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MGM INSTITUTE OF HEALTH SCIENCES

(DEEMED UNIVERSITY ws 3ofUGC Act, 1956)
! Grade ' ' Accredited by NAAC
Post Box no 06, 3™ Flooc MGM Lduc.ationsl Campus, Mot No. 1 22, Scoror -1, Kamnothe, Navi Mumba - 410 209
Tel 922-2743207) /27432994, Fax 02227431094
Wensite htnp wseas mpalis com & hup".‘u‘!\‘\\;mgu}hl\rﬂl’)'(nm L Emanls unaversityhbratindegmemnhs com

ur Refr MGMIHS/LIB/URKUNDAN O/ 42 _SAZY) 08 July 2019
X Universied TR | Bires lf/ / T/ Uni \/
nww - Dircetor Kesearceh Reistrar //I-Bu.)a' ; ,_Mhlly 118

Subject: Subscription to URKUND Anti- Plagiarism Sofivware

Dr. Rajesh B. Goel

Reeisirar

MGH Insti

(Peemed

Navi Mumbal- 1029 The JRKUND Anti-Plagiarism Soliware was subscribed during 2018-19 for 12 months (07
March 2018 to 06 March 2019) and its subscription has expired on 06 March 2019. A copy of Invoice no.
[ 2019/EG/1010 dated 24 Apiil 2019 for Rs. 90,270.00 claiming the annual subscription charges towards
1 | URKUND Anti-Plagiarisin software for 2019-29 (07 March 2019 to 06 March 2020) has been received
A (Flag “A™). Plagiarism of 300 documents was checked during 2018-19 Last year, Rs. 79.629.00 was paid
towards a subscription to URKUND Anti-Plagiarism Licence whereas they have submitted a copy of
l Invoice for 2019-20 for Rs. 90,270.00 claiming annual subscription for URKUND, therefore, we have
” enquired abont the regions of increase. The reply received fiom them is reproduced below:

“The price of the URKUNLD services was increased by INFLIBNET due to which the cost was
increased for the universities vwho have signed MoU with INFLIBNET. and since your Institute has signed
Mol with INFLIBNET, vou have to pay Rs. 90.270.00 (inclusive of 18% GST)." (Flug “B"’)

TQ- EWe have explored the possibilities for having accessibility to URKUND Software at both
campuses {Aurangabad and Navi Mumbai) out of one subseription (Pl refer email of 30 May 2019 at (Flag
“C™). The response received from them reveals that as per their norms, the module Uiat has been adopted

@ “D"). However, if both institutes are treated as one entity then we have to provide them total number of
students of our university for obtaining the fresh quotations. The proposed module. intended to be installed

L{ur the use of both campuses is known as Students Based Module.:]

To find out the probability for sharing the URKUND Software installed at Aurangabad operational
till 05 December 2019 has been discussed. They have shown their inability to share the software at this
stage on the pretext that they have continued to provide us access to the software till date without break.
However, they have suggested us that they will not renew the subscription for Avrangabad on its expiry

.. (05 December 2019). Later on, access to URKUND scfiware at Aurangabad campus will be discontinued
till March 2020 with a view to match the subscription period of both campuses. Further, they have assured
us to work out total subscrintion required to be remitted based on Students Based Module. A copy of
invoice claiming the Students Based Module Subscripticn to URKUND Anti Plagiarism Software for the
vear 2020 -21 (07 March 2020 to 06 March 2021) on new quoted rates will be submitted 1n due course.
Flowever, aciion has to be initiated 2-3bmonths earlier in order to switch over to new module smoothly

without any interruption.

- %‘ @agreed to above, expenditure sanction for Rs. 90,270.00 inclusive GST may kindly be accorded.

It is proposed that the copy of attached invoice duly checked and found in order may please be

T passed on to Accounts Department with the advice for making the advance payment towards subscription
2 Tl I” to URKUND Software to eGalactic throu gh RTGS for une year effective 07 March 2019.

9 Lo oél-: un‘&%mitted_for your approval and guidance, please. % :
\
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by both the institutes does not allow the license sharing mechanism (Pi refer email of 26 June 2019 at Flag -
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Invoice

L

INVOICE NO 2019/EG/1010
PATE 26-Apr-19

!Customer Informaticn

MGM Institute of Health Sciences
Sagtor - 1, Kamothe,

Navi Mumbai - 410209
Maharashtra

|Ciient GST No.: NA
. & S.Nc. Particulars Tax rate | Amount

i 1 URKUND Anti Plagiairism Licenses for a maximum of 1000 documents witri 76500
URSA Minor Access

2 SGST @ 9% 9% 5885
3 CGST @ 9% 9% 6885

TOTAL 90279

Amount in words :Rupees ninety thousand two huidred seventy oniy.

E&CE FOR eGalactip) ZJJ

= 762

Authorised Signatory,

I
/

1. Payment within 10 days from inveice date
2. Cheque to be issued in favor ef "eGalactic" \
3. HDFC Bank, Account No: 50200032330418
4. IFS Code: HDFC0000223

5. PAN No. AVRPS3430L

6. GST No: 27AVRPS3430L3ZW

7. HSN Code: 598399
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/MGM Institute of Health Sciences (HO)

/ : IDBI Payment Voucher
'}
'.' -

/ No : 364 Dated - 20-Jul-2013
/ Particulars © Amount
i Account : ‘

? EGalactic 89,367.00

Agst Ref 2019/EG/1010 89,367.00 Dr

Through :
. IDBI Bank Alc - 5182104000132753

On Account of :
Ch.no.: 871855 Being Ril! No. 2019’£G/1010
Dated: 26/04/2019 booked for URKUND Anti
Plagiairism Licenses for Maximurn of 1000
Documents with URSA Minor Access 07/03
/2019 to 06/03/2019

Amount (in words) :
INR Eighty Nine Thousand Three Hundred
Sixty Seven Only

| ¥89,367.00

Receiver's Signature: Authorised Signatory

O R\ormD
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_< [nstitute of Health Sciences (HO)

Journal Voucher

No 289

Particulars

Computer Software Dr

To Income Tax TDS 194 C
To EGaiaciic
New Ref 2019/EG/1010 89,367.00 Cr

On Account of :
Being Bill No 2010/EG
/1010 Dated: 26/04/2019
booked for URKLUND Anti
Plagiairism Licenses for
Maximum cf 10C0
Documents with URSA
Minor Access 07/03/2019 to
06/03/2019

Dated : 20-Jul-2019

Debit Credit
90,270.00

903.00

89,367.00

'%90,270.00 % 90,270.00

Authorised Signatory



ﬁ

‘ MGM Institute Of Health Sciences (HO) University
Head Office- 3rd Floor, MGM Education Complex,

‘ l Plot No-1 & 2, Sect-1,Kamothe,Navi Mumbai.

