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13/01/2018

To

MGM's Medical Centre & Research Institute{MCRI]),

N-6 CIDCO, Aurangabad - 431003

MAHARASHTRA , India.

Subject: Letter of intent for providing health check-up.

Dear Sir / Mam,

This letter is to acknowledge the association between two parties, the purpose of their association

and terms & conditions involved in their association.

1. Parties involved in the association:

A] Caressa Solutions Pvt Ltd hereafter referred as AIH (Allizhealth), a company incorporated
under the provisions of the Comnpanies Act 1956 having its registered office at 303 Swastik
Enclave, Vivekananda Marg, Bhubaneswar - 751002, Orissa

B} MGM'’s Medical Centre & Research Institute{MCRI),N-6 CIDCO, Aurangabad - 431003
MAHARASHTRA , India.

Z. Purpose of Association:

Annual Preventive Health Check-up for our client's(ebay) Emplyee.

3. Tenure:
- Check-up will be carried outas per the bookings done through online booking module, or phone
calls (subject to conditions Wtre capacity). Booking facility will be made available latest
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4. Scope of Work :
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Betuw-m Men clow 40 - Women ‘Ahave 40 - Men Abave 40~ Women
Hematology Hematology Hematology Hematology
CBC with ESR CBC with ESR CBCwith ESR CBC with ESR
Hemoplobin Hemoglohin Hemaoglobin Hemoglobin
Blood Grouping & RH typing Blood Grouping & RH typing Blood Grouping & RH typing Blood Grouping & RH typing
Diabetes Profile Diabetes Profile Dlabetes Profile Diabates Profile
Fasting Blood Sugar Fasting Blood Sogar Fasting Blood Sugar Fasting Blood Sugar
Post Prandial Blood Sugar Post Frandial Blood Sugar Post Prandial Blood Sugar Post Prandial Blood Sugar
Lipid Profile Lipid Profile Lipid Profile Lipid Profile
Total Cholestercl Tatal Choleserol Total Chalesterol Total Cholesterol
HDL Cholesteral HDL Cholesteral HDL Cholesterol HDL Chaolesteral
LDL Cholestarol LDL Cholesterol LDL Cholesterol LDL Cholesterol
VLDL Cholesteral VLEL Cholesteral VLDL Chalesteral VLDL Cholestersl
HDL/LOL Ratie HDL/LDL Ratio HDL/LDL Ratio HDL/LDL Ratio
Serum Trighycerides Serum Triglycerides Serum Triglycerides Serum Trighpcerides
Liver Function Tests Liver Function Tests Liver Function Tests Liver Function Tests
Taotal Protein Tutal Protein Total Protein Total Protein
Direct & Indirect Biliruhin Direct & Indircct Billrubln Direct & Indirect Bilirubin Direct & Indirect Bilirubin
SGOT/ AST SGOT/ AST SGOT/ AST SGOT/ AST
SGPT/ALT SGPT/ALT SGFT/ALT SGET/ALT
GGTP GGTP GGTP GGTP
Albumin Globulin Albumin Globulin ATbumin Globulin Albumin Globulin
Kidney Function Tests Kidney Function Tests Kidney Function Tesls Kidney Function Tests
Serum Creatinine Serumn Creatinine Serum Creatinine Serum Creatinine
BUN (Eloed Urea Nitrogen) BUN {Blood Urea Nitrogen) BUN (Blood Urea Nitrogen] BUN (Blood Urea Nitrogen)
Serum Uric Acid Serum Uric Acid Serum Uric Acld Serurn Uric Acid
Complete Urine Apalysls Complete Urine Analysis Complete Orine Analysis Complete Urine Analysis
Stool Analysis Stoal Analysis Stool Analysis Stool Analysts
Thyroid Profile Thyroid Profile Thyroid Profile Thyroid Profile
TSH T5H TSH TSH
Others Others Others Others
Chest X- Ray Chest X- Ray Chest X- Ray Chest X- Ray
ECG ECG ECG ECG
U5G Whole Abdomen USG Whole Abdomen USG Whale Abdomen USG Whole Abdomen
% - TMT or 20 Echo TMT or 2D Echo
FFT FFT ) PFT PFT
- Pij}l__;mt'ar for Women (Married) PSA for Men Pap smear for Women [Married)
- .J-J.rr - - Sonogram/Mammogram
Vitamin D : Vitamin D Vitamin D Vitamin D
L’ltamin_l?Lzyf;_ . ViaminB12 Vitamin B12 Vitamin B12
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Consultation Consultation Consultation Consnltation
Dental Consultation Dental Consultation Dental Comsultation Dental Consultation
Vision Screening Vision Screening Vislon Screening Vision Screening
General Physician Consultation General Physician Consultation General Physician Consultation General Pliysician Consultation
3500 3800 4600 5000
5. Delivery Centers:

MGM’s Medical Centre & Research Institute(MCRI), will update the details of the centre In a
separate communication.

6. Checkup Services :

Tests are to be carried out by technicians/staff of and in case of failure of equipment/ machine not
functioning/ unavailability of consultants in case of emergency etc,, the tests will be rescheduled
and conducted on another day.

7. Reporting:

- Report will be made and sent after 24 hrs of sample collection MGM's Medical Centre &
Research Institute(MCRI). keeping rasmi@allizhealth.com and
sumant.pandey@allizhealth.com in cc.

- Hardcopy to be given to users and soft copy to be sent to Allizhealth at above mentioned
email id's.

