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MGM INSTITUTE OF HEALTH SCIENCES
(Deemed University u/s 3 of UGC Act, 1956)
Grade 'A' Accredited by NAAC
Sector-01, Kamothe, Navi Mumbai - 410 209
Tel 022-27432471, 022-27432994, Fax 022 - 27431094
E-mail : registrar@mgmuhs.com ; Website : www.mgmuhs.com

No.: MGMIHS/MANT/2020-21 April 29, 2021

MINUTES OF REVIEW MEETING OF CENTRAL MAINTENANCE COMMITTEE

In pursuance of the BOM Resolution No. 34/2014, the Central Maintenance Committee of MGMIHS
held its annual review meeting at MGMIHS, Kamothe on April 19, 2021 and reviewed important
cases of maintenance activities undertaken at various constituent institutions on the basis of their
reports submitted upto 31.03.2021. Following members of the committee attended the meeting which
was held through zoom platform:

1. Dr. Shashank Dalvi, Vice Chancellor- Chairperson

2. Dr. G. S. Narshetty, Dean, MGM Medical College, Navi Mumbai

3. Dr, Ruiani Mullerpatan, Professor Director, MGM School of Physiothcrapy. Navi Mumbai
4. Dr. Prabha K. Dasila, Director, MGM New Bombay College of Nursing, Navi Murilbai

5. Dr.Mansee Thakur, Director, MGM School of Biomedical Sciences, Navi Mumbai
6. Dr.Zaki Anwar, Principal, MGM School of Physiotherapy, Aurangabad
7. Dr. R. B. Bohra, Dean, MGM Medical College, Aurangabad
8
9

Ms. Alka, Accountant - Finance Member, MGMIHS
Dr. Rajesh Goel, Registrar - ~ Member Secretary, MGMIHS.

At the outset the Hon'ble Vice Chancellor welcomed all members. The scope and purpose of
reviewing maintenance activities at the MGMIHS from time to time was highlighted.

Hon’ble Vice Chancellor acknowledged the ongoing maintenance work/activities under COVID -19
pandemic at both campuses and desired to maintain the COVID protocol at all levels. He also

emphasized to give highest priority to maintenance of laboratory and hospital equipments with
regards to patient safety,

Minutes of previous meeting were adopted unanimously after detailed discussion along with action
taken report. 251 il

The Finance officer briefed the committee on the scrutiny outcomes of reports received from

constituent colleges’ up to March 31, 2021. The committee deliberated in details on these reports and
expressed their satisfaction. (Enclosed in tabular formats)

The committee expressed its satisfaction on operational aspects ol the “Ceniral Purchase System” in
place at University HQ which has now started scrutiny of maintenance contracts as well from this
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year as per the BOM decision. It has streamlined the various categories of maintenance like
Lab/hospital Equipments, Office items, Civil items, IT, Electric, Garden, Vehicles etc.

However it was pointed out that several constituent units like physiotherapy colleges for both campus
and Nursing College for Navi Mumbai campus had not submitted their reports so far.

The following decisions were taken:

a At time of purchase of various equipments, the institute Heads must insist on
comprehensive warranty (CMC) rather than AMC from vendors/manufacturers, at
least for a period of 3 to 5 years.

b Cases where the annual maintenance cost exceeds INR one lakh each on case to case
basis need to be referred to the Central Committee at MGMIHS for perusal in its
subsequent meeting. However, sanction and completion of all codal formalities will
be the sole responsibility of the Head of the Institutes.

c Log books on each costly equipment be maintained, showing timely maintenance by
vendors. Analysis of amount spent as maintenance/ tepair to be compared with
purchase cost of machinery for cost effectiveness.

d A certificate from the respective Head of the Institutions is required every quarterly
that the CMC/AMC:s of all equipments in their institute got completed on time. Any
deviation needs justification with reason.

The meeting ended with vote of thanks by member éecretary.

'Dr. Rajesh B. Goel
Nt Registrar

Member Secraﬁgly[ Institute of Health Sciences
( Navi Mumbai - 410209

-

Enclosure: As above

Copy to:
1. Dean MGM Medical Collage, Navi Mumbai
2. Professor Director, MGM School of Physiotherapy, Navi Mumbai
3. Director, MGM New Bombay College of Nursing, Navi Mumbai
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Director, MGM School of Biomedical Sciences, Navi Mumbai
Principal, MGM School of Physiotherapy, Aurangabad

Dean, MGM Medical College, Aurangabad

Registrar, MGMIHS.

Finance Officer, MGMIHS,

In-Charge: Central Purchase Committee

10. Assistant Registrar: to include in the next BOM Meeting for inofrmation
11. P.S. to Hon'ble Vice Chancellor



REPAIRS & MAINTENANCE OF EQUIPMENTS FOR THE YEAR 2020-21

SR.NO. |PARTICULARS NAME OF THE UNIT NAME OF THE PARTY NAMEOF THE EQUIPMENTS |YEAR OF AMC/CMC
1 Repairs & Maintenance -Equipments (Laboratory & OT etc.)
Comprehesive Maintenance Contract
1{{cnvC) MGm Medical College, Navi Mumbai Phitips India Ltd. Cath Lab Machine 01.08.2020 TO 31.07.2021
Comprehesive Maintenance Contract
2(CmC) MGM Hospital, Kamothe Terump Penpol Pvt.Ltd. Blood Bank Equipments 01.07.2020 TO 30.06.2021

w

Comprehesive Maintenance Contract
(CMC)

MGM Hospital, Kamothe

Getinge medical India Pvt.Ltd.

|ABP Machine for CVTS ICU

01.10.2020 TO 30.09.2021

Comprehesive Maintenance Contract
{cmc)

MGM Hospital, Kamothe

Getinge medical [ndia Pvt.Ltd.

Heat Lung Machine fo CVTS

01.10.2020 TO 30.09.2021

Comprehesive Maintenance Contract

sl(cmcC) MGM Hospital, Kalamboli Philips India Ltd. Sonography Machine 25.04.2020 TO 24.04.2021
MGM Medical college and Hosptial,
&lAnnual Maintenance Contracts (AMC)  JAurangabad Philips India Ltd. Ultra sound Machine 01.04.2020 TO 30.04.2021
Comprehesive Maintenance Contract MGM Medical college and Hosptial,
7{{cmc) Aurangabad Philips India Ltd. C-ARM 01.06.2020 TO 31.05.2021
MGM Medical college and Hosptial,
8lAnnual Maintenance Contracts (AMC)  |Aurangabad Philips India Ltd. Ultra sound Machine 01.04.2020 TO 30.04.2021
a|Annual Maintenance Contracts {AMC) MGM School of Biomedical Sciences, NM |Esco India Biosafety Cabinet 01.01.2021 t0 31.12.2021
10lAnnual Maintenance Contracts (AMC) MGM School of Biomedical Sciences, NM |Carl Zeiss India Microscope 01.10.2020 to 30.09.2021
2 Repairs & Maintenance - Electricals
1] Annual Maintenance Contracts (AMC) MGM Hospital, Kalamboli Kitenic Engineering 200 KV Generator 01.01.2021 TO 31.12.2021
3 Repairs & Maintenance- Building & Acccessories
Comprehesive Maintenance Contract
1{(cmc) MGM Medical College, Navi Mumbai Escon Elevators Pvt.Ltd. Lift for Boys Hostel 01.04.2020 TO 31.03.2021
Comprehesive Maintenance Contract
2}{CMC) MGM Medical College, Navi Mumbai Escon Elevators Pvt.Ltd. Lift for PG Hostel 01.04.2020 TO 31.03.2021
Comprehesive Maintenance Contract \
3{(cMmC) MGM Hospital, Kalamboli Escon Elevators Pvt.Ltd. Lift 01.05.2020 TO 30.04.2021
Comprehesive Maintenance Contract
4{(EMC) MGM Campus, Navi Mumbai Royal Cool Trading Co. Air Conditioners 01.02.2020 TO 31.01.2021 A
4 Repairs of Maintenance - Computers & Softwares
1lAnnual Maintenance Contracts (AMC) MGM Institute of Health Sciences Ravaray computers Cartridges 01.08.2018 to 31.08.20230r' R JeSh B N Goel
egistrar
>|Annual Maintenance Contracts (AMC)  |MGM Institute of Health Sciences Parth Infrastructure Tally Software 30.04.2018 to B RP A pstifyte of Health Sciences
5 Repairs of Maintenance -office Equipments NawidMbimbai - 410209

=

Annual Maintenance Contracts (AMC)

MGM Institute of Health Sciences

Essjay Copier Pvt.Ltd.

Xerox Machine

01.04.2020 to 31.03.2021
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MAHATMA GANDHI MISSION’S

MEDICAL COLLEGE

Sector-18, Kamothe, Navi Mumbai - 410 209.
Ph: 0227433404, 27437689, 27437922, Fax: (022) 27430320
E-mail: memmenb@gmail.com, Web: www.mgmmumbai.ac.in

MGM/MED-C/2020/) 38 Date: 13.08.2020

To,

Philips India Limited,

Boomerang, B2 wing, 5th floor,

Unit No. 506, Chandivali Farm Road,
Near Chandivali Studio, Chakala,
Andheri (E), Mumbai - 400 Q72

Sub: Comprehensive Mainter;an'i:e Contract for Allura Xper FD, Cath lab Machine.

Sir,
With reference to your Quotatlon No. CSBDRHYU_1 on dated- 1* Aprll 2020, we are

releasing work order to execute CMC as mentioned below.
Sr. * Description _ * Qty Rate Total Cost of
No : CMC
22,26,753.00

1 |CMC of ALLURA XPE_R""FD 10 Serial No: | 1 | 2226753.00
100(Period: 01.08.2020,t0 31.07.2021)
=

Total | 22,26,753.00
IGST@18% | 4,00,815.54
Total Amount | 26,27,569.00

(Rs. Twenty Six Lakhs Twenty Seven Thousand Five Hundred & Sixty Nine Only)

Terms & Conditions:- g
1) CMC PERIGD —1™ August 2020 to 31* July 2021.

2) Payment 100% advance.
3) CMC will include repair / replacement of defective 1tems free of cost.

4) Exclusive of Tube, Consumables, Accessories, Batteries & other third party items.
5) Payment has to be acknowledged by the service provider.

6) Priority Service.
7) Lngineer should be visited for routine check-up/preventive maintenance.

8) Any breakdown calls between routine visits should be attended to within a reasonable

time, afier receipt of call.

ea
C.Cto: - 3
1. Medical Superintendent. MGM Hospital, Kamothe, Navi Mumbai. Dean. ~_
2. Cath Lab In-charge, MGM Hospital, Kamothe. MGM Madical Saltege 8 ”OS!’”-‘!“
Kamothe, Navi Mumbai - 415209

3. Accounts Dept, MGM Medical College, Kamothe.
4. Store In-charge, MGM Hospital, Kamothe. -
5. Biomedical Engineer, MGM Hospital, Kamothe.



MAHATMA GANDHI MISSION

>M MEDICAL COLLEGE HCSPITAL, KAMOTHE

Sector-1, Kamothe, Navi Mumbai-419 209 Tel: 2743 7900/7901, Fax : 91-22-2743 1723

COMPREHENSIVE MAINTENANCE CONTRACT

This agreement is made between the MGM Medical college hospitals, Kamothe, Navi Mumbai and
Philips India Pvt.Itd., for Comprehensive maintenance contract of Cath lab system.
Equipment under CMC (Comprehensive Maintenance Contract)

SR | Name of Equipment QTY | Purchase Cost | Purchase CMC Amount
NO Date
1 | CathLab 01 | 2,40,00,000/- |21/05/2010 | 22,26,753/-

( Exclusive

GST) N

CONTRACT PERIOD —1/08/2020 to 31/07,/2021

General Terras & Conditions:

1. Period of Contract: This contract is valid for one year from the date of signing of CMC contract. This
may be renewed from year to year subject to rendering of satisfactory service & fulfilling the term &

ccnditions.

2. Payment Term: 100% Advance.

3. Preventive Maintenance: Periodicai preventive maintenance will be made once every six menth &
urdimited Breakdown calls.

4, Quality of Spares: The equipment parts replaced must be new and equivalent in performance of
existing parts. This contract includes spare parts.

5. Additional Charges: The CMC cost includes the travelling cost for rendering service through out the
year as per schedule

6. Statutory Levies: The CMC cost includes all statutory levies if any, charged by state or central govt. for
rendering this type of service.

7. Working Hours: The maintenance work shall normally be done during working hours of the customer.
However, in case of emergency maintenance may have to be done beyond office hours and even on
holidays prior arrangements through proper communication should be worked out in all cases by the

vendor.
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8. Reporting authority: The Service Engineer will be allowed to handle the respectlve equipment only
with permission of the officer Incharge of the department.

9. Termination of Services: MGM Medical College & Hospital remains the right to terminate the
contract by communicating same in writing without assigning any specific / or other reasons.

10. Authorized Signatories: Biomedical engineer/engineers at MGM Medical College and Hospital are

the authorized signatories to the certification of services such as preventive maintenance visits, visits to
attend the breakdowns, replacement of parts, certification of successful attendance of breakdown and

any other related matters.

11. Qualified Service Engineers: Service engineers deputed to undertake the preventive and other
maintenance work should be suitably qualified and trained company engineer. Vendor shall specifically
ensure that trainees and other non qualified/ untrained/ ill trained staff are not dép'uted to undertake

maintenance work.

12. Service Report: Every periodic / breakdown service report shall include name of service engineer,
preventive maintenance done, part replaced on receiving telephcnic / written / email complamts from

the purchaser of the services.
13. Response time: Normal respcnse time for repair is 24 hours from the actual time of reporting the

problem to the second party.

Period Penalty

Response Above 24 Hours & below 48 Hours Warning but no penalty

Time

A penalty of 1% of the contract among per
equipments

Above 48 Hours & below 96 Hours

A penalty of 2% of the contract among per
equipments

Above 96 Hours

14. During the period of maintenance agreement, the Service Engineer will assist in reiocation of the

machine if required.



* MAHATMA GANDHI MISSION

MGM MEDICAL COLLEGE HOSPITAL, KAMOTHE
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15. The service engineer may be allowed to take the faulty component to the Test and Repair Center for
the due repairs. If the need Aries with the approval of the authorized representative but should arrange

the stand by system for customer.
16. Maintenance of spares: Free replacement of faulty spares during this contract periods. The Vendor

should maintain sufficient spare of components/parts. The spare will be positioned at local office of the
vendor to e3nsure their immediate availability. The minimum list of spares to be maintained by the

customeK:Sje mutually agreed based on the equipment in maintenance at a time of agreement.

Taniha M are

/L:i;'n’?f;l’:f/// Signature

For MGM Medical College Hospital, Kamothe M./S. Philips india Pvt.ltd. Ltd.|



ate- 28.07.2020

Sub: - Renewal of comprehensive Maintenance Contract of Cathlab
System '

1. This is to inform you that, we have to renew the CMC of Cathlab System.

2. In this connection, we have received quotation from M/S. Philips India Pvt. Ltd for
renewal Cathlab Syst.m of comprehensive Maintenance Contract for a period of one
year i.e. from_(FROM 15T August 2020 TO 3157 July 2021), Payment scheduled given by
M/S. Philips India Pvt. Ltd. The said quotation is enclosed.

3. In view of the above, it is proposed to renew comprehensive Maintenance Contract of

Cathlab System. With M/S. Philips India Pvt. Ltd. For a period of one year, on the
: following proposed amount of AMC. ,

Name of [ Name of Company | Last year CMC Present year CMC

Equipment amownt. amount S

Cathlab System M/S. Philips India | 22,26,753)- 24,49.428/- =
Pvt. Ltd. ive GST) | iExclusive GST)

Q

4. The general terms & conditions of CMC will be as attqchedN (7 fi) ,’}-ﬁi/(:o’i;/'y’f’:—

Submitted for consideration and approval pleas ’

[ AN Chan Y yole Smee

dﬂeﬂ/ e 23,26, 7L>5/= Bi 1 Engi
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MGM MEDICAL COLLEGE HOSPITAL, KAMOTHE 2—

Plot No.I & 2, Sector-1, Kamothe, Navi Mumbal - 410 209 Tel.: 27437925/7692, 27437900

WORK ORDER
To, ‘
Ms. Terumo Penpol Pvt Ltd. W. O. No. 0040
Mumbai — 400037, ' Date: 07.07.2020

Mr.Vinod Basviskar — 9320404217 . .
Mail ID - vinodbhaviskar@terumopenpol.com

Sir,

Sub.: Compressive Annual Maintenance Contract (CAMC) of Blood Bank Equipments.

Ref.: Your Quotation No. TPPL/VB/MUM/003/2021 dated: 22.05.2020.

::). Items Serial No. Rate (Rs) Total (Rs)
1 Blood Bank Refrigerator 600L AN 19,000.00 | 19,000.00
2 Blood Bank Refrigerator 600L Ll 19,000.00 | 19,000.00
3 Tube Sealer XS - 1010 UL 9,000.00 9,000.00
4 Tube Sealer XS - 1010 2016063892 9,000.00 . 9,000.00
5 Tube Sealer XS - 1010 2016053855 9,000.00 9,000.00
6 Portable Tube Sealer LM 100 1a1e% 12,000.00 | 12,000.00
7 Comipo Scale CS ~ 300 tvek 35,000.00 | 35,000.00
8 | Platelet Agitator & Incubator PAT —200 | 20160%105%/201683%%% 1 115,000.00 | 15,000.00
9 -80 Deep Freezer DFSOU - 65,000.00 | 65,000.00
10 -40 Deep Freezer DFA0U igs 42,000.00 | 42,000.00

Total 2,02,500.00

Discount @20% 40,000.00

Negotiated Total 1,62,000.00

GST 18% 29,160.00

Total 1,91,160.00

(Rs. One Lakh Ninety One Thousand One Hundred And Sixty Only)
CAMC Period —01.07.2020 To 30.06.2021

Terms & conditions as per agreement. (Note: after receiving the work order send the
original invoice copy for finalizing payment)

Medical Administrator Medical Superintendent

MGM Hospital Kamothe. MGM Hospital, Kamothe.
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MGM MEDICAL COLLEGE HOSPITAL, KAMOTHE

MAHATMA GANDH! MISSION

Sector- 1, Kamothe, Navi Mumbai-410 209 Tel: 2743 7900/7901, Fax : 91-22-2743 1723

COMPREHENSIVE MAINTENANCE CONTRACT

Between MGM Medical college hospitals, Kamothe, Navi Mumbai and M/s Terumo Penpol

Equipments Pvt Ltd.for Comprehensive maintenance con

'Eunipmentunder CMC (Comprehensive Maintenance Contract) '

tract of Blood bank equipments..

Sr. | Name of the equipment Serial Number Date of CostinRs | CMC Charge '
No Purchase
1 Blood Bank Refrigerator 600L 201608540 16.08.2016 | 3,00,000/- 19000.00
2 [ Blood Bank Refrigerator 600L 201606522 08.08.2016 | 2,83500/- | 19000.00
37| Tube Sealer X$-1010 ‘ 10101486 55062010 | 1,15835/- | 9000.00
4 | Tube Sealer X$-1010 2016063892 16082016 | 1,15835/- | 900000
5 | Tube Sealer XS-1010 2016053855 08.08.2016 | 1,15835/- | 9000.00
% | Portable tube sealer LM 100 1010560 27.08.2010 | 1,31,280/- | 12000.00
7 | Compo Scale CS-300 1010203 27.08.2010 | 3,92,870/- | 350000 -‘-‘l
& | Platelet Agitator & Incubator PAI- | 2016031053/2016039 | 08.08.2016 2.83500/- | 15000.00 |
200 94
79| 80 Deep Freezer DFBOU 1308232 37052016 | 620,000/ | 6500000
710, |40 Deep Freezer DF40U 1010158 27082010 | 3,92,870 | 4200000
i Basic Total Rs. ' 202500.00
- 18% 1GST 36450.00 |

Grant Total Rs. (Before Negotiation)

238950.00 |

Grant Total Rs. (After Negotiation)

1,62,000/- |
= GST |

CONTRACT PERIOD - 15tjuly 2020 to 30*"June 2021.

General Terms & Conditions:

1. Period of Contract: This contract is valid for one year from the date of signing of CMC contract.

‘This may be renewed from year to year subject to rendering of satisfactory service

term & conditions.

2. Payment Term: Against submission of Invoice.

3, Preventive Maintenance: Periodical preventive maintenance will be made once
month & unlimited Breakdown calls.

4. Q'uality of Spares: The equipméht parts replaced must be new

existing parts. This contract includes spare parts.

5, Additional Charges: The CMC cost includes the trave

the year as per schedule

lling cost for rendering service through

& fulfilling the

every three

and equivalent in performance of
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6. Statutory Levies: The CMC cost includes all statutory levies if any, charged by state or central
govt. for rendering this type of service.

7. Working Hours: The maintenance work shall normally be done during working hours of the
customer. However, in case of emergency maintenance may have to be done beyond office hours
and even on holidays prior arrangements through proper communication should be worked out in
all cases by the vendor.

8, Reporting authority: The Service Engineer will be allowed to handle the respective equipment
only with permission of the officer Incharge of the department,

9. Termination of Services: MGM Medical College & Hospital remains the right to terminate the
contract by communicating same in writing without assigning any specific / or other reasons,

10. Authorized Signatories: Biomedical engineer/engineers at MGM Medical College and Hospital
are the authorized signatories to the certification of services such as preventive maintenance visits,
visits to attend the breakdowns, replacement of parts, certification of successful attendance of
breakdown and any other'related matters,

11. Qualified Service Engineers: Service engineers deputed to undertake the preventive and other
maintenance work should be suitably qualified and trained company engineer. Vendor shall
specifically ensure that trainees and other non qualified/ untrained/ ill trained staff are not
deputed to undertake maintenance work. ‘

12. Service Report: Every periodic / breakdown service report shall include name of service
engineer, preventive maintenance done, part replaced on receiving telephonic / written / email
complaints from the purchaser of the services.

13. Response time: Normal response time for repair is 24 hours from the actual time of reporting
the problem to the second party.

Period ) Penalty

Response " | Above 24 Hours & below 48 Hours | Warning but no penalty
Time T

Above 48 Hours & below 96 Hours | A penalty of 1% of the contract among
| _per equipments

Above 96 Hours A penalty of 2% of the contract among
per equipments
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14. During the peviod of maintenance agreement, the Service Engineer will assist in relocation of
the machine if required.

15, The s%ervice engineer may be allowed to take the faulty component to the Test and Repair

Center for the due r‘e}paiirs. If the need Aries with the approval of the authorized representative but
should arrange the stand by system for customer.
‘ )

16. Main:tenance of spares: Free replacement of faulty spares during this contract periods. The
Vendor should maintain sufficient spare of components/parts. The spare will be positioned at local
| office of the vendor to e3nsure their immediate avallability. The minimum list of spares to-be

maintairied by the customer shall be mutually agreed based on the equipment in maintenance at a

time of agreement.
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A .
Date: 01/06,/2020 Wo—é-
Sub: - Comprehensive Maintenance Contract of Terumo Penpol ents In Blood Bank.

1. This is to inform you that, we have to renew the CMC of Terumo Penpol Equipmentsof blood
bank

el

2 In this connection, we have received quotation on from M/s Terumo Penpol Equipments Pvt"
LTD, for renewal of Terumo Penpol Equipments, Comprehensive Maintenance Contract fora
period of one year i.e. from 01/06/2020 TO 31/0 /2021 Payment scheduled given by Terumo
Penpol Equipments Pvt . Ltd said quotation is enclosed.

Submitted for consideration and approval pleasu.
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T sr, Name of the equipment Serial Number ' Date of CostinRs CMC Charge [ CMC Charges
No. ! Purchase in %
1 Blood Bank Refrigerator 600L 201608540 il 16,08.2016 3,00,000/- 19000.00 Around 6.4%
| i of purchase
R4 'l cost
«~._. | Blood Bank Refrigerator 600L 201606522 1 08.08.2016 2,83500/- 19000.00 Around 3.2%
3 Tube Sealer XS-1010 10101486 _ j 27.08.2010 1,15835/- 9000.00 Around 7.8%
4 Tube Sealer XS-1010 2016063892 1 16.08.2016 1,15835/- 9000.00 Around 7.8%
5 Tube Sealer XS-1010 2016053855 + 08.08.2016 1,15835/- 9000.00 Around 7.8%
6 Portable tube sealer LM 100 1010560 | 27.08.2010 1,31,280/- 12000.00 Around 9.2%
7 Compo Scale CS-300 1010203 ] | 27.08.2010 3,92,870/- 3500.00 Less than 1%
8 « | Platelet Agitator & Incubator 2016031053/20160 | 08.08.2016 2,83,500/- 15000.00 Around 5.3%
PAL-200 3994
9 | -80 Deep Freezer DF80U 1308232 | 27.05.2016 6,20,000/- 65000.00 Around
", 10.5%
10 -40 Deep Freezer DF40U 1010158 | 27.08.2010 3,92,870 42000.00 Arqund
1 10.7%
Basic Total Rs. i Cg'gfzsom_r Rajic ca
18% IGST 36450.00 |,
Grant Total Rs. (Before Negotiation) : ' 238950.00 4 -

s The general terms & conditions of CMC are attached. Aldes Hr_a,ublabi N - Q-—O/c:US}OUKi‘
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MGM MEDICAL COLLEGE HOSPITAL, KAMOTHE

Plot No.I & 2, Sector-1, Kamothe, Navi Mumbai - 410 209 Tel.: 27437925/7692, 27437900 3

REVISED WORK ORDER
To,
Getinge Medical India Pvt. Ltd, WO No. 118
Airport Road 204, Fulcrum “B” Wing,
204, 2™ floor Near Hyatt Hotel Andhri (E) Date: 02.12.2020
Mumbai 400 099

Mr. Vaibhav - 9920243935
Vaibhav.mahadik@getinge.com

Sir,
Sub.: Comprehensive Annual Maintenance Contract of IABP Machine for CVTS ICU.
Your quotation No.: WC - 1373 dated: 01/10/2020

:(r) Items Qty.| Rate (Rs) Total (Rs)
Annual Maintenance Contract (CAMC) of
I | IABP Machine (Data Scope), 01 2,41,900.00 2,41,900.00
Model — CS100, (Dept — CVTS ICU)

CAMC Period :
01.10.2020 TO 30.09.2021

Total | 2,41,900.00

GST 18% Inclusive

_ Net Total | 2,41,900.00
(Two Lakh Forty One Thousand Nine Hundred Only)

CAMC Period: 01.10.2020 TO 30.09.2021. (First Year)
CAMC Period: 01.10.2021 TO 30.09.2022. (Second Year)
CAMC Period: 01.10.2022 TO 30.09.2023. (Third Year)

Terms & conditions as per agreement. (Note: after receiving the work order send the original
invoice copy for finalizing payment)

\‘\gy’/ L(a&«'——' ------

Medical Administrator oo —--'Mé'cfféii’l-"S";lperintendent

MGM Hospital Kamothe. il MGM Hospital, Kamothe

Per Peirvby - @Mx L.
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Date - 09/11/2020 - . o, R
Sub: - Renewal of Non-comprehensive Maintenance Contract of IABP machine. -

The reference letter on 15/10/2020

‘1, This is to inform you that, we need to put IABP machlne from’ CV'I‘S ICU under AMC

This is supplied by MAQUET India Pvt Ltd

2. In this connection, we have received quotatlon on from M/s MAQUE’I‘ lndla Pvt. Ltd for
AMC of IABP machine. Non-comprehensive Maintenance Contract fora: period of one year
i.e. from 15T October 2020 TO 30t September 2021, Scheduled given by M/S MAQUET
India Pvt Ltd The said quotation is enclosed,

3) In view of the above, it is- proposed for Non-comprehenswe Mamtenance Contract of
IABP machine. With M/S. MAQUET India Pvt. Ltd. For a period of one year, on the fol!owmg

proposed amount of CAMC.
SR.NO | DETAILS OF EQUIPMENT PURCHASE COST PURCHASE DATE
{1, DATA Scope €S100 _ 33,500.00 US$ 18/12/2012 -
AME OF Last YEAR Present year Presentyear | Presentyear . | Present yea
OMPANY AMC Amount | proposed AMC | proposed CMC proposed CMC . | proposed CI
amount ( amount ( | amount (Before amount ( Aff
Before Before . Negotiation Negotiation
: Negotiation) . . | Negotiation ) / : '
/$MAQUET | 60,909/- | 63,954/ . .| 2,06,500/+ 2,79,979/-(Inclusive | 2,41,900/-(i
idia Pvt. Ltd | (Inclusive (Inclusive GST) | (Inclusive . | GST). Including " | GST) .Includ
GST) GST) consumable consumable
. Excluding | Accessories Accessories
it consumable
Accessories -

l

4, This machine’ ls eight year old. They have also. proposed CMC for same machine
Kindly request you please give your suggestion regardlng the contract. I have
attached purchase details. (Flag A)

The general terms & conditions of CMC will be as attached : /‘);\

ubmitted for consider thl"I and approval plea -14“6. N} QJ
R AL TR e S A
et Cost ,9; 2 ),7,% L ‘Biomedlcal Enginee

Honorable Director
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MAHATMA GANDHI MISSION

MGM MEDICAL COLLEGE HOSPITAL, KAMOTHE

Sector-1, Kamothe, Navi Mumbai-410 209 Tel: 2743 7900/7901, Fax : 91-22-2743 1723

COMPREHENSIVE MAINTENANCE CONTRACT

Between MGM Medical college hospitals, Kamothe, Navi Mumbai and Getinge Medical India Pvt. Ltd
for Comprehensive maintenance contract of IABP machine.

Equipment under CMC (Comprehensive Maintenance Contract)

SR | Name of Equipment QTY | Name of Present
NO Suppliers year
CMC rate
1 | IABP machine 01 | Getinge 2,41,900/-
Medical Inclusive
India Pvt. Ltd | GST

CONTRACT _PERIOD —01/10/2020 to 30/09/2021.

01/10/2021 to 30/09/2022
01/10/2022 to 30/ 09/2023
General Terms & Conditions:

1. Period of Contract: This contract is valid for one year from the date of signing of CMC contract. This
may be renewed from year to year subject to rendering of satisfactory service & fulfilling the term &
conditions.

2, Payment Term: Payment against submisslon of INVOICE.

3. Preventive Maintenance: Periodical preventive maintenance will be made once every six month &
unlimited Breakdown calls.

4. Quality of Spares: The equipment parts replaced must be new and equivalent in performance of
existing parts. This contract includes spare parts with all consumable accessories.

, _ .
5. Additional Charges: The CMC cost includes the travelling cost for rendering service through out the
year as per schedule

6. Statutory Levies: The CMC cost includes all statutory levies if any, charged by state or central govt. for
rendering this type of service.

7. Working Hours: The maintenance work shall normally be done during working hours of the customer,
However, in case of emergency maintenance may have to be done beyond office hours and even on
holidays prior arrangements through proper communication should be worked out in all cases by the




MAHATMA GANDHI MISSION

MGM MEDICAL COLLEGE HOSPITAL, KAMOTHE

Sector-1, Kamothe, Navi Mumbai-410 209 Tel: 2743 7900/7901, Fax : 91-22-2743 1723

8. Reporting authority: Thé Service Engineer will be allowed to handle the respective equipment only
with permission of the officer Incharge of the department.

9. Termination of Services: MGM Medical College & Hospital remains the right to terminate the
contract by communicating same in writing without assigning any specific / or other reasons.

10. Authorized Signatories: Biomedical engineer/engineers at MGM Medical College and Hospital are
the authorized signatories to the certification of services such as preventive maintenance visits, visits to
attend the breakdowns, replacement of parts, certification of successful attendance of breakdown and
any other related matters. |

11. Qualified Service Engineers: Service engineers deputed to undertake the preventive and other
maintenance work should be suitably qualified and trained company engineer. Vendor shall specifically
ensure that trainees and other non qualified/ untrained/ ill trained staff are not deputed to undertake
maintenance work.

12. Service Report: Every beriodic/ breakdown service report shall include name of service engineer,
preventive maintenance done, part replaced on receiving telephonic / written / email complaints from
the purchaser of the services.

13. Response time: Normal response time for repair is 24 hours from the actual time of reporting the
problem to the second party.

Period Penalty
Response “ Above' 24 Hours & below 48 Hours Warning but no penalty
Time i . 2
' Above 48 Hours & below 96 Hours A penalty of 1% of the contract among per
equipments '
Above 96 Hours A penalty of 2% of the contract among per
equipments

14. During the period of maintenance agreement, the Service Engineer will assist in relocation of the

machine if required.
)
U]
A




MAHATMA GANDHI MISSION

MGM MEDICAL COLLEGE HOSPITAL, KAMOTHE

Sector-1, Kamothe, Navi Mumbai-410 209 Tel: 2743 7900/7901, Fax : 91-22-2743 1723

15. The service engineer may be allowed to take the faulty component to the Test and Repair Center for
the due repairs. If the need Aries with the approval of the authorized representative but should arrange

the stand by system for customer.

1?5..Maintenan;:e of spares: Free replacement of faulty spares during this contract periods. The Vendor
should maintain sufficient spare of components/parts. The spare will be positioned at local office of the
‘vendor to ensure their immediate availability. The minimum list of spares to be maintained by the
customer.shall be mutually agreed based on the equipment in maintenance at a time of agreement,

‘F{\aﬂd

“Monishg Mane IR LIS
i ) H:';,\A\

\»/ gr:-\_ Q’L;'f:.': ..... sl g %@E{L@o” i

- ,Sjgn-a'rm%ﬁfiﬁ Date Signature with Date

For MGM Medical College Hospital, Kamothe Getinge Medical India Pvt Ltd.

L
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MGM MEDICAL COLLEGE HOSPITAL, KAMOTHEI«‘

Plot No.! & 2, Sectar—] Kamothe, Navi Mumbai - 410 209 Tel.: 2743 7925/7692 27437900

REVISED WORK ORDER
To, T
M/s. Getinge Medical India Pvt. Ltd. W. 0. No. 117
Alrport Road 204, Fulcrum “B” Wing,,
204, 2" floor Near Hyait Hotel Andhri (E) Date: 02.12.2020
Mumbai 400 099

Mr. Vaibhav - 9920243935
Vaibhav.mahadik@getinge.com

Sir,

Sub.: Comprehensive Annual Maintenance Contract of Heart Lung Machine for CVTS
ICU.

Your quotation No.: WC - 1630 dated: 25/09/2020

13:‘ Items Qty. | Rate (Rs) LU,

Comprehensive Annual Maintenance
Contract (CAMC) of Heart Lung Machine
I | (Heater cooler unit with HCU 40), 01 5,39,850.00 5,39,850.00
Sr. No. 94002381 & 90442025
(Dept —~ CVTS ICU)

CAMC Period :
01.10.2020 TO 30.09.2021

Total | 5,39,850.00

GST 18% Inclusive
Net Total | 5,39,850.00
(Five Lakh Thirty Nine Thousand Eight Hundred and Fifty Only)

CAMC Period: 01.10.2020 TO 30.09.2021. (First Year)
CAMC Period: 01.10.2021 TO 30.09.2022. (Second Year)
CAMC Period: 01.10.2022 TO 30.09.2023. (Third Year)

Terms & conditions as per-agreement. (Note: after receiving the work order send the original
invoice copy for finalizing payment)

N
\@/ ‘
Medical Administrator ORI *Méﬁi?£r§|];erlntendent
MGM Hospital Kamothe. i MGM Hospital, Kamothe
Pripeasibs (DB

M/w -



Date - 09/11/2020
Sub: - Renewal of Non- comprehensive Maintenance Contract of lABP machine.

