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Video conferencing for important meetings: 
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Picture Archiving & Communication System (PACS): 
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Antivirus Licenses: 
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IT Firewall (cyberom): 
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Biometric Attendance Management: 
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Hospital Management System (HMS): 

 

 

 

Hospital  
Management  

System 
User Manual Version 3.1 
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Login into the HMS 

 
 

This is login page of the HMS Software with Username and Password 
we can log into the HMS Main Page.  

 

HMS Software Main View 
 
 
 
 
 
 

 

 

 

This is the Main Page of the HMS Software and there are total 26 
modules available. 
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1. Male/Female Registration -1st Module  
2. New Rgistration

 
3. Old Registration
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4. Edit Patient 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

5. Reports  
a. Country wise  
b. State wise 
c. City wise 
d. Collection report 
e. Specialization wise Report 

 
a. Country wise (Detail) 
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6. Male Registration -2nd Module  

 
 
*Male/Female/EMS Registration Module are same only separate module wise rights can be 
assigned to each dept. 
 
 

7. Admission -4th module  
 Admission  
 Transfer  
 Bed Status 

a. Admission  
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b. Patient contact Details  

 

 

 

 

 

 

 

 

 

 

c. Patient Doctor Allotment  
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b.  Patient Transfer  
(Patient transfer to from any ward to other ward) 
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c. Reports 
 Dept wise  
 Specialization wise 
 Discharge wise 
 City wise 
 State wise 
 Sub dept wise (Admission, discharge, death) 
 On bed status report 
 Bed status selected dates 

 
 
All Types of Reports Related to Admissions can be taken from this module. 

Front Office:-to search patient details in OPD/IPD 

This module is used to search the patient. It is used by the Receptionist. This 
module gives the information about both Outpatient and Inpatient.  

By giving the OPID or PMRN no we get the information and also we can 
search by Name, Place or Date also. 
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This form gives the Summary of Outpatients for the working day.  

 

 

  

 

  

 

 

 

This form is used to transfer a patient from one bed to another bed. By giving the 
IPID we get the previous information about the patient after that selecting the 
requesting bed details we can transfer the patient from one bed to another bed. 
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Mandatory fields: Requested Bed, Allotted Bed, Tariff to Bill, Select Ward and Bed 
Number. 

This form shows the details of Available and Occupied bed details in each ward. 
Here ‘A’ denotes the Available bed and ‘O’ denotes the occupied bed. 

 

 

  

This Form is used to generate the Reports of the Inpatients. The Reports of the 
Inpatients are in different types. Here we need to select from date and to date. This 
reports will generated in two ways i.e., in Summary and Detail. 

Report Classifications: Dept Wise, Specialization Wise, Discharge Patients, 
District Wise, State Wise, Country Wise, Sub Dept Wise Admissions, Sub Dept Wise 
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Discharges, On Bed Status Report, Bed Status Selected Dates, Ward Wise On Bed 
Patients, New Born Report. 

 

Employee Tracker: 

 This is the main page of Employee Tracker Module. From this Page we 
can manage the Employee Information. 

 

 This is the form of Employee Details. If we want to add a New 
Employee click on New button. 

 

 This form is used to create the new Employee. We need to fill the all 
details on this page to add a new Employee. 
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Out Patient Billing:  

 

 This is the main page of the Outpatient Module. From this form we can 
raise the services for the Out Patient. 

 

  

 By entering the OPID or PMRN no of the patient we can get the 
information of the patient. This form generates a Unique Op Bill No also. 
After selecting the Services from Raise Service Item click on Raise Button 
and then the following form appears. 
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 In this Billing page No Special Charity is default if any concession have 
to give to the patient we need to select Whole Bill, here Concession is in two 
ways i.e., Percentage and Value after completion of billing Receipt click on 
Receipts. Then it automatically gives the print out of the bill and Service 
Items.  

 

 
 

 This form is used to collect money from credit bills. It shows the 
details of credit bills by default. After selecting the bill no the money will be 
collected. 
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 This form is used to give discount on Old bills. By entering the 
previous bill number the discount is given. This discount is given in either 
Amount or Percentage values. 