\ \ E-Mail : accountmumbai@mgmuhs.com

IDBI Payment Voucher

No. : 237 Dated : 5-Jun-2018
~ Particulars ] = ~ Amount
Account :

EGalactic . 78,833.00

Agst Ref 2017/EG/106 78,833.00 Dr

Through :
IDBI Bank S A/c-0183104000132763
On Account of :

ch.no.791807Being paid against Bill No. 2017 |
IEG/106 for purchase of Urkund Anti
Plagiairism Licences
Amount (in words) :
Indian Rupees Seventy Eight Thousand Eight
Hundred Thirty Three Only R
.~ 1¥78,833.00

Receiver's Signature: Authorised Signatory

19CA)



To,

Director
MGMIHS Incubation & Innovation Centre,

Kamothe, Navi Mumbai

Sub: Impres—i;oney for MGMIHS Incubation & Innovation Centre

Ref: Your Letter ref No. MGM/MGMIHS | & | centre/18/08/01 dtd. 03.08.2018

Dear Sir, 46-/

With reference to the above, we would like to inform you that your request pflmpres Money for

Incubation & Innovation centre is sanctioned by the honorary Wu-/ Drire.
d/

You,ar requested.to propose your requrremeﬁ?for the incubation centre to MGMIHS on&nonthly

Thanking you,
ING
o

;
/

Yours Sljncerefy,

Registrar
MGM Institute of Health Sciences

Kamothe

..

\ )
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MGM INSTITUTE OF HEALTH SCIENCES

(DEEMED UNIVERSITY w/s 3 of UGC Act, 1956)
Grade ‘A’ Accredited by NAAC
Post Box no 06, 3™ Floor MGM Educational Campus, Plot No. 1 & 2. Sector -1, Kamothe, Navi Mumbai -- 410 209
Tel: 022-27432471 / 27432994, Fax: 022-274310%4
Website: http /www mginuhs com & hatp:/www. mgmlibrary.com : Email: pniversitylibrartan@mgmuhs.com

Our Ref: MGMIHS/LIB/URKUND-PLA/I 8/%% a:}. 31 May 2018

Univ/e_[sity LIB / Registrar / Hon. VC / University LIB

Subject: Subscription to URKUND: Anti-Plagiarism Software

MGM Management has decided to procure URKUND: Anti-Plagiarism Software for using it to
check the copying of another person’s material and using such copied material as if it were one’s own work,
without citing a quotation or stating a source in respect of Ph.D. Theses and Dissertations, manuscripts
received all over the world from medical scientists for publication in MGMJMS as well as other documents
produced by the University from time to time. Keeping in view the importance and usefulness of the above
stated Software, honorable VC has accorded expenditure sanction for Rs. 79,629.00 inclusive GST (18%) in
order to subscribe its Licence for 12 months (Academic) for a maximum of 1000 documents with
University Research Services and Administration (URSA) minor access (Flag “A”™). Accordingly, an
agreement has been executed with them on 06 March 2018 (Flag “B”).

It is submitted that they have provided us “Username” and “Password™ to access the URKUND
Software. A comprehensive training in the operation of URKUND Software has been provided. So far we

have been able to upload more than 20 copies of theses received from the office of Registrar. The copies of
analysis results with comments pertaining to theses have been sent to the Office of Registrar for their

perusal and taking appropriate action.

The salient features on analyzed data in respect of theses obtained out of the URKUND Software
were demonstrated extensively by the undersigned during the meeting on “Academic Misconduct Panel
(AMP)” held on 30 May 2018 under the chairmanship of Dr Shibban K. Kaul, Professor, Department of
CVTS. former Pro-VC, in the presence of internal/external academicians nominated as Research Guides. A
detailed description on URKUND Software such as; checking of documents against three central source
areas; key features, and useful information was presented (Flag “C”). In addition, a copy of updated
Information Sheet describing about the health literature, library and information services activities of
Central Library was handed over to cach participant with a view to acquaint them about the existing
facilities (Flag “D”). The copies of MGMJMS,Volume 4, Issue no. 4, October-December 2017 was also

distributed.

A copy of Invoice no. 201 7/EG/1106 dated 09 March 2018 for Rs. 79.629.00 claiming subscription
charges to their Licence for 12 months (Academic) for a maximum of 1000 documents from M/s eGlactic,
Pune. Maharashtra has been received (Flag “E”). The invoice has been checked and found in order. It is
proposed that attached copy of Invoice may please be passed on to Accounts Department (MGMIHS) with
the instruction to transfer Rs. 79,629.00 (Seventy Nine Thousand Six Hundred Twenty-Nine only) to them
through RTGS under intimation to us. The requisite information required for transferring the funds
electronically has already been illustrated on body of the attached Invoice.