The reference letter on 15/10/2020

'_ 1. This is to inform you that, we need to put IABP machlne from CVTS lCU under AMC
_ This is supplied by MAQUET India Pyt Ltd ' ~ :

2. In this connection, we have received quotatlon on from M/s MAQUET India Pvt. Ltd for
AMC of IABP machine. Non-comprehensive Maintenance Contract for a period of one year

" i.e. from 15T October 2020 TO 30t September 2021, Scheduled given by M/S MAQUET

India Pvt Ltd.The said quotation is enclosed.

3) In view of the above, it is proposed for Non-comprehenswe Mamtenance Contract of
IABP machine. With M/S. MAQUET India Pvt, Ltd. For a period of one year, on the followmg

~ proposed amount of CAMC,
SR.NO | DETAILS OF EQUIPMENT PURCHASE COST PURCHASE DATE
1, DATA Scope CS100 33,500.00 US$ 18/12/2012
AME OF Last YEAR Present year Presentyear | Presentyear Present yea
OMPANY AMC Amount | proposed AMC | proposed CMC | proposed CMC proposed C
- ' amount ( amount ( amount ( Before amount ( Al
‘Before Before Negotiation Negotiation
Negotiation) . | Negotiation ) : : '
/$ MAQUET | 60,909/- | 63,954/ . +1:2,06,500/- 2,79,979/-(Inclusive | 2,41,900/-(
idia Pvt. Ltd | (Inclusive (Inclusive GST) | (Inclusive GST). Including GST) .Inclut
GST) GST) consumable consumabl
Excluding Accessories Accessories
e : consumable
R i Accessories -

4, This machme is eight year old. They have also. proposed CMC for same machine
Kindly request you please give your suggestlon regarding the contract. I have
attached purchase details. (Flag A)

The general terms & conditions of CMC will be as attached & /‘)ﬂ
ubmitte for con51de t:on and approval plea MC . QJ
s et | St
a, ,}9 D ,_w(, Q,/.; ] ?,_;/ _ Biomedical Enginee
y QA

a-,Md—U

IJ' 87—0‘ (A,,
e as;/u/'»‘»

Cre.
Honorable Director
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MAHATMA GANDHI MISSION

MGM MEDICAL COLLEGE HOSPITAL, KAMOTHE

Sector-1, Kamothe, Navi Mumbai-410 209 Tel: 2743 7900/7901, Fax : 91-22-2743 1723

COMPREHENSIVE MAINTENANCE CONTRACT

Between MGM Medical college hospitals, Kamothe, Navi Mumbai and Getinge Medical India Pvt. Ltd
for Comprehensive maintenance contract of Heart lung machine with Heater Cooler unit.

Equipment under CMC (Comprehensive Maintenance Contract)

SR | Name of Equipment QTY | Name of Present
NO Suppliers year
CMC rate
1 | Heart lung machine 01 | Getinge 5,39,850/-
with Heater Cooler Medical Inclusive
uhit India Pvt, Ltd | GST

CONTRACT PERIOD - 01/10/2020 to 30/09/2021.

01/10/2021 to 30/09/2022,
01/10/2022 to 30/09/2023.
General Terms & Conditions:

1. Period of Contract: This contract is valid for one year from the date of signing of CMC contract. This
may be renewed from year to year subject to rendering of satisfactory service & fulfilling the term &
conditions. )

2. Payment Term: Payment against submission of INVOICE.

3. Preventive Maintenance: Periodical preventive maintenance will be made once every six month &
unlimited Breakdown calls.

4, Qﬁality of Spares: The equipment parts replaced must be new and equivalent in performance of
existing parts. This contract includes spare parts with all consumable accessories.

5. Additional Charges: The CMC cost includes the travelling cost for rendering service through out the
year as per schedule

6. Statutory Levies: The CMC cost includes all statutory levies if any, charged by state or central govt. for
rendering this type of service.

7. Working Hours: The maintenance work shall normally be done during working hours of the customer.
However, in case of emergency maintenance may have to be done beyond office hours and even on
holidays prior arrangements through proper communication should be worked out in all cases by the

vendor, \J/
o
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MAHATMA GANDHI MISSION

MGM MEDICAL COLLEGE HOSPITAL, KAMOTHE

Sector-1, Kamothe, Navi Mumbai-410 209 Tel: 2743 7900/7901, Fax : 91.22-2743 1723

8. Reporting authority: The Service Engineer will be allowed to handle the respective equipment only
with permission of the officer Incharge of the department.

9. Termination of Services: MGM Medical College & Hospital remains the right to terminate the
contract by communicating same in writing without assigning any specific / or other reasons.

10. Authorized Signatories: Biomedical engineer/engineers at MGM Medical College.and Hospital are

the authorized signatories to the certification of services such as preventive maintenance visits, visits to

attend the breakdowns, replacement of parts, certification of successful attendance of breakdown and
any other related matters. -

11, Qualified Service Engineers: Service engineers deputed to undertake the preventive and other
maintenance work should be suitably qualified and trained company engineer. Vendor shall specifically
ensure that trainees and other non qualified/ untrained/ ill trained staff are not deputed to undertake
maintenance work.

12. Service Report: Every periodic / breakdown service report shall include name of service engineer,
preventive maintenance done, part replaced on receiving telephonic / written / email complaints from
the purchaser of the services.

13. Response time: Normal response time for repair is 24 hours from the actual time of reporting the
problem to the second party.

Period Penalty
Response i Above 24 Hours & below 48 Hours Warning but no penalty
Time , .
Above 48 Hours & below 96 Hours A penalty of 1% of the contract among per
equipments
Above 96 Hours A penalty of 2% of the contract among per
equipments

14, During the period of maintenance agreement, the Service Engineer will assist in relocation of the

b

[

§

0

machine if required,




MAHATMA GANDHI MISSION

MGM MEDICAL COLLEGE HOSPITAL, KAMOTHE

Sector-1, Kamothe, Navi Mumbai-410 209 Tel: 2743 7900/7901, Fax : 91-22-2743 1723

15. The service engineer may be allowed to take the faulty component to the Test and Repair Center for
the due repairs, if the need Arjes with the approval of the authorized representative but should arrange
the stand by system for customer.

16. Maintenance of spares; Free replacement of faulty spares during this contract periods. The Vendor
should maintain sufficient spare of components/parts. The spare will be positioned at local office of the
vendor to ensure their immediate availability. The minimum list of spares to be maintained by the
custom/g;fsh\all be mutually agreed based on the equipment in maintenance at a time of agreement.

— “Manisha Mare
-
}%4\, e - | T .
Signaturé with-Dste Signature with Date
f“.‘ i
For MGM Medical College H;qspital, Kamothe Getinge Medical India Pvt, Ltd.
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Date-23/4/2020

NOTE
This is regarding CMC renewal of Philips HD11 XE Sonography machine.
Last year CMC Amount-2,80,000/- All Inclusive.
Current year CMC Amount- 2, 49 180/ + GST extra |
CMC period will be- 25/4/2020 to 24/04/2021 | {

As per last year’s approval (Letter Attached) we have freeze rates of
CMC contruct for three years.

Quotation attached.

Please check and do the needful.

Thank you.
W %"‘Wf”
Senior Biomedical Engineer Administrative Officer

outts VT A
cés\\é"\@ @O“S\ \;8?;;{
thgﬂj\ kiE:_a _lV_Q_., [ S-S ,W ’

aBa







MEDIPOTION SOLUTIONS
Plot No. 5, Milan Bunglow,

PHILIPS

' Health System - Authorized
Service Support Partner

SI. No.: 10467

. \ CASE/SWO NO DATE
ADDRESS =T \
/ \ VISIT DATE
Y A VISIT NO
\\\\ == HOURS SPENT.
TEL/MOB. v soscompiere ves[ ] no [
Eq. No. _,Wx“ VERSION Sr.No. |PROBLEM SYMPTOM
j =
ZY \.. sl
ON SITE 11 preinst. 1 WARRANTY Ccmva Oamc Orap . " [lotHers
ReMoTE/worksHoP [ | [ S.A. PERIOD : FROM TO Ocw [Oem  Orco

Activity Performed

T | Dart Kla (19N | caciat Mn




Formely known as Philips Elecironics Indla Limited)
|EGISTERI Park 08 Block AF, Major Arl

D OFFICE : 3d Floar, Tower A, DLF T rierial Road (Rajarhal), Kolkata - 700156, Wes! Bengal

Philips Service Agreement

MGM Hospital Kalamboli
Quote Ref No: 24-04-2020/WR/MDP1/132



G dh~Sivatadnihlarn assc Al ai-odh, it b g tetm i, s d i e, ~RAMDN A AT I Al B, Aot Ay P T

b PHILIPS

h Health Syste Authorized
Service Support Partner

MEDIPOTION SOLUTIONS
Plot No. 5, Milan Bunglow,
Abhinav Nagar,

Opp. BMC Training Centre,
Borivali (East), Mumbai - 400 066

l. No.:

10412
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‘ormely known as Phikps Electronics Indla Limited)

EGISTERED OFFICE : 3d Floor, Tower A, DLF IT Park 08 Block AF, Mujor Arterial Road (Rajarhat), Kolkala - 700156, Wes!| Bengal

"CLIENT"
MGM Hospital Kalaboli
Sector-4E,Kalamboli
Navi Mumbai - 410218
Quotation Ref:24-04-2020/WR/MDP1/132
Attn: Administrator. Date: 24/04/2020

Sub : Annual Maintenance Agreement
Dear Sir/Ma’am,

Realizing the importance you attach to Planned Maintenance, we request you to enterinto/ renew an Annual Service
Agreement, subject to the terms and conditions mentioned overleaf. This agreement will come into effect from the date
indicated below, subject to receiving your acceptance together with your Cheque for full payment before the said date.

Please sign the DUPLICATE copy of this Agreement and return it to us in token of your acceptance.

Summary of covered equipment:

Period : From 25/04/2020 to 24/04/2021

Model Contract Coqtract Quantity PMs per Un‘it Price(Excl. Total(Excl.
Type Variant Year Taxes) Taxes)
g';l;n‘;”tra”””d Select sfo'g‘:;"e 1 2 INR 2,49,180.00| INR 2,49,180.00
Total(Excl. Taxes): INR 2,49,180.00,
IGST Tax @18% : INR 44852.00
Total Amount Payable : INR2,94,032.00

{(Indian Rupees Two Lakh Ninety Four Thousand and Thirty Two Only.)

In Order to comply with the taxation laws, the invoice would carry a split of Material and labor,
HSN /SAC : 998719

Frequency of Service :

As per agreed contract type.

Taxes & other Statutory Levies :

The rates shown above are the current Taxes. However the Taxes and other Statutory Levies will be applicable on
actuals at the prevailing rates at the time of invoicing.

Philips India Bank Alc details for initiating RTGS/NEFT:

Customer's Name : Philips India Ltd

Particulars of Bank Account: 0015060034

Bank Name : CiTlI BankNA

Branch Name : Fort Branch

Branch Address : CITI Bank NA ,Bombay Mutual Building, 293,Dr. D.N Road, Fort Mumbai — 400 001.
Bank Branch RTGS|IFSC Code : CITI0100000

AD Code : 6480004-6000009

Account Type : CURRENT ACCOUNT

dditional Comments
Philips HD 11 with any one standard probe CMC only (Volume and TEE probe not included)




PHILIPS

Health System - Authorized
Service Support Partner

MEDIPOTION SOLUTIONS

Plot No. 5, Milan Bunglow,
Abhinav Nagar,

Opp. BMC Training Ceritre,_
Borivali (East), Mumbai - 400066
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% ) g v
rmely known as Phikps Elscironics Indla Limied)

GISTERED OFFICE : J¢d Floor, Tower A, DLF IT Park 08 Biock AF, Msjor Arlerial Rond {Rajarhal), Kolkala - 700156, West Bengal

Coverage Overview

Quotation Ref: 24-04-2020/WR/MDP1/132
Configuration Date: 24/04/2020

Equipment/System Description (Equipment No / Serial No)

HD11 Ultrasound System
US41270075

Service Contract Overview

Type of Contract Select
Type of Contract Variant Selective probes
Parts and Labor Coverage

Labor and Travel Included
Normal Parts Included
Strategic parts | (Standard transducers) 1
Strategic parts Il (Special transducers) 0
Strategic parts |ll (TEECare Standard, Shared or Full) 0

FCO Software and Hardware Updates Included
'Technical Phone Support Included
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Mahatima Gandhi Mission’s
Medical College & Hospital
N-6, Cidco, Aurangabad - 431003 Tel -91-0240-660193 Fax -91-0240-2487727

£l R R e T S e e LAY s s X B NI

Ref. No. MGM/AMC-CMC/21-22/17 5

Annual Maintenance Contract

I. on behalf of Radiology Department. hereby submitting the following AME / CMC  proposal of

on Ultrasound Machine urgent basis. Accountability of its utilization is borne by the undersigned. |

strongly recommended the AME / CMC ol lollowing equipment.

Name of the Equipment : - Ultrasound Machine

Model:- Affiniti-30 Serial No. :- US318L022 ]
Date of Installation:- 04.04.2018 Cost of Equipment :- 19.00.000 /-
Name of the Company:- M/s Philips India Limited.

Previous AMC / €ME  Period:@ 4 ---‘EL_U]U TO 30.04.2021

IPrevious Services: Satisluctory / Hpsatisfactory

AMEC / CMC for the period from: ('} ~ 22021 TO_30.04.2022

Last year AMC / €M€E  Cost Rs: - 84.104/- Total cost of AME/ CMC Rs. 2.59.600;-
Agreement No.:- 28.05. 202 1/WR/MEC1/35 Dated. 28.05.2021
Performa Inv. No. 1 3C0 34152 Dated. 25 87-2=2]
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Ship from/Supplier:

Philips India Limited

C/o. UPS SCS India Pvt Ltd.

21, MRH Road, Madhavaram
600066 Chennai Tamil Nadu(33)
GSTIN: 33AABCP9487A12G

Sold to {94335556):
MGM Medical College & Hospital
Gate No.2 ,MGM Campus,

.’1, Cidco,
1003 Aurangabad Maharashtra(27)
GSTIN: Unregistered [UR]

Supply type code: B2C
Transaction mode: REG
Paid amount: 0,00

item  Product and description

Invoice to/Reciplent (94335556):

MGM Medical College & Hospital
Gate No.2 ,MGM Campus,

N-6, Cidco,

431003 Aurangabad Maharashtra(27)
GSTIN: Unregistered [UR]

Ship to (94335556):

MGM Medical College & Hospital
Gate No.2 ,MGM Campus,

N-6, Cidco,

431003 Aurangabad Maharashtra(27)
GSTIN: Unregistered (UR]

Pape 1/3

g

Tax Invoice

Document number: 1930034152
Date of issue: 20.07.2021
Sales Order Number: 42854980 o

Your reference: MEC1/MGM/AMC-CMC/21-22/17
Total document value: INR 259,600.00

Your PAN No: AAATMA256E
Our contacl details
Telephone: 1800-419-6788 (toll (ree)

Email: call.ecc@philips.com

Payment terms: Within 30 Days Duc Net
Terms of Delivery: XXX XXX

Place of supply: Maharashira

Contract Number: 42854980
Contract Date: 01 05 2021

Version: 0

Document lype code: INV
Invoice period start date: 01.05.2021
Payment due INR: 259,600.00

Supply type: SUPPLY
Invoice period end date: 30.04.2022

Amount
Currency: INR

Quantity UoM Price/unit

10 C CSA_SELECT 1 PCE Net amount 220,000.00/1 PCE 220,000 00
Service Agreement Select Integrated tax (18% of 39,600.00
HSN/SAC: 998719 220,000.00)

IS service: Y Amount Inc, GST 259,600.00
Contract number: 42854980/ 10
. Billing period: 01.05.2021 - 30.04.2022
Tota! net amount 220,000.00
Total Integrated tax amount 39,600.00
Total amount INR 259,600.00

Amount in words: ** *RUPEES TWO HUNDRED FIFTY-NINE THOUSAND SIX HUNDRED AND PAISE ZERO ONLY ****

-

Phulips India Lirnited

3rd Floot, Tower A, DLF |T Park, 0B Block AF
Major Arieriul Road, New Town (Rajarhat)
Kolkala, West Bengal - 700156
CIN:U31902WB1930PLCDOEES3

Please remil your payment to:
Bank: Citibank N A {current Account)
Account Numbee 0015060034 / IFSC Code: CITID 100000



Tax Invoice

Document number: 1930034152
Date of issue: 20.07.2021

| izl siped
£OR AND ON BEHALF u%#ﬂﬂlgf{rﬁlg 18

CHAVAN """
Date: 2021.07.20
1742 skl

conds] iy Be subject to expart controls, if su they may nat be sold or otherwise disposed of without prior written approva[ of the
Snonethese commodities, technology or software are subject te export regulations, the export or re-export without proper export

Corexport license exceptions is strictly forbidden. These commodities, technology or software when exported from the United
el ndeprdance with the US Export Administration Regulations. Diversion contrary to U.S. law is prohibited.
<andard Terms and Conditions of Sale shall apply.

ndions of Sales :

Jwunee proper credit, please quote invoice number when making payrient
wques/applicable sales tax declaration form should be in the naie of
Ao wecounts are subject to prevailing interest charges as determined sy Philips India Ltd.

i s subject to obtaining any of the requisite approvals or permmissions under any of the applicable Export Control regulations

“PIILIES INDIA LIMITED"

aused from 1st April' 2021 0.00| INR e
1 his invoice 0.00| INR
ik ._.Iﬂ)m 1st April' 2021 0.00] INR
(pdd in this invoice 0.00| INR

o birned

| A, DLF 1T Park, U8 Block AF
| Resad, New Town (Rajarhat)
° st Beogal - 700156

12w B 1Y 30M CO06663

Please remil you! nayment Lo:
Bank: Citibank N A_{current Account)
Account Number 0015060034 / IFSC Code CITI0 100000




between
MGM Medical College and Hospital (“CUSTOMER")
and
PHILIPS INDIA LIMITED (COMPANY)
Effective Date: 01/05/2021
This Philips Customer Service Agreement, including any and all exhibits and attachments(*Agreement”} is entered

into by the Parties , as of the date indicated above (“Effective Date”), with regard to services to be provided at or
for the benefit the below identified site:

Customer Name: Send Involces To:
MGM Medical College and Hospital ' MGM Medical College and Hospital
N8, CIDCO,Aurangabad 431003 N6, CIDCO,Aurangabad,431003

[Authorized Service Provider: Abhay Jaripatke Medical Engineering Company Manjeet Pride Primo, Gut No-81
(P) OLD CTS No- 51/3, Beed Bypass Road, ltkheda, Aurangabad - 431 001 Mob No: 99 60 379000 Email D :
sgvice@mecsas.com,

Channel Code : MEC1 [Channel GSTN : 27ABGPJ9514K1ZC

Quotation Ref:28-05-2021/WR/MEC1/35 Quote Valid Untit:27/06/2021

The following documents are incorporated and form an integral part of this Agreement:
» Quolation

. General Customer Service Terms and Conditions

. Exhibit — Additional Terms and Conditions for Imaging Serviszs

+ Exhibit - Dala Processing Schedule

L O R e T
e il R, T

The Parties have signed two copies of this Agreement by their duly authorized representatives on the date written
below.

SIGNED for the CUSTOMER SIGNED for the COMPANY
by its authorised representalive by its authorised representative
™
e . X ,'/

Signature : Signature : A o

: AN

DEAN S
BOM'S MEDICAL COLLEGE

Print Name : ~ ALRANGABAD ) Print Name :  John Chavan
Title : . Title RCSM - West
Date : . Date : 23/05/2021
Notice Addres: Notice Addres:

Philips India Ltd,

8th Floar, DLF - 9B,

DLF Cyber City, DLF Phase - ili, Sector 25,
Gurgaon, Haryana-122002




2t india L)

+ar AVDLF T Pk 02 3oy AF, Moy Aderat Rox2 4 oty 4730 - RN

MGM Medical Coliege and Hospital
Ng, CIDCO

Aurangabad - 431003

Attn: Administrator.

Sub : Annual Maintenance Agresment
Dear Sir/Ma’am,

ch to Planned Maintenance, we request you to e
d conditions mentioned overleaf. This agreemen
sther with your Cheque

Realizing the importance you alla
Agreement, subject to the terms an
indicated below, subject to receiving your acceptance log

Please sign the DUPLICATE copy of this Agreement and ret

Summary of covered equipment:

Period : From 01/05/2021 to 30/04/2022

Quotation Ref: 28-05-2021/WR/MEC1/35

Dale: 28/05/2021

nterinto/ renew an Annual Service
t will came into effect from the date
for full payment before the said date.

urn it to us in token of your acceptance.

\Modcl Contract Type|Contract Variant|Quantity|PMs per Year|Unit Price(Excl. Taxes) Total{(Excl. Taxesll
mﬁnity 30|Select Seleclive probes |1 2 INR 2,45,781.80] INR 2,45,781 .80J
Total(Excl. Taxes) 9 ,Qﬁ ](} 1)) V dfiR 2,45,781.807)
IGST Tax @18%: INR 44240.72

Total Amount Payable :”

9,506 00 |

Period.: From 01/05/2022 to 30/04/2023

(Indian Rupees Two lLakh Ninel.\_,(I Thousand_,Twen ThreeOth.-}'

T . ;e
WIRGILIC ST (]

Total(Excli Taxes)| 2

Modal__|Cantract TypelContract Variant| Quantity PMs per Year|Unit Price(Excl. Taxes)

(Afinity 30|Select Selective probes |1 2 - . A INR 2,70,359.98
Period : From 01/05/2023 to 30/04/2024 N P‘

lﬁode[\- Gentract TypelContract-Variant Quantity|PMs per Year|Unit Price(Excl. Taxes)|Total(Excl. Taxes)
’;\_fﬁl_wjty 30|Select Selective probes |1 2 INR 2,97,395. —HR-2,97,395.98|

In Order to comply with the taxation laws, the invo
HSN /SAC : 598719 N ‘A

Frequency of Service :

ice would carry a split of Material and labor.

As per agreed conlract type.

Taxes & other Statutory Levies :

The prices as set out In @ Quolation are net of any taxes, local levies &lc. including
sales (ax, consumption tax and similar taxes w
(the "Taxes"), All Taxes on the amounls due hereunder, or which otherwise arise out o
supply of Praduicts, shall be borne by the Customer. [f applicable each party shall be responsible

own net income, employment taxes (including any social

but not limited to value added tax,
hich are imposad by any governmental entity or autherity such as GST
f or are imposed in relation to the
far taxes based on its
taxes) of the parsonnel engaged by it, and for laxes on any

property it owns or leases. Sales tax and other levies as imposed by Government authority such as GST, if any, will be

charged exlra as applicable.

Chennai UPS WH Philips India Limited c/o UPS SCS India Pvt Ltd 21, MRH Road,

Madhavaram, Chennai-600086

ST # 33AABCP9487A1ZG Philips Toll Free No. 18004196788

Additional Comments :




Mahalmd Gandh Mission's
Medical College & Hospital
N-6, Cidco, Aurangabad - 431003 Tel -91-0240-660193 Fax -91-0240-2487727

Ref. No. MGM/AMC-CMC/21-22/20

Annual Maintenance Contract

I, on behalf of _Intensive Care & Radiology Department. hereby submitting the following AMEC /

CMC  proposal of on urgent basis. Accountability of’ its utilization is borne by the undersigned. |
strongly recommended the AMC / CMC  of following equipment.

Name of the Equipment @ C-Arm-01 No's. Ventilator — 03 No’'s, Multipara Monitor — 47 No's.
Central Monitoring — 02 No's. Defibrillator = 01 Nos.. & MMS = I7No’'s.

Model:- 1) Surgico 60 DU, V-60. MP-20. Sursigns VM-4. VM-6. VM-8

Serial No. :- As per Attachment
Name of the Company:-  M/s Philips India Limited.

Previous AME / CMC Period :-01.06.2020 TO3 1.05.2021

Previous Services: Satisfactory / Lipsatistactory

AMEC / CMC for the period from: 01.06.2021 TO 31.05.2022

Last vear AME / CMC Cost Rs: - 12.93.5393/- Total cost of AMC / CMC Rs. |2.67.580i-
Agreement No.:- 30.04.202 1/WR/MEC1/20 Dated. 30.04.2021
Performa Inv. No. ___ Q3 SD3 4253 Dated. 27 6722 Z|
Ak
/"/ pl
& &\(_\_\ v y
BNE DY. D'EXN | CEO
MGM MCH MGM MCH / MCRI

AW \QY
S DEAN
M MCH ) MGM MCH

e L 3 TR e S A

e T RN AN TR L TR S e

- B_io.médicél Engineering Dept, MGM Meclical_b-ale_ge & Hospi“tal-, Aurangabad.

QL‘\'M&/') g% -



Ship from/Supplier:

Philips India Limited

C/o UPS SCS India Pvt Ltd.

21, MRH Road, Madhavaram
600066 Chennai Tamil Nadu(33)
GSTIN: 33AABCP9487A1ZG

Sold to (94335556):
MGM Medical College & Hospital

Gate

No.2 ,MGM Campus,

N-6, Cidco,
431003 Aurangabad Maharashtra{27)

.TIN: Unregistered [UR]

Supply type code: B2C
Transaction mode: REG
Paid amount: 0.00

Item

10

Philips India Lututed
3rd Flowr, Tower A, DLF (T Park, 08 Block AF
Major Arterial Road, New Town (Rajarhat)

Product and description

Involce to/Recipient (94335556):

MGM Medical College & Hospital
Gate No.2 ,MGM Campus,

N-g, Cidco,

431003 Aurangabad Maharashtra(27)
GSTIN: Unregistered [UR]

Ship to (94335556):

MGM Medical College & Hospital
Gate No. 2 ,MGM Campus,

N-6, Cidco,

431003 Aurangabad Maharashtra(27)
GSTIN: Unregistered [UR]

Tax Invoice

Document number: 1930034259
Date of issue; 27.07.2021
Sales Order Number: 42857541

Your reference: MEC1/MGM/AMC-CMC/21-22/20
Total document value: INR 1,267,579.60

Your PAN No: AAATMA4256E
Qur contacl details
Telephone: 1800-419-6788 {roll free}

E£mail: call.ccc@philips.com

Payment terms: Within 30 Days Due Net
Terms of Delivery: XXX XXX

Place of supply: Maharashtra

Contract Number: 42857541
Contract Date: 01.06.2021

Page 1/4

Document type code: INV
Invoice period start date: 01.06.2021
Payment due INR: 1,267,579.60

Quantity UoM

Version: 0
Supply type: SUPPLY
invoice period end date: 31.05.2022

Amount
Currency: INR

Price/unit

C_CSA_PRIMARY_UP1

Service agre Primary Upsell 1-DM100-1
HSN/SAC: 998719

(S service: Y

Contract number: 42857541/ 10
Billing period: 01.06.2021 - 31.05.2022

C_CSA_PRIMARY_UP1

Service agre Primary Upsell 1-MP20-13
HSN/SAC: 998719

1S service: Y

Contract number: 42857541/ 20
Billing period: 01.06.2021 - 31.05.2022

Kolkata, West Bengal - 700156
CIN:U31902WB1930PLCA06E63

1 PCE Net amount
Integrated tax (18% of
18,024.00)

Amount Inc, GST

1 PCE Net amount
Integrated tax (18% of
273,000.00)

Amount Inc. GST

Please remit your paymernl to:
Bank: Citibank N A.{current Account)
Account Number: 0015060034 / IFSC Code: CITI0100000

18,024.00/1 PCE 18,024.00

3,244.32

21,26832

273,000.00/1 PCE 273,000.00

49,140.00

322,140.00



page 2 /4

Tax Invoice
Document number: 1930034259
Date of issue: 27.07.2021

{tem  Product and description Quantity UoM price/unit Amount
Currency: INR

30 C_CSA_PRlMARY_UPl 1 PCE Met amount 185,900.00/1 PCE 185,900.00
service agre Primary Upsell 1-vm8-13 Integrated tax (18% of 33,482.00
HSN/SAC: 998719 185,300.00)
IS service: ¥ Amount Inc. GST 219,362.00
Coritract number: 42857541 /30
Billing period: 01.06.2021 - 31.05.2022

40 CﬂCSA_PRlMARY_UPl 1 PCE Net amount 56,860.00/1 PCE 55,36{).00
Service agre Primary Upsell 1-Central-2 Integrated tax (18% of 10,234.80
HSN/SAC: 998719 56,860;00)
15 service: ¥ Amount Inc. GST 67,094.80
Contract number: 42857541 / 40
Billing period: 01.06.2021 - 31.05.2022

50 C_.CSA_PR|MARY_UP1 1 PCE Net amount 200,200.00/1 PCE 200,200.00
Service agre Primary Upsell 1-vv4-14 Integrated tax (18% of 36,036.00
HSN/SAC: 998719 200,200.00)
1S service: ¥ Amount inc. GST 236,236.00
Contract number: 42857541 /50
Billing period: 01.06.2021 - 31.05.2022

60 C_._CSA_PRIMARY_UPI 1 PCE Net amount 57,200.00/1 PCE 57,200.00
Service agre Primary Upsell 1-VM6-4 integrated tax {18% of 10,296.00
HSN/SAC: 998719 57,200.00)
IS service: Y Amount inc. GST §7,496.00
Contract number: 42857541 /60
Billing period: 01.06.2021 - 31.05.2022

70 C__CSA_PRIMAI{'I‘_UPl 1 PCE Net amount 79,045.00/1 PCE 79,045.00
Service agre Primary Upsell 1-vM8-3 Integrated tax (18% of 14,228.10
HSN/SAC: 998719 79,045.00)
IS service: Y Amount Inc. GST 93,273.10
Contract number: 42857541 /70
Billing period: 01.06.2021 - 31.05.2022

80 (__CSA_PRIM;’\HY_UI’l 1 PCE Net amount 28,491.00/1 PCE 28,491.00
service agre Primary Upsell 1-60DHF-1 Integrated tax {18% of 5,128.38
HSN/SAC: 998719 28,491.00}
1S service: Y Amount Ing, G5T 33,619.38

Contract number: 42857541 / 80
Billing period: 01.06.2021 - 31.05.2022

Phihips i |mited

srel Flaae Tdwep A, OLFE D vark, 08 Block AF
Magor Arterol Hoad, New Tawn (Rajarhat}
Rotkata, Wieat Broga! 00150
CIN:U31902\’»’8193UPLC005563

Please remit your paymant 1o.
Gank: Citlbank N.A{current Actount).

Account Number: 0015060034 /1FSC Code: €ITI0100000




Page3 /4

Tax Invoice

Document number: 1930034259
Date of issue: 27.07.2021

tem  Product and description Quantity UoM Price/unit Amount

Currency: INR

90 C CSA PRIMARY_UP1 1 PCE Net amount 175,500.00/1 PCE 175,500.00

Service agre Primary Upsell 1-V60-3 integrated tax (18% of 31,590.00
HSN/SAC: 998719 175,500.00)

IS service: Y Amount Inc. GST 207,090.00

Contract number: 42857541 / 90
Billing period: 01.06.2021 - 31.05.2022

=L ) Total net amount 1,074,220.00
Total Integrated tax amount 193,359.60
Total amount INR 1,267,579.60

Anlu! int in words: ***RUPEES ONE MILLION TWO HUNDRED SIXTY-SEVEN THOUSAND FIVE HUNDRED SEVENTY-NINE AND PAISE SIXTY ONLY ****
Ir{ signed

FOR AND ON BEHALF O} ﬂ‘g‘ij
by NATUAE

|
CHAVA
Date: 2021.07.27

1610411,

txport Control

Ihese item{s) may be subject to export controls, if so they may not be sold ar otherwise disposed of withoul prior written approval of the
Seller. Where these commodities,technalogy or software are subject to export regulations, the export or re-export without proper export
licenses or export license exceptions is strictly forhidden. These cormmaodities, technology or software when exported from the United
States, are in accordance with the US Export Administration Regulatjons. Diversion contrary to U.S. law is prohibited.

Philips Standard Terms and Conditions of Sale shall apply

Other Conditions of Sales :

1 To ensure proper credit, please quote invoice number when making payment

2 All draft/cheques/applicable sales tax declaration forim should be in the name of "PHILIPS INDIA LIMITED"

3 Overdui sccounts are subject to prevailing interest charges as determiined by Philips India Ltd.

4 This offer is subject to obtaining any of the requisite approvals or permissions under any of the applicable Export Control regulations

P\-u ice Raised from 1st Aprf' 2021 0.00[ INR
| ¢ of this invoice 0.00] INR
[ 7CS charped from 1st April’ 2021 0.00] INR
TCS charged in this invoice 0.00[ INR

Philips indir Linited Please remit your payment to:
3ed tlowr, Lower A, DLF 1T Park, 08 Block AF Bank: Citibank N A {current Account)
Mipor Artenal Road, New Town (Rajarhat) Account Number: 0015060034 / 1FSC Code: CITIO10GUG

Kolkata, Wes! Bengal - 700156
CIN:U31902WH1930PLCODE663



STANDARD CONDITIONS OF SALE

1 In these Standard Conditions, " Philips" shall mean the party appearing on the front page of this document.

2 Where the goods form part of a delivery in respect of goods to be supplied under any other written contract existing or
made subsequent hereto between Philips and the Recipient, the goods comprised in this delivery shall be subject to such
contract.

3 The Buyer agrees and acknowledges that, except as otherwise provided in this Invoice, all other terms and conditions
of the Quotation issued by Philips India shall be final and binding on both Philips and Buyer. The terms and conditions on
the Quotation and the Invoice issued by Philips india shall supersede any other agreements or understandings between
Philips and the buyer relating to the goods in this order.

4({a) Where a period is named for delivery, and such period is not extended by mutual consent in writing, the buyer shall
take delivery within that period.

(b) Acceptance of orders for goods to be sold shall be subject to availability of stocks and no claim whatsoever in
connection herein shall be entertained.

5 Any time or date for delivery named by Philips is an estimate only, and Philips shall not be liable for the consequences
of any delay.

6 Goods represented by buyer to be defective shall not form the subject of any claim for work done by the buyer or for
any loss damage or expense whatsoever arising directly or indirectly from such defects.

7 The time mentioned herein within which the buyer is to pay for the goods shall be of the essence of this contract.

& The risk in the goods passes to the buyer upon delivery but legal ownership in the property of the goods shall remain
with Philips until full payment has been received (each order being treated as a whole) or until prior resale, in which case
Philips' legal ownership in the pr.operty of the goods shall attach to the proceeds of resale or to the claim of such
proceeds.

9 In the event of any strike, lock-out, enemy action, hostilities, riot, civil commotion, acts of government, fire, lightning,
aircraft explosion, flooding or any other circumstance (Whether or not of a similar nature to the foregoing) over which
Philips has no control causing the cessation or substantial interference with Philips' works, Philips shall be entitled at any
lime to make partial deliveries only or to determine the contract, without prejudice in any case to rights already accrued
in respect of deliveries already made.

10 If the buyer shall make default in or commit a breach of the contract or of any other of its obligations to Philips, or if
any distress or execution shall be levied upon the buyer's property of sssets or if the buyer shall make or offer to make
any arrangement or composition with creditors or commit any act of bankruptcy, or if any petition or receiving order in
bankruptcy shall be presented or made against him, or if the buyer is a limited company and any resolution or petition to
wind up such company's business {other than for the purpose of amalgamation or reconstruction) shall be passed or
presented, or if a receiver of such company's undertaking, property or assets or any part thereof shall be appointed,
Philips shall have the right forthwith to determine any contract then subsisting and upon written notice of such
determination being posted to the buyer's last known address, any subsisting contracts shall be deemed to have been
delermined without prejudice to any claim of right Philips may otherwise make or exercise.