 

 

 This form is used to cancel the bill. Enter the Bill number and click on 
Bill Cancel Button to Cancel the Bill. 

 

 

 This form is used to cancel the Raised service item. Enter the Bill 
Number and press Enter then the Raised Services will be displayed in the 
List. By double clicking the Investigation, it comes into the Service Items 
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Selected to Cancel List and then click on Refund Button to Refund and 
Cancel the Bills. 

 

 
 This form is used to get the information about the Investigations 
raised for one patient. By entering the PMRN number and click on Report to 
Display the Report 

 

 

 

 

 This Form is used generate the Reports of the Outpatient 
Investigations. These Reports are generated in different ways. Here we need 
to select From date and To date. This reports will generated in two ways i.e., 
Summary and Detail. 



30 
 

Report Classifications: Cancelled Bills, Cashier Wise Collection, Total 
Collection, Gross Collection, Credit Dues, Daily Cash Report, Credit Bill 
History, Free Bills, Patient Previous Bills, Service Item Cancelled, Services 
Wise Unit Collection, Services Wise Department Collection, Services Wise 
Patient Type Collection, Services Type Wise Collection, Department Wise 
Specialization Collection, Patient Type Wise Charity, User Wise Charity. 

 

Inpatient Billing: 

This is Inpatient Billing page.  

 

  

 This IP Billing Page is used to generate the final bill and discharge the 
Patient. By entering the IP Id, the details will display after that by selecting 
the Discharge Status and click the Discharge Button the patient will be 
discharged. If the patient needs to pay, the money will collect from Make 
Receipt. If the patient is paid more than required then refund amount should 
be done from Make Refund. 
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 This Raise Services form is used to Raise the Investigations for the 
Inpatient. By selecting the IP Id the details will be displayed after Selecting 
Investigations click on Save Services Button. If the patient has paid any 
advance amount then enter in the Amount. 

 

 

 This Raise Surgeries form is used to raise the Surgeries for the In 
Patient. By selecting the IP Number the details are displayed. After selecting 
the Surgery detail we can also schedule the Operation and set the priority 
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for that surgery. By clicking the OT Request button the surgery request will 
be generated. 

 

 

 This Find/ Search form is used to search the Inpatient. This search is 
done by two ways i.e., Name or IP ID. 
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 This Deposits form is used to Deposit the amount for the In Patient. By 
Selecting the     IP NO the details are displayed after that enter the amount 
and click the Deposit Button. 

 This Refund form is used to Refund the money to the Patient. By 
selecting the IP NO the details are displayed by entering the amount and 
Reason the money will be refunded to the patient. 

 This Duplicate Bills Form is used to generate the Duplicate Bills for 
Inpatient. By entering the Bill No the bill is generated. It is two ways i.e., 
Draft Bill and Final Bill. 

 

 

 This Duplicate Receipts Form is used to generate the Duplicate Bills. 
By entering the Receipt no we can generate the Duplicate Bills. Here three 
types of Receipts are generated those are Deposit, Receipts and Refunds. 
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 This Discount On old Bills form is used to give discount after the 
Patient is discharged. By entering the Bill number details are displayed.  

Fields to be entered: - Discount amount, Discount Type, Authorization Name 
and Reason for discount.  

 

  

 Receipt against Credit Bills form is used to collect money from credit 
Bills. This form will show automatically the list of Credit Bills and by selecting 
the Bill No and entering Amount we can collect the money.  
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 This IP Patient Previous Bills form is used to generate the Previous Bills 
of IP Patient. By giving the IP No and press enter the Bills will be generated. 
By double click the IP Bill No in the list we can get the details in report. 

