is not working 25-Jun-21 10:30 10:45 0:15 26-Jun-21 10:30 24 door lock has been repaired Carpenter
32 236  |Physiotherapy opd |Door aldrop is not working 26-Jun-21 12:30 13:00 0:30 26-Jun-21 14:30 2 New aldrop fixed Welder
33 1779  |Male Ortho ward _ |IV Stand is not working 26-Jun-21 12:00 12:15 0:15 26-Jun-21 13:00 1 IV Stand is repaired Welder
3 403  |MICU Cupboard lock is not working 26-Jun-21 11:40 | 11:55 0:15 29-Jun-21 10:30 | 70.83333 |Lock has been changed Carpenter
35 404 MICU Cupboard handle is removed 26-Jun-21 11:40 13255 0:15 29-Jun-21 11:30 | 71.83333 |cupboard handle is fixed Carpenter
36 405 |MICU mosquito net is broken 26-Jun-21 11:40 11:55 0:15 29-Jun-21 12:30 | 72.83333 [net is fixed Carpenter
37 1285 |Casualty Wheel chair belt is not working 26-Jun-21 12:20 12:30 0:10 in progress
38 3169 |New Deluxe Curtain hook fitting 26-Jun-21 10:00 10:15 0:15 26-Jun-21 11:00 1 Curtain hook are fixed Welder
39 3166 |New Deluxe Curtain socket is broken 26-Jun-21 10:25 10:40 0:15 26-Jun-21 11:15 | 0.833333 |Curtain socket are fixed Welder
40 2846  |Pedi ward PTS bed side screen wheel is broken 26-Jun-21 11:15 11:30 0:15 26-Jun-21 16:30 5.25 |2 nose wheel are fixed Carpenter
41 2836  |Super deluxe Bathroom door is noising 26-Jun-21 11:10 | 11:20 0:10 26-Jun-21 12:15 | 1.083333 |Door are repairs Welder
42 3142 |Opthal ward Window rod is broken 26-Jun-21 12:30 | 14:00 1:30 26-Jun-21 15:30 3 Window rod is fixed Carpenter

Average 0:18 | 10.78843

43 11 Central lab Urinal pot is blocked 19-Jun-21 10:55 | 11:40 0:45 19-Jun-21 13:00 | 2.083333 |Urinal block is removed Plumber
44 276  |Dental Drain line is block 19-Jun-21 14:05 14:10 0:05 19-Jun-21 15:00 | 0.916667 |Drain linc work is donc Plumber




15 2297 160 Mewn Deluse Tap 1§ nol working 19-Jun-21 13.00 | 16:wu 1:00 19-Jun-21 | 1430 15 Tap has been repair Pl
46 178 [Rulislugy Hand opray 13 not workiug 19-Jun-21 1500 | 15:15 0:15 19-Jun-?1 AN 1 New hand opray is fixed Pluniher
47 2102 |Time Ciffice Hasin pipe 18 not worling ‘ 19-Jun-21 14:55 | 15:10 U:15 19-Jun-21 15:30 | 0.583333 |New hand spray is fixcd Plumber
48 2105 |Time Office - Tank no | Water meter is close 21-Jun-21 13:00]  13:00] 0:00 22-Jun-21 10:00 2l Waler meter are repaired Plumber
49 2845  |Pedi ward NS Wash basin is block 21-Jun-21 12:05 | 12:15 0:10 22-Jun-21 11:00 | 22.91667 |Wash basin block is removed Plumber
50 2969  |Old Deluxe Side room wash basin is blocked 21-Jun-21 15:20 | 15:40 0:20 | 22-Jun-21 10:00 | 18 AAAAT |Wash bagin block io removed Pluibes
3l 1246 |ODBAY Wuid Dralnage line ot bathroom 1s block 21-Jun-21 11:00 | 11:30 0:30 22-Jun-21 12:00 25 Blockage is removed Plumber
52 3398 |[MSW R no commode cover is removed 21-Jun-21 9:30 9:35 0:05 21-Jun-21 14:45 5.25  |Cover has heen fived Plumber
53 2106 |CMSE Office Datlivwnu ap Is not working 21-Jun-21 15:00 | 15:10 0:10 21-Jun-21 1575 | 0416667 | Tap has been changed Plusibe
54 1279 |Cusualiy Male toilet bathroom tap is not working 21-Jun-21 10:10 | 10:30 | 0:20 21-Jun-21 10:55 0.75  |hand spray is fixed Plumber
55 2448  |Isolation icu Wash basin is blocked 22-Jun-21 11:30 11:45 0:15 22-Jun-21 12:00 0.5 Wash basin hlock is removed Plumber
56 742 [Microbiology Sink linkage in practical hall 22-Jun-21 HESSTICT:TS 0:20 24-Jun-21 10:35 | 47.66667 |12 no sink coupling & lab cocks 1 chy Plumber
57 2300 _ |6th floor deluxe Toilet commode not working 23-Jun-21 12:55 | 14:00 1:05 23-Jun-21 16:00 | 3.083333 |Toilet flush is not working Plumber
58 703 kt ICU Wash basin tap is leakage 23-Jun-21 10:40 10:55 0:15 23-Jun-21 11:50 | 1.166667 |Wash basin tap has been replace Plumber
59 1283 |Casualty Gents toilet is block 23-Jun-21 1155 11238 0:15 23-Jun-21 12:30 1.25 _ |Bathroom blockage is removed Plumber
60 1555  |Medicine opd Wash basin tap is leakage 23-Jun-21 10:40 | 10:50 0:10 23-Jun-21 15:00 | 4.333333 |Wash basin Tap & waste pipe is chan] Plumber
61 1656  |Surgery opd Tap is not working 23-Jun-21 11:20 | 11:35 0:15 23-Jun-21 15:45 | 4.416667 |Tap has been repaired Plumber
62 702 |[KTICU pts bathroom flush not working 23-Jun-21 10:40 | 11:00 0:20 24-Jun-21 13:00 | 26.33333 |New flush cock fixed Plumber
63 3236 [MCRIICU Washing area guizer knob removed 24-Jun-21 9:00 9:30 0:30 24-Jun-21 10:30 LS5 Nob has been fixed Plumber
64 3235 |MCRIICU Commode Seat cover is broken 24-Jun-21 10:15 | 10:30 0:15 25-Jun-21 12:30 26.25 |Seat cover has been changed Plumber
65 2450  |lIsolation icu male bathroom is broken 24-Jun-21 12:10 12:30 0:20 24-Jun-21 16:00 | 3.833333 |Wash basin drain line is block Plumber
66 1561 |Medicine dept Wash basin pipe is repaired 25-Jun-21 15:50 16:05 0:15 26-Jun-21 10:00 | 18.16667 |pipe has been fixed Plumber
67 2834 [Super Deluxe All room toilet flush is not working 24-Jun-21 12:15 12:30 0:15 24-Jun-21 14:00 1.75  |All room flush are checked Plumber
68 705  |KTICU Chair is not working 24-Jun-21 12:10 | 12:10 0:00 in progress |
69 1249 |Obgy ward Side room Sink is blockage 25-Jun-21 13:00 | 14:00 1:00 25-Jun-21 14:40 | 1.666667 |Side room is blockage Plumber
70 2640  |MIJPJY Ward Basin pipe is leakage 25-Jun-21 10:30 10:40 [* 0:10 25-Jun-21 15:30 5 Bathroom basin pipe has been repaire{ Plumber
71 2835  |Super deluxe R no 726 lush not working 25-Jun-21 16:00 16:15 0:15 25-Jun-21 17:00 1 Flush has been repaired Plumber
72 1660  [Surgery opd235 Wash basin stand is damaged 25-Jun-21 11:45 12:05 0:20 26-Jun-21 15:00 27.25 |Wash basin stand is fixed Plumber
73 2837  |Super Deluxe Flush not working 26-Jun-21 11:10 11:20 0:10 26-Jun-21 15:30 | 4.333333 |Flush is not working Plumber
74 2642  |MIJPJY Ward Wash basin pipe is leakage 26-Jun-21 10:50 11:05 0:15 26-Jun-21 12:30 | 1.666667 |Wash basin pipe leakage is repaired Plumber
75 406  [MICU Toilet is blocked 26-Jun-21 11:45 12:00 0:15 26-Jun-21 15:00 3.25  |Bathroom toilet is block Plumber
76 3168 |New Deluxe R no 305 Hand spray is not working 26-Jun-21 10:25 10:40 0:15 26-Jun-21 12:45 | 2.333333 |New hand spray is fixcd Plumber
: Average 0:19 8.691919 3
Carry forward complaint
COMP. . . Received Call | Respons Call Close Turn ,
Sr.No NO DEPARTMENT Nature Of Complaint Fite Tine: | Atisadile Tli]me Date T | Aniia Work Done REMARK
1 2920 |OLD Deluxe bathroom coloring 5-Jan-21 14:15 | 14:30 0:15 all delay due to covid roon
2 letter  |male medi ward toilet flooring tile & All door changing 9-Jan-21 15:00 | 15:30 0:30 in progress |
3 1695  |5th Floor Deluxe  |passage wooden Frame is painting 18-Jan-21 12:15 | 12:20 0:05 all delay due to covid roon
4 1816 |Super deluxe passage wooden Frame is painting 19-Jan-21 13:45 14:10 0:25 all delay due to covid roon
5 1815  |Covid opd New rubber mat fitting to ramp 4-Feb-21 12:15 | 12:30 0:15 requirement given to store
6 822 |MCRI OPD ladies toilet commode is cracked 1-Mar-21 11:00 11:15 0:15 in progress
7 36 Endoscopy Ceiling joint is crack 2-Mar-21 11:30 11:45 0:15 in progress
8 679 _ |Female Sur Ward  [Toilet commode is cracked 3-Mar-21 11:00 [ 11:15 0:15 In Progress
9 135 Radiology Door laminate is removed 10-Mar-21 10:45 11:00 0:15 In Progress
10 850 |MCRI OPD toilet flush cock is not working 24-Apr-21 12:00 | 12:15 0:15 In Progress




11a 1822 |OLD Deluxe Datluvout land 1ail is removed 8-May 21 11:10 | 11:20 0:10 all pending from old delux]
12 2377 |Time Oftice (ate no | tountain leakage . 20-May-21 15:34 | 15.50 0.16 IN Progress
13 40 Endoscopy Bad smell in toilet 20-May-21 15.40 1555 u:ls IN Progreas
14 2380 |Time Office Gate no | fountain leakage Project work 22-May-21 15:30 | 16:15 0:45 IN Progress
15 65 Physiotheruapy Chair buse is bioken 12-Jun-21 10:50 requirement given fo store
16 557 |FMW bathroom doot 15 not working 17-Jun-21 11.10 11:25 0:15 i (pIEss
17 2286 |6th floor deluxe hot water knob is removed 17-Jun-21 14:20 14:30 0:10 IN Progress|
TOTAL COMPLAINT 76
PENDING COMILAINT 7
COMPLETE COMPLAINT 69
COMPLAINT ATTENDED 91%

Site Supervisor
MGM Const.Dept.

Site Engineer







1 MGM MEDICAL COLLEGE & 11OSPITAL
REPAIRING AND MAINTENANCE REI'UKI
CIVIL. MAIN 14.06.2021 TO 19.06.2021
Respons Turn
Sr.No C(;IMP. DEPARTMENT Nature Of Complaint Received Allr.ndc e Time Call Close Ar?nnd Action taken Work Done | Remark
0 d Time Time
Date Time Date Time
1 39 Central library window glass is broken in toilet 14-Jun-21 15:30 | 15:40 0:10 15-Jun-21 11:00 19.5  |Window glass are fixed Welder
2 2284  |6th floor deluxe locker door is not working 14-Jun-21 15:00 15:15 0:15 15-Jun-21 10:15 19.25 |Locker door is repaired Carpenter
3 2285  |6th floor deluxe Wooden cupboard door is not working 14-Jun-21 15:00 | 15:15 0:15 15-Jun-21 10:00 19 New hinges fixed Carpenter
- 676 |Pathology Chair is not working 14-Jun-21 15:00 | 15:15 0:15 15-Jun-21 12:40 | 21.66667 |chair is working Carpenter
5 231  |MGM OPD 3 seater chair is not working 14-Jun-21 14:30 | 14:40 0:10 14-Jun-21 15:30 1 Chair is reapred Carpenter
6 731 MCRI1 OPD Tabale drawer is not working 14-Jun-21 10:10 | 10:15 0:05 14-Jun-21 11:15 | 1.083333 |cabin nol3.6 handle is repaired Carpenter
7 870  |Anatomy Cupboard door lock is not working 14-Jun-21 11:30 | 1145 0:15 14-Jun-21 12:00 0.5 2 no lock is repaired Carpenter
8 1844 |OLD Deluxe Wheel chair is not working 14-Jun-21 11:00 | 11:15 0:15 14-Jun-21 11:30 0.5 Wheel chair is repaired Welder
9 1884 |Covid 19 opd Door is not working 14-Jun-21 11:00 | 11:15 0:15 14-Jun-21 12:15 1.25  |Door has been repaired Carpenter
10 letter | Yoga hall Door is not working 15-Jun-21 14:00 | 14:15 0:15 15-Jun-21 14:30 0.5 Dnew aldrop fixed Welder
11 2251 |KTICU Window glass is fixing 15-Jun-21 10:30 | 10:30 0:00 19-Jun-21 12:30 98 parttition glass is fixed Carpenter
12 3230 [MCRIICU Stretcher is not working 15-Jun-21 11:30 11:45 0:15 15-Jun-21 12:30 1 Handle is fixed Welder
13 225 |OT Complex pts bed railing is removed 15-Jun-21 14:40 | 15:00 0:20 15-Jun-21 15:00 | 0.333333 |Call forward to bio medical Welder
14 801  |Store Chair base is broken 15-Jun-2] 10:25 | 10:30 0:05 in progress
15 734 |OPDno 8 Dr chair is not working 15-Jun-21 10:00 | 10:15 0:15 15-Jun-21 12:15 2.25  |Dr chair handle is not working Carpenter
16 440  |Ortho opd 241 board is fixing 15-Jun-21 9:30 9:45 0:15 15-Jun-21 15:30 6 board are fixed Welder
17 2252 |KTICU R no 1 Wall is colouring 15-Jun-21 14:00 | 14:00 0:00 15-Jun-21 16:00 2 Wall paint is done Carpenter |PM
18 102 |New deluxe Door lock is not working 16-Jun-21 11:00 | 11:15 0:15 16-Jun-21 14:30 3.5 Door lock has been repaired Carpenter
19 1273 |Casualty Door is not working 16-Jun-21 10:10 | 10:20 0:10 16-Jun-21 13:30 | 3.333333 |Door lock has been repaired Carpenter
20 736 |Microbilogy Alu chair is repairing work 16-Jun-21 10:15 | 10:15 0:00 16-Jun-21 11:30 1.25  |Alu door has been repaired Carpenter [PM
21 2253  |Nephro ward Wheel chair belt is not working 17-Jun-21 12:05 12:20 0:15 17-Jun-21 16:15 | 4.166667 |Wheel chair belt is fixed Carpenter
22 2250 |6th floor deluxe R no 606 celing sheet is removed 17-Jun-21 14:20 | 14:35 0:15 17-Jun-21 15:50 LS5 Ceiling sheet has ben fixed Carpenter
23 1275 |Casualty Carpet is removed 17-Jun-21 10:05 10:20 0:15 18-Jun-21 11:15 | 25.16667 |Carpet is fixed Carpenter
24 738 |MCRIOPD three seater chair is not working 17-Jun-21 12:10 | 12:25 0:15 21-Jun-21 12:15 | 96.08333 |3 seater chair is repaired Carpenter
25 186 [RGY ICU Water leakage from wall 17-Jun-21 10:35 | 10:50 0:15 in progress
26 1554 |[Medi OPD 240 cupboard is not working 17-Jun-21 14:45 15:00 0:15 18-Jun-21 11:30 20.75 |Cupboard is repaired Carpenter
27 1540 |Medi OPD 240 Cupboard lock is not working 17-Jun-21 11:40 | 11:50 0:10 17-Jun-21 12:50 | 1.166667 |2 nos lock is repaired Carpenter,
28 737 |MCRIOPD Chair is not working 17-Jun-21 12:10 | 12:10 0:00 17-Jun-21 12:50 | 0.666667 |Chair has been repair Carpenter
29 557 |FMW bathroom door is not working 17-Jun-21 11:10 | 11:25 0:15 8-Jul-21 10:00 | 502.8333 |Door has been change Carpenter
30 3310 |Skin & VD Cupboard lock is not working 17-Jun-21 L5 | TE30 0:15 17-Jun-21 12:30 1.25  |New Cupboard lock is fixed Carpenter
31 1276  |Casualty Trolley is not working 17-Jun-21 10:05 | 10:05 0:00 17-Jun-21 10:25 | 0.333333 |Trolley rebit has been fixed Carpenter
32 2293  |6th floor deluxe R no 602 molding patti is removed 17-Jun-21 17:00 | 17:00 0:00 17-Jun-21 17:45 0.75  |Molding patti is fixed B mason |PM
33 275  |Dental opd Drain cover tile need to fix 17-Jun-21 10:30 | 10:50 0:20 17-Jun-21 15:30 5 tile is fixed B mason
34 740 |MCRIOPD Visitor chair is not working 18-Jun-21 11:00 | 11:15 0:15 21-Jun-21 11:30 72.5 | Visitor chair has been repaired Carpenter
35 741 Microbiology Window net fixing 18-Jun-21 15:15 15:30 0:15 22-Jun-21 10:00 90.75 |work to be after ac removed Carpenter
36 1661 |Blood bank alu door is not working 18-Jun-21 14:15 | 14:15 0:00 18-Jun-21 15:15 1 Alu door has been repaired Carpenter |PM
37 740 |Microbiology Table is not working 18-Jun-21 14:55 | 15:10 0:15 19-Jun-21 12:50 | 21.91667 |Table is repaired Carpenter
38 745  |MCRIOPD Chair handle screw is removed 19-Jun-21 11:15 11:30 0:15 19-Jun-21 12:30 1.25  |Visiter chair handle is fixed Carpenter
39 1774  |Male Ortho ward | Board is fitting work 19-Jun-21 10:15 | 10:30 0:15 19-Jun-21 11:30 1.25  [Name board has been fixed Carpenter
Average 0:11 28.38514
40 2635 |TL Ward Bathroom hand spray is not working 14-Jun-21 14:30 | 15:00 0:30 16-Jun-21 9:30 43 Hand spray is repaired Plumber
41 3228 |MCRIICU Flush is not working 14-Jun-21 10.10 | 10:30 | 0:20 14-Jun-21 11:25 1.25  |Flush is not working Plumber
42 3229 [MCRIICU Foot operating basin is block 14-Jun-21 10:00 | 10:30 0:30 14-Jun-21 11:25 | 1.416667 |Wash basin block is removed Plumber
43 370  |OT Complex Bathroom is block 14-Jun-21 9:00 9:30 0:30 14-Jun-21 10:15 1.25  |Staff bathroom is block Plumber
44 273 |Dental opd Drain line is block 14-Jun-21 14:00 | 14:00 0:00 14-Jun-21 17:00 3 Drain line is repaired Plumber
45 736 |MCRI OPD Hand spray is not working 16-Jun-21 15:50 | 16:10 0:20 16-Jun-21 16:15 | 0.416667 |Water hand spray is removed Plumber
46 1245 |OBGY Ward Toilet bathroom dranage line is blocked 16-Jun-21 9:00 9:30 U:30 16-Jun-21 10:30 1.5 Drainage line block is removed Plumber
47 2286  |6th floor deluxe hot water nob is removed 17-Jun-21 14:20 | 14:30 0:10 IN Progress|



48 2288  |6th floor deluxe R no 611,608,606,Shower cock & sp nd 17-Jun-21 14:20 | 14:30 0:10 17-hin-21 IR0 | 1.666667 |R nn nll raom clicohed & repited Ilumbes
19 $156  [Mew Diluse Sili Duy Buthroom plpe (s bluck 1 /~jun-21 1:00 | 11:15 [ 0:15 | 17-hin-21 1.5 |TTand spray is iepuited - 'lumber
50 2847 |Peadi waid NSG Statin wash basun is blocked 17-Jun-21 9:55 10 [ 018 17-Jun 21 1700 | 2.083333 |Wuuh bloek I8 feiiuved Plumber
51 2100  |Time office 2 "vulve [s not working 18-Jun-21 12:20 12:35 0:15 19-Jun-21 16:00 | 27.66667 | 2 valve is changed Plumber
52 41 Central library Urinal pot is broken 19-Jun-21 10:55 | 11:40 0-45 19-Jun-2] 13:00 [ 2 083333 [New winul pot io fixed Pluinbet
53 276 |Duntul opd Drain Luic is bluck ~ 19-Jun-21 14:00 | 14:05 0:05 19-Jun-21 15:00 1 Diain line work is done Plumber
" 54 2297 |6th floor deluxe Tap 1s not working 19-Jun-21 15:00 | 16:00 1:00 19-Jun-21 16:30 1.5 |Tap is repaired Plumber
55 178  |Radiology hand spray is not working 19-Jun-21 15:00 | 15:15 0:15 19-Jun-21 16:00 1 New land spray is fixed Plumber
6 2102 |Time office hand sproy i3 net woiking 19-Jun-21 14:55| 15:10] 0:15 19-Jun-21 15:30 | 0.583333 |New hand spray is fixed Plumber
Average 0:21 16:22 =
Carry [orward complaint
COMP. o Received Call | Respons Call Close Turn ;
Sr.No NO | DEPARTMENT Nature Of Complaint e T L ,I,'i’m e g MR Work Done REMARK
1 2920 |OLD Deluxe bathroom coloring 5-Jan-21 14:15 | 14:30 0:15 all delay due to covid roon
2 letter  |male medi ward toilet flooring tile & All door changing 9-Jan-21 15:00 | 1530 | 0:30 in progress |
3 1695 | 5th Floor Deluxe  |passage wooden Frame is painting 18-Jan-21 12:15 12:20 0:05 all dealy due to covid roor
! 1816  |Super deluxe passage wooden Frame is painting 19-Jan-21 13:45 14:10 0:25 all dealy due to covid roon
] 1815 |Covid opd New rubber mat fitting to ramp 4-Feb-21 12:15 12:30 0:15 requirment given to store
6 822  |[MCRI OPD ladies toilet comod is cracked 1-Mar-21 11:00 | 11:15 0:15 in progress
7 36 Endoscopy Ceiling joint is crack 2-Mar-21 11:30 | 1145 0:15 in progress
8 679 _ |Female Sur Ward  |Toilet commod is cracked 3-Mar-21 11:00 | 11:15 0:15 In Progress
9 135 Radiology Door laminate is removed 10-Mar-21 10:45 11:00 0:15 In Progress
10 850 |MCRIOPD toilet flush cock is not working 24-Apr-21 12:00 12:15 0:15 In Progress
11 1822 |OLD Deluxe bathroom hand rail is removed 8-May-21 11:10 | 11:20 0:10 call pentding from old deluxe
12 2377 |Time Office Gate no 1 fountain leakage 20-May-21 15:34 15:50 0:16 . IN Progress .
13 40 Endoscopy Bad smell in toilet 20-May-21 15:40 | 15:55 0:15 IN Progress
14 2380 |Time Ofice Gate no 1 fountain leakage Project work 22-May-21 15:30 | 16:15 0:45 IN Progress
ITOTAL COMPLAINT 56
PENDING COMPLAINT 3
COMPLETE COMPLAINT 53
COMPLAINT ATTENDED 95%
L} @, ~

Site'Supervisor Site
MGM Const.Dept.

ngineer

Const.Dept. M Const.Dept.