11 These conditions and the contract shall be subject to and construed in accordance with the laws of the country of
domicile of the party appearing on the front page of this document.

12 Where goods are delivered as samples, for advertising or for any other purpose whatsoever in which the goods
remain the property of Philips. no markings or endorsement made on the goods by Philips shall be erased, eradicated,
obscured or altered in any manner whatsoever.

13 These commodities, technology or software were exported from the United States and other exporting countries for
ultimate destination in accordance with the Export Administration Regulations and Local Exporting Regulations.
Diversion contrary to U.S. and other exporting countries law is prohibited.




Finance Officer <fo@mgmuhs.co

Re: Grant Approval of CMC of Philips Equipment for (01.06.2021 31.05.2022)

1 imessage

DEAN MGMMC Aurangabad <mgmmca@themgmgroup com=

To Finance Officer <fo@mgmuhs com=>
Ce "ve@mgmuhs com” <ve@mgmuhs cormn:
~dr_nnkadam@yahoo com> dramamdegniz

Fesnected Sir,

Sorry for negligence

“registrari@mgimuhs

(BN}

com”
Central Prichasy Dad

Tue Jul s 2021 al 1 32

registrar@mgmuns.com=, Nitin Kacar-

amer opd@mgis com:

with reference to your mail on dated 24, June 2021 we are clarifying some details which you mentioned in

mail
Details find our below

L

For Delibrillator contract paper reflect L no gty tor cme but

have not mentioned in Committes Report

We have done necessary corrections in the Committee Re|
For Multi Measurement Server (MMS) Contract paper reflects O Nos. Qty becausa its included i

2.

the monitor as per company policy. That's why it ref flects ir the com

N ocug o typing error { by mistaken) we
o \ !

eport

nittee report but not in quotatio:
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71912021 The MGM Group Mail - Granl Approval of CMC of Philips Equipment for (U1 UB.2027 ~$1.UD.2uLL)

l iy A x\\ MGM Aurangabad <mgmmca@themgmgroup.com>

Grant Approval of cMC of Philips Equipment for (01.06.2021 -31.05.2022)

Finance Officer <fo@mgmuhs.com= Fri, Jul 9, 2021 at 3:18 PM
To: DEAN MGMMC Aurangabad <mgmrnca@lhentgmgroup.com>

Ce: "ve@mgmuhs.com® <yc@mgmuhs.com?, "registrar@mgmuhs.aom" <registrar@mgmuhs.com>. Nitin Kadam
<dr_nnkadam@yahoc.com>. drnimain3@gmail.com, Central Purchase Department <gpd@mgmuhs.com>

Dear Sir,

Wrt the CMC of Philips equipment used in ICU and Radiology Dept. of MGM Hospital,
Aurangabad, | am herewith enclosing the approval of Hon. Pro VC Sir for the same, for further
necessary action at your end.

Thanks and regards,

FO, MGMIHS..

Encls: As Above .

SQuiiled texs niadeny

[Guoted text tudden]

=) A'Bad CMC of Philips Eqp Univ Approval.pdf
593K

httos //mail google comln'\ailluIO?ik=e‘le7040533&v'|ew=pt&search=ai'.&permmsgid=msg-f%3A170480002927506‘\195&simpl=msg-(%3A1704800_ 1
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S s LS T AR GERVIS!

Between
MGM Medical College and Hospitai ("CUSTOMER")
and
PHILIPS INDIA LIMITED (COMPANY)
Effective Date: 01/06/2021

This Philips Customer Service Agreement, including any and all exhibits and aﬁachments{"Agreement") is entered

into by the Parties , as of the date indicated above (“Effective Date"), with regard to services to be provided ator
for the benefit the below identified site:

Customer Name: Send Invoices To:
MGM Medical College and Hospital ~ MGM Medical College and Hospltal
NG, CIDCO,Aurangabad,431 003 NB, ClDCO.Aurangabad.431003

Authorized Service Provider: Abhay Jaripatke Medical Engineering Company Manjeet Pride Primo, Gut No-81
(P) OLD CTS No- 51/3, Beed Bypass Road, ltkheda, Aurangabad - 431 001 Mob No: 99 60 379000 Email 1D :
service@mecsas.com, :

Channel Code : MEC1 [Channel GSTN : 27ABGPJ9514K1ZC 1)

Quotation Ref:08-06-2021 WRIMEC1/37 Quote Valid Until:0 8/07/2021

The following documents are incorporated and form an integral part of this Agreement:
- Quotation J '

. General Customer Service Terms and Conditions

. Exhibit — Data Processing Schedule

Iz BT smi Ea T A TETVE N
R S SETCINL-NE 7 B of ot .‘r!:_»’_‘

The Parties have signed two copies of this Agreement by their duly authorized representatives on the date wrilten

below.
SIGNED forthe CUSTOMER SIGNED for the COMPANY
by its authorised representative by its authorised representative
——> Q.‘k
: -
2 . « : ) /
Signature : Signature : .~ Wt
| DEAN Ry
@0 MEDICAL COLLEGE

AURAHGABAD
Print Name : Print Name - John Chavan
Title: Title : RECSM - West
Date: Date : 08/06/2021
Notice Addres: Notice Addres:

Philips India Ltd,

8th Floor, DLF - 9B,

DLF Cyber City, DLF Phase - lll, Sector 25,
. Gurgaon, Haryana-122002
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MGM Medical College and Hospital

Ng, CIDCO
Aurangabad - 431003

Attn: Administrator.

Sub : Annual Maintenance Agreement

Dear Sir/Ma'am,

Realizing the importance you attach
Agreement, subject to the terms and

‘ndicated below, subject to receiving your acce

Please sign the DUPLICATE copy of this Agreeme

Summary of covered equipment:

Period : From 01/06/2021 to 31/05/2022

to Planned Maintenanc
conditions mentioned overlea
ptance togetherwith

Quotation Ref:08-0 6-2021/WRIMEC1/3/

Date: 0B/QB/2021

g, we request you ta enterinto/ renew an Annual Service
f, This agreement will come into effect from the dalu
your Cheque for full payment before the sald dale

nt and return it to us in token of your acceptance.

= ; T
Gontract |Contract _|eTCO2 o e TTotal(Ech.
Model . ETCO2 Quantity |per Price(Excl.
Type Variant Model Taxes)
| Year |Taxes) oo
'MB001A IntelliVue MP20 | . Labor and INR INR
i .
|patient monitor Primary |parts ME L z 21,000.00 |2,73,000.00
i, ) - Labor and INR NR
SureSigns VM Primary Pars NA NA 14 2 14,300.00 |2,0020000
J— o Labor and L INR [MF |
SureSigns VM Primary |oans NA NA 14 2 14,300.00 |67200.00
Efficia DFM100 ’ Labor and INR INE
|
Defibrillator Primary parts NA  [NA / 2 17,500.00 [17,500.00
' . : Labor and ‘ INR NP
SureSigns VM Primary Parts Yes I;A;:rostre 3 2 26.347.66 |79,042.00
ETCO2 —— ... il
- . Labor and : - INR N |
SureSighs VM Primary Parts NA NA 13 2 14:300.00 |1,85900.00
. Labor and . INR NP2
Yso Primary |pans NA- — JNA g 2 58,500.00 |1,75500.00
Suresign central station " Labor and INR INP2
863291 Primary \parts N s r i 28,430.00 |5686000 |
C Arm Surgical 60 . Labor and INR INF |
Primary | parts NA - [NA ! z 29.017.00 |29017.00

HSN /SAC : 998719

Frequency of Service

Total(Excl. Taxes):
IGST Tax@18%:
Total Amourit Payable :

{Indian Rupees Twelve Lakh Sixty SevenTh

INR 10,74,220.00
INR 1,93,359.60
INR12,67,579.60

ousand Five Hundred and Eighty Only.j

Aﬁer agreed contract type.

Taxes & other Statutory Levies:

The prices as setoutin

sales tax, consumption tax and similar ta
(the "Taxes"). All Taxes on the amounts
the supply of Products, shall be borne by t

a Quotation

xes which are impos
due hereunder, or which otherwise ar

are net of any taxes, local levies etc. including bu
ed by any governmental

t not limited to value added ta -
entity or authority such as G5
iee out of or are imposed in relation i«
he Customer. \f applicable each party shall be responsible for taxes has-
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————————— ———— :
cfennal UPS WH Philips India Tiited oo UPS SCS India PytLtd 21, VIRH Road, Madhavaram, Chennai-soooeea
GET #: 33AABCPO487TA1ZC Shilips Toll Free No. 18004196788

Additional Comments @

Philips India Bank Alc details for initiating RTGSINEFT:

Customer's Name ! Philips India Ltd

Particulars of Bank Account:0015060034

Sank Name : CITI BankNA

Branch Name : Fort Branch ’

Sranch Address ! CIT! Bank NA ,Bambay Mutual Building, 203,Dr. B.N Road, Fort Mumbal — 400 001.
Bank Branch RTGS|IFSC Code : CIT10100000

@D Code : 6480004-6000009

dccount Type ! CURRENT ACCOUNT




Wi loer Tower & DLEIT Pak OR Block AF Major Arleviel Road (Ragiial rathakin: 00105 Woest Buamga)

Quolalion Ref: 08-08-207 4
!

fzr.|ufpﬂ\:ﬁ:n|/$y:lun1 Description (Equipmeni No / Serial No)

MEOGTA (n1clliVue MP20 patient menitar

DE72852%050
[MET2852967

DE72852944

[BE 7285511
DE72855127
DE72855143
PE72855120

SureSigns Vi

LiS12563761

AU

[

1) H376.3
LI 137
LN 0558
U312570540

US125670547
LB125706:44
LISY25705
W51 2070540
1207055

LBIRGTI

LB 12563767
US125637h8

SureSigng Vi

1512551784
11512551807
512551167
CN42786115
UNaZTBG114

INAZ786121
CMN42786127
GNA2786G12 8
("NA2786 124
IN42785125

N

100045546
201000753
100075095




vt g S0 et |

Lpp EIGE IR T

i 1L 1T Dok 44 et AF - 1Ainor Arturifl K yKam o nat s K8t

pntan VIt e

Suresion cenlral station 863291

/593781607
301400042

C Arm Surgical 60
472

MS_X1 5id w P/T-ENG ~HWC )
MS_X1 51d w P/T-ENG —HWC

|
DE907W2950

DE9O7W3216 |

MS_X1 51d w P/T-ENG ~HWC L | DE9O7W2960 o
MS_X1 S\d_vsi/T-ENG -HWC DESO7W2965
Vs X1 51 w PJT-ENG ~HWC
_ MS_X15id w P/T-ENG -HWC DE9O7W3179 | i
v XLSwP[TENG-HWC | DESTWIS
VIS X150 wP/T-ENG HWC DESO7W2948 |
MS5_X1 Sl(‘l_w_l_’,n"T-ENG -HWC | DESO7X6281
MS_X1 5ld w P{T-ENG -HWC - _ DE9O7X6282
Ms_X1 5ld w_PL-EFNE_—HWC . DE907X6304 |
MS_X1 Sid_w_P,a‘Tﬂ\l_G -HwWC . D_E_S@X()_Sl_o R
MS_X1 5ld w_P_/_T-EN_G_—_H_V‘£ M B ]'DE_90_7_>(62_70 l ¥
MS_HMS OEM UNIT ENGLISH N DE8373.5_951 _]
WS X1 Sid w P/_TﬂG I_%WC N Be W DE9070C052 |
ME KIS OEM UNIT _EN_G&S_I—i_ PR | %8175&11() |
MS_XT i w P/7-ENG —HWC | DE9O7W3071 l
Service Contact Guomow B Esale DR ’ _-_1_'_____________-7____________________
[Type uf Contract Primary. Primary Primary Primary Primary Primary Primar
Type of Contract Vanani [abor and Parts|Labor and Parts abor and Panis|Labor and Parls Tabor and Parls|Labor and Parts Lahor .

e T NI
Barts and Labor Coverage

Tabor and Travel Included Included Included included Included Included

Tiommal Pans (exclude Batlerles) Included Included Included Included included Included

Spewsl Pat 1o|Ballenes Ua/Toco Transducers}) Excluded Excluded Excluded Excluded Excluded Excluded

FCO Softwar: Fixes Included Included [ncluded Included Included Included

Tochmoal & Apphcation Phone Supporl Included included Included Included neluded Included 3

s Awailibility B
Farts Dulivery Time Priarily Priority Priority Priorily Priority Priority Privril) {
oAl Remote Senvices - Currenlly Bhone only for PCMS (no PRS) Included Iincluded Included Included Included Included Inciude :-‘.-"
Sreventvie Rantenance Service Windaw 7 PMs per year [2 PMs per year 3 Pivis per year |2 PMs per year 5 Piis per year [2 PNs per year 2 PWs 30
whtional PR fzero zero zero ero zero oo pew

5?'

i
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", Buivices:
The zeqviren b

Lnd™y thitie 2t the foeatinn s on the frant page: of his A

Bt ridar e tems-and 2anditons desenibian herein, Luhiding any exhibits and allac

fatl 1 thy Crnwact Propasal (he wSarvices") will b pravided by Philips to Cyntames an tha 2quipmant listzd in the Conteact Praposal tho
mants will be frarided lor lhe axchuslve Beoefit of
sd (Ihe " Agreement”).

ramunl (the “Site"), and =

2, Gondltions,

The Sntsicas donol incliida:

Ihe £t gl eofisumables, accessatias and pusiliories uitass spacifically included In-lhe Agroamant;

sing ar replacing componanls of oquipimant atkerihan hoss Equipmant or companints listed in tha Gaatracl Propesal thal Is al the Site:
S Eq;ﬂpmnnl If cantaminatad with bload or athar potantally Infactinas subsianeas, dispasing hazardous. Infacticus, or bicmedical waste ormalerial; -
setice spazificblly excliidad in llye Contract Proparil: ]
ary s=caice necessary due 10! 1i) & design, spanificaiion o Instriction providad by Gusto
wrille insteitlions or rdcommendalitngg {iiiy any can'hining of the Equipm#nl wilh iter manafaoliies pradust pe software ollvef than hose rezemmendad by

Erslamer reprasentalive, i) he frliute of anyone to comply wi

any sltzealion orimpropar skacags, handiing, Les of msintanance of the Equipgss

1h Rhillps’
Phillps: {iv)

nl. inclliding any componenila, 0. 0NRTID, (ransduner, cails, by afyono othar than Philips’

subcunieclor of Philips; (v} damage cousad by an falafnal sme, regardiass al malirg; {«) any rameval arretpealisn of the Equipmant; o (vit) negleat or misuse of,

‘14t wiiih the Equipment, Ineluding any componanis, &g, deleclons, wanaturar, colls;

o

any cost of matiials, supplies. pads, of labor suppiiad by any party ciher than Piillips or Philips” subcantraclers, of eapleitly excluded in lhe Conlract Froposal;

Lioviding or paging the cost ol any tigging, facilig. struriural alizration, or accessnry Inmidant 12 the Sarvices or Eguipment;

lie r=paira;

st of laclaty recanditioning, rebuilds:

pesesiding any updatas of upyradszs otler than fi-ld 55 riclive aciong (e, safuty ralaled updates); and

in Lhis Ayl eement,

mainiznance of 1epaif, including the £ost theraul, of rva-Philips manufactured pradhurls, unless specifiad gilie

3. Corrective And Proventive Muintanance!
A Phitjs shall provide 2 prevanlive maintenance calle duving Whe conleacloal paiad. Faor planned mantananie Phifips shall make visils on dales mulually Conve
v emer and Philips.
w.  Phiiips shall do the regular safély patformanca chedhs and collpratinn .t.erv_ic-z::.

¢, Philips shall nol be responsible for dielay in servicing due to ron-avaitabillly of cpare= or due lo any raasonz beyond its zonlral like al the event of natural

e ilamilies, slrikes ele,
d.  Phips shall not be responsihla o carmy oul the repars. whisle: =
i, Repairs andfor modificalions are raquited due to spplicationsiusages athor than lhose for which the zquipment is designad.
W THe mpriant s bpanedlsdtvicediapanad O meuhifived by Ay unaulhonzed pyengyfpersannel,
1. The ayuipment has be=n dieabled by Natural Calamilixs (fiko Earlh Quaka, Flne
1ol pe pausas olher than ardinary use.

4, Fire, oty #le), & idanty, =xplesion, \@inpsing, neglecl or misusa,

tailure of #leslival povear, pir-condilioning, humidily

iv.  Nalural wear and tear has takan its {oll.
v, In Philips opinion, equipment is irraparable,

4. Custmner Rasponsibilities,
Ducina the 1&:m of lhis Agreemant, Cuslomar shall:

ment {0

ansure thal tha Site is maintainad in @ clean anc sailary tenditon; and that the Eguipnient, product ¢f pan 1s dssnniaminaled priof lo service, shipping of \radn-

inzs per tha Insituctions in the User manhual:

dispose of hazadous of birdagical veaste pani alud;

maiwain np-;:rallug envitonmant within Philips gp=aifications for the Site {including tamparature 2nd humidity Zontrol, inconiing powar quality, ingoming waler
wuaiily, and fite protaction gyslem); '

s the Equilpmient in accndance With fhe publishiatl matufaclurar's sparating inslra
sod uanufactnr's ap=rating inslructions;

lons;

friaka nurmal aperalor adustownts tolhe Equipnieil as specified in the publ
it Philips -wilh broadband inieinal Wi-Fi acs
1n ardsr (o Phlips 1o prosde ramote setvicng of tha Equepti
lo L4lalsiizh 8 rieate Saanechan lo the Equipsient and {aciliaiz Ihe realization of he roouired renicd@ inf

for busine§e purpis

nt, pravire Philips, at rach Siln, with 2 wtf g 2greed trgadband inlernal cannenlicn st

1tz DY
aeclion 1o ihe Equipmant and Suslomsr nslwork, if

sufige og (hed tallalian of 8 Philips apgruved rooler (or a Custuminr-gyerind rouler acceptabiz fur Philips

he tarm of thi

Ihis renie is prowdad by Philips, itramains Philips plop=:y and is only providad during
maintaining @ s=cura location for hardwiare & conneat Equipment 1o the Philis Re Servics Data Cenler (PRODCY,
vithin the Sitay alworK o b ws=d 2 connddl {he Equipmént 1o Ihe Clrstomor's nelwork;

providing and maiatainiag a fraa |P addr=s

itable

mantaining the so esiablished canmuztion thewughoul the Tarm (including sualraining fram any lemparary disconnctian or disabling of such Gonnection

(e g. by swilching uf the Fast commuter of the MRI Equipmunt)); and
faciilaling the remonns=ction by Philips in minz of any lemporary dlsstmnetion occirs: If Cuslomar (ails 1o provida Iy access
decnnhad in ihls saction 4.7 and 52 the Eqisjinant 18 nol connected 1 e FRSNE {including any lempurary diszgnaaciion),

Customer waives ils rights 1o Servicas under s Agraement and 3Ny Uplme GUATar

ta the Equipment al

seedaPliilipe’ and le subcontraclor's sarvice pel sanned) wilh Ul and fras f6e

P
i apiplinatia, proyide inltition tetlees. and suppret viss applicalion and leawel pequirerients In o
of Une Agruamanty and

Vv with Iy sLoned aiees with the e

tively ralim deleclive spate gorts 1o Philips in =
rantain the lsval of compeleticy of all stafl werkiyg o2 he Equipmant covetsd undar this Agacmanl

5. hGoUES O Eguipmant
“If Cuslumar schadulas sarvice und the Equipmsnt is nat 5vailable at the agiead upon limé, thea Fhillps may canuzl INe s=rceé or charge the Cuslomar al the g

=nl by Philips servics

deeand service ralss for all tim

Fwitwemenl without any liabilily whalsu=yar.

No srdipment of part thee2al shall be movad fram the locaticn m=ition=d in Ui ayeramant wilhou! willen 2onient of Philips. In casa of chunge in location, Phili

12 right 16 lerminate this aarz<ment andor ravise the maintnnance charges,

ian and charye: for dismanting, twinslaliation, ch=ehing and cammissigning shall be p

All Charges and expeosas for meovement of the aqulpmeid 16 the hew loc

e i [ e e e midl Bl et

evailing

nosl wailing for aceess Lo the Equipznl and Cuslomar shall relensa Phitlps from its obligations undear this

ps shall hava

ayoble by the



el S T e Lmiad)

T rIGE T W Fiest e A DLY ITF i 57 ek AL, PAvor At stEIat T it X% «a0

§. Pticu,
- In £ onsicdezation of the Survices lo be preronmed by Phllips, Customar shill pay the lees and prices 85 dufined in the Conlmect Eropmul (the =contract Prise).

The Gontract Price is @ gross amveint but =aclsles abany watug addad tax (WAT), sales 1%, GST, consumption Lax or any athar similar tax only:If the transaclions
410 e Agreemenl are shibjuct o any apAloablie VAT, solas 1a¥, consumplion lax of any slhat similar e, Prillps wil be allowad lo chalgs VAT, sales lax.

comsnmplion 13x or any ol sirilar Lax Lo Custamarn, which will bo patd by Gustomur an 1o of the Contrael Pcs.
Philips may incredse, but no Mors (han Gnee par yaas, the Contract Price fo comipensate for any changs of the costs faclors aftecting the Gonlract Price by providing 60
days advance wrillen nolice 1o Guslomer. Conltact Prices are based en {he pice laucls sl ihe Elfealive Date of the Agreemenil. Gonlract Pri'css will be adapled for
inflation on @ yearly basis, Unless daciided differanily, the eeal GPlnfation gures, 2= jesuad by the gavernment, Wil be used lo adapt the prices.
Cuslaar shall notity Philips and Phitips shall be aniied 1w changa the Cantract Pricain the evont thal:

i o ation of the Equipment Is chanij=d;

any smbient aandiizns of aparation (e Q. jsrallation or de-insialiaten of air-zonditioning systamjof the Equipment atthe location are changed;

any additional oouipmeanl s aquired by tha 2nd-usar which should be arded 19 he invenlony fishof Equipmanl

e Equigsnant 1§ {partly) rainaved or wEen o0l of satice by the Cunlomar andrer

U Incaining main poear supply mrd g o garih configulalion 15 ehanged, bacomas unalinble. ot is no fnnger in accordance wilh the Eguiptnont

specificalions.

T Dlowiilims.

Howll =

The perind (ar which the equigment <2 ~red undet coniracl TaMains ra-funclional shall be realed as dovn ima.

8. Paymueit.

Cot J= o N e ERlE,

shall pay the Caoniract Price o Philips in Boanrisnes with the st
sitwsthoa any set-off, kbl dings of atty othef dadustions,

T

.o shall makes any payrmenis undar This Aghes

Any Qulay in payments il ineur legal interest imeme-diAlaly s tmm e due duts at the i e parmitied by upplicable law.

It Gustomir falls 1o pay any amia il when dus, Philips may, in addiion 1o ethar righls W may have undsr this Sarvico Agreerment or py law, atita oplion:
withhold of sugpend perlarmance under the Service Agresment undl all pagmants by ihe Cuslomar havi pesneceived by Philips;

deduct the unpaid amounl from any amounts othersisa owed 1o 1he CUANMET by Philips.of 8ny of Philips’ Alitiales under By agreemant with he
Cuslomsn; X ’ (I

drclaro all sums oulstanding lo becnoree imadiatsly due and payable umit {he Agressmant

commans collaction 3clivilies for all sums due or 1o becotne due it wigdsl, including, tut nol timiled to costs and expenses of coliection, and
reasonable alloray's [625] and/ur: !

tarminole this Agreament wilh 10 duy's notice to Cuslomier.

9. Warcanty Disclalmar.
Bpulijrs” ull contmniual sErne? obhgatichs to Customar ara desnnibed in Mis Agreemant, Philips provides no addilional warranties under (His Agroement All sarvice and
patts (e slpparn savica undar this Agteement BIG provided "ag 157, No warranty of m-‘:r-',.l_\anlabmly ar ftness faf @ particular purpos? apphies e anyihing provided by-Philips

or Philips' subsoutiacton

10. Limsiiations of Linbility

Phiiips’ Philips’ afitiates’ and Phitips’ 5l ibcuntianlie s tetad bty 1T gy, and Cusl aher's axciusive ramidy with respatl o lhe Serwices of Philips’ performance
of the S=ivines is flmited toan smount notto == ek iha Qaniiaet Prne aled In {his Centract Proposal for Ihe Sarvice thatls {he basls far he claim. This
jmitation shall not apply lo \hird party slaims for padily injury or death caiizad by ghilips’ nagligonce.
|1 no 2v=nt shall Philips of its Nﬁ_liaies' aof subaanieasing ba Hatite for any indireel, f!t.-ll'\‘lu\fal incidental, Guns:aquenl'lal. or spacial damages. induding without

n, Inss of data. of |he cott of substiute peaducts of sarvitas whathar arising [rom preach of conlract,

Emitatan, ol revanues or profits, Brssinase inliey
btewch of wrairanty, regligands indanity, shinl fiahitity o elbe 1ol

Bhilips, s Al ardl aubaontracioes Wil hade no lshility tor any asmsianes Phillps provides thal is ol raquirad urder this Agraamant.

Prilips, itg Affiliales and subwaniracions will ha & no linbility lor any |aas ol o¢ inanillly 10 use madical or olbver dula yigred in goads. inctuding (smbedded)
sAflesare OF ON Other magnolic metin, and palihar Philips nor Prifips’ reprasantatives skall ba responsibla faf tatnading duta in such avant.

14, End ofLifel Endof S .
Phitips foliows sirict procedures managing the Uecycis of s B Cauels. Suth procedurss defing 8 inimum petiod, par aquipment, duiing which phasa Philips makes selvica

lile 3E dessribdin thig Agimemant, Aflar cuh prced, Phillps may delarming tat il abllily 10 prowide the Senvico is hindered due 18 unavalinbility of pars, (rainad

pemtsostiiil B aulekalad tachnology oF \hal the Equipenent Can na [nger be mainlained in an affartive mannar 38 deleaminad by Phillps. Philips will-Gmaly and proaclivaly nolify
st mzul he approashing of such dalas, Customar heraby acknanladges ALURLE suich nolicas, Philips.may {arminats this Agreament (of parl thesol), pojust thi
Rindering faclors on Phitips’

¢
cover 1ge of the Agreenmnl and miadify Ihe terms of (hig Agtestent with regaid o Ihe sauize provided on the Equipment, Ring inla account the above
- i

12, Propiislary Service Matafials.
i Errecion vith the Sardces. Philips may deliver o7 (s b the Site ceriain ity SR alriols (including sofiwirs, 10018 and weillen documantation) that

Rav@ ROL DEan purehass d by or igensed ta Cuslonier, The presence of Ihis propefly witlijn the Site will not grva Cusiomar any fight or e to \hls proparly or any licens2 of
othar right 1 acCess, USE o d-compiie this prop=ry. Crimtimar heraby' consunts o this dalivety, Sler=as, allaghmant, inslaiiation and use of such proprielary 5ervica

aterints, and sonsents e the prasence of & Philips’ Ik =~ ablnat of box at the Sile f3¢ 3lorage of Wis property, arid to Philips’ remaval of all orany partof this
nd to toke responsibility for

ety it any tima, all without chatge lo Philips. Cuslorist agress 10 rElum any <survins lotls thal are nb loager raquired an-sile 10 Philips 2

aypritation, ditizs, 152 and yansped sost, all I Aot e with Philips’ inslriclions. Failure (o do (his aniilles Philips to Inveica the Customar for the value of the
st b, Chistomer will use all renmaahly afforks 12 o et (s prapety against damage or loss sndi9 pravenl ony acsess 1o or use of this properly by any

Wil anzed parly and Customier willba Jinhle for any =eh damaas o loss. Cuslomat zhall immeiataly repor Lo Philips a0y wiglaton af \his provision.

13, Guulidnnﬂnl‘l.g.

Euch pofty will mainian as conhidontiil any informalion firridied o disclosed 3 ang patly by he piher party, whether dizch,
< of the disclosing parly, it cuslamars, or s pafi=ris arud this Ayrasmant and fts leums, including s priing letms. Each parly will use \he same dagiesa of care 10

prritect the corfieniiglity of he gischised infarmation 35 (AL parly USeS ko pratedl the onfidentiolity of lts awn information, but not lass en ramsunable care. Each parly

\g @ nwad 10 knaw guch informalion 16 perdam e {frgnsaclions contamplatad by Ihis Agreomant. Thae clligation 1o maiaiain
{hat Is required (o be disclosud by law or

ssed in wiling of disclosad orelly, refaling 10 the

hinye

will giselase sueh infarmation only 1o ils gmployees N
Ihe confdentinlity of such infarmation will not exlend 19 termstion in tha public damain atthe time of diselosurs, ar 1o Infarmatipn

by il oder, and will erpite five years allar tha Agra=rient (wrrrinales of Expires.

14, Privacy, Pursenal Dutn,
Philips will process Pejsonal Dals only ot {ngliuclion of Gualame? in ralalon o perfyrming 15 ghiigations und
Coatomsr lo Phillps (whnr2 such inslructions are oo cintenl wilh e e of thiz Agl eament) Insiruglion™), unlass olhurwise required by appdicablo Tow. .

Tieatila law inclutling in ralation to the prolection ol Parsonal Dele and (b) thatlts inglructions will

af this Agresmait andfur othor cammunicolions mada by

Custumer wacrants (3) (hat its insleuctions will oty with 30

not cavsa Philips @ violale applicablo law.



sezesn i oo d)

F o~ prcen, Tenot A oLEIT i"._rl',\'.: rimek AF, Bhar At Rear iFopan oY) Rewara B DS

16, Equipemant Data,
M warll s anding the provisions of Sucllon 13 8d 14 abice, CbsY |ty and othor signnis callacied frean

P nlL pged by Gustomar and assomatdd with Clistasas {ranonymized =
ool bl Tireitd toy {ar dnla analylies aeliilios g dolairine jronds of Lsagd af Philips orlis alfflinles” devices and S=F
4iike f Phillps’ or It pifiliples” praducts And waker of reasareh; prodtiet and gt dav ael and ippreeermnenit
‘v al rarkating elanns and for fanehmarhing P s dn nonaction mized Goulpeient Data, Phills will nal
s palieri®, i T s, OF B

Fanat agrees that Philips misy angrigmlZe or aypregals leg Mes, davice parsne

ittt Dl ) and use and (lls::nse heoaymized Equipmwnt Data for Bhillps’ pwn purpeses {inctu
e, te losilitate-and adilae on centined ard

{ieting tha duwatngenant of new allerings),

nssocinle sushgotn with

with any distlasire ul Anany

it et s s b or ihe Peisohal Dova of Cuslamat

Esjrort, Contral,
«Jan af Sarede may b sutisat to Lhe granting of 9 pr sinlemant are taguired, Phillps will
| Capslomiet immadiately and Cusiomar ahall pro A Philips wilh sueh documinte on first

o clhar ged aapareardirol s, Philips mity suspand of ferindle al lls option the =» s zullen of lts shligations urder thilx Agreeman

(21| minar olbat hsn reimbwirslig any sinaunls racaivait far Satviczs nol yat randered.

L hat such licensas of an 20
\he Services becomas restrieted or forkiddan dun

+ without intring any ity taward

comionial gepait ioenses. In \he aven
requast, In case e provision ol

T

har potivities paifarted by Philips uadar this Agrasmant,

17, Subconlneis and Asaignments.
nls dua under it withoul

Piiklips may aubeonlracl o serviee Gonti 510 Custadtis] of of

ccloes-of PRilips’ ol 2 ANy of Philips’ service nhil
ne thosa obligatinlia o Custamar, Guslamer Risy
Jaly withhi=id,

ntorihe respensthilily for payma

-y syheoniract Will raleass Philips fr Aot assign this Agred

s uior s eSS wathitatt eanaenl, whizh il not be unee 3t

d for any judicial netion. Upon

14, Tatm ond tarninaticn.
t pa terminatad by cither Parly

ytm o tanninalen.
T e of fhis Agreemantis &l forty In Conast Preposal and shall automalic
ey, Ihe Agteamant may bie aalanded with mul

wespt ay precddadin his Agreeniant

ally larminate al the andd of the Lorm wil:oul tha nee

py bl the patties. The Sz

reice Agreament canno

al aureement i writing to be 3

sad 10 by insolusnt, discontinues BN s, 0% unehic

Loant thalk e nthet Pary waromes of is d

s pertan nedics Inthe
or yoluntarily of has 3 resgiver ar administrator appmnied over

| of ite ctiedilars or any af (ham, or Il the athar Farty

Sihar Parly iy eeminale this Agrasment L

i pay Its deins, | the sutjrect af bankoupicy prin =l s ir figile
), Or IERIGH

sy whaihar -_—{.1\1'.-I,|Il:-_-"-,'

ot it gr far the bu

il g any patl of s Assils, TS [lG any arearaem il or A
gyt of Tl BT jrsal

< gr =uffies any similar aotian inannsen 2y In any Jurisifian,

Fppllps may ermralie this Aagreeainant, wehaly of parlally,

fauits i the performesnes of any of its obligalio
sdcquale sile condliiens and [alls o i@
stien 11 (End of Life fEnd of Suppat).

ivs LFAEE TN A et ineluding bt not linilted it rrany paymont of Equipnient nol

TR0 Eal
mtady e same within Lhirly

aunitibie for sérvices or ol prawitding {(s0yaaysols wrillen nalice]
as describad in section 8,25 (Paymant] ant £

19, Intependent Canlragior,
i 5 CHsmay's Indzpaniant soniractor. Notking in this Agreamant gholl be gantined to darignale PHilips or Philips’ amployees ar Fhilips’ suhasniractor o Any of its
\ers ara ufitar Phllips’ saclusive direclion and unleal, Philips has 1o finkility

e a8 Cuslzmer Bmployees, agents of palitns. Philips" arploy
Strant quslomery of rustomir's emphiy aes’ 2o cyalomiant’s arfpluyess unidar his

eat and Phillps subn
e febnlat 1o Dy JENOEES 1hat are porformad by

iy lot and doss Aot 3% T

20. Force Majours. i

< i anvisa from perfuming under his Agrasmenl, st nBuming any laility, whan Philipe’ delay of fafjure o perforn is caussd by evanls beyond Phitips r2asonable
cot Tmminding, But ast fimited 1o, nrts ol God, neteof Wild partins, 201 of tha alhar parly, ants af any ©ivil of smilitaty autheriy, fira, foads, war. 1perariem,
te, peaidans, ng_nqv.ailahillty of trarisper talays

itahility of any el fimnsas B 5 raguirad, raguialion oT

(ariines (‘Foira Majeue’). 0 Qlie 2vant thal the period of prisantion of delny coead by Foics Mnjeure hat mstnd fara period axceading six oon
apyarelund of any Cusinmal pito-pagTean!s for perinds of Sevicas nol

tord L karmiaote hig Agraamanl witknit Trurrieg Sy fimhility olber then prtirle Tl raar Wi

of carniees, subzonitaclars of syppliare, valimtary ar mandstony

ranuest, shortage of lakor mailerials o manufnetineng
saniilive manths, Philips shall

s, ggedenis, latar digpules, anis gl sabotag=, o

i any govarpmant act, non-ave e altanzalic

Lt
sresanly cornjelzd,

Agraement. All af Fhillps! fights, priieges. arjd (pmadies
aNY preuison of lhis Agraement isnata

. Sunyieal Waivery Severnbillty:

mai’s oblgation 1o pay 30y 1
Ly pan e s Agrasemint will Luetinu@ in ful fpice &
auch parly's nght to tater onlo

Zxpiration of Lacmination of Ihis
anl, A pariy's Jailure 15 Ffoiee
smoal i found W0 b3 jivali, the camaining padt will ba

wonsy, iz \a Philles unilar this Agresme=nl SU7
d alfes) attat the ene of this Agirmis
an, I any part of Ihig At

wanivn’ al 1hAL pravson or of s cach and

att=riiven,

sant by ovarnight mail of coufiel, of By cerifind mail, cslura recoipt

22. Holices.
and will be deemed servad if doliverd prreonally, of if5

teaneen o olhar commyncalinns will bo in weiling,
- 1ed and 3ddressed 1o the parly at the address selfnith on the tover page of this Agreamant,

. This Agreement shall be undsr

23, Arbitration, Governing LAW.
Any dispule, v;onl:c--mr..y ol

istion of the Courls of Guryaan Nrtwitbstand

a1 onseratony [mizasuies

:nt, shall be satllnd by he Partizs by mutual diseuss
adings In Qrdar 1o r&c
Agroomant. This Agywumeant sl

var cverdua

¢ claim arising oul of oF in cunnention vailty this Agraur
ing the forzgoing,
1n be takaen in ordar & Srcura g intulesis under this

the 2xviusive Jurisd Philips is antitted to startlooal lzgal po
pragmants, 0 ==k inbarim relisf, anidior (0 fequ-stint-

jgsmination nr volidily {harainaltar
smant ihe parlies shall try 1o negatiste Ihe
rratign afldr giving \ha Fiafice ef such

be govern=d by the indian laxs,

sim arising oul of arn: nelyding ils frilaa pri=lalion b auh,

actinn wilh this Agizpment, i
5w any digputa MRS b of tha Agte
--2d the zame shall be refarrat| o e Arhi
15 of g Arbltralion andl Gonuliiation A
e will Tre English, ThE award of Ihe Arbilentar shall

Sy dispule, conlruye(sy or cl
“Digmne) shaoll be reztoed a5 specilied W

eollestivaly (nfarred o AS arminaller. In o

days of such dispuie, In©

zaine 8Ny rsolvo within 30
1, 1980 of sy anndmiant in forcee,

1=l=tanet to \he other parly. The Arbitrator shali be Zeadae
ps. The vinue of the arkilretion: 31
all be Durna by hoth e Parflas equally.

sedance vailh Ihe pra

The Arbilialar shall be appaintzd by Phiti sall be Gurgacn and e Vg prele
anies. The costof Jartiteation s

be final and binding on the p
mallar Ne additicaal laems,

Additianal or diffsrent
Algmiplated by {hits Aggtessmieol
| Fropesal and te Bal wit

wiiltsnar ol t=¢jotiira 1§ il
sudd tepit=sentolive and Cuslamsr.