Submitted for your approval and guidance please. CQ—Q 2
2 05’] 1@

Dr RP Dixit
O}ci.

s



e-Gaoloctic

Customer Information

URKUND LICENCE AGREEMENT

Customer ({Company/educational MGM Institute of

organisation/school)

Health Sciences

Billing Address

Mahaiashtra

Dr Ram Prakash Dixit

University Librarian

MGM Institute of Health Scences
{Deemed to be University)

Grade "A" Accredited by NAAC
Sectlor - 1, Kamothe,

Navi Mumbai - 410209

Contact Persen Name

r. Ram Prakasn Gixit

Contact Person Email

drrpdixitd7 @gmatl.com , ymversltyl|bmnan_@_mgmuhs.cmn

Cemact Person Phone [ Mobile

022--27436407 /+91--9821968971

Contact Person Address Same as above

Specification
Total in
Particulars INR
Licence URKUND Academic, 12 months for a maximum of 1000 Documents®
including URSA Minor Access 67,482/-
Total Amount in INR 67,482/-

Additional GST @ 18% would be applied on the above

* A gocument is cefines a5 3 tingie toat computer file (pdf, doc. aotx e1c] of maximum 20MB, A sip file contaning one pdt will e counted s one
document; a 2ip file contaming bve pofs will be counted as five docyrments The nfadmum aumber of chiaeactees pet decument 15 400,000

licence Period (Start:

Signature

\\wl AN i R
=< SPEL L

Sipnaturg_— C ‘\‘-. 2

:?r gﬁfLactiC
L
Sz

. PACPRIETCR
Signature /

Far Institute: MGM institute of Health Sciences

For eGalactic' Nisha Sarda

Institute Details: MGM Institute of Health Sciences
{Deemed to be University) Sector-1, Kamothe,
Navi Mumbai — 410 209, Maharashtra.

eGalactic

8- 302,
Supreme Palms,
Balewadi,

Pune - 411045

Date : 06 March 2018 i

Date - 1 March, 2018

City / Town: Navi Mumbal

City / Town: Pune

Contact Details © komalhurkat@egalactit.

sGalactle, B30, Supreme Palnn, Balewadi, Pune <43104% (T 1 = T AL
suppon@egalacucin
TNV A AR ‘1 F\‘ )
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e-Galactic

URKUND - License Agreernent Tenit & Conalion
L intreduction
These teimy & condit Tate the relazinihip berween Plo infocenter AB [the cwner of the vervice URKUND, harealter relerred to a3 PI/URKURD, the

]
irrvice s elerrrd Lo a3 “the URKUND services”) und the Subseribing Iience nolder {herealtes relerred 1o as The Custamer) The terms & canditions apgly to the
agreement that The Customer Lontiulies with FI/TEKUND lor the use of the ant-plagiatism services calied “the URKUND services™ 1t i the obigation of The
Customes torelay iheve terms of e to the individug) users willtin The Customer s arganaation Uniess tprecihoally stated otherwise i the cusiomer agreerment,
trrese teerny £ conditons supersede any m'ﬂwﬂk{m‘ Veims & condilimn inchading terms & conditions bulween any reseller af URKUND and The Customer

1 Definition and use of the URKUND services

The URKUKRD services are ol the serviees telated (o URKUNG such as the serwes “autdinatc Lontrol”, “munual conteal”, “web yervice™ and ~adiin inteitace”
et as delined at hitn / /wwew URKUNG a6 BLUURNURND car niosdily the content of te URK UNDU services, chunge of modify the search swsiem add new services
and close services without poos netification to The Customer PIURKUND deciines all habiiny 05ing froem such medsures The HRH 1o use the URKUND services
accrue to The Customer as defined in theke terms & tonditony and in the custumet agreement If fhe Customet i3 aschool, the rght iy accrued o he staft at
that schuaol, The Customer i a department of a wehool, the nght i accrued (o the tatf of thar depatiment if The Custamer s a BusIness coiporation of 4
government department, the night accrues 1o those that upen agreement with FI/URKUND have been granted access to the URKUND services. PIYURKUND hay
the 1ght to cestrict Tha Customers use of the UREUND services immedigtety for use outside thase intended. PYURKUND alse has \he nght to deny the creation
of, ot disable sueady crealed, user arcountsf PIURRUND tuitncts that they ate used of sl be used by romenne culslde af the srganisation, e & 1f the erail
addresses which the user account it bated on ditter from the organizanion’y standard email format 1f & bl of the number of submitied documents is set, the
humbar af documents aliowed 1o be sent by The Customer during the licence period is regulated in the customer agreement. if a limit of the number of submitted
documents i 2L il s She respansibility ol PI/URKURD o notfy The Customer whan the document bmit 4 reached The Customer will need 1o renew the
sgreement upan reaching the docurient it if they wish 16 have santinued 2ccess 16 the service. Ita The Custemer's resgonybliny to report dotuments that
ey do ot agree to count nto the document kit e mesing reports, corfupl documents *1c | betore the contiact i due lar renewal “Uniunted yse® of
PIURKUND'S systern miebns that The ¢ ustomer can use the servite hawever often they desire. unless breakeng the cluses cutlived i these terms of servicr
ang without rolingushing responsibility that the system i3 not sbused Should PYURKUND discover that the relation between the number of submitters stated

0 the Contract and e bes of d sub i5 abnormally high, The Customer is abhgated to help PYURKUND find the reasan ur sauice and heip
temedy the situation, If The Customer neglects 10 0o 5o of i the situation is deemed by PIYURKUND 1u ke urgant, PI/URKUIND reserves the iight Lo restrict the
accesi 1o the system with e eflect. The ber af docuirnents sent srder an unlimited liceace must torrespond tu "l use”, Le 10 be (easonable in

that the number of subimitted documents it to be in line with wia! one Can feasonably expect 10 be produced by the number of s tudents for which the universty
w heensing URKUNDL Thus s caiculated to be up ta fifteen documents per student per year