MGM MEDICAL COLLEGE & HOSPITAL

REPAIRING AND MAINTENANCE REPORT

CIVIL. MAIN 07.06.2021 1O 12.06.2021

Respons Turn
Sr.No COMP. DEPARTMENT Nature Of Complaint Received Atte-nde e Time Call Close Ar?und Action taken Work Done | Remark
NO d Time Time
Date Time Date Tine
1 2273  |6th floor Deluxe R no 611 curtain rod is removed 7-Jun-21 14:15 14:35 0:20 7-Jun-21 14:45 0.5  |Curtain rod is fixed Welder
2 2057 [PICU Crush cart trolley drawer is locked 7-Jun-21 10:45 11:05 0:20 7-Jun-21 12:50 | 2.08333 |Crush card lock is removed Carpenter
3 518 |Isolation ICU Window net is broken in R no 2 7-Jun-21 11:20 12:35 1:15 in progress
4 1796  |Central labrary Main cupboard handle is broken 7-Jun-21 9:05 9:05 0:00 7-Jun-21 11:30 | 2.41667 |New handle fixed Carpenter
5 206 |RGJY Ward Window curtain socket is broken 7-Jun-21 9:55 10:15 0:20 7-Jun-21 12:30 | 2.58333 [New window curtain socket fixed 2 n{ Carpenter
6 640  |Cardiology dept Door lock is not working 7-Jun-21 14:30 14:45 0:15 8-Jun-21 10:00 19.5 [Door lock is repaired Welder
7 729  |[MCRIopd 13 Table drawer not working 8-Jun-21 10:05 10:25 0:20 8-Jun-21 14:30 | 4.41667 |table drawer is repaired Welder
8 1837 |old Deluxe Cardiac table is not working 8-Jun-21 11:40 | 11:50 0:10 8-Jun-21 15:00 | 3.33333 |New ply fitting to table Welder
9 4037 |OBGY OPD-252 |Strecher is not working 8-Jun-21 11:40 | 11:40 0:00 8-Jun-21 12:30 | 0.83333 |Strecher wheel is repaired Welder
10 1270  [Casualty Window net is broken in R no 2 8-Jun-21 14:20 | 14:30 0:10 12-Jun-21 15:50 97.5 |New net fixed Carpenter
11 1433 |OBGY ICU Door frame marble patti is broken 8-Jun-21 17:30 17:45 0:15 in progress
12 2275  |6th floor Deluxe Cupboard not working 8-Jun-21 16:45 | 16:45 0:00 9-Jun-21 10:00 17.25 |New lock fixed 1 nos Carpenter
13 364 |OT Complex Soap dish fix on wall 8-Jun-21 11:50 | 11:50 0:00 10-Jun-21 11:30 | 47.6667 |New soap dish fixed Carpenter
14 678 |SICU Cupboard door is not working 9-Jun-21 10:30 | 10:30 0:00 9-Jun-21 11:10 | 0.66667 |3 pair box hinges fixed Carpenter
15 1126 |Labour room Steel stool bush is removed 9-Jun-21 1110 | 1125 0:15 12-Jun-21 12:00 | 72.8333 |Stool is repaired Welder
16 9 IVF Dept Hight scale fixing on wall 9-Jun-21 11:45 | 12:00 0:15 9-Jun-21 15:15 3.5 |Scale has been fixed Carpenter
17 1767 |Male Ortho ward  |Drawer handle is not working 9-Jun-21 11:15 | 11:30 0:15 10-Jun-21 14:30 27.25 |New handle fixed 4 nos Carpenter
18 2281 |6th floor deluxe R no 612 door of oxygen is removed 10-Jun-21 15:40 | 15:55 0:15 10-Jun-21 16:30 | 0.83333 |door has been repaired Carpenter
19 2280 |6th floor deluxe R no 604 bathrrom doole aldrop is removed 10-Jun-21 15:40 15:55 0:15 10-Jun-21 16:15 | 0.58333 Bafhtoten door s béen sisiced Carpenter
20 10 IVF Dept Curtain rod fixing 11-Jun-21 14:15 14:30 0:15
21 270  |Dental opd hinges is broken of cupboard 10-Jun-21 15:15 15:30 0:15 10-Jun-21 16:15 1 Cupboard door is repaired Carpenter
22 366 |OT omplex trolley screw is broken 10-Jun-21 14:00 14:15 0:15 10-Jun-21 14:45 0.75 [Trolley is repaired Welder
23 2841 |Peadi ward 360 Cupboard lock is not working 11-Jun-21 11:15 11:30 0:15 11-Jun-21 12:15 1 2 no cupboard lock is fixed Carpenter
24 1768 |Male Ortho ward  |Cardiac table is not working 11-Jun-21 12:15 12:15 0:00 11-Jun-21 15:15 3 Table wheel 4 no changed Welder
25 679 |SICU trolley wheel is broken 11-Jun-21 14:00 14:15 0:15 11-Jun-21 15:15 1.25 |New wheel 1 fixed Welder
26 739  |Central labrary Keyboard Stand is not working 11-Jun-21 10:30 10:50 0:20 11-Jun-21 12:50 | 2.33333 |Keyboard stand new channle fitted Carpenter
27 1611 [CVTS Nursing counter door is not working 11-Jun-21 11:30 | 11:50 0:20 11-Jun-21 12:30 1 New box inches fixed Carpenter
28 1797  |Central store Wooden door hinges is broken 11-Jun-21 9:45 9:50 0:05 11-Jun-21 10:30 0.75 |Wooden door hinges is repaired Carpenter
29 691 |Female Sur ward  |Wheel chair is not working 12-Jun-21 12:35 | k235 0:00 12-Jun-21 14:30 | 1.91667 |Wheel chair is colouring Welder
30 2634 |female TL Ward [Window rod is broken 12-Jun-21 16:00 16:15 0:15 14-Jun-21 11:30 43.5 |Window rod fixed Carpenter
31 65 Physiotherapy Chair base is broken 12-Jun-21 10:50 in progress
32 263  |Physiotherapy opd |Wheel chair is not working 12-Jun-21 14:15 16:00 1:45 12-Jun-21 16:30 2.25 |Wheel char has been repaired Welder
33 11 IVF Dept New Wash Basin fitting 12-Jun-21 12:30 | 12:45 0:15 in progress |
34 556 |MMW Alu door is not working 12-Jun-21 11:00f 11:15] 0:15 12-Jun-21 12:00 1 Alu door is repaired Welder
35 2842 |Peadi ward 360 Window rod is broken 12-Jun-21 11:00 11:15 0:15 12-Jun-21 11:30 0.5 |Curtain socket is new fixed 1 pair Welder
Average 0:16 12.1333
36 728 [MCRIOPD |Wash room is blocked 7-Jun-21 10:15 | 10:30 0:15 7-Jun-21 11:30 1.25 |Block has been removed Plumber
37 2423 |KTICU Wash Basin outlet pipe is leakage 7-Jun-21 9:50 10:15 0:25 Plumber
38 1142  |5th floor deluxe Staff bathroom need to check 7-Jun-21 15:00 15:30 0:30 7-Jun-21 16:00 1 Bathroom is checked Plumber
39 1431 |OBGY ICU Bathroom tap is leakage 7-Jun-21 10:45 10:55 0:10 T-Jun-21 12:30 1.75 |New hand spray fitted Plumber
40 2422 |KTICU Wash basin is leakage 7-Jun-21 9:50 10:15 0:25 8-Jun-21 10:00 | 24.1667 |Wash basin is repaired Plumber
41 3222 |MCRIICU Wash basin tap is not working 8-Jun-21 9:55 10:05 0:10 8-Jun-21 10:00 | 0.08333 |Waiting area tap is repaired Plumber
42 69 ENT OPD Wash basin pipe is leakage 8-Jun-21 12:02 12:05 0:03 8-Jun-21 15:30 | 3.46667 |Wash basin is repaired Plumber
43 365  |OT Complex Wash basin is block 9-Jun-21 9:00 9:30 0.30. 9-Jun-21 10:00 1 Wash basin is repaired Plumber




44 2632 |TL ward Basin is hlack | yesun-zl 10:5% | 11.10 0.15 P=Jun=21 12:00 | 108333 [Warh hagin is repaired Plumher :
45 1269 |[Casualty Dr room no 2 wash basin tap is is bwkuni 8-Juu-21 14:20] 14:30{ 0:10 10-Jun-21 00 | 43.66A7 [Rna? tap is repaired Plumber ]
46 1127 |Labour room Hand wash basin is nol working 10-Jun-21 1100211z 0:15 10-Jun-21 d:'ﬁn 1.5 |Wash basin is repaired Plumber
47 738 |Central lab Urin pot is broken 10-Jun-21 10:25 10:40 0:15 : in progress
48 1242 [OBGY Ward Bathroom dran line 18 hlack 10-Jun-21 9.00 9:30 | 0:30 | 10Jun21 | 10:30 1.5 |Rathronm drainage line is bloked Plumber
49 1811 |OLD Deluse 1 no 650 hand spray i& blo¢k 11-Tun-21 1520 | 1525 0:135 11 Jun 21 17:00 | 166667 |R nn A30 new hand spray 15 tixed Plumber
50 2962 |Hemoto 1ICU Bathroom tlush 1s nol working 11-Jun-21 10.30 | 10:50 0:20 11 Jun 21 16:00 5.5 |Flush tank icleaned Plumber
51 3500 |Male Madi Ward | Toilet is blocked 11-Jun-21 15:30 16:00 0:30 11-Jun-21 16:30 1 Toilet is cleaned Plumber
32 3226 |MCRIICU Washroom tap in not working 11.Tin-21 15-50 16:05 0:15 12-Jun-21 | 17:30 |25 6667 |Washroom tap is repaired Plumber
53 690 |Femae medi ward |Bathroom is block 11-Jun-21 9:30 9:30 | 0:00 11-Jun-21 10:30 1 Rathroom is blocked Plumber
54 1612 |CCU+CVTS Toilet hand spray is not working 12-Jun-21 9:00 9:30 0:30 12-Jun-21 10:00 1 New hand spray fitted Plumber
55 3227 [MCRIICU Wash basin is not working 12-Tun-21 9:30 10:00 0:30 12-Jun-21 10:00 0.5 |Wash basin is not working Plumber
Average 0:18 11:44
Carry forward complaint
COMP. i Received Call | Respons Call Close Turn
Sr.No NO DEPARTMENT Nature Of Complaint Date Tine | Attende] T]i)me s T | Avoudd Work Done REMARK

1 2920 |OLD Deluxe bathroom coloring 5-Jan-21 14:15 14:30 0:15 ball delay due to covid roon
2 4251 |IT DEPT room need to coloring 7-Jan-21 11:00 11:45 0:15 in progress
3 2161 |6th floor Deluxe bathroom shower is not working 8-Jan-21 14:30 14:45 0:15 Requirement given to store
4 letter |male medi ward toilet flooring tile & All door changing 9-Jan-21 15:00 | 15:30 0:30 in progress |
5 1695 |5th Floor Deluxe passage wooden Frame is painting 18-Jan-21 12:15 12:20 0:05 hall dealy due to covid roon
6 1816  |[Super deluxe passage wooden Frame is painting 19-Jan-21 13:45 | 14:10 | 0:25 ) all dealy due to covid roon
7 2100 |New MCRIOPD _|new table required 4-Feb-21 14:45 | 15:00 | 0:15 in progress |
8 1815 |Covid opd New rubber mat fitting to ramp 4-Feb-21 12:15 | 12:30 0:15 requirment given to store
9 - 822 |MCRIOPD ladies toilet comod is cracked ° 1-Mar-21 11:00 13:15 0:15 5 : in progress
10 36 Endoscopy Ceiling joint is crack 2-Mar-21 11:30 | 11:45 0:15 in progress
11 679 |Female Sur Ward | Toilet commod is cracked 3-Mar-21 11:00 | 11:15 0:15 In Progtess
12 2088 |CCU Main door is not reaireble Floor Spring 8-Mar-21 9:35 9:45 0:10 Requirment given fo store
13 135 Radiology Door laminate is removed 10-Mar-21 10:45 11:00 0:15 In Progress
14 502 [MSW toilet flush cock is not working 9-Apr-21 15:30 15:45 0:15 in progress
15 850 |MCRIOPD toilet flush cock is not working 24-Apr-21 12:00 12:15 0:15 In Progress
16 1822 |OLD Deluxe bathroom hand rail is removed 8-May-21 11:10 | 11:20 0:10 : in progress
17 2377 |Time Office Gate no 1 fountain leakage 20-May-21 15:34 | 15:50 0:16 IN Progress
18 40 Endoscopy Bad smell in toilet 20-May-21 15:40 15:55 0:15 IN Progress
19 2380 |Time Ofice Gate no 1 fountain leakage Project work 22-May-21 15:30 | 16:15 0:45 IN Progress
20 165 |Radiology Wall tile is removed 28-May-21 11:35 11:50 0:15 in progress

TOTAL COMPLAINT 55

PENDING COMPLAINT 5

COMPLETE COMPLAINT 50

/1 COMPLAINT ATTENDED 91%
8- O{\ e, .

Site Supervisor (S;i;:}wgﬁeer
MGM Const.Dept. M Const.Dept.




MGM MEDICAL COLLEGE & HOSPITAL

REPAIRING AND MAINTENANCE REPORT

CIVIL. MAIN 01.06.2021 TO 05.06.2021

Respons Turn
Sr.No COMP. DEPARTMENT Nature Of Complaint Received Atte‘nde e Time Call Close Arl_}und Action taken Work Done | Remark
NO d Time Time
pate Time Dule Tlue
1 221 SICU Trolley wheel is removed 1-Jun-21 9:30 10:00 0:30 1-Jun-21 10:30 1 Trolley wheel fixed Welder
2 3785 |MICU Cupboard is not working 1-Jun-21 12:00 | 12:18 0:18 in progress
3 2265 [Excestivedelye: |0 S06R 16 Dooraldrop & cupbord dooe |y g0y | azaas | apse | o5 | taweas | seso | 208 [Boo60GRSI6Doe skiop & Carpenter
is not working cupbord door is repaired
4 3630 |Cardiac OT ETO paking machine Stand is broken 2-Jun-21 9:30 10:30 1:00 2-Jun-21 11:30 4 Machine stand is repaird Welder
5 3220 |MCRi ICU chair handle is removed 2-Jun-21 15:15 15:30 0:15 2-Jun-21 16:15 1 Chair handle is fixed Carpenter |P.M Call
6 393 |Urology Dept chair handle is removed 2-Jun-21 14:15 14:15 0:00 2-Jun-21 15:15 1 Chair handle is fixed Carpenter |P.M Call
7 264  |Nephology Dept Wheel chair base broken 2-Jun-21 12:15 12:15 0:00 2-Jun-21 14:50 | 2.58333 |New chair base fixed Carpenter |P.M Call
8 3497  [Male medi ward NSG counter handle is broken 2-Jun-21 12:10° | 123§ 0:25 2-Jun-21 16:30 ] 4.33333 [New handle fixed Carpenter
9 Letter |Ajabnagar Drawer lock & handle is not working 2-Jun-21 10:30 10:30 0:00 2-Jun-21 11:30 1 New lock & handle 3 nos fixed Carpenter
10 2826  |Super deluxe R.no 739,730 Door is not working 3-Jun-21 15:15 15:15 0:00 3-Jun-21 15:30 0.25 |Doors are repaired Carpenter |P.M Call
11 1766  |Female ortho ward |Alu main door is noise 3-Jun-21 12:30 12:30 0:00 3-Jun-21 13:00 0.5 |Alu door is repaired Carpenter [P.M Call
12 3499  |male medi ward NSG Counter door is not working 3-Jun-21 10:42 | 10:55 0:13 3-Jun-21 16:15 5.55 |NSG Counter door lock fixe Carpenter
13 1879 |Covid -19 opd Struture railing screw is loose 3-Jun-21 9:50 10:05 0:15 3-Jun-21 10:45 | 0.91667 |Railing has been repaired Carpenter
14 2627 |RGJY ward Side screen curtain wheel is not working 3-Jun-21 11:15 11:30 0:15 3-Jun-21 12:30 1.25 |New wheel is fixed 1 nos Welder
15 2628 |RGJY ward Bed side railing is broken 3-Jun-21 11:15 11:30 0:15 3-Jun-21 12:45 1.5  |nut bolt fixed to railing Welder
16 2629 |RGJY ward Cupboard handle not working 3-Jun-21 11:15 11:30 0:15 3-Jun-21 12:30 1.25 |Cupboard is repaired Welder
17 361 OT Complex OT no7 door is not working 3-Jun-21 11:20 11:25 0:05 4-Jun-21 15:30 | 28.1667 Ot 7 door closer is repaired Carpenter
18 359 |OT Complex OT entry door is not working © 3-Jun-21 11:10 11:25 0:15 4-Jun-21 16:15 | 29.0833 |door has been repaired Carpenter
19 1550 |[Medi opd 250 hight maisering tape fitting on wall 4-Jun-21 10:30 11:00 0:30 4-Jun-21 14:15 3.75 |tape fixed on wall Carpenter
20 1263  |Casualty Dept chair wheel nut bolt is removed 4-Jun-21 10:00 | 10:15 0:15 4-Jun-21 11:00 1 Wheel chair is repaired Welder
21 2659 |Exam cell Notice board to be fixed 5-Jun-21 13:00 | 13:15 0:15 5-Jun-21 14:30 1.5 |Notice board has been fixed Carpenter
22 2055 |PICU Bed no 5 cot handle not working 5-Jun-21 12318 | SEtES 0:25 5-Jun-21 12:50 | 0.66667 |Cot handle has been repaired Carpenter
23 1605 |CCU+CVTS bed railing is removed 5-Jun-21 15:15 15:30 0:15 5-Jun-21 16:15 1 Railing has been repaired Carpenter
24 395 Urology dept Curtain rod fixing 5-Jun-21 10:15 10:30 0:15 5-Jun-21 11:15 1 Curtain rod fitted Carpenter
25 1268 - |Casualty Dept wash basin side patti is removed 5-Jun-21 10:30 11:00 0:30 : : in progress
26 205 |MIPY ward trolley wheel is not working 5-Jun-21 11:02 | 11:15 0:13 7-Jun-21 11:00 | 47.9667 |trolley wheel repaired welder
27 593 [PSM cupboard lock is not working 5-Jun-21 15:45 16:00 0:15 7-Jun-21 14:50 | 47.0833 |Cupboard lock has been repaired Carpenter
Average 0:15 7.504
1 674 |SICU Wash basin & toilet block 31-May-21 9:00 9:15 0:15 31-May-21 9:45 0.75 |wash basin & toilet is repaird Plumber
2 727  |MCRI OPD Washroom is block 31-May-21 9:25 9:35 0:10 | 31-May-21 10:15 | 0.83333 |Washroom block is removed Plumber
3 2963 |Old Deluxe Washroom is block in R no 649,650,653 31-May-21 11:30 | 12:00 0:30 31-May-21 13:00 1.5 |rno 649,650,653 block removed Plumber
4 1765 |Male Ortho ward  |male side bathroom is blocked 1-Jun-21 14:30 14:45 0:15 1-Jun-21 15:10 | 0.66667 |bathroom blockage are removed Plumber
5 2269 |EICU Dr R no 17 Shower is not working 1-Jun-21 11:30 12:00 0:30 1-Jun-21 13:00 1.5 |Shower is repaired Plumber
6 2266 |Executive deluxe  |R.no 602,61,615 tap is not working 1-Jun-21 12:35 12:50 0:15 1-Jun-21 15:00 | 2.41667 |Tap is repaired Plumber
7 394 |Urology Dept Bathroom tap is not working 2-Jun-21 14:30 14:30 0:00 2-Jun-21 16:30 2 new two way bib cock & spray fixed | Plumber |P.M call
8 1122 |Labour room bathroom hand spray is not working 2-Jun-21 12:40 12:50 0:10 2-Jun-21 15:00 | 2.33333 |New hand spray fixed Plumber
9 265  |Nephro ward hand Spray is leakage 2-Jun-21 15:00 15:00 0:00 2-Jun-21 15:30 0.5 |New hand spray fixed Plumber |P.M call
10 731 Microbiology wash basin is not working 3-Jun-21 16:00 16:30 0:30 3-Jun-21 17:00 1 Wash basin is repaired Plumber
11 37  |Central library Gent toilet cock is not working 3-Jun-21 15:44 15:50 0:06 3-Jun-21 16:30 | 0.76667 |Cock has been repaired Plumber