24, Entite Agraement.
Tt Fasy ~amant consWUlES the enlire undetslanding o Ik i
s, conseal raveer, nitsralion, Dr madifeation will i irding und
whthar slal=d in @ purchass oedar or oihar dacumant myu=d Dy ot 35
writg, eourse of daaling, irse of perfurmancs, Uige glirads or induntry &
y arunciated aenli

sivedes gl o wipinerinls
2 i ety B shygrued by Philips’ authon
& risjuctad and “will nat apply Lo the transachons oo
g el The Cunirad

Jigtad an the Conlract Frapodnl and

and 2ui

e and condiions,

Vit will b part el s A
in a8 ihay Spily 1o tha Serviads
Exhitit confiioy wilh lerms sel ferth inthese

¢ Sapvice Terms and

Ny priur proposils. shlue
Exluibity lisied an he [ar= of Ihls Agraamanl. & &y
RUriHEs ol lhe Berviest epwrilled tatain,
1h In the oihit Fahilitz shall goeern. |f ang LE5EE
= 2t farminthe Coniracl Propassl shall igoven.

i Inespinrated L
It anyg teting s&1 forib i an
ol forth in 1His *iseneral Gusiome

Syaditic
i mtditinal lerms st apply solaly lo Customars
filons™, e foni sab b
ewilatl Propnasal ihe

Ctengral Custnmor Sefnts Terms nind Car
i or an Exnibitcunfict ity terris se foetlin e !
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1o Ve WRLE T P, ek A PO E e

et (his Agrasteol, THig Agre-ment may be Aaercul=t in Ohe OF PO sainlatpart Topins, each of agual valldity, Ihat logsiher conslitute one and tho sams Insirunrent, Any
ptoede ngey. of Wis Agrararnant of a0y such enunlerpattls gamiad the egquivilent of an pliginal and any such copy conslitule ovidonce of the existence of this Agreamont.

26, Multiyenr Conlracts, b

Ji v gzl conlracl is @ sp=cial joultiy 2ar coniraul 8L 8 dizzountad price Bnd hence Ehslaines shall sisury absciule conlinully for tha gnlire duraiisn. 1t the custamar
por s ales the cyiieact pitere fhe date of eupiny, for any rrasiil custuinat ahnll be retulrad pay for 2l the pants replaced fresm tha siur of The coniracl a8 par Philips
jsicvailing peces, In Fdditinn ta the aonual mainlenaiwed chaigds prid under he Contract.

27, Reyuldtory Complinnea.
FROT CotPLIANCE: :
) Custemirhade reatl and understosd tha reguiatings weder {allawing Act and Rules:
a)  The Pre-matal Giagnosiic Techniques {Reguinticn and Prevention of MisLise) AGh 1894,
ny The Pre-natal diagnaosic Tachniquas {Ragiiation and Prevealion of Misusa} Rulns, 1996
g Prenaul Diagnotlies T=rhaigues [(Ragdaban and Praxzonbon al MisLIsE) amandmant Act, 2002.
dy The Pra=tutal Dingrosine Ter_hn\l.qnas'(H-*.r,-\-!nlmn and Praatilicdt ol Misu=s] RULES, 2211,

Wy Custoduar shall assure i taks2 quptapnale M fe pe sy enth e i by taking faliovang aclans:

@) Cieinmdr shall arsuie 10 gl 10 AR ate Fitheity (PE APNOT) rogarding any Turthar inchision of ultrasound machinesﬁmaging machinas ar any other

ernpinedt, capable af detzeting wex of foats iretasnn 18 il itan and ensure \c complel registratinn,

p) Custamaf shall ansure 1o sand lo the conesriad Appioptinte Autlarily, unce 3 mnnih a complele rapactin respact of pteconcap'l‘-on and pregnancy jelated
procaduras eonductad by them in raspest of 2adh montth by Sth days al following month. ‘

c) Customer shall gnsufi o mainkain valid PG &PNOT ragisiration [ssued far its Diagnostic Cenlralkospital and onsyre that such pquipment shall nol be used by
any non GUTGAsED persen. Custemisr sholl 2nsie (0 <yt application for fanzwal ithén Whirty days befors the Jute of xpiry of the gerificalu of rogisiralion,
wupy of Askanwlsdgiment of ucept of uch applieation {syued by Iho &P :

ariake aulherity 10 bo pma‘.déd 1o Phllips.
¢y Custumer sholl ensurs toInfasm he Apptypati Autharily as par low presl o daposal of eaising S unlt cithar 10 Fhilips of 1o any ather hird parly.
@) Guslemer shial stielly comply with the pavizions al P g-niatal Diagnosic Technhyes (Reguiation and Prevantion of Misusa} Act 1994, 2003 and Rules1996,
ag 11 and shall indeni wly and keep Philips Intia Linited and IS olficals ndameilind Bganst any caim whalsosvel \hal may wis2 duo 1o our fallure or
nunsmipliancs with the roquirgmunts of Pra-nntal Dlagosic Tashnlques Raguistion and Proventian of Misusa) Act 1934 2003 and Rules 1996, 2011,

AERR ~OMPLIANCE:

)] Ciratainar has read and undzrstesd the AERE Requililinds imsucd by (ha Alomic Enegy Reguiatony Foard meitianed pelow fi)Alomic Enargy Acl, 1ap2(ii)Radislion Proleclion
Rune, 157 1unRadiatica Surveilinpes Prozeduras For Madical pplications ol Radiatinn, 1_9!9{'w',AERB Solaly Goide No‘AERBJSCfMED-‘.’ {Rev-1) 2001 ’
f)  Gustanier wil bo resparsibla for ansuring raiating T3fEly ir otk araa, avalahifity of REQ and qualified perennnal for handiing of X-ray sguipment, and plesiding
(ham peguisile equipmant and faciilles 10 digshange e duliEs, Customar shall alse b resparsinie for ensuning ihat pevscnnnl monilorng davices are made availabie o
ijeis il BUITY of any shangs In aruipment 3 staltifeluding RS0.
Wy Cusiomer shall ensure lhat porsfis handiing malical X-ray diagnostic aguipment duly ghidae by e tovisions of AERB SAFETY CODE NO. AERB/SC/MED-2 (Rev. 1)
I\ERB!RF-MED/EC-Z {Rev, 2) and it amendments,

\ne ratiation workers. Helshe shall nfrm the .

Wy Casbomar shall sist implement 20y plfvar maasuRs of szfaty a8 lhe pompelet ity may slipulate at sy fimé in each Individual cas2. without defay.
Wy Under o reumstancs the Custemar shall allow Tar zervicing | \nstallation of madinal equipmant walhoul having 1oy oul pppioval from AERB.

Wiy Gt shall be <olaly and sratusively ragpuneinia for Gafl ying aut Aocepluneg el ancE iy \win years as par AERB.

iy Cnshoaner 2hall be solety mod savlisivaly Fetf

eibie far frthar SHnRpliadce of tha medical anupmant and shall indemnily and keep PIL and lts msmbﬁc.lndamniﬁnd
1o fillire OF fran-T GRS iy e reguirsments of (i Atomic Energy AsL 1652 & AERB Salaly Code No. AERE/SCIMED-2
g3 2001, AERB!RF-E.‘.EL‘-FEC-Z (Rav, 2) and ils amandriants,

Faist ony cimm whalsun 2l theat may mnae

5a

Thig Data Frotzdsing Schadule is entar=d {nlo by Philips a0d the Cuslomal {individually 35 “Paily” and \ng=ihefl @S Parlies”). This Schedule 16 governed by the larms of the

Fagr e Mianl DAt the Fartias far e supply of Selvs by Philigs (o he Cuslomar and rollacts tho Pailias roles and responsibilities for {he Piocessing of Personal Data.

1T 1S HEREBY AGREED AS FOLLOWS:

1. Seopa and roles of the Parli#s
Suopm THIR DPA applias whin Gusioninf Dals st Processad by Prifips. If agre=d balviesn the Parlies. This DPAS gnvmnad by (he lerms of lhe Ag(anm&nl balween
e Pasties for (hE proJisien of Ing Satvinas and fulerts the Partias’ roles and responsibiliies for e Frocessing of Cuslomer Data i any. gy signing s
DPA, Custamer entars inlo this BPA oR pakall of iteal! and, tn Ihe exl=nt pequired under Applicabls Dula Rroteclion Laws, |n the name and on pehall of
Cuslomat’s Affilial=s, ;

Roles of tha parties: Partizs achnuwledge and ayii that with reygaid lo the P g of Cua\or--..;r Dala, Philips vl act ap Procassor 10 Cuslomar who acis as

rentroller (of Processol).

2 Preressaig of Cistamer Dald

S-matier of (e Procassing of Custamer Giald 1 Whe prosen of the Safviat pursuant lo the Lyraement, it applicable, The Processing shall be wiih regard to
Wha durabon 58t forth in the Agr.-.-':manl_ unless sgt==d ptbierwing,
5. Othgatuns of the Crslomer \
i tiaiar shall, in iz use of the Services, Procass rusluisr Dalain accardancs with the requirements of Applizable Dal2 Prolagtion Laws. Cuslomer rapresents and warranls
1o Philips that, prior ia giving any phy=ial of oniing access (0 Phitips, eitner at Custamat'shuile of by giving aelivation of the Phifips! remola access 10 customer's IT
Auzbwat K2
(3] Tomrungr Nas the right ond he authernity 1 otilin P vi sl Dadg (which may include madizal 8nd haalth dalayof any Individisal a5 per upplicabls Privacy Lows.

(i) Tt it atindl ansum ihe Indwisbunls ard maile 5eaE of arwl obla BppraEnale {nd

(sl cansent of renawal of the cansent alial 8 rponihs as pef Apjlicable
1w for the pollsation, wigclusuee and use sf thair Pessunal Trfgr st | persana gensitive Infarmation. wnd he Pe:sonal Dota, il any, provided 10 Phifips by \he
sner [0 Philips’ use of suth data pursuant 19 il Sgrenmant, inglyding Lrosshords: Wensfuls.

iy Custumer is fully and solaly regpransinle far the saoar=oy. lagality sad consislancy ol e Parsanal Duld i prr.-n.:des 1o Phllips.
g Phifips' use of P greanal Datis pursuant \o this Agrasment will nol viotate any applicable taw, of privacy

\emer's pravicion 1o Philips of the Sustemer Dula and

peicy.

il bt amare [hat cusomiirls unahte to meet its ohligalians under this Sectlon 3.

{v) Cuthuanal will nolty Philips el undye delay it O

4 Obigatiant af Prilips

Fustomer InSIGHLNS: Philips shall:




cadr A DLF AT Pask =0 HIner AR, Laa,e arigna Rua? (03,30t Kivata - 7euteh,

v o e Seranes ruguested by e Cusi e (I Ancerdanes with tho Agteermeil);

11 Proscuss Custtaiat Dalp cadliisivaly Tor iha follmang pudfuses: {i) prov
= (i) =a=ciilinn ol By domimelad inmtrlpTienss e s b by e Cusiamr pygaciing the Frazasaing of Cusiorr pota. to lhe ealent sugh

ablz fmw,

stiois are consistent willy 1he tenns o Wbt fagji e itb=tity (i} 2oonpliEnees 4y By H
e [ 1e any Third Party withail the priar wiithin approenl ol Cusisimer,

Irrate

I-:u|1~disr.4n=tr;n: Fhilips shall ke=p Cuelatmer Dita sty confidental A ot
et wivesa such disclomure 15 requireds {i} for the perdermancd of tlig Survieiz. of {if) 1o zumply with 3 {ugal abligation, o (i} lo comply wilh @ valid 3nd
pinding trder of 8 gavermnental bady [suech ag @ sulpaein of courtardar).

Confdainiily: Philips shall angiire that its eniployies and any aihar porenn nuatonzed (o Protess Customar Data; () are intormad af the confidential nolute of

this Personal Dala: (i) will have access lo Chialainst Datn-arclusively i the erlint necessary ta parform the Services {on anead-toknow basis); (ili} have

(ercived approprale (runing an thinlr respassihitizs: and {iv) Rave commnilted < te canbdantinlity or are under an approphale Blalulory obligation af
Lonhdentlality.

2.curily: Philips ahall mailain appropiake Eohpe and Grgarizaticnal measuies far the prod=chan of 1he suoufity finglading protesiion againsl unau!hr.riiad
e Lnlsstil Pracgssing and aganst Pataonal Dain ﬁ;__nr,hegj_, contidantiallly and inegrity of Custarmar Dala,

Faisunal Data Branch: Philips ahall molity, withaut ynduie d=lay, \ha Customnar il Flilips hegontes 2eia of a Porsanal Dats Breaeh. Such nolifications will be

< by any means PHlips salants, inehding via amail. Phinipe shall maka reasonahiz afsfls 1© ighentily the

dnHuvarad o one of muss of ZC\nI-:‘-mor's_raprnwr.hﬁ-.
il Dol Braach and [aks Ihees Sheps 98 Phillps deitns nacsssnny and seaenabls 1 rermadials the aause of such Parzanal Dali

nanes alsuch
B-ach lo e eslent thd ramadiation is within Phifips’ riascnable contral.
Frayacy R20mnsls: Taking Inle account the natore of tha Saviges, Phitips shall \ake teasanatla gl=ps o arsist Cuslemar al Customar's cosl, by appirepriale

1 liral and arganizational measiees, insotar as rrasanably possibie. for llie Rifjrront f Custemar’s ohligation ta respond 18 Privasy Rogleul,
2 ewrn and delelion: Upen Lar £lislomer Dats thal are nalergat tequired for the performance af the
Seivinas ot altemalivaly 1o anonymize sueh Cusiamar Lata insiinh vy Ihat theamueal porsan cannat be fdepiifizd, unlass Phifips s required ar petmilled o

inallon of the Setwcs =, Custnmarnsiriets Plilips to'4s

o5 Philips 10 process the ananymi

rtain cedaln Peisonal Data in accardance wih oppl tin law, Onee sush Faretnal Dol are ananymizad, Custemear aulhs

sel for its own purpases. I ranhection with any poasidie distinaure of the ahanymizad dot sal, Philips sholl net assesiala lhe ancngmized ditn sol with the

Cuitomet’s idrnlily

2]

i ] Slit-Process st Cushaman acknualedipos and agiess that (a} Phifipe’s Afilinzs may be ratmned 3s Sub-Propassces; and (b) Philips and Philips's Affiliatzs

Tvaly My ahgegs \hitd-parly Sub-Processcis inc H il tha provision of i S2ivices, Philips or @ Philips’ Affiliule has sntetrd Into a wrillan agresmanl with

1y SihaPranessor contrining data proteation abligalions nol 1ass prateciive fhan hosain this Agrosmiant, with resprct to the perlaction of Custamar Data.
Litittinn of linbility ;
= {eal Uabilily for all cleim®& 2 resiilt of a bisachof Fhllipe's gnln peoleelion abligations undee \his DA will be imitad 1g, direct damages resuling frem gIGSS

ligenee by, and atidtiutabla 19, Phillps (exchiding withiest limilatign @ny indiact of conuaquentinl domages. lost profils of ravanue. lost lumnevar, cost of capilal. and

Phibky

i sintiria =eat) up o the seln6e feas givan 10 Phillps by (he Cusinmaras = t autinthis Ages

7 Mismellaneous
i mmentament: This DPA shill buaoma sléslive on the date of the Agraan .
T minafinn: This DPA shall sonlinug in faree unlil the ltlmi-"ﬁlim'; ol the Agre=mzal, Unlezs ollerwise d=hined In this DPA orIn \he Ageaement, all capilalised lerms
ead in this DPA will have the maanings given Lo them in Clause @ of ihis OPA, )
Ondarof precidenca: 0 the event of any conllits e fiensidancis balwean the teme of the Agreamshl {including lts sihar DRAs) and e tarms of inis, DPA, the
Jenmis of this DFA shall prevail with regard o the Fioonssing Gt Custemer Data ittazpe=tive of any [rdficatinn to the tontraryin the main bedy af e Agresment,

Gy ot ainiity Shivttd any provision of this DPA ba inwalid ar (rimfoseable, 1han it remaniing Clases af this DEA shall omadin walid and i fotco.

Hntiews: All falices, copfimatiang snd othar ettty Vade by Uy Parioe incoms Vo with this SsRerile shall be dalivared In pecardance with the ralice

(roziions in the Agraznenl,

Amandmant: Ne amandmeant Al this Scherdule shall be sflastive unlass such amends

is in writing 311d sigiiU by (he autharized raprasaaialivas of each Farly.

8. Terms
uszd in this DPA have he same meaning 33 i the Aatezmant, Forthe pusnses al Ihis DPA, e fellewing aadiional erms 308 dufined:

mzans (In relation lo gith=r Paily) any 2nilly thal direcily orinditesily canicols.is eontrailed by, o is Undar Somman sanirol with Lhe subyat antity.
’ ratship ar canies ol mare than 305 aof tha yating inlerests of the subjast entity.

“Gaislrd,” for purpasas of |hiz d="

Agtasestiie il rmeans tha relevant gyl eement bt =n PRilips 06 the Gus! vl {o thia piGysan ol e Socgpies to (e Cutlomar 38 esctibad In (he Ayglemitanl,
Appicaols Data maans the provisions of mandstoy law af & goutlry indurding bul niol limitad 1o Infurmation Teshrology {Reasarabie setutly Prolaalion Law(s)

pailices and procsdures and sancilivepeisanal (lalaar fnforztion) Rulas, 201 1 conlaining mites for Iha protectian af ingividuals with regard
{0 tha Procussing of Parsonal Dyt :

Custermer maans the antily (35 dufinerd in the: Agrasment) thal & ceuled the Agrecmant wilh Phillps and that requires Philips to Frocess Cusiemar Data.

ant 1o the Ayreemienl DElwa2n Cuslormar and Philips, and which is

dine('s Albliale means any Cusiemer’s & ) which in parmiitnd 1o w52 the Survi

Nl @ “Customar as defined undar Lhis DPA.

Cuslusiar Dita Means the 52t of Persangl Dan which ara Prosassad by Philies on banall and urder the inatruntions of the Cuslomar.
Contraliar maans Lhe legal entity or natural persen which alona 0r juinlly with cthérs delarmines (NE purpos=s and means of Frocessing of Persondl DatA,
Inefivicnal means sny ingividua Jomtudineg but vl it 1z any third party, frrtient, A Alhesrs professional whoss Parsonal Dula ara

Personal Dala means any infaimalion mulaiing 10 an

Pracassed By Philips on betiall and undar s instrustisnzof e Cyslons
idntifid or identifinhla |ndidist i is heing Proasnaed by Fhilips ineifing But not fimiled 1o Sersiive pet sandl dntn

snd provadures snd zangitve

or Informalicn ol @ peraeh 2 o wily pris

parsonal dats or infarmalivn) Rules, 3511, whieh inclidss sush partensl [nfatmation which eansists of information retaling 1o

e i Intstion Teohoolodgy (Ransunanls &8

Passwords; Financialing Lin aiinn oe henk acueant of Srinkil tatdl o i or Gihat payment instirumenl detalls;

by il phyginlogicsl and nipistal Beality Egadiion; S=aual o warfialipng M=

1)

al records and hsiory; Biomelnc inffrmton,

P nal Dala Braach miaaas & breach of fecufily I «di0g Lo the accideniat of unfarlul destoustion, loss, allaration, un=uthoriced discleaure of,

of access lo use, Pracessing of, or accass o Customer DGatn.

st with the Cuslomad and thal is required l0

m=ans the Philips' enlily (33 d- 3in the Agre=mant) that sennuled the /

Procuss Cuslemar Data,

wrinnl,

Affikiato ' means the rolevant Philips' affiiisile or participant, a8 dnr-'n-.d in the Agt




1), Wret 2= T uovsal
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Hual to exartize pisMer right of Accdss, right lo repiilication, resbriclinf ol Procassinth _

mans a reauast fiom an Ing¥
zrasura {right to pe forgatten’), dala porlabiiity, objeal 10 ha Prac=ssing. of nisther fight not to bo sybject 10 auternatad

Individual decisian making.

~aning Maais fihy cowsalion of gol of pparslnTs whigh (s perfonad Upun Parsunal Data, whalhet oF 1ot by autarmated misans, such as collection,
ng, slorsge. adaptation of altzration, rabieyal, repsullatiofn, Usny disriasurt by

r=onrding, Grgontaation, sirunt

pansmissinm, dingiminalion ‘or ntharaisa maKing avaiinble, aligiinent or corn_u;na!‘.o'!, resirighion, prasure ar destruction, .

*Prsaess’ and *Procusscd” are o he cunslue socardingly.

)l
>
a

meang the entity wiich Precosss Peescnal Dats on bahalf and yudar the instructions of the Cuslomar,

jger tified in the Agx-_-—:manl‘; Joi tho provision of which Cuslomer Dala 313 Processed.

S o3 mzans the ralzvant LIt

(aans ANy Processor 2hgiged 67 Philips of 3 niermbar of the philips Gravp o Procass Custenar Dale.

Third Party reans @ natural of legel perenn, publie guthonily, hgency or bady other than he Incividual, Philips, Customar and \he pefsans

f whio, urdar the direct authanly of Cusieamiar of Philips, are autherized to process.

ANNEXURE 1% DESCI{FTEQE oF SECURITY MEASURES

Phillps Pro&ur.l & services Svaurity Polley Framuwork

frretiands and productrelatod Serer=s suth o% conpert=litamots saevics Intraslruciure, hostlad solulions and plolfarms, cUsIoMmar BErices applicalions ara vilal assels, which
anacptial 1o Philips bisinass and lis cuslomars, ThE Piilins Produst & Seivices Securily Polley Framewoik conlains a sal of definail policies, siandards, guidelines,
-ifllires, and processes thal gneurss .aecumy by dowyn and gperalianal wrcaliena, Each PHIPE product of 50TvE0 intagratos the appropriald® contiols applicabla far

Dt wes and managiment of the product of Seiv 2,

Data and Syutem Socutlty

App diyal Philps Informalion gesLirty alandards 1o anwura alevel of saclrily appraprialn
(o tha ridk, 1skiig 010 account ihe o315 of implementalien, e pature; szope 3hd 2ont? +t ol data procassng and figka for the praduct of seryine. The fellowing provides an
i:sa the echmieah prgsical and organizaliosal niansures empleyed by Phillps to protect Cusiomer Data frum misuse

Gl |echiiral and Grganieational socunily conirols are implementad Inine aith 6

vty OF FES polias, prozailres and processes thab s

sinal, unlawtul o uriaiihatized dastrunhion, 105 Alerahon, disglosure, 3o 5 OF 36C85S.

Human Resouraes Securily .
Al Phifipz Staff wilh aee-as \o Custoneef Oula are traiied OF cole3 30 resp-snsibilities appicable 0 Ihg xlent pRC2SSETY 1o perform their job functions and pmcessing
sntiality obligalions on Philips Slaft that has aceess to Customer Dsla.

onting 1 the Philipe Ge=n=? 51 BusitieSE Principals. Philipe e tE conh

Rick Asseusmant and Managemant
Pillips maatane 3 comirateaiva ISE managamnnl sirHl=dy \hal inehicd s 8 bolisie [}, aEeassinent prosess 10 preveni, mitigald, andlor ramadinle sacurily risks and periodicatly
ey il et of sumily Ihrmughattihe Jagyelaof Ui pnduct of seivice. Phillps has saiablishad calogorizad sanufily requirements (2.4 arcass conliols: encryplion,

i g, pAlTTG re% amens, milvate P pellan, vine:aoiity managamil, cods rpuipas, seurly fraining and moiilaning) 1o Bnsure adegquale miligation and

{¢ ~lachion of nystem and infnzmalion assels.

Access Controls
aimg and data lo managemsot Juiborized indvduals for valid busin€ss purpcsas anly, Philips staff and third parlies

Ante pasandt an

== conlrols 22619 restict 3CCess )
pr-ntesing Cuslemar Date ars U ain:d and acrountable for @ proatection of that infuriton and the applicabls assals per definad roles.

Buniness continuity
ity and rusilign of ez STy gystems anid Sefvines 0 ensure {hal Philips prodlu:\s and servicss hava

Pl Qe

Frails ENSWE the angeing inlestAy, pyaital

ey ale hackup and frslpra proc=diess in jine with the sy stam critcalily. Syslems are able to conlinua.opaations at a mioimum level and restara full funciionality in the evant

aof a niagr disruphan of opsralions. Conlingency plans and procedures are \estug and verifind.

Autivity Tegaing
inz Sequrily & Privavy poligins conlfeln requirg apppiate gang and mamlonng o snabie 1ecording of T smeurily-ral=vant actions and BTCesE 1o syslems, Securily canleal

i levels end managament requil s al all nelveats sanvuus must be igentilied and included In any islworh SaMNIcas agreamant, whathar inese pafvinas are provided

srewd, Also, furrisal jiemedures art (= it o Tutholisk Scass 10 aylemE GF appiications, and all ussr GUoESS rights and priviEyEs must be reviowad at

s o O

gslar interyals

Security Ingidants and braaeh potification

All e hogsat CurlAElErE. ad hird parky usars i wfhe L lems and Serviins 3ré aqufad 10 nole and repartany ghanpvad OF suspatied sqcurily waahnessds In systems of

onex fHezngh nvinage =l chatn=ls 10 phiips PSIRT (Pre=tuc) Securily hyvidan Reqpianse Team) for invastigaliun and fallgw-up, as appraptiste.

Phyyical Securily

Philps Fraduet & Serndes Sanurily Policy requirss Philipz mahagemant (o Ieeniily Wi 2r=As Pty ypanihic level of physicat secuvrily. and accuts lo those areasls pibvided
aulrad areat amphay vartas plygsical sauily saleguards, lnnlu:finﬂ clased ool (elavision maniluring, UsE ol
whire: puthorized and ate lo be suparvised

ontly 1c Autharizad prrsons lor authotised purposes. Phill

~—anrily badges (ibankily controllad uecass) ghif sty fuards stationad 2l antry and =0l panls. igiloes may anty be provided noLass

Al all ime#

Gompliance
Philips:hos @ stending Product & Services Socurity Difice that regularly moniters the Irmplemented security measures and lmplamonlallon of new security raquiraments. Gomplial
phllips Product & Services securlty Policies s accomplished {hrough gatiual training, periodic roviews of local and nrganizuﬂon-wlda policies and procedures, and audits,

Phillps Remote service Natwork
The Philips Remole Serviges operating environment implements securlty conlrols thot meet the Internationally recognized 150 27001 information security menagement systeme

and Is audited annually by an Independent third party.
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Medical College & Hospital
N-6, Cidco, Aurangabad - 431003 Tel -91-0240-660193 Fax -91- (0240-2487727
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Ref. No. MGM/AMC-CMC/21-22/18

Annual Maintenance Contract

I. on behalf of Radiology Department. hereby submitting the following AME / CMC proposal of’

on Ultrasound Machine urgent basis. Accountability of its utilization is borne by the undersigned. |

strongly recommended the AME / CMC of lollowing equipment.

Name of the Equipment : - Ultrasound Machine

Model:- Afliniti-70 : Serial No. :- US318F0312
Date of Installation:- 04.04.20]

oC

Cost of Equipment :- 32.00.000 /-

Name of the Company:- M/s Philips India Limited.

Previous AMC / €MC  Period: 04.04.2020 TO 30.04.2021

Previous Services: Salisfactory / Hnsatisfactory

AME/ CMC for the per iod from:a! 52021 TO 30.04.2022

Al Ie S N
Last year AMC / €ME  Cost Rs: - [.03.840/- Total cost of AMC / CMC Rs. 4.24.800/- T
Agreement No.:- 28.05.202 1/WR/MEC1/36 - - - ... Dated; 28.05.202i
Performa Inv. No. __ 133 CO34I1§S Dated. 29 - 97202

3

L 0O s ‘—j\’

-~ BME DY. DEAN / CEO
MGM MCH MGM MCH / MCRI
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Ship from/Supplier:

Philips India Limited

C/o. UPS SCS India Pyt Ltd.

21, MRH Road, Madhavaram
600066 Chennai Tamil Nadu(33)
GSTIN: 33AABCP9487A1ZG

Sold to (94335556):
MGM Medical College & Hospital

sate No.2 . MGM Campus,
.~6, Cidco,

431002 Aurangabad Maharashtra(27)
GSTIN: Unregistered [UR)

Supply lype code: B2C
Transaction mode: REG
Paid amount: 0.00

Iltem  Product and description

Invoice to/Recipient (94335556):

MGM Medical College & Hospital 7 g
Gate No.2 ,MGM Campus, /
N-6, Cidco,

431003 Aurangabad Maharashtra(27)
GSTIN: Unregistered [UR]

Ship to (94335556);

MGM Medical College & Hospital
Gate No.2 ,MGM Campus,

N-6, Cidco,

431003 Aurangabad Maharashtra(27)
GSTIN: Unregistered [UR)

Dacument Lype code: INV

Invaice period start date: 01.05.2021

* Payment due INR: 424,800.00

Page 1/3

Tax Invoice
Document number: 1530034153

Date of issue: 20072021 —
Sales Order Number: 42854982

Vour‘re[erg’nc"e:tMGM/AMC-.CMC/Zl-ZZ/]S
Tatal documenit value: INR 424,800,000

Your PAN No:-AAATM4256E
Our contact detalls
Telephone; 1800-419-6788 (toll frec)

Email: call.ccc@phifips.com

Payment terms: Within 30 Days Due Net
Terms of Delivery: XXX XXX

Place of supply: Maharashtra

Contract Number: 42854982,
Contracl Date: 01.05.2021

Version: 0
Supply type: SUPPLY
Invoice period end date: 30.04,2022

1-May 21 30-Apr-22

Quantity UoM Price/unit Amount
S = Currency: INR
CPO/CMZA o Affinity 70 with any one prb
1 C CSA SELECT 1PCE Net amount 360,000.00/1 PCE 360,000.00
. Service Agreement Select Integrated tax {18% of 64,800.00
HSN/SAC: 998719 360,000.00)
IS service: Y Amoupnt inc. GST 424,800.00
Contract number: 42854982 / 10
Billing period: 01.05.2021 - 30,04.2022
. Total net amount 360,000.00
Total Integrated tax amount 6d, 800 Do

Total amount INR

a24,800.00 \__—"
R

Amounlin words: ***RUPEES FOUR HUNDRED TWENTY-FOUR THOUSAND EIGHT HUNDRED AND PAISE ZERO ONLY. ****

——

Plyips Indi Linuted

3rd Faaor Tower A, DLRIT Park, 08 Block AF
Major Arteral Road, News Town (Rajarhat}
Kplkati, \West Bengal - 700156

CIN G 21902WB1930PLC006E63

Please remit your payment lo;
Bank: Citibank N &, [Current Account}
Account Number 0015060034 / IFSC Code: CITIO 100000

% .
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Tax Invoice
Document number: 1930034153
Date of issue: 20.07.2021

FOR AND ON BEHALF uiEifﬂﬂtgH signed
VA

CHA MATURE
Date: 2021.07.20

1?\ﬂrlr§r;.gc;l"nl|§:ll:v
Export Control

These item(s) may be subject to export controls, if so they may not be sold or otherwise disposed of without prior written approval of the
Goller Where these commedities,technology or softwire are subject to export regulations, the export or re-export without proper export
Cemses of export license exceptions s strictly forbidden. These commodities, tecinology or software when exported from the United
@y At it accordance with the US Export Administration Regulations. Diversion contrary to U.S. law is prohibited.
Philips Standard Terms and Canditions of Sale shall apply.
Other Conditions of Sales :
1 To ensure proper credit, please guote invoice number when making payment
2. all dralt/cheques/applicable sales tax declaration form should be in the name of "PHILIPS INDIA LIMITED".
3, Overdue accounts are subject to prevailing interest charges as determined by Philips India Ltd.
4 This offer is subject to obtaining any of the requisite approvals or perm|ssions under any of the applicable Export Control regulations

[ Invoice Raised from st April' 2021 | 0.00[INR
"Value of this invoice 0.00[INR
| 1CS eliarped from 1st April' 2021 0.00] INR
lC_S_imE‘ed in this invoice 0.00]INR

Philips India Limited Please remil your payment to:
Yrdl Fioor, Tower A, DLF 1T Park, 08 Block AF Bank: Citibank N.A (current Account),
Mayor Arterial Aoad, New Towo {Rajarhai) Account Number: 3015060034 / IFSC Code: CITI0100000

Kolkata, West Benga! 700156
CHEU21902WB1930P1 CO06663



between
MGM Medical College and Hospital (“CUSTOMER”)
and
PHILIPS INDIA LIMITED (COMPANY)
Effective Date: 01/05/2021 -

This Philips Customer Service Agraement, inctu'ding any and all exhibits and attachments("Agreement”) is entered
into by the Parties , as of the date indicated above (“Effectlve Date”), with regard to services to be provided at or
for the banefit the below idéntified site:

Send Involces To:
MGM Medical College and Hospital
N6, CIDCO,Aurangabad,431003

Customer Name:
MGM Medical College and Hospital
NG, CIDCO,Aurangabad,431003

(Authorized Service Provider: Abhay Jaripatke Medical Engineering Company Manjeet Pride Primo, Gut No-81
(P) OLD CTS No-51/3, Beed Bypass Road, ltkheda, Aurangabad -431 001 Mob No: 99 60 379000 Email 1D -
sevice@mecsas.com,

Channel Code : MEC1 |Channel GSTN : 27ABGPJ9514K1ZC

Quotation Ref:28-05-2021/WR/MEC1/36 Quote Valid Until:27/06/2021

The following documents are incorporated and form-an integral part of this Agreement:
- Quotalion

. General Customer Service Terms and Conditions

+ Exhibit — Additional Terms and Conditions for imaging Services

. Exhibit - Data Processing Schedule

B Wt s AT S0 R e

The Parties have signed two copies of this Agreemeni by their duly authorized representatives on the date written
below.