- Allizhealth will provide and interface where all reports including radiology, Doctor
Consultation should be upload.

- Reparts to be upload within 3 working days from the date of checkup.

- Pathology reports should be sent to Allzhealth in xIs format.

8. Pricing and Payment:

Allizhealth will make the payment as mentioned above applicable per person for each package.
Payment is to be made within Thirty (30) days from delivery of invoice. The payment is to be made
in the name of MGM's Medical Centre & Research Institute(MCRI).

9. Confidentiality:

MGM's Medical Eentrdﬂ'fi;;:;rch Institute(MCRI) shall maintain confidentiality in respect of
all information o ed hy-ifphrsyant to this arrangement (‘Confidential Information’) and even
after the ter@ﬁﬁzl:: )
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The Confidential Information shall not include information:
(i) Which is in the public domain at the time of disclosure.
(ii) Which comes into the public domain other than as a result of a wrongful act or omission
on
the part of either party or its agent, representatives or employee(s); or
(iif) Which is disclosed to either parties by a third party, other than in the course of conduct
of
Verification and in circumstances which do not involve a breach of any obligation of
confidentiality owed to the other party.
However, MGM’s Medical Centre & Research Institute(MCRI), hereby assures AllizHealth that
all information, details, documents, etc. gets in possession by virtue of the arrangement, will be
kept confidential. MGM's Medical Centre & Research Institute (MCRI), is not permitted to share
or use this for any purpose whatsoever. Both the parties further assure not to use the logos,
trademark, design used by the either party for any purpose except with the express consent of
other party in writing.

10. Termination:

Both parties may terminate this Arrangement in case any party has committed a breach of any of
the terms of this Arrangement and has not cured such breach within in a period of thirty (30) days
from the date of the receipt of the notice at the communicated address from AllizHealth requesting
it to so cure such breach, provided thatif and to the extent that the failure to perform its obligations
under this Arrangement shall be caused by or arise from force Majeure, defined herein such failure
shall not constitute a breach of this Arrangement.

11. General Terms:

(a) Compliance with Laws. Both the parties will perform its obligations under this Arrangement
in strict compliance with all Applicable Laws.

(b) All notice and correspondence to either party shall be deemed to be properly served if sent
to their respective address mentioned herein above. For enabling swift business
communications, both parties shall provide their e-mail addresses to expedite official
correspondence and documents.

(c) Any variation / modification / addition to the terms of this arrangement must be in writing,
signed and accepted by both the parties hereto.

This agreement mnsw entire arrangement between the parties with respect to the subject
matter contained hetein, and supersedes all prior and contemporaneous understandings,
arrangemew representations whether oral or written. No supplement, modification,
addendum &#4mendment of this Arrangement will be binding unless in a writing which states that
it is an‘addendum or amendment of this Arrangement and which is signed by an authorized
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representative of each party.

12. Notices:

Any notice or other information required or authorized by this Arrangement to be given by either
Party to other may be given by hand or sent (by first class pre-paid post, telex, cable, facsimile
transmission or comparable means of communication) to the other Party at the following address:

Any notice or other information sent by telex, cable, facsimile transmission or comparable means
of communication should be deemed to have been duly given on the next day after transmission.

Service and any legal proceedings concerning or arising out of this Arrangement shall be affected
by causing the same to be delivered to the Party to be served at its registered office, or to such
other address as may from time to time be notified in writing by the Party concerned.

13. Invoicing:
Invoices will be generated at the end of every month.

14. Late Payment Charges:

Allizhealth will pay amount towards received invoice from United CIIGMA Hospital, within One
month (30) days from the date of its receipt as per mentioned herein.

15. Severability:

If any provision of this Services Agreement or any Service Addendum is held to be unenforceable,
the remaining provisions shall be unaffected. Each provision of this Services Agreement and each
Service Addendum, which provides for a limitation of liability, disclaimer of warranties, or
exclusion of remedies is severable from and independent of any other provision.

16. Relationship of Parties:

Service Provider is acting only as an independent contractor. Neither party shall act nor represent
itself, directly or by implication, as an agent of the other. Each party shall be responsible for the
direction and control of its employees, subcontractors, and /or consultants and nothing under this
Services Agreement or Service Addendum shall create any relationship between the employees,
subcontractors and/or consultants of Service Provider and Client respectively.

17. Dispute Resulutiﬂ:\:r_rf

In the event that spute arises between the Parties in connection with this Arrangement, the
construction of any provision of this Arrangement or the rights, duties or liabilities of the Parties
hereto undgr ¥fiis Arrangement, either Party may give notice to other party and if mutual resolution
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cannot be reached within thirty (30) days from the receipt of such notice, then Allizhealth shall be
free to refer such dispute to concern court.

18. Governing Laws:

This Arrangement shall be governed by and construed in accordance with the laws of India. Any
dispute that may arise in connection with the interpretation or implementation of this
Arrangement shall be submitted to the exclusive courts at Mumbai

Both the Parties to this Agreement can terminate this engagement by furnishing Thirty (30) days’
notice to each other.

Both the Parties hereunder have agreed to the above written terms.

For MGM’s Medical Centre & Research Institute(MCRI), For Allizhealth
—— T

Gl TR

Name: Dr. Pravin Suryawanshi. Name: Dr. Rasmi Mishra

Title: CEQ Title: Director, COO, AllizHealth
Date: 13/01/2018 Date: 13/01/2018
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