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MEMORANDUM OF UNDERSTANDING AND AGREEMENT
BETWEEN

CONNEGT-AND HEAL PRIMARY CARE PVT LTD

{Herein after referred.as "CHNHY - !
A Corporate Body / Partnership Firm under the Companies Law of India having its Registered
office at T5-201, Jaypee CGHS Limited, Plot 2, Sector 22, Dwarka, New Delhi-110077, Dalhi,
inidin and its primary ¢are clinic at 408, 4t Figor, Wing-C, One BKG Plot No 66, G Biock, Bandra:
Kurla Cormplex, Bandra East Mumbal 400081, India having GIN 85100DL2015PTC268368 and
PAN AAGEC31520 '

AND
MGM's Medical Conter & Research Institute, Super Specially Heospital
{herein after referred to as “Hospital’)

A Corporate Body under the Companies Law of India having ils Registerad office at New MCORI
OPD, Gate No 2, CIDCO'N -6, Aurangabad - 431003 '

1 Purpose

A} The Company Is a primary health care provider and as such has @ first responder network
of ambulances, doctors & Home Care companies offering access thereto, to individuals
and iheir families under its SOS Care program and through retail channel mysoscare.com
{“Website") and health screenings directly through its corporate medical rooms,

B) The Hospital Is engaged in providing emergency services, primary, secondary and tertiary
- gare 247 Including large range of pathological'and elinical tests thereinafier referred to as
“*services™) throughout India situaled in various parts of the country. The' Hospital is
operating their services throuigh well trained and highty qualified staff and has deployed
‘state-of-the-art machinery, gadgets, equipmentand computer software for sonducting such
clinlcal tests, in order to malntain & high leve! of qualty: The Hospital has also obtained
acereditations and certifications for its laboratories with various nationial and international
_medical bodies including NABL and CAF,

'Th,e'Hospité}_ has- represented that 1t has necessary infrastructure; ‘expertise, license
permission and facllities to the Servites as outlined In tha scope-of this Agreemernt,

2. Perlod
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This Agreemant of service Is effective &8 on 12 January 2018 for a perbd of 2 (two) years.

This Agreement of service may be amended atany time in writing, by mutual consentand
shall he for an Tnitial fixed term of one (1) year and shall continue thereafter for such further
pariod as mutually agreed to by the parties herete, '

3. Scope of Services

Bath Parties are. now desirous ‘of ‘entering into this Agreement to record their mutual
agreement and understanding regarding the offering of services for clients of the Company.

Services include Health Screening Services.

a) The Hospita! will be notified by CNH representatives for services forits Clients, Modeof
paymentwﬁliibe by GNH..

b) The Hospital will send the soft copy of the reports within 24 hours on designated emails by
CNH and a hard copy of report within 5 _days‘ﬁnm'cdl{ectipn-bf sam;‘;les.

&) CNHwillnot ‘be respansible for payments for any candidates that have not been intimated-
to.the Hospital on email, ; -

d) Incase of Health Screening Bervices, the Hospital shali be responsible for testing of'the.
samplés and reports generated as per Good Laboratory Practices and all other applicable
laws, regutations and indusiry standards,

A, Temination

4.1 If either party cormmits a material breach of ar.default under this Agreement, either party
may lerminate the Agreement by giving the defaulting party one month notice in wiiting
terminating the Agreement, if such. default-or breach is not remedied by defaulting party

within seven days of receipt of such notice.

42 1ntheevent of dispite o disagreement or malter of concern arising between the parties,

which is not & breach or default, the matter shall be refemed to the Chief Executive. Officer
of each party hereto for resolution,

5. Fees for Service and Payment Terms l

All payments will bé made by CNH to Hospital will ke within 30 days from the.date of the

invoice provided the invoiceis sent to CNH before the s of gach month,
. Waiver
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64 Both parties expressly agres that neither party shall be-in any way held ‘responsible for the-
debts of defaulls of the other party arising out of this Agreement .and shall indampify each
other against any such claims by all other persons '

62  Both paries expressly affimm that this agreement does not constitute a joint venture or
partnership afrangsment.

7, Lonfidontiality

Each party acknowledges that during the Terr of this Agreemerit, they may anquire, be
exposed o and have access to, the-other pany's material, data and information that ig
confidential, proprietary andfor a trade secret {the "Confidential ~ information”). -
‘Confidential Information shall include, butnot be tirited to, any confitiential or proprietary
infermation disclosed by or on behalf of either party in wrilten or.oral form.and any such
information discovered by elther party pursuant to ts provision of services under this
Agreement, The parties hereby agree that they will not ‘disclose: the Confidential

Inforrnation, to-any person, firm or corporation, or use the Confidential Information forany
other purpose except to perform their raspective obligdtions pursuant to this Agreement
and except as may be required stricily under faw., Hospltal | understands due to the-nature
of Ihe services, Hospital will be privy to personal Information and sensitive personal
‘infarmation, Haspital agrees to keep.and shall ensiire that its staff shall keep confidential
all the Perscnal Data and Sensitive Personal Data recelved in the course of providing
‘services and shall not make any disclosures without the prior written consent of Connact
& Heal, Personal Dala and Sensitive Personal Data shall have the meanings assigned
under information Technology {Ressonablz Securities Practices:and Procedures and
Sensitive Personal Data or Information) Rulss 2011 or any similar law either In force ot
shall be if force. Hospital agrees o strictly abide by applicable laws and iminediately notity
Connect & Heal and agrees to provide required cooperation and supporl In case of any
leak Personal Data and Sensitive Personal Dala or breach of the ahove provisions, The
provisions around confidentiality shall survive terminaticntexpiry of the Agraement.

B Liability
. - !
Under no circumstances CNH:shall be responsible for any liability arising out of services
rendered by Haspital fowards CNH Clients or Clients customers / patients.

g, Assignment.
Neither party shall assign, sublicense or otherwise fransfer or deélegate any right or
“obligation. in this Agreement without the pror-written conisent of the ather party.

16, -Severability

The provisions of this Agreément are severable; and if any.cne or more provisions. may
be determined to be illegal, vold or otherwise unénforceable, in whole or in part, the
remaining provisions, and any partially eriforceable provision 1o the extent enforcaable in
‘any jurisdiction, shall nevertheless be binding and enforceable.

11.  Independent Entity.
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