SIGNED for the CUSTOMER
by its authorised represenlative

<

Signature |

DEAN
RGM'S MEDICAL COLLEGE

prntName © - AURANGABAD -

Title :

Dale :

Nolice Addres:

SIGNED for the COMPANY
by its authorised representative

Signature : : | R

Print Name ;  John Chavan

Title : RCSM - West
Date : 28/05/2021
Notice Addres:

Philips India Ltd,

8th Floor, DLF - 9B,

DLF Cyber City, DLF Phase - I\l, Sector 25,
Gurgaon, Haryana-122002



MGM Medical College and Hospital
NG, CIDCO

Aurangabad - 431 003
Quotation Ref: 28-05—2021!\!\!R!MEC*.!36

Altn: Administrator. . Date; 28/06/2021

Sub - Annual Maintenance Agresment
Dear SirfMa’'am,

Realizing the importance you attach 1o planned Maintenance, we request you 1o enterinto/ renew an Annual Service
Agreement, subject-to the terms and conditions mentioned cverieaf, This agreement will come into effect from the dale
indicated below, subject 1 receiving your acceplanc= together with your Cheque for full payment before {he said date.

Pleass sign the DUPLICATE capy of this Agreement and r&turn it to us in token of your acceptance.
Summary of covered equipment:

Period : From 01/05/2021 to 30/04/2022

PMs per Year|Unit Price

(Excl. Taxes) Total(Excl. Taxes)

uantity

E-\Enily 70|Select Selective probes |1 2 INR 3,74,688.60 INR 3,74,688.60
. Totel(Excl. Taxes): 2 60‘ DD 0 \I‘Q'ER 3',74,688.69-_:;‘
IGST Tax @18%: g INR 67443.95
Total Amount Payable : Ly, by, 80 | (R4 42132550

(Indian Rupees Four Lakh Forty Two Thousand One Hundred and Thirty Three Only.)
Period : From 01/05/2022 to 30/04/2023

Model 'Contract Ty-;é Contract Uaa]nt Quéntity'PMs perYearlUnit Price(Excl. Taxes}‘Total(ExcL Taxes]i
[adfinity 70|Select |selective probes T I INR 4,12,157.46] INR 4,12,157.46)|

Period : From 01/05/2023 to 30/04/2024

PR == :
Model 'Contract Type|Contract Variant|/Quantity|PMs per Year|Unit Price(Excl. Taxes)|Total(Excl. Taxes)
Affinity 70|Select |selective prebes |1 2 INR 4,53,373.21 INR 4_575,3?3421\

In Order to comply with the taxation faws, the invoice would carry & split of Material and labor.
HSN /SAC : 998718

Frequency of Service :

s par agreed contract type.

1

Taxes & other Statutory Levies :

The prices as sl out in a Quotation are net of any taxes, local levies etc including but not limited to value added tax,
sales tax, consumption tax and similar taxas which are imposed by any governmental entity or authority such as GST
(the "Taxes"). All Taxes on the amounts due hereunder, or which otherwise arise out of or aré imposed in relation to the
supply of Products, shall be borne by the Customer. If applicable €ach party shall be responsible for taxes based on ils
own net income, employment taxes (including any ancial taxes) of the personne! engaged by It, and for taxes on any
property it owns or jeases. Sales (ax and other levies as imposed by Government authority such as GST, if any, will be
charged extra as applicable.

S —
hal UPS WH Philips india Limited /o UPS SCS India Pyt Ld 24, MRH Road, Madhavaram, Chennai

+ 33AABCPS487A1ZG Philips Toll Freg No. 18004186728

Additional Comments :
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Equipment/System Description (Equipment No { Serial No)

Quotation Ref. 28-05-2021/WR/MEC1/36

Date: 28/05/2021

IAFinity 70

S318F0312

Service Contract Overview

Type of Contract Select

Type of Contract Variant Seleclive probes
Paris and Labor Coverage

Laborand Travel " {Included

Normal Paris included
Sirateqic paris | (Standard transducars) 1

Strateqic parts || (Spacial transducers) 0

Straleqic parts lil (TEECare Standard, Shared or Full) 0

0O Software and Hardware Updates Included
t’rechnicm Phone Support lincludad
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Grade "A™ Aceredited by NAAC
‘or I Kamothe Nyyi Mumbu 410209, Tel.No.:022-27437631.2743289(
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Subject: Requesf of r\pplO'r'"ll [jOI venewal of ANC for Biosafety cubinet — AB2-4S]
Level IT used for'Coy id-19 samp

|
les testing on urgent basis. \L__L
Dear Sir, | sty

As mentioned in the 3
which is routinely us

hrough Proper Chanmel.

bove subject we need to rene

w the AMC for for Biosafety cabinet - A B2-4S] Level 11
ed for processing of Covid

+ TB and HIV samples on daily basis this machine is the
proprietany item of the Esco Biotech Pyt Ltd and lhey also provide the service for the same. Last year we had

pracured the AMC fram (he same vendor and AMC ot expired in the month of Nov 2020, and now as well
e Rquest vour appraval fut e same. The reviseq quotation for the Renewal of AMC 1> atlached for your
1elerence A< Hfaig R\-; _i'L ] caliveh ity L, ewn g NARYL -

Fhie rates of the AMC | pproval are as follows

) {
ACAMC for the Biosafd ty cabinet - Rs. 34,220 /- Including GST ]f

e
Hoping in anticipation of your approval on irgent basis.
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¢ Our Rel: MGMCH Eppy KR 2021 1301 Date: 17111
R IVE

To,

MGM Medical College and Hospilal

MGM Medical Campus, Sec 01,

Kamothe, Near NH 4

Navi Mumbai 410204

Tel No QR087227503 (07218251247 |
|

A:‘i:;’"-l'

Knd Alin Ry Yogesh Pall
S.h , ;
S.0 Rerewal of Anpyal Maintenance Contract for Esco make Biosafely Cabinel.

Dear Sur
\-‘\"e lex2 this opportunily 1o (hank yau lor the contidence shown in Esco services by enlering mto service coniracl
We are conliden| 1hat you are salisfied & have benelitled from he services provided by Esco duning conlrac!
oenog

As you know during our PM & breakdown visils, our service engineer ensured thal the aroblems in the insirument's
C" a-e resolved on prionly anq your instruments are thoroughly cleaned, checked and tested for ils performaize Thig
has ensured maximum uplime for instrumentys.

Further. we would like to bring it to your kind notice thal the subject conlract has eerred & needs renewa lor
coniinued service. In view of this, we are enclosing herewilh our conlract renewal proposal for your kind perusal,

¥/e now reques! you 1o sign the duplicale copy of the conlraci proposal, as a token of acceplance of our contracl
2nd send the same 10 us. This will also enable us 1o plan the Preventive Maintenande schedule in advance to

ensure ma«amum uplime of your instrument/s.

In case il you require any additional/further information, please feel Iree (o contact us & we will be glag to previge
the same lo you Our GST No. & SAC code are 27AABCE5136F1ZW & 998719,

We now look forviard to receive your valued order with advance payment. Till then we remain
|

Yours Truly,
Esco Blotech Pvt. Lid.

>

TROY GOMES
Manager - Service Support
9167256327

ESCO BIOTECH PVT. LTD.

AL

HNOALDWIDE HEAD QUARTERS

oY O R UL Gl S gD S e Sgapone dah T

WORLD CLASS. WORLDWISF

This is sysiem generaled offer doosn'l require signature




February 25, 2021
Our Ref. MGM/EBPL/KR/2021/0225

9700

Your Ref PO No.: SBS/21-22/08
Date: 16.02.2021

MGM School of Biomedical Sciences
MGM Medical Campus, Sector 01, Kamothe,

Near NH 4. Navi Mumibai, Raigad.410209
Tel Mo 09987227503 (07218251242 / 27432890

Kind Attn.: Dr. Mansi Thakur (Office In charge-CRL Biotechnology)

Dear Madam,
We thank you for the above referred order for the Annual Maintenance Contract for the Esco /

make Biosafety Cabinet.

We are therefore enclosing our 100% AMC bill for getting payment.

Ikindly mail us the

Kindly note that if payment is being made by through NEFT or RTGS,
tment to trace the

payrment advice slip, since it become very difficult in our accounts depal
same with the bankers.

We request you to kindly release our payment at the earliest.

We will be pleaséa::ié provide further informatiori as and when required. ;

| .
products and services and our

Assuring you of our continued commitment to provide quality
s and activitiTs, we remain,

desire to contribute significantly towards success of your plan

Yours truly, !

For ESCO CH PVT. LTD.
y \

q;ﬁ

S
b

NS y
TROY BQUESSZ
Manager — Seérvice Supporl

e
|

|
ESCO BIOTEGH. PVT. LTD.

111-114| Agarwal B2B Commercial Centre,
Dhruv Pﬂk, Kaichpada, Off. Link Road, - :
{

Malad (W), Mumbai - 400 064,

Tel. E (022) 2844 3636/ 2880 3636
(022) 2889 3535

Fax |» (022) 2880 3738/ 2889 3636

Email : info@escabiotech.in

WORLLWIDE HEAD QUARTERS : Website : www,escoglobal.com

L AL 1T LTD. 21, Chang South Street, Singapore 486777
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L TAX INVOICE

|
YOUR REF PO NO'#SES/21-22/08
DTD 16 02.2021 '

Ilnvoice No.: 256/02-21/AM/wW {

’lnvoice Date: 25-02-2021

bendor Code-

BILL To/ SHIP To
MGM School of Biomedical Sciences
MGM Medical Campus. Sector 01 Kamothe, Near NH 4.

=0 S

NavirMumbai, Raigad 410209
o .
W [GSTIN No.: NA
[Slale . MAHARASHTRA ICorJe ]MH ‘
a T ‘ .
] Unit Rate Total Amount | ~
B Sg Description SAC Code T(?) Qty () '
AMC for Esco Biosafety Cabinet
(Bill Period: 01.01.2021 to 31.12.2021) 998719
1_(100% Billy
Model No.: AB2-4S1: Serial No 2013-79183 29.000.00 1 29,000.00_’
Total amount before tax 29,000 f'f._":
L Add - CGST@ 9% 2610 00y
[ Add : SGST@ 9% 2.610.00|
L Round Off 0 00|
L L_'nrand Total 34.220.00

K

RUPEES THIRTY FOUR THOUSAND TWO HUNDRED TWENTY ONLY |

|

‘ GSTIN NO.: 27AABCES136F 12W

]PAN No AABCE5136F

Ve hereby cerlify that our Registration Cedificate under the Goods and Serv

ICes Tax Act is 1n force on the date of which the sale of the
100ds specified in this tax invoice s made by us and that the transaction of sale covered by this tax invoice =

0ur Bank Details

[f_':ediﬁed that the particulars given above are lrue |

Name of Beneficiary : Esco Blotach Private Limited

\ccount Number 1 04020200000790
Bank ID 10402
MICR No 400012042

' Bank of Baroda

- Malad (West) Branch
Shanlinath Shopping Cantre,
SV Road. Malad (W). Mumbai 400064
BARBOMALADX (Fifth letter Is zera)

Name of Bank
Name of Branch
Address of Branch

H PRIVATE LIMITED
0N

&

IFSC /S_\/VlFT Code
I'ype of Account

Current

AUTH. SIGN

LSubject to Mumbai Jurisdiction

GRR No. 158 \]

. No 174 |
/Date... QJ/Q_,” |
o g

Siein

T )

fel DWIHOE HEAD-QUARTERS .
" MICRO PTE (TD 2], Changr Sauth Street, Singapore 4RA777

| .
ESCO.BIOTECH PVT. LD

111:114, Agamwal B2B Commercial Centr
Dhruv Park Kanchpada, O, Link Roay
Malad (W), Mumbar - 400 064.

Tel. +(022) 2844 3636 / 2880 363
(022) 2889 3535

Fax (022) 2880 3738 1 2884 1. 1,

Email . info@escobiotech iy

“Website W escoglobal com
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Clienl's Name o MGM Medical College and Hospital

Chent's Address

13/01/2021 |
Our Ref.: MGMCH//EBPUKR/2021/1301 |

ANNUAL MAINTENANCE CONTRACT

e

Instrument(s) Model(s) t Model: AB2 - 451; Sr. No.: 2013-79183

Contact Person - :Mr. Yogesh Patil

Conlract Period 1 01/01/2021 to 31/12/2021 (1 Year)

AMG Amount : Rs. 29,000/- + GST@18%

Validalion 1 Once in a year. (Air Velocity Test, PAQ Test, & Particle Count Test)

This agreement is entered inlo by Esco Biotech Pvi, Ltg. having their office at B- Wing, 108-1
828 Commercial Centre, Dhruv Park, Off Link Road, Kanchpada, Malad (W), Mumbai ~ 400 (
known as Esco and the CLIENT named above, =

23

R VALY DAY DARTERS

SCOPE OF THE CONTRACT

NATURE OF THE CONTRACT

Tie Ciient has installed above-mentioned equipmeni(s) at ils premises. Esco shall prov:
tor the equipment(s) detailed above on basis of lerms and condilions given here under

Under this agreement Esco shall provide preventive mainlenance as well as breakdg
keap the Client's equipment's in good working order. :

For preventive maintenance Esco shali make 2 (Two) visils o/ 1 (One) day per visil inclus
aales mutually convenienl to Client and Esco. During Ihis conlract period, Esco will alsg

HrmMhEaWR B

Esco will depute their service engineer for breakdown call within reasonable lime from rec

any reason beyond its contrdl

ESCO BIOTEGH PVT. LTD,

O S el 17T

WORLD CLASS. WORLDW. T/
This is syslem generated ofter anesn | require signalure
Cilhe -

voam

- MGM Medical_[iggmpus, Sec 01, Kamothe, Ne.‘a_r_NH 4, Navi Mumbai-410209

0.1s! Floor, Agarwal
64 herein afler

1e services to Client

wn mainlenance to

ve of travel time on
undertake 2 (Two)

Rreakgswn ”&ﬂ%ﬂﬁ&&spm%u.@ﬂﬁmrin%fvaﬁﬁg’yﬂbfﬁl%aﬂ'bms‘.ﬂr;%'f%p'a';'e"bﬁswmé‘%ﬂférﬂ."' il

eipl ol the call from
cuslomer. Esco shall not be-responsible for the delay in service due to non-availabilily ¢f spares or due 1o



()

I ND LA

2.4 Espo service s‘hall belprovided during normal working hours t.e. from 9.00 a.
Friday, excluding Holidays. Working hours shall be reckoned from the time
until he returns to headquanters.

25 Any defecls in electrical Installation and/or wirin ide the equi
C outside thH
rectified by Client at his own cost. ! Tt

2.6 It would be Client's obligation to provide proper environmental conditions:fb'r;'ll
be responsible for any damage, loss or malfunclioning of the system d

m. 10.6.30 p-m. from Monday 1o
service engineer leaves Enog

ower supply flucluations will be
1e equipment(s). Esco shall nol
e to improper environmental
her lhan those for which the
agency / personnel.

accident, humidily, explasicn

| or causes other than ardinery

[UIEH

peralion / application of 'he

its satisfactory working. If any
\dition belore laking over for

no! apply If the agreemant is
wal of an exisiing agreemen:

workshop for repairs. In such

accounl The equipmenl will

conditions.

2.7 Esco shall not be responsible to carry oul lhe repairs wher:e'

i Re‘pairs and or modification are required due lo applications / usagesio
equipment is designed.

Al The equipment is opened / serviced / repaired / modified-by any unauthorized

. The equipment has gone bad by an natural calamilies like flood, .storms elc,
tampering, misuse, failure of electrical power, air conditioning, humidily contro
o IS

IV. Natural wear and tear has taken ils toll.

V. Necessary parts are not available.

vl. In-Esco opinion, equipment is not repairable.

o8 Esco shall not be liable for any:loss, direct or indirect due to faulty o
equipment(s). Esco shall also not responsible for any consequential loss or damage.

29 The agreement shall be entered into by Esco after checking the equipment for
rapairs are lound necessary (0 bring the equipmenl(s) in good working col
sgwice contracl purpose. same will be charged separalely This elause shall
entered immediately after the expiry of warranly period or at the time of renﬁ
with Esco.

210 In case repairs are not possible at site, the equipment may be brought lo Esco
5 case all lransportation charges and insurance charges will be lo clienl's
remain al Esco premises at Client's risk. However. il the Client deslres, Escp shall arrange an insurance
cover at Client's cost. i

SRR

3. ASSIGNMENT i

|

The Clisnt shall net aesian this agreement or any part thereof or any benelit 1

without written consent of Esco.
In the evenl of change of ownership 1

made to the client.

his agreement slands terminated and no r

wans

ESQ

=

w001 DYADE T AD QUARTERS

Cng et e Siygapane

here under lo any third party

efund of any amounl shall be

0 BIOTECH PVT. LTD.



WD A

4 MOVEMENT OF SYSTEM TO NEW LOCATION

No equipment or pant thereof shall be moved from the locations mentioned in this agreement W'tho?f‘wgl}e”
of Esco. In‘case.6fchange in location, Esco shall have the right to lerminate this agreement and / or

revise (he maintenance charges.
|

and charges for dismanlling,

All charges and expenses for movemen lhe equipment lo new location ¢ _
&9 Feoes for movementyof i ansil insurance also shall be

reinstallation, checking and commissioning shall be payable by the Client, Tr
the responsibility of the Client,

5 SPARE PARTS e

At

5.1 If malerial or parts are required to be imported, such imports shall be Client's responsibilily

5.2 This agreement does not cover supply of-:any spare parts by Esco. Adequale inveniory of ‘Spif_e;_pa"_'ﬁfvs,’]a,"'
have to be maintained by Client and shali be made available 10 Esco engineer for quick~and- éfficien
manlenance. Esco shall assist in making a list of inventory of spare parls lo be maintained by client

‘ Any thrd parly service charges for service or repairs of spare parts which are part of lhe system would be
’\ charged extra as applicable.

o
w

6. PAYMENT TERMS 8-

B
A bill for this amount shall be submitted by Esco alter signing the agreement and shall be payable by Client
Thie bust visit under. this contract wii gefierdlly Le mave afler payment s received by Esco If the payment is

nol recelved within 30 days as specified above, Esco shall be al liberty lo terminate this agreement without
prejudice to Lheir nght and recover charges lor services If any rendered at their stapdard ruling rates.

~J

This agreement shall be governed by the Indian Laws.

FOR ESCO BIOTECH PVT. LTD. FOR MGM MEDICAL COLLEGE AND HOSPITAL

NAME MR, TROY GOMES NAME: MR. YOGESH PATIL

/'-:‘% DESIGNATION: MANAGER-SERVICE SUPPORT DESIGNATION:
SIGNATURE: SIGNATURE.

DATE: January 13, 2021 DATE:

@
]
(e
o

BJOTECH PVT. LTD,

WORLDWIDE HEAD OUARTERS
L I T Ny Soh S, Singapore a7

WORLD CLASS. WORLDWYILL

This 1s system genaratad offer daesi'y require signalyure
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Details of AMC Equipment's:

AMC Period: 01/01/2021 to 31/12/2021 (1 vear)

x
' ; Serial Number of AMC Amount
St.No. . Equipment , :
quipm Equipment f (Rs.)
= — -— . s — i -
o AB2-451 | 2013-79183 29,000
e e ol
Total 29,000
' 5,220

(RUPEES THIRTY FOUR THOUSAND TWO HUNDRED TWENTY

V/ORLOVIDE NEAD OUARTERS:
SO A

noin o Giangn Sough Slreo; Smgapine 486777

\TNORLD CLASS. WORLDWinE

his is syslem 9eneraled ofler dogsn'f require signalyre

Add: GST@18% f:;fi(f:

Grand Total (

i
e 34,220
| : \

ONLY)

ESCO BIOTECH pyT, 17D,




MGM School Of Biomedical Sciences 2020-21
MGM Educational Campus
Sector-01/) 2 Nd Floor , Kamothe,

Navi Mumbai

aharashtra
E-Mail : Sbsnm@mgmuhs.Com
State Name : , Code :

Journal Voucher

No. : 125 ' Dated . 12-Oct-2020
~ Particulars o Debit Credit
Repairs & Maintenance Dr 32,126.00
Equipment
Prepaid Expenses Dr 32,302.00
To TDS On Contractor ( 94 C | 1,092.00
)
To Carl Zeiss India { 1 63,336.00

Bangalore) Pvt Ltd
New Ref 592166 63,336.00 Cr

On Account of :

Being Annual AMC of
Microscope ( Zeiss ) for the
Period 1/10/2020 to 30/09
12021 ( Rs. 54600/-on TDS 2
% 1092/- as per Director
Approval )

T64,428.00  ¥64,428.00
MGM SCHOOL OF BIOMEDICAL SCIENCES

Authorised Signal(ocryDlRECTOR
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Feb Mo MG (SR 20f¢ Dote ~2) fof o,
DEPARTMENT OF ANATOMY
MGM MEDICAL COLLEGE, KAMOTHE, NAVI MUMBAI
MGM/MED-C/ANAT]2020/ | = |2022 Date: 04.07.2020
I L]
|
To,

I/C Director
MGM School of Biomedical Sciences,
Kamothe, Navi Mumbai

Dear Dr. Mansee, 3 N
| one Hme sevid g(\/
. This is to requést you to sanction for AME for Carl Zeiss microscope in the cytogenetic
laboratory. |

Cmﬂat\n&“a\ L’\W wi Y a\\,w\ﬂlww .P.?{ e Sawe)

Thankh];g you,
| .,
Dr. Anjali Sabnis
\ U\ PROFESSOR B REA®
he perfle fﬂ‘;# tow prog i
) ,”(ov\‘ b){ MC { < asmathe. Mes Mimen:-41000
No*‘@o( One »YV\‘ | oo gQW:Q':\hﬁ -V@\\j @D \f
o provide| AMC o i
18 | Foywarde N Q "
S ' e
| )
oY sctng W
(‘)’;‘:'0471{. wfgfh%“;ﬁi SCIENCES | D "\\W
Recrhim, wﬁ - "

s | S O0292 921U 291
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bcde; 27-7-14

To,
Twe Medica) Divedor
MM tHe | |
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Carl Zeiss India (Bangalore) Pvt. Ltd. | Bangalore

Mahatma Gandhi Mission's |
New Bombay Hospital
Sector 3, Plot No.35
Vashi

100703 NAVI MUMBAL
INDIA

Regd. Office:

Carl Zeiss India (Bangalore) Pvt. Ltd.

Plot No.3, Bornmasandra Jigani Link Road
560099 Bangalore

India

Your commercial contact

Name: Manprit Singh
Date: 16/09/2020
Page: 10f5

Service Contracﬁ% Quotation

Quotation Number; | 8450086238
Customer Number: 592166
Contract Start Date: | 01/10/2020
e =
Contract End Date: | 30/09/2021

Kind Attn: Dr.Anjali Sabr{is.

Protect Advanced Service Abreement {AMOQ) for Zeiss Microscopy -Axioskop2 plus with Metasystems, S/N: 3304806265, Axiovert

Wik, BN aNdddodns

100% Advance Payment |

Customer

and Contractor

Mahatma Gandhi Mission's |

Carl Zeiss India (Bangalore) Pvt. Ltd.

New Bombay Hospital BANGALORE
Sector 3, Plot No.35 INDIA
Vashi
400703 NAVI MUMBAI |
INDIA |
IHBbEM B ‘ Ty e BUBBHEE VHGuRbEY ¥ BUFEI W
Axioskop 2 plus ‘ Mahatma Gandhl Mission's 3304H06264
New Bombay Hospital
Vashi
‘ 400703 NAVI MUMBAI
INDIA

Car| Zeiss India {Bangalore} Pvt Lid (Regd.office), Piot No 3, Jigani Link Road, Bommasandra Industrial Area, Bangalore-560 099, iINDIA.

Toll free: 1§00 103 0403

Tel: +91 80 4940 5747  E-mail: customarcare.india@zeiss.com  Website: www.zeiss.co.in



Quotation No 8450086238
| Date: 16/09/2020
‘ Page: 2 of 5
Item  Product ID / Quantity Settlement
Product Description Period
100 000000-1964-834 1 pC Annually
Protect advanced Routine Microscope
HSN Code: 9999.99.99
Instrument Site Address Customer Inventory # Serial #
Axiovert 40 Mahatma Gandhi Mission's 3825000242

Item Product ID /

| New Bombay Hospital

| Vashi

| INDIA

400703 NAV!I MUMBA|

Quantity Settlement
Product Description Period
400 000000-1964-832: 1 PC

Protect advanced lzntry Level Microscope

HSN Code: 19999.99.99
Billing Plan
Settlement Period Bill Date Net Value (INR)
Annually 01/10/2020 54,600.00

|

Total Price 54,600.00 INR
IN:Integrated GST 54,600.00 INR 9,828.00 INR
Total including taxes 64,428.00 INR

This offer is valid until: 15/11/2020.

In accordance with the applicable export control regulations including the stipulations of European and US export control law, this
quotation shall only become effective in the event of a sales ban if this ban is lifted, or shall only become effective in the event
that a sale is subject to a license if all required official licenses are granted. If the agreement does not come into force on the basis
of applicable export control regulations, any claims against us, in particular claims for damages, shall be excluded

GRR.No._.12.9.........




Quotation No 8450086238
Date: 16/09/2020
Page: 3of5

TERMS AND CONDITIONS
Customer Support Service Tgreement

1. GENERAL INTENT

1.1 This agreement is for the maintenance of, other services in relation to the products or
instruments described herein above in equipment list. These equipments should only be used
for the intended applications.

1.2 We recommend having appropriate rating of ONLINE UPS to maximize uptime and
minimize troubles from electrical fluctuations,

1.3 We recommend to have proper room conditions (20-25° C and RH < 60 without
condensation) to avoid darqage due to climatic conditions.

1.4 We recommend backup of all data due to unpredictable nature of data storage.

1.5 Loading of any other software may conflict with an application software and hardware may
damage due to harmful software like viruses, worms etc,

1.6 We recommend using only hardware/parts/devices supplied with system to avoid
malfunction/damage due tg incompatibility. Carl Zeiss cannot be held responsible for any type
of damage in such events/situation.

1.7 Owner shall advise Carl Zeiss promptly of any change in location or modification to any
Equipment under this Agre ment. If the change, in Carl Zeiss opinion, creates a safety hazard
or is likely to cause productjmalfunctions Carl Zeiss may, at Owner's expense, correct the
condition and continue to perform the Services. All costs, charges and expenses relating to
relocation of the Equipmeniin(luding those of dismantling, reinstallation, testing and
commissioning shall be payable extra, as mutually agreed upon by the Parties, by Owner in
addition to the maintenance charges. In case of any moves and charges in the location of
Equipment (including moves and changes within the existing location/configuration), Carl Zeiss
shall provide services to support this as per the terms of this Agreement, if the Owner so
requires it, on payment of such extra charges as, mutually agreed to.

2. DURATION OF Agreemerit

This agreement is valid from) the Effective Date for a period of 1(ONE) year.

3, SERVICE '

3.1 Carl Zeiss will provide the following services (during working hours 09:30 AM- 05:30PM ,
excluding Public Holidays & Carl Zeiss approved Holidays) all , subject to these Terms and
Conditions: Routine Maintenance, performance checks, re-alignment. In eventuality of repair to
be done at our Factory or V\tth third party vendors, the ownership of dispatch and receipt of the
goods (within and outside the country) would lie with the Owner and " cost of such dispatch,
receipt and repair has to be|borne by the Owner as these costs are not covered under this
agreement”.

3.2 Not withstanding anything herein, during the period of this Agreement, a Carl Zeiss India
Engineer will make 2 (TWO) Scheduled service calls per year and, at the Owner's request; 1

(ONE) emergienay calls per year in response to eroduct malfunction or breakdown, Carl Zeiss
LU PRAT P T T I!IHTIHN Ahim pILHNRS 19 Mi Oa s bR TIRIR Y [ Liaman

1. REPLACEMENT PART

4.1 The costs of replacement parts are not included in this agreement

4.2 Replacement parts required (Carl Zeiss will have the sole discretion to determine
whether replacement parts !are required) in connection with the Services will be obtained as
soon as possible, after receipt of Purchase Order from the Owner,

4.2 Parts which are found damaged due to misuse will be charged extra.

4.4 Should any replacement parts need to be imported from our factory, it is lhe
responsibility of the Owner to do the same. Car! Zeiss India, shall not be liable to provide
any standby parts during th!e duration of the parts purchase.

4.5 Carl Zeiss India maintains spare stock for sale in Indian currency which will be with
custom duty and sales tax. We cannot guarantee of keeping all possible parts in stock.
4.6 In the event that the system/ part of the system needs to be sent to our local service
center/ Factory in Germany, the responsibility of transportation/export-reimport and other
incidental charges will be 1@ your account, CZ will not take owner ship for the same.

5. AGREEMENT FEE



Quotation No;

Date:
Page:

5.1. Subject to Clause 3.2, the Services will be provided at the rates specified.

5.2. The charges for any replacement parts required to render the equipment in a fully
functional state as determined by Carl Zeiss Engineer must be paid immediately.

5.3. Any services, which Carl Zeiss may provide to the owner, outside the scope of this
Agreement shall be charge&i for, at Carl Zeiss application time and material rates and shall
be provided upon its terms fin effect from time to time.,

5.4.100% Advance Payment has to be made against proforma invoice

6. EXCLUSIONS
Carl Zeiss India, shall not be obligated to provide the Services for:

a) Those Products that have been improperly used or used contrary to the instructions for
use applicable thereto;
b) Those Products that have been modified without Carl Zeiss written approval.

) Maintenance of accessorles, attachments or products not specified herein or on

subsequent order, |

d) Unavailability of parts for‘i discontinued/obsolete equipments/madels.

¢} Any other services not specifically described herein.

R All 3rd party items like Dl£1'LL PC,UPS,ect.are nol covered under AMC

7. For Carl Zeiss failure to perform any material obligations under this Agreement or if

owner is not satisfied with performance of Services, Owner has the right to cancel the
Agreement and recover from Carl Zeiss all amounts that it had Lo spend to correct or replace the
deliciencies in Services as well as any amounl paid to Carl Zeiss for rendering Services as per
Rate/Fee Schedule.

|
8. DELAYS AND OTHER OCCURRENCES
For the avoidance of doubt, Carl Zeiss shall not be liable for any foss, damage, injury or delay in
the performance of its obligations hereunder due to any cause beyond its reasonable control
including but not limited to] acts of government, acts of god, strikes, lockouts, acts of war,
malicious mischief or theft J;;r the inability to obtain labour or materials. Carl Zeiss shall, to the
best of its knowledge and capability, advice owner regarding various safety precautions that
need to be taken. '
9. If the Party's Performance of the obligations is suspended due to an occurrence of a force
majeure even for a period beyond 30 days, the other party may terminate this Agreement without
incurring charges and Carl Zeiss shall reimburse any advances made for services affected by
the force majeure conditiori&
10. TERMINATION
Parties shall, without pYEJle:ice to any other remedies it may have by law, be entitled to
lerminate this Agreement, |
a) Without cause, by thirty days notice in writing to the other party.
b) Forthwith in the event of non-payment of any amount payable by the Owner in
HEEHIBARAD WK (K Wb ot wiaUbe B Rurewt,
) Forthwith in the event the Qwner commits a breach of any of the terms or condition of
this Agreement (without prejudice to the provisions of Clause 12 hereof)".
11, ASSIGNMENT |
Parlies may not assign, tran!sfer or subcontract the performance of its Service, or any of its
rights and/or obligations, without the other party's prior written consent, and any attempt to do
s0 shall be void.
12. NON-DISCLOSURE
The parties shall not withoyt the prior consent of the other in writing disclose or permit to be
disclgsed or used any information obtained concerning the Products/Services/business and
other affairs of parties, which is by its nature confidential. The requirement of this Clause will
survive the termination of this Agreement.

|
13. All disputes or differendes arising between the parties in respect of these terms and

conditions shall be settled by arbitration under the provisions of Arbitration and Conciliation
Act 1996.The venue of Arthration shall be Bangalore, Karnataka state in India,

14. Subject to the clause nymber 13 mentioned above, the parties agree to the jurisdiction of
court of Bangalore. T :

15. Carl Zeiss represent anq warrants that:

a) Itis |

i. Properly incorporated or {aken to be incorporated or registered and validly

existing under the laws of its place of incorporation;

8450086238
16/09/2020
4of§
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| Page:

ii. It has taken all necessary action to authorize the signing, delivery and

performance of this Agreement,

iii. It has power to enter into and perform its obligations under this Agreement

and can do so without the ¢onsent of any other person;

iv. It has obtained and will I{eep current all consents, registrations, filings, licenses and
approvals necessary to perform the Services and carry on its business;

v. The Services will be rendered with due care and skill; and

vi. The Services and any materials supplied in connection with the Services will be:

vil. Reasonably fit for any plrpose made known to the Carl Zeiss for which the Services are
required; and

viii. Of such a nature and qgﬁality that they might reasonably be expected to achieve any
result made known to the Jarl Zeiss that Owner desires the Services to achieve.

b) Carl Zeiss personnel shalllobserve and comply with all of Owner's security procedures
including but not limited to| rules, regulations, policies, Code of Conduct. Carl Zeiss shall
use its best efforts to minimize any disruption to Owner's normal business operations at all
times. Carl Zeiss shall ensur¢ that's its employees sent to Owner's premises shall:

i. Actdiligently, ethically, hanestly and conduct themselves above board.

ii. Wear identification badges and safety gear, where necessary.

iii. Not take or use any drug unless prescribed by a medical practitioner or lawfully
available without prescriplién and used in accordance with directions.

iv. Comply with all occupatignal bealth or safety policies of Owner including, but not limited
to, those relating to a smoke-free environment,

v. Comply with all procedurg, rules, regulation and standards of conduct and lawful
direction of Owner in respett of use of its premises, equipment, business ethics or
methodology, or contact with its staff or

vi. Be provided with adequ ite and effective safety equipment required for rendering
services under this Agreement.

16. Carl Zeiss shall not use @wner's name or marks, refer to or identify Owner or its Trademark in
any advertising or publicity releases or promotional or marketing correspondence to others
without owner's written approval,

17 . Limitation of Liability

Nothing in this Agreement excludes or limits the liability of the Carl Zeiss in respect of:

i . any indemnity given in this Agreement;

ii . dishonesty, or the tort of deceit, or willful neglect by its employees, agents or
contractors;

iti . fraudulent misrépresenllalion.‘ and

wv . hiability which may not gtherwise be limited or excluded under applicable law

18. Entire Agreement:

(i) This Agreement constitutes the entire agreement and understanding between the
Parties relating to the subject matter. Except as may be expressly stated in this
Agreement, il supersedes and cancels all prior agreements, statements,

representations, understandings, negotiations and discussions, whether oral or

written, between the Parties.