3. Umitation of fabilty

The URKUND servicet will be provided (o The Cuslamer “as o™ and “as avadable’ s maans that PIJURKUND dies not guarantee The Customer thal data or
Uhe URKUND services will cottespond to the needs of exgeciations of The {ustomer. that usage of the URKUND sarvices will be withaut itesruption or without
ercol and thal these, in that case, will or could be cotrected. PIYURKURD's Bability i limited 10 dueet damages and only f caused through PHURKUND ¢

revenue, cost nlm;;Iul, 1ostof tinve or cust of gubistnure seivices Furthermaose, PLIAURKUND s Tmbiity can never exceed ihe amaynt invowced The lemrdurmg
he las] invorcing period, Nor does PIURKUND accent any hiabiity for the consequences of ute o msuse of 113 repoits or published recurnmendations and
adwce, P/URKUNG snall be considered s exempl st compensation Cliums and ciber consequentes il PYURKUND has not been able to fuifi thei obligations
due to cncumstances oulside FIAURKUND's cantrol or cucunslonces thal could not bie anticigated {Jorce moprure or ‘vnadt of gour) Eaonerating ticumitances
like these are manly, but nal limuteid 1o, sndestrial Ferone war, fire. ightming. earthguaie, governawnt legasiation or ather public rules and regulations,

PR and sup . "

#JURKUND does not manitor The Custoser's PISgresn of imptementing the use of e seevice. Upan VNG o contract, URKUND shall send The Customer
Insindetians on how to starl using the service. If The Custonreneeds addrianal expla nakinas, K is The Customer's obligation 16 contact URKUND 1o roquest such
support

blThe Customermust be awire that the SUppoit URKUND can gwve to The Custamer is lumited L what can be conl gured on the systerms which URKUND contruls,
Juch as URKUKD cetlings of plug-ing / nrlegrations that have Leen created or Lommasioned by URKUND. URXUND does net commit to deveioping sdarional
huinctionality o¢ ¢ hanging o 3djusting the current systam to accommadate the neads of requests of 4 speoific customer

cAny conliguration of Instalted pluging uv The Custames's own (T environment must be Bane by Tne Customer iself o by The Customers IT providers If Support
s neaded lram URKUND to configure The Customer’s own |1 emaronment, UBKUND shall charge The Customeran hourly rate of 110 EUR far this; howeyer,
URKUND may thoose to decline such SUpPOIE i I 13 not cammencially able 1o provide t or if it s not viabie to provide Ui suppurt. in case on-ute support figm
UBKUND s required, The Customerwill be liable tor travel expenses at well as tha houtly rate

) URKUND deerns @ support 1ssue 1o be related to fuoblems in the settings, configuratons of The ¢ s own IT |, Gr due o fauits therem,
URKUNKE shall inform The Customeraf this but shall Not be bound to wpsort The Cuslomerwilh these issues,

elif the Customertequests suppon that URKUND deems be related 1o The Customer'y incorrect use of the sefvice, URKUND shall only oe bound to WPPGIting
The Customento understand the correct mathods of using the system URKUND i nol bound 10 SUPPOt custumens That wish 1o use the system in ways that aie
not recommended by UAKUKRD Usage of the systeim ihat is against URKUND's terms and conditiins will be treated a5 per the lefms and condibions

4. Customer's abligations

The Customer dgtess 1o a<t 50 that the URKUND services are hol wied w rantravention of the terms & conditions af tins agreement or spphc able law [re
Customer agrees nol 1o reveal viernames and pusswords (o unauthorised bersond and not ta sinre documenits coftamng information with usernames and
PAsRWOrdiin such @ way that unauthorised Peaions can access them. The Cusfomer agrees to cantagt PI/URKUND f It s suspected that unauthormed Pefsong
have gained knawledge of The Customer’s username and password The Customier i responsibie for updates of Aew users and tucthermoce to make sure that
only authoilted uters have acces; to the UREUND servwes. Tor this purpose, it 1; paiiible 18 use the aaminstrshun Wol provided by FI/URKUND, or through
contact with FAURKUND. MIJURKUND can supplga complete hst of users vp to (wice a year and add/delete teachert’ accounts ac cording ta he Customery
request The Customer is responsible in their awn harms and on their own bebalf lor the materal which is sent 1o the URKUND services and, that the content of
the saud material is 6ot in co i with int | 3w or other Jpplicable regulatices Thie Custumer 1 only aliowed 10 check documents that are

didaciic, B302, Supreme Patmz, Balewady, Pune - 411048
support@egalacticon

1S




e-Galactic

produced within the & o department withan (e I perd | , The Custormer may not deliberstely send Gles that are not sunabie for text
plaghansm detection suth & (bul rot limited 16) fiies infecred wath a wius, conupted files, unsuppotied file formats, doCLMEnTs CORTAMING 1o LAt OF very smal
portions of Teal pioiver types of frag of d Tor any add | use, Tre Cusiomer must comact PIFURKUND 10 agree on This use e Customer

SHalt ndemnity PHURKUND fom claims onginating from third partiey due 1o the content n, or the use of the URKUND service s

5, The individual user's responsibility

a) The terms of use foe dividual users and adin| tors are compnaed of Lhese general terms of ihe agreement and dre 2 epted by Phe Customer through
(onAECting to thee seovice It thie rAXpORIBILY of ¥aCh user 1o adhere io theve teim

b} Indeiiial uiers who register for 3 uter actaunt must e aware 4l This i gersonal iy the sorse that an mdradual uier 5 nol enlilied 1o give people oulside
he atgansation that const The Cus i ¢ wilhin o7 outside the hggnsing OTganisation), access 10 the uver account in any way. for
example, by knding it or gving i ta through neghg, by & of othetwite g username and patiword individual userns muil not
use the URKUND s#rvaces in 3 way that conflcts with the uye of the URKUND services of FifUBKUND s othed customers, e g by “pre-checking” gocuments Gn

betiall o1 & student before thy Submitit 3t ancther Gnivessity. Students may ity be given & plagiarism report i the receiving \eacher/user decides shate it

t) ingividual users own only the nght 1o partake of the souries thiough the URKURD services far the exphicit purpose of controlling i matches found by the
URKUND seraces also appead in the student Use of 1ources athee than for the desunbed purpose is not permtied

d) 11 the unikely event that the wer or sdmnnioaton thiough malfuncton unforesesn loophotes of Uwgugh any othes crcumitances wouid receve or find
sccens to mtarmation o 1ETHNS AT BrlGRgIng 19 thew prisonal usel account of nstitution, the user v abligaled to sotify PI/URKUIND immediately. The uses
must be aware That the MPGEMATION i 1RS Case may be canfidenial and that any unauthomed uie, dusemination of the infoemation or Changng of seltings &
wrictly prahibited