12 1880 |Covid opd toilet is block 4-Jun-21 10:30 11:00 0:30 4-Jyn-21 | 11:20 [ 083333 tnilet block is removed Plumber
13 720 |sal e houge 5 nooe plug fitting 4-Juu-21 13:00] Iswu] 2w 4-Jun-21 16:30 3.5 |5 nose plug are fixed Plumber
14 2392  [Time office pillar cock is not working .— 5-Jun-21 16:00 | 16:30 0:30 5-Jun-21 17:00 1 new pillar cock has been fixed Plumber
0 . 362  |OT Complex Male dr changing batliroom tap is not workin|  5-Jun-21 12:05 12:20 0:15 5-Jun-21 16:00 | 3.91667 new tap fixed Plumber
16 1141  [5th Floor Deluxe  |all flush is checked 5-Jun-21 16.00 | 16.00 0:00 5-Jun-21 16:30 0.5 |all flush checked at delixe room Plumber
Average 0:22 12:01
b i -
Carry forward complaint
COMP. = Received Call |Respons Call Close Turn
Sr.No NO | PEPARTMENT ~ Nature Of Complaint — s poRe o Tli’m = gy PO Work Done REMARK
1 2920 |OLD Deluxe bathroom coloring 5-Jan-21 14:15 14:30 0:15 tall delay due to covid roon
2 4251 |IT DEPT room need to coloring 7-Jan-21 11:00 11:15 0:15 in progrens
3 2161  |6ih Moor Deluxe bathroom shower 1s not working 8-Jan-21 14:30 14:45 0:15 Requirement given to storg
4 letter  [male medi ward toilet flooring tile & All door changing 9-Jan-21 15:00 | 15:30 0:30 in progress |
5 1695 _ |5th Floor Deluxe  |passage wooden Frame is painting 18-Jan-21 12:15 | 12:20 0:05 all dealy due to covid roor
6 1816  |Super deluxe passage wooden Frame is painting 19-Jan-21 13:45 14:10 0:25 all dealy due to covid roon
7 2100 |New MCRIOPD  |new table required 4-Feb-21 14:45 15:00 0:15 in progress |
8 1815 |Covid opd New rubber mat fitting to ramp 4-Feb-21 12:15 12:30 0:15 requirment given to store
9 822 |MCRIOPD ladies toilet comod is cracked 1-Mar-21 11:00 11:15 0:15 in progress
10 36 Endoscopy Ceiling joint is crack 2-Mar-21 11:30 11:45 0:15 in progress
11 679  |Female Sur Ward | Toilet commod is cracked 3-Mar-21 11:00 [ 11:15 0:15 In Progress
12 2088 |CCU Main door is not reaireble Floor Spring §-Mar-21 9:35 9:45 0:10 Requirment given to store
13 135 |Radiology Door laminate is removed i 10-Mar-21 10:45 | 11:00 0:15 " | InProgress
14 502 |MSW toilet flush cock is not working 9-Apr-21 15:30 15:45 0:15 in progress
15 850 |MCRI OPD toilet flush cock is not working 24-Apr-21 12:00 12:15 0:15 In Progress
16 1822 |OLD Deluxe bathroom hand rail is removed ' 8-May-21 11:10 11:20 0:10 in progress
17 2377  |Time Office Gate no 1 fountain leakage 20-May-21 15:34 | 15:50 0:16 IN Progress
18 40 Endoscopy Bad smell in toilet 20-May-21 15:40 15:55 0:15 IN Progress
19 2380 |Time Ofice Gate no 1 fountain leakage Project work 22-May-21 15:30 16:15 0:45 IN Progress
20 165 |Radiology Wall tile is removed 28-May-21 11:35 11:50 0:15 in progress
TOTAL COMPLAINT 43
PENDING COMPLAINT 2
COMPLETE COMPLAINT 41
COMPLAINT ATTENDED 95%
Site ervisor
MGM Const.Dept. MGM-Const.Dept.




MGM MEDICAL COLLEGE & HOSPITAL

EPAIRING AND MAINTENANCE REPORT

..7]‘

CIVIL. MAIN 24.05.2021 TQ 31,035,201

o

Respons | Turn
SrNo COMP. DEPARTMENT Nature Of Complaint Received Atfe.ude e Time Call Close Ar:‘:und Work Done STATUS Remark
NO d Time Time
Date Time Date Time
1 627 |EMSICU Side curtain wheel is removed 24-May-21 10:55 11:00 0:05 25-May-21 10:30 | 23.58333 | Carpenter
x 629 |EMSICU Wooden cupboard 24-May-21 10:50 11:00 0:10 25-May-21 11:15 | 24.41667 | Carpenter
3 554 _ |Female madi ward _|Pts curtain wheel is not working 24-May-21 11:25 11:35 0:10 25-May-21 12:30 | 25.08333 | Welder
4 553 _ |Female madi ward |Linen Trolley not working 24-May-21 11:20 11:33 0:13 25-May-21 12:00 | 24.66667 | Welder
5 552 |Female madi ward | Trolley wheel is not working 24-May-21 11:26 11:40 0:14 25-May-21 11:15 | 23.81667 | Welder
6 551 Female madi ward |02 trolley wheel is not working 24-May-21 11:20 11:30 0:10 25-May-21 11:00 | 23.66667 | Welder
7 1254  |Casualty Splint is not working 24-May-21 12:00 12:30 0:30 25-May-21 13:00 25 Welder
8 2840  |Peadi ward Mosquito net is broken 24-May-21 10:05 10:15 0:10 24-May-21 15:15 | 5.166667 | Carpenter
9 2839  |Peadi ward Cupboard handle is removed 24-May-21 10:05 10:15 0:10 24-May-21 14:30 | 4416667 | Carpenter
10 346  |OT Complex Trolley is not working 25-May-21 14:25 14:40 0:15 26-May-21 10:30 | 20.08333 | Welder
11 1794 |Central store Table drawer is not working 25-May-21 10:07 10:20 0:13 26-May-21 13:00 | 26.88333 | Welder
12 347  |OT Complex Soap dish fitted at scrub station area 25-May-21 14:25 14:35 0:10 26-May-21 11:30 | 21.08333 | Carpenter
13 1324  [Dialysis Dept Wall tile is broken 26-May-21 15:00 15:15 0:15 26-May-21 16:30 1.5  |Karan builder
14 1323 |Dialysis Dept Curtain rod is loose 26-May-21 14:00 | 14:30 0:30 26-May-21 14:30 0.5 Welder
15 851 MIPJAY Dept Chair handle is not working 26-May-21 11:45 11:55 0:10 26-May-21 14:30 275 Carpenter
16 2823  |Super deluxe Crush cart drawer is not working 26-May-21 14:00 14:15 0:15 26-May-21 14:45 0.75 Welder
17 2246 |Nephro ward Ceiling plaster are follen repaired it 27-May-21 10:05 10:20 0:15 31-May-21 17:30 | 103.4167 | nida pop
18 725  [MCRI OPD Chair base is broken 27-May-21 9:15 9:20 0:05 27-May-21 11:30 2.25 Welder
19 162  |Radiology Wheel chair is not working 27-May-21 12:00 12:15 0:15 27-May-21 13:00 1 Welder
20 1325 |Dialysis Dept Trolley is not working 27-May-21 12:00 | 12:15 0:15 27-May-21 13:00 1 Welder
21 2625  |Urology ward Ducts is cover is removed 27-May-21 11:15 11:30 0:15 27-May-21 12:15 1 Carpenter
22 220 |OT SICU Wheel chair is not working 27-May-21 10:30 | 11:00 0:30 27-May-21 11:30 1 Welder
23 638  |Cathlab Bed side railing is removed 27-May-21 12:00 12:15 0:15 27-May-21 15:00 3 Welder
24 726  |Cathlab Chair base is bnot working 27-May-21 14:00 14:15 0:15 27-May-21 15:00 1 Carpenter
25 163 [Radiology three setter chair is not working 27-May-21 12:00 | 1230 0:30 27-May-21 14:30 25 Welder
26 2119  |Ragistration dept | Trolley wheel is not working 28-May-21 9:10 9:20 0:10 28-May-21 10:00 | 0.833333 | Carpenter
27 3232  |Peadi ward Board fitting 28-May-21 12:35 12:45 0:10 28-May-21 16:00 | 3.416667 | Welder
28 1258  |Casualty PTs strecher is not working 28-May-21 10:00 10:15 0:15 28-May-21 10:30 0.5 Welder
29 509  [Isolation icu Door lock is not working 29-May-21 15:00 | 15:15 0:15 29-May-21 16:15 1.25 Welder
30 165  |Radiology Wall tile is removed 28-May-21 11:35 11:50 0:15 in progress
31 164  |Radiology 2x2 sheet fitted 28-May-21 11:35 11:45 0:10 29-May-21 11:00 | 23.41667 | Welder
32 166  |Radiology three seat chair is not working 28-May-21 11:35 11:45 0:10 29-May-21 11:00 | 23.41667 | Welder
33 168  |Radiology chair is not working 29-May-21 11:00 11:15 0:15 29-May-21 12:00 1 Welder
34 1327 _ |Dialysis Dept Godrej cupboard is not working 29-May-21 14:15 | 14:30 0:15 29-May-21 15:15 1 Carpenter
35 3233 |Pedi dept chair base is repaired 29-May-21 14:15 14:30 0:15 29-May-21 16:00 1.75 Carpenter
36 1795 |central store window is not working 29-May-21 15:00 15:15 0:15 31-May-21 11:00 44 Welder
37 3956  |Ophthal ward Linen Trolley not working 31-May-21 11:36 | 11:36 0:00 31-May-21 14:30 2.9 Carpenter
38 3217 |MCRIOPD Cardiac table is not working 31-May-21 9:20 9:30 0:10 31-May-21 10:00 [ 0.666667 | Welder
39 1876 |Covid OPD Door is repaired 31-May-21 11:30 | 12:00 0:30 31-May-21 12:30 1 carpenter
Average 0:14 12.49167

40 2624 _ |Plastic uro ward Hand spray is not working 23-May-21 14:00 | 14:30 0:30 23-May-21 15:00 1 Plumber
41 1793 |Central store wash basin tap is not working 24-May-21 10:03 10:20 0:17 29-May-21 11:00 120.95 Plumber
42 670  |SICU bathroom is block 24-May-21 9:00 9:15 0:15 24-May-21 10:30 ES Plumber
43 3768 |MICU Basin is blocked 24-May-21 9:00 9:00 0:00 24-May-21 9:30 0.5 Plumber
44 1901  [House keeping Ground floor general foilet is blocked 24-May-21 15:30 | 16:00.( 0:30 24-May-21 16:30 1 Plumber




45 3778 [MICTT Wash basin is blocked 24 Maoy-21 16:00 | 16:30 0:30 24-Muy-21 17:00 1 Plumber
46 3779 [MICU Wash basin itap is not working . 24-May-21 9.00 9:30 0:30 24 -21 11:00 2 Plumber
47 348 |UI Complex Flush tank 1s not working 25-May-21 15:00 | 15:00 0:00 254D | 17:00 2 Plumber
48 2822 |Super deluxe R no 728 hand spray not working 25-May-21 11:10 | 11:30 0:20 25-May-21 12:10 1 Plumber
19 2821  |Buper deluxe R no 725 flush not woikiug 25-May-21 10:05 | 10:20 | 0:15 25-May-21 14:20 425 Plumber
50 A¥41  |Super deluxe Flush not woring 26-May-21 16:30 | 16:45 0:15 26-May-21 17:35 | 1.083333 | Plumber
31 349  |OT Complex temale changig bathroom 1s blocked 26-May-21 10:30 | 10:40 0:10 26-May-21 11:00 0.5 Plumber
52 351 OT Complex Wash basin is blocked 27-May-21 10:35 10:45 0:10 27-May-21 | 16:00 | 5.416667 Plumber
33 350  |UI Complex Wash basin is blocked 27-May-21 10:35 10:45 0:10 27-May-21 12:30 | 1.916667 | Plumber
54 1326  |Dialysis Washy basinis blocked 27-May-21 1210 | 12:20 0:10 27-May-21 12:40 0,5 Plumber
55 1401 [NICU Drainage line is blocked 27-May-21 9.00 9:30 0:30 27-May-21 10:00 1 Plumber
36 352 |OT Complex kemale bathroom 1s blocked 28-May-21 14:45 | 15:00 | 0:15 28-May-21 16:30 1.75 Plumber
57 167 |Radiology Toilet seat cover is removed 28-May-21 11:335 | 11:50 0:15 28-May-21 12:30 | 0.916667 | Plumber
58 3495  |Male medicine ward |two wash basin drain line is block 28-May-21 12:00 | 12:15 0:15 28-May-21 15:00 3 Plumber
59 1137 |Sth Floor Deluxe _|toilet flush is not working 28-May-21 9:30 9:45 0:15 28-May-21 10:10 | 0.666667 | Plumber
60 2264 |6th floor Deluxe all flush tank are checked 29-May-21 16:00 | 16:00 0:00 29-May-21 16:50 | 0.833333 | Plumber
61 1138  |5th Floor Deluxe all flush tank are checked 29-May-21 17:00 | 17:00 0:00 29-May-21 17:30 0.5 Plumber
62 727 _ |MCRI OPD Wash is blocked 31-May-21 9:25 9:35 0:10 31-May-21 11:00 | 1.583333 | Plumber
Average 0:15 23:13
Carry forward complaint
COMP. : Received Call | Respons Call Close Turn
Sr.No NO | PEPARTMENT Nature Of Complaint T T ke e T[i’m = T Around |k Done REMARK
1 2920 |OLD Deluxe bathroom coloring 5-Jan-21 14:15 14:30 0:15 call dealy due to covid room
2 4251 |IT DEPT room need to coloring 7-Jan-21 11:00 11:15 0:15 in progress
3 2161  [6th floor Deluxe bathroom shower is not working 8-Jan-21 14:30 | 14:45 0:15 Requirment given to store
4 letter  {male medi ward toilet flooring tile & All door changing 9-Jan-21 15:00 | 15:30 0:30 in progress |
5 1695 |5th Floor Deluxe |passage wooden Frame is painting 18-Jan-21 12:15 12:20 0:05 call dealy due to covid room
6 1816  |Super deluxe passage wooden Frame is painting 19-Jan-21 13:45 14:10 0:25 call dealy due to covid room
7 2100 |New MCRIOPD  |new table required 4-Feb-21 14:45 15:00 0:15 in progress |
8 1815 |Covid opd New rubber mat fitting to ramp 4-Feb-21 12:15 12:30 0:15 requirment given to store
9 822 [MCRIOPD ladies toilet comod is cracked 1-Mar-21 11:00 | 11:15 0:15 in progress
10 36 Endescopy Ceiling joint is crack 2-Mar-21 11:30 11:45 0:15 in progress
11 679  |Female Sur Ward | Toilet commod is cracked 3-Mar-21 11:00 11:15 0:15 In Progress
12 2088 |CCU Main door is not reaireble Floor Spring 8-Mar-21 9:35 9:45 0:10 Requirment given to store
13 135 |Radiology Door laminate is removed 10-Mar-21 10:45 | 11:00 | 0:15 In Progress
14 502 |[MSW toilet flush cock is not working 9-Apr-21 15:30 15:45 0:15 in progress
15 850 [MCRIOPD toilet flush cock is not working 24-Apr-21 12:00 12:15 0:15 In Progress
17 1822 |OLD Deluxe bathroom hand rail is removed 8-May-21 11:10 11:20 0:10 in progress
18 2377 _ |Time Office Gate no 1 fountain leakage 20-May-21 15:34 15:50 0:16 IN Progress
19 40 Endoscopy Bad smell in toilet 20-May-21 1540 | 15:55 0:15 IN Progress
20 2380 |Time Ofice Gate no 1 fountain leakage Project work 22-May-21 15:30 16:15 0:45 IN Progress
TOTAL COMPLAINT 62
PENDING COMPLAINT 1
COMPIFETE COMPI AINT 61
COMPLAINT ATTENDED 98%
o 3

Site Supervisor
MGM Const.Dept.

MGM Const.Dept.

M-G_‘Dl C




REPAIRING AND MAINTENANCE REPURI

IVIL. MAIN 17.05.2021 TO 22.05.2021

L

Respons Turn
$r.No COMP. DEPARTMENT Nature OF Complaiut Received Attende| e Time Call Close - A n'umd Work Done STATUS Nemark
NO d Time Time
Date Tiine Date Time
1 337  |OT Complex OT door i0 noige oo repaired it 17-May<21 12.30 | 14.00 1.30 21-Muy-21 13:00 u8.5 Welder
2 720  [MCRIOPD nol10 |Door handle I sremoved so fixed 17-May-21 11:00 | 11:30 0:30 17-May-21 12:00 1 Welder
3 719  |MCRIOPD Door closer is not working 17-May-21 10:50 | 11:05 0:15 17-May-21 11:30 | 0.666667 | Welder
4 1868 |Covid 19 OPD Door lock is not working 17-May-21 12:45 12:55 0.10 17-May-21 14:30 1.75 Welder
5 1869 |Covid 19 OPD Table Top is emoved 17-May-21 14:00 | 14:15 0:15 17-May-21 15:00 1 Welder
6 3144  |New deluxe 303,302,306,305 door stopper is not working 17-May-21 10:30 | 1045 | 0:15 | 17-May-21 11:30 1 Carpenter
7 590 [PSM Dept New board fitting on wall 17-May-21 16:16 | 16:25 0:09 18-May-21 10.30 | 18.23333 | Welder
8 68 ENT Ward Ply fitting to audiometry room 18-May-21 11:30 11:45 0:15 21-May-21 16:00 76.5 Welder
9 3146  |New Deluxe Curtai hook fixed 100 18-May-21 10:15 | 10:25 0:10 18-May-21 11:30 1.28 Welder
10 3145 |New Deluxe 307 lockers drawer is removed 18-May-21 10:15 | 10:25 0:10 18-May-21 11:30 1.25 Welder
11 623 EMS ICU PTS locker is not working 18-May-21 12:00 12:15 0:15 18-May-21 13:00 1 Welder
12 227  |MGM opd 239+238 |Door stoppers is not working 18-May-21 12:10 | 12:20 | 0:10 18-May-21 15:00 | 2.833333 | Welder
13 107 |physiotherapy coll |Table drawer is not working so repaired it 18-May-21 11:00 11:15 0:15 18-May-21 15:30 4.5 Carpenter
14 2419 |KTICU Wall tile corner joint white cement filling 18-May-21 11:30 11:45 0:15 IN Progress
15 3492 [Male Medi ward Wall tile is broken 18-May-21 12:00 | 12:15 0:15 IN Progress
16 1119  |Labour room Door Aldrop & lock is removed so fixed it 18-May-21 16:00 | 16:15 0:15 19-May-21 11:15 19.25 | Carpenter
17 228  |MGM opd 239+238 | Door stoppers is not working 19-May-21 12:35 | 12:50 0:15 21-May-21 15:00 | 50.41667 | Welder
18 2242  |Nephro ward . NSG Counter drawer is not working 19-May-21 15:15 | 15:30 0:15 19-May-21 16:30 1.25 . | Carpenter
19 2263  |Covid EICU Wooden locker door is not working 19-May-21 10:40 | 10:55 0:15 19-May-21 15:00 | 4333333 | Welder
20 3766 |MICU MS Cupboard lock is not working 19-May-21 11:00 | 11:15 0:15 19-May-21 12:30 1.5 Welder
21 2815  |Super deluxe 727 Toilet door is not working 19-May-21 10:45 10:55 0:10 19-May-21 14:30 3.75 Welder
22 730 |Microbiology 1 nose notice board & stopper fixed 19-May-21 15:00 | 15:10 0:10 19-May-21 15:30 0.5 Carpenter
23 2837  |Pedi ward 360 1V stand is not working 20-May-21 10:25 10:35 0:10 20-May-21 12:30 | 2.083333 | Carpenter
24 2244  |Nephro ward Iron stool leg is broken so repaired it 20-May-21 14:00 | 14:15 0:15 20-May-21 14:30 0.5 Welder
25 2377 _ |Time Office Gate no 1 fountain leakage 20-May-21 15:34 | 15:50 0:16 IN Progress
26 40 Endoscopy Bad smell in toilet 20-May-21 15:40 | 15:55 0:15 IN Progress
27 2261  |6th floor deluxe Room no 602 Door aldrop & lock is removed 20-May-21 11:20 | 11:30 0:10 20-May-21 15:15 [ 3.916667 | Carpenter
28 2259  |6th floor deluxe Name plate is fixed 20-May-21 11:20 | 11:30 0:10 20-May-21 14:30 | 3.166667 | Carpenter
29 2243  [Nephro ward NSG Counter door screw is loose 20-May-21 12:42 12:55 0:13 20-May-21 15:50 | 3.133333 | Carpenter
30 1230 |MET Cell Chair & cupboard door is not working 20-May-21 11:47 | 12:00 0:13 21-May-21 12:30 [ 2471667 | Welder
31 625 |EMSICU screw removed of bed 21-May-21 10:10 10:10 0:00 22-May-21 11:00 | 24.83333 | Welder
32 36 Central library PG hall door lock is not working 21-May-21 14:00 | 14:15 0:15 22-May-21 14:30 245 Welder
33 2818  |Super deluxe NSG Station door is not working 22-May-21 10:52 | 11:03 0:11 22-May-21 11:45 | 0.883333 | Welder
34 1253  [Casualty dept Side grill is not working 22-May-21 10:45 | 10:55 0:10 22-May-21 11:10 | 0.416667 | Welder
35 2115 |Registration Door glass is not working 22-May-21 14:20 | 14:20 0:00 23-May-21 11:50 21.5 Carpenter
36 2380 |Time Ofice Gate no 1 fountain leakage Project work 22-May-21 15:30 | 16:15 0:45 IN Progress
0:15 12.90753
37 1894  |Super deluxe R no 736 Flush is not working 17-May-21 12:45 | 12:55 0:10 17-May-21 15:30 2.75 Plumber
38 1131  |5th floor deluxe R no 9 flush is not working so repaired it 17-May-21 14:00 | 14:15 0:15 17-May-21 16:00 2 Plumber
39 1133 |5th floor deluxe Flush is not working in R no 13 17-May-21 16:30 | 16:30 0:00 17-May-21 16:45 0.25 Plumber
40 2623  |Urology Ward Hand spray 2 nos is not workiking 17-May-21 11:25 11:40 0:15 17-May-21 15:00 | 3.583333 | Plumber
41 1866  [Covid 19 opd Toilet is blocked 17-May-21 11:00 | 11:20 0:20 17-May-21 11:30 0.5 Plumber
42 1610 |Casualty ICU Wash is blocked 17-May-21 11:05 | 11:20 0:15 17-May-21 12:30 | 1.416667 | Plumber
43 1758 |Male Ortho ward | Washroom is block 18-May-21 14:10 | 14:30 0:20 18-May-21 17:30 [ 3.333333 | Plumber
44 iR¢  |OBGY ICU Flush is not working 1R-May=21 11.30 | 12.00 0.30 18-Muy-21 16:00 4.5 I'lumber
45 338  |OT Complex Hand spray is not working 18-May-21 10:20 | 10:35 0:15 18-May-21 11:30 [ 1.166667 | Plumber
46 2?76 |MGM OPD Toiletf Washroom tap is broken 18 May 21 1200 | 12:25 nig 1RMay=?1 1790 | 3333338 | Blumbser
47 1134 |5th flanr deluve Staff toilet is block 18 Moy 21 12:00 | 12:15 0.15 18:May-21 14.00 2 Flumber
48 1120 |Labour room Washroom tap is broken 18-May-21 16:00 | 16:15 0:15 19-May-21 10:30 18.5 Plumber