(i) Each of the Parties acknowledges and agrees that in entering into this Agreement it
does not rely on any statement, representation, warranty or understanding made

prior to this Agreement save to the extent that such statement, representation,

warranty or understanding js incorporated into this Agreement

Acknowledged and Agreed|by the parties

8450086238
16/09/2020
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Sub.: Annual Maint )
enance O ontract (AM €
Quotarton Ne, KEO2 MGMK AL t\\u (wut.,[ 200.LYA Generato

LA ' SJ \‘l
Sr. No. - '
P Hems Eotal
i s gy P e Bl N § i {Rsy
Annual Maintenance Contract (AMO ) FOR T

[ 200KV A Generator

i PERIOD:- 1.01.202]- 311221 C L7060 00
| g '- i -".-.

| I OUATION: hospital \ )

TAMC Period — 01.01.2021 To 31.01.2021 N f
J y ;:Iot_ai__‘ tvl.2020 To 3| 12 2| gﬂgjg’ \! Wll()f}ﬁﬂ
| A A “GST 18% | "»(}6&(}01

~ Total| 20,060.00

(Rs.'Twcnty Thousand and sixty Only})

Terms & Condition:
The efficient maintenance/functioning of generator will be binding upon you. with effect

1
from 01.01.2021 to 31.01.2021.

Pavment 100% advance.
maintenance services: Two Maintenance Visit and

2

3 You will provide preventive
unlimited Breakdown Visit in & year,

4 Any breakdown calls between routine visits, should be attended to within a reasonable
time, after receipt of call. (Note: after receiving the work order send the original invoice
for finalizing payment.)

: ;\j;t;(\q‘f/ (Q—Q\r\ K\m X
Administrator ; Hospital Director Y
MGM Hospital, Kalamboli.

MGM Hospital Kalamboli.



KINETIC ENGINEERING

, SPECIALISTS IN : CAPTIVE POWER & _
GENERATOR EQUIPMENTS, CONTROLS & ACCESSORIES

Plot No. 77, 1st Floor, Room No.101, Ganu Patil Road, Sector- 2, Koparkhairane, Navi Mumbai 400 709,
M: 9323389619 /8169410866 = Tel: 022-27543389 < Email: kineticed19@gmail.com -

Ref: KE/03/MGM-Kal/AMC/102
7% December, 2021

MGM Hospital,
Sector—4 E,

Kalamboli, Navi Mumbai
mgmhospkal@gmail.com

Kind Attn: Mr. Santosh

Re: AMC for 200 KVA —Cummins- DG set at your premises
Dear Sir,

The AMC period for the above DG set will expire on 31-12-2021. We request you to please
renew the AMC for the period 1-1-2022 To 31-12-2022. Our offer is as under;

Non-comprehensive Annual Maintenance Contract for the above DG Set as detailed
above, Engine, Alternator, Panel, Batteries etc. Complete in all respect.

Charges per Annum for 200KVA DG set - Rs. 17,000/- + GST

Scope of Work:

Diesel Engine: Our Technician will visit once in every month & inspect all parameters of the
Engine like Lube-oil level, water & coolant level in the Radiator, start and
observe the performance & also take readings like lube-oil pressure, water
temperature, Battery charging current etc. Filters like Diesel & Lube-oil will be
inspected and cleaned. Draining and refitting, filling of Lube-oil will be also
carried out whenever necessary. Diesel tank also will be checked and Diesel
will be filled if found necessary.

Alternator: Alternator will be checked for voltage, current, excitation, frequency. End
Shield of the Alternator will be opened and through cleaning inside will be
carried out. The AVR, its connected fuses etc will be also checked. Greasing
will be done whenever found necessary.

Panel: All the meters in the Panel will be checked and Auto start & Auto stop function
will be also checked.

Batteries: Batteries will be cleaned, distil water level will be checked, distil water will be
provided whenever found necessary. Petroleum Jelly will be provided when
found necessary.

SUPPLY, INSTALLATION AND COMMISSIONING OF D.G. SETS - ALSO AVAILABLE SPARES & SERVICES



KINETIC ENGINEERING

SPECIALISTS IN : CAPTIVEPOWER &
GENERATOR EQUIPMENTS, CONTROLS & ACCESSORIES

Plot No: 77, 1st Floor, Room No.101, Ganu Patil Road, Sector- 2, Koparkhairane, Navi Mumbai 400 709.

M; 9323389619/8165410866 « Tel: 022-27543389 « Email: kineticed1 9@gmail.com

Terms & Conditions:

1.

2.

6.

7.

The AMC will come in force from 1-1-2022 to 31-12-2022.

During the AMC period our Technician will visit the site once in a month and conduct all
checks as detailed above.

Any emergency call if required the same will be rendered free of charge.

All consumables like Filters, Gasket, Grease, Petroleum Jelly, Distilled Water etc. will be
provided on chargeable basis.

TAXES: GST @ 18% will be extra.
Payment: 50% advance & Balance 50% after satisfactory completion of AMC Period.

After every visit Service Report in the format will be submitted to you.

Our GSTIN: 27A13PV2120P1ZS

We trust our offer is in line with your requirement and now look forward to receiving your
valued order.

Thanking you,

Yours faithfully,
For KINETIC ENGINEERING

Jineesh Abraham
9323389619/ 8169410866

SUPPLY, INSTALLATION AND COMMISSIONING OF D.G. SETS - ALSO AVAILABLE SPARES & SERVICES



HING‘I’IC ENGINEERING

Plot No. 77, 1st Floor, Room No.101, Ganu Patil Road, Sector- 2, Koparkhairane, Navi Mumbai 400 709.
M: 9323389(:3‘).‘5‘)r 8169410866 ° Tel: 022-27543389 * Email: kinetice419@gmail.com

FIELD SERVICE REPORT

Date: {-10-304l

f.No.: KE/ 454 ISER/
ime & Address of Customer: MGim Hosp i tal,
58 cf‘v‘( L - 5

ka/amboll Panv@1

erson Contacted with Designation:

quibmenttobeserviced: Qoo Kup Cammm5 ,—D Gl 567{

ype of Service: (1) Installation [1 (2) Warranty [] (3) Breakdown [] (4) Mol [
' :ingine Model: . 1\;1;?: o Sr.No.: 92 5237014Rated BHP: Mir. Camming

\lternator-Model: L f" B } Serlal No.. 9820 l« ')_oKVA L00 Mir.: K v [ 05 /‘, aA

" | K

Jetails of Electrical panel: AMF — STD

Sustomer's Complaint:

Mon 1%'7/ Vir's 1'41’})(?,
Cofﬁp‘laint Received on: Attendedon: Completed on:

Details of Work done:Rputine checle: Radeator Heses, H ose c/,bs Fon bel? fens
ol s que checked okey. 3. Cub i Sevel Corlen? Love
and (Dféﬂ//e/ wd'/"i’ arc fuag'trﬁ:?/ d. Con')tw/ wrunj D.c voltage
Spare parts used: aned ‘j’vfﬂ Penel aldo Checked OKG)- u. D G'Lr.sa’ S42- a/

ﬂtf Qﬂ?me{t”lé Scems <Y be pm/

Running details: Volts Frequency : HZ Load Amps.
RY YB BR <5 R Y B
Ml uls YIS 'S _ da
RPM: 1S5 Oil Pressure: ?--8 Oil Temp.: &= Water Temp.: yvo~
Remarks if any by Customer: WG WOEPITAL |
WoNe 325 4 %__
Date fclw— [O" e
Signature of Service Represeﬁt&ﬂve: . S;gnature of Customer: 95‘

Bign. *r@ S Name r-%,_‘t:z‘__\_l\\_g

Name: i, cesh  @baaham



KINETIC ENGINEERING

Plot No. 77, 1st Floor, Room No.101, Ganu Patil Road, Sector- 2, Koparkhairane, Navi Mumbai 400 709.
M: 9323389619{8169410866  Tel; 022-27543389 » Email: kinetice4d19@gmail.com

FIELD 'SERVICE REPORT

4.1 0
. 12
3ef. No. : KE/ # ISER/ Date: ) 8- 07-A04
\ame & Address of Customer: M GtM H o’spfvlaf ’
' Sector - - E,
Kalambels)
?GﬂveL

Person Contacted with Designation:

Equ-ment to be serviced: Q00 k\,/_) Cummms D .Gt- 531[.

Type of Service: (1) Installation [] (2) Warranty [] (3) Breakdown [] (4) Monthly []
Engine Model: ’\'T:,"Z3 c Sr.No.: .'3 523 760 Rated BHP: - Mit:  Cummind
Alterna’_touTModel LAB iS;Senal No.. 9820l 15 KVA: 200 Mt W,oglos ko 4
Details of Electrical panel: AMF . _-STD

Customer's Complaint:

pmonThly Vs /'J:‘nj.

Co_rmlainl‘t Received on: Attendedon: | Completed on:

. Details of Work done: ﬂ&a#ne’ amec!- @Ac @/-*e'fmw%_i’! Cab/fgf /?5 Ac Vo,
and ONR Bssmbly checked okay 3 Lub o) HLevel, Disdila
R L c,,,n/“ Sl e o ke dlong, 5. e B

Spare parts ued: L ying. Feomrnds Lewls and DC. Vottage
C’Aéc/@&’ O[<4 lf (1361 et S4a~tecd . (_'o'?? L.e T arp{/’l/ﬁﬁge

Running details: Volt are. Sa c"mé}equ ney : Hz Load Amps.
. RY YB BR R b § B
. ulg ulg  WZ SV -y . i
RPM: | S 1s Oil Pressure: 6- 5 Oil Temp.: - Water Temp.: oy
Remarks if any by Customer: e e (ﬁ A HOSPITALN
i 2ROl
AI— - \
w e TG >
o I T\goq-2eal
Signature of Service Representative: ahé’ Signature of Cusgomer R T 00 BRSS
A | \SKZ Name: Sign s e o
:ﬁneédl'f V A _ Q*\'\J“ \Q iy



KINETIC ENGINEERING

Plot No. 77, 1st Floor, Room No.101, Ganu Patil Road, Sector- 2, Koparkhairane, Navi Mumbai 400 709.
M: 9323389619/ 8169410866 « Tel: 02227543389 Email: kinetice419@gmail.com

FIELD SERVICE REFPORT

Ref. No.: KE/ 337 -~ [SER/ Date: 3 i1- 0 F~09 1

Name & Address of Customer: /v\ Gt m H DéP)r'}a | i
| Seclot - -k,
Kala r’ﬂb()//‘, (Panvel,

Person Contacted with Designation:

Equ’ menttobeserviced Qoo KvA . Camming . D. 'wa@?l-_ |

Type of Service: (1) Installation [] (2) Warranty [] (3) Breakdown [] (4) Mor}t/hg [1
, . NTA ~ No.- 23 23 FO o N e
Engine Modei: Y436 Sr.No.: e Rated BHP: Mir. Cumming

AlternatorModel: 4AB/  setialNo.: 9820 H2OKVA: Mfr.:
280/m2 00 SIam dovdl
Details of Electrical panel: AMF +—STD
Customer's Complaint: ' / MG M. PODRITAR
' KALA \%ou
Sk A 3 O
pgdine AMC Mo o VST _
Qm{ Tote LA\ \No2y ! =
Bowe ¥ e < g;U"“
_ S %
Cor-nlaint Received on: Attendedon: ek G2 T oo

Details of Work done: wos/K - dhy; (Qafe”/ Chgoge ,ﬂe/?’/ﬁz'-er/.
a. Lub o) Level and Crolent Sevel " atso checked okey
3. Disdiled waled and Fan belt Fension  awe checka
Spare parts used:, .\ /a0 ch clegned Bty te g a4 .

% . dosded. Lo P K.CT and Voltgge GF7€
y. Y. G-sel 570 ek ey, 4
Running details: Volts . Frequency : Hz : Load Amps.
RY YB BR R - Y B
. — SZC' »5‘
Lis S S e <
RPM: | S 95 Oil Pressure: 6/ Oil Termnp.: = Water Temp.: )05

Remarks if any by Customer:

gl

Signature of Service Hepresentativeﬂhggﬁ Signature of Custorﬁer:
: v

Name: H‘Meesjq Ab W%@m Name:



KINETIC ENGINEERING

Plot No. 77, 1st Floor, Réom No.101, Ganu Patil Road, Sector- 2, Koparkhairane, Navi Mumbai 400 709.
M: 9323389619/ 8169410866 * Tel: 022-27543389 * Email; kinetice419@gmail.com

FIELD SERVICE REPORT

Ref. No.:KE/ S /SER/ Date: Q §-0 8-4&

Name & Address of Customer: M Gim  Wospital,

Secth+ - hE,
Ravlambohr (Pcmue’

Person Contacted with Designation:

Eo “~ment to be serviced: oa k\[n Cumming D- G ;557L

Type of Service: (1) Installation[] (2) Warranty [] -~ (8) Breakdown [] (4) Mor\ﬁT{l
Engine Model: N TA '743 Sr.No.: 2523 70 Bated BHP: Mt Gampm ing
Alternator Model: 4 A 8 A;ég Serial No.: ‘780‘2 0 L{&Q—IéVA: A0 o ML % s
Details of Electrical panel: AMF STD «—

Customer's Complaint:

Ma',,'#’a/ Vi NZI% .

Corrnlaint Received on: Attended on: Completed on:

De:ailsofWorkdone Roudime check: Engne ol devel| —Radictos Coolen?
Gn/ (DISJ-,// &uqfe'i dne CI”CC/QQJ Ok Cy. oz' Contral 'pqne/ Zn
D.C. wwlj o checked . g, Ak 847’7“'7 C}W‘fjeﬂ Eoc hesit

Spare pants Used™ D Vo cmd 1y 06/7(€r{ Meses  Gae vy/a@/
D Goset Steted. “P Mo and voltarge 4= JcoéJo{(o‘-T

Running details: Volts Frequency Hz Load Amps.
RY YB BR R Y B
big g qig 5o 5 _ SR
RPM: | SO 5 Oil. Pressure: 6, S Oil Temp.: — Water Temp.: , , ,

Remarks if any by Customer:
yby M (-M 1 F"“'"‘T/—\f

I?:l/[« S %\O \rl/o_qf)__d %&6")

Signature of Service Representative,\ j.., 950 ‘""Slgnature of Customer
o~ A\ _

N : T
TS Sineesh  Dhadbuim

- Name:
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KINETIC ENGINEERING

Plot No. 77, 1st Floor, Room No.101, Ganu Patil Road, Sector- 2, Koparkhairane, Navi Mumbai 400 709.
M: 9323389619/8169410866 * Tel: 022-27543389 * Email: kinetice419@gmail.com

FIELD SERVICE REPORT

Bef. No. : KEl 239 /SER/ ' f Date: Q4. 05029
Name-& Address of Customer: M Grm Heospidal, . LBEN \'D.\ s

sech'U - b E/ %

Kelambo //‘, w

Panvel. i ;

Person Contacted with Designation:

Equipment to be serviced: 3 o Kva CGmming D (i-Sek

Type of Service: (1) Installation[] (2) Warranty [] (3) Breakdown [] (4) Mor?t—rrly[]
. NT R < . .
Engine Model: 743 G SrNo.: S 2/3)(:70 Rated BHP: — MIr:  Commins
Alternator Model: &4 A B/ SerialNo.: T 82 O 420KvA: Mir: - g0
Sialontiode J.gém%('a 0 200 . - M ks kay
Details of Electrical panel: AMF +— STD

Customer's Complaint:
R ou?z/'he A mc.

L I '
womplaint Received on: Attended on: Completed on:

D—etails_ofWorkdone: ooy -1, Enf‘ne oif /eue'/, Rediator Coolen™ cne
‘checked ORay. .3 checkesd and +op 4 Disdlled cyaXes.

Bl 9"7}%77/ Teaminals, iy ,ﬁ"/;‘e'j' and oze/ bines cre

Spare parts used: - L o, leed G nd c/ecned. 4. D.G.get 5,+0m/ed.
Pl Doramelers Seews oo going wel wiiC wummig 7

Running details: Volts  / S7ev4 1'I-zrequency : Hz ' Load Amps.
RY YB BR R Y B
] 1? (@ & 25 S 4 -5 -
<RPM: ISP Oil Pressure: é O Oil Temp.: - Water Temp.: p,,,,,.»

Remarks if any by Customer:

D"Z“"’J Cw,,\ms\ Pay\ﬂl P\uj,

4&)
Signature of Service Representative: ﬂtgﬂm Signature of Customer: M@{\*
- 2

Tme: a'),\n 666)7 /3570/70)10 ,E/G:of P\é Name:



KINETIC ENGINEERING

Plot No. 77, 1st Floor, Room No.101, Ganu Patil Road, Sector- 2, Koparkhairane, Navi Mumbai 400 709.
M:9323389619/8169410866 « Tel: 022-27543389 * Email: kinetice419@gmail.com

FIELD SERVICE' REPORT

Bef. No. : KE/ 227 IsER/ Date: § 3-04-30a

Name & Address of Customer: M GiM Hospila L
Sectow L4-E,

Kalambolr,
Pean ve/v

Person Contacted with Designétion:

Equipment to.be serviced: A00 Kva . Cumming D. 6. 5@71_

A
Type of Service: (1) Installation[] (2) Warranty [] (3) Breakdown [] (4) Monthly [ ]
; . NTH . 285 23%0 . . =

Engine Model: Sr.No.: Rated BHP: —_ Mir.: :

g Y13 C /6 Cummin g
Alternator Model: 4/ B/ SerialNo.: 7 82 O 42 0KVA: Q006 Mfr.:

X806/ mo

Details of Electrical panel: AMF , STD

Customer's Complaint:

/Qbavéﬂ@ & ('nc,

Complaint Received on: Attended on: Completed on:

E)ét’a’ils of Work done: comy <~ /. tyjne Con I['Jo/ (ba_ned D.Cwir ,",yr ?Q-_ ;/@J 2
j&aﬂéﬁ ond ‘7[627179/':74% a7e C })e¢ leeof OKay, J. rbr'a%’/&z’/
wa)leflI E%J’ne o/ Level/ and Radiatey Coolen? oo S

Spare partsused: 3. D). (i -GeF Staqted. L. 0'? H-C-7  and Vs fle )
a~xe Saozfécéﬁ‘éf/- 7

Running details: Volts ~ Frequency : Hz Load Amps.
RY YB BR _ R Y B
Lig 419 430 o515 A
RPM: IS~ o Oil Pressufe: 5(5 = Loil Temp.: o= Water Temp.. 7V 0zm
Remarks if any by Customer: e NG B
¥
T m. ] .
Lo ESAh\geboYe (‘&
Signature of Service Representative: AJ Signature of Customer: v
g p ; CU%}%L . 5)\"‘9)‘\
Name:

Name: T peegh A bvahom |



KINETIC ENGINEERING

Plot No. 77, 1st Floor, Room No.101, Ganu Patil Road, Sector- 2, Koparkhairane, Navi Mumbai 400 709.
M: 9323389619/ 8169410866 « Tel- 022-27543389 * Email: kinetice419@gmail.com :

FIELD SERVICE REPORT

Rel.No.iKE/ 150 /SER/ ' | Date:Q - 029 5
Name & Address of Customer: M Gim Hos p;’?‘a/,
i Sec'l(O"o -bL- g
: ' Kalamboalr,
Panvel.

Person Contacted with Designation:

Equipmentto be serviced: 9o kvd  Cummrn 5 D Gi-set.

Type of Service: (1) Installation [] (2) Warranty [] (3) Breakdown [] (4) Monthly [ ]
Engine Model: v T;Z 3 GfSr.No.: 2s ’22 70Hated BHP: - Mir.: Cammin§
Alternator Model: &A B/ SerialNo.: 89 oy 96 KVA: Mfr.: Sy

2 2o/ ma 200 ka.q{l_ﬂS/CQ’ﬁ
Details of Electrical panel: AMF — STD

Customer's Complaint:

ﬂo up[[}) (=4 @ mc .
Cumplaint Received on: Attended on: ' Completed on:
Details of Work done: ootk - 1. B, #es y 1erming L3, as 4 0{/"‘/71 e fé/ anel 541-5/

aﬁl'ﬂe,s av e C'}7€C/<oo/ ﬂﬂc/ -c/caned . A ij,‘ne oil Jeua/, Cod 19871‘

p&‘/@/ am/ Disdotled ¢, e aae 5#%2’1‘6»‘/‘» T D vo [fﬂ(jff :Ea‘)‘#e.
Spare parts used: 0[2’403 cnd n be/t Qﬂgﬂ“/’b” aLso Chee e/ o Zic:?f. 4. ?
D'Gdff S"}[v- '3'—'9{_. ‘—‘o'f/ }J—C.rT dnd Vo/%e' Gre Sqﬁt,p;}’

Running details: Volts Frequency : Hz Load Amps.
RY YB BR R Y B
Lty Gig s S0 -y~ S
RPM: 1sos Oil Pressure: 4/ "t Oil Temp.: ~ ~ Water Temp.: 7V0% e

Remarks if any by Customer: L\'v/

o 22\ 202) .
Signature of Service Represéntative: d’ﬁa Signature of Customer: _

Name; Tinecsh Abatam

. A a’ni:, Q
T e



KINETIC ENGINEERING

Plot No. 77, 1st Floor, Room No.101, Ganu Patil Road, Sector- 2, Koparkhairane, Navi Mumbai 400 709.
M:9323389619/8169410866 * Tel: 022-27543389 » Email: kinetice419@gmail.com

FIELD SERVICE REPORT

Ref.No.:KE/ 120 /SER/ Date: 1 9- 01-3 ¢
Name & Address of Customer: ™M Gim MHos P lrrld/ '

Sectoq. L-E,

ka/amb 0//:
&l Par) Uﬂl'

Person Contacted with Designationi

Equipmentto be serviced: Qoo Rvg Cummipgs D-G1. Set-

Type of Service: (1) Installation[] (2) Warranty [] (3) Breakdown [] 4) Mo\rﬁ/[j
: . NTR .25 2370 . . . —,
Engine Model: 743 G Sr.No.: it Rated BHP: Mt Commin g
AlternatorModel: 4P B Serial No.: 5239 kva: 00 Mfr.: : N
A80/m9 46 9896420 % " Kizloshaq
Details of Electrical panel: AMF — 8TD

Customer's Complaint:

S qlc,rné‘nj /P':aé/em -

Complaint Received on: ‘ Attended on: Combleted on:
Details of Work done: C})ec kod E’?’r”e and ndvlt‘c@/ ot (Bq’#ewy éga/
eeds do be veplaced 12V 180 AH Daferr=s. |
Spare parts used: ’D G—r sat Staqted with ’z‘emPO'a447 System aGnd chec ket
el Paryometess (éu nd o0 k.

Running details: Volts Frequency : Hz Load Amps.
RY YB BR R Y B
0is qrs ey S0 & -

RPM: SO 5 Oil Pressure: G-l Oil Temp.: - "~ Water Temp.: ryoom

Remarks'if any by Customer:

/

Signature of Service Representativemb Signature of Customer:

VA

Name: - ' ame: = oo B 1
J ineesh b % eham \&’ﬂ A—— Y |
inees 7 o & M X :ﬁ)

>o\e
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MAHATMA GANDHI MISSION’S

MEDICAL COLLEGE

Sector-18, Kamothe, Navi Mumbai - 410 209.
Ph: 0227433404, 27437689, 27437992, Fax: (022) 27430320

E-mail: mgmmenb@gmail.com, Web: www.mgmmumbai.ac.in
MGM/MED-C/2020/ & %~ Date: - 29.04.2020

To,

ESCON Elevators Pvt. Ltd.
Office No. 401-402, 4™ floor,
Punit Chamber Premises CHS Ltd,
Plot No. 796-C, Sector — 18; .
Vashi, Navi Mumbai — 400 703.

Subject: Comprehensive Annual Mzintenance Contract for Boy’s Hostel & Staff
Quarters Auto Lift (SAC CODE 998718).

Sir,

With reference to your Quotation No. ESC/VMN/REN/14/2020/027, Dated: - 6™ Feb
2020, we are releasing work order to execute CAMC as mentioned below.

Sr. Description Qty Rate Total Cost
No of AMC
1 [Boy’s Hostel & Staff Quarters Auto Lift | 2 62,113.70 | 1,24,227.40
| (G+5 floor)

Total | 1,24,227.40
GST@18% | 22,360.93
Total Amount | 1,46,588.00
(Rs. One Lakhs Forty Six Thousand Five Hundred & Fighty Eight Only)

Terms & Conditions:-
1. Therefore the efficient maintenance functioning of lift will be binding up on you

effect from 1% April 2020 to 31% March 2021.

Pa-yment 100% advance. ;\/ﬁn _('—J—d'ém %

Priority Service. '

Engineer should be visited for routine check-up/preventive maintenance.

Any breakdown calls between routine visits should be attended te, within a

reasonable time, after receipt of call.

RN

_—~Ddean.

M.G. M. Medical College & Hospital
Kamothe, Navi Mumbai - 416209



'-!—'—-.-\..‘

MAHATMA GANDHI MISSION’S
MEDICAL COLLEGE

Sector-18, Kamothe, Navi Mumbai - 410 209.
Ph: 0227433404 27437689, 27437992, Fax: (022) 27430320
E-mail: mgmmenb@gmail. com, Web: www.mgmmumbai.ac.in

MGM/MED-C/2020/ Date: 27.04.2020

Office Note

D Kindly Sanction renewal of Annual ,Comprehensive Maintenance Contract
of M/S ESCON Elevators Pvt. Ltd. For Auto Lift - 2 at Boys Hostel & Staff
st th =
Quarters for next year period 1% Apyi] 2020 to 31 Mach2021 of Rs. 1,29,874/- +
GST @18% = Rs. 1,53,251/- (Total Rs. One Lakhs Fifty Three Thousand Two

Hundred & Fifty One Only)
The Contract will expire on 31% March 2020.

© Store De
; Dept.

Medical Director



AHATMA GANDHI M

MEDICAL COLLEGE \>
Sector-18, Kamothe, Navi Mumbai - 410 209.
Ph: 0227433404, 27437689, 27437992, Fax: (022) 27430320
E-mail: mgmmcnb@gmail.com, Web: www.mgmmumbai.ac.in

MGIVI/MED-C/202,0/:13<, Date: - 29.04.2020

e / |
ESCON Elevators Pvt. Ltd. !
Office No. 401-402, 4" floor,

Punit Chamber Premises CHS Ltd,

Plot No. 796-C, Sector — 18,

Vashi, Navi Mumbai - 400 703. (‘*
Igst\el Auto Lift

Subject: Comprehensive Annual Maintenance Contract for PG
(SAC CODE 998718). » —

Sir,
With reference to your Quotation No. ESC/VMN/REN/14/2020/026, Dated: - 6" Fel
2020, we are releasing work order to execute CAMC as mentioned below.

[ Sr. _Description Qty (Rate—- Total Cost
|1 No @ of AMC
I

!

|

|

‘|

i

1 PG Hostel Auto Lift (B+G+7 floor) 10 1 [1,02,487.00 | 1,02,487.00
Pass Capacity ~ 680KG,  Speed
1.0M/SEC, I.O No. 3382

Total | 1,02,487.00
GST@18% | 18,447.66
L Total Amount | 1,20,935.00

(Rs. One Lakhs Twenty Thousand Nine Hundred & Thirty Five Only)

Terms & Conditions:-

1. Therefore the efficient maintenance functionin ift will be binding up on you
effect from 1% April 2020 to 31" March 2021.\?\/0?l

2.(Payment 100% advance. / L Hooo mﬁﬁ))

3. Priority Service.
4. Engineer should be visited for routine check-up/preventive maintenance.

5. Any breakdown calls between routine visits should be attended to within a
reasonable time, after receipt of call.

p
T n\

MG. ical College X Hospital
Kamothe, Navi Mumbai- 410209




MAHATMA GANDHI MISSION’S

MEDICAL COLLEGE

Sector-18, Kamothe, Navi Mumbai - 410 209.
Ph: 0227433404, 27437689, 27437992, Fax: (022) 27430320
E]mall mgmmenb@gmail.com, Web: www.mgmmumbai.ac.in

MGM/MED-C/2020/ Date: 27.04.2020

Office Note

Kindly Sanction renewal of Annual Comprehensive Maintenance Contract
of M/S ESCON Elevators vat Lg_for Auto Lift at PG Hostel for next year period
1Ap7i] 2020 to 31" Harckzozl of Rs. 107,146/~ + GST @18% = Rs. 1,26432/-

R =
W i

Total Rs. One Lakhs Twenty Six Thousand Four Huncired & Thirty Two Only)
The Contract will'expire on 31* March 2020.

Store Dept. S

Medical Director

Dean ?,7 L},?//Z/L)

R
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MGM MEDICAL COLLEGE HOSPITAL, KALAMBOLIL

Sector-4 (E), Kalmboli, Navi Mumbai - 410 218 Tel.: 27427104, 27423405.

WORK ORDER
TO: W.0. NO.

ESCON ELEVATORS PVT.LTD. DATE: 7.5.2020
401-402, PUNIT CHAMBERS, PLOT NO.796-C,
SEC-18, VASHI, NAVIMUMBAI- 400705.

Sir,
Sub.: Comprehensive Annual Maintenance Contract (CAMC) of Manual
lift.
Ref.: Your Quotation No. ESC/VMN/REN/14/2020/041 dated 7.3.2020
Rate (Rs) Total
Sr. No. Items Q
: v ®)
Comprehensive Annual Maintenance Contract 1 _
1. (CAMC) Elevator ( Manual lift) _ 52968 52968
CAMC Period — 01.05.2020 To 30.04.2021 Total 52968
GST 18% 9534
G.Total 62502

(Rs. Sixty two Thousand Five two rupees Only)

Terms & Condition:

As per mentioned in CAMC contract.

S0

Medical Superintendent

%A MGM Hospital, Kalamboli.
Wiedica!l Sunarintamd
M. G 1M Brmris iiandent

‘F
LB, Batambol




MAHATMA GANDHI MISSION HOSPITAL
Sector-4E, Kalamboli, Navi Mumbai — 410 218
Tel.: 27422108, Fax: 91-22-27420320

Sub: - Renewal of comprehensive Maintenance Contract of Elevator

1. In this regard, We have received quotation from M/S. Escon Elevators Pvt.Ltd. for a
period of one year i.e. from 01.05.2020 to 30.04.2021, at total amount of Rs.
52,968/~ (GST Extra)

2. Quotation attached with all service reports.

N Amount of last CMC Amount of Proposed CMC
48153 + GST 52968/- + GST
(10% INCRESED ON LAST YEARS
AMOUNT)

The general terms & conditions of CMC will be as per agreement.

Submitted for consideration and approval please. é,}--'/

) ‘J_,'\_l“""‘"‘\ é‘:\f‘-'--’
O‘.\' ‘_‘\(_'P’OU . . .
¥ Sr.Biomedical Engineer

o

Hospital Administrator

ool

Medical Superintendent



\ : 91-22-2789 4157 /2789 6521

¥ : main@esconelevators.com
& . WWw.esconelevators.com

| — Elevators Pvt,. Ltd.
=SCON Customized Elevetoring Solutions

401-404, Punit Chambers,Plot No. 796 - C,
Sector 18,VashiNavi Mumbai-400705

Ref : ESC/VMN/REN/14/2020/041
07, March 2020

The Administrator ,

MGM Hospital,

Sector - 4 (E), Kalamboli Colony,
Kalamboli,

Navi Mumbai-410218.

Sub : Annual Maintenance Contract
Ref : One Manual Lift at your above premises. (SAC CODE 998718)
Dear Sir,
————We-mvite your attention to the—captioned subject. The-Annual Maintenance Contract for the

above lift is up to 14.04.2020.

We would like to renew the Annual Maintenance Contract (Comprehensive) for an period of
additional one year , i.e., from 15.04.2020 to 14.04.2021. Our quote for AMC for one year is
Rs. 55,376 + GST (18%) for the above said Lift. -

Respond to us with your confirmation with payment by way of a Cheque / Demand Draft or
bank transfer on or before 14.04.2020 will be appreciated. This would enable us to provide
hassle free services. -

~

Thanking you and assuring you the best services at all times.

Yours faithfully, | MGM Hospital
- »\Oas R
- N <
} fj i 3 ;
GEETAMENON,  “dg5¢3 .- Authorized Signatory
Asst. Manager — Mai:;t\ i GST No/PAN No
N Sck\h\:' = I
\() N NQ)J\""'L\ Mg - & ¢
o DASIN - SN S
acr /D 2o

Head Offlce EL116/2, T.T.C Electronic Zone, M..D.C, Maha& Nav MI_meaI 400710: . CIN No.: 1174999MH193NFTCNS50R

R gy



Date = 15.12.2021

Sub: - Renewal of Annual Maintenance Contract of Generator from
hospital sy

1. In this regard, it is submitted that based on the Quotation (copy enclosed as
annexure —A) for Annual Maintenance Contract of Generator from hospital.

2. Since, the said Non-comprehensive Maintenance Contract of Generator is eXpiring
on 31.12.2021; it is required to be renewed for a further period of one year i.e. from
01.1.2022 to 31.12.2022.

3. Inthis connection, we have received qyotation from company Diesel power Services

s

) /- GST 'Extr'a' - current Years AMC amount-

Please check and da the needful..

| i o Sr.Biomedical Engineer
ToS -

Hospital Administrator

Hospital Directer



MAHATMA GANDHI MISSION HOSPITAL

e Sector-4E, Kalamboli, Navi Mumbai — 410 218

Tel.: 27422108, Fax: 91-22-27420320

Sub: - Renewal of comprehensive Maintenance Contract of Elevator

1. In this regard, We,sﬁave received quotation from M/S. Escon Elevators Pvt.Ltd. for a .
period of one ye’ér i.e. from 01.05.2021 to 30.04.2Q022, at total amount of Rs. 55616/-

(GST Extra)

2. Quotation attached with all service reports.

Amcunt of last CMC Amount of Proposed CMC
52968 + GST 55616/- + GST
(5% INCRESED ON LAST YEARS
AMOUNT)
Submitted for consideration and approval please check. T c-Q/"‘/
i g Sr.Biomedical Engineer
LA~

s p—
: SR

Hospital Administrator

s Mg

Medical Superintendent



MAHATMA GANDHI MISSION HOSPITAL
Sector-4E, Kalamboli, Navi Mumbai — 410 218
Tel.: 27422108, Fax: 91-22-27420320

ANNUAL MAINTENANCE CONTRACT (Comprehensive)

/
: s . - 5
This agreement is made for ONE YEARE-2021-2022 between MGM Medical College Hospital, Kalombali,
Navi Mumbai and M/S Escon Elevators pvt.ltd for annual maintenance (Comprehensive) of hospital
Elevator.

Equipment under CMC (Comprehensive) -

It L Present | Total
sr. [= = | ModelNo. the Last CMC
N Under _ Dept e N, cMC Cost of
* | emc ) Rate cMC
provider
1 : —
Manual lift 55616/-
Escon 52968/- /
Elevator | ¢ac cope- | hospital Elevators . +GST 65627/-
MHA1113 L 18%

-

CMC PERIOD- 1% MAY 2021 to 30" April 2022

General Terms & Conditions:

1. Period of Contract: The contract is valid for one year from the date of signing of MOU on AMC. This

may be renewed from year to year subject to rendering of satisfactory service & fulfilling the term &
conditions.

2. Payment Term:
3. Prevent Maintenance: Periodical preventive maintenance will be made twice in a year.

4. Working Hours: The maintenance work shall normally be done during working hours of the customer.
However, in case of emergency maintenance may have to be done beyond office hours and evenon

holidays prior arrangement through proper communication should be worked out in all cases by the
Vendor.