@) Iadividus! usersare entitied 1o make printouts of docwments sutienitied 34 Gart of the norma: process where any plagiarism o tevealed Nouther use of pristy
fram the URKUND services b aliowed

1) indendual users are, through thei use of the UAKUND services, 0bbigated to treat any peisoral infarmation that can emerge In such 3 way that they in noc wiay
tead 10 iy Of dincomtont Lo the perion in quastian anth alvo 16 treat By data i s way that 4 according to local. EU and nternational law

&) Indindual useos shauld Be aware that (he URKUND services, thiough Vhe gnalyin, never deteromne what constitutes plagrarnm The sssessment related 1o
whether the controlled 1ol 13 supposed o be conucered ta be plagwriied o oot 13 done entiely by the individual used 1n accordance with the uley and
meommendalions gven by The Cusiomer’s own fgamsation

§ Mahagement of systerms, maintenance and tonire!

Pi/URKUND will normally scivedule planned maintenanc e in (he technical envirgnment Betwean &:00 pom ( 18 OU] an Foudays and 06 00 am on Mondays (UTC/GMT
+ 1Rl PI/URKUND continunuity mondors the technicsl enaionment and will witiste work 10 resolve probiems within eght houes slter they are broughl to
PIURKUND's attention by the Jutomatsc monitoning systein or reparted by The Customer FI/URKUND reserves the 1ght 1o be conlinuously developing and

p g the | € var in inose s where this atfects The Custamier’s use ol the antr-plagrarnim seonces, PYURKUND shall be vvempt of
any Claims of damages intesruptions of the URKUND services watending beyond 14 days permits The Customer to. (1} within seven days, duting the penod ol
service Intruption or after the URKUND seevices has been restared 10 tancel this agreement with immediste cifect, or (2} within seven days, during the periad
af service intetruption or after the URKUND services has been restored 1o prolong the jobsenption penod defined in i agrecment by 8 petiod equal to the
ftength ol the servke INTRIUpLON

7. Copyrighit

Copyrght shall ie respecied m accordance with apphcabie Ww The Castomer vhall only use the URKURL servies in the manner prescribed by PHURKUND and
tot the eapeess purpose of preventing and controlling plygamm. The {ustomer RrantsP/URKURND the nght o arc Hive the material that has been made aviilabiv
to the URKUND services, 1o use the said miatenal a5 pan of the URKUND tervices n accordance with the settngs thet [he Customer bas chusen. Any ather we
of the matetial must Aot be in oreach of apphcable copynght law of this agreement The copyright boldel has the right, and muit be given the passibiiy to
withinold their matenat from being bsed a3 material of camparson i the URKUND secaces Frecutwn of this right will resultan the material being analysed and
archived but it will not be sparchabie thvough the URKUND yervices PIURKUNG does nal a1 any Time clawm ownership ovel documents, statstus o data
generated by The Custamer's use ol the service Pi URKUND makes all reasonatie effoits to keep such mformation secret through logging ol aclity in the
systens a5 well a3 othwef secutity Ineasures uch as (but not mited (o) fuewalls, systend Rigrsichy and sctual phipsical protection All Jats geneiated by The
Cushinmer By ising e tystem s enlirely owned by The Castamer woth dunng 1he bxence perod and dfter the livence pes od hat ended 1egardiess of whethe
ihe serye has been tedminated by The Custamer uf by PHURKUND. Searches iy UREUKDYs Fepositony/archive only taxe plate when 4 plagarsm repord s
generated Theie u ng posibibity ‘.W The Castomer, anather theat of even URKLND s staft 1o find documents by wearching forf cantent, BIOWHAE OF ROITing
information @ ihe repository/aichive

8. Stored material

Material Lhat has been sent to the URKURD services will be slored withan the system Undes no L amstances wilt PUAURKUND have the rght to resell o i any
way redisiribute the materal Moseover, the matena! tan aever ye growded to 3 third party without & wotten cament from The Custemer. All use of the sioted
documents must tie 1 sccordance with the settings that The Cuitomer has choten Upan iequet fram The Custamer, PI/URKUND will delete any document
sent (o Fhe Cutfomer Uit When requejling aeletion of documents, the request must come Biem an suthorsed contact and document i numbers lor each
dacumant mutt be provided ta PYURKUND

7 Pratection of customer integrity

PYURKUND oy not have The tight, Tod these Gwn purpases, naf i the purpose Gf another cotlomer o manlain sy statisbc s of i any cthet way gatner
intormatian about the numter of detectad ocourrences of sinulantics aganst the sources of the UAKUND services in the matenai submutted by a speafc
customer Analyia repaits dre deleted after 25 rvanths o1 when vequested by The Gasfomer

10, Sources

dialadtlc, D302, Supreme Paimy, Balewad, Pune 211045
support i@ egalachic i




e-(:“;aluc

19 preveive Ine piaveritive eflect (hat i generaled from (he s0urces That the URKUND services search, it s umpurtant that not all sources ave made knawn 1o
the puble. Theeefore PI/URKUND dous ol undeftale s tompde a compiete st of accessibie souries, neilher ta Fhe Lustomer nor 16 any Other mteresled
paities. Soueces tan be presented i PI/URKUSD regaids & nol 1o have 3 negative impact on the arevanine effect