49 342 |O1 Complex OT no 1& 2 Scrub station is block 19-May-21 14:30 | 15:00 0:30 19-May-21 15:30 1 Plumber
S0 229 [MGM OPD Toilet bathroom flush ig not worlting . 20-May<21 12.30 | 12.30 0.00 20- 1 13:00 0.5 Plumber
51 1321 [Ihalysis toilet hand spray is changed 21-May-21 11:00 | 12:00 1:00 21- 21 12:30 1.5 Plumber
52 1135 [5th floor deluxe All room flush checked 22-May-21 16.00 | 16:30 0:30 22-May-21 17:00 1 Plumber
53 315 UL Complex Statft female changing room batliouiu is bluck 22-Muy-21 | 11:00 | 11:30 | 0:30 22-May-21 12:30 L5 | Plumber
54 2817 |Super Deluxe R no 724 hand Spray is leakage 22-May-21 10:55 11:05 0.10 22-May-21 11:30 | 0.583333 | Plumber
55 2033 |PICU Wash basin pipe is blocked 22-May-21 9:00 9:30 0:30 22-May-21 10:00 1 Plumber
56 3201 |6th flooe deluxe All room flush is checked 22-May-21 16:00 16:30 0:30 22-May-21 17:30 1.5 Plumber
37 2819  |Super Deluxe All room flush is checked 22-May-21 17:30 | 17:30 0:00 22-May-21 18:00 0.5 Plumber
58 1237 |OBGY Ward Wash basin pipe is blocked 22-May-21 14:00 | 14:15 0:15 22-May-21 14:50 | 0.833333 | Plumber
Average 0:19 10:05
Carry forward complaint
cumit. 7 Receved Call | Respons Turn
Gl NO) DRSS MIN Malnre Of Covplaint Date Time | Attende| ¢ Time Date Time | Around WOIR Drine BESARN
1 2920 |OLD Dcluse Lalliuouin coluting 5-Jan-21 14:15 14:30 U:15 call dealy due to covid room
| 2 4251 |IT DEPT room need to coloring 7-Jan-21 11:00 11:15 0:15 in progress
3 2161  |6th floor Deluxe bathroom shower is not working 8-Jan-21 14:30 | 14:45 0:15 Requirment given to store
4 letter |male medi ward toilet flooring tile & All door changing 9-Jan-21 15:00 15:30 0:30 in progress |
5 1695  |5th Floor Deluxe  |passage wooden Frame is painting 18-Jan-21 12:15 12:20 0:05 call dealy due to covid room
6 1816  |Super deluxe passage wooden Frame is painting 19-Jan-21 13:45 14:10 0:25 call dealy due to covid room
7 2100 |New MCRIOPD _ |new table required 4-Feb-21 14:45 15:00 0:15 in progress |
8 1815 |Covid opd New rubber mat fitting to ramp 4-Feb-21 12:15 12:30 0:15 requirment given to store
9 822 IMCRIOPD ladies toilet comod is cracked 1-Mar-21 1100 | 1E15 0:15 in progress
10 36 Endoscopy Ceiling joint is crack 2-Mar-21 11:30 11:45 0:15 in progress
11 679 _ |Female Sur Ward  |Toilet commod is cracked 3-Mar-21 11:00 11:15 0:15 In Progress
12 2088 |CCU Main door is not reaireble Floor Spring 8-Mar-21 9:35 9:45 0:10 Requirment given to store
13 135  |Radiology Door laminate is removed 10-Mar-21 10:45 11:00 0:15 In Progress
14 502  |MSW toilet flush cock is not working 9-Apr-21 15:30 15:45 0:15 in progress
15 850 |MCRI OPD toilet flush cock is not working 24-Apr-21 12:00 12:15 0:15 In Progress
16 3526 |Cardiac ot Ot Passage tile is broken 6-May-21 12:30 12:45 0:15 in progress
17 1822 |OLD Deluxe bathroom hand rail is removed 8-May-21 11:10 | 11:20 0:10 in progress
19 712 |IMCRI OPD Urinal sensor is not working 4-May-21 11:150 R 1:35 0:20 -_in progress
TOTAL COMPLAINT 58
PENDING COMPLAINT 5
COMPLETE COMPLAINT 53
COMPLAINT ATTENDED 91%
Site Supervisor Singngiﬁr M& B
MGM Const.Dept. MGM Const.Dept. MGM Comst.Dept.




MGM MEDICAT, COLILFEGFE & HOSPITAT,

IRING AND MAINTENANCE REPUR1

VIL. MAIN 10.05.2021 1U 15.05.2021

Respons Turn 3
Sr.No COMP. DEPARTMENT Nature Of Complaint Received Attclnde e Time Call Close An_nmd Work Done STATUS Remark
NO d Time Time
Dalte Tiine Dale Tlime
T ik 3111  |Mow Delune NEG Btation Drawer screw is removed 10-May-21 14.00 14.13 0.13 10-Iuy-21 13.13 1.25 Welder
2 2253 |OBGY ICU Wiper rubber is removed 10-May-21 11:30 11:45 0:15 In progress
3 1790  |Central Store wooden partition is removing 11-May-21 11:30 | 14:00 2:30 11-May-21 16:30 5 Welder
4 2304  |Mcdical Store Hydolic Chair is not working 11-May-21 10:50 | 11:00 0:10 11-May-21 12:30 | 1.666667 | Welder
- 1511 |Maedicine opd 238 | Tape fitting on wall 11-May-21 9:15 9.30 0.15 11=May-21 10.30 123 Carpenier
6 331 OT Complex S8 Trolly is not working 11-May-21 10:00 | 10:30 0:30 11-May-21 12:00 2 Welder
7 315 |School of physio Door is not working proparly 11-May-21 11:00 11:15 0:15 11-May-21 12:00 1 Welder
8 67 ENT OPD Ceiling sheet is removed 11-May-21 10:15 10:30 0:15 11-May-21 11:15 1 Carpenter
9 106 |Physiotherapy Curtain socket is removed 11-May-21 15:15 15:30 0:15 11-May-21 16:15 1 Carpenter
10 212 |OT SICU Suction Stand is removed 12-May-21 10:00 | 10:15 0:15 12-May-21 11:00 1 Welder
11 1792  |Main Store wooden partition is removing 12-May-21 9:20 9:30 0:10 12-May-21 11:00 | 1.666667 | Welder
12 2369 |Time Office Name Plate fitting 12-May-21 10:00 10:15 0:15 12-May-21 12:00 2 Welder
13 1546  |Medicine opd 240 |Door lock is not working 12-May-21 14:15 14:30 0:15 12-May-21 15:30 1.25 Welder
14 334  |OT Complex Trolly wheel is not working 12-May-21 11:20 | 1135 0:15 14-May-21 11:00 | 47.66667 | Welder
15 335 |OT Complex Wheel of trolly is not working 14-May-21 12:30 14:00 1:30 16-May-21 11:15 46.75 Carpenter
16 1863 |Covid 19 opd Trolly is not working 15-May-21 12:00 | 12:15 0:15 15-May-21 13:00 1 Welder
17 2257  |6th floor deluxe R no 612 Curtain rod is removed - 15-May-21 10:45 | 11:00 0:15 15-May-21 11:30 0.75 Welder
18 1246  |Casualty Suction bottle stand is fitting 15-May-21 10:25 10:30 0:05 15-May-21 10:45 | 0.333333 | Welder
19 1316 | Dialysis NSG Counter door is not working 15-May-21 10:40 10:55 0:15 15-May-21 11:30 | 0.833333 | Carpenter
0:25 6.523148
20 330  |OT Complex OT No 1&2 scrub station outlet is block 10-May-21 15:25 15:30 0:05 10-May-21 15:30 [ 0.083333 | Plumber
21 2253  |6th floor deluxe R no 615 bathroom is block 10-May-21 11:25 11:30 0:05 10-May-21 12:00 | 0.583333 [ Plumber
22 3208 |MCRIICU Wash basin piller cock is not working 11-May-21 14:00 14:15 0:15 11-May-21 15:15 125 Plumber
23 1126  |5th Floor Deluxe  |R no 3 &11 Flush is not working 12-May-21 12:20 12:35 0:15 12-May-21 15:10 | 2.833333 | Plumber
24 687  |Fe Medi Ward Bathroom is blocked 12-May-21 11:25 | 11:40 0:15 12-May-21 12:30 | 1.083333 | Plumber
25 1127 5Sth Floor Deluxe |Wsh basin tap is loose 14-May-21 9:00 9:10 0:10 14-May-21 10:00 1 Plumber
26 2256  |6th floor Deluxe R no 604 & 615 Hand spray is removed 15-May-21 10:45 11:00 0:15 15-May-21 11:30 0.75 Plumber
27 2254  |6th floor Deluxe R no 15,17 Bathroom is blocked 15-May-21 10:45 | 11:00 0:15 15-May-21 11:30 0.75 Plumber
28 1234 |OBGY Bathroom is blocked 15-May-21 10:00 | 10:30 0:30 15-May-21 11:00 1 Plumber
29 1899  [Super Deluxe All room flush is checked 15-May-21 16:00 | 16:00 0:00 15-May-21 16:30 0.5 Plumber
30 1129  |5th Floor Deluxe | All room flush is checked 15-May-21 16:45 16:45 0:00 15-May-21 17:10 | 0.416667 | Plumber
Average 0:11 22:21
Carry forward complaint
. COMP. 3 Received Call | Respons Call Close Turn
Sr.No NO DEPARTMENT Nature Of Complaint Date s litiandel o Tii’me Date Tine | Avooad Work Done REMARK
1 2920 |OLD Deluxe bathroom coloring 5-Jan-21 14:15 14:30 0:15 call dealy due to covid room
2 4251 |IT DEPT room need to coloring 7-lan-21 11:00 11:15 0:15 in progress
3 2161  |6th floor Deluxe bathroom shower is not working 8-Jan-21 14:30 14:45 0:15 Requirment given to store
4 letter  |male medi ward toilet flooring tile & All door changing 9-Jan-21 15:00 | 1530 030 in progress
b 1695 |5th Floor Deluxe  |passage wooden Frame is painting 18-lan-21 12:15 | 12:20 0:05 call dealy due to covid room
6 1816  |Super deluxe passage wooden Frame is painting 19-Jan-21 13:45 14:10 0:25 call dealy due to covid room
if 2100 [New MCRIOPD  |new table required 4-Feb-21 14:45 15:00 0:15 in progress
8 1815 |Covid opd New rubber mat fitting to ramp 4-Feb-21 12:15 12:30 0:15 requirment given to store




9 822  |MCRIOPD ladies toilet comod is cracked 1-Mar-21 11:00 | 11:15 015 in progress
10 36 Endoscopy Ceiling joint 1s crack 2-Mar-21 11:30 | 11:45 0:15 in progress
11 679 |Female Sur Ward [ Toilet commod is cracked 3-Mar-21 11:00 | 11:15 0:15 In Progress )
12 2088 |ecu Main door is not reaireble Floor Spring 8-Mar-21 9:35 9:45 0:10 Requirment given to store
13 135 Radiology Door laminate is romoved 10-Mar-2| 10:45 11:00 0:15 In Progress
14 502 |MSW toilet flush cock is not working 9-Apr-21 15:30 | 15:45 0:15 in progress
15 850 |MCRIOPD toilet flush cock is not working 24-Apr-21 12:00 | 12:15 0:15 In Progress
16 3526 |Cardiac ot Ot Passage tile is broken 6-May-21 12:30 12:45 0:15 in progress
17 1822  |OLD Deluxe bathroom hand rail is removed 8-May-21 11:10 11:20 0:10 il iugiess
18 1937 |Pharmacology Possage flewn Tile is bivken 8-May-21] 10:45 | 11:00 | 0:15 in progress
19 712 |MCRIOPD Urinal sensor is not working 4-May-21 11:15 | 11:35 0:20 in progress
TOTAL COMPLAINT 30
PENDING COMILAINT 1
COMPLETE COMPLAINT 29
COMPLAINT ATTENDED 97%

Site Supervisor
MGM Const.Dept,

.ngineer
MGM Const.Uept.

Chief Engineer
MGM Const.Dept.



MGM MEDICAL COLLEGE & HOSPITAL

REPAIRING AND MAINTENANCE REPORT

.

CIVIL. MAIN 03.05.2021 TO 08.05.2021

®

Respons Turn
Sr.No COMP. DEPARTMENT Nature Of Complaint Received Atte'nde e Time Call Close An‘:und Work Done STATUS Remark
NO d Time Time
Date Time Date Time

1 2360 |[Time office I'ire Door is not working 3-May-21 17:30 17:45 0:15 4-May-21 11:00 17.5 Welder

2 2046 [PICU IV Stand is not working 3-May-21 14:15 14:30 0:15 3-May-21 15:35 | 1.333333| Welder

3 204 |OTSICU Entry door is not working 3-May-21 14:15 14:30 0:15 3-May-21 15:30 1.25 Carpenter

4 2807 [Super deluxe Covid |R no 734 mosquito net fitting 4-May-21 14:00 14:30 0:30 4-May-21 17:10 | 3.166667 | Welder

5 715 MCRI OPD Lab collection 6 door closer is not working 4-May-21 14:00 14:15 0:15 5-May-21 12:15 22.25 Carpenter

6 2616  |Uro /Pla Ward Crush cart belt is damage 4-May-21 12:00 12:15 0:15 5-May-21 11:15 23.25 Carpenter

i 1754 |Male Ortho covid _|PTS Trolley is not working 5-May-21 12:00 | 12:15 0:15 5-May-21 12:30 0.5 Welder

8 697  |Linen Dept Curtain rod fitting 5-May-21 11:25 11:55 0:30 6-May-21 11:00 | 23.58333 | Welder

9 716 |MCRI OPD PTS Streature railing screw is removed 5-May-21 16:00 16:15 0:15 5-May-21 16:30 0.5 Welder

10 208 |OT SICU Cupboard lock is not working 5-May-21 10:15 10:30 0:15 5-May-21 11:30 1.25 Carpenter

11 1663 |CVTS CVTS Door lock is not working 5-May-21 11:30 12:00 0:30 5-May-21 14:30 3 Carpenter

12 1756 |Male Ortho covid  |Sterilium stand is removed 5-May-21 12:00 12:30 0:30 5-May-21 15:15 325 Carpenter

13 3202 |MCRIICU Trolly wheel is not working 5-May-21 9:30 10:00 0:30 5-May-21 12:30 3 Carpenter

14 3526 |Cardiac ot Ot Passage tile is broken 6-May-21 12:30 12:45 0:15 in progress
15 1242 |Casualty 02 Trolly Wheel is not working 6-May-21 11:00 [ 11:15 0:15 8-May-21 12:30 49.5 Carpenter

16 635  |Cathlab OT door is not working 6-May-21 12:30 12:45 0:15 6-May-21 15:30 3 Carpenter

17 1123 |5th floor covid Door aldrop is removed 6-May-21 14:00 | 14:30 0:30 6-May-21 15:15 1.25 Carpenter

18 2247  |6th floor deluxe R no 605 Window is opening 6-May-21 12:05 12:20 0:15 6-May-21 14:30 | 2.416667 | Carpenter

19 155 Female ortho covid |Suction point stand is fitting 6-May-21 11:15 11:30 0:15 6-May-21 12:15 1 Carpenter

20 1275  |Anaesthesia Chart to be fixed 6-May-21 12:15 | 12:30 0:15 6-May-21 12:50 | 0.583333 | Carpenter

21 1789 |Central store Wooden drawer is not working 6-May-21 12:25 12:40 0:15 6-May-21 16:00 | 3.583333 | Welder

22 636 Cathlab chair is not working 6-May-21 15:50 16:10 0:20 6-May-21 16:15 | 0.416667 | Welder

23 327  |OT Complex Instrument trolly is not working 6-May-21 12:40 12:55 0:15 7-May-21 14:00 | 25.33333| Welder

24 637 |Cathlab Locker & locker wheel is not working 6-May-21 15:50 16:00 0:10 7-May-21 16:00 | 24.16667 | Welder
25 1227 |OBGY Ward Cot is not working 7-May-21 12:30 12:45 0:15 7-May-21 14:00 1.5 Welder
26 3953  |Ophthal covid Cupboard lock is not working 7-May-21 11:45-| 12:00 0:15 7-May-21 15:15 3.5 Carpenter

27 224 |Swab collection Sugestion box fiting on wall 7-May-21 14:00 | 15:30 1:30 7-May-21 16:30 235 Carpenter

28 225  |MGM ss opd 238 |Curtain rod fitting on wall 8-May-21 14:00 | 14:15 0:15 8-May-21 15:00 1 Carpenter
29 4036 |OBGY OPD 252 | Teliphon stan fitting on wall 8-May-21 12:00 | 12:00 0:00 8-May-21 15:50 | 3.833333 | Carpenter
30 3490 |Male Medicine ward|View box fitting on wall 8-May-21 9:15 9:38 0:23 8-May-21 11:00 1.75 Welder
31 3489  [Male Medicine ward|Bed side IV Stand is not working 8-May-21 9:15 9:30 0:15 8-May-21 11:00 1.75 Welder

32 3140  |[New Deluxe PTS Wheel Chair Sefty belt fitting 8-May-21 12:00 | 12:30 0:30 8-May-21 14:30 2.5 Welder
33 2051  |PICU Bed NO 1 Cot Screw is removed 8-May-21 9:30 10:00 0:30 8-May-21 11:15 1.75 Carpenter
34 1822 |OLD Deluxe bathroom hand rail is removed 8-May-21 11:10 | 11:20 0:10 In progress
35 1937 |Pharmacology Tile is broken 8-May-21 10:45 11:00 0:15 in progress
36 850 |MJPJAY Ward Cupboard lock is not working 8-May-21 12:35 12:55 0:20 10-May-21 11:15 | 46.66667 | Welder
37 2115 |OPD Ragistration _ {Above door glass is broke 8-May-21 14:20 14:20 0:00 in progress
0:19 8.540404

38 202 |OT Complex Bathroom tap is leakage 3-May-21 11:00 | 12:00 1:00 3-May-21 13:00 2 Plumber
39 711 MCRI OPD MCRI opd 3-May-21 10:00 | 10:15 0:15 3-May-21 12:00 2 Plumber
40 2615 |Uro Pla Ward Bathroom is block 3-May-21 9:00 915 0:15 J-May-21 10.30 1.3 I'lumber




14:30

MGM Canst.Nept.

onst.Dept.