 

 

 This IP Patient Bill Details form is used to generate the IP Patient Bill. 
By entering the IP No the bill is generated. The Bill is generated in two ways 
i.e., Main Bill and Draft Bill. 
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 This Re Admission Form is used to Re Admit the Patient who is 
discharged. By entering the IP No the Patient Details are displayed and click 
the Re Admit Button to Admit the Patient. 
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 This Change Patient Fee Type form is used to Change the Fee Type of 
In Patient. By entering the IP Number the details are displayed then change 
the Fee type and click the Modify button. 

 

 

 This Bed Details Configuration form used to configure the Bed timings. 

 

 This Form is used generate the Reports of the Inpatient 
Investigations. These Reports are generated in different ways. Here we need 
to select From date and To date. This reports will generated in two ways i.e., 
Summary and Detail. 
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Operation Theatre: 

 This is the main page of Operation Theatre Module. From this form we 
can perform the Operation Theatre’s information. 

 

 

 This Operation Theatre Schedule form is used to create a New OT 
Schedule. This form also gives previous schedules list. If we want to create 
new schedule click on the New Schedule button then the following form 
opens. 
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 This form is used to create a new Operation Theatre Schedule. By 
selecting the IP Number the details are displayed. Then select Date & Time 
of Schedule, Anesthesia type, Surgery Name, Surgeons Name, Assistant 
Surgeons Name and Anesthetist Name then click on the Create to create a 
new schedule. 
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 This Surgery Records form is used to see the entire schedule in 
between selected dates. Here two colors are available this colors classifies 
Confirmed Schedules and Completed Schedules. This colors information is 
given in bottom of the page. 

 

 

 This Operation Theatre Requests Form shows the information of the 
InCompleted Schedules automatically. 
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 This Reports form is used to generate the Reports regarding Operation 
Theatre Schedules. These Reports are generated in different ways. 

 

Classification of Reports: OT Surgeries Detailed OT Type Wise, OT 
Anesthesia Type Wise, OT Schedules Done, OT Schedules Surgery. 

 

MIS Reports: 

 

 

 This is the main page of MIS Reports Module. This form is used to 
generate the Different type of reports. 
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 This form is used to generate the details of Outpatient in different 
ways. Here we need select Dates to generate the reports. 

 

 

Report Classifications:  Dept Wise Summary, Dept Wise Clubbed, Dept 
Gender Wise Clubbed, Dept Gender Wise Summary, Dept Sub Dept Gender 
Old & New Summary, Sub Dept Wise Gender Wise, Sub Dept Gender Wise 
Clubbed, Unit Wise OPD. 
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 This form is used to generate Inpatient Reports. Here we need to 
select the From Date and To Date. These Reports are generated in different 
ways. 

 

Types of Reports: Specialization Wise, Discharge Patients Report, Sub Dept 
Wise Admissions, Sub Dept Wise Discharges, Sub Dept Wise Deaths, Current 
Bed Status, Bed Status Summary, Bed Status Detailed, Patient Bed History, 
IPD Wise Patients, IPD Wise Spec Wise Patients, IPD Wise Dept/Doctor Wise, 
Discharge Wise Dept/Doctor Wise, Dept Wise Months Bed Stats, Dept Wise 
Between Dates. 
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 This form is used to generated the Lab information Reports of both 
Inpatient and Outpatient. These Reports are generated in different ways. 

 

Classification of Reports: Lab Services Executed, IP Lab Services 
Executed, Investigation Wise, IP Investigation Summary, OP Investigation 
Summary, Department Wise, IP Investigation Wise, OP Department Wise, 
Selected Departments, IP Selected Departments, OP Selected Departments, 
Service Type Wise, IP Service Type Wise, OP Service Type Wise, 
Investigation Wise summary, IP Investigation Wise, OP Investigation Wise. 
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 This form is used to generate the Operation Theatre Reports. 

 

Classification of Reports: Surgeries Detailed, Dept Wise Summary, 
Surgery Type Wise, Anesthesia Type Wise, OT Schedules, Surgery Wise, 
Detailed. 
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 This form is used to generate the MIS Reports. 