11 Termination of the service

This agresment shall remain 0 force Eeoughout the perod hat The Custamer subsibes to the URKUKD services and until The Customers accest to 1he service
s closed. The subscnpton penad for the URKUND servces s aarmally 12 menths ot # 3 limit of the number of sibmitted decuments is set and regulsted i the
customer agreerent, unti documant Lant is ‘eached, wnless the agicement states otherwise Linless agreed otherwise, the hcence will renew automalicaily
€ach panod until cancelivd by The Customer of by PIAURKUND no later than thice (3] manths before the end of the sctive subscrption perod o aot, the
cancelliton wil come i to effect at the end of the fullowing subsengtion period PI/UKKUND feyerves the fight o cancel a subscngtion as of the renewal date
ol an ongoing subscripton. Turthermore, PIAURKLING his the nght to terminate The Cusfomer’s use of amd sccess to URKUND s temices immadately {and,
practicable, upon gang The Custumar notice] in the event 1hal The Customer tieach any malerial term in tha agrerment o¢ a0 tin confict with i Not lollowing
payment obligations of initwse of uistnama and patsword would constilute examples of such a breach PI/URKUND bas the 1ight 1o manitor atiuse of the service
W FIJURKUND detects that The Custumer's use of URKURD seroces o jeopardising the stability of the system or any system related 1o URKUKD tervites,
PUURKUND has the sight o restrict with wllert The ¢ s aCwin to the services. PIYURKUND also has the tight to restrict the access of The
Customer  the number of documents sent ta URKUND services is substantially higher than what could be expected in relation o the number of Students/users
Test wharhs Fhee Customer had stated th (b CUrEnT cantract

11. Prices and price modifications

Prices are calculated according to e of The Cusfomer seducational estabininnent, the size of (he wrversily i defined by 1he number of students. Uicences are
available toallow The Custormer touse URKUND lor the whole umveriity of tor 4 self contained unit of the urwersity, ¢.g a laculty, departinent etc PI/URKUND
retaing the right (o modity prees once per annum. Pices aie Sdjusted in atcacdance with Labour Cost indes (LI For customens withon Sweden, prices are
adjusted n sccordance with AKL (SHIi+K} The aew price will e etlective upan renewal of the Iicence. PIJURKUND reserves the 1ight to modity the prices with
nwnediate effect if these medifications are the direct Lansequend e of Ciicurmitances outnde PIIURKUND's contred, such #s HIKIUI0ONS I8 CUrtency eaLiangs
rates. Price modifications caused by such circumstances shall Be commumcated to The Customer a3 5000 4% pussible Possiile tanes or other imposed tanth
1hall e paid by The Customer

13 Jutiadiction
Duputes concetning the interspretaton of spphtativo of this agreement and egal relationshnps Telated theretn thall be dete rmined by arhitration pursuant o
Swedinh law. The dapute shall e settied Uy arbatzation = accordance wath the Bules for Lapediied Atbncations of the Arbtrabion Institute of the Stockhsim

Chamter of Commeice

Pro Infodenter AB/URKUND, 1uly 1017

elatactic, 1302, Supreme Paims_ Balewadi, Pune - 411045
support @egstactic i




URKUND: Anti-Plagiarism Software

URKUND offers a fully-automated system for handling plagiarism. In short, the students send their
documents to their teachers by e-mail. Along the electronic route between student and teacher, the
documents are checked against the following three central source areas:

(a) Internet;
(b) Published material: and
(¢) Student material.

If any document displays similarities with the content in the three sources, the system will flag it for
possible plagiarism. An analysis overview is generated. The analysis overview presents in a simplified form
the information needed in order to determine if plagiarism has occurred. Information and Library Network
(INFLIBNET) Centre, an autonomous Inter-University Centre of the University Grants Commission (UGC)
of India, has selected it through a global tender. It is being used by more than 136 Universities in India and
more than 1,000 institutional customers across 30+ countries.

KEY FEATURES

(1 URKUND compares documents from all sources. The documents are checked against three central
source areas:

(a) Internet
(b) Published Material

URKUND has formed strategic partnerships with a number of leading information providers, such as
DIVA (Digital Scientific Archive), lustus, Nationalencyklopedin, ProQuest, Historiska Media, Kumlatofia

forlag, Leopard forlag, MBM Forlag, Nordiska Ministerrddet, Remus forlag, SERUM, Sine Metu

Productions, SLFF. Stockholm University Press, Volante, Bookhouse Publishing, Bromberg Bokforlag AB,
Casewood Publikationer, Folkuniversitetet Akademiska Press, Forlagl, Forlags AB Bjornen, L.C at Once,
Kabusa Forlag, Langenskiold, BL-info and Bjérn Lundén Information AB. This means that a large quantity
of published material is a part of the plagiarism check. The source area contains scientific and popular
articles, references books and databases and more.

(c) Student Material

URKUND has more than 100,000 India specific theses available in its database. It has more than over
11.5 million documents as on June 2014. Further URKUND is getting India specific documents from more

than 200 Universities in India.

(2) Privacy Protection

URKUND takes safety very seriously. It protects the customers’ data. Servers are protected behind
firewalls and the document database is completely closed and cannot be called from outside. The archive
search module cannot be engaged other than when the internal search program identifies a Client Integration
Code and a Unit Integration Code. The communication to and from the service via its Web-service uses
transport level security, using TLS/SSL. No third party has access to the Internet traffic. URKUND is not
subject to the US PATRIOT Act as the system and its components are entirely owned by a Swedish

company.
(3) Easy to use

It does not require any software installation, no use of complex interfaces and no login to any
website: neither for the student nor the teacher. This means that the service is very easy to use and introduce

into an organization.
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(4) Integrated system

It is important to differentiate between URKUND's e-mail based system and other tools, whereby
the teacher needs to log in to a website and upload the students’ documents for checking. The most important
differences are listed below:

(i) Less work involved

URKUND's e-mail based system automatically checks all submitted documents with no extra effort
required. If teachers use other tools requiring that they themselves select and upload documents, each check
implies extra workload. if all documents need to be checked, it will require a major extra effort on the part of
many different teachers. Consequently, the most likely scenario is that few documents will actually be
checked using such a method.