41 1228 |OBGY Ward Bathroom is block 3-May-21 15.00 0:30 3-May-21 16:00 | 15 Plumber
42 650  |COVID SICU Wash Lasin is block 3-May-21 14:00 | 14:20 0:20 3-May-21 15:10 2L.1.166667 | Plumber
43 683  |Feuale Medi Ward |Bathroom is block 4-May-21 9:35 9:45 0:10 4-May-21 10:0 Al6bb/ | Plumber
44 712 |MCRIOPD Urinal sensor ig not working® 4-May-21 11:15 11:35 0:20 in progregs:
45 2049 |PICU Wash bagin druin line is leakage 4-May-21 15:15 | 1530 | 0:15 4-May-21 17:00 115 Plumbet
|4 2246 | 6th floor deluxe |Hand spray is broken ( new spray fixed) 4-May-21 14:30 | 15:00 0:30 4-May-21 16:3U 2 Plumbe:
47 3951 |Opthal ward COVID|Bathroom 1s not working 4 Muy 31 12.30 | 1400 n-in A-May=21 14:35 | 1,083333 | Plumber
48 2363 |Time office CVTS Wash Basin fitting 5-May-21 9:30 10:00 0:30 5-May-21 11:00 L5 Plumber
49 3203 |MCRIICU ‘Wagh bagin tap is not working 5-May-21 10:50 | 11:05 0:15 5-May-21 12:00 | 1.166667 | Plumber
5U 1755 |Mule Oitlio ward  |Urinal io bloak 5-May-21 12:00 | 12:15 0:15 5-May-21 15:00 3 Pluilber
51 3952  |Opihial wasd Dathroom io blook 5-May-21 14:25 | 14:30 0:05 5-May-21 1/.40 | 3.083333 | Plumber
52 686 |FMW Bathroom ic block 6-May-21 9:00 9:30 0:30 6-May-21 10:00 1 Plutnibe
53 326 |OT Complex Female changing room drain line is block 6-May-21 10:00 | 10:30 0:30 6-May-21 11:30 1.5 Pluiiber
54 328 |OT Complex scrub station foot senson screw is removed 6-May-21 9:50 9:50 0:00 7-May-21 10:10 | 24.33333 | Plumber
55 589  |I'SM Dept Fipe is block 7-May-21 1605 | 16:15 0:10 11-May-21 10:30 | 90.41667 | Plumber
56 1313 |Dialysis o IMipe ig changed 6-May-21 11:00 | 11:30 0:30 6-May-21 16:30 55 Plumber
57 892 |Central Store Bathroom 1s block 8-May-21 10:25 10:40 0:15 8-May-21 11:30 | 1083333 [ Plumbe:
58 1230 |OBGY Ward PTS Bathroom & Toilet Drainage line is block 8-May-21 10:00 | 10:30 0:30 8-May-21 11:00 1 Plumber
59 1125 |5th floor Deluxe cov|Wash basin line is block §-May-21 11:40 | 11:50 0:10 8-May-21 12:30 | 0.833333 | Plumber
60 3204 |MCRIICU Wash basin tab is not working 8-May-21 11:00 | 11:30 0:30 8-May-21 12:00 1 Plumber
61 2808  |Super Deluxe Flush is not working 8-May-21 15:00 | 15:10 0:10 8-May-21 15:30 0.5 Plumber
62 2578 |NICU Bathroom is block 8-May-21 15:00 | 15:00 0:00 8-May-21 15:40 | 0.666667 | Plumber
63 2250 |6th floor deluxre  |Flush Lank is not working 8-May-21 11:30 | 11:35 0:05 8-May-21 17:30 6 Plumber
64 1124  |5th floor Deluxe cov|All bathroom flush are cheaked 8-May-21 11:40 11:40 0:00 §-May-21 16:40 5 Plumber
Average 0:18 4:36
Carry forward complaint
COMP. k Received Call |Resp Call Close Turn
Sr.No NO DEPARTMENT Nature Of Complaint Date Time |Attende| e Time Tt e | Work Done REMARK
1 2920 [OLD Deluxe bathroom coloring 5-Jan-21 14:15 | 1430 | 0:15 call dealy due to covid room
2 4251 |IT DEPT room need to coloring 7-Jan-21 11:00 | 11:15 0:15 in progress
3 2161 |6th floor Deluxe bathroom shower is not working 8-Jan-21 14:30 | 1445 0:15 Requirment given to store
4 letter |male medi ward toilet flooring tile & All door changing 9-Jan-21 15:00 | 15:30 0:30 in progress
5 1695 |5th Floor Deluxe  |passage wooden Frame is painting 18-Jan-21 12:15 | 12:20 0:05 call dealy due to covid room
6 1816 |Super deluxe passage wooden Frame is painting 19-Jan-21 13:45 14:10 0:25 call dealy due to covid room
7 2100 |New MCRIOPD |new table required 4-Feb-21 14:45 15:00 0:15 in progress
8 1815 |Covid opd New rubber mat fitting to ramp 4-Feb-21 12:15 | 12:30 0:15 requirment given to store
9 822 |MCRIOPD ladies toilet comod is cracked 1-Mar-21 11:00 | 11:15 0:15 in progress
10 36 Endoscopy Ceiling joint is crack 2-Mar-21 11:30 | 11:45 0:15 in progress
11 679 |Female Sur Ward | Toilet commod is cracked 3-Mar-21 11:00 | 11:15 0:15 In Progress
12 2088 |CCU Main door is not reaireble Floor Spring 8-Mar-21 9:35 9:45 0:10 Requirment given to store|
13 135  |Radiology Door laminate is removed 10-Mar-21 10:45 | 11:00 0:15 In Progress
15 502 |MSW toilet flush cock is not working 9-Apr-21 15:30 | 15:45 0:15 in progress
TUILAL COMPLAINT 64
PENDING COMPLAINT >
CUMPLELE COMPLAINT 59
COMPLAINT ATTENDED 922%
' Mgy
Site"Supervisor iel Engi




MGM MEDICAL COLLE(;E__Q HOSPITAL

REPAIRING AND MAINTENANCE REPORT

4.

CIVIL, MAIN 26.04.2021 TO 01.05.2021
Respons Turn
Sr.No COMP. DEPARTMENT Nature Of Complaint Received Atte_nde e Time Call Close An_mnd Work Done STATUS Remark
NO d Time Time
Date Time Date Time
1 703 [New MCRIOPD  [Dr chair is not working 26-Apr-21 15:10 | 15:15 0:05 26-Apr-21 | 16:30 | 1.333333 | Carpenter
2 2993 |MCRIICU covid _|Furniture cupboard is not working 26-Apr-21 11:10 | 11:35 0:25 26-Apr-21 | 12:30 | 1.333333 | Carpenter
3 1497 |RGY Ward Door latch is removed 26-Apr-21 10:00 10:15 0:15 26-Apr-21 | 11:00 1 Welder
4 1497 [RGY Ward Aldrop is removed 26-Apr-21 10:00 | 10:15 0:15 26-Apr-21 | 11:00 1 Welder
] 1542 |Medicine opd Board fitting 26-Apr-21 10:00 10:00 0:00 26-Apr-21 | 11:00 1 Welder
6 2236 |6th floor deluxe R no 607 bathroom door is not working 26-Apr-21 16:30 17:00 0:30 27-Apr-21 | 10:30 18 Welder
7 3484 |Male Medi Ward _ |Dr room lock is not working 26-Apr-21 13:00 14:00 1:00 26-Apr-21 | 14:30 1.5 Welder
8 155  |Radiology roling chair ios not working 26-Apr-21 10:00 10:15 0:15 26-Apr-21 | 10:50 | 0.833333| Welder
2198  |House keeping Dmking water cooler water is not coming 26-Apr-21 12:10 12:25 0:15 Decision pending for cooler
9 312 |School biomedi Door lock is not working 27-Apr-21 10:00 | 10:20 0:20 | 27-Apr-21 | 11:30 1.5 Welder
10 266  |Dental OPD Name plate is fitting 27-Apr-21 14:30 14:45 0:15 27-Apr-21 | 15:30 1 Carpenter
11 1422 |OBGY ICU Bed NO 5 Railing nut is not working 27-Apr-21 15:10 | 15:20 0:10 28-Apr-21 | 10:30 | 19.33333 | Welder
12 705  |MCRI OPD Dr Table drawer lock is not working 27-Apr-21 11:40 11:55 0:15 28-Apr-21 | 11:00 | 23.33333| Welder
13 267  |Dental OPD Stool is not working 27-Apr-21 9:30 9:45 0:15 28-Apr-21 | 10:15 24.75 Welder
14 2351 |MGM IHM Resistar | Door closer is fitting 27-Apr-21 13:00 13:25 0:25 27-Apr-21 | 15:00 2 Welder
15 2350  |Dean Office Office chair is not working 27-Apr-21 13:00 13:15 0:15 27-Apr-21 | 14:30 15 Welder
16 2428 |Isolation Icu covid [Monitur Stand Fitting 27-Apr-21 12:30 14:30 2:00 27-Apr-21 | 16:00 3.5 Welder
17 2427  |Isolation Icu covid |Cupboard lock is not working 28-Apr-21 12:50 14:00 1:10 29-Apr-21 | 11:00 | 22.16667| Welder
18 2509 |CSSD Door aldrop is removed 28-Apr-21 10:10 10:30 0:20 29-Apr-21 | 11:15 | 25.08333 | Carpenter
19 1423 |OBGY ICU Sterilium stand is fixing 28-Apr-21 10:00 | 10:15 0:15 28-Apr-21 | 10:30 0.5 Welder
20 154  [F Ort Ward covid |Aldrop is removed 28-Apr-21 11:45 12:00 0:15 28-Apr-21 | 14:10 | 2.416667| Welder
21 201 |OT Complex Door is not working 28-Apr-21 12:20 | 12:40 0:20 | 28-Apr-21 | 15:15 | 2.916667 | Carpenter
22 2510 |CSSD Sterilium stand is fixing 28-Apr-21 10:10 10:30 0:20 28-Apr-21 | 15:00 | 4.833333| Welder
23 2996 [MCRIICU covid _|Commod chair is rusted ( not repaireble) 28-Apr-21 10:15 11:00 0:45 28-Apr-21 | 11:30 1.25 Welder
24 672 |Pathology Stopper is not working 29-Apr-21 15:45 16:00 0:15 30-Apr-21 | 15:15 23.5 Carpenter
25 3525 |Cardiac OT OT Door is not working 29-Apr-21 12:00 12:30 0:30 29-Apr-21 | 15:00 3 Welder
26 3130 [New Deluxe covid [NSG Counter drawer is not working 29-Apr-21 10:00 10:15 0:15 29-Apr-21 | 10:30 0.5 Welder
27 708  |MCRI OPD Table Drawer lock is not working 29-Apr-21 10:45 11:00 0:15 29-Apr-21 | 11:50 | 1.083333 | Carpentr
28 2415 |KTICU Door is not working 29-Apr-21 10:45 11:00 0:15 29-Apr-21 | 12:15 1.5 Carpenter
29 673 |Pathology Name plate is fitting 29-Apr-21 12:10 12:20 0:10 29-Apr-21 | 12:50 | 0.666667 | Carpenter
30 1559 |Medicine Window curtain is fitting 29-Apr-21 12:00 12:30 0:30 30-Apr-21 | 12:15 24.25 Carpenter
31 3486  |Male Medi ward Flower bed is not working 30-Apr-21 14:50 15:00 0:10 30-Apr-21 | 17:00 | 2.166667 | Welder
32 696  |Linen Dept Table is not working 30-Apr-21 9:00 9:30 0:30 30-Apr-21 | 10:15 1.25 Welder
33 3487 |Male Medi ward _ |Flower bed is not working 30-Apr-21 14:50 | 15:00 0:10 | 30-Apr-21 | 17:00 | 2.166667 | Welder
34 3136 _[New Deluxe covid |Cupboard handle is not working 30-Apr-21 13:00 | 14:00 1:00 30-Apr-21 | 14:30 1.5 Welder
35 1226 |OBGY Ward PT Bathroom drain line is block 1-May-21 9:00 9:30 0:30 1-May-21 | 10:30 1.5 Plumber
36 2348  |Time Office bathroom is blocked 26-Apr-21 14:30 14:45 0:15 26-Apr-21 | 15:45 1.25 Plumber
37 2994 |MCRIICU covid _[Hand spray is removed ( new Hand Spray) 26-Apr-21 11:10 | 11:40 0:30 26-Apr-21 | 12:20 | 1.166667 | Plumber
38 2235 _ |Executive deluxe  |Commode bracket problem 26-Apr-21 16:30 17:00 0:30 28-Apr-21 | 17:00 48.5 Plumber
39 1225 |OBGY Ward pts toilet and bathroom drainage line blockege 27-Apr-21 9:45 10:10 0:25 27-Apr-21 | 10:45 1 Plumber
40 2240  |Nephro ward Wash basin cock is broken 27-Apr-21 9:30 10:00 0:30 27-Apr-21 | 10:00 0.5 Plumber
41 1311 |Dialysis Housing filter fix to isolation & MICU 27-Apr-21 10:00 | 10:00 | 0:00 | 27-Apr-21 | 12:30 2.5 Plimber
42 602  [EMSICU covid Wash basin pipe is broken 28-Apr-21 11;30 [ 11:45 0:15 | 28-Apr-21 | 12430 1 Plumber
| 45 1121 |5th floor covid Wash basin is locked 2R-Apr-21 1530 | 1545 015 | 28-Apr-21 | 16:00 0.5 Plumber
.44 3135 |New Deluxe covid |R no 306 Cuhical hathroom is hlacked 28-Apr-21 15:00 15:15 0:15 28-Apr-21 | 16:00 1 Pluuibei




45 385 |obpy +ivi Wash busin pipe is hroken 28-Apr-21 11:50 | 12:05 0:15 | 28-Apr-21 | 12:30 | 0.666667 | Plumber
46 1811 Ol Deluxe 1t no 641,616 Buthrovm ix Lluck 2R-Apr-21 16:30 | 16:19 0:15 28-Apr-? 17:00 03 Plumber
47 3134 |New Deluxe covid |K no 3U/ cubical tap is removed 28=Api21 10.30 | 10:40 0:10 | 28 Apr 17:00 A5 Plnmher
48 684  |F medi Ward Bathroom basin is block 28-Api-21 9:00 2:15 0:15 | 2R-Apr-21 | 10:00 1 Plumber
49 1312  |Dialysio Bathroom is blocked 29-Apr-21 9:00 9:30 0:30 | 29-Apr-21 | 10:00 1 Plumber
50 707 [MCRIOPD Commod geat cover 15 removed 29-Apm-21 1030 | 10:40 | 0:10 | 1May21 | 11:30 19 Plumher
31 165 |RAOY ICU covid t1x new tap 10 loaltage 79=A =21 1430 [ 1443 0:15 | 29-Apr-21 | 15:30 1 Plumher
52 1818 |Old Deluxe covid |bathroom wash basin is not working 30-Apr-21 15:30 15:35 0:05 30-Apr-21 | 15:55 | 0.416667 | Plumber
53 1122 |5th floor covid all bathroom flush is not working 1-May-21 10:00 11:00 1:00 1-May-21 16:30 6.5 Plumber
54 2241 |6th floor deluxe all bathroom flush is not working 1-May-21 11:30 11:45 0:15 1-May-21 11:30 0 Plumber
55 2804 [Super deluxe covid |all bathroom flush is not working 1-May-21 12:30 12:35 0:05 1-May-21 15:30 3 Plumber
Average 0:19 2:51
Carry forward complaint
COMP. 2 Received Call |Respons Call Close Turn "
SrNo | “\o | DEPARTMENT Nature Of Complaint — g VR B T‘i’:w e T WP Lt REMARK
1 2920 |OLD Deluxe bathroom coloring 5-Jan-21 14:15 | 14:30 0:15 call dealy due to covid room
2 4251 |IT DEPT room need to coloring 7-Jan-21 11:00 11:15 0:15 in progress
3 2161 |6th floor Deluxe bathroom shower is not working 8-Jan-21 14:30 | 14:45 0:15 Requirment given to store
4 letter |male medi ward toilet flooring tile & All door changing 9-Jan-21 15:00 | 15:30 0:30 in progress
5 1695 |5th Floor Deluxe  |passage wooden Frame is painting 18-Jan-21 12:15 12:20 0:05 call dealy due to covid room
6 1816 |Super deluxe passage wooden Frame is painting 19-Jan-21 13:45 14:10 0:25 call dealy due to covid room
7 2100 |New MCRIOPD [new table required ) 4-Feb-21 14:45 | 15:00 0:15 in progress
8 1815 |Covid opd New rubber mat fitting to ramp 4-Feb-21 12:15 | 12:30 0:15 in progress
9 822 |MCRIOPD ladies toilet comod is cracked 1-Mar-21 11:00 | 11:15 0:15 in progress
10 36 Endoscopy Ceiling joint is crack 2-Mar-21 11:30 | 11:45 0:15 in progress
11 679 |Female Sur Ward  |Toilet commod is cracked 3-Mar-21 11:00 | 11:15 0:15 In Progress
12 2088 |CCU Main door is not reaireble Floor Spring 8-Mar-21 9:35 9:45 0:10 In Progress
13 135 |Radiology Door laminate is removed 10-Mar-21 10:45 11:00 0:15 In Progress
14 3723 |MICU Main door is not working 1-Apr-21 12:30 12:45 0:15 in progress
15 502 |MSW toilet flush cock is not working 9-Apr-21 15:30 15:45 0:15 in progress
TOTAL COMPLAINT 55
PENDING COMPLAINT 1
COMPLETE COMPLAINT 54
COMPLAINT ATTENDED 98%

Site Supervisor
MGM Const.Dept.

*

&

Sitg Frigineer
MGM Const.Dept.

MGM CenfS(.Depl.
-~

-




MGM MEDICAL COLLEGE & HOSPITAL

REPAIRING AND MAINTENANCE REPORT

CIVIT, MATN 1904 2020 1024 04,2021

Respons Turn
SrNo COMP. DEPARTMENT Nature Of Complaint Received Atrtinde ¢ Time Call Close An-umd Work Done STATUS Remark
NO d Time Time
Date Time Nate Time
1 3309 Dermatology Setting of notice board inskin opd 19-Apr-21 11:30 11:40 0:10 19-Apr-21 | 14:30 3 Welder
2 1891  |Super deluxe Door Stopper is not working 19-Apr-21 10:45 11:00 0:15 19-Apr-21 | 12:30 1.75 Welder
3 62 ENT OPD New name plate fitting on wall 19-Apr-21 11:20 11:30 0:10 19-Apr-21 | 12:15 | 0.916667 | Carpenter
Bl 3482 [Male Sur ward Cardiac Table wheel is not working?2 19-Apr-21 11:00 11:15 0:15 19-Apr-21 | 12:00 1 Welder
5 1220 |OBGY Ward Curtain wheel is not working 20-Apr-21 12:00 12:15 0:15 20-Apr-21 | 12:50 | 0.833333 | Welder
6 2231  |6th floor deluxe R no 7 door not working 20-Apr-21 10:15 10:30 0:15 23-Apr-21 | 11:30 73.25 Carpenter
7 302 |OT Complex Intrument trolley is not working 20-Apr-21 11:00 | 11:15 0:15 20-Apr-21 | 11:45 0.75 Welder
8 471 |TB & Chart Poster fitting total 14 20-Apr-21 11:30 | 11:45 0:15 | 20-Apr-21 | 16:00 4.5 Welder
9 3132 [New Deluxe Cubocal no 302 Window rod is not working 20-Apr-21 15:25 15:40 0:15 21-Apr-21 | 15:15 | 23.83333 | Carpenter
10 848 |MCRIOPD Dr table drawer not working 20-Apr-21 16:00 | 16:15 0:15 20-Apr-21 | 16:30 0.5 Welder
11 1221 |OBGY i NSG Counter doors is removed 21-Apr-21 10:30 10:45 0:15 21-Apr-21 | 15:50 | 5.333333 | Carpenter
12 152 |Radiology Chair is not working 21-Apr-21 10:40 | 10:50 0:10 21-Apr-21 | 15:00 | 4.333333 | Welder
13 634  |Cathlab Main door is not working 21-Apr-21 11:15 11:30 0:15 21-Apr-21 | 12:15 1 Carpenter
14 1845 |Covid 19 OPD Side cscreen is not working 21-Apr-21 15:15 | 16:00 0:45 21-Apr-21 | 16:30 1.25 Welder
15 1222 |OBGY Ward Side curtain is not working 21-Apr-21 10:20 10:30 0:10 21-Apr-21 | 11:45 | 1.416667 | Carpenter
16 2244 |EMSICU Wooden cupboard is not working 21-Apr-21 11:00 11:15 0:15 22-Apr-21 10:30 23.5 Carpenter
17 220 |MGM SS opd Board fixed at wall 21-Apr-21 12:15 12:30 0:15 21-Apr-21 | 15:15 3 Carpenter
18 2991 |MRIICU Hydrolic trolley wheel is not working 22-Apr-21 15:30 16:00 0:30 22-Apr-21 | 16:00 0.5 Welder
19 1807 |OLD Deluxe streture is not working 22-Apr-21 13:00 14:00 1:00 24-Apr-21 | 10:00 45 Welder
20 1236 |Casualty New moniture stand fitting 22-Apr-21 11:00 11:30 0:30 23-Apr-21 | 12:00 25 Welder
21 1805 |OLD Deluxe ‘Wooden door is not working 22-Apr-21 15:00 1:1:00 1:00 | 23-Apr-21 | 15:00 26 Welder
22 1809 |OLD Deluxe Cardiac table is not working 22-Apr-21 13:00 14:00 1:00 | 24-Apr-21 | 10:15 45.25 Welder
23 221 SSOPD 238+239 | Dr chair is not working 23-Apr-21 14:15 14:30 0:15 23-Apr-21 | 15:50 | 1.583333 | Carpenter
24 1541 |Medicine opd Watch fixed 23-Apr-21 14:15 14:30 0:15 23-Apr-21 | 16:15 2 Carpenter
25 1808 |OLD Deluxe Trolley is not working 23-Apr-21 13:00 13:30 0:30 24-Apr-21 | 10:15 21.25 Welder
26 1847 |Covid 19 OPD Name plate is fitting 24-Apr-21 10:00 10:15 0:15 24-Apr-21 |- 11:00 1 Welder
27 1848 |Covid 19 OPD LED TV Fixed 24-Apr-21 10:15 10:30 0:15 24-Apr-21 | 11:30 1.25 Welder
28 1850 |Covid 19 OPD View box & notice board fitting 24-Apr-21 12:00 | 12:15 0:15 | 24-Apr-21 | 13:00 1 Welder
0:21 11.42857

29 301 OT Complex Dr changing bathroom is not working 19-Apr-21 12:30 12:45 0:15 22-Apr-21 | 14:00 73.5 Plumber
30 2989 |MCRIICU ICU Basin is not working 19-Apr-21 10:55 11:10 0:15 20-Apr-21 | 14:30 [ 27.58333 | Plumber
31 1892  |Super Deluxe R no 738,729,724 flush is not working 19-Apr-21 10:45 | 11:00 0:15 20-Apr-21 | 11:30 24.75 Plumber new hand spray 2
32 1308  |Dialysis connector pipe is leak of dialsis machine 19-Apr-21 15:30 | 15:45 0:15 20-Apr-21 | 12:00 20.5 Plumber
33 2230 |6th floor deluxe Male urinal toilet is blocked 19-Apr-21 11:00 | 11:55 0:55 | 23-Apr-21 | 13:00 98 Plumber
34 1118  |5th floor deluxe R no 6 flush is not working 20-Apr-21 15:30 | 16:00 0:30 | 20-Apr-21 | 16:30 1 Plumber
35 1219  |obgy ward Pts bathroom drainage line is block 20-Apr-21 9:00 9:15 0:15 | 20-Apr-21 | 9:30 0.5 Plumber
36 2835 |Peadi ward 360 PT bathroom is block 22-Apr-21 14:00 15:00 1:00 22-Apr-21 | 15:30 1.5 Plumber
37 1751 |male Ortho ward  |urinal is not working 22-Apr-21 12:30 15:00 2:30 22-Apr-21 | 15:15 2.75 Plumber
38 39 MCRI OPD Wash basin is not working 22-Apr-21 9:30 9:40 0:10 22-Apr-21 | 10:20 | 0.833333 | Plumber
39 1810 |Old Deluxe Wash basin is not working in 648,646 22-Apr-21 14:00 14:30 0:30 22-Apr-21 14:45 0.75 Plumber
0 1223 |OBGY Ward Pts bathroom drainage line is block 22-Apr-21 10,30 14:00 3:30 22-Apr-21 15:00 45 Plumher