MAHATMA GANDHI MISSION HOSPITAL
Sector-4E, Kalamboli, Navi Mumbai — 410 218
Tel.: 27422108, Fax: 91-22-27420320

5. Reporting Authority: The Service Engineer will be allowed to handle the respective equipments only
with permission of the ofii_;zer in-charge of the department.

7

6. Termination of Services: MGM Medical College & Hospital remains the right to terminate the

contract by communicating same in writing without assigning any specific/or other reason.

07. Authorized Signatories: Biomedical engineer/engineers at MGM Medical College & Hospital are the
authorized signatories to the certification of services such as preventive maintenance visits, vi_sits to

attend the breakdowns, replacement of parts, certifications of successful attendance of breakdown and
any other related matters.

08. Qualified Service Engineers: Service engineers deputed to undertake the preventive and other
maintenance work should be suitably qualified and trained company engineer. Vendor shall specifically

ensure that trainees and other non qualified/ untrained/ ill trained staff are not deputed to undertake
maintenance work. \

09. Service report: Every periodic/breakdown service report shall include name of service engineer,

preventive maintenance done, part replaced on receiving telephonic/written/email complains from the
purchaser of the services.

For’

Medical Superintendent

MGM hospital,Kalombali " For>Escon Elevators pvt.ltd

Navi Mumbai



Factory & H.O: EL-116/2, Electronic Zone,
| i TTC,MIDC, Mahape, NaviMumbai 400710
' TEL: 91-J1-22168720/21/22 '
i _ i Email:allindiamaint@esconelevators.com

f ELEVATORS PVT. LTD.
: An ISO 9001: 2008 Company

401-404, 4th floor, Punit Chambers,
Plot No.796 - C, Sector 18,

Vashi, Navi Mumbai - 400705.

Tel.: +92 -22-2789 4157/2789 6521

4 J i Email: main@esconelevators.com
REF: ESC/SA/7315/21 Date : 23-03-2021
o

Jahatma Gandhi Mission
sector - 4 (E), Kalamboli
~olony, Kalamboli, Navi

vie  1ai-410218.

"1 fiias : i t i

Dear Sir/Madam, |

This is in reference to the above subject Annual maintenance contré;lct-, the term of which is about to end on 30-04-2021 .

You being our esteemed client, we look forward to continue the ser\f/ices_with renewal of the Annual maintenance Contract for
iotal 1 Nos. per annum for the period from 01-05-2021to 30-04-2022.

£
The details of which is given below:

LIFT BLDCK / REF NO./ L. TYPEOF PERIOD BASIC TAX TOTAL

CDDE WING O.NO. POLICY - PRICE AMOUNT
FROM TO

h.. A1113  Lift No.1 0 Comprehensive.  01-05-2021  30-04-2022  55616.00 10010.88 65626.88

We would appreciate ifyoukindly reply before the AMC due period along with the advance payment which will énable us to
provide you our best & hassle free services at all times.

|
You are requested to make online payment, details as undér:-

Account Name :Escon Elevators Private Limited '

Account No. 0409073000000635 ; .
[FSC : SIBL0000409 '

Vashi Branch

Bank :South Indian Bank ’I
|

Strictly No Cash Transaction Allowed. ' Scan Here to Pay

pc}"
V\“L
Ted

[+
!%I C)”r / - v
P&J \Q Page 1 0f 2



U72£'9"99MH1'990P‘T'C056081

We confirm for the
For Mahatma Gar

AUTHORISED SIGN
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wo: 43168  ESCON ELEVATORS PVTLTD. =gcor

SERVICE REPORT CUSTOMIZED ELEVA1:DF\ING 8oL

(Please tick approp.
Location RG <},’\ o Ay Route No. \\ Lift No.(s) CQBO Date ¥ l a8 l QQLI
Building m Csm ‘ Qe D : ‘\{Q 1. Maintenance'|:| Repaired D Replaced l:l Ticket No.

Nature of Complaint / Report :

%G"\?O\L‘V\ QLGU\“ \loc e beote ﬂ{&»@\;.y{&-.
> Shoe R« pLQLl*QJ.

A Lsh -C\@d\r' Dow™n  Avyow  budto, Raptor

Attended By Time In Time Out Status of Elevators
Sad tmaon ‘5’\/\(1*”% 1. Running Satisfactorily [ ] Yes [ ]
i _\ (/ \\ 0 O QD 2. Yet To Complete Repair[ | Yes [ ]
SKX\G Y J OM 3. Shut Down ] Yes []

Remarks :

5 Lo

Signature of Technician / Enginee

Clients Confirmation :
ient Si (M&
Service completed on I/ we acknowledge that the service/ maintenarice rendered Client Signature : /. !

as described above is carried out to my/ our satisfaction ; ‘(Z/‘

—~ na i

S B Signatory's Name
\ y - % MobileNo
L) ayost -

il _ . Email

: g\al 202 e

dte : Old or replaced parts are ESCON's property and cannot be claimed by the client.

\Ddor @S of S WA L\



wo: 45992

ESCON ELEVATORS PVT LTD.

=G 0N

SERVICE REPORT T
.ocation oadu wlyp ﬁ ”{“ Route No. | ( Lift No.(s) 0@70 .Date o 8 / CDS“{ ’ZD’L(
iuilding - VW(CLW\ . HO (S@ M‘ Maintenance I:, Repaired [:l Replaced D Ticket No.

lature of Complaint / Report ;

i Q(QIWT L= w:\f
ARG v

LY condeedf
JOV\@ -

Attended By

Time In

Time Out

Status of Elevators

pa?

1! 2P

-/6,’ AL

k

1. Running Satisfactorily (—}—¥es ] »

2. YetTo Complete Repair [ ] Yes ([ ¢

. 3. Shut Down [ Yes (I
emarks : -
e
Signature sicedfmefr Engneer
ients Confirmation : : o o
wicecompletedon ____ |/we aé%n@dgé t!-laﬁ\gs%f gﬁ%nance rendered Client Signature
described above is carried out to my/ our satisfactiof( A | A B2 (5030 ] %
o l \D Signatory’s Name "

N o i f y

Mitc 03 ~5-2J I Mobile No lf{:\\—) A

[T CO— 3. ?) 6 Pm Email . i ”

 E— e

Old or replaced parts are ESCON’&@!perty and.cannom-by!‘hedfent i p——

D;u- bt



wig9733  ESCON ELEVATORS PVTLTD. =g5CON

_ SERVICE REPORT iy
.ocation ‘ 2 ‘) 5 de\ Route No. \\ Lift No.(s) OQ@(—O Date (2_@ l Q | (ZQDZ]

iilding

Maintenance l:l Repaired ]:I Replaced I:] Ticket No.

NANCE VAN pt‘«\qu

rature of Complaint / Report :

AW

s r 29

\m”f\t\%

Q\,\%u:»oj ) A,S'* ‘Q\Q‘G\"t M“-’\‘

c:viﬁ.‘.

Attended By Time In Time Out Status of Elevators
1. Running Satisfactorily [ | Yes [ ]
\3 D \/\_, Q &33D é @ 2. Yet To Complete Repair | Yes [ ]
s v 3. Shut Down 1 Yes [
Remarks : A {: N HOSPITAL
- S 3 ‘{ ? I\\.
o L
whe ~o ) Jobro)
%‘:C N 1 106 A odlay
KECETY) 'l' - 4
— I I
Sign. M s Ao M Signature of Technician / Engineer

Zlients Confirmation :

3s described above is carried out to my/ our satisfaction

Signatory's Name

3ervice completed on I/ we acknowledge that the service/ maintenance rendered Client Signature ' MSQQ&X}&

Mobile No

Email

te : Old or replaced parts are ESCON's property and cannot be claimed by the client.



No: 49738 ESCON ELEVATORS PVT LTD. =sconN
SERVICE REPORT oz G T

(Please tick appropria

ocation ‘ ! k pm “ - Route No. \\ Lift No.(s) B’O‘(b ' Date (Lt{\ W) C{ \ QQQ]
uilding “\ O RES Pl(' 4‘&‘ Maintenance |:| Repaired l—_—l Replaced l:l Ticket No. :

0¢ Asteduah ottt Areand | e

. Cleman Q0 Tt (N \wam
Ul Sosev-vato |

Attended By Time In Time Out Status of Elevators

ature of Complaint / Report :

1. Running Satisfactorily [ | Yes

' ‘\bf) 04 m 2. Yet To Complete Repair[_] Yes
(5 ‘_L\}D&/\f ¢ ‘ ' 3. Shut Down ] Yes

Himin

‘emarks : o
§006. 8. WOEPITRL
ok AME) .
' A
g olbeoNs)eh o q
i oloef™ —
Vi L. 2 el oo AT
‘ ~
Sz 'ﬂm —— Signature of Technician / Engineer
Jlients Confirmation : - -
‘ervice completed on I/ we acknowledge that the service/ maintenance rendered Client Signature
s described above is carried out to my/ our safisfaction
Signatory's Name
Mobile No
Email
o : Old or replaced parts are ESCON'’s property and cannot be claimed by the client. (l




vo: 45941 ESCON ELEVATORS PVT LTD.

=9C0N

SERVICE REPORT CUSTOMIZED ELEVKTDFIINGSGLUTII.JI
{Please tick appropria
ocation RC‘CA-‘.?M ‘\ Route No. \ \ | Lift No.(s)(‘)oc&O Date’L\ C{ [ *‘2_2_;1_\
uilding m (}m QK D'\lcu Maintenance D Repaired D Replaced |:| Ticket No.
‘ture of Complaint / Report :
| 5 nd : ) .
20T A d b ¢t Jltcw & ey Cern rj\tzq;/
M g bed Dokt gl O 1R D)
O,
Attended By Time in Time Qut Status of Elevators
1. Running Satisfactorily [_] Yes [ ] N
T ¢ 2. YetTo Complete Repair[ ] Yes [_] N
...Q’\ ‘k\)"(ﬁl k—\ > : ZDP Y 6 lu?’ m 3. Shut Down [] Yes [N

amarks :

é @Jf[/\m,

Signature of Technician / Engineer

ents Confirmation :

vice completed on
described above is carried out to my/ our satisfaction

A-TH

If we acknowledge that the service/ maintenance rendered Client Signature : h’)‘j} ?I—Q%f_;;
Signatory’s Name ~ : Q@';D eAn 1dry
Mobile No / |
Email

Old or replaced parts are ESCON’s Pproperty and cannot be claimed by the client.



w: 49731  ESCON ELEVATORS PVTLTD. =5cON

SERVICE REPORT °”mM'f§,:f:‘:,T2::i,s;;mT
>cation Rﬂa | . Route No. \\ Lift N0-(S)o°q Q Date T C\ l (8] LL( ‘UJLf

Jildin Maintenanc'&[g/' Repaired Replaced Ticket No.
S Imem wospitat, paired [_| placed ||
ature of Complaint / Report :

'ﬂ Cox sy webhy sk vist. C\A‘W‘-Q\) all  Bsoy ma
| P'u-dﬂ-k‘”\/} . \D\"H‘"’V‘S s \DQY\Q\W\&.

4 cod Side aut buttes Worleing (st 4

Buttern  wanrlesyy, LwD Lyl pLew ‘YH:D‘-O L

Attended By Time In Time Out Status of Elevators
1. Running Satisfactority [_]| Yes

]
95(_[/‘00% [0 w ’, l&'f 2. Yet To Complete Repair[_| Yes . % :

3. Shut Down [ Yes
emarks :
MoB B HOSPITAL
Li/ . V00 «
B )quLL’LOL\ &Wh
o qvoof
_'\_ ' : — AN Signature of Technician / Engineer
b o =
lients Confirmation : . gﬁ
ervice completed on I/ we acknowledge that the service/ maintenance rendered Client Signature :
5 described above is carried out to my/ our satisfaction [}
Signatory’'s Name
Mobile No '
. N
El‘nall[%l\o'/

+: Old or replaced parts are ESCON'’s property and cannot be claimed by the client. ‘%



. 49726  ESCON ELEVATORS PVTLTD. =5cON

SERVICE REPORT e ey
ation R o i . Route No. A \ Lift No.(s) & O‘O Date \ £ ’ oYy ‘ en )

din . Maintenanc@/ | Repaired Replaced Ticket No.
° 1 Mo weserdeud. wored [} ]

ure of Complaint / Report :

Praverd ve mw\&-owwe Done,

Mocm beyy  ARD ow.
}\

Attended By Time In_ Time Out Status of Elevators
1. Running Satisfactorily [ ] Yes [ Nc

S \Lb é I L\ l(b O 6 \ 50 2. Yet To Complete Repair[_] Yes [_] Nc

3. Shut Down ] Yes [] Nc
marks :
- X
Mager-
Signature of Téchnician / Engineer
:nts Confirmation : '
vice completedon __ I we gckno_wiedge that the service/ maintenance rendersd Client Signature : ' W’l@l/ﬁ;
fescribed above is carnéd out to my/ our satisfaction Signatory's Name - /’7 4 ﬂm 7 an
Mobile No : f
Email

Old or replaced parts are ESCON’s property and cannot be clalmed by the clientM
' = . i L]



45141 ~ ESCON ELEVATORS PVTLTD. zgcoOn
. SERVICE REPORT cusTowzeD .ewonnG soum

(Please tick appropri

Location Qo adPay s Route No. “ Lift No.(s) QOC\O Date ‘6 { 08 r 0,0"L‘
Building m C'r m ﬁﬁ)g me‘ Maintananc@/- Repaired I:l Replaced l:‘ Ticket No.

Nature of Complaint / Report :

.(\\o Y\‘\\N\‘( nal nde yate Devie. A Agenre: Lun

: t
Attended By - Time In Time Out Status of Elevators
' 1. Running Satisfactorily [ | Yes [}
) A e Vo 2. Yet To Complete Repair[_| Yes [ ]
g\lf\'o’oh'\/ i 20 3. Shut Down ] Yes [
Remarks :
\6r03 ~\ . JL\ﬂﬂ/
n 120 £ /
X \ i )
7_@-‘%—‘ Signature of Technician / Enginee!
Clients Confirmation : ) "j'; f O 3
Service completed on I/ we acknowledge that the service/ maintenance rendered Client Signature : v oﬂH" L) j ooy ¢
as described above is carried out to my/ our satisfaction \ N
Signatory’s Name d
Mobile No
Email

té : Old or replaced parts are ESCON’s property and cannot be claimed by the client.



No: 45142 ESCON ELEVATORS PVTLTD. =scon

SERVICE REPORT e
.ocation Rec\ (\) o _ Route No. \\ Lift No.(s) oocro Date \ Gl 031 M'L’\

iuilding MeMm nos ?N ¢ Maintenance l:] Repaired D Replaced D Ticket No.

lature of Cowplaint / Report : 9{ "f\é ‘Q&m . m\ I ) F M\Y_fd d
Cavea e Qﬁ"fvu Worte  dane raod)
vaddenn O Wex V\Q\'\b l\\cﬁ —

Attended By Time In Time Out Status of Elevators .
1. Running Satisfactorily [_] Yes [_]
2. Yet To Complete Repair[_| Yes = [ ]
ol Ly, ' :
S ‘i)é/l,‘ Mﬂ“’ \ UDPn}—_ \ -«0 /| 3. Shut Down L1 Yes []
temarks : -
q,} 4 A
\ &' 3 L \m
o€
9. - = -
: 0% Signature of Technician / Engineer
vl
{ lients Confirmation : - @‘/ . ~y E ;,Q % 0
jervice completed on I/ we acknowledge that the service/ maintenance rendered Client Signature ; i\ i 8] ¢
is described above is carried out to my/ our satisfaction . [T
Signatory's Name d
i
Mobile No
Email

i e : Old or replaced parts are ESCON's property and cannot be claimed by the client.

\ \ f))



w: 93708 ~ ESCON ELEVATORS PVTLTD. =gcON
SERVICE REPORT USTOMIZED ELEVATORNG SOLLTION

(Please tick appropriat

scation IAU«Q\WV\LQ Lf Route No. M LiftNo.s) @@ QO | Date Dy / 6 ( / L@Q_{
Jilding v»\é)\’\ . , 403 P [w Maintenance E’ Repaired |:| Replaced |:| Ticket No.

ature of Complaint / Report :

?T@\J‘CV\%\V@ ' U YIS qte\/\é’_,

Fean N o g
it rare o e Al Rey eitling.
©WA .

Status of Elevators

Nuf, 1. Running Satisfactorily [ ] Yes
N oY g 2. Yet To Complete Repair ] Yes
3. Shut Down [ Yes

2marks : R RS FN e TR e e T
A i A &
Al

|0 1266 T

_gf a0n) Nw | %
QL Signature of Technici ngineer
- ients Confirmation :

- N prom@plf
rvice completed on _=*4/é acknowledge that the service/ maintenance rendered Client Signature ,  : =
described above is carried out to my/ our satisfaction A Jn O

Signatory's Name (@{W

Mobile No

Attended By Time In Time Out

Qoo

Email

* Old or replaced parts are ESCON’s property and cannot be claimed by the client.



™ 45925 ESCON ELEVATORS PVT LTD. =SCOR

SERVICE REPORT o
Location RQ g Ot L\‘ Route No. h\ Lift No.(s) O’bq 0O | Date %o I 03{ w'L_,}
Building M Qm ;\Q_.SPI""C_L_L Maintenance D Repaired D Replaced D Ticket No. \q L4

Nature of Complaint / Report :

Theucwd owev M?\»‘ Usldeye ain

Losdivd el budten ami Duvs, uyeve)
O\«

Attended By Time In Time Out

Status of Elevators
1. Running Satisfactorily [| Yes [_]

_ \ 2. Yet To Complete Repair [ | Yes [ ]
S\L\sr)al«-\ \*oo LLED 3. Shut Down [] Yes []

Remarks :

Signature of Technician / Engineer

‘lients Confirmation :

service completed on I/ we acknowledge that the service/ maintenance rendered Client Signature
s described above is carried out to my/ our satisfaction )
Signatory's Name
/ iﬁ}ﬁA I8 Jy o T Mobile No
N PV .
ey LA : Email
W 9 g
2l id or repfa;i:ed parts are ESCON’s property-and-canagt be claimed by the client.

Finvg go\g '\'2,\ | o e

B 1A VY T



- -

19638 ESCON ELEVATORS PVT LTD. =gscoON
SERVICE REPORT cosonaen oz sourre

(Please tick appropriate bc

stion "'TZ/{([ %C( Route No. | ) Lift No.(s) mCHf]C Date | L[ r—[ ) = W
ling mo—/r\!” Maintenance D Repaired D Replaced |:I Ticket No.

lrwco%{;reua nh'vemm’nql(ﬂm dad done
N Wer )< hj

Attended By Time In Time Out Status of Elevators
\/\O A - : 1. Running Satisfactorily D Yes [:l No
(0—5 2. Yet To Complete Repair[ -] Yes [_]| No
3. Shut Down [ Yes [] No

= W(M e 1°F ¢ mrt@ POt IS TFEs 7L

N geeiedh 4o WN""’“‘ % @

Signature of Technician / Engi,neer

"~ Confirmation : ¥ e /’2 o_n%’ﬁ‘('\/
ice completed on I/ we acknow]edge thet the ser\nce! malntenance rendered Client Signature : ‘\ / <
ascribed above is carried out to my/ our salisfaction - - N
Q g 6 Signatory’s Name
I \zj\ p/\ 2009 Mobile No
T Email
". f\m\ﬁ"\ﬂmw ’ - L0 o :ﬂ:n/

r L4
JId or replaced parts are ESCON’s pmpeﬂy ‘and cani t Ia.‘med by the client. W



12593  ESCON ELEVATORS PVTLTD. =g5c0ON

. S E RVI c E RE Po RT 0 CUSTOMIZED ELEVATORING SOLUTIONS
——— o ~ C:[ (Please tick appropriate t
it &Q’C/&iﬂ”ba ) Route No. [ { LitNo.s) MO | pate 72> —L 1 e )

ding W - Maintenance D Repaired D Replaced [:I Ticket No.
ure of Complaint / Report : - vy mcu 'MEe L) Ce /"‘U/? b“E’/f’//de/)\Q»

h }
[1 e Y /C n 51
! tfey
CLeL
Pﬁﬁ”‘ s ATV
Attended By Time In Time Out Status of El.evatop’

Wr\g/&ﬁ /\,)A % g\' l f 1. Running Satisfactorily . E/Yes ] No

2. YetTo Complete Repair[_ ] Yes [] No

3. Shut Down ] Yes [] No
narks :
. G M HOQP‘fTﬂ‘!ﬁ‘
Sy e ]
L
B No 0‘2 /'8’ ey
Dat= . -
Thivs 02 ) l l ) Cp@ ..... ; i Signature of Technician / Engineer
s Confirmation : | O1h e —ﬂ--»-?:—;;_—../x_m___, ey _
- Ice completed on I/ we acknowledge that the service/ maintenance rendered Client Signature ! W~
: sscribed above is carried out to my/ our satisfaction Ja'l' .[wh 3 '
Signatory's Name  : qoths . ?S%Oﬂ
| A —;J" \«K{ Mobile No

Email

)Id or replaced parts are ESCON’s property and cannot be claimed by the client.



el Rt ESCON ELEVATORS PVT LTD. =SCOmR
SERVICE REPORT eToweEo R e

(Please tick appropr

Location M kﬂ"m b o vu' Route No. | & L Lift No.(s) Date [‘g)g I/?}/LD
Building MG—-M Maintenancekil Repaired D Replaced D Ticket No.

I{ sé of Complaint / Report : :

SFFloun PO o kSR
vﬂ*Hp\unn]'Y\% Q)‘r‘\Qor\de'H‘O’r\/

Attended By Time In Time Out Status of Elevatog.‘
Wﬂ 1. Running Satisfactorily \(_JYes [ ]
5\ A\R : {g ? im 2. Yet To Complete Repair | Yes []
3. Shut Down ] Yes [

Remarks :

Signature © echnig:ian / Engineer

Clients Confirmation : M
Service completed on I/ we acknowledge that the service/ maintenance rendered Client Signature e—————*

as described above is carried out to my/ our satisfaction

Signatory’s Name

Mobile No

Email

te : Old or replaced parts are ESCON's property and cannot be claimed by the client.



w: 19216  ESCON ELEVATORS PVT LTD. =SCON

SERVICE REPORT

CUSTOMIZED ELEVATORING SOLUTIONS
(Please tick appropriate

cation p 57 /(JI ﬂ{ \ Route No. M Lift No.(s)

Datelg—,lm Q{/O 2D

ilding M /{2 m [ "(D Qa7 "C(_o Maintenance |:| Repaired @ Replaced |:] Ticket No.

k... é of Complaint / Report : 1_-5"{— PLQD“( @/0&/3/\ C}?(‘\‘,t, Q?Q'(\B(\ @p Sb\():;)"‘é/{/\

2™ flony (DL Seaidh {auﬁﬁ need) 4 be replade

Attended By Time In Time Out

Status of Elevators

5»@0{%%

1. Running Satisfactorily [} Yes [ | N
2. Yet To Complete Repair [ ] Yes [}

3. Shut Down 1 Yes [dM
'marks :
Signature of Technician / Engineer
ents Confirmation : M G oAy .
vice completed on I/ we acknowledge thathé service/ maintenance rendered Client Signature : //-\ Mﬁwﬂ” ™
described above is carried out to my/ our spjisfaction . "
: R \r}\‘ﬁk @ Signatory's Name ~ : ‘" s A
Date 2.0 7 S N
' TV OQN Mobile No : Mt RN 4
Tip ;\’\ '%L.) gﬂ) \(‘_’J‘ N &
Sic Email <y’
't me ;

L)
Old or replaced parts are ESCON’s property and cannot be C.‘afmdd by the client.



v: - ma620 ESCON ELEVATORS PVT LTD.
SERVICE REPORT '

=aC0ON

CUSTOMIZED ELEVATORING SOLUTION¢
(Please tick appropriat

Scation Kg[ B IjE D[g

Route No. ' L’ Lift No.(s) i

e 1R~ 02~ 2D

r|[|d'|ng_ M()‘IM HDS‘P:L(TAL_ MaintenanceD/ Repaired D

Replaced I:I

Ticket No.

}reo%Complaint/Report: C}"rmmd *?lmm LQ)CJK wmw QAQUQX‘ . mlc KOOF

£ Condroues Q,{Eafrmﬁma .

Moy Serevgee  hog loeey dome.

Attended By Time In Time Out

Status of Elevators

L b

Qudrp : ' 00
y LUy a

1. Running Satisfactorily Q/Yes

2. Yet To Complete Repair [_| Yes
3. Shut Down ] Yes

Qo

emarks : ‘_./"'M.G.m. HOSPITAL

P BAL A 2L .
WMo, SH. . .

Date  1R)R)2029 e

= , Slgﬂ = \7{:)3‘”110‘}:}-_‘ e —

o aron

S

Signature of Technician / Ehgineer

ients Confirmation :

srvice completed on I/ we acknowledge that the service/ maintenance rendered
described above is carried out to my/ our satisfaction

ForSo By

Client Signature (/:\—7 n%gﬁ///

\ [Z8) =
Signatory's Name ~ : &
Mobile No : a{”:ﬁ‘?‘? 20772
Email :

: Ol or ranfared narte ara EQRPNAe nrannrhs and Aanmaé ha alafemad Lo, aLo a2



MAHATMA GANDHI MISSION’S DENTAL COLLEGE & HOSPITAL
Junction of NH-4 and Sion Panvel Expressway,
Sector-1, Kamothe, Navi Mumbai- 410 209
Ph. No.27436604, Fax: 91-22-27433185

Kel.No.:- MGM-UHS / CPD /2019 - 2020 Date — February 26™ 2020

To,

/s Royal Cool Trading Co.
Shop no.11,Vakratund Tower,
Opp.YMT College,Plot No.38
Sector-4,Kharghar,

Navi Mumbai 410 210

Mobile M0.9819348182

Sub: - Work Order for CMC of AC Units installed in MGM Dental College &
‘Hospital,Kamothe

Plcase refer to the Commmon Work Order No.MGM/UHS/CPD//2019-20 dated February 15,2020
ded by MGM CPL addressed to all heads of Institutes / Units of MGM with a copy enclosed to you.

You are hereby requested start CMC of all the AC Units installed at MGM Dental College &
- spltal.kamothe, from 1% February 2020. The list of AC Units installed in MGM Dental College and
« the under CMC is attached to this work order. A copy of common work order issue by MGM CPD is
.~ enclosed

The terms and condition of this CMC shall be the same as indicated in work order dated
2 20201ssued by CPD (copy enclosed)

s oars Jarthtully.

Copy fo:
1) Accounts Section, MGM Dental College, Kamothe X
2) In-Charge, MGM CPD s

Ll o ‘V\C C\j?\] .
3 J



MAHATMA GANDHI MISSION'S DENTAL COOLEGE & HOSPITAL
KAMOTHE
COMPREHENSIVE MAINTENANCE CONTRACT ( CMC)

Sr. No. Type of Afc T I Total Qty.
Ton
1 |SplitA/C1Ton 1Ton 5
2 [SplitA/C1.5 Ton 1.5 Ton 14
3 |SplitA/C 1.8 Ton 1.8 Ton 26
4 |Split A/C2 Ton 2.00 Ton 2
5 [Cassette AC 2.5 Ton 2.5 Ton 4
6 [Window A/C 1 Ton 1Ton 2
7 |Window A/C 1.5 Ton 1.5 Ton 1
] Total Air Conditioner 54

|

5§ i\.";; o j.



Mahatma Gandhi Mission’s
Central Purchase Department
Sector-18, Kamothe, Navi NMumbai - 410 209.

Ref: MGM-UHS/CPD/2019-20/ 166 Jan. 27, 2020

To: .
M/s Royal Cool Trading Co.

Shop No.11, Vakratund Tower,

Opp. YMT College, Plot No.38,

Sector-4, Kharghar,

Navi Mumbai 410210

Aobile No.9819348182

Sub: Letter of Intent — CMC for maintenance of AC Units
in MGM, Kamothe & Kalamboli ’

Sir,

Please refer to your quotation dated 04™ January 2020 for Cgmprehensive
Maintenance (CMC) of Air Conditioning Machines in various Institutes/Units of
\GM at Kamothe and Kalamboli.

The competent authority of MGM intends to award you from 1* February 2020 a
~ontract for Comprehensive Maintenance (CMC) of differsnt types of AC machines
installed in their various Institutes/Units at Kamothe & Kalamboli. You are requested
(- take necessary action to mobilise your resources so as to start the work from 1*
February_?.__(}g(_}r. Eormal work order will be issued shortly.

Yours faithfully,

Q
Director

Copy to: (1) Registrar, MGM [HS
(2),Dean, MGM Medical College

(3) Dean, MGM Dental College grovras P

(4) MS, MGM Hospital, Kamothe k-o &

(5) MS, MGM Hospital, Kalamboli , o e

(6) Director, IMSR - Pl

(7) Director, SBS : ?UV ‘ )

(8) Principal, MGM Nursing College p( e WA MP | e A4

- I

WO3E o on - Vngnitab ] ok '
! | soltal Ogl;,’,wz,»

Szi\_w_'tf_.[

mlandanan
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Mahatma Gandh: Misslon’s
Medical College
Sector-1, Kamothe, Navi Mumbai - 410 209.

Ph: 0227433404, 27437991, 27437992, Fax: (022) 27430320
E-mall: mgmmcnb@gmail.com, Web: www.mgmmumbal.ac.in

Ref: MGM/UHS/CPD/2019-20/ February 15, 2020
Sub: Draft Work Order to be issued by all Institutes/Units of MGM for
Comprehensive Maintenance Contract (CMC) ofAC Units Installed

. in their respective Institutes/ Units.
Sir,

o™

\Q‘ ¢ Please refer to your quotation No. Nil dated 04.01.2020 for Comprehenswe Maintenance of AC Units at
MGM campuses Kamothe & Kalamboli. The Competent authority of MGM is now pleased to accept
your quotation and award you a work contract for Comprehensive Maintenance of different types and
makes of AC Units installed at varicus locations in this Institute/Unit at Kamothe/ Kalamboli.

The terms gn,d conditions of the work orders shall be as under:

1. Validity of Werk Order:
The period of work order shall be of one year commencing from 1* February 2020 and ending
on 31%January 2021. :

2. Service under work order:
{a) Contractor shall provide four (4) services to all AC Units covered under the contract. Each

service shall commence in the beginning of every quarter (February — April, May —July and
so on) in this case and shall be completed by end of the quarter.

. (b) The Contractor or his authorized person, in addition to at (a) above, promptly attend to
every call made by authorized person, nominated by head of Institute/Unit or by any other
person who is responsible for proper working of any AC Unit and ensure quick repalr of the

y QL AC Unit/s reported upon.
3. Report of service;
The Contractor shall provide the head of the Instntute/Unlt his report on each cf the AC units
serviced by him during the quarter.

4. Payment under the Work Contract:
(a) The contractor shall be paid depending on numbers and types of AC Units (list attached to

this work order) included in CMC and at the rates approved by CPD (as indicated below).
(b) Payment under the contract shall be made in advance fn the beginning of every quarter.
\ (c) Alatest detailed list of AC Units to be maintained under this contract is attached to this

work order.
(d) Onrecelpt of the work order with list of AC Units, the contractor shall inspect all the AC

Units included in the list and report on non-working AC Units, if any, along with his
quotation for bringing the unit/s ir working condition and inclusion in the contract.

Sciences

| t
Av,:-n"l%/ & meﬂ‘“"?‘.‘l“ . Hew’/



3
P

\

(e) This Institute, 1|
the earliest. These

5. Details of AC Units and_Annual cost of thelr CMC.

Will examine the quotation and arrange the payment to the contractor at
charges will be In addition to the amount agreed for annual CMC.

SPLIT ACs CMC RATE PER UNIT
01.00 TR Rs.1000
01.50 TR Rs.1500
01.80 TR Rs.1500
02.00 TR Rs.2000
B 02.50 TR Rs:2000
03.00 TR 'Rs:3000
| CASSETTE AC ,
04.00 TR Rs:4000
04.50 TR Rs.4000
WINDOW ACs
01.00 TR | Rs.1600
01.50 TR [ Rs.1500
02.00 TR Rs.2000
DUCTABLE ACs : ,
10:40'& Above Rs:2000{AMC Only)

6. Taxes Under the Contract:

18 %GST to_be paid extra

Medical Director

\(Jz)’ﬁegistrar, MGM All Heads of Institutes/Units of MGM, Kamothe & Kalamboli

(2) Dean, MGM Medical College,

(3) Dean, MGM Dental College,

(4) Director, SBS,

(5) Director, IMSR

(6) MS, MGM Hospital, Kamothe

(7) MGM Hospital, Kalamboli
(Heads of Institutes/Units listed a

above)

Copy to:

M/s. Royal Cool Trading Co.
Shop No. A-17, EWS Coloney,
Near Bank of Indla, Sector 24,
Turbhe, Navi Mumbai 400705.

~

S

)

,yo‘)/
Za\a

t 1 to 7 above may please issue their respective work order based on

o




--'_LJ 1.BoMs qUodSS 0T AcdMmn

aapretle

I"l’llr -'E

PARTH

; /mi‘z 25 227 25-_;'/
2-| forries qwe wok pemompda. frdlrsr . . ,t-‘ /-47»6;,&‘4 f“-‘" ‘g/
( Anil Ko 7
) MGM INSTITUTE OF HEALTH SCIENCES
| n”t.d'zb (Deemed University u/s 3 of UGC Act, 1956) ;
Grade ‘A’ Accredited by NAAC ~
Sector-1, Kamothe, Navi Mumbai - 410209 ° ¢ ;/
Tel. No. 022-27432471,022-27432994, Fax No. 022 - 27431094 3
E-mail : registrar@mgmuhs.com ; Website : www.mgmuhs.com
I Date -18.4.2018
i T Ll
Tally erp9 AMC and Tally.net subscription (Revised) \/}
Sr. Description Vedant Soft Solution V- Serve Consultant Tanvi Infotech Parth Infotech
| e 43ﬁ00*1yr+18% Gst 43200*1yr+18% Gst 43200*1yr+18% Gst 43200*1yr+18% fst:
a y'”eéu,;;"p = =(50976) v~ =(50976) =(50976) (50976)
32000*5yr +18 % Gst ( «
5 T' v erp9 AMC (188800) online 29700*5yr (148500) only | 29500*5yr (147500) only | 29030*5yr+18% Gst (171277)
2 )C;rp ' 48000*5yr +18 % Gst -qutatlon given Conline)qutation given onsite
g (283200) onsite X . R
MGMIHS Terms &
3 i g Fs | Agreed Agreed Agreed Agreed
Conditions ’ '
(50976)+(188800)=
239776 opljng (50976)+(148500) . C < )
.4 Total A t Btk 50976)+(147500) =198476 50976)+(171 =222253
otal Amoun (509?6)4-5 )_ -199476 (650976)+(147500) (5:/ o )+( .1:177 22
334176 onsite

3.
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MGM IHS Terms & Conditions :

UNDER MGMIHS WE HAVE FObR UNITS

1.Mgm Kamothe Campus 1 Llcénse With Multlple User (Gold)

2. Mgm Hospital Cbd 1 L|censg With Multiple User (Gold)

3.MGM Hospital Kalamboli 1 License With Multiple User (Gold)

4. MGM School And Jr.College: 1 License With Multiple User (Gold)

* Tally erp Tss update for one year i.e each unit have 10800+18% GST =12744*4 units = RS.50976/-
s Also we need 5 yrs AMC for this four units .

Please give your quotation for 5 years AMC as above. Any variation from should be mentioned.