 

Classification of Reports: Month Wise Clinical Material, Day Wise Clinical 
Material, PMRN Wise Services, IPID Wise Services, IP MLC Patient Details, 
OP MLC Patient Details, ICD Code Wise, ICD Code-Locality Wise, Avg 
Collection IP & OP, Avg Collection Service Wise. 
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 This form is used to generate the Blood Bank Reports. 

 

Classification of Reports: Donors List, Recipient List. 
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 This form is used to generate the Nursing and other Reports. 

 

Classification of Reports: Nursing Report Book, Nursing Vitals Book, 
Patient Drug History, Patients Drug Consumption. 

Central Lab: 
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 This is the main page of the Central Lab Module. From this Module we can 
Manage the Lab Information i.e., Normal Values, Option Values, Investigation 
Parameters.  

 

 This Lab Masters form is used to Add or Modify the Components, Options, 
Samples, Test items and Units. 
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This form is used to create or modify Option Values for Investigations. 

 

  

This form is used to create Parameters for Investigations. First we need to 
select the Investigation then select Component or Test item for that 
Investigation. Then set the Order of Display and Enter first Item as ‘1’ and 
remaining as ‘0’ in IsCount 

 

 In this form select the component then select the Options and Option 
Values for that Component.  

If it is Test Item then click TestItemNormalRanges. 
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 In this form select the Test Item. Then select Conditions for the range 
and enter the Minimum value and Maximum Values for Test Items then click 
add to save changes. 

After selecting the Component values and Test item Ranges then move to 
Samples. 

 

 Here select the samples for that Investigation then click save.  
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 This form is used to add calculation for test item means in any 
Investigation one test item value depends upon another test items then this 
form is used. For that select the Investigation then the following form will be 
opened.  

 

 In this form select formula for the test item and click check to add the 
formula. 
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 This form is used to give the permissions to the Employees or Doctors 
to enter the details of reports.  

 

 This form is used to generate the reports of Lab Master Details. This 
form generates the report of the Components, Options, Samples, Test Items 
and Units. 
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 This form is used to generate the Investigation Parameters of all 
Departments. By selecting the Department name and Investigations the 
reports will be generated. 
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 This form is used to generate the report of NormalRanges for the Test 
Items. By selecting the Test Items report will be generated. 

Lab Reports: 

 

 This is the main page of the Lab Reports Module. From this form we 
enter the values for the Investigation and gives report to the patient. 

 

 

 This IP Labs form is used to enter values for the Investigations of In 
Patient. This form shows two Buttons and range in terms of Dates. By 
selecting the DateRange and Clicking the Show Pending Button the details of 
pending values are shown. The color is changed automatically according to 
the status the colors details are displayed in the bottom of the page. Then 
select the Investigation to enter Values. After clicking on the Investigation it 
will ask the Lab Number after giving the Lab number and the next will be 
displayed. 
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 In this form the values are entered according to the test done by the 
Technicians or doctors. After entering the values select the doctor name if 
name is not there then clicks on Not Listed and write the name and click 
Save\Print Button. Then the Printout of the Report is Generated. 

 

 

This OP Labs form is used to enter values for the Investigations of Out 
Patient. This form shows two Buttons and range in terms of Dates. By 
selecting the DateRange and Clicking the Show Pending Button the details of 
pending values are shown. The color is changed automatically according to 
the status the colors details are present in the bottom of the page. Then 
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select the Investigation to enter Values. After clicking on the Investigation it 
will ask the Lab Number after giving the Lab number the next form will be 
displayed. 

 

 

In this form the values are entered according to the test done by the 
Technicians or doctors.. After entering the values select the doctor name if 
name is not there then clicks on Not Listed and write the name and click 
Save\Print Button. Then the Printout of the Report is generated. 
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 This Reports form is to create the Reports of the Investigations of the 
patients. Here by selecting of date Range this Reports are generated. These 
Reports has many types. 