41 1658 |CVTS Wash basin tap is not working 22-Apr-21 9:00 9:00 0:00 22-Apr-21 | 9:30 0.5 Plumber
42 101 [Male Medicine ward|Commod flush is not working flush is ared 22-Apr-21 11:30 | 11:45 0:15 22-Apr' 12:00 0.5 Plumber
43 1309  |Dialysis Machin pipe is cleaning T 22-Apr-21 10:00 10:30 0:30 22-Apr- 12:10 | 2.166667 | Plumber
44 26]  |Dental opd Wash basin new water tap fixing 22-Apr-21 12:30 | 12:45 0:15 y il progress
45 2064 |Dental opd need of water mpul dental chau 23-Apr-21 12:45 | 12:55 0:10 23-Apr-21 | 14:50 | 2.083333 | Plumber
46 816  |2-D echo Hand spray is not working 23-Apr-21 10:20 10:30 0:10 23-Apr-21 | 10:40 | 0.333333 | Plumber
47 1895 [Super Deluxe Flush is not working 23-Apr-21 10:30 11:00 0:30 23-Apr-21 12:10 | 1.666667 | Plumber
48 1224 |OBGY ICU PTS Toilet drainage line is block 23-Apr-21 10:00 | 10:30 0:30 | 24-Apr-21 | 11:30 25.5 Plumber
49 1600 |MICU Wash basin is not working 24-Apr-21 9:00 10:00 1:00 24-Apr-21 | 10:30 1.5 Plumber
50 2423  |ISOlation icu Wsh basin is broken 24-Apr-21 14:00 | 14:30 0:30 24-Apr-21 | 15:00 1 Plumber
51 1897  |Super Deluxe I no 733,lush 15 not working 24 Apr 21 15:00 | 15:00 | 0:00 | 24 Apr21 | 15:30 0.5 Plumber
52 265 |Dental OPD Dental chair is not working 24-Apr-21 15:15 | 15:30 0:15 L Tiogicss
53 850 |MCRI OPD toilet flush cock is not working 24-Apr-21 12:00 | 12:15 0:15 In Progress
54 1119 |5th Floor Deluxe Flush is not working 24-Apr-21 15:30 16:00 0:30 24-Apr-21 | 16:30 1 Plumber
35 Average 0:35 17:39
Carry forward complaint
COMP. L Received Call | Respons Call Close Turn
Sr.No NO DEPARTMENT Nature Of Complaint e Time |Attende| e Time e Tine | Arowsd Work Done REMARK

1 2920 |OLD Deluxe bathroom coloring 5-Jan-21 14:15 14:30 0:15 call dealy due to covid room
2 4251 |IT DEPT room need to coloring 7-Jan-21 11:00 11:15 0:15 in progress
3 2161 |6th floor Deluxe bathroom shower is not working 8-Jan-21 14:30 14:45 0:15 Requirment given to store
4 letter |male medi ward toilet flooring tile & All door changing 9-Jan-21 15:00 15:30 0:30 in progress |
5 1695 |5th Floor Deluxe  |passage wooden Frame is painting 18-Jan-21 12:15 | 12:20 0:05 call dealy due to covid room
6 1816  |Super deluxe passage wooden Frame is painting 19-Jan-21 13:45 | 14:10 0:25 call dealy due to covid room
7 2100 [New MCRIOPD |new table required 4-Feb-21 14:45 15:00°] 0:15 ‘ __in progress
8 1815 |Covid opd New rubber mat fitting to ramp 4-Feb-21 12:15 12:30 0:15 in progress
9 822 |MCRIOPD ladies toilet comod is cracked 1-Mar-21 11:00 | 11:15 0:15 in progress
10 36 Endoscopy Ceiling joint is crack 2-Mar-21 11:30 | 1145 0:15 in progress
11 679  |Female Sur Ward | Toilet commod is cracked 3-Mar-21 11:00 | 11:15 0:15 In Progress
12 2088 |CCU Main door is not reaireble Floor Spring 8-Mar-21 9:35 9:45 0:10 In Progress
13 135  |Radiology Door laminate is removed 10-Mar-21 10:45 11:00 0:15 In Progress
14 3723  IMICU Main door is not working 1-Apr-21 12:30 | 12:45 0:15 in progress
15 502  |[MSW toilet flush cock is not working 9-Apr-21 15:30 | 1545 0:15 in progress

TOTAL COMPLAINT 55

PENDING COMPLAINT 3

COMPLETE COMPLAINT 52

COMPLAINT ATTENDED 95%

Wy’ ;

Site Supervisor
MGM Const.Dept.

M

Sit gineer

Const.Dept.

S




MGM MEDICAL COLLEGE & HOSPITAL
‘ REPAIRING AND MAINTENANCE REPORT

CIVIL. MAIN 12.04.2021 TO 17.04.2021

Respons Turn
Sr-No C(P:EL‘I'P DEPARTMENT Naturs Of Complaint Received Atte.nde ¢ Time Call Close Ar:'\lrm'l Work Done STATIIS MNemark
e d Time Tiinm
Date Time Date Time

1 1234 [Casualty Office chair is not working 12-Apr-21 16:30 16:45 0:15 15-Apr-21 | 12:00 67.5 Welder
2 1418 |OBGY ICU Bed no 3 railing is not working 12-Apr-21 15:30 15:50 0:20 12-Apr-21 | 16:30 1 Welder
3 1650 |CCU Alu door is not working 12-Apr-21 1115 11:30 0:15 12-Apr-21 | 12:15 1 Corpontor
4 1991 [IMSICU Bed side railing screw is removed 15-Apr-21 12:30 | 12:45 0:15 15-Apr-21 | 15:00 2.5 Welder
5 260  |Dental opd Nrew drawer channle fixed 15-Apr-21 11:30 | 11:45 0:15 15-Apr-21 | 12:30 1 Carpenter
6 1841 |Covid opd 1 trolley railing is removed 15-Apr-21 12:10 12:30 0:20 15-Apr-21 | 12:45 | 0.583333| Welder
¥ 1112 |Labour room Trolley wheel is not working 15-Apr-21 12:05 12:20 15-Apr-21 | 15:30 | 3.416667| Welder
8 631 Cathlab Cabin door lock is not working 15-Apr-21 14:30 14:45 16-Apr-21 | 11:15 20.75 Carpenter
9 1994 |EMS ICU Monitor stand is fixing 16-Apr-21 9:45 10:00 in progress
10 4260 |Lecture hall pharm |Door lock is not working 16-Apr-21 10:00 | 10:10 16-Apr-21 | 15:15 525 Carpenter
11 3093 |OT Complex Trolley wheel is not working ( oiling) 16-Apr-21 12:00 12:15 16-Apr-21 | 12:50 | 0.833333| Welder
12 3741 |MICU Bathroom door is not working 16-Apr-21 10:00 10:15 16-Apr-21 | 12:30 2.5 Welder
13 725  |Microbiology Door handle is reemoved 16-Apr-21 12:25 12:35 16-Apr-21 | 14:30 |2.083333| Welder
14 2408 |Cathlab Name plate fixing 16-Apr-21 11:30 11:45 16-Apr-21 | 14:15 2.75 Welder
15 694  |Linen dept hook is broken of cloth 17-Apr-21 14:00 14:15 17-Apr-21 | 15:00 1 Welder
16 3030 |OT Complex Trolley wheel is not working ( oiling is done) 17-Apr-21 14:00 14:15 19-Apr-21 | 10:00 44 Welder
17 2420 |Isolation icu Suction bottle new fixing work 17-Apr-21 13:00 14:00 19-Apr-21 | 11:30 46.5 Carpenter
18 2985 |MCRIICU Flush is not working 10-Apr-21 16:00 16:15 0:15 10-Apr-21 16:30 0.5 Plumber
19 1885  |Super Deluxe R no 736 flush is not working 12-Apr-21 9:00 9:00 0:00 12-Apr-21 | 15:30 6.5 Plumber
20 2195  |House keeping Toilet is block 12-Apr-21 15:15 15:30 0:15 12-Apr-21 | 16:30 1.25 Plumber
21 1214 |OBGY Ward Pts Bathroom drainage line is block 12-Apr-21 10:15 10:30 0:15 12-Apr-21 | 11:00 0.75 Plumber
22 1303  |Dialysis Pull push is not working 12-Apr-21 9:00 10:00 1:00 12-Apr-21 10:20 | 1.333333 | Plumber
23 2341 [CVTS Wash basin is not working 13-Apr-21 9:30 9:30 0:00 13-Apr-21 | 10:30 1 Plumber
24 1887  |Super deluxe R no 736,737 flush is not working 13-Apr-21 12:45 13:00 0:15 13-Apr-21 | 14:45 2 Plumber
25 1116  |5th floor covid bathroom is block 13-Apr-21 9:00 9:30 0:30 13-Apr-21 | 10:00 1 Plumber
26 1306  |Dialysis Filter is not working 14-Apr-21 16:30 | 16:45 0:15 14-Apr-21 | 17:15 0.75 Plumber
27 1206  [Uro/Pla ward Washroom is block 15-Apr-21 11:55 12:05 0:10 15-Apr-21 | 12:15 | 0.333333 | Plumber
28 2227  |Deluxe R no 606 toilet is not working 15-Apr-21 9:00 9:30 0:30 | 15-Apr-21 | 10:00 1 Plumber
20 1114  |Labour room ‘Wash basin is blocked 15-Apr-21 16:00 16:30 0:30 15-Apr-21 | 17:00 1 Plumber
30 3099 [OT Complex Female changing room is block 15-Apr-21 15:30 16:00 0:30 15-Apr-21 | 16:30 1 Plumber
31 2196  |House keeping 1st floor gentes urinal is hlock 16-Apr-21 14:00 | 14:00 0:00 16-Apr-21 | 14:30 0.5 Plumber
32 547 _ |Female medi ward |Basin is block 16-Apr-21 15:25 | 15:40 0:15 16-Apr-21 | 16:00 | 0.583333 | Plumber
33 1216 |OBGY Ward PTS bathroom drain line is block 16-Apr-21 9:30 9:30 0:00 16-Apr-21 | 10:00 0.5 Plumber
34 1888  |Super deluxe R no 729,735,Flush is not working 16-Apr-21 16:00 17:00 1:00 16-Apr-21 | 18:00 2 Plumber
35 845 |MCRI opd Female toilet hand spray is not working 16-Apr-21 11:30 | 11:40 0:10 16-Apr-21 | 13:15 1.75 Plumber
36 632  |cathlab _ Door patti is removed 16-Apr-21 11:40 | 12:00 0:20 in progress
37 1147  [5th floor all room flush is cheacked 17-Apr-21 12:30 12:35 0:05 17-Apr-21 17:00 4.5 Plumber
38 2239  |Nephro ward Wash basin is block 17-Apr-21 9:50 10:00 0:10 17-Apr-21 10:30 | 0.666667 | Plumber
39 349 |MCRI Ortho opd  [Wash hasin water supply is not proprly 17 Apr 21 12:30 | 13:00 0.30 | 17-Apr-21 | 14:00 1.5 Plumber
40 847 MCRI OPD Female toilet wash basin tap is not warking 17-Apr-21 12:00 12:15 0:15 17=Ap21 17.30 h I Plumber




41 1890  [Super deluxe All room flush is not working 17-Apr-21 11:30 12:10 0:40 17-Apr- 17:00 05 Plumber
42 1210  |Pla uro ward Water leakage from wall 17-Apr-21 11:05 11:10 0:05 17-Api 17:30 | 6.416667 | Plumber
43 2229  |6th floor deluxe All washroom is cheaked 17-Apr-21 13:30 | 14:30 1:00 17-Ap 15:30 2 plumber
44 2344  |Time office Near canteen side pipe linc is block 17-Apr-21 14:30 | 15:00 0:30 17-Apr-21 | 18:00 3.5 plumber
Average 0:20 1:13
Carry forward complaint
COMP, T y Reccived Call | Respuus Call Close Lurn
51.Nu NO DEPARTIMEN L Nature Of Complaint T Time. | Avens] s TIIJme Date Bae | diesnd Work Done REMARK

1 2920 |OLD Deluxe bathroom coloring 5-Jan-21 14:15 14:30 0:15 call dealy due to covid room
2 4251 |IT DEPT room need to coloring 7-Jan-21 11:00 11:15 0:15 in progress
3 2161  |6th floor Deluxe bathroom shower is not working 8-Jan-21 14:30 | 14:45 0:15 Regquirment given to store
4 letter  [male medi ward toilet flooring tile & All door changing 9-Jan-21 15:00 | 15:30 0:30 in progress
5 1695  |5th Floor Deluxe  |passage wooden Frame is painting 18-Jan-21 12:1500 1020 0:05 call dealy due to covid room
6 1816 |Super deluxe passage wooden Frame is painting 19-Jan-21 13:45 | 14:10 0:25 call dealy due to covid room
7 2100 [New MCRIOPD  [new tuble required 4-Feb-21 14:45 15:00 U:15 in progress
8 1815  |Covid opd New rubber mat fitling Lo ramp 4-Feb-21 12:15 12:30 0:15 in progress
9 822 |IMCRI OPD ladies toilet comod is cracked 1-Mar-21 11:00 | 11:15 0:15 in progress
10 36 Endoscopy Ceiling joint is crack 2-Mar-21 11:30 11:45 0:15 in progress
11 679  |Female Sur Ward | Toilet commod is cracked 3-Mar-21 11:00 | 11:15 0:15 In Progress
12 2088 [CCU Main door is not reaireble Floor Spring 8-Mar-21 9:35 9:45 0:10 In Progress
13 135 |Radiology Door laminate is removed 10-Mar-21 10:45 | 11.00 0:15 In Progress
14 3723 [MICU Main door is not working 1-Apr-21 12:30 | 12:45 0:15 in progress
15 502 |MSW toilet flush cock is not working 9-Apr-21 15:30 | 15:45 0:15 in progress

TOTAL COMPLAINT 44

PENDING COMPLAINT 2

COMPLETE COMPLAINT 42

COMPLAINT ATTENDED 95%

Site Supervisor
MGM Const.Dept.

-

SW

MGM Const.Dept.




MGM MEDICAL COLLEGE & HOSPITAL

REPAIRING AND MAINTENANCE REPORT

CIVIL. MAIN 05.04.2021 TO 10.04.2021

t

Respons Turn
Sr.No CO.MP. DEPARTMENT Nature Of Complaint Received Atte‘ndc e Time Call Close Ar?und Work Done STATUS Remark
NO d Time Time
Date Time Nate Time

1 163 |RGY ICU Card folder fix S-Apr-21 14:15 14:30 0:15 5-Apr-21 15:30 13:30 Carpentet
2 2240 |Covid EICU NSG Counter door is not working 5-Apr-21 10:20 10:30 0:10 5-Apr-21 15:00 14:30 Welder
3 259  |Dentl opd curtain rod is removed 5-Apr-21 15:15 15:25 0:10 5-Apr-21 16:00 15:30 Welder
4 2246 |Covid 19 opd Cardiac tble is not working 6-Apr-21 10:30 10:45 0:15 6-Apr-21 15:00 16:30 Welder
5 1490 |RGY Covid Cupboard lock is not working 6-Apr-21 14:15 14:30 0:15 6-Apr-21 16:00 17:30 Welder
6 3090  [OT Complex Door is not working in changing room T-Apr-21 12:30 12:45 0:15 7-Apr-21 15:50 18:30 Carpenter
7 2224 |6th Floor Deluxe R no 603,608 Door is not working 7-Apr-21 11:50 12:10 0:20 7-Apr-21 15:15 19:30 Carpenter
8 2831 |Peadi Ward 360 Bed railing is not working 7-Apr-21 12:00 12:15 0:15 7-Apr-21 16:00 20:30 Welder
9 2829 |Peadi Ward 360 Wooden cupboard lock is not working 7-Apr-21 12:00 | 12:15 0:15 7-Apr-21 15:00 21:30 Welder
10 2834  |Peadi Ward 360 Folding Gate screw is removed 7-Apr-21 12:00 12:15 0:15 7-Apr-21 16:00 22:30 Welder
11 150 |Female Ortho ward |Linen trolly is not working 7-Apr-21 10:45 11:00 0:15 8-Apr-21 15:50 23:30 Carpenter
12 2833 |Peadi Ward 360 Stool top is removed 7-Apr-21 10:00 | 10:30 0:30 8-Apr-21 15:30 0:30 Welder
13 2832  |Peadi Ward 360 Bed side locker is not working 7-Apr-21 10:00 10:30 0:30 7-Apr-21 11:30 1:30 Welder
14 2830  |Peadi Dept Office chair is not working 7-Apr-21 12:00 | 12:15 0:15 7-Apr-21 16:00 2:30 Welder
15 1229  |Casualty Wooden cupboard door is not working 8-Apr-21 11:00 11:15 0:15 8-Apr-21 15:30 3:30 Carpenter
16 218 Swab collectiiom  [Cupboard lock is not working 8-Apr-21 15:45 16:00 0:15 9-Apr-21 11:15 4:30 Carpenter
17 219 |Swab collectiiom |Board fitting 9-Apr-21 10:15 10:30 0:15 9-Apr-21 11:30 5:30 Carpenter
18 151  |Female Ortho ward |Door is removed 9-Apr-21 15:00 | 15:30 0:30 9-Apr-21 16:00 6:30 Welder
19 588  |PSM Dept 2nos cupboard is not working 9-Apr-21 11:20 11:30 0:10 9-Apr-21 12:30 7:30 Carpenter
20 2417  |lsolation icu Cupboard lock is not working 9-Apr-21 12:10 12:20 0:10 12-Apr-21 | 12:30 8:30 Welder
21 1231  |Casualty casualty entry gate floor cement is removed 9-Apr-21 15:30 15:45 0:15 in progress
22 1230 |Casualty Wheel chair is not working 10-Apr-21 15:00 | 15:30 0:30 10-Apr-21 | 15:45 10:30 Welder
23 3228  |Peadi Dept Name plate fitting 10-Apr-21 10:00 10:30 0:30 10-Apr-21 | 11:15 11:30 Carpenter
24 1880  [Super deluxe Flush is not working 5-Apr-21 14:10 14:30 0:20 5-Apr-21 16:30 13:30 Plumber
25 633 - |SICU Hand Spray is not working 5-Apr-21 12:00 | 12:15 0:15 5-Apr-21 15:00 14:30 Plumber '
26 147  |Radiology Doctor washroom is block 5-Apr-21 12:20 | 12:35 0:15 ‘5-Apr-21 14:45 15:30 Plumber
27 3522 |Cardiac OT Washroom hand spray is not working 6-Apr-21 15:00 17:00 2:00 6-Apr-21 17:10 16:30 Plumber
28 635 |SICU Flush cock is not working 6-Apr-21 15:30 16:00 0:30 6-Apr-21 16:30 17:30 Plumber
29 2194 |ENT ward Piller cock is not working 6-Apr-21 14:00 | 14:30 0:30 6-Apr-21 15:30 18:30 Plumber
30 2193 |[House keeping Toilet is block 6-Apr-21 9:15 10:05 0:30 6-Apr-21 10:30 19:30 Plumber
31 30 Central library Urinal is not working 6-Apr-21 10:45 11:00 0:15 6-Apr-21 12:30 20:30 Plumber
32 2247 [Covid opd Basin is block 6-Apr-21 10:30 | 10:45 0:15 6-Apr-21 | 11:30 21:30 Plumber
33 3091 |OT Complex Changing room bathroom is block T7-Apr-21 9:35 10:00 0:25 7-Apr-21 10:30 22:30 Plumber
34 1111  |Labour room Wash basin is block 7-Apr-21 15:00 15:00 0:00 7-Apr-21 15:30 23:30 Plumber
35 1211 |OBGY Ward Bathroom is block 7-Apr-21 15:00 | 15:30 0:30 7-Apr-21 16:30 0:30 Plumber
36 1212 |OBGY Ward bathroom drain line is block 8-Apr-21 10:00 | 10:30 0:30 8-Apr-21 11:00 1:30 Plumber
37 1414 |OBGY ICU Wash basin is leakage 8-Apr-21 15:00 15:30 0:30 8-Apr-21 16:00 2:30 Plumber
38 1882  |Super deluxe R.no 733 Hand spray is not working 8-Apr-21 11:00 14:30 3:30 8-Apr-21 15:00 3:30 Plumber
39 1883  |Super deluxe Flush hottam plate is nnt warking 8-Apr 21 14:30 15:00 0:30 BeApi21 15.30 4.30 Plumber
40 502  |MSW toilet flush cock is not working 9-Apr-21 15:30 15:45 0:15 in progress
41 2416  [Tsolation Bathroom is block 9-Apr-21 10:00 10:30 030 9-Apr-21 11:00 5:30 Plumber
42 1114 |5th floor Covid Flush 9,11 flush is not working 9-Apr-21 14:00 | 14:30 0:30 9-Apr-21 15:30 6:30 Plumber




43 1115  |New peadi ward Flush is not working 10-Apr-21 16:00 | 16:30 0:30 10-Apr-21 | 17:00 7:30 Plumber
44 1302 |Dialysis Machin pipe is not working 10-Apr-21 9:00 9:30 0:30 10-Apge 11:15 8:30 Plumber
45 2339 | hnstel R no R Flush is not working J 10-Apr-21 1500 | 1530 030 10-A 16:00 930 Pliumher
Average :37 23:30
Carry forward complaint
= COMP. : Received Call | Respons Call Close Turn
SrNo |~ 0" | DEPARTMENT Nature Of Complaint — o P T S T a1 [ WorkDese REMARK
1 1930 |OLD Dolune bathroom coloring § Jan 31 14:15 | 14:30 | 0:18 oall doaly dus to oovid room
2 4251 |ITDEPT room need to coloring 7-lan-21 11:00 11:15 0:15 in progress
3 2161 |6th floor Deluxe bathroom shower is not working 8-Jan-21 14:30 | 14:45 0:15 Requirment given to store
4 letter  |male medi ward toilet flooring tile & All door changing 9-Jan-21 15:00 | 15:30 | 0:30 In progress |
5 1695 |5th Floor Deluxe passage wooden Frame is painting 18-Jan-21 12:15 12:20 0:05 call dealy due to covid room
6 1816  |Super deluxe passage wooden Frame is painting 19-Jan-21 13:45 14:10 0:25 call dealy due to covid room
7 2100 |New MCRIOPD [new table required 4-Feb-21 14:45 | 15:00 0:15 in progress
8 1815 |Covid opd New rubber mat fitting to ramp 4-Feb-21 12050 | -12:30 0:15 in progress
9 822  IMCRI OPD ladies toilet comod is cracked 1-Mar-21 11:00 | 11:15 0:15 in progress
10 36 Endoscopy Ceiling joint is crack 2-Mar-21 11:30 | 11:45 0:15 in progress
11 679  |Female Sur Ward | Toilet commod is cracked 3-Mar-21 11:00 | 11:15 0:15 In Progress
12 2088 |CCU Main door is not reaireble Floor Spring 8-Mar-21 9:35 9:45 0:10 In Progress
13 135 |Radiology Door laminate is removed 10-Mar-21 10:45 | 11:00 0:15 In Progress
TOTAL COMPLAINT 45
PENDING COMPLAINT 2
COMPLETE COMPLAINT 43
COMPLAINT ATTENDED 96%

SiteSupervisor

MGM Const.Dept.

