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Website Maintenance Service Level Agreement (SLA) is o service agreement between MGM Institute of
1!! Sciences, Navi Mumbai {Deemed to be University under section 3 of the UGC Act, 1956), having its
omee at MGM Educational Campus, Plot No. | & 2. Sector- 01, Kamothe, Navi Mumbai- 410209
§ nafter referred to as the *Customer™) and SkyQ Infotech, a Proprietary Firm company incorporated
in INDIA under the companies Act 1956, and having its office at A-5 Yashodarshan Apt., Near Virupakshi
Mandir, Panvel - 410206 (hereinafter referrved to as the "Service Provider™ ),
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1. “Maintenance Service Fee” shall mean o fixed monthly rate paid by the customer for website
development and maintenince related support, This fee is being paid monthly.

'.2. “Website Maintenance” shall mean basic wehsite changes, additions and does not including Server
Side Seripting or Database modifications, The basic website changes will comprise of the work
! related to the following technologies:
1)  HIMLS
| b CsS3
¢)  Basic Javascript
dy  Jquery, AJAX
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Website Maintenance Agreement o

¢} Basic PHP Applications for form submissions

1.3, “Server-Side Script” shall mean a progrum that is processed on the server, before the information
ever reaches the user's computer. These programming languages include but are not limited 1o ASP
andASP.NET.

14, "Term" shall mean the initial (12} twelve-month term (from 1.1,2020 to 31,12.2020) of Website
Muintenance after an election by customer.

1.5, "Renewal Term® shall mean any (12) twelve-month term of Website Maintenance services elected
by the customer subsequent 10 the Term.

1.6, “Software” shall mean any artwork. programs, procedures, rules, and nny associsted documentation
pertaining o the operation of & website. For example wehsite, Content Management System, 3*
party applications like Forums, Blogs, etc.

2. Website Maintenance Agreement Term

The term of this agreement is a (12) twelve-month tenm (from 1.1.2020 to 31,12.2020), after which the
agreement misy be renewed for o further period of (12) Twelve months on terms & conditions as mutually
agreed by the parties.

3. Website Maintenance Agreement Termination

3.0, The term or repewal term can be terminated s per o 30 day cooling-off period after the
commencement or renewal date of the agreement. Notice of this termination must be made in
writing

3.2, If the customer wishes to terminate the agreement prematurely, the same can be done with a notice of
termination of 60 days, lnaseumcismydetmllorbmd\omhcmothcSavioePtovidernn
Maintenance Service Fees will be paid to the Service Provider in this notice period. Undisputed
maintennnce fees may be paid.

4. Amendments to Contract

The amendments in the Website Maintenance Agreement i terms of the number of Institutions, number
of Human resources and working hours can be made with discussion with Service Provider with a 30 duys
prior réquest.

Customser Respansibilities

4.1, Obligations
The customer agrees to provide SkyQ Infotech with reasonable access 1o all necessary personnel o
answer any questions about any problems reported by the customer regarding the Software,

When requested in writing md thouglt necessary, the customer shall provide SkyQ Infotech in writing i
reasonable description of the maintenance required along with any sdditional information or software
required to complete the Website Maintenance.

4.2, Primary Contacts

The customer shall appoint one (1) individual within the customer’s organization 1o serve S 2
primary contact between the customes and SkyQ Infotech and to receive support through SkyQ
Infotech's dedicated personneltelephone contact number. All of the customer's support inquiries
shall be initiated through these contacts and logged internally.

& Level of Support
SkyQ Infotech will stant working on your Website Malntensnce Tasks within the same working day of
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of receiving the request.

SkyvQ Infotech commits to provide its services on o regular basis with a dedicated human resource; which will be
stationed at the Customer’s Location and will be Jooking after the development and maintenance of the websites
belonging to following institutes:

a) MOM Institute of Health Sciences, Navi Mumbai.

by MGM Medical College, Navi Mumbai

¢} MGM School of Biomedical Sciences, Navi Mumbai

d) MGM University Departiment of Prosthetics & Orthotics, Navi Mumbai

¢) MGM New Bombay College of Nursing, Navi Mumbai

)  MGM School of Physiotherapy, Navi Mumbai

g) MGM Sleep Lab, Navi Mumbai.