 

Classifications of Reports: Lab Services Executed, IP Labs Services 
Executed, OP Services Executed, Investigation Wise, IP Investigation 
Summary, OP Investigation Summary, Department Wise, IP Department 
Wise, OP Department Wise, Selected Departments, IP Selected 
Departments, OP Selected Departments, Service Type Wise, IP Service Type 
Wise, OP Service Type Wise, Investigation Wise Summary, IP Investigation 
Wise, OP Investigation Wise, IP OP Lab Reports. 

 

Lab Sample Collection: 

 

 

 This is Main page of the Lab Sample Collection Module. From this 
Module we can collect the Samples from both In Patient and Out Patient. 
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 This Op Sample Collection form is used to collect the Samples from 
Out Patient. This Form shows two Buttons and Range in terms of Dates. By 
selecting date range and clicking the Show Pending Button it shows pending 
Samples for the Out Patient. Then click on Investigation to change the 
position of the sample. The status shows by the different colors shown in 
bottom of the form. By clicking on the Investigation the details of the 
samples are shown. Then select the sample and click on Sample Collected 
button for sample Collection. 

 

 

This IP Sample Collection form is used to Collect the Samples from In 
Patient. This Form shows two Buttons and Range in case of Dates. By 
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selecting date range and clicking the Show Pending Button it shows pending 
Samples Details of the In Patient. Then click on Investigation to change the 
position of the sample. The status is showed by the different colors shown in 
bottom of the form. By clicking on the Investigation the details of the 
samples are shown. Then select the sample and click on Sample Collected 
button for sample Collection. 

 

 

Radiology Console: 

 

 This form is the Main page of Radiology Console Module. This form is 
used to add or modify the Impressions of the Services. 
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 This form is used to Add or Modify the Impressions for the 
Investigation. Here we need to select the Investigation and Sex 
(Male/Female) then paste the Impressions in the Blank Space. 

Radiology: 
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 This is the main page of the Radiology module. From this page we can 
acknowledge the Radiology Investigation and Result also entered for both In 
Patient and Out Patient.  

 

 

 This OP Acknowledge form is used to acknowledge the Out Patient 
Investigation. This form shows two Buttons and Range in terms of Dates. 
After Selecting the From date and To Date click on the Show Pending button. 
It shows the pending acknowledgements. Then click on the investigation to 
acknowledge. Then the color will change accordingly. The color descriptions 
are available on the bottom of the page.  
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 This OP Radiology Result Entry/ Verification form is used to enter the 
Results for the Investigations. This form shows two Buttons and Range in 
terms of Dates. By selecting the date Range click on the Show Pending 
Button. Then the Pending Investigations Information details are displayed. 
Then click on the Investigation to enter the Result. It asks the Lab number 
after entering the lab number the next form opens. 

 

 

 In this form the Result for the Investigation is entered. Then select the 
doctor name. If the doctor name is not available then click on Not Listed and 
enter the doctor name and click Save/Print. It generates the print out of the 
Report. 
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 This IP Acknowledge form is used to Acknowledge the In Patient 
Investigation. This form shows two Buttons and Range in terms of Dates. 
After Selecting the From date and To Date click on the Show Pending button. 
It shows pending acknowledgements. Then click on the investigation to 
acknowledge. Then the color changes accordingly. The color descriptions are 
available on the bottom of the page. 

 

This IP Radiology Result Entry/ Verification form is used to enter the Results 
for the Investigations. This form shows two Buttons and Range in terms of 
Dates. Select the date Range and click on Show Pending Button. Then the 
Pending Investigations Information details are displayed. Then click on the 
Investigation to enter the Result. It asks the Lab number after entering the 
lab number the next form opens. 
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In this form the Result for the Investigation is entered. Then select the 
doctor name. If the doctor name is not available then click on Not Listed and 
enter the doctor name and click Save/Print. It will generate the print out of 
the Report. 

Reports: 

 

 

 This is the main page of the Reports Module. This form is used to 
generate the Reports of the Hospital with Classification of the MCI, Hospital 
and Other Reports. 

 These Reports are generated in many ways. We need to select the 
range in case of From date and To Date and this details are generated in 
Summary and Details. 
 