(ii) Selection

URKUND's system requires no selection to be made; all documents are checked at every instance of
submission. The system consequently maximizes the discovery frequency at the same time as it avoids
arbitrary and random selection. Using other tools requiring the teacher’s active selection and upload, only
those documents that the teacher considers to be plagiarized are checked, as well as any documents selected
for random screening. These factors Jead to certain arbitrariness in the screening process. Different teachers
may make different assessments concerning what may constitute suspected plagiarism, and they may have
different inclinations concerning the effort involved in checking submitted documents. Additionally the
selection process risks being driven by prejudice against certain student groups and weaker student groups in
particular. Furthermore, the teacher's selection-based checking method is an inefficient means of getting to
grips with the number of unreported cases in relation to the prevalence of plagiarism. The number of
unreported cases encompasses plagiarism that avoids the teacher's detection evaluation, and a tool based on

such evaluations cannot subsequently be said to mitigate the number of unreported cases.
(iii) Discovery

It screens all submitted documents at every instance of submission. This maximizes the discovery
rate. All systems requiring the screening of only a selection of the submitted documents have a lower rate of
discovery.

(iv) URKUND support different file format

It is primarily up to the teachers/professors which file formats they accept that decides what is sent
through URKUND. If there are no such instructions available, URKUND support the following file formats:
doc. .docx, .sxw, .ppt, .pptx, .pd]. .txt, rtf, html, -htm, wps, _odt and .pages. Documents of other types will
not be accepted by URKUND.

(v) Integrate with URKUND — it's easy

It is very straight forward to use via e-mail. This method is also used to check work for potential
plagiarism or to enhance learning. However, it can also be used to great advantage as an integrated part of a
school’s chosen digital learning tool. Integrating URKUND with an existing learning management system
(LMS/VLE) extends the value a school already receives without adding complexity whilst increasing the
value of the LMS/VLE itself. There are already integrations with more than forty commonly used
LLMS/VLEs such as Moodle, Blackboard, SchoolSoft, SharePoint and more. URKUND can be used with the
various learning platforms being used by the organizations. It continually develops integrations for platforms
and is currently working to improve integrations with D2L

(vi) URKUND Does not allow any exception

It does not allpw any exceptions life quote, references, etc. It has tools available for this purpose of
- e o llv reviewed by the faculty. The purpose of
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doing this is to ensure that the exceptions are not misused by the students to minimize the actual plagiarism

(vii)  URKUND is committed to Zero Plagiarism
URKUND provides access only to institution and not to individual users. This is done to ensure that

the Ghost writers are not able to check their work. Further documents submitted to URKUND cannot be
deleted and this helps ensure that the document cannot be checked once and resubmitted for checking of
plagiarism.

(viii)  Strong preventative effect

The most important measures against plagiarism are those that create preventative effects, that is,

which prevent plagiarism altogether. It has a very strong preventative effect, with a number of factors
contributing. Implementing a system like URKUND sends a clear signal that plagiarism is unacceptable and
that the resources to address the problem are in place. Having students run their papers through the system
also helps to reinforce its preventative effect. The ability to check all submitted documents creates a
preventative effect in that students know there is no chance of their papers not being checked. Tools that
involve checks based on random sampling or that are only used when the instructor suspects plagiarism do
not create this preventative effect. In these situations, students know that hiding typical plagiarism indicators
will increase the likelihood of their document not being checked. It checks material from all relevant
sources. This means that there are no 'safe' sources a plagiarist can use, which further reinforces the
preventative effect. Tools that only check material from the Internet do not have this effect, since students
understand that they can copy from other students' work or non-digital articles, books, and similar — and
thereby run less risk of being discovered.

(ix) Training and Service Support

URKUND provides localized training and service support through eGalactic to ensure smooth

implementation of URKUND services.

USEFUL INFORMATION

Y
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If URKUND is used via e-mail, the text that shall be checked must be sent in as a file. Nothing that
is pasted into or written directly in the body of the email will be analyzed.

If someone sends an email without an attachment to an analysis address this email will be refused
and no an error message will be sent from URKUND. The e-mail and document will not reach the

intended recipient.

One cannot "share" documents with an analysis address via Google Docs or other cloud-based
services.

URKUND must have a file to work with and a link to a resource that contains the file is not enough.

When using online e-mail clients such as Gmail or MSN, make sure that the file is sent as an
attachment and not as a download link to a cloud storage area.

URKUND supports the 12 most common word processing formats:
DOC. DOCX. SXW. PPT. PPTX. PDF. TXT. RTF. Himl. Htm. WPS. ODT

PDF/A are flagged as “read only” and is not accepted by URKUND as we need to be able to extract
the text

URKUND does not currently support the iWorks format., Pages However, iWorks users can "Save
as" many of the accepted file formats above.

1 a ctndent cnbmits documents with an incorrect file format, such as "essay.% & @" Or

g i
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» "My _assignment.xxx", he gets an error message from URKUND telling that the document that
cannot be analyzed. The e-mail with the attached document will not be forwarded to the educator!

» It is possible to attach more than one document in the same e-mail but it is recommended that each
document is submitted separately.

» Any images in the email itself, for instance, a logotype in a signature, will generate a separate error
message but the document will still be received by URKUND as normal.
» If multiple documents are sent from the same email to the same analysis address no checks against

previously submitted files will be performed. If a document is send to another address analysis, or
several analysis addresses at once, or send from a different e-mail client there will be checks made.
If one version is submitted from the student e-mail and version two is submitted from, say, a yahoo
address, there will be a duplicate hit in URKUND. The educator can easily turn these obstructing
hits off in the analysis and examine other highlights instead. There is a step-by-step Masterclass
guide for this available via the HELP button ( ?) in the analysis

» If you use a spam filter and want to be able to receive all kinds of emails from URKUND it may be
necessary to specify the domains urkund.com and urkund.se as “trusted ".

If there are no disturbances the result of the examination will usually be delivered within about 30
minutes after it was submitted, but it may in some rare circumstances take up to 24 hours.

v
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INFORMATION SHEET

The MGM Central Library is located on 2™ floor in main building of MGM Medical College, with a carpet area of 25000
sq. fi. Library remains open from 0900 hrs. to 2300 hrs. from Monday to Saturday. On Sundays and Holidays, only reading room
facilities are provided to library users from 1000 hrs. to 1800 hrs. The Central Library is fully air-conditioned well-equipped with
excellent infrastructure, with enough number of books and journals from major publishers.