6. Error Correction

Upon identification of any Website Maintenance error, the customer shall notify SkyQ Infotech of such error and
shall provide SkyQ Infotech with a problem report and enough information to reproduce the error, SkyQ Infotech
shall immedintely take all sieps to rectify the error und use its reasonable ¢ffoets to respond to problem reports. In
any event the Service provider undertiakes to rectify the error within 48 hours

Sky() Infotech shall comect all errors  except errors related to  related to emails, domain name server

configucations and SSI_ cerificates

7. Go Live Policy

No website, correction or modification will go live on Fridays unless otherwise agreed upon or extremely urgent
and the same is notified to the Service Provider in advance so as to make required arrangements. Support is
limited over the weekend and this policy is designed to reduce the risk of critical errors over this period.

8. Payment Terms
1) Customer Is required to pay the monthly Maintenance Service Fees within the 10 working days of approval
of the bill by the authority.
9. SkyQ Infotech Contact Information
Website Maintenance service is available Monday through Saturday 10:00 AM-06:00PM

Phone: +91 §09TS78727, +01 889BO8ISE]

Email: nfo@skyg.in
Web: www.skya.in

1. NOTICES
Any notices. given under this Agreement will be in writing snd delivered by e-mail or speed post or by hand
nddressed 10 the parties as follows:

MGM Institute of Health Sciences:- The Registrar, MGMIHS
Address: MGM Educational Campus, Plot No. | & 2, Sector- 01, Kamothe, Navi Mumbai- 410209

SkyQ Infotech,:- Mr Saurabh Karve,

Address: A-5 Yashodarshan Apt,, Near Virupaksha Mandir, Panvel — 410206
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1. MISCELLANEOUS

u. Assignment,
Neither party may assign this Agreement or the rights thereunder without the prior written consent
of the other party.

b.  Survival

Any of the sections that include any other rights and obligations under this Agreement which by
their nature should survive, shall survive the expiration or termination of this Agreement.

¢ Severability

If any provision of this Agreement becomes of is declared illegal, invalid, or unenforceable, such
provision will be divisible from this Agreement and will be deemed to be deleted from this
Agreement. If such deletion substantially alters the basis of this Agreement, the parties will
negotiate in good faith to amend the provisions of this Agreement to give effect to the original
intent/object of the parties under this MOU.

d.  Independent Entities.

MGM Institute of Health Sciences, Navi Mumbai and SkyQ Infotech are independent partics and
neither s an agent, joint venture partners, or partner of the other.

e.  Orderof Precedence.

In the event of any inconsistency between the terms of this Agreement and the documents
referenced or fncorporated herein or any other document, correspondence or agreement concerning
this Programme between the Parties and/or their employees. the ferms of this Agreement will
prevail,

{.  Entirety,

This Agreement represents the entire agreement and understanding between the pasties with

respect 1o its subject matter and supersedes any prior amdlor contemporancous discussions,
representations, or agreements, whether written or oral, of the parties regarding this subject matter.

g Amendments,

The Amendments or changes 1o this Agreement must be in writing and signed by duly authorized
representatives of both parties.

h.  Counterparts,

This Agreement may be executed in multiple counterpurts, each of which will be deemed an
otiginal, but all of which will constitute one and the same Agreement, and the signuture pages from
any counterpart may be sppended to any other counterpart to assemble fully executed counterparts,

i Dispute Resolution,

In event of dispute or claim between the parties concerning the interpretation of any provision of
this agreement or the performance of any of the terma/obligations offunder this Agreement, such
matter or matters in dispute shall be first sestied amicably by setting up a mutually agrecable
committee of surgeons, The parties afier due discussion shall try their level best to resolve the
disputes arising out of this agreement,  failing which through the Arbitration process. Both the
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parties after due discussion shall appoint an Arbitrator for resolving the dispute urising out of this
Agreement,

IN WITNESS WHEREOF, these duly suthorized representatives. of the parties hereby exccute this
Agreement, including all the terms and conditions mentioned hercinabove

On behalf of the MGMIHS (Autho Signature)

Dr. Rajesh B. Goel ~
m‘-«inr:u' : n Date: KlO[llQ._L'o

MGM lastitute of Health Scfer

DG behalf o SkyQ bnfotech (Authorized Signature)

Date: |2/03 /2020

FOR SKYQ INF H
PROPRIETOR
e ——————— ————————————
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