Site Engineer
MGM Const.Dept.




MEGM MEDTC AT COLLFEGE & HOSPLLAL

EPAIRING AND MAINTENANCE REPORT

CIVIL. MAIN 29.03.2021 TO 03.04.2021

Respons Turn
Sr.No COMP. DEPARTMENT Nature Of Complaiit Received Attl:‘ndr. e Time Call Close Ar(':und Work Done STATUS Remark
NO d Time Time
Nate Time Date Time

1 1872  |Super deluxe Cupboard lock is not working 30-Mar-21 15:15 15:30 0:15 30-Mar-21 | 16:15 16:30 Carpenter new lock fixed

2 1224  |Casualty Door handle is removed 30-Mar-21 9:30 10:00 0:30 | 30-Mar-21 | 10:30 17:30 | Carpenter

3 2223  |6th deluxe Cupboard door is not working 30-Mar-21 15:45 16:00 0:15 30-Mar-21 | 16:50 18:30 Carpenter

4 1835 |Covid OPD Patient streature is not working 30-Mar-21 11:15 11:30 0:15 31-Mar-21 | 10:00 19:30 Welder

5 3716  |IMICU PTS Shifiting trolly is broken 30-Mar-21 12:00 12:15 0:15 31-Mar-21 13:00 20:30 Welder

6 543 Female Sur ward  |Cot nut bolt is removed 30-Mar-21 14:40 14:55 0:15 30-Mar-21 | 15:00 21:30 Welder

1 160 |[RGY ICU PTS Trolly is not working 30-Mar-21 11:20 | 11:35 0:15 | 30-Mar-21 | 15:30 22:30 | Carpented

8 148  |Female Ortho ward |Cupboard lock is not working 30-Mar-21 11:15 11:30 0:15 30-Mar-21 | 11:00 23:30 Welder

9 1201 |Uro/pla ward Cupboard lock is not working 30-Mar-21 9:30 10:00 0:30 | 30-Mar-21 | 10:30 0:30 Welder

10 162 |RGY ICU trolly belt fitting 30-Mar-21 11:45 | 12:00 0:15 | 30-Mar-21 | 15:15 1:30 Carpenter

11 161 RGY ICU Door is removed 30-Mar-21 11:45 12:00 0:15 | 30-Mar-21 | 14:30 2:30 Carpenter

12 38 EndoScopy Name Plate fitting 31-Mar-21 10:00 10:15 0:15 | 31-Mar-21 | 11:00 3:30 Welder

13 1873 |Super deluxe Rno 724 Bed nut bolt is removed 31-Mar-21 9:45 10:00 0:15 | 31-Mar-21 | 11:00 4:30 Welder

14 1837  |Covid opd PTS streature is not working 31-Mar-21 11:00 | 11:20 0:20 | 31-Mar-21 | 12:00 5:30 Welder

15 309 |Bio medi science  |Door is not working 31-Mar-21 9:30 10:00 0:30 31-Mar-21 | 11:40 6:30 Carpenter

16 2330 |Time office Ac pipe hole is closing work 31-Mar-21 15:30 15:40 0:10 S5-Apr-21 15:35 7:30 nida pop

17 3723  |MICU Main door is not working 1-Apr-21 12:30 12:45 0:15 in progress

18 1409 |OBGY ICU IV stand is not working 1-Apr-21 10:15 10:30 0:15 1-Apr-21 12:30 9:30 Carpenter

19 1225 |Casualty | janak trolly top is repaired 1-Apr-21 10:30 10:45 0:15 1-Apr-21 11:15 10:30 Carpenter
20 1487 |TL Ward nail fitting for watch 1-Apr-21 15:15 15:30 0:15 1-Apr-21 16:15 11:30 Carpenter
21 2410 |Isolation icu Windo net is broken 1-Apr-21 11:05 11:15 0:10 5-Apr-21 11:00 12:30 Welder
22 849 |RGY DEPT dept is colouring work 1-Apr-21 12:20 12:30 0:10 5-Apr-21 11:30 13:30 painteer

23 2039 |PICU Bed side iv stand is not working 2-Apr-21 14:00 | 14:15 0:15 2-Apr-21 15:00 14:30 Welder
24 2238 |Neprology NSG Counter handle is removed 2-Apr-21 14:00 | 14:05 0:05 2-Apr-21 14:30 15:30 Welder
25 1839 |Covid OPD x-ray view box Fixing 2-Apr-21 10:00 | 10:10 0:10 2-Apr-21 15:00 16:30 Carpenter
* 206 2237 |Covid OPD 2 locker is not working 2-Apr-21 14:30 14:45-| 0:15 3-Apr-21 10:00 17:30 Welder

27 1981 |EMSICU Drawer screw is removed 3-Apr-21 9:20 9:30 0:10 3-Apr-21 10:00 18:30 Welder

28 2544 |NICU Side room door is not working 3-Apr-21 11:30 12:00 0:30 3-Apr-21 15:30 19:30 Carpenter

29 2413 |KTICU R no 1 Cot screw is removed 3-Apr-21 10:30 10:40 0:10 3-Apr-21 14:50 20:30 Carpenter
30 682  |Female Sur ward  |Wooden cupboard is not working 3-Apr-21 10:00 | 10:00 0:00 3-Apr-21 15:15 21:30 Carpenter

31 1876  |Super Deluxe R no 725 bed is not working 3-Apr-21 12:15 12:30 0:15 3-Apr-21 15:50 22:30 Carpenter

0:15

32 146 [Radiology Hand Spray is not working in ladies toilet 30-Mar-21 10:00 | 10:00 0:00 | 31-Mar-21 | 11:00 0:30 Plumber new hand spray fixed
33 2407 _ |Isolation icu Wash basin is broken 30-Mar-21 12:15 | 12:30 0:15 | 30-Mar-21 | 16:00 1:30 Plumber
34 1208 |OBGY i pis Dranage line is block 30-Mar-21 10:00 10:30 0:30 30-Mar-21 | 11:00 2:30 Plumber
35 2328 |[Time Ofice D hostel r no 12 flush is not working 30-Mar-21 9:45 10:00 0:15 31-Mar-21 | 10:30 3:30 Plumber
36 2192 |House keeping One tap & one push cock is not working 31-Mar-21 9:15 9:30 0:15 31-Mar-21 | 10:45 4:30 Plumber new push cock& tap
37 1836 |Covid opd Hand Spray is not working in ladies toilet 31-Mar-21 10:00 10:10 0:10 | 31-Mar-21 | 11:00 5:30 Plumber | New hand spray fixed
38 2235 |EMSICU Wash basin is broken 31-Mar-21 13:00 14:00 1:00 31-Mar-21 | 15:30 6:30 Plumber
39 843 |[MCRIOPD Male toilet urinal water is leakage 31-Mar-21 12:20 | 12:35 0:15 31-Mar-21 | 17:00 7:30 Plumber
40 2331 |Time Office Sports hostel jali fitting 31-Mar-21 15:45 16:00 0:15 1-Apr-21 17:30 8:30 I"lumber
41 2332 [Time OfTice Water leakage [rom ceiling 1-Apr-21 9:20 9:30 0:10 3-Apr-21 13:00 9:30 Plumber
42 1209 |OBGY i PTS Toilet Drainage line is block 1-Apr-21 11:00 | 11:30 0:30 1-Apr-21 12:30 10:30 I'lumber
43 587  |PSM Dept Wash basin is not working 1-Apr-21 16:00 | 16:15 0:15 3-Apr-21 | 11:30 11:30 Plumber | new conection pipe,tap &piller cock
44 668  [Pathology . practical hall outlet pipe is blocked 2-Apr-21 15:00 15:15 0:15 3-Apr-21 11:30 12:30 Plumber




45 1875  |Super Deluxe All Flush Is not working 2-Apr-21 10:30 10:30 0:00 2-Apr-21 11;04 13:30 Plumber
46 AR9  [Cental il Basin tap i3 not working 3-Apr-21 9:30 10: 10 0:40 3-A 12-00 14:30 Plumber
47 1876 |Super deluxe All Bathroom flush is checked 1 3-Apr-21 11:25 11:35 0:10 3-Ap=Z1 12:30 15:30 Plimher
48 1112 [5th flou All room flush is checked 3-Apr-21 15:00 15:00 0:00 3-Apr-21 16:00 16:30 Plumber
49 3724 |Covid MICU Wash basin is leakage 1-Apr-21 11:20 11:35 0:15 3-Apr-21 15:00 17:30 Plumber
Average 0:17
Carry forward complaint
COMP. . S Received Call |Respons Call Close Turn
Sr.No NO DEPARTMENT Nature Of Complaint Date g e e Tl;me Date T A deriad Work Done REMARK
1 2920 |OLD Deluxe bathroom coloring 5-Jan-21 14:15 14:30 0:15 call dealy duc to covid room
2 4251 |IT DEPT room need to coloring 7-lan-21 11,00 11:15 015 i prugiess
3 2161 |bth tloor Deluxe bathroom shower is not working 8-Jan-21 14:30 | 14:45 0:15 Requirment given to store
4 letter  |male medi ward toilet flooring tile & All door changing 9-Jan-21 15:00 | 15:30 0:30 in progress |
5 1695 [5th Floor Deluxe passage wooden Frame is painting 18-Jan-21 12:15 12:20 0:05 call dealy due to covid room
6 1816  |Super deluxe passage wooden Frame is painting 19-Jan-21 13:45 14:10 0:25 call dealy due to covid room
7 2100 |New MCRIOPD _[new table required 4-Feb-21 14:45 15:00 0:15 in progress
8 1815 [Covid opd New rubber mat fitting to ramp 4-Feb-21 12:15 12:30 0:15 in progress
9 822  |MCRI OPD ladies toilet comod is cracked 1-Mar-21 11:00 11:15 0:15 in progress
10 36 Endoscopy Ceiling joint is crack 2-Mar-21 11:30 11:45 0:15 in progress
11 679 _ [Female Sur Ward | Toilet commod is cracked 3-Mar-21 11:00 | 11:15 0:15 In Progress
12 2088 |CCU Main door is not reaireble Floor Spring 8-Mar-21 9:35 9:45 0:10 In Progress
13 135 Radiology Door laminate is removed 10-Mar-21 10:45 11:00 0:15 In Progress
TOTAL COMPI'LAINT 49
PENDING COMPLAINT 1
COMPLETE COMPLAINT 48
COMPLAINT ATTENDED 98%

Site Supervisor

MGM Const.Dept.

Site Engineer

MGM Const.Dept.

oy

MGM Copst-Dept.
u’/




MGM MEDICAL COLLEGE & HOSPITAL

REPAIRING AND MAINTENANCE REPORT

@

CIVIL. MAIN 22.03.2021 TO 27.03.2021

Rtﬂ'lulﬂr 1lurn
Sr.No COMP. DEPARTMENT Nature Of Complaint Received Atte_ndcd Time Call Close Ar?und Work Done STATUS Remark
NO Time Time
Date Time Date Time

1 2320  |Time Office staff toilet door is not working 22-Mar-21 17:15 17:23 0:08 23-Mar-21 11:15 18 Carpenter

2 3220 |Peadi dept 3ed floor bathroom door Aldrop fitting 22-Mar-21 10:15 10:30 0:15 22-Mar-21 11:30 1.25 Welder

3 275 [Medical Store New board fitting 4 nos 22-Mar-21 14:00 14:05 0:05 22-Mar-21 14:50 | 0.8333333 Welder

4 846  |IMIPJAY Dept Window rod is fitting 22-Mar-21 12:10 12:20 0:10 22-Mar-21 15:00 | 2.8333333 Welder

5 848 MIPIJAY Dept Wooden cupboard fixing on wall 22-Mar-21 12:15 12:30 0:15 22-Mar-21 15:00 2.75 Welder

6 7 IVF Dept Toilet Door lock is not working 22-Mar-21 10:45 10:50 0:05 22-Mar-21 11:45 1 Welder

7 2233 |EICU Table drawer is not working 23-Mar-21 10:30 10:45 0:15 23-Mar-21 15:30 3 Carpenter

8 1829 |Covid OPD Mirror fitting in covid opd 23-Mar-21 10:40 10:50 0:10 23-Mar-21 12:55 2.25 Carpenter

9 1825 |Covid OPD TV fitting in covid opd 23-Mar-21 10:40 10:50 0:10 23-Mar-21 12:40 2 Carpenter

10 1828 |Covid OPD Name plate Fixing 23-Mar-21 10:40 10:50 0:10 23-Mar-21 12:45 | 2.0833333 | Carpenter

11 1483 |RGY Covid-19 Cupboard lock is not working 23-Mar-21 10:40 10:50 0:10 23-Mar-21 12:50 | 2.1666667 | Carpenter

12 1484 |TL Covid Cupboard lock is not working 23-Mar-21 12:15 12:30 0:15 23-Mar-21 13:05 | 0.8333333 | Carpenter

13 1109 |Labour Room Board fittting 23-Mar-21 11:15 11:30 0:15 23-Mar-21 11:50 | 0.5833333 | Carpenter

14 722 |Microbiology Door lock is not working 24-Mar-21 16:00 16:15 0:15 25-Mar-21 10:00 18 Welder

15 1221  |Casualty Tank trolly railing is not working 24-Mar-21 10:00 10:30 0:30 24-Mar-21 11:30 1.5 Welder

16 1107 |5th floor deluxe Cupboard lock is not working 24-Mar-21 11:00 11:30 0:30 24-Mar-21 15:00 B Welder

17 158 |RGY ICU PTS Trolley is not working 24-Mar-21 15:00 15:15 0:15 24-Mar-21 16:00 1 Welder

18 216  |MGM opd Complex |Wiper rubber is not working 25-Mar-21 11:30 11:45 0:15 Carpenter requirement is given
19 1895  |Urology ward Cupboard is not working 25-Mar-21 14:00 14:15 0:15 25-Mar-21 15:00 1 Welder
20 3086 |OT Complex Steel trolley is not working 25-Mar-21 16:00 16:15 0:15 25-Mar-21 16:30 0.5 Welder
21 1909  |5th floor deluxe Wheel chair is not working 26-Mar-21 12:10 12:20 0:10 26-Mar-21 15:50 | 3.6666667 | Carpenter
22 1486 |TL Ward NSG Counter lock is not working 26-Mar-21 12:20 12:30 0:10 26-Mar-21 15:15 | 2.9166667 | Carpenter
23 1223  |Casualty Wheel chair wheel is not working 26-Mar-21 15:15 15:30 0:15 26-Mar-21 16:00 0.75 Welder
24 1971 |SICU IV Stand is broken 26-Mar-21 15:15 15:30 0:15 26-Mar-21 15:30 0.25 Welder
25 3223  |Peadi Dept Name plate fitting 32 nose 26-Mar-21 11:50 12:15 0:25 Carpenter after painting
26 3224  |Peadi dept 3ed floor |6 room is colouring work 27-Mar-21 10:20 10:30 | 0:10 Colour - in progress

Average 0:13
28 2827  |Peadi ward Cupboard lock is not working 27-Mar-21 11:45 12:00 0:15 27-Mar-21 14:30 2.75 Plumber
29 2943 |ENT Ward Cupboard lock is not working 27-Mar-21 12:20 12:35 0:15 27-Mar-21 15:30 | 3.1666667 Plumber
30 1801 |OLD Deluxe Wash basin is broken so new wash basin fixed 22-Mar-21 14:00 14:15 0:15 23-Mar-21 16:00 26 Plumber
31 1404 |OBGY ICU Wash basin is leakages 22-Mar-21 10:00 10:30 0:30 22-Mar-21 11:00 1 Plumber
32 1894  |Uro /Pla Ward Washroom is block 22-Mar-21 10:30 11:00 0:30 22-Mar-21 11:15 0.75 Plumber
33 1868  |Super Deluxe R no 727 Hand spray is not working 23-Mar-21 11:30 12:00 0:30 23-Mar-21 13:00 1.5 Plumber
34 1106  |5th floor deluxe All room flush is not working 23-Mar-21 9:30 10:00 0:30 23-Mar-21 11:00 1.5 Plumber
35 2218 |6th floor deluxe tap nob of hot water missing 23-Mar-21 12:30 12:45 0:15 Plumber requirement is given
36 3084 |OT Complex Hand Wash Scrub Basin not working 24-Mar-21 14:00 16:00 2:00 24-Mar-21 16:00 2 Plumber
37 3085 |OT Complex Wash Basin is Block 24-Mar-21 14:00 16:00 2:00 24-Mar-21 16:30 2.5 Plumber
38 723 Microbiology Wash basin is leakages 25-Mar-21 10:10 10:20 0:10 25-Mar-21 11:00 | 0.8333333 Plumber
39 2402  |Isolation ICU NSG Counter Basin is removed 26-Mar-21 14:30 15:00 0:30 26-Mar-21 15:40 | 1.1666667 Plumber
40 3125 |New Deluxe R no 302,303 Bathroom commod Spray is not worl  26-Mar-21 15:00 15:15 0:15 26-Mar-21 16:20 | 1.3333333 Plumber
41 105 |mgm I of physio Toilet stop cock is not working 26-Mar-21 10:00 10:30 0:30 26-Mar-21 11:00 1 Plumber
42 1207 |Obgy ward 1 pts bath drain block 27-Mar-21 9:50 10:00 0:10 27-Mar-21 10:30 | 0.6666667 Plumber
43 1869  |super deluxe all room flush check and repair 27-Mar-21 14:00 14:30 0:30 27-Mar-21 15:00 1 Plumber
4 2220  |Executive deluxe room 135 hand spray not waork 27-Mar-21 11:15 15:00 3:45 27-Mar-21 16:30 N2 Plumber
Average 0:45




Carry forward co-mplaint

COMP, ; Recelved Cull | Response Call Close Turn
Sr.No NO . DEPARTMENT Nature Of Complaint y Dot Ties lAttendea Tipma Dats | Time | Around Work Done REMARK

1 2920 |OLD Deluxe bathroom coloring 5-Jan-21 14:15 14:30 0:15 call dealy due to covid room

2 4251 |IT DEPT room need to coloring 7-Jan-21 11:00 11:15 0:15 in progress

3 2161  |6th floor Deluxe bathroom shower is not working 8-Jan-21 14:30 14:45 0:15 Requirment given to store

4 letter  [male medi1 ward toilet tlooring tile & All door changing Y-Jan-2| 15:00 15:30 0:30 in progress

5 1695 [5th Floor Deluxe passage wooden Frame 1s painting 18-Jan-21 12:15 12:20 0:05 in Progress

6 1816 [Super deluxe passage wooden Frame 1s painting 1Y-Jan-2| 13:45 14:10 0:25 in progress

7 2100 [New MCRI OPD new table required 4-Feb-21 14:45 15:00 0:15 i1l progress

8 1815 |Covid opd New rubber mat fitting to ramp 4-Feb-21 12:15 12:30 0:15 in progress

9 822 [MCRIOPD ladies toilet comod is cracked 1-Mar-21 11:00 11:15 0:15 in progress

10 36 Endoscopy Ceiling joint is crack 2-Mar-21 11:30 11:45 0:15 in progress

11 679  |Female Sur Ward Toilet commod is cracked 3-Mar-21 11:00 11:15 0:15 In Progress

12 2088 |CCU Main door is not reaireble Floor Spring 8-Mar-21 9:35 9:45 0:10 In Progress

13 135 |Radiology Door laminate is removed 10-Mar-21 10:45 11:00 0:15 In Progress
TOTAL COMPLAINT R
PENDING COMPLAINT 4
COMPLETE COMPLAINT 40
COMPLAINT ATTENDED 91%

Site Supervisor Site Engineer Cﬁ@w
MGM Const.Dept. MGM Const.Dept. MG -Dept.




Nature of work : Urgent

MAHATMA GANDHI MISSION

" MGM SCHOOL OF PHYSIOTHERAPY, AURANGABAD

COMPLAINT SLIP SioNo. 276
Name of Dept./Institute : P\‘N CYOTHEANLY bPY C'4 Date: L& |10]222
= Routine
Electrical Fire & Safety

Nature of Complaint : Civil
Details of Complaint : _L Qmu A A ,(”

QM&M? Cbeiix:
. P@iaw:”\mr%t}'

Attended Time : Closing Time :
Remarks :
j ot % 4@
Signature & Name of Principal Oﬂice Staff “3

Dept. in Charge %/

MGM Construction Dep[% : O

R T L RS st ) .