Report Classifications: 

Registration Reports: Specialization Wise 

Admission Reports: Specialization Wise, Specialization Wise Detail, 
Occupancy Report, Ward Wise on Bed Patients. 
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Security Console: 

 

 This form is the Main page of Security Console Module from this 
Module we can manage the Terminals Information. 

 

 This form is used to create or modify the Terminal Information i.e., 
Terminal Name and IP Address.  
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 This form is used to create new User information. To Create the user 
select the user type, Department and employee from the lists then enter the 
username, password, Confirm Password and click on SetDefaults and then 
Save. 

 

 This form is used to assign permissions for the user. Here we need to 
select the username then click the Modules in which you have to map the 
operators.  
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 This form is used to Map the departments for the Operators. 

Tariff Console: 

 

 This form is the main page of the Tariff Console Module. By using this 
module we can create and modify the different Tariffs i.e., Investigations, 
Surgeries, Rates and so on. 
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 This form is used to create or modify the investigation or Surgery 
Names. First we need to select Service Name then it shows available tariffs 
in the list then click add and select the Dependency as Self then select the 
department and enter the Investigation or Surgery Name and click on save..  

 

 This form is used to enter Amount for the Tariff. We need to select 
Patient Type, Department, Patient Class, Bed Type (IP), Fee Type and 
Service type. Then it shows details then enter the Amount for the Service. 
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 This form is used to Map the Surgeries for IP and OP. To Map for OP 
and IP, select the investigation and go to Surgeries that it is located in the 
end of the service name and click on it. 

 

 This form is used to Map the Surgeries to Departments.  
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 This form is used to assign Surgeons, Assistant Surgeons and 
Anesthetists to Surgeries. 

 

 This form is used to Copy the Tariff Details. Select the Source and 
Destination of Patient Class and Select the Investigations or Surgeries and 
Click on Copy Selected Services. 
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 This form is used to define Maximum Amounts for Services. Select the 
Investigation and Enter the Maximum Amount and Click on Save. 

 
  

This form is used to Define Charity Amount (Concession) for Services. 
Select the service model and in select the Charity Model i.e in By Amount or 
By Percent and enter in the Value and Click on save. 
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 This form is used to Define Nursing Charges for the different Beds. 
Select Bed Type from the Bed Types and Enter Amount in the Charges and 
Click on Save. 

 

This form is used to give the offers to the Investigations. Select the package 
Name and Select the investigation in which you are going to give the offer 
and select the patient Types and Click on Save Mapped Services. 



74 
 

 

 

 This form is used to generate the Report of Tariffs in Particular 
Department. 

MRD:

 

  

 This form is the main page of MRD Module. ICD codes are Managed 
from this form. 
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 This form is used to add ICD Code to an In Patient. By entering the IP 
No the details are displayed, after select the ICD Code from Find ICD Code if 
there is no ICD Code required then Click Add New ICD to create a new ICD 
Code. After the Selection click on Submit. 
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 This ICD Codes Entry form is used to create New ICD Code. By 
entering ICD Code, Disease Name and Disease Description the ICD Code is 
created. 

 

 

 This Find ICD Code form is used to Find the existed ICD Code. This 
Search is in two ways by ICD Code or Disease Name. 
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 This Set Running Unit form is used to set the Running Unit for the 
Departments. By selecting department name, available units are displayed 
by selecting TRUE or FALSE values the Units are Enabled or Disabled. 
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 This Specialization Notations form is used to create the Notations for 
Departments. 

 

 

 This Wards Mapping form is used to Map the wards to Concerned 
Departments. 

 

 This Specialization Mapping form is used Map the Specializations for 
the Departments. 
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Laboratory Management System (LIMS): 
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Pharmacy Management System: 

 

 

 

 

 

 

 



92 
 

Gupshup technology India pvt Ltd:
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Microsoft Office license-2016: 
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Microsoft Office 2019 
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Endoscopy: 
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Almashine: 

 



100 
 

 



101 
 

 



102 
 

 



103 
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Email: 
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Jio Wi-fi: 

 