It has 10 Reading Halls where more than 500 users can sit at a time and consult their reading materials. In addition,
Library has 2 Reading Halls specifically designed with cubicles where researchers, faculty staff, health administrators, planners,
and practitioners etc. can sit comfortably to consult their reading materials in a noise and dust free atmosphere. The Library has
separate sections for teaching staff, UG, PG, e-learning as well as for group discussion. It has open access system. It has various
sections such as: (i) Information Desk; (ii) Book Stacks Hall; (iii) Reference; (iv) Recent Arrivals; (v) Periodicals: (vi) Technical
Processing, and (vii) Photocopying and Scanning etc. The library is managed by 13 staff including 08 professionals.

At the end of April 2018, the Library has 35.553 documents which includes 25,336 books and monographs. The library
currently receives 174 periodical titles of these 69 are international and 105 national. Library subscribes 172 online journals. It has
CD-ROM (1040 Databases), audiovisuals, Internet and Online search facilities. Library provides various services such as: Lending,
Reference and Referral, Inter Library Loan, Document Delivery, CAS, SDI, Bibliographic, and Orientation Training Program, etc.

The Library has a separate area for E-Library with excellent state-of-art computer facilities having 50 Internet connected
computer terminals provides email facility and access to e-materials and e-resources. It remains open from 1000 hrs. to 1800 hrs.
from Monday to Saturday. Online search through various databases namely: WHOLIS, IMSEAR, MEDLINE, PubMed, Chochrane
Library Database, MUHS Digital Library, DOSS, Wiley Online Library, Free Medical Journals, Free Medical Books: E-Books
Directory, DOCLINE, DOAJ: Directory of Open Access Journals, Global periodicals, and Ejserver etc. are provided. For the
beginners, in-house hands on training for online access are provided by the library. Sign-up facility to reserve internet computer
terminals in advance for a week is also arranged. The desk to access in various departments and multiuser access with regard to
Library Management Software at E-Library has been setup. Online Public Access Catalogue (OPAC) helps the readers in searching
the documents of their choice and its availability in Library.

Library has an exclusive website: (htip://www.mgmlibrary.com). Site is hyperlinked to a wide range of information,
resources, services and policies. Information on historical background of MGM, Library at glance and its Mission, Collection,
Acquisition policy, and Library Committee has been published. All e-documents, viz. 3142 e-books (642 PDF+2500 hyperlinked),
5845 c-journals (hyperlinked), newsletters, manuscripts, 232 theses, Annual Reports (2014-2015, 2015-2016) and all issues of
MGMJIMS and Newsletters have been published. The web links to resource sharing health science libraries have been provided. The
web-site is updated regularly.

It has interlibrary borrowing facility with the libraries of: (a) National Medical Library, New Delhi: (b) World Health
Organization (WHO), New Delhi; (¢) Sir, G.S. Medical College & KEM Hospital, Mumbai; (d) Grant Medical College & Sir J.J.
Hospital; Mumbai: (e) L.T. Medical College & Sion Hospital. Mumbai, (f) International Institute for Population Sciences, Mumbai,
and (f) Dr Ram Manohar Lohia Institute of Medical Sciences. Lucknow. The library has been designated by WHO as a network
library for their information products.

URKUND Anti-Plagiarism software is available with the Library. It is being used to check the copying of another
person's material and using such copied material as if it were one's own work, without citing a quotation or stating a source.
Besides, SPSS - Statistical Package for the Social Sciences has been installed in 10 work stations. The SPSS is IBM SPSS
platform offers advanced statistical analysis, a vast library of machine learning algorithms, text analysis, open source extensibility,
integration with big data and seamless deployment into applications. It's easy-to-use, flexible and scalable platform makes
IBM SPSS accessible to users with all skill levels and outfits.

MGM University has signed a MoU on 18 August 2017 under the Shodhganga project with UGC-INFLIBNET.
Shodhganga is a repository of Indian ETD. It requires compulsory submission of the thesis online in the Shodhganga repository.
So far 10 copies of theses have been uploaded.

Library provides the guidance in accessing the requisite information from National Academic Depository (NAD)”
Database (hitps:?www.had.ndml.in) which is a National System set-up by Ministry of Human Resources Development and UGC by
appointing NSDI. Database Marfagement Limited. It facilitates Academic Institutions to digitally. sccurely and quickly issue Online
academic awards 1o the Students directly in their Online NAD account. The student can access certificate al any time and authorize
employers. banks to view and verify the certificates. No more need to carry originals. submit attested photocopies. and wait for
verification of documenlts.

MGM Journal of Medical Sciences (MGMJMS) — a quarterly peer-reviewed scientific fournal is being brought out by the
University since 2014. So far 17 issues of it have been released. Its 18" issue (vol. 5, issue no. 2, April-June 2018) is under
compilation.

All students, teachers, research workers, and auxiliary health personnel are entitled to become member for using the
facilities provided. Prescribed Application Form for becoming the member of Library can be downloaded from its Website. The
completed Form should be submitted through proper channel along with 2 recent passport size photographs. In case, you need any
assistance, please feel free to contact REFERENCE DESK. We are here to help you.
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Invoice
INVOICE NO: 2017/EG/1106
DATE: 9-Mar-18
Customer Information
MGM Institute of Health Sciences
Sector - 1, Kamotie,
Navi Mumbai - 410209
Mzharashira
Client GST No.: NA
S.No. Particulars Tax rate | Amount
I
URKUND Anti Plagiairism Licenses for a maximuin of 1000 documents with 67482
URSA Minor Access
1
2 SGST @ 9% 9% 6073
3 CGST @ 9% 9% 6072
TOTAL 73623

Amount in words :Rupees Seveniy nine thousand six hundred twenty nine only.

E&OE

1, Payment within 10 days from invoice date

3. Yes Bank, Account No: 000883800002437
4. IFS Code: YESB0002008

5. PAN No. AVRPS3430L

6. GST No: 27TAVRPS3430L3ZW

2. Cheque to be issued in favor of "eGalactic'

PRCPRIETGR
Authoriced Signatory
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