MAHATMA GANDHI MISSION

'MGM SCHOOL OF PHYSIOTHERAPY, AURANGABAD
G WORK COMPLETION SLIP

Slip No. 7
Name of Dept./Institute : JPH VWSY Qr\\sz,@ P\Q\} 60,’1’ - (*B Date : \??MPZO’L\

Nature of Complaint : Civil - Electrical Fire & Safety

Details of Complaint: ~

@) f@rwy\c( S KUULDV),« Clhan'y™ gl
Action taken by :

o eSS
N o i ;.‘ Qy - 2 ,7/
Work done checked by : @L\Wd C‘f\G\A & u] LB / éajﬁjr\ ,\/ </3 ) A7
ﬁéfnj ki xsi /;‘/@\

A
7
R B M
34! : " /ﬂ?
Signature & Name of Site Engineer Chief Engineer
Dept. in Charge MGM Construction Dept. MGM Construction Dept.

Remarks :




. [FM/MGM/FMS-05 |

MAHATMA GANDHI MISSION 3293
MGM MEDICAL COLLEGE HOSPITAL & MCRI

: COMPLAINT SLIP
Urme Slip No.

Name of the Dept. i(‘_f}Ag SRS R . E|ZQ& Date:__ 1§ \\O \(\’\

e e, e

Equipment Name G Model No. | () AL
e \.J Jﬁ\ “\

Date of purchase AMC/Insurance/Warranty.
Nature of complaint Noo-* wha § ¢ haN & \
Q@ Seogq s o Risden 230 " Gon

Remarks R No \)\)\3:) S

\ =N
&M e Ly &

Signature s G Sign
Repairs & maintenance Dept. (I/{’ Dept. in-charge




[FM/MGM/FMS-M

MAHATMA GANDHI MISSION

MGM MEDICAL COLLEGE HOSPITAL & MCRI

REPAIR CONFIRMATION SLIP

~ Slip No. 3 2 9 3
Name of the Dept. _«— X£( u}i Wl Seluxe Date:_ U | ’0) 94
Equipment Name @O 0"‘(\ Model No. SOI” 0
Date of purchase AMC/|nsurahceNVarranty.

Nature of complaint DOO"S V\m)o C!D’S&QJ fﬂmf)Q—A/L’II Auoun
0. g, plo_ do MZXAI/

Action taken DDW 'ﬂU‘D oY’ d (o 8 £ T

Spares consumed

Work done by

s o
/
Signature 7, 1 g B Checked by (at the sne)

Repairs & maintenanceDept

Remarks




MAHATMA GANDHI MISSION

MAHATMA GANDHI MISSION HOSPITAL

COMPLAINT SLIP

Urgent/Routine Slip No. 8 8 5
Name of the Dept. 'f'*%/é“v‘lul&‘[\ Date:_ | é g )
Equipment Name Model No.

Date of purchase AMC/Insurance/Warranty.

Natureofcomplaintﬁo%/ﬂ\{l\iﬂ C’FM (\Oh 12\34;\ %2;%77 Ciﬁ(’Q %\% -
wﬁﬁ PALZEN @?A@mhﬂ At 22| oh20A).

Remarks __

W= N .2
W S e.C
b\ G SEYEmavnd—
Slgnature \\ 3 Q\ (O Signature

Repairs & maintenance Dept. \‘\ < Dept. in-charge



[FM/MGM/FMS-04|

MAHATM.. GANDHI MISSION

MAHATMA GANDHI MISSION HOSPITAL

REPAIR CONFIRMATION SLIP

Slip No. 8 8 5
Name of the Dept. ‘%!(ATZ\TM Date:_98-92° R9
Equipment Name Model No.
Date of purchase AMC/Insurance/Warranty.

Nature of complaint 75\5\12\?’0\ (’6 (’\06 ‘-%34)\ ﬂl_,ﬂ L/L(Q() —%\E\
—olin o aai@und] erriog med-

Action taken Q}!% \@3% t42. a‘t‘l%ﬁ\ Q& -

Spares consumed 5
™ ;
‘ Work done by }8"{\ ; ‘3% 2) ante
| Remarks
R N
Signature Checked by (at the site)

Repairs & me_2nance Dept.

‘—A



-

——

. '{FM/MGM/FMS-OS

MAH; A-GANDHI MISSION

MAHATMA GANDHl MISSION HOSPITAL
COMPLAINT SLIP

Urgent/Routine Slip No. 64
Name of the Dept. ___C P'nﬁ”éeu b b‘éélw Date: {6 — O —2
Equipment Name Model No. C

Date of purchase AMC/Insurance/Warranty.

Nature of complaint _{2 felogeance ,A' Dooct Clnslg. Jderdia &?ﬁ "}ﬂé_

Xegox Roor r Q:u?fw ’M? A1l d‘ula JIF}

Remarks N\ 7\ A'T)Q-(J/“\A‘é" Ceely

o ‘
O
L 9 QX\T
cecd N N\
Signature %

Repairs & maintenance Dept. e




. IFM/MG'M/FMS-M s

MAHATMA GANDHI MISSION

MAHATMA GANDHI MISSION HOSPITAL

REPAIR CONFIRMATION SLIP

: Slip No. 6 4
Name of the Dept. - (e s '\/\\ \olan Date: 1 < || cTo21q
Equipment Name 5 Model No.
Date of purchase AMC/Insurance/Warranty.
Nature of complaint Le g‘\ eree L Sech = C)\ s5a P\t
SUCEN LR ren SUA U s
Ly o By o
Action taken @ /1/(0 W >/ r W/ & ;/f J/%(/ //( &
Spares consumed
Work done by

Remarks 7

% -6

Checked by (at the site)

B R . I R N R g = B R L M s R i A e I T T L N R A W SR T S b L



|FM/MGM/FMS-05]

MAHATMA GANDHI MISSION HOSPITAL
COMPLAINT SLIP

Urgent/Routine Slip No. 1 6 9 9

Name of the Dept. CM%(/{JP"’I Date:__| é !] N ’7//’

Equipment Name J'/'}—’ZUJ'U/\A Model No.

Date of purchase ~ AMC/Insu(iceNVarranty

Nature of complaint __ C‘HW H @/)—) ‘asdl ) 27( g M0 253 b (leh
2l 7114 i/)/o/ 371L DX) & %"-‘MIL—/M?

Remarks l\—ZO/«q 873"7/1/) '?/}l\\

5’1?& os)

cﬁul

@“\

ignature

Repairs & maintenance Dept

5 9 @on 2l ey &) Sy

/(10 b Q,&gnature

Dept. in-charge

é@ 0
Nk
@ 4!



LFM/MGM/FMS-M

MAHATMA GANDH! MISSION

MAHATMA GANDHI MISSION HOSPITAL

REPAIR CONFIRMATION SLIP

sipNo. 1694

Name of the Dept. (‘quN\W Date : \6\\0\ A
Equipment Name @ < W ’\T‘?‘A——_’ Model No.

Date of purchase ﬁ \ AMC/Insurance/Warranty..

Nature of complaint

Action taken Q( \“"Q)\K i'\\vi’\ W W C‘}Uj ; )'

Spares consumed

Work done by

Remarks \

7%J%T/VL QW

Signature
Repairs & maintenance Dept.




|FM/MGM/FMS-05 | W

3290
MGM MEDICAL COLLEGE HOSPITAL & MCRI
COMPLAINT SLIP

Ur}enﬁclutine Slip No.

Name of the Dept. Y e O DUus e | pate: B= ) |0 jaqg

Equipment Name ’ 93% E Model No. q—/‘fwxl
Date of purchase AMC/Insurance/Warranty. :

Nature of complaint w Ao —o— 9> W § %u\\.,\ ,
QAT @ T %\ B vy

A SN Y > "
Remarks | ) Ao?) C\()b} ﬁp )M N \%
> e
A \(l,\\ \\‘,\\ Q\Q\(
Signature Sig

Repairs & maintenance Dept. L0 O Dept. in-charge




|FM/MGM/FMS-04

MAHATMA GANDHI MISSION

MGM MEDICAL COLLEGE HOSPITAL & MCRI

REPAIR CONFIRMATION SLIP

SlipNo. ==
: . C
Name of the Dept. Erecadive “Deluxe Date 2.2\\0 | '13 230
Equipment Name s40nd. Model No.
Date of purchase AMC/Insurance/Warranty.

Nature of complaint 'Te\P(\J\r\()vxe “Aand %_&TUV"C Ra WQE\
Qoom e 0L G12,608,602,609,60¢ Qg fawr

\

~

Actiontaken " \e\ ep\/\o e f(_f\%r 4030w WQQ :

Spares consumed

Workdoneby T\,  (ncing)

Remarks

« o 3“,\6?”’
Signature —ohg A 2. ¢ by (at the site)
Repairs & maintenance-Bept——




IFM/MGM/FMS-OS

MAHATMA GANDHI MISSION

MAHATMA GANDHI MISSION HOSPITAL

A COMPLAINT SLIP ,
Urgfa/nthoutine Slip No. 272
Name of the Dept. )\! %f"hﬁ Dl 64y Dep ! Date:_1(-19- 202(
Equipment Name Whee)Chaiy . Model No.

Date of purchase ~ AMC/Insurance/Warranty.

Nature of complaint_ix/he o Chety  Rcane by Iken .,

Remarks

\e\’VM Sigﬁg%
’65{\4 Dept. in-charge

Signature
Repairs & maintenance D \ !5\



lFM/MGM/FMS—MJ

MAHATMA GANDHI MISSION

MAHATMA GANDHI MISSION HOSPITAL

REPAIR CONFIRMATION SLIP 299
Slip No.
Name of the Dept. __ | ephyt\og~f Do pt Date: {4~ |6 202 ]
Equipment Name wheet IC Laf / , Model No.
Date of purchase AMC/Insurance/Warranty.
Nature of complaint_tOWo e ) daany hase h"{h Ver .

Q eq?l‘“/ée/ Frers] e -eg%e 714
Action taken \ Clresy MW % 4)7””/ ~Lo7 0%7,

Spares consumed Vvdzu < 'éla’fz _Vo’( «\%
Work done by —{67/4& ﬁ»—wg é M (J@,‘,{L {51;44»«/}“

Remarks/;’

6“V4P.Wm stz

Signature Checked by (at the site)
Repairs & maintenance Dept.




‘ FM/MGM/FMS-05 |

-8

?

- - MAHATMA GANDHI MISSION

MGM MEDICAL COLLEGE HOSPITAL & MCRI
COMPLAINT SLIP
L\@ne S|Ip No.
Name of the Dept. /}'f@/’/’//c«/ﬂ’ (co Date : //0
Equipment Name ! Model No.
Date of purchase AMC/Insurance/Warranty.

Nature of complaint [gfej S5 1(10- EQI\@\/\Z A{" @2 : @ &10777
Remarks ? L M@U/L "\Q

/ﬁ\{ 5. */\> g\( m
Signature <<

Signature
\ Dept. in-charge

Repairs & maintenance Dept.

N



lﬂ’l/M GM/F MS—04W

MAHATMA GANDHI MISSION

MGM MEDICAL COLLEGE HOSPITAL & MCRI

REPAIR CONFIRMATION SLIP

sipNo. 2108

Name of the Dept. Z/f’ ﬂ?‘*o/’ jél/ Date : 01)9/54 /f-‘/
Equipment Name g ,@/ /@/ % él ?(5 .7 Model No.
Date of purchase 0/0’17‘7 ) dhts AMC/Insurance/Warranty.

Nature of complaint

s Aa B
Action taken /g/ ﬁp/ Ul 97/ ?g// /f(?

Spares consumed

Work done by

Remarks

: e
/ &
Signature /? Checked/by (at'the site)

Repairs & maintenance Dept.



MAHATMA GANDHI MISSION

MAHATMA GANDHI MISSION HOSPITAL (|0 )L‘"
COMPLAINT SLIP )

Urgent/Routine

Name of the Dept. ("J'{OOJ?\OW\\W‘:{ D'Q)? b

Equipment Name

Date of purchase AMC/Insurance/Warranty. \

: Wl N e
Nature of complaint MWM“\M D<efpP \’W s 53| & ol
| 5 Q'{Lé/—?/\f\l\qg\")

Remarks s 7
e
2R T T @aet —
Signature \ \0 ‘;y\:./ Signature

Repairs & maintenance Dept. X W’) \ Dept. in-charge




MAHATMA GANDHI MISSION

MAHATMA GANDHI MISSION HOSPITAL
REPAIR CONFIRMATION SLIP

Slip No. 4585
Name of the Dept. @;\:\gﬁw m peel Date: 2\ t \® \Q\
Equipment Name Model No.
Date of purchase AMC/Insurance/Warranty.

Nature of complaint

Psip oA Chy Ml Semneen UILT S0
Action taken \'@?!7:}—‘& @l%?

) Y \

Spares consumed o i
Work done by L\ | Pq\ag Y\\’qu‘(

Remarks

Mo R
Signature [] ; ) e hecked by (at the site)

Repairs & maintenance Dept.  —
B




i ] [FM/MGM/FMS-05 |

MAHATMA GANDHI MISSION

MGM MEDICAL COLLEGE HOSPITAL & MCRI
COMPLAINT SLIP

Urgent/Routine Slip No.

Name of the Dept. ‘I-—CQA"(; < MC\’M'»HV&) Q’D Date : [6 l 10 ’%&
Equipment Name Nome Boayd Lyar h(gl_ Model No. :
Date of purchase T AMC/Insurance/Warranty.

Nature of complaint ___N am e Boasd ‘élfﬁ%(,/l N Dlan  ofhce.

Remarks

Y/, #r §>)
7%)]4)/}7 ] A 4. /~ Signature

Repairs & maintenance Dept. Dept. in-charge



|FM/MGM/FMS-04

MAHATMA GANDHI MISSION

MGM MEDICAL COLLEGE HOSPITAL & MCRI
REPAIR CONFIRMATION SLIP 634

Slip No.

Name of the Dept. f/(?/q /M{M///jj/ﬁ Date: léjm’%?/'

Equipment Name ;4/4[2?( d/aé/ﬂ/ /[lk Model No.

Date of purchase AMC/Insurance/Warranty.

Nature of complaint

Actiontaken __ SV Y /1€ ZOW/ % 1")( (v 0// f

Spares consumed

Work done by

Remarks

Repairs & maintenance Dept.

’ ]
| %ﬁi /”7 Chetked by (at the site)
|



IFM/MGM/FMS—OS ‘

MAHATMA GANDH! WISSION

MAHATMA GANDHI MISSION HOSPITAL

COMPLAINT SLIP

Urgent/Routine Slip No 2671
Name of the Dept. 74,7((‘\53“') C_E)\\ Date : [{//0 /2 I
Equipment Name @_NQ pa g \)L\@M @ QX Model No.

Date of purchase / AMC/Insurance/Warranty.

Nature of complaint

Mt btaad 8l Wl

Remarks /

| Fr 4
% ﬁm )0, //ﬁ/y Signature

Repairs & maintenance Dept. Dept. in-charge




IFM/MGM/FMS—M

MAHATMA GANDHI MISSION

MAHATMA GANDHI MISSION HOSPITAL

REPAIR CONFIRMATION SLIP 2671
Slip No.
Name of the Dept. ’[4/7@/77 CA// Date : }él (G\Q-/l
Equipment Name@? /l/Wf %O/q %ﬁ)( Model No.
Date of purchase AMC/Insurance/Warranty.

Nature of complaint

Action taken A/W(i bﬁ(@é@/ /é%)( KIQ,// /pf”/zf

Spares consumed

Work done by

Remarks

e
o 3
%Wﬁ

Signatur

Checked by (at the site)

Repairs & maintenance Dept.



o e R Y e e e R S e 2TC

@ vicvwrvs-os]|

MAHATMA GANDHI MISSION

-MGM MEDICAL COLLEGE HOSPITAL & MCRI
COMPLAINT SLIP

Jrgent/Routine SipNo. 329

Name of the Dept. St lPQT M Date : ’6! lo‘ 9-/()
Equipment Name Piaay o] C\ oY niH Model No.
Date of purchase AMC/Insurance/Warranty.

Nature of complaint Q,VLQ) AT )| gﬂf‘\f\%m —\ ] Q{OU"”
- e N \>\Z__\
ST B atE Meoqe wpely & G,

Remarks

% q/Dl-\
/é\\()\
\ 0°
Signature >
Repairs & maintenance Dept.

(/M \élv
Signature

o
2> \ Dept. in-charge




li’M/MGM/F MS-04

MAHATMA GANDHI MISSION

MGM MEDICAL COLLEGE HOSPITAL & MCRI
REPAIR CONFIRMATION SLIP o
Slip No. 3 7 3

Name of the Dept. é (/\Z’Vf@‘/‘ D! 7( Date:_ 1t ( t k’[ U
Equipment Name (Z . I‘JO Ly C) ooy Model No.
Date of purchase AMC/Insurance/Warranty.

Nature of complaint .o  # + 0) 067 hoovlc O/OhQ y

Action taken K(»?Mpﬂ:aﬁ . 0’ 0 b@“"—'

Spares consumed £ N T—T?(\
'—‘\' 7 g Ry

Work done by vork Jﬂ@ : k A Z é ‘

Remarks

%L/ pﬁ Checked by (at the site)

Repairs & maintenance Dept.



MAHATMA GANDHI MISSION

MGM MEDICAL COLLEGE HOSPITAL & MCRI

gﬂ‘/ COMPLAINT SLIP
Ur t/Routine

Slip No 1815

Name of the Dept. MWL_ @M\ Date:__ L/ /0/4/7

g —F~
o 67'\7
Model No. [

Equipment Name ﬁx/f'}'@Y\\FLO &\

Date of purchase

AMC/Insurance/Warranty.
foq . m@f—/

Natur@d\complaint Koo w AN 0 W
g./\')h th/\f\‘\/\\‘ Q ()J\S:QA\ ‘&\3% A
Remarks \‘% \ 5

Signature
Repairs & maintenance Dept.

Sign@ture
Dept. in-charge



o] |FM/MGM/FMS-05

MAHATMA GANDHI MISSION

MGM MEDICAL COLLEGE HOSPITAL & MCRKG-L-L

COMPLAINT SLIP

Urgent/Routine Slip No.

Name of the Dept.___ 77/ écg/ (M o2& Date: 1Y ) ]o ’ 24
Equipment Name NI 7.3 4 Z;‘ ] %L {Q ) Model No.

Date of purchase AMC/Insurance/Warranty.

Nature of complaint n,%)f @‘;@/qp 7/ ‘/@L/q g5

P 4 <

Remagf ; /QQW/Q’Z e

%O\Q)\ « 00
W Sl

; Sigpature - \ et @ﬁe
Repairs & maintenance Dept. ‘ \\ Dept. in-charge




FM/MGM/FMS-04

4

MAHATMA GANDHI MISSION

MGM MEDICAL COLLEGE HOSPITAL & MCRI
REPAIR CONFIRMATION SLIP

'pREON: |
Slip No. « C L 1

Name of the Dept. M @GZ’/\ (&/ EN{Q Date:_ | 2/ il / ?//
Equipment Name eIy C/O ) (9{01/ / Model No.

Date of purchase AMC/Insurance/Warranty.

Nature of complaint

Action taken //p /7 eI 00 £ ﬁ 2/

Spares consumed

Work done by
Remarks o o< C/ oNne

Signature j i 15" Chec@%the site)

; Repairs & mamtenance—Dept\




|FM/MGM/FMS-05

MAHATMA GANDHI MISSION

MGM MEDICAL COLLEGE HOSPITAL & MCRI

COMPLAINT SLIP

: 231
Urgent/Routine Slip No.
Name of the Dept. Me M cod StviL Date: } I 27’
Equipment Name /4[22(2(@[ ) 21@2& g A acle . Model No.
Date of purchase AMC/Insurance/Warranty.
Nature of complaint /\/éf Wﬂ/é/ *"/7 pj’”ﬂ)):];ﬁ
Remarks

\
(& K 9\/

Signature C
Repairs & maintenance Dept.

\N\\ O Deg%e ‘




LFM/MGM/FMS-04

MAHATMA GANDHI MISSION

MGM MEDICAL COLLEGE HOSPITAL & MCRI

REPAIR CONFIRMATION SLIP

q :’2 (@
Slip No.*~ ~ 10

Name of the Dept. ___ | \€ G,UCW( Sde Q\C—- Date : \7/\ 1) T\
Equipment Name \Q\W\QL‘J"\ Q‘VL\ =5 Model No.
Date of purchase (p\\ X N “»l A AMC/Insurance/Warranty.

Nature of complaint

Actiontaken __ \a\ 80 QL‘*"\ (U’q\ g Q,)Q ﬂ%

Spares consumed

Work done by

Remarks

!

ture e Chec by (at the site)
Repairs & maintenance Dept.




% e i ‘ |FM/MGM/FMS-05

%ATMA GANDHI MISSION HOSPITAL

\[\(\f\(Ll COMPLAINT SLIP
UrgentIRc/)utine Slip No. 3 4 2 6
Name of the Dept. @ :T (Cm\)lex Dato - [ Zt ] 1@/70’?./]
Equipment Name @m;( 'é’i Pa?.?q dC{'QJ, o0& Model No.
Date of purchase AMC/Insurance/Warranty.

Nature of complaint 27y 7”5‘/ /r?aJ fn0/0, n")‘vﬁ/)‘é“/ @? ) /‘(j }— o /( ,l\(a/-(
g\o Pa) 7 PL\ML ’7’_@1‘)/0 / ﬁ
Remarks / fﬁ&d\(ﬂ\ﬂ% m(ﬂ' Q@@'Q}\

0}/ o\ \ ¥

Slgnature C I\ Signgftu
Repairs & maintenance Dept {O Dept. idi-Charge




‘ [FM/MGM/FMS-04]

MAHATMA GANDHI MISSION

MAHATMA GANDHI MISSION HOSPITAL

REPAIR CONFIRMATION SLIP

slipNo. 3426
Name of the Dept. o T (om P} Date : '6 /L/%f
Equipment Name W’EJ PC'/LJ J GLD»/Q; 0/494’/'-("' Model No. /
Date of purchase / / AMC/Insurance/Warranty.

Nature of complaint

Action taken __ £ ﬂj"‘e/k‘/ ‘pCUfC?,)LQ ,3/0@"& O fo+ SW%Q g“’{%oﬁ

Spares consumed

[
Work done by
Remarks
5 l“
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