1. Priority Telephonic Support (Mon - Sat.)

2. Email Support, Internet Online & Team viewer Support.
3. All travelling, Boarding & Pocket expenses will not be borne by us it should be free of chgrges for any visit (our all unit in the Navi

Mumbai.)

4. Delivery Immediate with in 1-2 days

5. Updates tally erp As per policies of Tally India Pvt. Ltd.

6. Advance payment of 50 % initially and balance of second half (i.e after 2.5 yrs).
7. Installation of New updates.as per Tally.Net Subscription validity

8. All problems regarding tally-érp needs to solved by your end, except Customization requirement from our side (MGM) in tally erp.
9. Onsite visit will not limited the company will provided onsite support when it necessary and can not be av0|d

Aased o5 neimaity o% /01 page,
L & | Pk’ =5 preosemmoctd,

= :
%@. oolafE ‘ S
IT DEPT tore Finance Officer Registhar Hon'Vice Chancellor

4




Date:- 12.4.2018
Mgm Bombay Hospital
1A.Cbd Belapur Navi Mumbai-4000614

Kind Attn: Mr.Anil Khandare
1 Quotation for Tally SERVICE CONTRACT

Parth InfoTech is one of the leading Enterprises Partner, Distribution Channel
partner & Authorised service Center of Tally Financial Accounting & ERP Software,
India's most successful software products. It is Endeavour of the Parth Infotech team to
consistently deliver superior products & service results, combining the sophisticated
intelligence and expertise required to plan, execute and manage. _

Ranges of services offered by Parth Infotech that -empowers you a place for all-your
Establishment requirement of MIS, Accounting & ERP. Parth Infotech will dedicate an
experienced team specific to your requirements, which will assist you in developing a
workplace to achieve high productivity and cost effectiveness.

L Sr. | Products | Description of Products Price

1) | Tally Erp.9 | Tally ERP9 Subscriptions Charges Rs:- 10800+18% Per Sr No

2) | Tally Erp.9 | Tally ERP9 Amc Charges (Five Year) Rs:- 29030+18% Per Year

Tally ERP9 Sr No :- 79 1085276-Kamote/752101929-Nerul/771090417-
Kalamboli/761090418-Cbd
Terms :-
- 100% advance payment with confirm work order, <
- Onsite visit 12 To 13 Per Year MGM Ho Carried forward uptil 5 year
- Priority Telephonic Support (Mon - Sat.) 2nd & 4t Sat off .-
. Email Support, Internet Online & Team viewer Support. Any desk -
- Installation of New updates as per Tally.Net Subscription validity -
- Outstation visits: All travelling, Boarding & Pocket expenses will be borne by us.
. TDL Migration The existing customization if any can be migrated to upgraded Tally
Version at additional cost. No Additional Customised included in this Amc

N U D WN

.:_._ Jour small investment on Tally will help you keep pace with your business growth
" A partial list of companies we have served or are serving include Air port Authority of
India, Bharat Serums & Vaccines Ltd., Leelavati Hospital, Kotak Mahindra
Securities Ltd., LKP Forex Ltd., MGM Group of Hospital, Provogue (India) Ltd.
It would be a privilege to serve you with our professional & expert team to meet your
requirement. Please intimate as us your valuable decision on our address / e-mail
mentioned above or on any of the telephone / mobile number mentioned below.

Thanking You,

Yours Sincerely,

For Parth Infotech Solution Pvt.Ltd.
Dinesh Khamkar
Phone#022-40179999/9322181687

Parth Infotech Solutions Pvt. Ltd.

Tally Service Department, 201,2™ Fleor Eco House Vishweshar Nagar off Aarey Road Goregaon (E) Mumbai 400063
Tel =1022-32909299 Fax — 022-28850607
Email- tally(@parthinfotech.com Web: www.parthinfotech.com

\
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/ ' m TALLY
{ : ¥d CERTIFIED
"a&mtsmsggpa@ @8 PARTNER

3 Star Sales & Implementation

ally Partner, Tally Service Partner, Tally Integrator, Tally Entrepreneur) Tally Solutions Pvt. Ltd. Bangalore

“Tally Annual Maintenance Contract”
‘_ ‘ Date:- 12" April 2018
To, ; S
MGM HiS .

Mumbai
. :

Tally Serial No.- (GOLD)

Kind Attention: - Anil Sir, : . : .

For Best Support for Tally get in touch with our Tally expert

Doesn't matter if you are fresher or experience user for tally. Why to siress more now about the Data error & statutory report nos
no need fo roam anywhere to search for an experf. Vedant soft has the perfect annual maintenance confract plan that wark
you. Our Expert of tally will guide you the problem you face while working on tally no need fo tackle problem by yourown Ved
Soft professionals will solve all your problem within a minute you call. Along with:unlimited Telephonic support & email support
vedant soff provide you chat support also,

r Sr.no Priority Onsite-TAMC |
Unlimited remote support :
1 (Teamviewer, Showmypc, Ammyy Admin, Any Desk) Yes
(5
2 Unlimited Telephonic support Yes
3 Onsite visit Yes
4 Email & Chat Support - Yes

Vedant Standard Add-ons

1.) Doecument Attachment Module @ 3000-/-
2.) Smart Auto Backup Module @ 2000/- :
5 3.) Recycle bin Module @ 1500/- : Yes
4.) Audit Trail Module @ 4000/-

5.) CEO Dashboard Module @ 2000/-

Complimentary in AMC \
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B TALLY s

!

a4 CERTIFIED laz,
_ (’a&m Sgit Saiutions RS PARTNER T
3 Your Chaflerge 5 our Progress 3 Star Sales & Implementation Tally. ERp o

Tally Partner, Tally Service Partner, Tally Integrator, Tally Entrepreneur) Tally Solutions Pvt. Ltd. Bangalore

Training - As per requirement
6 i) Pay-roll ii)Vat iii) CST iv)TDS Etc. ‘Yes
4
4. 7 Update about Upcoming Tally.ERP9 Version & Release Yes
Plan Cost (Per Annum Multi User) 12,000 + GST
12,000 *4 Users 48,000 + GST

Terms & Conditions:-

‘"  Priority Telephonic Support (Monday — Friday) (10:00 am to 06:30 pm).
. Extended Weekend hours (Saturday 10:00 am to 03:00 pm).
* Email Support, Internet Online & Team viewer Suppor_t.
*  Onsite visits for onsite AMC ‘
e Outstation visits: All travelling, Boarding & Pocket expenses will be borne by you.
* Annual Support Cover only For Standard Tally.ERP9 .

* 100% Technical Support
e Customization can be done on chargeable basis.

e Payment shall be 100% advance by crossed cheque in favor of ""Vedant Soft Solutions Pvt Ltd”

Bank Name : HDFC BANK
AccountNo = = 50200025650575
RTGS/NEFT IFSC : IDF C0000146
MICR : 400240029
\i. Account Branch : THANE WEST ~ TALAOPALI (Maharashtra)

For Vedant Soft Solution Pvt Ltd

Ankita Vichare
(Asst - Sales Manager)
Mob :08655669996/7666996668
022-6247 4747

About us:-

Advanced Training on Tally —Corpdrate Training ¥ Customization of Tally Invoice, Voticher & report formats * Tally Annuz

Maintenance Contract * Data Syinchronization across locations * Integrating Tally with any software data.




V-Serve Consvultants Pvt. Lid.
Unit no.34, Ground floor, ‘
Lady Jamshedji Cross Road, No.3

Kakad udyog Unit Bhavan Co.Op.Soc. Ltd.

Near Mutunga Road Station,

Mahim - Mumbai 400416 s SR

Tel.. +91-90228 48787
Email: tally.mumbai@vserve.co.in
GSTIN No. : 27AACCV2411D1ZS

BUSINESS PROPOSAL
Ref.No.: VSC/2018/288
Date : 12 April 2018
TO, . i
Anil Khandare

MGM Hospital

Thank you for the interest shown in our product. Please find the price for Tally ERP? mentioned below

Subject . Proposai for Tally ERP9

Srno. ‘Partficulers Qty Rate Amount
1. Tally AMC Charges (Five Years) 29700/- per year 1,48,500/-
7L Tally.Net Subscription Gold 4 10800/- perlicense 50976/-

Terms

Payment : Advance payment of 50 % for 1st 2.5 yrs and then balanced advanced payment.

Delivery . Immediate with in 1-2 days

Taxes : Exclusive of Taxes.

Other 1. Priority Telephonic Support (Mon - Sat.}

2. Email Support, Internet Online & Team viewer Support.
3. Installation of New updates as per Tally.Net Subscription validity
4. Ouftstation visits: All fravelling, Boarding & Pocket expenses will be borne by
us.
Updates tally erp As per policies of Tally India Pvt. Lid ‘
installation of New updates as per Tally.Net Subscription validity
7. All problems regarding tally erp needs to solved by our end, except any new
requirement from your side (MGM] in tally erp.
TDL Migration 3 The existing customization if any can be migrated to upgraded Tally version
at additional cost.

TS

Please feel free to contact usin case you requiré any clarifications.

For V-Serve Consultants Pvt. Ltd.

Authorised Signatory

DELHI : 4hFloor, 5-=Community Centre, East of Kallash, New Delhi 110 065 India.
- KOLKATA : 3-A, Garstin Place, 5 Floor, Kolkata 700 001 Indic.
- SURAT  :102, Lalbhal Complex, Near Nanpura P.O., Surat 395 001 India.
(Computer Generated Document so Signature not required)
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Dear Sir,
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'An@ekure A! - Terms and Conditions
Angexure B: - Commercial Proposal
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her our discussion, on behalf of Ravray Computer we would like to furnis
theiTerms and conditions & Scope of Work.

Agreement for Printer Cartridge and its Services

sh you Wfth




Annexure:-A (Terms & Conditions)

Terms & Conditions

Ravray Computers will perform the following Services at MGM Medical College
Hospital Kamothe namely:- '

Asset: Below mentioned assets will be provided on returnable basis without
charging any rent. At the time of completion of the contract or termination of
services, we will take the said asset back, The details of the Printers and
Tonners are as follows:-

64 nos. of following Type of Printers, will be provided.-
(a) Ink Jet Printer '
(b)Laser jet printer-12A
(c) Laser Jet Printer-88A
(d) Dot Matrix Printer
* (e) Brother Printer

(f) Any Other Printer as required for LaserJet

The following etandby printers will be kept available at all fimes for MGM Hospital
Emergency Exigencies arid sudden breakdown:-

(a)Laserdet Printers (1247 88A) — 05 Nos.
{b) Inkjets Color Printers — 65 Nos.
(c ) Brother Printer — 01 Nos.




Annexure:-B

Commercial Proposal

. 1. The Technical Services and First Line Mands on Maintenance of Printers will be
provided by M/s. Ravray Computers. A Technician will be closed up for ensuring
technical support maintenance from 9:00 AM To 5:00 PM every day. The service
will be under observation for a period of 01 Month w.e.f. 01 August 2018. To 31
July 2023. The contract will be valid for 05 Years.

2. The Spare part Replacement, Refilling, Replacement of New Cartridges of
Printers which belong to MGM, Repair of Printers will be undertaken in the
rate of Rs. 500/- plus tax (GST) as applicable

3. Payment Term: Payment within 30 days after submission of the invoice.

4. During the contracted period client will ensure that unauthorized personne!

other than engineer from Ravray Computer will not repair or fix and the printers
- covered under this agreement

5. Termination of the contract: Can be Terminated on unsatisfactory
performance by the vendor on 01 Month Notice.

Thanking You,

n

‘%&c’f'ﬁ? . 22 gﬁf
—wiedical Superintendent
Mobile NO: 8702253827/ MGM Medical College Hospital Kamothe
Tel-022 49716248 Tel: - 022 27437908

Email: ravraycartridge@gmail.com mgm.hospitalstore@gmail.com
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MGM MEDICAL COLLEGE HOSPITAL, KAMOTHE

Plot No.1 & 2, Sector-1, Kamothe, Navi Mumbai-410 209 Tel: 27437925/7692

Ref:.No. MGMH/KAM/2018 Date: 30/07/2018

Sub: - Printer Cartridges and repairs

1. Presently Hospital has total of 110 Printers out of which 46
(Flag A) are owned by the Hospital and 64 (Flag B). printers are
on lease basis.

2. The lease printers were supplied by M/s. Aryan Computer who
have withdrawn the contract (Flag C). His contract rate for
cartridge was Rs. 500/- including GST. Now, it has been decided
to give contract to M/s Ravaray Compu'ters, His contract rate
for cartridge is Rs. 500/- + tax (GST). He will maintain the
printers.

3. In view above, it is submitted that contract for printer cartridge
for 01 August 2018 To 31 July 2023 may be approved %ﬂdﬁs
Ravaray Computer
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MGMIHS/CPD/AS/98/98/2021
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MGM INSTITUTE OF HEALTH SCIENCES
(Deemed University w/s 3 of UGC Act, 1956)
Grade ‘A’ Accredited by NAAC
CENTRAL PURCHASE DEPARTMENT

\&

Date: 9/02/2021

SUBMISSION
Rental Xerox Machine Essjay Copier Pvy Ltd Copier Care D.L.Technoloty
022-25271441/25242524 9220262767 9167395773
7045111444
HP LaserJet Managed MFP
M72625dn
e Print/Copy/Scan Mqll_th_l_y Rent — Monthly Rent — Monthly Rent —
e Up to 25 pages per minute 10700.% 10200-(30/
(PPM). Latter and A4
¢ Duplex Automatic Print
e Scan to mail, save to
network folder
e RADF (100 Sheet)
e Network
o  2X520 Sheets input tray L
Free copies per month 18000.00 15000.00~
Cost after free units 0.42 045 <
GST 18% Extra Extra
Terms & Condition - A1 Menth-Rental-Advance | A. Transportation A.. 3 Month Rental
B.Transportatiorrcharge- charge Extra Advance

C. Payment within 18 days
from the receipt of the bill

B. Payment within 7
days from the receipt of
the bill

B. Transportation charge
Extra
C. Payment within 7

days from the receipt of
e the bill
Submitted for approval Please
Remark:
20\
Store Dept. €pistrar

roL‘Ycelmr -

Vice Chancellor




ESSIJAY

COPIER PVT. LTD.
Since 1991

“We work for YOU”

&
e

1.5.0 Certified CRISIL Rated  ECO- Friendly Service
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Ref No: ECPL/SALES/2020-2021/371 Dated: 07/01/2021

To,

Company Name:- MGM Institute Of Health Science
Location:- Navi Mumbai

Contact Person:-Ms. Varsha

Contact No:- 9594971956

E-mail Id:- stores@mgmuhs.com

Subject: HP Black & White Photocopier on rental basis

With reference to the above, Thank you for showing interest in HP Black & White
Photocopier on rental basis.” Essjay is a leading service provider in Mumbai
since 29 years, deals in sales, service, rental of printer, copier machines, scanner,
Computers, L.T hardware, software, networking, etc.; We are providing satisfactory
maintenance Computer and Printer services to our customers like MNC's,
government organizations, well known private and public limited companies and
many School & Colleges included Exim Bank, Central Railway, Darashaw, Damani
Shipping, Hinduja Global, JNCH, Container Corporation of india,Sterling &
Wilson, Hind Terminal, Seva Sadan College, D.A.V School, NES International
School, Dosti Foundation School and many more.

Customer satisfaction is our motto, with a strength of 80 nos. of experienced
staffs is ready to provide the best service support to our customers, our growth is
because of repeated orders from our clients which are rewards for us.

Thanking you and assuring you of our best and prompt service at all times.

Yours Truly,
For Essjay Copier Pvt Ltd.

Sales Person Name:- Mr. Mohammad - 9167296661
Designation:- Asst. Sales Manager
E-Mail id:sales@essjaycopier.com



. N
Rental Proposal - (HP B&W Photoeopier N
Description : | Monthly / Cost after
- 5 Rental free units
HP Laserfet Managed MFP RS-09500-00 038 _
M72625dn (Demo Machine) Tesphah t

e Print/Copy/Scan

e Up to 25 pages per minute (ppm), letter
and A4

e 100 sheets Multipurpose Tray,

¢ Duplex Automatic Print

e Scan to mail, Save to network folder

e 1.5GBRam

e RADF (100 Sheets)

o Network

e 2 x 520 Sheets input tray

e Standard print languages - PCL6,
Postscript 3, PDF

e Paper Size - A4, A3 & Legal

Terms & Conditions for Rental Photocopier Machine

e 18% GST will be extra.

e 1 Month Rental advance

e Transportation charges will be extra

o Payment Terms: Within 18 Days From the receipt of the BillL i

* If we will not receive payment within 18 days then Essjay
Copier will Charge 5% Penalty to client.

* Delivery within 7 working days after confirmation.

¢ Contract: Minimum Contract for 1 Year without Paper and
Operator.

{
e Service includes Spare Parts, Toner, and Consumables & Maintenance.

» Quotation is valid for 15 days



We proud to serve you....Our some of Clients

~ Ambuja s, s
cem;lf-,t Gavemment of India

S

EXIM INDIA 3‘.‘1‘!.“9.&’:1& | SAIL Mahlmlra

SNC LAVAI_IN

VOLTAS LIMITED SHAPQOORJI
A TATA Eniamnse EF PALLONJI
GROUP

| State Bank of Mysore |

‘?9!]) Kamgar Nagar, S. G. Barve Marg, Kurla East, Mumbai 400024. Tel: 25271441 25242524
Email: mi‘o_ lessjavcopier. com Web sue' WWW. esslaxcogler com

79/D, Kamgar Nagar. S.G.Barve Marg. Kurla East: Tel;25271441.25242524 Www.essjaycopier.com
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An:ISO 9601-2008 Certified Company
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Terms and Conditions of Copier/Printer Rental Scheme

Installation of the machine at our cost. 5

The scheme includes: machine €0st; transportation cost; installation charges of the machine.
(Excluded supportmg software for scanning, counting etc;)printer Drivei and scanner Driver
installations. 3 3

Rent cost/Co_py cost: includes service, maintenance and replacement of spare patts, iocher
cartrid‘ge. ' A

After installation of machine, it is not allowed Lo shift o1 transter the same wilthoui permiesiorn.
Billing on monthly basis as per the meter reading, Digital Reading/Log Sheet can be print.
Paymient within 15 working days from the date of receipt of the bill.

Taxes will be applicable as per the government rules and regulation.

Cbh;ér'act Period ‘minimum:1 year ‘or more from the date of installation, both parties can
di§c0ntin'ue the-tontract, with two months’ prior notice If riot satisfied with service.

Price [sguie, : machine model, any other issues (excen! setvice] will not be considersd o
dis mn:m. ‘15 the contract, in any stch cases CO’T\DGUV([SSPAY‘ wit charge Taeo Menths' 1ent as

lr'l".l{r"" wan =

. IFany spere paris demzge by misused will be charged,
11,
12

Thefi of the spate parsor tans will becharged
Any damsge caused to the printer/copier due to naturs! calamity / Fire/Short Circyit/ -Water'/
Animal Especially Rat / Cat shall be charged. ]

. If contract not renewed or not signed fresh contract form after the expiry of the agreement date,

it will consider as tontract renewed for the next one year.

. Paper: should be of goad quality, standzrd sizes and weight-to avoid any problem-telated to the

samne. Filme, transparancy sheels, card bc-ard are not permrtted to use.

This cantract is excluded paper & maching operatol

Damags caused hy.misnsed-will be charged,

- Theft of thepizchine or its parts will bie charge !
. Machine wail bie maintained by us on aur cost, We enstire you that machine user will not be

disrupted continuous period in 24 hours.

IT reldted break. down calls {computer base, networking cable, server issue, Corrupted Driver st
scanning software, countmg software except: our installed machme) is the responsibility of yow 1T

department.
For Essjay Copier Pvt Ltd -l For MGM Insituteof Health Science ,' FE O
Kame: Name: ajesh B. Gael

Signature:

Campany Siamp:

™

iz 3 ol UGC Axt, 1950)
fumbi- 410202

d Universy

Compahy St Emp,\,mi A

https://mail.google.com/mail/u/0/?tab=rm&ogbl#tsent/QgrcJHrnrmriPPDdpMLcldgHKHncJJcjGgg?projector=1&messagePart|d=0.2
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 ESSJAY ¢ Contract Agreement (RENTAL)
C_{)-‘l:_t?‘_‘?"‘.'!'\ i.‘u'i?
¥ & No.EC/RE/18-19/56 Dafass &
Customer Details. .
Customer Name: MGWM Institute of Health Science
Address, Sector -1, Kamathe, navi Mumbai — 410209
Contact Person: Ms Varsha Desigration;
_ Telephone Number. - 022-27437601 [ 27432471 Fax Number.
Mobiie Number. ) E-Mail: registrar@mgmuhs.com
Contract Details. :
Machine Modet: Canon IR 3225 Serial No
Monthly Rent: Rs 8500/~ - Monthly Free units: 22000 Print?Copy
Charges above free unit: Rs 0.38 each (Copy / Print) Coniract Period: 17/07/2018 to 16/07/2018
T o TEESTTTTTT T 18% GSTwiirbe applicable finicium Biling: - Rs.8500 + 18% GST
Deposit: il =, ' Billing Cycle: Monthly
Note: Contract witheul Paper & Operator, Payment within 15 days from the receip: of the bill

Contractor Details.

Name of the person: I4r. Siby-Joseph Designatiarn  Director
- Contact Mumber; 022-25242524 E-all senicel@essiayconpier.com
Service Number 9167111444/7045111444/9167395773 Web sie Wi assiane

Terms and conditions printed back side of the angresment.

For Essjay Copier Pvt Ltd For WMiGM Institut Science
me: ir. Si R 5 onl 't =H =
il iy i e .» Bajesh B. Goel
Designation: Director Designaion: Registear
. } MOERF Institate of Hanktd Kolos
Signature & Date Signature & Data « .
Cornpany Stamp Comparny Stamp . —
.-...'\\\‘--_‘_:‘
(:: L b : M ; ]
l\:":-:'\.\ ‘ L
\..L “b'::.:;-l-,.

hti_ps:ﬂmail.google‘comfmallfufd,’?tab=nn&egbi#senUQgchHmnnrlPPdeMLcquHKanJJc:ngg?pm]ector:"i &messagePartid=0.1

1M
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Ref No. DLT/2020-21/46

To,

MGM Institute of Health Science

Location:- Kamothe , navi Mumbai

D L Technology
Hanuman Building Room No 4
Opp. RBI, Perin Nariman Street
Fort, Mumbai 400 001

) 2

Date:- 19/01/2021

Sub:- Quotation for HP LJ 72625dn Photocopier

Sr. No. Description Qty Amount L:
~ | HP LaserJet MFP M72625dn copier | Tra ke
1 e Print/Copy/Scan 1
* Paper Size — A4, A8 & Legal
e Up to 25 pages per minute (ppm),
letter and A4

® 100 sheets Multipurpose Tray,

o Duplex Automatic Print

e Scan to mail, Save to network folder

e RADF (100 Sheets)

e Nerwork
. e 2 x 520 Sheets input tray b
Monthly Rental 10200.00 <

Frecprint/copies per month 750060 Print/Copy

Per copy/print after free copies === o5 & a
1 Year Contract

Terms & Conditions:-

1. GST extra
2. Advance rental - 3 Months rental

3. Payment within 7 working days
4. Service includes , toner , spare parts, Maintenance
5. Quotation valid for 10 days




Copier Care

i D/9-Ankur C.H.S. Ltd, Thakurly (E), Thane Dist, 421 201 i. |
| i

—

Ref No. CC/2021/JAN/56 Date:- 18/01/2021

To,
MGM institute of Health Scieince
Navi Mumbai

Description i Rent Per Motk | Fiec Pages per Par copy
month charges

HP LaserJet MFP M72625dn copier | Rs. 10700,00 | 18000 Pages | 0.42

: sr.No. |

1 Print/Copy/Scan < :
Paper Size ~ Ad, A3 & Legal - ?
| Up to 25 PPM . :
100 sheets Multipurpcse Tray | !
' ' Duplex Automatic Print 1 !

' Scan to mail, Save to network folder | |
| 2 x 520 Sheets input tray |
| | RADF (100 Sheets) |
| Network

Terms dnd Conditions

1. 18% GST will be extra

2. Payment: within 7 working days

3. Transportation charges extra

4. contract include, snor narts, foner & seivice

Reyards,

Copier Care Copier Card

’f) W D/9-Ankur C.H.S. L‘tEL .
j Thakerly (E), Thane Dist. - 621 20%

Mr. Nandhumar ~ 8220262767



Agreement No:- EC/R.E/20-21/899

Date: 18/01/2021

THIS SERVICE LEASE AGREEMENT IS MADE ON 18t January 2021 BETWEEN
ESSJAY COPIER PVT. LTD. AND MGM INSTITUTE OF HEALTH SCIENCES

ESSJAY COPIER PVT LTD, a company incorporated under the provisions of the
Companies Act, 1956 and having its registered office at Plot No. 79-D, S.G. Barve Marg,
Kamgar Nagar, Kurla (E) Mumbai 400024, through its Managing Director Mr. Siby
Joseph which expression shall unless repugnant to the context meaning there of shall
include his survivors or survivor and the heirs, executors, administrators and
permitted assigns of such last survivor) hereinafter called “The Owner/ The Service

Provider ” OF THE FIRST PART.
AND

MGM INSTITUTE OF HEALTH SCIENCES .a company incorporated under the
provisions of the Companies Act, 1956 and having its registered office at Sector -1,
Kamothe, Navi Mumbai - 410209 (Which expression shall unless it be repugnant to
context or meaning thereof be deemed to include his heirs, executors administrators,
legal representatives and assigns of such last survivor) hereinafter called “The
Hirer/The Client“ OF THE SECOND PART.

Whereas the Client wishes to hire the services of the specific model machines as per
the terms and conditions listed below between the said parties

Terms and Conditions of Lease Service Agreement for Office Equipment’s like
Photocopier/Printer etc,

1. Installation and Maintenance of the Equipment’s that is Printer/
Photocopier shall be provided by ESSJAY COPIER PVT LTD, an ISO 9001-2008
certified Company and hereafter for brevity sake called The Owner.

1.1. The Owner shall provide Demonstration of the Equipment and basic
training for the staff on how to use the specific machine.

1.2. The Owner shall provide Demonstration of the Equipment(s) like
Photocopier/ Printer and basic training for the staff on how to use the specific
machine at client’s office after installation of the same by its authorized person.

2.Essjay copier Pvt Ltd. will provide scanned documents for any purposes like
invoices, agreement, delivery challan and many more.

Digitally signed by
S I BY SIBY JOSEPH

Date: 2021.02.23
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2.1. Printer reading submission: Instead of physical collection of the printer reading
and acknowledgement, Client should email us scanned reading of usages on monthly
basis. We should receive the scanned image of reading on or before 5th of every
month on our Registered Email id accounts@essjaycopier.com and Mark CC to

service@essjaycopier.com or you can whatsapp also on our registered Number -
7045111333,

2.2. Essjay Copier Pvt Ltd. is no more responsible in delay of receiving the usage
sheet, these procedures will help us to reduce the physical attendance and more
transparency in reading system. The following methods can be utilized to obtain the
printer readings.

Print the Counter log sheet (MISC-P) from printer through service mode then scan
and mail it to us.

OR

Click the image or note down reading in a paper from printer display and mail to
accounts@essjaycopier.com , service@essjaycopier.com or Whatsapp - 7045111333

2.3. Further support or demonstration please call on 9082568356, 9082568317,
9082565675

3.Billing and submission: The invoice will be generated based on received printer
reading from client, the same must be digitally sign and send to client through
registered E-mail id or WhatsApp. In cases of non-receipt of reading details, we will
generate a minimum billing considered on the previous month bills, any difference
will be adjusted in next months.

3.1. Payment and Late fee: As per our previous payment policy / agreement the
credit period is 18 days by any reason delayed in receiving payment from client will
attract 5% late fee and same will reflect in next month invoice. second default the
service will be withheld without any prior notice till the dues are clear with late fee.
Essjay Copier Pvt Ltd. Will not be responsible for delay on receiving the monthly
reading or your internal delay of the payment process. It is happy to remind you that
we are providing sufficient time to our customers for the payment. The printer is
installed without any deposit or advance rent, further we are providing you one-
month service without any advance payment, again you are getting 18 days’ time to
release the payment. MSME payment terms are 15 days we are extending another 3
days, expecting your co-operation for smooth business function in this critical
circumstance. NEFT / RTGS details as follows kindly transfer the payment online to
avoid physical collections.

replacement of spare parts and replacement of consumables like photoconductor,
drum, and toner cartridge excluding Paper & Operator.

Digitally signed
SIBY by SIBY e
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4.1. Monthly Free Units: - Monthly free units 22000 A4 B/W is applicable free
prints/photocopies are on monthly basis depends on the scheme chosen by the client.
In case of additional quantity used than over and above the chosen free units, then the
excess quantity is chargeable Rs, 0.38 for A4 B&W Colour + GST Applicable. This price
shall remain valid for period of 4 years from the date of commencement of this
agreement

4.2. Monthly billing: - 9000/- + 1620/- (18% GST) = 10620/- Monthly billing
purpose the log sheet will be used. The log sheet can be send by E-mail / Courier
to ESSJAY COPIER PVT LTD for preparing the Monthly bill. Payment to be made in
the same month, and no credit will be provided beyond 18 days’ time.

4.3. One month rental advance

4.4, Taxes: - 18% GST will be applicable as per the government rules and
regulations. A minimum contract period of Four Years is mandatory for the
eligibility of the said service; client may opt for any further period beyond one year.

5 .Terms of Contract: -This Agreement is for Four Years and renewal of Contract is
through signing of a fresh Agreement, but in case if the contract is not renewed,
then the same has to be informed in writing within fifteen days before the expiry
of the existing Contract. Failing to do so in writing shall be considered as the
contract renewed for the next one year.

5.1. Penalty Clause (if client discontinued the contract)
Before 1* Year — 6 Months rental
Before 2" Years — 4 Months rental
Before 3" Years — 2 Months rental
Before 4th Years — 1 Months rental

5.2. When client will discontinue the contract, they have to clear outstanding first
then only will pick up machine.

6. Material Clause: - To get better quality output the Paper should be of
recommend quality, otherwise owner will not be responsible for the low-quality
reproduction. Envelope, Films, transparency sheets, card board are not permitted
to print in the Printer.

6.1. Material not provided: - The client has to purchase good quality paper and
appoint machine operator.

SIBY  Beaes

Date: 2021.02.23 ==
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7. IDEMNITY AND LIEN: - Any intentional damage caused to the Printer/
Photocopier due to misuse of equipment in full or in parts {(except natural wear
and tear) shall be charged as to the cost of actual loss with applicable
compensation. The client shall indemnify owner against any claims, demands,
debts, damages and losses in respect of hired equipment and property of Owner
located at the Client’s premises within the contract period. The Owner shall have
the right to decide on the extent and cost of the damage for compensation. The
ownership and title to the equipment shall at all times vested with owner and no
subletting is permitted by client without the permission.

8. The Relocation Clause: - The Client cannot relocate the Equipment without the
written approval of the Owner. Cnce the Machine is installed in the place decided
by the client the shifting of the Machine is permitted only in the same office
premises after obtaining permission from the Owner.

9. Service Guarantee from the owner: - Owner assures to the Client that machine’s
use will not be disrupted continuously for a period of 24 hours. For any service
issue please call at Owner’s registered office —that is ESSIAY COPIER PVT LTD or
email to log the complaint. Please don’t call on any Engineer’s mobile number,
such calls are not treated as complaints and hence not entertained by the
company.

10. Trouble shooting Clause: - any Printer related problems will be resolved by our
engineers but all IT related problems to be solved by the Client’s IT Department
only.

11. If Machine is shut down for 15 days continuously client ends due to which any
parts require in that machine same will be on chargeable basis.

12. Notices: - All notices, approvals and all communications with regard to this
agreement shall be in writing and shall be delivered with acknowledgement to the
registered address of the parties.

13. Miscellaneous: - Any additions, limitations or other modifications to this

agreement shall be of no binding or effect until the same is expressly accepted by
both the parties in writing.

14. Laws Applicable: - In case of any dispute related to this agreement or breach of
contract thereof, the same shall be referred to the Courts of Mumbai Jurisdiction.

SIBY g

Date: 2021.02.23
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EssIAY

SCHEDULE 01
Details of Service Provider:-

Company Name:- ESSJAY COPIER PVT LTD.

Address:- 79/D, Kamgar Nagar, S.G.Barve Marg, Kurla East, Mumbai - 24
GST No:- 27AABCE5478]J1ZA

*Details of Company Director

Contact Name:- Mr. Siby Joseph Designation:-Managing Director
E-mail id:- essjaycopier@gmail.com

*Details of Authorized Person

1) Contact Name: Mr. Pramod Kadam - 9167395773 Designation: GM

2) Contact Name: Mrs. Krutuja Sawant - 9167111666 Designation: AGM

E-Mail: pramod@essjaycopier.com / sales@essjaycopier.com

*Details of the Accounts Dept.

1) Contact Person: Mrs.Vaibhavi Kotkar Designation: Manager Accounts / Finance
Contact No: 7045111333 E-Mail: accounts@essjaycopier.com

*Details of Service Managers -

1) Mrs. Surekha Panchal (Service Manager) - 7045111444
2) Mr. Mahesh Kadam (Asst. Service Manager) - 9082568356

Contact No's for Service:- 25242524/25271441

E-Mail:- service@essjaycopier.com/ info@essjaycopier.com.
*Client Details

Company Name:- MGM Institute of Health Sciences

Delivery Address: MGM Campus, Sector-1, medical college, 314 Floor, Kamothe, Navi Mumbai -
410209

Billing Address:- MGM Campus, Sector-1, medical college, 3r¢ Floor, Kamothe, Navi Mumbai - 410209
GST NO:- NA

*Details of Company Director/ Vice Chancellor

Name: Dr. Shashank D Dalavi Designation: Vice Chancellor

Contact No: 022-27437602 E-mail: ve@mgmuhs.com

* Details of the Authorized Person

1)Name:  Dr. Rajesh.B.Goel Designation: Registrar

ContactNo: 9820362185 E-Mail: registrar@mgmuhs.com

*Petails of the Accounts Dept.

1) Name:  Ms, Alka Kamble Designation: St. Accountant

ContactNo: 9082738076 E-Mail: accountmumbai@mgmuhs.com
4 Continue...
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SCHEDULE 02
Equipment’s Details: -
Printer Model: - HP 72625dn
Serial Number: - CNB1M4L001
Token Number:- 0008430022
Agreement /Contract Details:-
Monthly Rent: - Rs. 9000/-
Minimum Bill: - Rs.9000+ 1620 (Gst18%) = Rs.10620/-
Free Units per Month: - 22000 A4 B/W print/Copy
Charges above free Unit: - Rs. 0.38 for A4 Black & White
Contract Period: - 25/02/2021 to 24/02/2025
Bank Details:-
Name of Bank - IDBI BANK
Bank account No:- 0018102000019318
Bank Branch and address - Shop No.12-16, Sunny Estate, Sion Trombay Road,
Chembur - 400071
RTGS/IFSC Code - IBKL0000018
Swift Code - IBKLINBB126
MICR Code - 400259005
Name of Account Holder - Essjay Copier Pvt Ltd
ESSJAY COPIER PRIVATE LIMITED MGM Institute of Health Stiences
Name: Mr. Siby Joseph. Name: N
Designation: Director Designation:
(The Owner/Service Provider) (The Hirer/ the Client)
Signature: Signature:

Note:

1. * Marked content is mandatory to fill by Client for contxjai'i:‘t'.'":é ‘. tavi M _\
2. Agreement copy should be signed by Authorized person only.
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